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ABSTRACT

Research on : The Satisfaction of the Tourism Programme’s Students of the
International School of Tourism in the Suratthanu University
Tabon Khuntalae Amphor Maung Changwat Suratthani
towards the French Language Teaching in the First Semeter

of the Year Academic 2005 on Webpages

Researcher : Mrs. Orn Khunthapradit (Master of French Teaching)

Office : Faculty of The Intemnation School of Tourism, Suratthani
Rajabhat University

Academic year : 2005

The objectives of this study were mainly 1) to study the satisfaction of the tourism
programme’s students of the faculty of the International School of Tourism in the Suratthani
University towards the French language teaching in the first semester of the year academic 2005
on webpages, 2) to compare the students’ satisfaction towards the French language teaching in
the first semester of the academic year 2005 on webpages, 3) to study problems and suggestions
learning the French language on webpages as an elective subject in the Suratthani Rajabhat
University, 4) to construct and present French lessons and others concerning for Suratthani '
Rajabhat University’s students and others who are interested.

The samples of this research were the 100 students in the Tourism Programme of the
faculty of the International School of Tourism ; 70 normal students, 15 part-time students from
the Surathani Center and 15 part-time students from the Samui Center. The research instruments
were French lessons (French 1and French 2) and others concerning for example; songs, VDO Clips,
Buddhism, News, Testing and so on..and 100 series of questionnaires getting back from the students.
The data was analyed by using the SPSS for Windows programmed instruction, classifying to percentages,
means, standard deviations and t-tests used to test the hypotheses at a significant level of .05

The result indicated that : the majority of the students were female with base knowledge
on basic computers and access to the internet who do not have the ownership of computers with
internet access. The overall level of the students’ satisfaction towards the French language on web-

pages about the 3 cases studies were high level ; 1) the overview of the French language and
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others concerning on webpages; all of 11 topics were high level with means at between 3.70-4.28
and standard deviation, between 0.77-0.93, 2) learning the French language of 3 titles compared learning
in a normal class with on webpages; both learning the French language including a normal class and
on webpages were higher level than leraning on webpages more than in a normal class and learning
in a normal class more than on webpages with means at 4.07 and standard deviation at 0.78, 3) the
benefits and others getting from variety infprmation of 22 topics, sited on webpages; the average of
all students were high with means at between 3.67-4.10 and standard dcviation at between 0.63-0.84

The hypotheses testing of the 3 cases within every topic compared satisfation of learning
on webpages of male with female and normal students with part-time students as a significant
relationship at the level of .05, indicated that 1) relationship between male and female learning on
webpages did not have a significant relationship except the 3 topics of 22 topics from the case of
the benefits and others getting from variety information sited on webpages; Contact Us (at a significant
level of .005), International Tourism College (at a significant level of .017), Lhoung Pho Thoid Yeab
Nam Thalae Jude (at a significant level of .037) and also male’s satisfaction was higher than female’s
satisfaction in any case.  2) relationship between the normal students and the part-time students
learning on webpages did not have a significant rclationship cxccpt some topics of each 3 cases;
two topics of the overview of the French language and others concerning on webpages : evaluation
(at a significant level of .049) and communication between teacher and students (at a significant level
of .038), one topic of learning the French language of 3 titles compared learning in a normal class
with on webpages: satisfaction learning in a normal class was more than learning on webpages (at
a significant level of .009) , two topics of the benefits and others getting from variety information
of 22 topics, sited on webpages: French Language I (at a significant level of .009), French language
(at a significant level of .034) and also the part - time students had a satisfaction higher than the
normal students in any case.

Based on the study of students’ problems learning on webpages were; there are not enough
computer with internet access to meet the demand of students in University and outside centers.
Their reccommendations have been proposed to establish a Students’ Computer Center containing
clectronic media instruments with internet access on campus and outside campus with additional
fees beside the tuition fees of each semester, beyond the time of 22.00 p.m. everday and finally,

French lessons and other relating to them were valid for learning.





