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jexpected actualfrole confllcts of nurses w1th the factors

,involved 1n;1hat;conf11ct i e.,% personal _charac-

f.t,haf

»teristlcs, work env1ronment and interpersonal' relatlon—

{ShlpS in governmental hospltals, 1n the eastern reglon,
fThalland. Flve hospltals were selected. A-total of 325
professlonal nurses were surveyed and 263 questlonnalres

(80.9 %) responded to the survey. Percentage, arithmetic



_relatlonshlps.

based

here were s1gn1f1cant dlfferences between groups

e

ole—confllct., (p < o. 05"},0 01;‘

" The result of thls suggests-':

hould‘closer collaboratlon and'teamwork;between new and:;

?morel— experlenced nur51ng staff A f1nanc1alia351stance

und should be establlshed to a351st;10w pald‘!personnel

s well as’ other much neededMlmprovements‘env1ronmenta11y

nd Jprofe531ona11y.; 8001a1 andfrecreatlonal act1v1t1es

or profe351ona1 staff should nlnclude”academlc content.

a standardlzed confllct:resolutlon procedure should

enacted to handle such matters.,Flnally, more research

n;thls top1c is much needed.



