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ABSTRACT

The purpose of this research were to study the student satisfaction statistics toward using
Mahidol Educational Loan Fund, to find out weaknesses, strengths and opportunities for the improvement
of the education loan customer service and counsel. The sample was composed of 322 students using
the loan service of Mahidol University in Academic Year 2014.

The results showed that the level of student satisfaction toward the use of Mahidol
Educational Loan Fund service was at high satisfaction at all five aspects. For comparison of the level of
student satisfaction toward the use Mahidol Education Loan Fund service classified by age and
academic year. The result show that the students from different age and academic year had different
level of satisfaction. This research had suggested that the improvement of public relations by adding
more channels and directly contact students are necessary. The officer must speak politely and provide
promptly and accurately assistance. The office need to extended the service time students in the
evenings with the suitable number of officers for the convenience and no congestion. The development
of guidelines for the educational loan funds is necessary to provide students with more convenience

service and satisfaction.

Keywords: Satisfaction, Educational Loan Fund
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