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This dissertation is informed by the Thai government’s goal for
education, which is to develop education in a manner to which is conducive to
economic devel(;pment.

At the same time a World Bank Report in 2009 showed that 22% of the
firms cited lack of skill, high wage demand, and high labor turnover as a
major problem. Skill shortcomings and mismatch between education and job
requirements are major problems amongst professional workers.

All this indicates lack of appropriate guidance and career advice for

students and graduates.

(iv)
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This dissertation examined various educational theories and amongst
the lofty aims, it concludes that the governments and employers main concern
is that education should provide efficient and effective human resource for the
development of the country. Whilst this may be unfortunate, it remains a
reality.

In a modern society, work 1s what defines a person and numerous
researches have shown that productivity depends on the levels of satisfaction
of the workers.

The research is based on the widely accepted theory of careers, by
Holland, which argues that there need to be a ‘fit’ or congruence between
one’s career orientation (as measured by an instrument) and the job they are
performing. If this “fit’ is not there then job holders will be dissatisfied.

Holland’s vocational typology is used to sort people and work
environments into six types; realistic, investigative, artistic, social,
enterprising, and conventional. The work environment should allow
individuals to express their attitudes values and personality and if there is a
mismatch of ‘fit’ or ‘congruence’, in his words, individuals will be
dissatisfied with their work with its consequences for the economy. Another
theory of person-job for used is by Dawis and Lofquist. They also argued that
persons’ career orientation has to match the work they are doing.

Holland’s career orientation was converted to a questionnaire using

five points Likert scale. The instrument was pretested.

(v)
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The samples were postgraduate students who were studying part time

and holding a job. A total of 400 usable responses, consisting of males and

females and representing a range of occupations were analyzed using various

statistical techniques.

The major research questions were:

)

(ii)

(iii)

What, if any, is the ‘fit’ between career orientation, personality,
and job satisfaction?

Have the respondents received career advice? And How far is
this effective?

What is the relationship between various demographic variables,

career interest, personality, values, and job satisfaction?

Apart from Holland’s questions, Jung’s, as adapted by Eysenck, theory

of personality in terms of extraverts and introverts was used as well as

recognized instrument for measuring job satisfaction.

The major findings are:

@

(i)

(ii1)
(iv)

(v)

There is very little career advice available in schools and
universities.

There is disjunction or lack of ‘fit’ between the jobs held and
career interest.

There was very high level of job dissatisfaction.

The lack of “fit” or congruence between career orientation and
job held.

There is a lack of ‘fit” between personality type and the job held.

(vi)



EL7208

(vi) There is a strong relationship between ‘personality’ type and
career orientation.

(vii) There was very little difference in job satisfaction levels
between genders.

(viii) There was a general acceptance that females were less likely to
become general managers.

(ix) There was lack of ‘fit’ or congruence between values in job and
job satisfaction.

Hopefully, this dissertation will contribute toward reexamining

education systems and providing appropriate career advice at every level.

(vii)
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