! ] 4 o Y @ Y a . .
M319WUINT V1 HANINATIVANVUNFODOUBIMANAIUUIANTTUVOIGVF 1A (Consumer innovativeness)

Scale Mean Corrected Variance Item-Total Alpha if
Scale
if Item Deleted if Item Deleted Correlation Item Deleted

1. MuseuFedumn Inuuazunna 185.4187 381.640 267 758
2. dwigivhuldsunilasmsus Tnaneieanuiudiiy 186.4844 373.848 366 753
3. neuvzassnansual v iunesnuiazidouianuAaiivveuiioude Fumwilail

ADUIAUD 186.1038 371.989 348 753
4. nmiandunlasaiulUfududIng 186.2042 359.031 207 769

1 a 13 A ] 9 ~ dy a 9 1
5. muaauiluises higndesnazdeduaninaalszmea 186.2803 380.939 201 760
6. aumlniligiiulivaenuuraesvinameasuaussgluuumsduiudiaiuanaiany 184.4913 386.237 225 759
7. Unanddmaatnezeenuuudud Iz auiuanudesnsvedus Inn 184.5363 389.652 .006 777

v A Y a A = VY 3 1a A A Ay A
8. Mo mseReAuimuegnesosagual niunaz lifanvznlden lunugdeduunu 186.5260 383.389 184 761
9. mu limenuziih Iimewdonmisde ,mia niemas 187.8478 392.761 .040 766
10. voanszananfianae luianusuiuuasdunldeaiy 187.0311 386.426 126 763

Aa 9 q YA R Y & = a Yy yyx
11. mstiauldidennnnd sreliSeuiougunmaudi ldana 184.3979 382.914 313 757
12. MmsFer e ldmuanilymaien 18 186.1349 371.812 318 755
13. maiannawuzusspilumsadisanuuands nnduhs 184.7336 381.467 346 756
A g A a ¥ a w ' ' ) v W v o '

14. Wedvimsdodud dudivesInvzegluleinuiusuauusn,gaie uazdirgni

Fumnnaalsemeneye 185.6886 380.861 283 757
15. Ysuaemsnvednazneanulsuanys Inn 186.5363 384.506 191 760
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MININUINN V1 (AD)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
16. udianuaamiu e smzaulohauauanoielsfuideudofuiiaue 185.9066 379.599 303 756
17, vuginanmanuiiunnaui idaswaasasilmitunoufiruasidiod e 185.6920 376.679 307 756
18, ez TRudsanufafidatundeve i 186.1730 381.102 275 757
19. musonlvinh Tema 184.9896 378.587 403 754
20. AumduFazdluilagiuannsanevauesnnudosmsvearimla 185.7820 382.734 233 759
21. MusznAaeIFuauAINoU 1,Lazi]:%@%zﬁaﬁuﬁwﬁuﬁiamagﬂh 184.8685 382.413 303 757
22, uaesnaasus iAo uauduaNe 186.6194 379.216 294 756
23, samdvesomnsvzilaow Widlegulum luTasil 186.0277 376.465 310 755
24, ms%’aﬂﬁqﬁammqmﬁuﬁ'ﬁq 186.6990 372.579 297 756
25. msc'f‘;aﬁuﬁ’ﬂwﬁﬁﬁﬂ"lii'lﬁ’%”un15ﬁqﬁ]ﬁﬁﬂﬁmﬁﬂ%ﬁmm:na1 186.2595 373.040 375 753
26. i laiinededudniiv hiZsn marzerndesiuauianataiiowezifnin1d 186.1315 374.941 314 7755
27. usfneznaaeamuenissialiidefiduuziihnnaudsaaue 185.7785 376.270 361 754
28. U3 Tnanasiezvandesdudi iifudasdedanaden 184.8339 380.417 258 758
29 iudntuiludeseniiszaenideunuungAnssuvesnudy 185.5917 382.117 222 759
30. mydoAudeaszmalilydsfing Inefianszin 186.0934 375.668 309 755
31. emsnszilouiiefaudrdeunldmauzau 184.4221 383.273 262 758

wl



MININUINN V1 (AD)

Scale Mean Corrected Variance Item-Total Alpha if
Scale
if Item Deleted if Item Deleted Correlation Item Deleted
32. i liveuneiuaumlanni 186.2941 387.479 107 764
a 9 1 ] Yy a =S =) lé’
33. Aumanszmaseligus Inatimadenuinau 185.6055 391.108 072 765
34, MUBDUVAVHINUAUNAAM LB UA DN 186.0138 382.618 212 759
35, ' liseunaassmudumlniudnziidiednalinaaosgy 187.3287 396.437 -.023 769
36. MuFo0s llsuannedsumssulsynuane 185.7716 375.968 316 755
37. musevdoduarnmulidune ms1zdesmsanuvainyaie 186.6505 383.159 219 759
38. Mwasiszmuemsnidusagiudrianiiliaa 185.5052 381.688 267 758
39. MA¥ULDITYEI Mudzntuumg illundnsusiez s 184.6471 377.958 389 754
40. twaasaeiu luausom lalulszime adsnazinmsinga 185.7889 384.452 160 762
[ v YR A A A 3 a 9 T
41 mgdnianauaauladomudun e 185.2111 374.403 421 752
Total Cronbach’s Alpha (N of Cases =289.0, N of Items = 41) 0.7630
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Y A o v v Y a
Vnil‘iﬂu']ﬂﬁ u2 Naﬂ']iﬂﬂ'(ff'ﬁ]‘ﬂﬂ'ﬂllu'll;%’t’]ﬁ'ﬁ]"ll@\?ﬂ']ﬂ'lﬂﬂ'lﬂﬂ'ﬂuﬂ'f]\iﬂ'lisllﬂ\‘]@‘ﬂiiﬂﬂ (Consumer Needs)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1 uveueduii lminazuanda 91.4716 109.129 203 584
6. Audluilagiuiinasuuuwmsvnaionsuauesgluuumsduiuiiafiuand
nu 90.5518 111.537 162 589
13. mawannmuzusspdumsaduamana londudiou 90.8094 109.182 261 579
4. vmdEnaunlde i lfududn g 92.2676 92.559 196 608
1. msfiauimldidenuinn i selilseufeugunmaud Idana 90.4582 109.947 238 582
20. AumdiFagiluiligiumusaneuaussanudesnsvesiula 91.8595 109.692 168 588
37 uweudeaudrii lidune mszdeamsanmainmane 92.7191 109.243 179 586
2. qungfinudsuulasnmsus Tnaferfleniueiie 92.5284 104.438 324 567
21. MusznAaoIFuaUAINDY uazﬂzcﬁfacgufiaﬁuﬁﬁifuﬁsaﬂnagﬂ% 90.9164 108.802 264 578
26. v laitnededudniiv hiZsn mazerndesiuauianaiaiiowezifnin1d 92.1906 104.343 291 571
32. i liveuneiuaumlanni 92.3445 110.549 092 599
16.muiianuaamiu v smzaulahausudaoielsfudeudnfuiiaue 91.9465 108.500 221 581
22, shuaswaadusilniqfounuduaue 92.6789 107.158 253 577
27, finegnaneamuenssiialnideds wuzihnnaudinaue 91.8194 106.330 296 572
34, MureuaumsuALiAamieufuim 92.0435 108.512 184 586
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MININUINN V2 (AD)

