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ABSTRACT 179535

Thanisa Sukkharom, (2005), Database Usage of Undérgraduate
Students, Library Science and Information Science Program, Faculty of
Humanities and Social Sciences, Surat Thani Rajabhat University

This research was projected for studying the database usage with the
emphasis on the students’ searching behavior for information, usage and
comparison of the information use as well as problems and comparison of the
problems stemming from the use of the information. The sampling group
comprised SRU’s 1 — 4 year students studying at the Bachelor’s degree level
during the second semester of the 2005 academic year. Of the 364
students—from all 5 faculties: Education, Humanities and Social Sciences,
Management Science, Sciences and Technologies, and International
Tourism—20 students were obtained through proportional division for
questionnaires response and quota random to be interviewed. The data were

“ analyzed applying SPSS/PC+ program, percentage calculation, mean,
standard deviation. The hypothesis was trialed employing F-test and the data
acquired by descriptive interview were analyzed.

The findings are as follows:

1. Regarding the way the students searched for information, it was
discovered that most had some experience accessing database while being
students at the SRU; very small number never made use of the database. The
chief purpose for the database access was that their having to prepare school
reports and the reason for using the database was convenience and rapidity.
The time most chosen for the service was during 12.01 — 13.00 and the
average frequency of the use was 2 — 3 times a month. The location where
the information was most obtained was at the SRU's Central Library. Most
students learned of how to reach the information service through their
instructors.

2. The type of educational database most likely used was the Eric CD-
ROM; Matichon News Clippings were rated as moderately used. As for the
website database, Web of Science and H. W. Wilson were found middlingly
accessed. The fact the website databases were in use only at an average level
could result from the students’ need for the source of information was still
+ inconsequential or the information available was not corresponded with what
they actually need. In fact, the information provided was more suitable for
graduate students than the undergraduates. In regard with OPAC database
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and the internet most students accessed were the World Wide Web (WWW)
and Electronic mail or E-mail. Also, these two sources were used only at
moderate level.

3. The quantity of information accessed by the undergraduates of
different years was statistically significant. It was indicated at .05. This
confirmed the hypothesis No.1. When the two aspects were considered, the
type of databases and the number of times being accessed, it was revealed
that the second and third year students accessed the OPAC database more
than those of the forth year.

4. Comparing the students’ use of the databases according to the
faculties to which they belonged, it was found that all in all students of
different facuities made use of the databases differently. This was statistically
significant at .01, which agreed with the hypotheses No. 2. When three
aspects of the uses of the databases were considered—the CD-ROM, the
OPAC, and types of the databases as a whole, it pointed out that students of
Management Science and Sciences and Technologies used the databases
more than those of the International Tourism.

5. With regard to the information usage and retrieval, this research
revealed students’ problem as a whole was at medium level, the obstacles
which most identified was limited number of computers available.

6. Comparing the problems of database usage of the students
according to their classes it was found that, as a group, students of different
years of study did not have different problem concerning the database usage.
This was not agreed with the proposed hypothesis number 3. In addition,
when each individual item was considered, no different was found, either.

7. Comparison of the problems of the database usage of the students
as said by the faculty they belonged it was shown that as a whole students
under different faculty had different problems. This was discovered
statistically significant at .01, which agreed with the hypotheses No. 4.





