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ABSTRACT
The purpose of this study was to examine a model of work design using
information technology on the web to develop a virtual office. The research data was

collected in an interview, which was theoretically designed on how a best office practice

is done. Then the interview data was analyzed and a virtual office was designed based
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on the demographical data collected by the researcher. The crucial component of the
new virtual office model is the limited use of a paper filing system. However, office
workers can upload any required documents from the database on the web. The virtual
office system contains steps for a working process plus stores a database in MySQL.
The developed office system provided the opportunity to reduce cost, office resource
saver. This model could be applied to other work situations. Users and experts agree

about its efficacy in the workplace.

Keywords : Virtual Office, Office Automation, e-Office
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