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The Master’s Degree in Business Administration (MBA) has enjoyed
tremendous recent growth and is arguably the most internationally recognized
and globally portable of any qualification. However, for a degree that is often
positioned as the business world’s academic panacea, it has also received
considerable criticism. This study reviews some of the reasons for this
apparent discrepancy.

A large number of Thai and international universities now offer
MBA’s. It may be that many universities see the MBA as a cash cow. The
question remains as to what MBA programs are trying to achieve. The
original aim was to prepare students to take on responsible leadership and

managerial roles in industry and commerce. A now seemingly forgotten
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B 12184
secondary aim involves the belief that MBA programs would produce individuals
who would modernize industry and commerce.

In examining the prospectuses of prominent schools of business, it is
found that MBA programs are expected to:

1. Create a quality workforce by growing, training, and attracting the
finest talent

2. Support current business and industry

3. Provide leadership in industry and commerce

4. Provide strategic oversight

5. Take strong and visible roles in regional initiatives

6. Disseminate research and promote technology transfer

7. Enhance the technology infrastructure

8. Promote livable communities

9. Employ a diverse workforce

It would be of interest to find out the extent to which MBA students
find the programs they are pursuing address these forms of competencies.

What motivates students to apply for MBA’s? Are they just seeking
rapid promotion and better salaries, or are they motivated to acquire
knowledge and skills for self improvement? This dissertation argues that
student motivation will affect the degree of student commitment to MBA
studies.

Subsequently, the researcher investigates MBA student motivation in

terms of the value systems held by students. Considered is whether MBA
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students hold instrumental values in which their interest in studies derives
from believing completing such a program will lead to better jobs and
promotions. Or are they “fulfillers,” whose interest is rooted in a desire to
acquire knowledge and skills for their own sake?

Apart from tracing the history and growth of MBA programs, this
dissertation also examines the competencies and skills purportedly developed
on the basis of having attended MBA classes in both private and public
universities and regardless of whether programs have been pursued on a part
time or full time basis.

The research questions posed for this research investigation are as
follows:

1. What is the motivation of those who pursue MBA programs?

2. What are the perceptions of the MBA programs they are pursuing in
terms of its putative usefulness?

3. What are the differences in perceptions of MBA students attending
private and public universities and those who are part time and full time
students?

4. What are the differences in perceptions of students attending
international and Thai MBA programs?

5. What are the differences in perceptions of the skills and competencies
developed?

The sample population for this investigation consisted of 400 final year

MBA students at public and private universities.
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The results of this investigation will lead to a better understanding of
applicant characteristics that impact their decision to pursue an MBA degree,
such as the type of university they attend and the program of study they follow.

The methodological approach adopted was a survey research approach
involving single measurement (“one-shot” descriptive study). The data obtained
were analyzed using recognized statistical methods and the model used was
tested. The data were also tested for reliability and validity.

As found in the course of the review of the literature, MBA programs
are sold because they are reputed to produce managers with better skills. The
assumption is, therefore, that the competencies and skills broached in the
questionnaire are taught and practiced. It appears that both the private and
public universities do not fare well when assessed by respondents queried in
this investigation. Most of the responses are just above the average, indicating
that many of the skills and competencies are not learned. Nonetheless, it remains
the case that the skills referred to are important for managers (see Chapter III
for the skills and competencies considered).

The other surprising finding is that public university MBA students
pursue MBA to satisfy personal desires for learning and acquisition of
knowledge for their own sake, whereas the students at private universities
viewed their MBA’s in the more instrumental terms of obtaining better jobs or

promotions.

(vii)



UNAALD
E 12184

A A aa o T A d v =& 2
PYOUIDIAHHUNWUD ATUYY LL?Q‘}]QUL% 1.1,62111'5$ﬁ‘Uﬂﬁﬂ!“UfNuﬂﬁﬂ'H'lcluﬂ'liﬂﬂH'l

ADMANEATUTMII I NINMITUHA

A 9 A s [ =
ORIV UNANMPINA IRAYIANA

d. ) o = )

