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The research of “Tourists’ Satisfaction with the Tourist Businesses of Muang DistrictiSuratthani
Province” had an object to study satisfactions of tourists with businesses in Muang District Suratthani
Province.

A group of case study in this research is consisted of three hundreds foreigners. They are
separated into a group of hundred people: 1) getting service from shops 2) getting service from restaurants
3) getting service from group tours.

In this research, the questionnaire is used. There are three parts:

1) Back ground information: age, occupation, gender, status, nationality, experience, time
of stay, people who come with adviser, information and income. 7

2) General Satisfaction: Tourist Places, Decorations, Restaurant and Nighi life, Souvenir
shops and Departmental stores, Agencies and Tour Guides, and Basic need travelers.

3) Comments: comments to support tourist businesses to make it more powerful and
attractive for the tourists.

Quantitative Analysis is used in this research. After changing information by using SPSS
program to percentage, this information will be translatéd by descriptive analysis. And the tables of

information’s are also used.

The result showed that:
The researcher studied the scale of tourists’ satisfaction with the tourists’ businesses in Muang
District Suratthani Province. It showed that most of the tourists are men, 20-30 year old, Scandinavians
and clerk and officer. They got paid around 25,000-50,000 Dollars a year. They were couple and most of
them came as husband and wife. They came here because they were advised from tourist information
centers and internet web sites. They most need to stay here 6-10 days. On the average, the tourists are
satisfied as the middle level. So this can separated in to a group as the following:
1) Tourist Place: it showed that the tofxrists are satisfied in the high level for historical place
and cultural place. But the tourists are satisfied in the low level for shops and conve;nient stores.
2) Decoration: it showed that the tourists are satisfied in the high level for cost and staff. But

the tourists are satisfied in the low level for advertisement.
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3) Restaurant and Night Life: it showed that the tourists are satisfied in the high level for
place and arts so the staff had a service-mind as well as they can speak English. But the tourists are
satisfied in the low level for music and games.

4) Souvenir shop and Department store: it showed tfxat the tourists are satisfied in the high‘
level for the cost and variéfy of goods. But the tourists are satisfied in the low level for services such as
buying, sending and servicing.

5) Agencies and Tour Guides: it showed that the tourists are satisfied in the middle level such
as booking, reservation and traveling.

6) Basic Need for decoration: it showed that the tourists are satisfied in the middle level. And

for the train service is in the low level.





