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Abstract 1 8 1 8 78

A research of factors eAffecting people’s buying on the installment plan in Surat Thani
Province was a survey research, using questionnaires to collect datas. Research population
resides in Surat Thani Province, which used installment plan services of shops, companies and
department stores in Muang District, Surat Thani Province. The size of sampling groups at
confidential level 95% was 400. The method of random sampling was by chance at paypoint and
installment shops. The analysis method was multiple regression analysis. Dependant variable
was installment loans and independant variable was salary, spouse’s salary, household savings,
interest, and price

A study found that the majority of population was male, aged from 20-30 years old,
single, no children. Family members in school were 1-2 people. The population was
undergraduate, private company employees, 1-3 years of work, 5,001-10,000 baht of salary.
Spouse got below 5,000 baht salary. Household savings were between 10,001-15,000. Loan
sources were non-bank credit such as Aeon. Installment loans were 10,001-20,000 baht with limit
credit of 20,001-50,000. The used of service length was 1-3 years. Product types were electronic
appliances with 2.1-3.0 interest and paid installment payment at shops.

The opinion toward installment service decision showed that the reasons of buying were
the need of product the lack of cash, and special promotion by mail respectively. The problems
were high interest and fees the lack of installment debt soften, and too soon to debit an account.

Factors effecting people’s buying on an installment plan were salary, spouse’s salary,
household saving, interest and price which explained result of installment buying at 84.12.
Factors related in the opposite way of credit amounts were household saving and interest.

Weakness and suggestion of this study were 2 points. First, the comparison of multiple
areas and comparison of installment loans behavior would explain the overview of installment
loans clearly. Second, the factor of agricultural product price would explain effects of factor
better.

The result was that credit lines would be higher when salary and spouse’s salary were
higher. The credit expansion resulted in national problems were traffic congestion and air
pollusion from cars and motorcycles, umbalance of current accout from importing products and
fuel, and decresion of nation population saving which trouble economy growth precess, finally.

Consequently, government should solve the problems by limiting credit allowances to

solfen those 3 problems.





