Faempewify dnknewamsnaninsifuusland

T

o a IS % 'Y
ﬂ’J'IN'GTH‘i%%Jﬂﬁ‘]JiZﬂOU?)WW WNNUINTIU] S5

w w = 1
Il vl

U

¢
DLAN I GENREY

ANEIManINT NG
MNINNTFANN

VUNAINGNaY
a v A ]
NHINeNaaseal v
AN 2555



J00ESSILp

vinamynendu dnlneasisnaninieiduvend

T

o o &l (%4 9
mmmmﬂumsﬂszn&uaww wummnmmuiﬂum

[ 7] (V] =4 | ]
andaaalnal

SgMaA ugaay

} 4 L -: I o a (¥} & U 4
nInua U TIsiliTueds taIin InenauNeug I uNIL
voansfimnmuninganSgan
AnMMansumiada

a o =
TIVIVI0¥IAINH

QU o 5 QW
VunaIngdy
- U = 1 ]
UHINENaLFIviad

WUIAN 2555



o & IS U "y
ﬂ']’l”ﬂ'\ﬁiﬂ“ﬂ1iﬂ5$ﬂi’)ﬂﬂ“‘w wummammuiimsu

W W - | | ]
el

SN L

v Y a dy Yo a waq Y o ﬂ 1 & ﬁ
minuauuudased ldsumsnasaneylialmivdudumilsvesmsinm
munangasSygfnyimaasunitudia

= =
U101 FIANY

)4 a dal v a
nmzmsummanmiﬁ'umnmuemz ewnﬂm.l‘s'nMﬂnﬁ’uﬂmmuamz

0

................ oo e USEBIUNTIUNT oo

o o @ @ o
INMANTINTUYPNU ‘ﬂiyiiu 919178 AT.UNA DANINTU

........................................................ AITUNIT

\/VLJ ............. AITUMS

o o

] o =
ATI0ManI 158 As.mgaun NosAud T

30 YuInY 2555

a a Q‘ ) e a ]
© dvaAnsvoIun IMIauFes v



naRAnssnlsemna

a LY Y o o 1S e’: ar '
nsAunduudaszativil dudvaclddwiiu Taoldsunnueyasizii
v & v @ o a2 ) Y a
BUNTININDINGY AT. WA BAMIAIH Usesmunssums NS nmumsaua muusass
o a
soamaasInsogmu Jyly Usssunssumsmsasumsaunduuudass uas
9 v 4 2 a ao Jd ¥ v a S
HYWAMTANTINISE AT.NMYIUT INOSANAUSAN NsSUMIMsTBUNISAUR S MULSas: Taoly
. o a G3 3 o ' v
anusmasuusiihIidefaniumduils: lomidenmsinun uazasoud ludounnsesng
o 3 W S L e [ 2 ‘ﬂ v oA S ’
W ImANaNysel FERmnFnruduiiusdndstaensuveunssaaniuediege
a4
U1 il
o a st [ o
VONTIWVBUNSTAN 58IMANTING AsIoshga Uqy A5 umans 19150
3 a a & A 4 V3 o A o Y
AT 31z ivas uazguadsays yylay N8 euenus lumswanundoiionas 1y
o o @ v 2 o b4 v b4 a o e
Auuzihsunsquanah limsduahuuvdassdusaiaa
YONIIWYBUNIZAU FIANSUHUNITIU A 0dsamsumunusthu Wanth
o vy £ 'Y :.:' v » -3 Yy [
NURNUUAULNTIY ezl uuruniTma Tsswsui Idanuswiie uaz i deyasy
b 4 v
o a @
sz Temilumsdundwuudasea sl
a a d a ar = an o
YBUDURY WIZANY AN Wian T (ueraamm) gaueSmyan Induds ua audsassel
o & 4 < ¥ ) a & v Yo v g Ha
lyosnd ieuamnaui 8 linsomdeneganng dunas sl iidauen
v 4 b4 Y a n’" dy Y . a
Aumuazsz lemiviamsdunhuuudaszaseil fnuweueuusguiian