¥o1l3yan Uivavniuna

MU1IN VIMITFIND (MANYIOINYY)
Umsinwn 2553

d' =1 oS a d
AMZNITUMINUTNYIURUNUT
4 v a a
1. faens191350 a3, luduua Usiu 1J52FIUATINMS
2. ARSI AT, WD vPALAH

o a
3. 509mans 3o as. lwyad p31md

Tugeiinanmsanude luszaulSayan Inausmsgnuaylaedig
] ! @ @ a [} < a a a
5205 wmaziufivensuluseauuumni edielsinwlTya Inanusmsgsne
2 o a A A [ ) [ <2 Y
FatinvzgauealugiunlSyaniinSouaiiounmswalsadmiumsAnyimeay
Qdysluoq d 1 deyud == A o £ a 4
§3net 195 UAINsiBg 1NN NUITEHIANINUMARANTINFWUINNUAAT
y ‘
Jaudanuoiaranuil
9y 0
Tuflagifuuminndoswouunisludszme inouazin Tanilaaouszay
a a a g 1 a @ ] a
g Inavusmsgsae ewezihull 189 usninndsnaenviasesmsitdacen
a a a 4 1 A 1 a @ o {
yanTnmnunsgsaniiugeamalumsiiius e I8 1dunuminnds sowi
Aa 4?’ A a a a dyﬂl 0o S 9
Ravude TnsamsSyan Inaunusmsgsnviidesmsdszauanuduiluaula
@ Jd a A = v K A 1< 9 o aa v Aa
JagUszasnimuvealnsamsfie mawsouinAnyuNemsiugiiinnusuNasel
IS F4 Y g ° @ 9 1 1Y I
wazianudludmsiamsdmiunagammnssuiazmsi dauiaguszainn

& = 1 A Y tY A d' d'l a
aosgaquitoudnazgnau ludaluilegiiu Ao AN lasamslTyann

(viii)



E 12184

MUIUSMIIAzNaAynaIns dannsatieiliningadmnssunazmsii
' y
ANUNUAIVTIVY

Y J o
Tumsasaaeuinglszmfiazsvazidon Insaimsvosaaiumsanm

M .
a aa4 =) '

Y a a a o
AUFININUFBITY WU TasamsdTyan Inausmsgsneswauuni
vy
thyune ae 'l
d‘ 9 U o d‘d 9 a a =
1. maﬁiNﬂquﬂummumqmmwiﬂﬂﬁiNmmmfgmuim MsHneusY
= A A
HazAegAAUNNANNAINIT0ANTA
d' -7 ) t:'d 1 %
2. emivayugsnauazgammnssuntegluilegiiv
d' Y] = d'd 9 o 9 1 a 9
3. iedas oy Ins Az IMuANIATINA@ZNIIAT
d' [ = o % 9 J
4. INDIAIRI BUMIMNNVYUANIUNAYNT
A EY A g o 9 aAa a
5. ieadnunumiudas wazFanuluduanusisulugunin

d' 1 ao 1 a 9 =)
: mammmsmmﬂmmzmmmmﬂ%mﬂiuiaﬂ

@)

A o y A v =
e Iaseadenugiuaumalulae

~

8. iemivayuliinayuyuniieg

o

A Y a b2 ~ 1
9. e IMinamsnanuinanvatelunguauiay

o o

] A A ~ < o Noim el £ =< @ a
u‘Ul‘ﬂuLSENVluWﬁuqliW]"l]Zﬂﬂ‘HTNNﬂﬁﬂ‘kﬂ%\?ﬂﬁ‘NﬂﬂBWﬁaﬂQﬂiﬂiﬂJiyﬂ‘ﬂ

a 9y

a [ d' @ @ @ J H Y]
ﬁwmsmi'f;sﬂfogﬁnama‘lsmtnmmaumwmNuamﬂqﬂszmmﬁmnumm
ANITONIANTIOULAINAIVAY
A Y v K Y] Y A Y a a a
oz'lsne ussgalaiiiindAnmadnadhis sundngasSyan Inanusmsgsne
P ' 24 N ' ' I A A A4 1 A A A b
N EALAINHINS A O UA MINU 198195115 ABLEUADUNANIUAN NIBULTINTTAY
H @ a a ¥ @ av ¥ Yy g [
MILUANMIANNIAZ N NHZINUANHEMINAUIAUIBY NuUITHLAR AU
@ XK P=| 1 % P~ | U v K =1
usqgﬂwmuﬂﬁﬂymwaﬂszmmaizﬂummmunmmuﬂﬂnuﬂumsmm
e SN e i) B Y] o =2
AatlU gpﬁ]U%mmuTﬂamﬁmsnusagﬂ%mmzuugmﬁssmmuﬂﬂﬂm

WaanTnanuimsgsne TasmsinsanaiiosveninineiSyaninn

v K Y Y a ciy A P Y A dy o Y
'Llﬂﬂﬂy‘lﬁllﬂﬁ!f’lﬂl'ﬁﬂuTJ5ﬂluﬂlu1I‘V]ﬁ'l‘ll1uLW51$ﬂ'J']3Jl‘]fﬂ1’|')1ﬂ']!5Uui]llﬁrlﬂu‘ﬂgﬂ']rlﬁ

