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ABSTRACT

The objective of this independent study was to study the attitudes of private car
users in Mueang District Chiang Mai Province towards gasohol usage. The primary data were
collected by conducting a questionnaire survey 300 private car users whose cars used benzene with
direct injection system registered in 1997 and who bought gasoline at gas stations providing both
gasohol and gasoline in Mueang District Chiang Mai Province. The ratio of respondents currently
using gasohol against not using gasohol was 50:50 In addition to the questionnaire survey, the
secondary data were gathered from several publications, journals, published articles and the
internet. Parameters used in analyzing data were mostly frequency, percentage and mean. The
results of the study were concluded as follows.

The majority of respondents were single females whose average age was between
21 to 30 years old and their educational background was in bachelor degree or equivalent. They
worked in private enterprises with average of 10,001 — 15,000 baht a monthly income. Most of the
cars used were equipped with engine capacity not more than 1,500 cc. and the average age of cars
was between 3 to 6 years. They used the gas station service on working days (Mon-Fri), with no
definite time and about 2-5 times per month. Each payment was between 501 to 1,000 baht and

paid by cash. The PTT gas station was the most popular.



In terms of the cognitive element, the study found that respondents had extensive
knowledge about gasohol in all issues. The most extensive knowledge of on issue was that there
was a grand campaign of the Government to encourage people to use gasohol. The least extensive
knowledge of on issue was that gasohol was not recommended for all car types with a carburetor
system.

In terms of attitude towards opinions component, the respondents had opinions
about gasohol usage classified by marketing mixed factors at moderate level in all factors. They
presented in order as follows. In aspect of promotion, the manual or brochures giving the
information on the advantages of gasohol usage should be presented in gasohol stations. The gas
station staff were also supposed to directly provide the information on the advantages of gasohol
usage to the customers. In aspect of price, gasohol price should be lower when the Government
cancelled the production of benzene 95 and substituted by gasohol 95. In aspect of product, gasohol
usage reduced the gasoline import and trading balance deficit. In aspect of place, other services
should be added such as car cleaning service, lubricator changing service, convenience stores or
clean toilets.

In terms of attitude towards behavioral component, the respondents who only used
gasohol and the ones who used both benzene and gasohol had a tendency to continue to use
gasohol. The respondents who never used gasohol wanted to use gasohol in the future because of
gasohol’s lower price. In aspect of gasohol usage recommendation, the study found that the
respondents who only used gasohol and the ones who used both benzene and gasohol would
recommend gasohol usage to others. The respondents who never used gasohol were not able to
recommend to others.

Problems and difficulties in using gasohol; the study found that respondents who
only used gasohol and the ones who used both benzene and gasohol had the same problems and
difficulties. They ranked promotion as the most difficult. Especially, since these was not any
attractive promotion for gasohol usage.

In terms of recommendation, the respondents advised that there should be
a quality assurance certification. In aspect of price, they advised that the price should be lower than
the current one. In aspect of place, gasohol stations should be sufficient and available throughout

the country. In aspect of promotion, the gas station staff should be trained to provide gasohol usage



information and to advise the car drivers if their cars were suitable for gasohol usage. Brochures
with gasohol information should also be provided. Finally, the sales promotions such as free give

away or lucky draw should be conducted.



