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Hospital Clients’ Satisfactory Survey

This study is a part of research on Thailand’s Health Healing Tourism Business
that is bem% conducted for the National Research Council of Thailand. The purpose of

this researc

is to assess the situation of the health healing tourism market in Thailand,

and to study the hospital competencies in supporting health tourism hub.

Part 1: General Information

Please circle the item according to your opinion

1. Gender
1. Male

2.Age....coiiinn.. year old
3. Education:

1. Below bachelor degree
3. Master degree

4. Annual Income......ccceeeeeeeeeeeennnnn. UuSD
5. Occupation

1. Business owner
3. Employee/Authority
5. Government official/state enterprise

6. Nationality.................

7. Types of medical services that you used
1. General check up
3. Heart Medical
5. Cancer Medical

7. Sex change operation
9. Problems in becoming pregnant

8. Who is responsibility for the payment ?

1. Myself
3. Insurance (specify)

NP

2. Compan
4. Others

. Female

. Bachelor degree
. Other (specify).........

. Manager/Administrator
. Retired
. Other (specify).............

2. Dental Service
4.
6
8

Kidney Medical

. Beauty Operation
. Eye
10.

Other please specify......

(spemfy)
(y pecify)..............
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Part 2:
1. You come to use services in this hospital
1 First time 2. Have ever used............time(s)

2. How do you know this hospital ? (can choose more than one)

1. Relative/ family 2 Newspapers/ magazines
3. Television 4. Public relations
5. Internets 6. Representatives/Foreign representatives
7. Hospital activities 8. Others (SPeCify)...ccccevvevveveeriiicriirenenne,
3. Total number of persons traveling to Thailand.......... persons (including yourself) by

traveling accompanying with:
1. Relatives/family 2 Traveling alone

3. Friends 4. Others (Specify)....ccccevveeerecrennens
4. To choose hospital in Thailand

Please mark v the item according to your opinion

4.1.  What attributes do you consider when choosing hospitals in Thailand ?
4.2. What is the main reason you choose hospitals in Thailand ?

4.1 Factors considered when 4.2. A main reason why choosing
choosing a hospital in Thailand hospital in Thailand

(Multiple answers) (Single answer)

1. Physicians’ expertise

2. Good medical reputation

3. Being expertise and specialize in service

4. Prices and expenses are not excessive

5. Modern medical technology/ Equipment

6. Good etiquette/ Politeness

7. Introduction

8. Ease of entry to the country

9. Insurance companies preparedness to

pay for Thai healthcare

10. Others (Specify)..........
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Part 3 Satisfaction with Government Services

Levels of
Satisfaction with Government Services Satisfaction
The Least 21314 The most
1 Safety
2 Infrastructure
3 Communication
4 Facilities
5 Ease of entry to the country
6 General satisfaction
Part 4: Quality of Hospital Service
Service with Tangibles Levels of
Satisfaction
The most
The Least 213 4
1 | Readiness of place and personnel
2 | Facilities
3 | Documents, various forms with clearness and understanding easily
Reliability
The Least 21314 The Most
1 | Taking care perpetually and punctually
2 | Doctors’ capability an universal standard
3 | Treatment providing with scrutinizing checking system for prevention of
failure
Responsiveness to Service Users
The Least 21314 The Most
1 | Doctors and work teams are ready to answer inquiries
2 | Being ready to provide service immediately as a request
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Giving assurance to service users

The Least 2 13 |4 The Most
Experiences and abilities of doctor teams who experience treatment for a long time
Empathy
The Least 2 13 |4 The Most
Understand service user’s feeling
Sympathy
Part 5 Attractive factors for medical service
Levels of
Attractive Factors Satisfaction
The Least 213 |4 The most
Physicians’ expertise
Has a good reputation in area of...
Good reputation of service
Medical expense
Medical technology and progress
Standard of hospital
Complete Service
Part 6: Levels of accommodation to foreigners concerning treatment potential readiness
Levels of
Treatment Potential Readiness
Satisfaction
The Least 2 13 [ The most

Obtain convenience in country entry and exit

Country entry and exit protocols are not complicated

Authorities pay good attention

Utilize modern medical instrument in patient treatment

Doctors are skillful in special fields of disease treatment

Having ability to provide health service with diversity and integrality

Patients need not to wait for queue in medical treatment

Service is provided with impressiveness

Skills in using foreign languages for communication with treatment service users who are
foreigners can be measured that there are the same with standards of Singapore and

Malaysia
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Part 7 General Opinions

Please circle the item according to your opinion

1. Time duration of staying in Thailand................c..c...... days
2. When you have been cured readily
1. Have a flight back to your country immediately
2. Have recuperated in Thailand at ............. for............. day
3. Have atour at......cccceccevvvevevenueennen.
4. Other (SPecify)....cccoevveveverrerenann.
3. Frequency in traveling to Thailand.
1. Once ayear 2. Two times a year
3. Once in two year 4. Other (specify)..............

4. Objectives in traveling to Thailand.

1. Traveling 2. Business
3. Travel and business 4. Visiting relatives
5. Medical treatment 6. Other (Specify)....c.cccvrvereennnnen.

5. Plans for visiting Thailand in future

1. No plan 2. Tour and business
3. Business 4. Tour
5. Medical care 6. Other (Specify)....cccccovvvereennanee.

6. Level of interest for medical tour includes yearly health check up
Lowest 1 2 3 4 5  Highest
7. Would you choose this hospital again ?
1. Definitely Not 2. Not sure 3. Definitely

8. Problems and Suggestions
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