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Research Title Instructional Packages on "Communicative French for Tourism by

VCD" for receptionists at the restaurants in Phitsanulok.
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University Pibulsongkram Rajabhat University
Year 2611
ABSTRACT

240964

The purposes of this research were : 1) to construct the instructional packages
on “Communicative French for Tourism by VCD” for receptionists at the restaurants in
Phitsanulok. 2) to determine the efficiency of the instructional packages based on the
80/80 standard ; and 3) to compare student learning achievement between pretest and

post- test on the instructional packages.

Thirty students were purposively selected from English Program and Tourism
Industry Program at Pibulsongkram Rajabhat University and receptionists at the
restaurants in Phitsanulok. After the pretest and the instructional packages were made,
an achievement test was administered to the sample group. The data was analyzed

through the applications of percentage and t-test.

The results showed that the instructional packages on “Communicative French
for Tourism by VCD” for receptionists at the hotels in Phitsanulok had the efficiency
of 92.53/84.83 There was a significant difference between the pretest and post - test

atp =.01
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Cette recherche a pour but de 1) construire le Dossier Pédagogique sur
‘Le Francais Communicatif pour les personnel du restaurant a Phitsanulok.
2) déterminer l'efficacité de ce dossier selon le critere 80/80 3) comparer I'acquisition

de la connaissance chez les apprenants avant et aprés la lecon expérimentale.

’échantillonnage de cette recherche choisi intentionnellement a porté sur
30 étudiants de I'Université Rajabhat Pibulsongkram a Phitsanulok pendent l'année
scolaire 2011 et les personnel du restaurant a Phitsanulok. Aprés avoir passé le pré
test, le déroulement des lecons et le post test a la fin. Les moyennes ont été évaluées

a laide du pourcentage et du t-test.

Le résultat montre gque l'efficacité de ce dossier est de 92.53/84.83, ce qui est
supérieur au critere de 80/80. La moyenne des notes obtenues avant et aprés la legon

expérimentale est significativement différente au seuil de p. = .07



