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In this dissertation, the researcher investigates the influence of
corporate ethical values and perceived organizational support on job
satisfaction and organizational commitment on the part of selected
professional nurses in southern Thailand. The researcher is furthermore
concerned to investigate the relationships between levels of job satisfaction
and organizational commitment of the nurses under investigation with
differences in demographical characteristics treated as variables.

The researcher developed and thence employed the Corporate Ethical

Values and Perceived Organizational Support and Job Satisfaction,

(iv)
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Commitment to Organization and Demographical Variable Model
(CPJSCOM) for purposes of investigation. This model is taken to be
representative of the influences of professional nurse job satisfaction, and
organizational commitment on the willingness of nurses to support
organizational goals. This model is accordingly used to measure the
relationships between corporate ethical values, perceived organizational
support, job satisfaction and the organizational commitment of nurses.

It is also used to measure the influence of differences in the demographical
characteristics of age, education, tenure of work at place of employment, work
experience, marital status, and income for selected full-time professional
nurses working in public hospitals in southern Thailand.

‘The measuring instrument utilized was a questionnaire distributed by
mail to 600 full-time professional nurses working in public hospitals in
southern Thailand. The survey response rate was 86 percent. The statistical
methods used were appropriate for determining the relationships between the
variables of job satisfaction and level of commitment and differences in
demographical characteristics.

The researcher found that there was a strong correlation between
corporate ethical values and job satisfaction and organizational commitment
on the part of the nurses surveyed.

It was additionally determined that there was a positive correlation
between perceived organizational support and corporate ethical values and job

satisfaction.

(v)
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The demographical variable of age yielded significant concomitant
differences in respect to corporate ethical values, job satisfaction, and
organizational commitment on the part of the nurses under investigation.
Nurses between the ages of fifty-one and sixty evinced higher levels of job
satisfaction and organizational commitment. However, in contrast, nurses
between the ages of thirty-one and forty displayed higher levels of corporate
cthical values in contradistinction to those between the ages of fifty-one and
sixty.

The other demographical factors of educational level, length of tenure
at organization employed, work experience, marital status, income, area of
city where domiciled, and number of patient beds were found to be correlated
at significant levels with job satisfaction and organizational commitment.
However, the demographical factor of income did not correspond to
concomitant differences at a significant level with the organizational
commitment of the nurses under study.

The findings of this investigation tell us overall that if hospital leaders
promote corporate ethical values for all professional nurses in their
organizations, they will thereby simultaneously heighten levels of job
satisfaction and enhance levels of commitment on the part of these nurses.

This study could prove beneficial to those engaged in full-time
employment at hospitals, as well as those who play an important role in
healthcare services. In the case of professional nurses, their roles are

becoming increasingly important as they more and more assume the

(vi)
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traditional roles of doctors. Finally, these findings could be of benefit to the
Ministry of Public Health (MoPH) and administrators of hospitals, who may
wish to apply the researcher’s CPJSCOM model to all Thai hospitals suffering

from a shortage of professional nurses.
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