(ix)



: E 12184

a = A q’fl A o v Aak ] A =
mmuazumiLaawuumaumxmummuhma"ln mammﬁu“lﬂumﬁnm

.
0% A

ApuINANNABIMINazin i VinygieauIBY
=® dl d. 9 a a
wenINMIAnEIssanssufinedeaazmsfyIavelSyg Tnan
t4 [ |
TELRED BRI mAtuisAnsIRmfuaIsaMIaNssauziasinyh
1 Yo [ [ 4 yo’/l a v [
ualdsumswannnnmads o lundngasinaluumInoasuesguazves
[ Y X @ ] =) v g

ona liAninAnuzididnlumdngasuuufuamie hikunm

o a v Ci [ 4? A a o Q’JJ tiyd

Ao umsNeNAUATUINDNUIVIAIIUAD

A CY = a a a
1. oz lsfe usagalolumsadasiSouTnsemsSyanInd1vusmsgsne

D.

a

Y Ay A @ d a a

2. anush liiiinmeiulss TesivealSyan Incuusmsgsnam
v X o w =)
WnAnpMaaaamfess s

3. anuenesveaAavesi NS Inmvusmsgsislu

b4
W ANodovea iaz N Innduenyufens 13 53MANNLANANNIUUINA
v <& a3 [~ 9

youinAnyuuuANnamaz linuna1nI

4. ANUANANYBIIIRAvBNIAANY AN IHANgAT S yRMaN V)
ySmsgshvves Inouazvesumndfens 1s

5. mmumfwiwumLLmﬁﬂL%Qﬁﬂyzuazmmmmaﬂﬁ‘lﬁ%’umsﬁmmﬁﬂ

15
1 Y ] a v c:yd v XK a a a
Uszmnsuazngualegnalumsitoine Wnfnpsyan Inenusmsging
Y
Hgaiiosiuau 400 Aun I LUINAEVDITTUASUNINGIAUB YU
:{A Yo ao 3 d’ld 9 d'ddy d' d' [
Us= Tomifas 185unnnsisonsaiine anudh lanavuluiseuneiny
% utad'd 1 v A =< ' v a
aﬂummazﬂmaummwfmammﬂﬁu“lﬂumsﬁnmmaiusmuﬂsmmﬂmﬂm
a Aa ' I a v oA A Ay o/ =)
UTMITFIND 1HU SnvazveamInmnariidengluuylasimsiasaimsaunsisey
ad aw Ay A o : g aAav a
32mMsSsuan MIITuITad1579 (a survey research) FUTUMTIVVITINTTUUT
(g o’: - a d Y ya, aa
HUUIANSUAYI (“one-shot” descriptive study) m3nszHYeya l9ITMIN1INADa

A 1 d' 1 5 d‘ YW Yo ] Y
IWDHIAIANUINGULATAINITNAT Eﬂllﬂﬂﬂi‘ﬁvlﬂiﬂﬂﬁ'ﬂﬂﬁﬂﬂL‘I)'uﬂu

(x)



E 12184

Tumsfnumssunssunneades wun Tnsemsdsya Inaviusmsgsne

U o

y
=2

I~ aa AA A 9 a Yo Ao @ A 9
L'IJ'L!‘VI‘L!EHJLW5'l$ﬂ'3”llli]"]fﬂlﬁ8\ﬂﬂﬂ1ﬂﬂTiNﬂG\Fjﬁ]ﬂﬂ15‘ﬂlﬁ’]ﬂ'hlg‘l/lﬂ‘llu AU

]
) 9

[ U a a o d. o’/l YA =1 =
dananauuagiulumsiteias1iae ImsaeunazmsdaduineInuamansg
Y i (] a d. Y a
nmeaussavztasinueilagedlunuudeun e wai ldnnmsdsziduves
Y
9 % a 1Y o a Y o (=Y
dreuuuuaRUnAe NaunAnodovesSguazuriingduenyuiin ld lisiin
a [ R @ (L A A 4 9 Ay ¥ J
namstszdiudunaegluszduganhnumauivadniies a1nHai lduaaed
=) a @ oA Y ' <
NaifimsEouinyzuazanuansanaussauruediing 13 edielsia
S gdA @ ~ ' = dyw A o w o [ I 9 o A
dszigunne naveinanilidnatiudiddydmsumsilugdams (Quni 3
(509NAYLUATANINAIWITON NANTIOUSNINHIITU)
HanIsuBnszmanilaininlsenaiale fie ndAnu InsamsySya In
St luuminondsveadginuiaelulasamsa imeausineuay
9 A = 9 A a A o =
doamsvesawealuidoanmsfinyuazmanuiiu@y Tuvasitinfnulu
a 1Y = 1 = 1 I A A ' )
wiInedoensuuil msanuide lulasamsa Wluniesdetislumsmiau

