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The satisfaction of the Faculty of Medicine Ramathibodi

Hospital’s staff toward Routine to Research Project (R2R)
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Abstract

Routine to Research Project (R2R) in the Faculty of Medicine Ramathibodi Hospital has been
operated by the Deputy Dean for Research that supports routine to research fund personnel who are
interested in developing a routine job. However, the number of projects that received R2R fund each year
did not achieve the goals. It is necessary to support work development to motivate people to produce
R2R project. This study aimed at evaluating the processes of R2R project and studying the problems in
order to be guidelines in developing the project and developing the capabilities of the personnel. By
surveying the opinions and satisfactions of the personnel toward R2R project and evaluating together
with the number of the projects receiving research funds between the academic year 2010 to 2016, the
numbers of project were categorized by year, type of researches and position of personnel. Data were
analyzed using descriptive statistics.

The results showed that the average R2R project between the academic year 2010 to 2016
was 25.14 projects per year. R2R projects between the academic year 2014 to 2015 were likely to
increase as a result of knowledge management research project. The personnel interested in developing
routine to research and the number of R2R projects achieved the goal (increase 5 % per year) compared
to projects between the academic year 2010 to 2013 (X=24.00 projects per year). Sixty-six subjects who
got R2R fund were highly satisfied in R2R process (X=4.4510.56), the satisfaction service of staff was
highest (X=4.5820.52) and can be applied R2R projects into work practice (X=4.3230.70). From the
opinions and satisfaction of 205 subjects who attended knowledge management research project found
that the benefits form jointing the project in overall was high (X=4.2810.21), increased motivation to
conduct research ()?:4.42i0.12) and can be applied knowledge for effective performance of work
()7:4.32i0.23). Nevertheless, there should be support for the development of Routine to Research in
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Faculty of Medicine Ramathibodi Hospital to continue to be research, has increased with time and

development to progress in professional career path and support faculty’s research funding. The findings

might lead to improve Faculty’s strategic plan for increasing research productivity.

Keywords: Satisfaction, Routine to Research Project (R2R), Faculty of Medicine Ramathibodi Hospital
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