Scale Mean Corrected Variance Item-Total Alpha if
Scale
if Item Deleted if Item Deleted Correlation Item Deleted
v Ay a A g Yy g 1a A = Ay A
8. MensanaIANinILagnoseeagial munvz lifanvznlasu lunuaieduuny 92.5585 108.617 162 589
19. Muvev lvinh Toma 91.0702 106.441 382 567
35. mu liseunaassmudum Inindeciidedslvinaae sy 93.3645 114.763 -015 611
10. voanszannnfaeg lulinuduiuazdunldoaiy 93.0836 111.171 075 601
25. msgedum lminddli1asumsiguiinezidenauiunazna 92.3144 104.082 329 566
' o £ o d Y YR 1 1
38 Mg ulszmuomsnadusegiudadaninliae 91.5719 109.628 186 586
Total Cronbach’s Alpha (N of Cases =299.0, N of Items = 21) 0.5960
~ oA A ° Y ¥ Y a
MINNNUINN U3 F\Iaﬂ’]i‘ﬂﬂ’ﬁ'ﬁ]‘ﬂﬂ?’lllu'llf]f’f]ﬂ'ﬁ]ﬂl@\?ﬂ’]ﬂ’lﬂﬂ’lﬂﬂ'ﬂﬂ?ﬂl@\?Eljfﬂiiﬂﬂ (Knowledge)
Scale Mean Corrected Variance  Item-Total Alpha if
Scale

if Item Deleted if Item Deleted Correlation Item Deleted
23. samdvesomsazaon liifogulua luTasl 21.0518 13.290 094 509
31 osnseileaifoaudrfeanldmyuzdu 19.4757 13.757 139 467

3. AeuazavIHARA I i MunnnwizEouianuaaiiuveuiouae udyilail
21.0971 10.205 350 315

NOWIFND
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MI1UINH U3 (M0)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation Item Deleted
17, v wsnaniiunnaud as waasasi lniiudeuiiz asadiof e 20.6634 10.568 383 295
39, MIMBULVTTYAIO muﬁﬁ]zﬁﬁuﬁum@iuﬂuwamﬁmvﬁaﬂi 19.6796 12.796 272 390
Total Cronbach’s Alpha (N of Cases =309.0, N of Items = 5) 0.4590
Mm3HWIN ¥4 ramsnageunuinFeievessinwdunudiu1dsugus Ina (Compatibility)
Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation Item Deleted
7. Unandrdmaatinezeenuuudud Iz auiuanudesnmsvedus Inn 8.6699 5352 034 316
15. USnmemnsiinednezweaiuSaius Inn 10.6084 9.168 143 -.001(a)
36, Mudoonns lulSinainedsumssusznaae 9.8803 9.262 089 089
Total Cronbach’s Alpha (N of Cases =309.0, N of Items = 3) 0.1500

(a) The value is negative due to a negative average covariance among items. This violates reliability model assumptions. You may want to check

item codings.

(b)

4!



Y 1 4 o 9 o 9y a
MINHUINT U5 HANTNATOUANNUUFONDVOIR DAL TAUTITHVOIHVT 1nA (Culture)

Scale Mean Corrected Variance Item-Total Alpha if
if Item Deleted if Item Deleted Correlation Item Deleted
L a0 & A \ Y A & A v \
5. muaaIniuisedligndesivzdedudininaialszma 18.6623 8.876 050 -.033(a)
14. tiiedesmsdeaum dudvesInorzeglulaiuilusuduusn,gaiio uazd
ANFuMNNAsEIMeaNe 18.0779 9.193 165 -151(a)
30. M3Foaumaratszmelylydanau Inenanszii 18.5097 7.762 221 -289(a)
A Y ' Yy a ~ A 2
33. dumaalszmare iU Inainuaeninau 18.0097 12.700 -247 301
Y a o Jo ' Y A A o
40. wansaaitiu luenunsam 1@ lulszmea arsnazimsiuin 18.1818 10.293 -.062 120
Total Cronbach’s Alpha (N of Cases = 308.0, N of Items = 5) 0.0290

(a) The value is negative due to a negative average covariance among items. This violates reliability model assumptions. You may want to check

item codings.

Lyl



4 ] 4 o Y 1 Aa Y a
M3WUINT U6 HaNIINATIUANVUNFODDVBIMD A TUAITENVBIRUT 1nA (Value)

Scale Mean Corrected Variance Item-Total Alpha if
Scale

if Item Deleted if Item Deleted Correlation  Item Deleted
9. mulimenuziilfiveowdenmiiade Ml wSomas 28.1942 26.293 -.049 526
12. MmsFertereldmuauilymaien 18 26.4822 18.043 417 289
18. Musg Taudannuaaidaiuanuyeusniiu 26.4984 23.894 150 440

Y ay A A Y a
24. Mm3goi/ilanennugununaia 27.0324 18.953 335 341
28. s TnAnasfsgnanmosdumi liiludnsdedunadey 25.1748 23.606 133 449
29. udauiluFesnniizandounuungAnssuveIAUY 25.9126 23.710 122 455
' o Y= A A A S a g ]
41 vinuing@naumau ludemuaumIne 25.5599 21.247 392 339
Total Cronbach’s Alpha (N of Cases =309.0, N of Items = 7) 0.4530
d' A A o 9 v A A 9 [ v A dy ..
AN UINN U7 NﬁﬂTﬁVIﬂﬁ@Uﬂ31Nu"ILGIffJﬂ@‘]Ji’]QﬂTﬂ"INﬂ"IH{I’ﬂﬂﬂﬂlﬂﬂ?ﬂlﬂ\iﬂﬂﬂ'ﬁﬁﬂﬁuiﬂ“ﬁ@ (Purchase Decision)
Scale Mean Corrected Variance  Item-Total Alpha if
Scale

if Item Deleted if Item Deleted Correlation  Item Deleted
1. omnsduFaglazann lideudonarlumsmion 77.1414 88.284 452 728
2. anwtaeaduiludsddylumsiinsadondonansuaionns 76.2593 92.105 424 734
3. msmemmsmuesdiiaudosaz luk mswdenaas lidu 77.7946 87.907 272 749

871



MIEUINA V7 (M0)

