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ABSTRACT

This study examined the underlying factors and behavior of Chiang Mai University
students and staff members in using information and communication technologies. Specifically, it
focused on three determining factors including the teaching/learning, research, and entertainment
purposes in the university communities which utilized these technologies the most namely the
College of Arts, Media and Technology, and the Computer Engineering Department of the
Faculty of Engineering . The samples covered 121 and 44 students, 29 and 4 technical staffs, 27
and 4 academic instructors of the College of Arts, Media and Technology and the Computer
Engineering Department, respectively. Analysis was based on descriptive statistics. Chi-square
test was employed to ascertain the different opinions among different factors determining the use
of information and communication technologies.

Within the student group, these two technology systems were used for information
searching and report preparation for teaching/learning purpose for searching research information
to produce report, and used for downloading entertainment files/services as well as enjoying the

entertainment programs. Students in different sub-groups differed in the opinion concerning



whether the desire to find new friends and the demonstration effect would influence the use of
these technologies. The students in the College of Arts, Media and Technology thought there was
influence, but the other sub-group thought otherwise. Students in general used Thai language in
searching information from computer facilities in their residence during night time almost
everyday for 1-4 hours, and visited the college’s or department’s website 2-5 times per week for
1.03 hour on the average per visit.

Within the academic instructor group, most respondents used the information and
communication technology systems for searching data and information, providing on-line study
programs, and keeping up with campus activities for teaching/learning purpose, used them for
accessing research information and database resources as well as keeping informed about research
movements and activities for research purpose, and also for downloading and enjoying various
entertainment programs. The two sub-groups had different opinion regarding the English skill
practice factor. The lecturer at the College of Arts, Media and Technology thought it had effect on
the use of technologies but the other sub-group disagreed. Both sub-groups, however, had similar
using behavior in that they mostly used Thai language for searching information from the
facilities in their offices during day time everyday for 1-4 hours per day and visited the
department’s or office’s website 2-5 times per week for 1.8 hours on the average per visit.

Among the technical or supporting staffs, they used these technology systems for getting
information relevant to their work, to assist the academic programs and to fulfill the assignments
they receive for teaching/learning purpose. They also used them for research works and for
entertainment purpose in the same manner as the other two groups. The samples in this group
appeared to have similar views toward various factors. For information and communication
technology using behavior, they were found to use Thai language in getting information, using
the facilities at their offices during day time for 1-4 hours everyday and visited the website of

their workplace 2-5 times per week for 2.35 hours per visit on the average.



