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Taradporn Bundit 2006 : Instructional Packages on “Communicative French for

Tourism by Video” for receptionists at the hotels in Phitsanulok. 187 pages.

The purposes of this research were : 1) to construct the instructional packages on
“Communicative French for Tourism by Video” for receptionists at the hotels in Phitsanulok. 2)
to determine the efficiency of the instructional packages based on the 80/80 standard ; and 3) to
compare student learning achievement between pretest and post- test on the instructional

packages.

Thirty students were purposively selected from English Program and Tourism Industry
Program at Pibulsongkram Rajabhat University and receptionists at the hotels in Phitsanulok.
After the pretest and the instructional packages were made, an achievement test was administered

to the sample group. The data was analyzed through the applications of percentage and t-test.

The results showed that the instructional packages on “Communicative French for
Tourism by Video” for receptionists at the hotels in Phitsanulok had the efficiency of

92.53/84.83 There was a significant difference between the pretest and post - test at p = .01





