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Several etﬁdies;bf'ty?npyer rateew;eyehs bépgoﬁneiewbgkiﬁs n

low level of organizatjqnel

4“eebvice industries heve indiceted the

Itment whtch in turn affects the- orgentzetional effectiveness.r

‘ Thus tbe objectives of this survey reseerch were to identify the.leval

. of organizabional connitnent of personnel responsible fo

‘n municipel heelth centers 1n Bangkok letvopolis ' end‘to study4

' fedters releted ta thexr commitment, especielly personel cbaracteris—

wtics;ujoh cherecteristics. and work experiences. A total of ZBO muni—

7;c{pel heelth pevsonnel in 56 health centers were included in the study
b& usinz self-administered questionnaires. There were 252 usuable
questfonnairee (30.00 %) returned for statistical analysis.

The findings showed that more than half of the' personnel
(56.35 %) had a wmoaderate level of organizational. conmitment whereas

the high and low levels were at 23.02 ¥ and 20.63 ¥ respectively.
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b’was also found that, factors like aga, tenure, position,

titudes toward the organization, age,‘ and persnnal

;jmpqrtance.to~

organizabion ‘were able to predict the degrae of,“éﬁﬁn;tﬁént,of}i

nunicipal health center personnel at 65.28 . percent.‘,

It 15, therafore. recommended that the munictpal healtb,cen-;

in Bangkok Metropolis concentrate on teamwork,’ decentralizattan’
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"authority,: 1mprov1ng workxng environmenb, prbyxdlng;rpsq rces

*#incantives. developins_, ;
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