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Organizational commitment and organizational citizenship behaviors
are two fundamental factors essential to organizational success in the commercial,
industrial, educational and military sectors. Therefore, study and publication
in respect to these two factors have been copious and correspondingly widely
disseminated. However, there has been at best a paucity of study devoted to
military organizations in the Asian region, especially in the Kingdom of
Thailand (Thailand) in respect to these two salient factors.

Of special significance is the case of Thailand since it has been forced

to deal with an insurgency problem in the southern border provinces for more

(iv)



E 42138
than seven years. The Royal Thai Army Ranger Regiment has been deployed

in this area so as to deal with the problem of insurgency. It is therefore
essential that high-ranking commanding officers of the Ranger Regiment can
be confident that Rangers under their command display organizational
commitment and exhibit organizational citizenship behaviors so that mission
success vis-a-vis the insurgency can be achieved.

With this background in view, the researcher is concerned to investigate
(1) the organizational commitment of Rangers who differ in demographical
characteristics. Additionally considered are (2) the relationships between
organizational commitment and organizational citizenship behaviors on the
part of the Rangers under study. Moreover, the researcher inquires into (3) the
organizational citizenship behaviors of Rangers who differ in demographical
characteristics. Finally, the researcher attempts to predict (4) the levels at
which organizational citizenship behaviors are evinced by the Rangers under
study on the basis on an ancillary study of the organizational commitment
they evince.

The sample population consisted of 399 Rangers of the Seventh Ranger
Regiment deployed in the Fourth Army Area. The instrument of research was
a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the
data obtained in terms of percentage, mean and standard deviation. ¢ test,
One-way analysis of variance--ANOVA, correlation coefficient, and regression

analysis were additional techniques utilized by the researcher. The processing
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of data was done on the basis of applications of the Statistical Package for the
Social Sciences (SPSS) computer program.

Findings are as follows:

1. The researcher found that differences in the demographical
characteristics of marital status, educational level, and combat experience were
correlated with the organizational commitment of the Rangers under study.

2. The researcher additionally determined that organizational
commitment was positively correlated with organizational citizenship behaviors
in an overall picture and in each aspect, viz., the aspects of altruism,
conscientiousness, and civic virtue.

3. The researcher also found that differences in the demographical
characteristic of educational level solely corresponded to concomitant differences
in the organizational citizenship behaviors of the Rangers under investigation.

4. The researcher was able to ascertain that organizational commitment
was predictive of organizational citizenship behaviors on the part of these
Rangers.

Therefore, developing and enhancing the levels of organizational
commitments of these Rangers is important to the mission of maintaining
peace in the southern border area of Thailand. If Rangers evince organizational
commitment, then their behaviors are in harmony with the goals of the
organization to which they belong. If so, they will be ipso facto committed to
the goals and values of the organization of which they are integral members.
Subsequently, they will be imbued with the desire to carry out organizational

tasks and to exhibit high levels of good organizational behaviors.
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