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Questionnaire (English Version)

Instructions: This questionnaire is part of PhD. Dissertation at
Ramkhamhaeng University. The purpose of this research is to study the effect
of job satisfaction on professional nurses in public hospitals in southern
Thailand. Please answer all questions in as truthful a manner as possible in
order to benefit this study.

Section 1 - Demographic Information

Instructions: For the following items, please complete each item as best
you can by checking ] the number that applies to you or by filling in the
blanks. -

1) What is your gender?

[J 1) Male
[] 2) Female
2) What is your age?
[J 1) 21-30 years
[] 2) 31-40 years
[] 3) 41-50 years
[] 4) 51-60 years
3) What is your current status of employment?
[J 1) Full-tine

(] 2) Part- time
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4) How many years have you worked in this type of job?
[11)<1 years
[]2)1-10 years
[J 3) 11-20 years
[ 4)> 20 years
5) How many years have you worked in your current organization?
[11)<1 years
[]2)1-10 years
[ 3) 11-20 years
[J 4)> 20 years
6) What is your marital status?
[J 1) Single
(] 2) Married
[J 3) Divorced/separated
(] 4) Divorced/remarried
7) Currently which is your highest level of education?
[] 1) Bachelor’s of Science degree (nursing)
[L] 2) Bachelor’s degree (other than nursing)
[[] 3) Master’s degree (nursing)
[] 4) Master’s degree (other than nursing)
[J 5) Doctoral degree (nursing)
[] 6) Doctoral degree (other than nursing)
[] 7) Other (please list them).............c.vevvvevnveereinnnn,
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8) In which area are you working?
[] 1) Phuket
[] 2) Phangnga
(] 3) Krabi
9) How many beds are there in your hospital?
[] 1) 100-200 beds
[12)201-500 beds
[]3)> 500 beds
10) How much is your income per month?
[J1)<10,000 B
[]2)10,001-20,000 B
(] 3)20,001-30,000 B
[] 4)30,001-40,000 B
[15)>40,000 B
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Section 2 - The attitude or opinion of professional nurses regarding Corporate
Ethical Values

Instructions: For the following items, please complete each item as best
you can by circling the number that comes closest to reflecting your opinion

about it.

No Instructions: PLEASE CIRCLE THE The level of attitude or opinion

NUMBER THAT COME CLOSEST Strongly Disagree | Neither | Agree | Strongly
TO REFLECTING YOUR OPINION Disagree Disagree Agree
ABOUT IT. Nor

Agree

1 Managers in my company often engage
in behavior that I consider to be

unethical. 1 2 3 4 S

2 In order to succeed in my company, it is
often necessary to compromise one’s

| ethics. 1 2 3 4 3

3 Top management in my organization has
let it be known in no uncertain terms
that unethical behavior will not be

tolerated. 1 2 3 4 5

4 [f a manager in my company is
discovered to have engaged in unethical
behavior that results primarily in
personal gain (rather than corporate
gain), he or she will be promptly

reprimanded. 1 2 3 4 S

S If a manager in my company is
discovered to have engaged in unethical
behavior that results primarily in
corporate gain (rather than personal
gain), he or she will be promptly

reprimanded. 1 2 3 4 5
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Section 3 - The attitude or opinion of professional nurses regarding
commitment between nurses and their respective organizations
Instructions: In the following items, please complete each item as best

you can by circling the number that comes closest to reflecting your opinion

about it.
No Instructions: PLEASE CIRCLE THE The level of attitude or opinion
NUMBER THAT COME CLOSEST Strongly Disagree | Neither | Agree | Strongly
TO REFLECTING YOUR OPINION Disagree Disagree Agree
ABOUT IT Nor
Agree

1 I am willing to exert a great deal of

effort beyond that normally expected in

order to help this organization to be

successful. 1 2 3 4
2 I talk up the organization to my friends

as a great organization to work for. 1 2 3 4
3 I would accept almost any type of job

assignment in order to keep working for

this organization. 1 2 3 4
4 I find that my values and the

organization’s values are very similar. 1 2 3 4
5 I am proud to tell others that I am part of

this organization. 1 2 3 4
6 This organization really inspires the

very best in me in the way of job

performance. 1 2 3 4
7 I am extremely glad that [ chose this

organization to work for over others |

was considering at the time I joined. 1 2 3 4
8 [ really care about the fate of this

organization. 1 2 3 4
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No Instructions: PLEASE CIRCLE THE The level of attitude or opinion
NUMBER THAT COME CLOSEST Strongly | Disagree | Neither | Agree | Strongly
TO REFLECTING YOUR OPINION Disagree Disagree Agree
ABOUT IT Nor
Agree
9 For me, this is the best of all possible
organizations for which to work. 1 2 3 4 5
10 I would be very happy to spend the rest
of my career with this organization. 1 2 3 4 5
11 I really feel as if this organization’s
problems are my own. 1 2 3 4 S
12 I do not feel like “part of the family” at
my organization. (R) 1 2 3 4 5
13 I do not feel “emotionally attached” to
this organization. (R) 1 2 3 4 5
14 This organization has a great deal of
personal meaning for me. 1 2 3 4 5
15 I do not feel a strong sense of
“belonging” to my organization. (R) 1 2 3 4 5
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Section 4 - The attitude or opinion of professional nurses regarding job
satisfaction
Instructions: In the following items, please complete each item as best

you can by circling the number that comes closest to reflecting your opinion

about it.
No Instructions: PLEASE CIRCLE THE The level of attitude or opinion
NUMBER THAT COME CLOSEST Strongly | Disagree | Neither | Agree | Strongly
TO REFLECTING YOUR OPINION Disagree Disagree Agree
ABOUT IT. Nor
Agree
1 In general, [ like working at
(Hospital X) 1 2 3 4 5
2 In general, In don’t like my job. (R) 1 2 3 4 5
3 All in all, I am satisfied with my job. 1 2 3 4 5
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Section 5 - The attitude or opinion of professional nurses regarding perceived

organizational support

Instructions: In the following items, please complete each item as best

you can by circling the number that comes closest to reflecting your opinion

about it.
No The level of attitude or opinion
Strongly Disagree | Neither | Agree | Strongly
Disagree Disagree Agree
Nor
Agree
1 The organization values my contribution
to its well-being 1 2 3 4 3
2 The organization fails to appreciate any
extra effort from me. 1 2 3 4 5
3 The organization would ignore any
complaint from me. 1 2 3 4 5
4 The organization really cares about my
well-being. 1 2 3 4 5
5 Even if I did the best job possible, the
organization would fail to notice. 1 2 3 4 5
6 The organization cares about my general
satisfaction at work. 1 2 3 4 S
7 The organization show very little
concern for me. 1 2 3 4 S
8 The organization takes pride in my
accomplishments at work. 1 2 3 4 5
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The content expert’s recommends are following:

Changing the word “manager” to be “head of nurses” in corporate
ethical values questionnaire item#1, 4, and 5

Change the word “company” to be “hospital” in corporate ethical
values questionnaire item#1, 2, 4, and 5. And Michigan Organizational
Assessment Questionnaires (MOAQ)-Job Satisfaction Subscale (JSS) item# 1.

Change the word “organization” to be “hospital” in corporate ethical
values questionnaire item#3. And organizational commitment questionnaire
item#1, 2, 3,4, 5, 6,7, 8, and 9. And affective commitment questionnaire
item#1, 2, 3, 4, 5, and 6. And perceived organizational support questionnaire

item#l, 2, 3,4, 5, 6, 7, and 8.
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