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This study regarding satisfaction with services at the Pissamai Girls’ Dormitory
concerned the satisfaction level of services, and was classified according to the differing
natures of the resident population. Tools used for this study were questionnaires to
collect the data, which had a reliability level of 0.851. Statistics used for analyzing the
information consisted of frequency, percentage, average () and standard deviation
(o).

Results of the study found that satisfaction with price was overall of a high
level, obtaining a value of ¢ = 3.62 and a value o = 0.465, and when considered in
each area it was found that the residents were highly satisfied with room rate prices at
1 = 4.06,with o = 0.906 satisfaction with facilities, regarding which the residents were
most satisfied with the wardrobes, at a value of u = 3.66 and o = 0.765. As concerns
the rules and regulations for residents, it was found that residents were most satisfied
with the prohibition of gambling, at a value 4 = 4.34 and o = 0.639. Furthermore, it
was found that the service provided for the common use of residents which was most
satisfactory to the residents was water supply, at ¢ = 4.34 and o = 0.591.

Results of this study suggest that the development of a girls’ dormitory should
be set to provide services according to the needs of the residents, these including the
provision of computer and internet services for searching educational information, and

giving attention to providing advice for people to help them stay away from drugs.



