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ABSTRACT
181423
The purposes of this research were to develop and validate the indicators for
quality assurance system in the Faculties of Education Rajabhat University under
guidelines of the Malcolm Baldridge National Quality Award: MBNQA. The data from 141
samples were collected from 2 instruments. The data were analyzed by using descriptive
statistics trough SPSS for Windows and analyzed Confirmatory Factor Analysis: CFA

through LISREL. The results can be suminarized as follows.

1. The 148 indicators for the quality assuranc2 system in the Faculties of
Education Rajabhat University under guidelines of The MBNQA of 7 factors were
developed, 22 indicators for Leadership Factor, 17 indicators for Strategic Planning
Factor, 20 indicators for Student and Stakeholder Focus Factor, 15 indicators for
Information and Analysis Factor, 14 indicators for Faculty and Staff Focus Factor, 29
indicators for Process Management Factor and 31 indicators for Organizational

Performance Resulits Factor.

2. The indicators for the quality assurance system in the Faculties of
Education Rajabhat University showed construct validity was consistent with the empirical
dato and which provide the chi-square goodness of fit statistics = 2.12 — 82.47, df = 3 — 130,
P = 0.33 — 1.00, GFI = 0.94 — 1.00, AGFI = 0.89 — 0.96 and RMR = 0.014 - 0.027,

respectively.