Scale Mean Corrected Variance Item-Total Alpha if
Scale
if Item Deleted if Item Deleted Correlation Item Deleted
' 2 - s 2a vy A Ao
4. MurpvFeeIMIsNglosusinalnatnumsenitnu 77.0774 85.970 489 723
5. vudinanane lumsaendes1nis 78.0135 96.973 080 762
6. fougBAUAMILITNNTANGIeNAuluAseUAT IO UMUEL |5 76.7138 91.171 410 733
7. Humansimsiasadeududnnetie19gus Inamau 1dde 76.3333 91.284 486 730
8. 915 LFLAgUNE M AUAUT ORI 77.3434 85.557 458 726
1 YR 1 o o =\ [
9. muianiomsmuglnlesmsinaiinnulaeasns 78.2492 90.809 300 742
W a al A v dy w ) Vi A L Ad g v

10. MuguaFaauIni A 1ndihu udnisaumwanniowaniss 77.6498 90.593 347 737
11. NouFodummuina A NuAAR LN 78.6229 91.878 238 748
12. nauudedirglumsinsadendentms 77.2424 91.022 314 740
13. Tupeudnmudesmses lsidieauas lideunssuunn 76.6465 90.385 426 731
14. vnu'liseelinarlumsdoves 78.1886 95.147 138 757
15. MuurIaNuE unaun ldasanandaa luisiuneunmuaznaaeiv 77.9327 90.022 347 737
16.manfuaioIduiaglluiligiussmasanuazanlumaeion 77.0236 88.037 553 722
Total Cronbach’s Alpha (N of Cases = 297.0, N of Items = 16) 0.7500
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! ] 4 o 9 .
Vnil‘iﬂu']ﬂﬁ U8 Naﬂ’]i‘ﬂﬂﬁ'ﬁ]‘ﬂﬂ:]'lllu'll,%i’]a"ﬂ"llE]\?ﬂ’]ﬂ’lﬂﬂ’lﬂﬂ'ﬂuﬁgﬂﬂﬂﬁﬂ'lﬂ (Convenience)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. omsdusgilazadn hideudonarlumaason 17.6307 6.634 523 674
7. 5 umnsiimssasafenduduiiodelidus Taamdud 18 e 16.8464 8.203 493 690
13. lupeushriudeamses 1sfioquas ldounsoumun 17.1601 7.637 453 709
16./aasmaiosds g luihgiiusiesneanuazainlumaas oy 17.5294 6.775 639 600
Total Cronbach’s Alpha (N of Cases = 306.0, N of Items = 3) 0.7310
M319H1nT 19 wanIsNAdeUANULIFeABveIRIIAIUAILaeAsE (Safety)
Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
2. mmﬂaa@ﬁmﬂu’?Nﬁwﬁmﬂumiﬁmﬁmuﬁmé@mﬁ%ﬁm%@mn 4.2955 2.059 -.020 (a)
9. ufdniemsmuaplulesinsinalinnilasasit 6.2630 1.061 -.020 (a)
Total Cronbach’s Alpha (N of Cases = 308.0, N of Items = 2) -0.0380

(a) The value is negative due to a negative average covariance among items. This violates reliability model assumptions. You may want to check

item codings.

0S1



! ] 4 o 9 .
Vnﬁl‘iﬂu:lﬂﬁ V10 F\Iaﬂ’]iﬂﬂﬁ'ﬁ]ﬂﬂ?’lmu'll,%ﬂﬁ'ﬁ]ﬂ]@\?ﬂ’]ﬂ'lllﬂ'luﬁ'lﬂ'] (Food Price)

Scale

Scale Mean Corrected Variance

Item-Total Alpha if
if Item Deleted if Item Deleted Correlation  Item Deleted
3. mahemsmuesdiautiesaz luk mszidenawas lidy 53105 1.880 074 (a)
12. 3muﬂu?eﬁﬁtg“lumiﬁmimuﬁencﬁyﬁummi 4.7712 3.613 074 (a)
Total Cronbach’s Alpha (N of Cases =306.0, N of Items = 2) 0.1310
ﬂ1§1QN‘H'Jﬂﬁ U1l NﬁﬂT51/]ﬂﬁf’)‘]Jﬂ?”IEJ‘L!I”IL%’E]56‘1]@\1?%101%511!?’(611!‘17; (Place)
Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
4, ‘ﬂ'm@m‘uGd];@mﬂﬁﬁﬂ;ﬂLﬂﬂﬁJﬁLﬁ@ﬂﬂﬁlﬁmﬂgﬂﬁﬁNm 4.8860 1.801 272 (a)
10, iuBuadeauii fudlndrhu ufhlisnaumeniiaudnios 5.4593 2.073 272 (a)
Total Cronbach’s Alpha (N of Cases = 307.0, N of Items = 2) 0.4270

item codings.

(a) The value is negative due to a negative average covariance among items. This violates reliability model assumptions. You may want to check

IS1



! ] 4 o 9 .
Vnil‘iﬂu']ﬂﬁ 12 Naﬂ’]iﬂﬂﬁ@ﬂﬂﬂ]’lmu'll,%i’]ﬁ@"ll@\?ﬂ']ﬂ'lllﬂ'luna'] (Time Pressure)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
5 viufinannnne lumsidenes s 9.5776 4.980 -193 176
8. WsuBuTeguite mmzfuauhuiis G 8.8944 2.512 166 -1.272(a)
14, v hideefinalumsdeves 9.7525 4.796 -182 159
Total Cronbach’s Alpha (N of Cases = 303.0, N of Items = 3) -0.2020
ﬂTﬂQN‘H?ﬂﬁ v13 Waﬂ'131/]@ﬂ"f)‘Uﬂ'JTJJ1!"lL‘;ﬁ"f)ﬁ@‘u@Qfel101%%11457]%W@%1ﬂﬂu3@ﬂ‘ﬁ}1\1 (Others’ Influence)
Scale Mean Corrected Variance  Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
6. Aoudoaudmiuazinsandlohaulunsouasvounoy s 8.5342 6.472 158 669
11. Aoudodudnimsananudadniey 10.4528 3.928 391 355
15, sunwmauniunnaui Idaewaasasilniiudeuii iz naao iy 9.7492 3.809 522 109
Total Cronbach’s Alpha (N of Cases =307.0, N of Items = 3) 0.5330

(a) The value is negative due to a negative average covariance among items.

item codings.

This violates reliability model assumptions. You may want to check

[4!