AWIIAT AF 019158 uazFiinszamNNINY

o d
DINIA LAY



é A o o P o v
¥oismamsduntunndas: anuduSslumsisenoudw wilneuithy

Tsausy S dadoeln

¥ = 19 Jd
e WIOFNIA LA
< LY a 2 R
Wigen ANMIMTAs UM NN (01527NY1)

aazassumsmiSmnnsdundunudas:
4 @ o r'd P ar
919150 AT UNA OANINT DI 250N Ny man

v ¢ 2 a aew o St 3
Q%’Jﬂﬁl’dﬁﬂmm A.NMYIUT INYIAUUIAU fl’]i}150ﬂiﬁﬂy15')n

e 1
unnaee
< S dao 7 A o o g o o
msfnyInsIllIagUszasamedne awdiSylumsiszneverdn winawy

VY [ @ ] P =< - ar P o
witulswsusiadosini Usznnsildlumsinm fe wiinamiivenly susy
ﬁaﬂ'ﬂsﬁﬁuﬂﬁﬂszzﬁummgmiseusmmzvhumiﬂs:sﬁummgm VNYAUTHAIU
ynansuaznasgmlswsylne faniadoslmi Suaw 14 Tsausn 18un Gsanisunun
withu 13 au feedianmsusunuithumasiamiminauusunnithy 90 ay nay

o X o 4 A o4 3 ¥
WUDIILIAUALUIY 70 AT 173 auinsesiioi $Tumsidususudoyaii
nuvgevou Taouiseenihu 3 aeu e deyainsafuanmnmiallvesdaeunaoua

o o o ar 3 r o ’
Povoanudusslumsilsznevendw minnuuithu swsudmSasesIng uas
£y A a sy vy s a '
VDLAUDLUUTDU] MIANTITHVOYA 1AUMIIMIAISBUAL (Percentage) AUNAG (Mean) LAz
dulieuuuIATIM (Standard Deviation) tineruodoyaluzmsie uaznisws sain

a J
3UATICH



HAMSANY NN 290720
@ 4 o o a o ’ o [y
Uwdvidwwadonnuduselumsilsznoverdn winoumithu lswsudm e
Foalvi vesdSamsununiithu dsrodsamsumunuithy Wi minemusunuithy
@ 'Y o : 9 =S :; » [ Y s Y <
sazwunuRunit Taoiledons s A fidundosuegluszauuin 1us dumsinu
wazaM3 lumsiion Munnusnnguasinezinin anusegalslumsdaduluden

S 1 4 < 9 o a
DIYN ﬂ‘luﬂj']ﬂwqwt)‘lﬂ‘lua']u HASATUAIIUIUNAYSD U



Independent Study Title Success of Hotel Housekeepers, Chiang Mai Province
Author Mr. Auttapong Sangngam
Degree Master of Education (Vocational Education)

Independent Study Advisory Committee
Lect. Dr. Natad Assapaporn Advisor

Asst. Prof. Dr. Kanjana Keatmaneerat Co-advisor

ABSTRACT ]
200720
The purpose of this independent study was to study about the key success factors of hotel
housekeepers, Chiang Mai province. The target group was 173 hotel personnels from 14 hotels
applied for the hotel evaluation and passed the assessment standards from Foundation for
Standard and Human Resource Development in Chiang Mai. The population were 13
housekeeping managers, 90 housekeeping assistant managers, housekeeper supervisors and 70
housekeepers. The research instrument was questionnaire which divided into 3 sections; general
information about the respondents, the key success factors of hotel housekeepers, Chiang Mai
province and the suggestions. The data were analyzed by using percentage, means, and standard
deviations. Tables with description were used in the data presentation.
The results of the study were concluded as follows:
The 5 factors affected to the success of hotel housekeepers; housekeeping managers,
housekeeping assistant managers, housekeeper supervisors and housekeepers in Chiang Mai
province were at the mean of the high levels i.e. education and knowledge of the work, expertise

and vocational skills, motivation for choosing a career, Job satisfaction and the responsibilities.
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