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Puengpetch Apithanakoon. (2006). Customer Satisfaction and Needs of Online Game
“Pangya” Case-Study. Term Paper, M.B.A (General Management). Bangkek :
Graduate Schoot, Chandrakasem Rajabhat University. Advisor Committee :
Asst.Prof. Dr. Amara Rattakorn.

The purpose of this research was to study the customer satisfaction and needs
of “Pangya” online game. This research is a descriptive analysis. The research was
conducted by using survey. The survey is posted on the website from 24 May 2006 to 6
June 2006. The sample size of 19,615 people are collected, all are Pangya customers.

The results of the study were as follow : Majority of people plays Pangya
online game because it is a new choice of entertainment, the rest play to develop
themselves to their maximum ability. The period of online game playing in general span
from one to two years, Customers like to play with friends. Most customers access the
game from home while others access from Internet Café. Time spent on Pangya online
game is between 5-10 hours per week.

The finding concluded that customers are most satisfied with Pangya online
game with 4.24 average points and standard deviation of 0.698. In addition, the content
of the game are most wanted to adjust by customers. Whereas promotional activities
“Pang Wat Dueng” is most participated, and the second are “Koon Song Ting Tai Bye-
Bye Pit Term” and “Pangya Sa-la-Pat Koon Song”

The hypothesis testing finds that there are no differences between male and
female in level of satisfaction with the game. As for promotion activity, there are
differences among male and female level of satisfaction toward the “Screenshot
Contest” and “Koon Song Ting Tai Bye-Bye Pit Term” with significant level of 0.05 and
0.01.
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(2) fauR@aiNG (PC)
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3) Hard Disk 30 GB
4) MIAUEOINA 64 MB 3D graphics card Afimalulad
Hardware Transform and Lighting (NVIDIA GeForce FX 5700 iﬁu'lﬂ)
5) Broadband Internet connection
6) miaLied Soundblaster Live
(3) lesannanlea (Console)
daiflududdiaalnstindlszian home entertainment JuUvzailu
naasLLUASIBLATE s DVD anuthuuduuiaiinnin mm:ﬁl‘iiuul,muqsﬁmﬂ'm{ﬁ
console game 1IA@atlulan 3 five
1) wadaiau 2 (PLAYSTATION 2 : PS2)
nialauu3u¥n Sony Computer Entertainment ﬂ'i:mﬁmji‘lu
vannil 2543 fadimaniualrtuiigoaiuasud Playstation tﬂﬂﬁaiummﬁaﬂ 2537
aa1Y Playstation 2 lwlasanafi 3 uasll 2545 Hdman 40 Sweteatalan (NN
13719, 30 fuenow 2545) asassmutisamayszanm 80% Maninlmdadinaaias
At 11,990 1N dausarriuafinuvasuritisiaasud 1,200 vin 89 3,500 1 -ifua;liﬁ’u
ﬂ'i:mnmaamuuﬂ:qﬂnmfm%u (accessories)
Playstation 2 ﬁqmauﬁ’ﬁmﬁama‘%'audu DVD Usi w1

ll. ] t ﬂ' -~ A ] [] ' ] -i. -
anfiennTngmuHusoniITinufnialaouism Sony  (udlysuntnduuruiings

L A o
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N [V | ' | & a . . [ A A
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nuuazWLEsIInIny drumiiees PS2 Jullulafy (control  pad) wiHRRIHEID
Uszanm 3 We (§aveg mm‘:maa%‘u;jlsiu‘lﬁw%’auﬁ’u 2 9%

Feature mqﬂﬁ Sony (RulWAY PS2 wasiiaTlasaiiowdan
nangnauTifiugs fo ssuuinuaawlad FasdinslFgunyoliatu 3 5u fio Network Adapter,
modem uRzmuBAMuI 40 68 dwiuiAuilenunuunssudadnlnduualng
Tapduididunuseuladlaoly Ps2 Urzunm 2 duanmalan daaviifiuualituines
Lﬁmfunmﬁau (W9 Umsause, 11 Sunau 2545)

2) 1Bnd-uiand (X-Box)

HITULBIUTEN Microsoft  Corporation @ufiurnfia inad
iutrrruuiim semalusiinigwaiadnatl 2544 Tagiusldmin u'lm_ﬁiﬂu ety
usztln paamelulavunedl 3 veall 2545 Uszanm 4 Swisdas Tadmurisnaarlan
Uszanm 15%

X-Box ﬁqmﬁmmﬂﬁ'ﬂu PS2 e 1% microprocessor fivnau
Fandiwes PS2 idntaauaziiniiianinudnnnnin X-Box (a7 online  service iila
\@ausuau 2545 Qtdutnuaaﬂm&:ﬁaa-‘i?aqﬁnmfta“‘mﬁt‘%'un’i*l Xbox Live Starter
Set Qﬂﬁ Microsoft UInTnsfininuaaulaiuandraluen sony Aaganuraszuy
broadband internet iflunaiauias 149%841 Xbox Live Service p};ﬁﬁ’ panrsEwinusenlal
'laj'm:ag;ﬂizmﬁ'lm:ﬁawﬁ'ﬂmhm'lm:uwiﬁau‘[ﬂmhusi'm?miﬂuﬂ'lﬁ'ﬁu Microsoft
\Iwdu USD  49.95 uazriauasflaiduazdasinoanfudniinydndnin dmiidnes
duAnTinusaulsrianleezld Xbox 1Tu platiorm vzdtaenInaiiouiy Microsoft &3
LuiwRald Microsoft FNIAALRIITINI traffic uﬂ:'n"aumﬁa@lsiu'lﬁ‘ﬁ'uvhoﬁtﬁa
tszauilgm anadidegiuidiswinueenlalriiunis Xbox Yszunm 50,000 aurialan
(lasa1y MEGA, 23 womnau 2545)

3) 1nNA7 (Game Cube)

\IuwaIu3¥n Nintendo Corporation Japan 137 BILAEHHAR
\na “Mario” Aigdrefinidualivalan Game Cube hgenanuaaulsalifeaiv Xbox
waziavimsinueauladlua ld@ oy JUuuumaihgiisinueaulaivas Nintendo
AfuNUYad Sony ﬁa'lv\“am:ﬁtduf’ia:tﬁanqmmw&’mutyﬂmﬁumaﬂﬁmﬁmﬂmm (1%
56k wia ADSL) uasdrszsnduiniinurudvesdvintlasnte amaitfayiuiidiswny
saula un1y Game Cube Uszunmk 30,000 auvialan (357 Ufnisuen, 11 funay
2545)
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(4) L@3BILARINNNANT (Handheld Gaming Device)
d 1 L% o+ [ -

ARIALATAIEUNUNNWIABIENIAULTUA Game  Boy 1a3UT¥N
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(5) Insdwrislatia (Mobile Phone)
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