Y

A & oA o ¢ Ao
HAZINONIFADUUUIAD UM U UINAUU

(xi)



ACKNOWLEDGEMENT

This dissertation has a long history. It initially started as a cost benefit
analysis of disposal of hotel waste but this proved to be difficult. Having
studied with MBA students and listened to their excitement and exasperation
and discussing with my supervisor a suggestion of looking at the MBA
emerged.

During this long period I have enjoyed the trust and confidence of my
parents, my brother and his family and this dissertation is dedicated to them as
a token of my appreciation.

I must also express my sincere thanks to Associate Professor Piboon
Puriveth and Professor Dr. Mohamed Pirani for continuous support and help
and being there to resolve problems.

My thanks are also due to Assistant Professor Yupaporn Urairat who
always pushes forward me to complete this dissertation and MBA students
had given information and filled the interview forms. Also I am appreciative
of everyone, my friends and all other people that I have not mentioned
personally.

Suwamas Chaliewsak

(x11)



TABLE OF CONTENTS

Page

ABSTRAGCT (ENGLISH). e . e ... B e (iv)

ABSTRACT (EHA e SN T ... . ... . R R - (vi)

ACKNOWLEEDGEMENH........ %..... i%.... 0o e sl ... B 2 (xi1)

LISTOF I TABRESSE. .. 5 ... S e P . ... ot Bl oo 58 - (x1)

INSTOFIFIGURESESS.... ... el L. ......... 5 S0 8.4 (xv)
Chapitr . LN o rorers feereorr i ovesee s oes gy v see ot

It BNERODUCTION RS .. et ..o coom Mt ity Lot L . ... 1

Education and Productivity ........cccccooooiiiiniinnnnicnniiininninnnne ;,

2 LITERATUREREVIEW ......... 50008 ..cconuesslesiastoresaftessssgaseernnanns 12

A Brief History of Management Education.............ccocoooiiienees 13

The Benefits of an MBA ....c..ccciiviiniiiinimneieicecssasissianessnnnanees 15

Changing FOrmats...........cccoevemmeennnencneniniieninsnsssssse s 19

Critiques of Traditional MBA Programs ..........ccooeveeennnineen. 2l

RAVALS ... fekkrsss oo reces s eammment <= [heaten o -aks SRR ik h i oo v v mnasswes 21

The Use of Knowledge in the Firm ..., 31

The Use for Knowledge in Business Schools........c..cccocoeennnn 33

3 METHODOLOGY ..o tsssssnamattsssase sers e e nesinsss s 0esom s 38

HYPOthESES......cocucmimininiririrnsseecetniin st 41

Variables in the Study ... 44

Research Instrumentation Test Constructing the Research
TNE T UMENTRERE . o~ o TR« - - - R v 555w suiv aws SHRERE -~ 45



Chapter Page

Resgeatch Population ahd.S el s i, . trey .. e Flayeo o Sine 48
Analysis Goodness of Fit and Validity.........ccoooieniniincnn 58
Chapter STmmary . e e N e coesancos o i oo 66
Dataf ADAIVE 180 00 T T v, ... . R i A S 66
4 DATA ANALYSIS'AND FINDINGS...cv.....occefeesnesncnaasceasonsons 69
ThelOljpetigies gl the RescarChmm ot ..... ..l pileky. 69
Sumimary ang#@@nchiSion I e, 5. ... 4 TEEE............ & 103
5 PINDING ANBEEQNCEUSION .. B.....o- %o oos B e cov o veendiedh 107
MiroduCHO. ... . . e R HT T 107
Summary of the Major Findings ..........coovineniniiininnnnnn 107
Significance of the Study .........ccocoeinniieniniiiiines 114
LA T R O TSN S 05 - - s o s s S e o - 0+l e oo ¥Em 115
Suggestions for Further Research...........ccoooiiiis 115
Appendix
A Questionnaire (English)........ccooovreriiininrneicncncncnsiniinininiininnnncene. 117
B QuestionnaifelIIaT). .- Stk .- J o o k- MEAE: seliuemsnt .. ..o cvssssssass 126
REFERENCES. .......ooooiiitiieeteesteeseeeeeesessesssansassssssssssssesesteseasessnsssnns 133
VITAE.....consssssmsasassnsssosiioimmmemet oo - Siaeumhas s i s SARRSEI - RO < 142

(xiv)



Table

A w»n A W N

10

11
12

13

LIST OF TABLES

Conbach’s Allpha CoslilicientiSEOTE e S0 ... Bs S5 - i
Measurement

..............................................................................