Y ] 4 o Y @ J a a o 4 Qy a
minwmnﬁ v14 Nami‘wﬂﬁaummuu%aﬁmmmmumuﬂmaﬂymzﬂauuﬂﬂﬂwammmgﬂ%umwm

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. fuvaengfifvuauumsuzussidesdany 121.6582 223.459 440 820
2. o3 hiusuasiedegunm feennsii bifmsanda 121.9620 221.063 404 820
3. MyuzUITIReslANuMIZANAUdNYMZYBINAR N 122.0633 216.727 618 813
4. wansaaitinaalilifundasusiniaunma 122.1392 225.327 357 822
5. MIuzUTIYRAGeHELTUOe 122.1772 221.789 483 818
6. ifioduifavesonsiinademsidensualszmuy 122.3797 220.905 423 819
7. mruzussidesdivinaiiannsannm idazain 122.4177 214.400 606 812
8. MIUTUITITARBIBAB MRS IH 121.9494 225.485 481 820
9. uldanudiAngvesnuam Invuimsuazdiuilsznoy 121.9747 223.615 455 819
10. madennasmauzussqdanngineaiusemwesddunas lamsznen 122.9620 228.293 218 827
11, $wdnsaatasunuaegumuud vues hisonan iy 122.6835 206.552 470 817
12, Wuflsssulssmundasusindaduihfulsen 124.0127 212.423 493 815
13. MyuzuITidaainmnedeemsmeluiivaenss 123.4430 210.840 457 817
14. Swdnsudiduinadeundaslassadnvesmyuzussyh i wdadusl
g 124.0886 228.620 174 830
15. waafaaiithsudsemuansedluan ey sal 121.8608 225.147 511 819

€Sl



MININUINT V14 (A1D)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
16. nanfaai lmideafidofunniwaafauaiiduiines uilszmu Sazdadulinaas 1229114 224.954 282 825
17. @i aiumeuenmauzussqeres Wimileudsfiegdraluane Iy 122.5190 230.561 212 827
18. vimfazﬁ'fmmmiﬁﬂﬂﬁuﬂizmumffu 123.4557 217.379 393 820
19. FFunumauzusspdudaaenisamavesndadaal 124.5063 220.843 308 824
20 Smwuznssy ilianuhaule vz lidenansami 123.8228 223.532 273 826
21. waasariomnsluflagiudumsudstudmmsiivgammeenn 122.7722 211.845 563 813
22. mummmmwzms@ﬁu'e‘]giﬁ'umméfamwsmmév?hmwiazi’a 122.8228 220.840 417 819
23, enmsd sz liuandwane s iy aas ol 124.3038 224.496 198 831
24, ovmsdFagliisandliuandennemsilyuadalnio 124.0633 225.368 168 833
Total Cronbach’s Alpha (N of Cases = 79.0, N of Items = 24) 0.8270
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4 ] 4 o v Y 1 4 1 a a o 4 a’l a
minwmnﬁ Y15 Namimaaummuu%aﬁammmmuﬂmaﬂﬂmzmummuu%ﬁaﬂaumimTﬂﬂwamﬂmmgﬂ%unmm

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation Item Deleted
2. o3 hiusuasiedegunm feennsii bifmsanda 23.0875 9.499 375 403
4. waasaeitinaalnlifundasusiiiaunma 232625 10.981 272 471
9. muldanudaguesgaunmelnvuimsuazauilsznoy 23.1000 10.370 432 392
16. naasaailmidosiideaunniwaasuaifuiineiulsenu Sazdadulonaans 24.0625 11.148 128 566
21. wﬁﬁﬁmcﬁmmﬂui‘]fni;ﬁmﬂummﬂiﬁuﬁmmnﬁuﬂmﬂ'mnmmﬁ 23.8875 9.392 288 465
Total Cronbach’s Alpha (N of Cases = 80.0, N of Items = 5) 0.5180
a A A o o v @1 a a o o A a
MINNNUINN V16 Waﬂ']ﬁ‘VlﬂﬁT@‘]Jﬂ']'lﬂJu'll‘]ff]ﬂ@"ll@\?ﬂ'm'mﬂﬂ!aﬂ‘HﬂJSQWHﬂigﬁUﬂ'lﬁﬂlﬂ@l!ﬂ'liﬂiTﬂﬂWﬁﬁﬂm“ﬂQﬂ‘]ﬂu’i'}NNﬁi
Scale Mean Corrected Variance  Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
6. iftodufaves I TNaden s Eoni sy 10.4815 4.803 -.023 129
15. naafaaiithsudsemuansedluan ey sal 9.9753 4599 282 - 364(a)
24, orsdSagdiisand liuandsnnemsilyuas o lnia 12.2099 3.068 -077 461
Total Cronbach’s Alpha (N of Cases = 81.0, N of Items = 3) 0.0430
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Y ] 4 o v Y 9 { 1Y a o g a a o 4 Qy a
minwmnﬁ w17 Naﬂﬁ‘ﬂﬂ’(ffﬁ]‘ﬂﬂ’ﬂllu1L%’t’]’ﬁﬁ]"llE]\1ﬂTE]'lllﬂﬂ!ﬁﬂ‘l&lil!$ﬂ1§ﬂuﬂﬁlﬁlyjﬁlﬁﬂﬁﬂﬂwﬁ@]ﬂm“ﬂﬂ@ufﬂﬂjiiﬂﬂWﬁﬁﬂmm@jﬂ%ui’)ﬂﬂﬁi

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. uvinaengfifmuauumMrUE TS AeaTay 24.4625 23.492 367 459
3. MyuzUTIIdesiinnumIN aufUs Ny Az Y INAR B 24.9250 21.007 502 393
11, $wdnfaatas Sunuaegumud viuee hidondnsuaiiy 25.4625 17315 401 401
12. uflensvdsemundasusinnadutisudseny 26.8375 20.264 366 431
18. vimmﬁummﬁﬁﬂﬁﬁuﬂizmuwhifu 26.3000 22.668 191 520
23, omnsd S aguliigsensha inand s nenmsfidguat e luie 27.0750 25.260 -010 626
Total Cronbach’s Alpha (N of Cases = 80.0, N of Items = 6) 0.5250

Y 1 4 o [ v 9y { @ 1 a a o 4 e a
minwmnﬁ V18 F\Iﬁﬂ'li‘ﬂﬂ’(ffﬁlﬂﬂ'ﬂllu11,5]?’8']ﬁﬁ]"llE]\1ﬂ'l0'lllﬂil!ﬁﬂ‘l&lil!$ﬂ'lﬁﬂuWWﬂJ@y’ﬁLﬁﬂﬁﬂUﬂTﬂfugﬂﬁiﬂﬂEJ‘Llﬂ'lTlJiIﬂﬂNaﬂﬂm"VIQﬂ"]fui'JiJiJﬂi

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
5. MyuzUIIYRARenEUTUd 45.3086 37.391 426 571
7. Mruzussideddivinaiiaunsannm idazain 45.4938 35.178 512 547
8. MIUTUITITARBIBABMIIR LS IH 45.0370 39.161 424 581
10. maldsundasmyuzussyamnainezdusesesddunasgamisznon 46.0494 39.898 174 619
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MIEUINT V18 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted

