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The Objectives of this research were: 1) to study the job satisfaction level of the state
enterprise’ employees after converting to CAT Telecom Public Company Limited ; 2) to compare
the job satisfaction levels classified by sex, age, education, salary, marital status, position and
period of performance ; and 3) to study problems and proposals of employees.

The group of sample consisted of 360 persons of CAT Telecom Public Company
Limited’s employees and 347 respondents answered questionnaires. The instruments of the
research were questionnaires. The analysis of the data was accomplished by package computer
program and by the following statistics i.e., mean, and standard deviation. t-test and F-test,
one-way analysis of variance, and the test of paired means according to Scheffe’s method.

Based upon these findings, it was concluded that : 1) The job satisfaction of CAT
Public Company Limited employees in overall were at a moderate level of 3.16 means in the
following respective levels of job satisfaction of each aspect i.e., interpersonal relationship,
working environment, achievement, security, administration, opportunity and remunerations. 2)
Having compared the employees’ opinions, classified by personal factors, the evidence showed
that the employees who had different sexes, salaries, job positions and periods of performance
were satisfied with the job of statically significance difference of 0.05 level. But the employees
who had different ages, educations and marital status were satisfied with the job at no statistical
significance difference of 0.05 level. 3) The employees’ recommendations were organization
structure should be adapted by decreasing repeated stops of working and new technology should

be applied for better improvement of administration.





