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Explanation: This questionnaire is a part of doctoral dissertation of
Political Science Program at Ramkhamhaeng University under the topic
“Behavioral Analysis for Police Administration using Bottom-up approach:
Factors Affecting on Work Incentives” The advantage of this research is to
facilitate and to improve the efficiency and effectiveness of police service.

Please answer carefully.

Thank You

1. This questionnaire is divided into five parts as follows;
Part I: Personal Background
Part II: Questions regarding police officer’s opinion feelings of

satisfaction or dissatisfaction with certain characteristics and activities of

police
Part I1I: Questions about police job’s performance
Part IV: pairwise comparison of Police benefit-related factors
Part V: Suggestions for the future development of Royal Thai
Police

2. For part [, please mark \/ into () that fits accurately describes your
situation.

3. For part Il, part II1, and part IV, please mark \/ into the right-hand
box that fits with your opinion.

4. For part V, please feel free to fill in the blank.
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Part I: Personal Background

1.

Have worked for this police station or current office:

Year(s)

. Overall length of Service: Year(s)

Age: Year(s)

Gender:

() Male () Female

. Level of Police Rank:

() Commissioned () Non-commissioned/Constable
Type of Work:

() Administration () Crime Prevention and Suppression

() Criminal Detection ( ) Criminal Investigation () Traffic

() Others (specify)

Education Level
() Secondary School or Technical school () Diploma
() Graduate (bachelor’s degree) () Post Graduate

() Others (specify)

Marital status
() Single () Married or living with partner

() Separated, or divorced, or widowed

10. Monthly Household income

() Less than or equal 10,000 B () 10,001-12,500 B
() 12,501-15,000 B ()15,001-17,500 B
() 17,501-20,000 1B () Over 20,000 I8
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11. Household type

() Single-family house () Multi-family house

12. Household size: person(s)

13. Children in household
() Yes () No
14. Children in household
() government residence (Police Dormitory)
() Owner Occupied
() Rented
15. Car ownership:
() Yes () No
16. Motorcycle ownership:

() Yes () No



Part I1: Job Satisfaction

Please Tick (\/) on the box
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Items

Level of Job Satisfaction

Very

Satisfied

Satisfied Neutral

Dissatisfied

Very

Dissatisfied

—

. Salary gained is enough to pay
monthly expenses for your

family

2. Salary gained is appropriate to

your knowledge and capability

3. Welfare gained is enough for
your needs such as residence,
allowances, medical fees,

children’s education tuition

4. Jobs are interesting, challenging,
skillful, give opportunity for new

knowledge, etc.

5. Characteristics of jobs involve
dignity and prestige equivalent to

other public organization’s jobs.

6. Jobs require initiative in
development of form or work
methods, including the adoption
of programs and projects as well
as new technology into job

performance.

7. Quantity of work is appropriate.

8. Promotion opportunities in your
job such as salary, rank, and
position promotion, attending
training courses, etc., are

adequate.

9. Salary promotion (1 step, 0.5

step) is fair for everyone.

SOOI
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Items

Level of Job Satisfaction

Very

Satisfied

Satisfied

Neutral

Dissatisfied

Very

Dissatisfied

10.

Appointments and transfers are

fair to everyone

. Superiors have knowledge and

capability in administration
such as planning, budgeting,

human resources, etc.

. Superiors are capable in

supervision such as taking care
of you, giving suggestions,

praise or criticism of your work

. Superiors treat everybody

equally.

. Superiors give opportunities to

you to express your opinion and
participate in giving any
suggestions for work

improvement.

. Colleagues perform their jobs

responsible and are cooperative.

. Colleagues are friendly, have

good human relation skills, and

help each other.

. Colleagues work diligently and

persistently.

. Working conditions, such as

light, temperature, air
circulation, etc. are appropriate

and comfortable.
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Items

Level of Job Satisfaction

Very

Satisfied

Satisfied

Neutral

Dissatisfied

Very

Dissatisfied

19.

Designs of working place, such
as tables, chairs, filling
cabinets, aisle, working room,
toilet, etc, are appropriate and

comfortable.

20.

Your unit provides enough
materials for work such as
papers, computers, typewriters,
office stationary, police cars,

motorcycles, fuels, etc.




Part III: Job Performance
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Items

Level of Job Satisfaction

Very Often

Often

Sometimes

Seldom

Never

. Your work is of quality,

consistency, and completeness.

. You finish assigned jobs on

time.

. Your job performance is speedy

and fast

. You use knowledge, capability,

and specialization for finishing

your work.

. Your job performance helps

save the budget of your

organization.

. Your performance for all kinds

of work is clear and mistake-

free.