13. MyuzuITidaainmnedemsmeluiidaenase 46.5679 32.348 408 562
14. fwdnsusiduimadouudadlassadwveamsuzussyildihusmdasuel

whuliig 47.1728 39.545 141 631

17. @9 afumeuonmauzussgees himileudsfiegdaluane 45.5679 41.198 152 620

19. Aduvunmuzusspiudaienie anfvendasast 47.6173 36.289 273 601

20 Smwuzpssy ilianuhaule vz lidenanduami 46.9136 37.480 225 613

22. ﬂmmmmmﬂmzms@G'fiyu'e‘]giﬁ'ummé’mmsmmé’uﬁﬂmwiaziﬂ 45.9383 37.909 305 592

Total Cronbach’s Alpha (N of Cases = 81.0, N of Items = 10) 0.6200

LST



Y ] 4 o Y o @ a a o J Qy a
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. fuvaengfifvuauumsuzussidesdany 125.6962 213.932 383 841
2. o3 hiusuasiedeguam feennsii bifmsanda 126.0633 211.573 270 843
3. MyuzUITIReslANuMIZANAUdNYMZYBINAR N 125.9873 210.679 388 840
4. wansaaitinaalilifundasusiniaunma 126.2911 193.773 635 829
5. MIuzUTIYRAGeHELTUOe 126.1899 208.976 464 838
6. ifioduifavesonsiinademsidensualszmuy 126.3291 213.813 223 844
7. mruzussidesdivinaiiannsannm idazain 126.3924 206.344 430 838
8. MIUTUITITARBIBAB MRS IH 126.1266 211.368 397 840
9. uldanudiAngvesnuam Invuimsuazdiuilsznoy 126.0380 214.473 298 842
10. madennasmauzussqdanngineaiusemwesddunas lamsznen 127.3291 203.788 381 839
11, $wdnsaatasunuaegumuud vues hisonan iy 126.3797 204.546 341 841
12, Wuflsssulssmundasusindaduihfulsen 128.0380 193.524 512 834
13. MyuzuITidaainmnedeemsmeluiivaenss 127.2405 196.006 471 836
14. Swdasudiduinadeundaslassadnvesmyuzussyihldimswaadusl
g 128.2152 205.556 309 843
15. waafaaiithsudsemuansedluan ey sal 126.0886 210415 441 839
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MI1EUINT V19 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
16. nanfaai lmideafidofunniwaafauaiiduiines uilszmu Sazdadulinaas 127.0127 202.987 411 838
17. @i aiumeuenmauzussqeres Wimileudsfiegdraluane Iy 126.5443 213.020 251 843
18. vimfazﬁ'fmmmiﬁﬂﬂﬁuﬂizmumffu 127.5316 195.791 536 833
19. FFunumauzusspdudaaenisamavesndadaal 128.1646 196.114 534 833
20 Smwuznssy ilianuhaule vz lidenansami 127.7848 207.197 299 843
21. waasarionsluflagiudumsudsiudmmsiivgammee s 126.5443 205.815 408 838
22. ﬂmmmmmﬂmzmsﬁu'e‘]giﬁ'umméfamwsmmév?hmwiazi’a 126.8734 200.881 552 833
23, enmsd szt liuandwane s iy aad ol 127.9367 198.855 372 841
24, ovmsdFagliisandliuandennemsilyuasalni 128.2278 198.024 383 841
Total Cronbach’s Alpha (N of Cases = 79.0, N of Items = 24) 0.8450
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
2. o3 hiusuasiedegunm feennsii bifmsanda 23.6790 11.346 234 610
4. waasaeitinaalnlifundasusiiiaunma 23.8765 8.035 517 450
9. muldanudaguesgaunmelnvuimsuazauilsznoy 23.6420 11.958 355 570
16. naasaailmidosiideaunniwaasuaifuiineiulsenu Sazdadulonaans 24.6173 9.064 394 533
21. wﬁﬁﬁmcﬁmmﬂu{lfni;ﬁmﬂummﬂiﬁuﬁmmnﬁuﬂmﬂ'mnmmﬁ 24.1852 10.053 347 557
Total Cronbach’s Alpha (N of Cases = 81.0, N of Items = 5) 0.6050
a A A o o v ¢ @ a a o o A a
MINNHUINN V21 Waﬂ']ﬁ‘Vlﬂff@‘Uﬂ']'llJu'll‘]ff]ﬂ@"ll@\?ﬂ'm'mﬂﬂ!aﬂ‘HﬂJSQWHﬂigﬁUﬂ'limﬂﬂ\iﬂ'li‘ﬂﬁiﬂﬂWa@]ﬂﬂ!“ﬂ@ﬂ“ﬁuﬁﬁ]ﬂuﬁi
Scale Mean Corrected Variance  Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
6. iftodufaves I TNadenIsEoni sy 10.4938 4.678 -.056 241
15. naafaaiithsudsemuansedluan ey sal 10.2469 4.088 216 -.196(a)
24, ormsdSagdiisand liuandsnnemsilyuas o lnia 12.3951 1.867 032 163
Total Cronbach’s Alpha (N of Cases = 81.0, N of Items = 3) 0.0860
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Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. uvinaengfifmuauumMrUE TS AeaTay 26.0864 20.480 194 511
3. MyuzUTIIdesiinnumIN aufUs Ny Az Y INAR B 26.3827 19.039 281 481
11, $wdnfaatas Sunuaegumud viuee hidondnsuaiiy 26.7654 16257 290 461
12. uflensvdsemundasusinnadutisudseny 28.4691 13.027 457 351
18. vimmﬁummﬁﬁﬂﬁﬁuﬂizmuwhifu 27.9136 14.705 408 393
23, omnsd S aguliigsensha inand s nenmsfidguat e luie 28.3333 17.075 095 589
Total Cronbach’s Alpha (N of Cases = 81.0, N of Items = 6) 0.5180
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
5. MyuzUIIYRARenEUTUd 46.8608 38.942 473 652
7. Mruzussideddivinaiiaunsannm idazain 47.0633 38.265 384 658
8. MIUTUITITARBIBABMIIR LS IH 46.7975 40.497 356 667
10. maldsundasmyuzussyamnainezdusesesddunasgamisznon 48.0000 38.487 243 684
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MIEUINT V23 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted

