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    PERPO =   0.1256PMGT  +  0.4289SERVQUAL +  0.4209 ATTR……………..(1) 
t-test    2.9595***  9.1708 ***             9.0377 ***                    
P-value  (0.003)       (0.000)            (0.000)        
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     ATTR       =����������0.3732  PMGT  +  0.5633 SERVQUAL………………….…(2)  
                 t  - test 7.8678***        11.8757 ***            

                        P-value (0.000)               (0.000)           
       �

      R2   =   0.817    R2 adj  =   0.816   SEE   = 2.176    F  =  686.491      p < 0.000 
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SERVQUAL      =                 0.8576  PMGT……………………………………… (3) 
            t  - test            29.2630***           

            P-value             (0.000)                
 
R2   =  0.735    R2 adj  0.735        SEE   = 3.749  F  =  856.326     p < 0.000 
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