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In this dissertation, the researcher applies a particular conceptual
framework to the levels of satisfaction and work efficiency of police officers
in an effort to improve the performance of and services provided by these
officers. Socioeconomic background variables, administrative variables, and
welfare variables were studied in order to determine the effects they have on
the satisfaction levels and efficiency of the police officers under study. In
carrying out this investigation, the researcher took into account the opinions

of non-commissioned police officers, inasmuch as these opinions can help
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guide the future development and application of administrative policy to
police work.

In carrying out this investigation, the researcher primarily utilized
an approach characterized as quantitative analysis. In this approach, firstly,
a logistics regression model was developed so that variables pertaining to the
backgrounds of the police officers under study could be examined for the
effects they had on their levels of satisfaction and work efficiency. Secondly,
an analysis was conducted allowing the comparison of the importance of
administrative variables as they affected the police officers under
examination. This analysis was conducted using the pairwise comparison
technique as a method applying analytical hierarchy process (AHP) analysis.
In contrast, a qualitative approach was taken in discussing the findings
determined by means of the quantitative approach.

The sample population consisted of 400 commissioned and non-
commissioned police officers who were performing duties in each area of
work at the police station level in both metropolitan and provincial areas.

Findings indicate that police officers evinced satisfaction at the
moderate level. Their work efficiency was evaluated at a moderate level as
well. No differences between commissioned and non-commissioned officers
were found in respect to levels of satisfaction.

In addition, it was also found that increases in the level of satisfaction

tended to lead to higher levels of work efficiency.
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The analysis provided by the application of the logistics regression
model indicated that background variables affected levels of satisfaction and
work performance. In using the pairwise comparison technique, the researcher
was able to determine in ranking order the importance of particular
administrative variables, thereby facilitating a more effective selection of
management guidelines in the future. It was found that an enhancement in
salary scales and a concomitant improvement in welfare benefits were greatly
needed by these police officers. It was also found that improvements in the
area of salary and welfare benefits were more significant than improvements
in other aspects, especially for non-commissioned police officers.

Finally, the researcher has concluded that the models and methods used
in this dissertation may be used as guidelines for conducting additional
research on the aspect of welfare benefits for police officers. Other agencies
can also use these models and methods. The levels of satisfaction of members
of the general public in respect to the work efficiency of police officers should
be investigated in the course of further developing the provision of police

officer services in the future.
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