13. MyuzuITidaainmnedemsmeluiidaenase 479114 33.261 440 644
14. fwdnsusiduimadouudadlassadwveamsuzussyildihusmdasuel

whuliig 48.8861 36.512 324 669

17. @9 afumeuonmauzussgees himileudsfiegdaluane 472152 42.094 134 694

19. Aduvunmuzusspiudaienie anfvendasast 48.8354 33.524 505 629

20 Snuzussy hifinnunaule vz lidenanduami 48.4557 37.405 311 671

22. ﬂmmmmmﬂmzms@G'fiyu'e‘]giﬁ'ummé’mmsmmé’uﬁﬂmwiaziﬂ 47.5443 37.636 384 657

Total Cronbach’s Alpha (N of Cases =79.0, N of Items = 10) 0.6870

1



! ] 4 o Y 1Y U a a [ <Y
minwmnﬁ 24 Nami‘wﬂaaummuu%aﬁmmmmumuamaﬂymzﬂauuﬂﬂﬂwammmmn

9 o <
Aadusagal

u

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. fuvaengfifvuauumsuzussidesdany 123.6889 211.498 -.037 834
2. o3 hiusuasiedeguam feennsii bifmsanda 123.5556 204.879 195 821
3. MyuzUITIReslANuMIZANAUdNYMZYBINAR N 123.6889 200.621 452 814
4. wansaaitinaalilifundasusiniaunma 124.0222 195.977 408 813
5. MIuzUTIYRAGeHELTUOe 124.0222 197.146 465 812
6. ifioduifavesonsiinademsidensualszmuy 124.1667 197.039 443 813
7. mruzussidesdivinaiiannsannm idazain 123.9333 200.872 333 817
8. MIUTUITITARBIBAB MRS IH 123.9111 194.374 511 810
9. uldanudiAngvesnuam Invuimsuazdiuilsznoy 123.7667 204.406 281 819
10. madennasmauzussqdanngineaiusemwesddunas lamsznen 124.2667 198.782 373 815
11, $wdnsaatasunuaegumuud vues hisonan iy 123.6111 202.240 195 823
12, Wuflsssulssmundasusindaduihfulsen 125.4111 187.683 481 809
13. MyuzuITidaainmnedeemsmeluiivaenss 125.1000 189.844 387 815
14. Swdnsudiduinadeundaslassadnvesmyuzussyh i wdadusl
g 125.5667 190.743 417 813
15. waafaaiithsudsemuansedluan ey sal 123.5778 203.528 338 817
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MIINUINT V24 (A1D)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
16. nanfaai lmideafidofunniwaafauaiiduiines uilszmu Sazdadulinaas 124.4333 187.552 563 806
17. @ afunmeuenmauzussqeres Wimileudsfiegdraluamne Iy 123.8667 202.634 283 818
18. vimfazﬁ'fmamwﬁgﬂﬁuﬂwmuxﬁnfu 125.2444 191.108 400 814
19. FFunumruzusspdudaaenisamavesndasdaal 126.0556 186.727 488 809
20 Snuzussy hifinnuniaul vz lidenansuami 125.6222 191.474 397 814
21. waasariomnsluflagiudumsudsiudmmsiivgammee s 124.4556 195.060 407 813
22. ﬂmmmmm%uzms@éﬁ?u'e‘]giﬁ'ummﬁ’mmsmaqﬁjuﬁﬂﬂzwiazi'ﬂ 124.5111 196.747 337 816
23, ennsd szt liuandwane s iy aas ol 126.4000 190.422 436 812
24, ovmsdFagliisandliuandennemsiluasalnio 126.6111 193.207 359 816
Total Cronbach’s Alpha (N of Cases = 90.0, N of Items = 24) 0.8220
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Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
2. o3 hiusuasiedegunm feennsii bifmsanda 232258 11372 290 578
4. waasaeitinaalnlifundasusiiiaunma 23.6882 9.804 412 515
9. muldanudaguesgaunmelnvuimsuazauilsznoy 23.4409 11.575 394 543
16. naasaailmidosiideaunniwaasuaifuiineiulsenu Sazdadulonaans 24.1183 9.171 393 527
21. wﬁﬁﬁmcﬁmmﬂu{lwﬁmﬂummﬂiﬁuﬁmmszﬁuﬂmﬂ'mnmms 24.1935 9.745 334 563
Total Cronbach’s Alpha (N of Cases = 93.0, N of Items = 5) 0.6010
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
6. iftodufaveso s nadensdoniulszniu 9.7500 3.157 175 -.152(a)
15. waafaaiihsulsemuansedluanweuysal 9.1630 4292 033 158
24, ornsduSagdiisand lduandsnnemsilyuas ol 12.1957 2.269 020 311
Total Cronbach’s Alpha (N of Cases = 92.0, N of Items = 3) 0.1330

S91



Y ] 4 o @ k) 9 { @ a o g a a o g Y ¢ o d
minwuanﬁ W27 Naﬂ'li‘ﬂﬂf’f'i)‘ﬂﬂ'ﬂllu11,%’{’]5@"1]@\1?]']ﬂ'lﬂJﬂil!ﬁﬂ‘l&lmgﬂ'lﬁﬂuﬂ'lell@y}ﬁlﬁﬁl’)ﬂﬂwﬁﬁﬂm"Wﬂﬂuﬂ'liﬂiiﬂﬂWﬁ@]ﬂmmm'ﬂﬁﬂﬁ'ﬂiﬂqﬁjﬂ

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. uvinaengfifmuauumMrUE TS AeaTay 25.5053 19.721 -119 550
3. MyuzUTIIdesiinnumIN aufUs Ny Az Y INAR B 25.5474 17.229 301 339
11, $wdnfaatas Sunuaegumud viuee hidondnsuaiiy 25.4000 16.200 205 364
12. uflensvdsemundasusinnadutisudseny 27.2316 12.903 394 220
18. vimmﬁummﬁﬁﬂﬁﬁuﬂizmuwhifu 27.0842 13.929 312 287
23, omnsd S aguliigsensha inand s nenmsfidguat e luie 28.2316 15.393 191 373
Total Cronbach’s Alpha (N of Cases = 95.0, N of Items = 6) 0.4120
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
5. MyuzUIIYRARenEUTUd 46.9022 47.122 377 686
7. Mruzussideddivinaiiaunsannm idazain 46.8152 47.493 346 690
8. MIUTUITITARBIBABMIIR LS IH 46.7935 45.309 459 673
10. maldsundasmyuzussyamnainezdusesesddunasgamisznon 47.1848 47.207 310 694
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MIEUINT V28 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted

