¥ a v o J 1 a o
ForseamsaunNuUdas: ANUANHUTIEUINAUNNAEIA TuMsTanuLas
ANUYNTUADBIANI IUDIYMIHITUVBINITNII
sgavliiamslulssnugaamnssudyudiuas
A Y = a o < 2
n509152aU: nsaANY1 UTEM oa. 19w, 3. (Ine

J o w
waud) 3109
= [ QJ [
HIve WIBAITIONT  TUNIIAA
USayan VIMIFINIUMTUNG

da (= v v a 4 aa A a
91‘31§Uﬂﬂ5ﬂﬂ1ﬂ1§ﬂuﬂ'J]!!'U‘U@ﬁﬁg 9719138 AT UITUNT

Y Y a & o s A v o '
NTAUAINMUUDTISAIIU llfm‘Q‘]J3$ﬁQﬂLWfJﬁﬂ‘HWWWﬂ'NNﬁNWU‘ﬁi%W'JN
a o o ' J @ o o o
ﬂﬂlﬂiw%f.}ﬁiuﬂ1§1/lNTHLLagﬂTJ”IlIEjﬂWH@l@ﬂ\iﬂﬂiﬂUﬂTﬂﬂTi‘ﬂNTu VBDINUMNTUTEAU
a ua Aa o < Jo w 4 v o J 1
ﬂ;]‘U@lﬂWiGlu‘U'i‘HVI IDE. 9. t':) (Ulfl/]fJ HAUA) 1NA LlﬁglﬁﬂﬁﬂﬁWﬂ'ﬂMﬁiJWllﬁﬁ%ﬁ'JNﬂﬂ!ﬂWW

aa ) Y o = @ J J < @ .
5]53@]1‘14?7151/]1\‘]11!'mJBWEJfﬂTVINTLlIﬂﬂﬂﬂjiﬂﬂﬂwuﬁﬂﬂﬁﬂﬂi Wualsnais (Mediator)

k4 Y
U %

1 o 1 d‘ 9 = a A [ a oA
naualedalszannsnlslumsmniaiaiiae wiinauluszaulgianslu
a o < = Jd o w o 4‘ A A X Aav Y
SN . 191, 2. (Ineg uaud) 190 12 311 au mseadion Iy lumsdivelszneudie
1 [~ 1 A d' o 9 [ o 9

suvaeU0Y Taguseaniu 4 dIu AB LUVTRUNINNGINVTDYATIUAIVDIHADL

~ [ aa o B 9 = .
LUV UDINNEINUAUMNEIA TUNIININUGINT 991NN B VDI Huse and Cumming

A A o ] 1 I'4 £ & ) " .
HUDARUUNINEINUANNFNHUADDIANTFATUM UMV VAOVDIWNINTFIY Organization
Commitment Questionnaire (OCQ) U84 Mowday, Porter and Steers 1% vazuuuaouay

a { Y] a <3 a o Y] 1
ﬂﬁ']EJL‘]JﬂLfd]EJ'JﬂTJﬂ’J'UJﬂﬂLWuLLﬁ$EISJ}’E]Lﬁuﬂllugﬂmﬂqw%ﬁﬁiuﬂ'ﬁﬂmﬂu HASANTUNNNUAD

¢
NANT



k4 E4
v A

= 98 ' ~ o =2 o
TumsaAnpiaseiigdnsijanuauly ansnaaeunuuiiaeslumsanyins
Tusg@uuuafa (Construct level) azszau@ls (Variable level) ¥aagsirliaumiaanlsn
I d o @ @ a a o 3 J
Wutlsg Tesuaemsii liaunlsudsemsusmsnuluusim wa. 0w, 2. (Ineuaud)
910A
a d aAaa a 1 % aa @ a o
NNMIUATIEHADAUFING TUUINUI NAUAAINEINUABN NG IR TUNTTiIU
% aa [ 1 1 J 9 = [ aa o A
HAZNAUAANIINUANNRNHUADDIANTVRINUNNUNTZAUAAMNFIA TuM I Taamay

@ [ o 1 J @
seaulunan Llagi%ﬂ‘ﬂﬂ”ﬂilEjﬂwu@ﬂﬂﬂﬂﬂﬁﬁluﬁgﬂﬂﬂWUﬂﬁN

Tumsimserszaunuafa udinnmnageumanuduius lnems
AnsrgRandusiug (Correlation analysis) 151ngHaitergmsiiauiianuduiusiFaudn
Tasasanugan wdia lumashau tazanugniiudeesnns luszaulndifesiu uanann
msnageuduszantavduiugiFadan (Partial correlation coefficients) FLHIN0IYNT
e fussRuganmdialumsian dearuauransznunnieieanugnitudessdns
wuhaaaniialumsiau duergmshan lilianuduiusiulases

