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ABSTRACT

This independent study had three main objectives which were 1) to examine the degree
of people’s participation in public administration of Lamphun Provincial Administrative
Organization according to good governance principles; 2) to evaluation process of public
administration of Lamphun Provincial Administrative Organization; and 3) to explore problems
and obstacles of public administration of Lamphun Provincial Administrative Organization. The
samples of this study were 36 officers and executives in Lamphun Provincial Administrative
Organization and 400 people from Peoples. Data were collected through questionnaire from
December 2006 — September 2007.

The study found that

1) The majority of people contended that they had not participated in policy making,
budget allocation, public hearing for public administration and local development plan
formulation. Moreover, plans and projects were decided and formulated by personnel of
Lamphun Provincial Administrative Organization. The application and implementation of those
plans and projects were not in line with people’s demand and were not able to solve people’s
problems sustainably.

2) Regarding process of public administration of Lamphun Provincial Administrative
Organization, it showed that it was well-prepared in terms of equipment and tools, modern
technology system, suitable organization structure and public administration according to good

governance principles and related law. However, Lamphun Provincial Administrative



Organization received budget for public administration inadequately, inappropriately and
inconsistently.

3) Concerning problems and obstacles in public administration of Lamphun Provincial
Administrative Organization, related law and regulations were not in accordance with public
administration and public service functions. The transferred functions from the central
administration were not clear and without any budget and personnel provided along. The
Organization was interfered by politics. The executives and staff in Lamphun Provincial
Administrative Organization did not have knowledge and understanding in public administration
principles. Furthermore, local administrative organizations, namely municipalities and Tambon
Administrative Organizations, did not understand co-ordination plans to be in line with public
administration according to Decentralization Committee’s Announcement to Provincial
Administrative Organization.

4) In the light of suggestions for public administration guidelines, the central
administration should provide training courses in public administration principles for personnel of
local administrative organization at all levels consistently. Therefore, this would result in good
co-ordination in public administration and public service functions which were in accord with

people’s demand, people’s quality of life development and people’s problems elimination.