13. MyuzuITidaainmnedemsmeluiidaenase 47.9674 41219 Al1 679
14. fwdnsusiduimadouudadlassadwveamsuzussyildihusmdasuel

whuliig 484565 42,910 390 682

17. @9 afumeuonmauzussgees himileudsfiegdaluane 46.7391 49.360 227 705

19. Aduvunmuzusspiudaienie anfvendasast 48.9457 41.085 453 669

20 Smwuzpssy ilianuhaule vz lidenanduami 48.5000 42.648 400 680

22. ﬂmmmmmﬂmzms@G'fiyu'e‘]giﬁ'ummé’mmsmmé’uﬁﬂmwiaziﬂ 47.4239 45.522 325 692

Total Cronbach’s Alpha (N of Cases = 92.0, N of Items = 10) 0.7080
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. fuvaengfifvuauumsuzussidesdany 123.9651 245.258 244 855
2. o3 hiusuasiedeguam feennsii bifmsanda 124.0930 243.262 332 853
3. MyuzUITIReslANuMIZANAUdNYMZYBINAR N 124.2558 241.910 461 850
4. wansaaitinaalilifundasusiniaunma 124.6512 232.536 563 845
5. MIuzUTIYRAGeHELTUOe 124.5930 235.962 504 848
6. ifioduifavesonsiinademsidensualszmuy 124.5233 238.017 515 848
7. mruzussidesdivinaiiannsannm idazain 124.4651 241.452 431 850
8. MIUTUITITARBIBAB MRS IH 124.2674 245.304 376 852
9. uldanudiAngvesnuam Invuimsuazdiuilsznoy 124.1628 247.244 281 854
10. madennasmauzussqdanngineaiusemwesddunas lamsznen 124.8721 231.360 523 846
11, $wdnsaatasunuaegumuud vues hisonan iy 124.1628 246.820 166 859
12, Wuflsssulssmundasusindaduihfulsen 125.6512 231.006 478 848
13. MyuzuITidaainmnedeemsmeluiivaenss 124.9767 230.564 471 848
14. fwdasuaiduimadsuadlassadwveansuzussyi ldnusmaasusd
g 125.9651 236.646 356 853
15. waafaaiithsudsemuansedluan ey sal 124.1512 236.247 618 846
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MIEUINT V29 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
16. nanfaai lmideafidofunniwaafauaiiduiines uilszmu Sazdadulinaas 124.6279 233.507 553 846
17. @i aiumeuenmauzussqeres Wimileudsfiegdraluane Iy 124.3721 253.366 049 861
18. vimfazﬁ'fmmmiﬁﬂﬂﬁuﬂizmmml{u 125.5465 229.757 531 846
19. FFunumauzusspdudaaenisamavesndadaal 126.2674 233.022 358 853
20 Smwuznssy ilianuhaule vz lidenansami 125.6047 228.571 531 846
21. waasarionsluflagiudumsudsiudmmsiivgammee s 124.6163 236.733 468 849
22. ﬂmmmmmﬂmzms@éﬁ?u'e‘]giﬁ'umméfamwsmméﬁiﬂmwiazi'ﬂ 124.8837 235.327 416 850
23, enmsd sz liuandwane s iy aas ol 127.1744 228.852 433 850
24, ovmsdFagliisandliuandsnnemsilyuasalnio 127.2442 228.563 429 850
Total Cronbach’s Alpha (N of Cases = 86.0, N of Items = 24) 0.8560
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
2. o3 hiusuasiedegunm feennsii bifmsanda 23.5213 11.263 399 647
4. waasaeitinaalnlifundasusiiiaunma 24.0532 10.137 477 613
9. muldanudaguesgaunmelnvuimsuazauilsznoy 23.5957 11.942 399 649
16. naasaailmidosiideaunniwaasuaifuiineiulsenu Sazdadulonaans 24.0957 10.238 462 620
21. wﬁﬁﬁmcﬁmmﬂui’]fni;ﬁmﬂummﬂiﬁuﬁmmnﬁuﬂmﬂ'mnmmﬁ 24.0957 10.152 452 625
Total Cronbach’s Alpha (N of Cases = 94.0, N of Items = 5) 0.6820
ms1awLIndi 31 namInadeuAiLFeRevesi I anAn B sz aumsaindinsus InandadusidniduSeg
Scale Mean Corrected Variance  Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
6. iflodufaveso s inadensdonulszniu 9.4000 5.434 235 312
15. naafaaiiihsulsemuansedluanweauysal 9.0111 4910 424 062
24, ornsduSagdiisand lduandsnnemsilyuai ol 12.1222 3210 147 645
Total Cronbach’s Alpha (N of Cases = 90.0, N of Items = 3) 0.3910
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Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. uvinaengfifmuauumMrUE TS AeaTay 24.9149 21.175 069 521
3. MyuzUTIIdesiinnumIN aufUs Ny Az Y INAR B 25.2340 20.611 233 458
11, $wdnfaatas Sunuaegumud viuee hidondnsuaiiy 25.2340 18.095 193 475
12. uflensvdsemundasusinnadutisudseny 26.6383 16.513 347 385
18. vimmﬁummﬁﬁﬂﬁﬁuﬂizmuwhifu 26.5319 16.058 434 338
23, ownsd S agUliigs e inand s nenmsfiduat el 28.0957 16.432 243 451
Total Cronbach’s Alpha (N of Cases = 94.0, N of Items = 6) 0.4890
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Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
5. MyuzUIIYRARenEUTUd 47.7312 47.590 456 685
7. Mruzussideddivinaiiaunsannm idazain 47.5914 50.244 374 698
8. MIUTUITITARBIBABMIIR LS IH 47.3871 52370 290 709
10. maldsundasmyuzussyamnainezdusesesddunasgamisznon 48.0000 44.326 564 664

IL1



MIEUINH V33 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted

13. MyuzuITidaainmnedemsmeluiidaenase 48.1720 45.166 390 694
14. fwdnsusiduimadouudadlassadwveamsuzussyildihusmdasuel

whuliig 49.1183 46.671 362 698

17. @9 afumeuonmauzussgees himileudsfiegdaluane 475914 55.440 -.003 746

19. Aduvunmuzusspiudaienie anfvendasast 49.4301 43.965 384 698

20 Smwuzpssy ilianuhaule vz lidenanduami 48.7204 41.834 610 651

22. ﬂmmmmmﬂmzms@G'fiyu'e‘]giﬁ'ummé’mmsmmé’uﬁﬂmwiaziﬂ 48.0000 47.239 374 696

Total Cronbach’s Alpha (N of Cases = 93.0, N of Items = 10) 0.7180

CLI



4 1 4 [ Y {9y a @ 4 1 a o 4 .
M3WUINT V34 wamsnadeuaNuUuFedovosguanyuzigys Inamaniule lulindasaal (Expectancy Attribute)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. fuvaengfifvuauumsuzussidesdany 113.2734 158.200 325 799
2. 013 hiusuasiedegunm feennsii bifmsanda 114.0469 151.494 404 794
3. MyuzUITIReslANuMIZANAUdNYMZYBINAR N 114.1016 154.108 416 795
4. wansaaitinaalilifundasusiniaunma 115.5547 155.430 251 802
5. MIuzUTIYRAGeHELTUOe 114.7734 148.791 534 788
6. ifioduifavesonsiinademsidensualszmuy 114.5234 152.472 439 793
7. mruzussidesdivinaiiannsannm idazain 114.4453 154.060 441 794
8. MIUTUITITARBIBAB MRS IH 114.0781 151.994 525 791
9. uldanudiAngvesnuam Invuimsuazdiuilsznoy 114.1875 151.130 389 795
10. madennasmauzussqdanngineaiusemwesddunas lamsznen 114.8750 153.181 439 793
11, $wdnsaatasunuaegumuud vues hisonan iy 113.8594 154.295 235 804
12, Wuflsssulssmundasusindaduihfulsen 115.8906 152.429 293 800
13. MyuzuITidaainmnedeemsmeluiivaenss 114.8047 149.765 390 795
14. fwdasuaiduimadsundaslassadwveansuz sy ldmusmdasued
g 115.5938 155.849 219 804
15. wanfaaiithsudsemuansedluan ey sal 114.1016 153.005 398 795