4 E4
Y] 1

Y a o A 1 Ao Y Y 1
msfuamundaszasdiligaumndayedisdosawilszms Idun dsgmsusn
9 d' A a a d' [ [ an o d‘d d' A aa
msasunseslomalsmaniveiaszaugunmdialumshnuniianudetoneanags

% o 1 4 J [
yagane luswnaamnsor 1l 14de 14 dszmstass msAunuesanami lwid aunw
an o 9 = I o 1 4 [ = 1 1 o
Fia lumsiaudesgnulsnlasuiluanugnituaosdnsneu Jsazdiwanesignsiiau
@ A = 3 dy Jq ¥ a 4

YoIwina wazlszmsiia msdAnensail Uszgnd I9msinsizinmsannosnygaiy
A A o I QSJ’ o Y Y ] aa ) o 1
wunsoaadmlsidudug lddunudunlsvesguamdialumsiaunazanugniiuae

[ Y
peAnsNdIHAnoe 1M TINUdMTIgamnITNoRUaioNAe na1Re 01gMIHTUTTY
I Y ad a A Y] A1 A 1 v o o Jdo 9 4 A
Wusieuaannasinmsiminauiimideydiudduiusiunudean1sveteddns Iag
1A [ 1 I ~ = 1 1 A Jq Y
msuasnaiumamnmsinuliquaazanurneasiia msIa lgnnuanso

1 < { o 1 [ o o a
pguAuN Mstid s uanuAwi tazms Idsumsseus uveIRIMS Haz
J ) o o @ ad a { o ] a o
wenanil ogmshauduiluiruadimannmsiminauiuewnannmsaaan
4 £ o Aa v ] 3 ~ o Yo = yAa VA
3Ans FenAuaaawnarudurannmsininau 1850 lumsisousdelmiie
=S U a

Y Y A Ao T W = 9 A o 1a '
AIMUNNINU LATNITNUTHNUANVITUNATDUADAIAY Iﬂ&lmullﬂmﬂmﬂlwuﬂdm]lmmim

ysEnlunaay



Independent Study Title The Relationship between Quality of Work Life,
Organizational Commitment and Working Years of
Operational Workers in the Gems and Jewelry Industry: Case

Study of S.M.V. (Thailand) Co., Ltd.

Author Mr. Damrongrit Chantamongkol

Degree Master of Business Administration

Independent Study Advisor Dr. Siriwut Buranapin

ABSTRACT

The objectives of this study were to study the relationship between quality of work
life, organizational commitment and working years of operational workers of S.M.V. (Thailand)
Co., Ltd. and to study the relationship between quality of work life and working years using
organizational commitment as a mediator.

The samples of this study were 311 operational workers of S.M.V. (Thailand) Co.,
Ltd. The data were collected by using questionnaires which comprised of 4 parts: personal data,
quality of work life conducting from Huse and Cumming Theory, organizational commitment
patterned after Organization Commitment Questionnaire (OCQ) of Mowday, Porter and Steers,
and open-ended questionnaire about attitudes and recommendations for quality of work life and
organizational commitment.

The study attempted to experiment models both in construct level and variable
level, which were useful to improve the administration of S.M.V. (Thailand) Co., Ltd.

The descriptive statistical analyses showed that the respondents rated average level
of scores towards the quality of work life and organizational commitment.

The correlation analyses at the construct level showed that the working years were

positively related to the quality of work life and organizational commitment was also positively



related to the working years at the same statistical strength. From the partial correlation
coefficients analysis, however, the quality of work life was not related to the work years when
organizational commitment was controlled.

There were at least three major contributions of this independent study. First, it offered a
tool to quantitatively measure the quality of work life, which was accepted at a high statistical
level and thus could be applicable to future studies. Second, new knowledge was found from the
study in that the quality of work life must be converted to organizational commitment, which
would eventually affect the working years of the workers. Third, thanks to stepwise multiple
regression analyses, the variables of the quality of work life and organizational commitment
which affected the working years of a gem and jewelry industry were discovered. In brief, it was
found that working years was likely to occur when the workers’ personal attitude aligned with
organizational needs—a form of organizational commitment. Such attitude was the product of
four quality of work life variables, namely, a valuable and meaningful job, opportunities to use
the utmost capability, availability of positions for advancement, and company recognition within
the industry. Moreover, the working years were impacted by the employees’ perceived benefits
from sticking themselves with the firm—another form of organizational commitment. Such
perception was emerged when the company offered opportunities to learn new knowledge for
advancement, or when the organization was internally perceived as having a high social

responsibility and when the workers did not criticized the company in a negative aspect.