Measurement Model Analysis Results...........ccoccoeiiiiiiiinnnne.
Reliabilities and Standardized Parameter Estimates...................
Structidl NIk ... . B 4 S Rl N0, SRR E Sv
There is no Significant Relationship Between the Age of the
Respondents and Push Reasons for Pursuing MBA ...................
There is no Significant Relationship Between the University
Type of the Respondents and Push Reasons for
Puisiiing NEBaA .. e 00 SRR ool e oo i B oo o
There is no Significant Relationship Between the Study Mode
of the Respondents and Push Reasons for Pursuing MBA..........
There is no Significant Relationship Between the Program of
the Respondents and Push Reasons for Pursuing MBA...............
There is no Significant Relationship Between the Program of
the Respondents and Push Reasons for Pursuing MBA............
Multiple ComparisQiis= . ...... S ........ Spetal. .. By ..
There is no Significant Relationship Between the Age of the
Respondents and Instrumental Reasons for Pursuing MBA .....
There is no Significant Relationship Between the University

Type of the Respondents and Instrumental Reasons for

Purguing MESEE....... B0 ... 500 ... . SN .. .. .........ccvomnsionaes SEERR

73

74

75

76

W
78

19

80



Table
14

&)

16

17

18

19

20

21

There is no Significant Relationship Between the University

Type of the Respondents and Instrumental Reasons for

Pursuing MBA.......coocooiiiiiree sttt

There is no Significant Relationship Between the Program

of the Respondents and Instrumental Reasons for

Bhasuing MBaSs. £ ......... 5 B0 10l . cocoogglt oo v i

There is no Significant Relationship Between the Industry

of the Respondents and Instrumental Reasons for

BarsuingMBAT NRttal .. L. M M TS i

There is no Significant Relationship Between the Age of the

Respondents and Fulfilling Reasons for Pursuing MBA ..........

There is no Significant Relationship Between the University

Type of the Respondents and Fulfilling Reasons for

Pursuing MBA...... Sl rssssmmomms e s annsgiihos o osssessussmsnsosssswsss

There is no Significant Relationship Between the University

Type of the Respondents and Fulfilling Reasons for

Pursuing MBA.........ccccommmminuensursiensmassasnnsecccsssssnsssesssessssssassaas
There is no Significant Relationship Between the Study Mode

of the Respondents and Fulfilling Reasons for Pursuing MBA.....

There is no Significant Relationship Between the Program

the Respondents Follow and Fulfilling Reasons for

PurSuttig BABALL.....c. dsats oo ccotmin o covobtmtlann sssosines sussanssasamnsgoiates

(xv1)

Page

81

82

83

84

85

86

87

88



Table
22

23

24

25

26

2y

28

29

30

31

There is no Significant Relationship Between the Satisfaction
Level of the Respondents and the Program MBA of
Part"Rime'ai ull Tigs ety S .. ... 0 . ..
There is no Significant Relationship Between the Satisfaction
Level of the Respondents and Whether the Study in Private

a1 Bubilie Univiiibys, ......... ka0 el of S .. o6
There is no Significant Relationship Between the Utility of the
subjedts Studicdigiid Mede™®t Aftendande ...... 00, ...
There is no Significant Relationship Between the Utility of the
Subjects Studied and Attendance at Private or Public
TR T O i o T M. 1 i S W
There is no Significant Relationship Between the Mode of
Attendancesgand Fullie Prospdct £t SRR L.
There is no Significant Relationship Between the Type of
University Attended and Future Prospect.........ccoccveeeiiiciiinns
There is no Significant Relationship Between the Mode of
Attendance and Competencies Learnt..........ccccoevvvvecciieniicnnnnn.
There is no Significant Relationship Between the Type of
University and Competencies Learnt............ccccooeiiiiniinnnnn,
There is no Significant Relationship Between the University
Atteisd and SIS LORIRL . Gt - .o« v, . o Wkl rovvme

Hyp@thege S uniinary S 8. ... S0, ..o mismmemovss 00

(xvii)

Page

89

90

D1

92

93

94

95

96

97
103



LIST OF FIGURES

Figures Page
1 JSfrichure offUlpter ool onuit B e ... 0N 0 44

(xviii)