eLT



MI1UINT V34 (AD)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
16. nanfaai lmideafidofunniwaafauaiiduiines uilszmu Sazdadulinaas 114.6719 151.813 373 796
17. @i aiumeuenmauzussqeres Wimileudsfiegdraluane Iy 114.3750 154.819 304 799
18. vimfazﬁ'fmmmiﬁﬂﬂﬁuﬂizmmml{u 115.0078 150.354 443 792
19. FFunumauzusspdudaaenisamavesndadaal 115.9844 158.063 170 806
20 Smwuznssy ilianuhaule vz lidenansami 115.4375 158.059 180 805
21. waasariomnsluflagiudumsudstudmmsiivgammeenn 114.9063 150.590 402 794
22. mummmm%uzms@éﬁ?u'e‘]giﬁ'umméfamwsmméﬁiﬂmwiazi'ﬂ 115.0000 146.236 566 786
23, enmsd sz liuandwane s iy aas ol 115.8594 155.476 247 802
24, ovmsdFagliisandliuandsnnemsilyuasalnio 116.1563 159.755 110 810
Total Cronbach’s Alpha (N of Cases = 128.0, N of Items = 24) 0.8040
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3 [ 4 o [ ] 4 '9} a [ 4 [] a [ 4
MI19NUINT V35 wamzmﬂﬁaummuu%aﬁammmmuﬂmaﬂymzﬂ:mJuu%aa‘ﬁ@uﬂﬂﬂmﬂmnﬁa”luﬁwammm (Expectancy of Credence

Attribute)
Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
2. o3 hiusuasiedeguam feennsii bifmsanda 19.8881 9.078 315 297
4. waasaeitinaalnlifundasusiiiaunma 21.3358 10.766 052 489
9. muldanudaguesgaunmelavuimsuazauilsznoy 20.0597 8.944 290 311
16. Haasaai InideaiidoRinnniwansasifuiinesulszmu Sazdadulonaass 20.4925 9.665 210 374
21. naadusiomsludvgiudunsudddudumsiivguameens 20.7313 9.386 241 351
Total Cronbach’s Alpha (N of Cases = 134.0, N of Items = 5) 0.4220
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Y ] 4 o o 9 A Y a @ 4 1 a o 4 .
M319WUINT U36 WamsnagouANUUIFoNoVeIMIN AN ANEUzAUTTauMIaNAUT InamanTuile lulindasaal (Expectancy of Experience
Attribute)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
6. iilodufaves s Tinadensdon sz 9.3435 2.673 247 -427(a)
15. wanfaaiithsudsemuansedluan ey sal 8.9466 3.082 087 -.026(a)
24, ensd s egTsend liuandwane sy aad oluie 10.9618 3.422 - 119 538
Total Cronbach’s Alpha (N of Cases = 131.0, N of Items = 3) 0.0980

(a) The value is negative due to a negative average covariance among items. This violates reliability model assumptions. You may want to check

item codings
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AT NNUINN V37 F\Iﬁﬂ'li‘ﬂﬂ’(ffﬁlﬂﬂ'ﬂllu11,611’(’]ﬂﬁ]"llE]\1ﬂ'l0'lllﬂil!ﬁﬂ‘l&lil!$ﬂ'liﬂuﬂ'lﬂlﬁ]y}mﬂfl’)ﬂﬂﬂﬁ@]ﬂmmmZJ"]JiTﬂﬂﬂ1ﬂ1’i’)\1lﬂ®1ﬂﬂﬂﬁ@]ﬂm°ﬂ

(Expectancy of Product Search Attribute)

Scale Mean Corrected Variance Item-Total Alpha if

Seale if Item Deleted if Item Deleted Correlation  Item Deleted
1. JuviaengfifmuauuMTUE T AeaTaY 24.3459 12.758 165 366
3. MyuzuTIIdesiinnumIN aufUs Ny Az Y IHAR B 25.1579 12.513 121 383
11, $wdnsaatas Sunuaegumud viuee hisondnsuaiiy 24.9098 9.704 255 296
12. uflensvdsemundasusinnadutisudseny 26.9398 10.330 183 353
18. ‘n'mi]zﬁ?mmmﬁﬁ@,mﬁvuﬂizmmmlfu 26.0752 11.100 215 329
23, omnsd S agUliigsenha inand s nenmsfidauas el 26.9323 10.897 178 354
Total Cronbach’s Alpha (N of Cases = 133.0, N of Items = 6) 0.3920

LLT



Y ] 4 o @ k) 9 { @ {9y a @ 4 ] a o 4
minwmnﬁ Y38 Nﬁﬂ’li‘ﬂﬂ’(ffﬁ]‘ﬂﬂ’ﬂmu11,%956"116\1?]TE]'lllﬂﬂmﬂ‘lelil!$ﬂﬁﬂuﬂ’lﬂlﬁ]yjﬁlﬁﬁl’)ﬂﬂﬂ'ﬁugﬂiﬁlﬁFjﬂiiﬂﬂﬂ1ﬂﬁﬁﬂlﬁﬂquﬁﬂa@ﬂm°ﬂ

(Expectancy of Package Search Attribute)

Scale Mean Corrected Variance Item-Total Alpha if
Seale if Item Deleted if Item Deleted Correlation  Item Deleted
5. MyuzUIIYRARenELTUd 43.6615 29.218 541 603
7. Mruzussideddivinaiiaunsannm idazain 433538 31.734 452 627
8. MIUTUITITARBIBABMIIR LS IH 42,9923 31.310 487 621
10. malasundasmyuzussyamnaineziusesesddunasgamisznoy 43.7692 31.838 397 634
13. MyuzuIsidaainmmeieomsmeluivaenss 43.7077 29.604 380 634
14. f’]JWNaﬁlﬁm“ﬁLauﬁﬂﬁlﬂéEJ“L!LL“]JaQTﬂ5QE‘T%N"’IJ@Qﬂ1‘]51!3Uiiﬂﬁ11ﬁﬁ1u§m§ﬁﬁm“ﬁ"§u
a1 44.5000 32.562 189 676
17.89fweufiumeuenmauzussgerns: himileudsfiogdhaluawe'ly 432692 32.880 229 664
19. FFunumauzusspdudaaenisamavesndadaal 44.8769 33.613 140 684
20 Smvuznssy hilanuhauly viufee lidenanduamiy 44.3385 33.435 166 677
22. mum&ummﬂmw'isﬁuagiﬁ"umméfmmimmﬁﬁimu@iaﬁﬂ 43.9000 29.362 472 614
Total Cronbach’s Alpha (N of Cases = 130.0, N of Items = 10) 0.6680
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