. You can adapt yourself with the

working system of the police

station very well
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Part IV: Pairwise comparison of Police benefit-related factors

Note: This part is the comparison between 2 sides of (Scale). Please
indicate that which side is more important respects to each question objective.
You can weight the importance of one side more than the other side from 2 to
9 times. But if you think that both sides have the same importance, you can
weight the importance equal to 1. Please remind that the marking of
importance weight, should be marked by using circle (O). The number that

shows importance weight will be shown as follows:

Example 1: If you think that RIGHT SIDE is more important than LEFT

SIDE equal to 5 times. The answer is

1

B

1

More important Same important both More important
(left) side (right)

o =
[T
———

o
U
g
O

-
oo -
O -

Example 2: If you think that LEFT SIDE is more important than RIGHT

SIDE equal to 2 times. The answer is

@

More important Same important both More important
(left) side (right)

1 1
I T 1

L | —
T | S |
3 456 7 8 9

N0l
Lom
g
[ =

At
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Example 3: If you think that RIGHT SIDE and LEFT SIDE has same

importance. The answer is

A

9 87654 3 2(1)2 3 456 78 9

More important Same important both More important
(left) side (right)

Explanation

1. Improve police payment standard
B Improve salary standard
B Improve salary promotion step
E Improve basic additional allowance
E Improve additional allowance for extra-responsibility
E Allowance for food and other expenses
2. Improve right to take leave system

@ Leave of absence,

Annual vacation leave,
B Sick leave
3. Improve government reserve fund and cooperative police society

fund

.

Retirement allowance paid
@ Superannuation and gratuity

BB Children’s education tuition
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4. Improve criteria and standard of carrier and position
& Appropriate training and seminar to improve skills and
techniques for service delivery

E Encourage to further academic study

Improve carrier and position promotion opportunity
B Equity, justice and potential in job environment

5. Improve standard of living
E Existing police residence

35 Provide new residence

Medical service and medical fees for police family

6. Improve job environment for delivering services to people.
ﬁ facilities,
B weapons, vehicles and equipments

§ out-of-date materials
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When you know how to answer this questionnaire, please consider

questions carefully.

LEFT SIDE SCALE RIGHT SIDE
FACTOR FACTOR
1. Improve police - 2. Improve
i 5876545331 333 2N e
payment standard - - : right to take
More important Same important both More important
4 4
(left) side (right) leave system
1. Improve police é i }7 é § AL?; i i i i i =1 ; E{ (:) 3. Improve
payment standard ’ - , government
More important Same important both More important
(left) side (right) .
and
cooperative
police society
fund
1. Improve police 5 ;; ; :‘) é i i 5 i i i i g E) ; ;,;—é 4. Improve
payment standard -— = criteria and
More important Same important both More important
(left) side (right) standard of
carrier and
position
1. Improve police —+———+—+—+—4+—+—+—4+—+—+—+—++ | 5. Improve
prove p EEEREEEEREEEREEER P
payment standard « standard of
More important Same important both More important
(left) side (right) living
]I ) e h‘ L 1 L 1 1 L L 1 1 [ 1 1 1 1 1 1 ] 6 Im ove
mprove police T S L T I T N T T S i
payment standard -— o job
More important Same important both More important
(left) side (right) environment

for delivering
services to

people.
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LEFT SIDE SCALE RIGHT
FACTOR SIDE
FACTOR
2mprovs gt | A | o
tn i lonsg More imp()n;m Same im[*)nan( both More important EOTSIIRE
system yhelz) s (right) reserve fund
and
cooperative
police
society fund
2. Improve right ‘i i }] E) g :‘ ————+ i }5 i _}, EK (l) 4. Improve

to take leave

More important

Same important both

More important

criteria and

system (e e (right) standard of
carrier and
position
: eyt g Ty p p g pe pBp e byt y b
2. Improve right I FL g 5. Improve

to take leave

More important

Same important both

More important

standard of

system (left) side (right) ]iving
2. Improve right —— 1+ 6. Improve
prove rig 3 T L R N O O .
to take leave L job
More important Same important both More important

system (let) side (right) environment
for
delivering
services to

people.
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LEFT SIDE

SCALE RIGHT
FACTOR SIDE
FACTOR

3. Improve ———— ——— 4. Improve

P L TN S U T O T S P
government — criteria and

More important Same important both More important
reserve fund and (left) side (right) standard of
cooperative police carrier and
society fund position
L | 1 | [ 1 1 1 1 1 1 1 1 L | ]

3. Improve 5§ 5t EEBREYEEL r 5. Improve
goerent More important Same important both More important Standfitg.of
. left id ight 5 B

reserve fund and e e (righty living
cooperative police
society fund
A Tmbrove [ T T B | T T N | IR T T O | e

P 3% s 3 om0l f S b ?
government 5. job

More important Same important both More important
reserve fund and (left) side (right) environment
cooperative police for
society fund delivering
services to

people.
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LEFT SIDE SCALE RIGHT SIDE
FACTOR FACTOR
i N TS VN NN U NN (NN N SN BN | T e O [
4. Improve criteria BEEEEEEEERE BHETE 5. Improve

and standard of

More important Same important both

(left) side

More important

standard of

carrier and (right living
position
4. Improve criteria e e e B s ———— | 6. Improve
P SEEERUEEEEERFEER :
and standard of E job
More important Same important both More important
carrier and (left) side (right) environment
position for delivering
services to
people.
5. Improve | —— e | ———— | 6. Improve
: S E T N S a0 ] 5 A 5o kb F
standard of living job

More important Same important both
(left) side

More important
(right)

environment
for delivering
services to

people.
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Part V: Please kindly suggest for the future development of Royal Thai

Police

Thank you very much for your answer
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