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ABSTRACT

The purposes of this survey regearch were to study the level
of knowledge, job satisfaction on antenatal care services and the
agssociation between demographic characteristics, working responsibility,
educational background, working experiences and job satisfaction of
health personel at the village health center in wupper part of
Northern Thailand. The samples were 296 health personnel who were
responsible for‘;ntenatal care services at the health centers. The
data were collected from July to August 1989 by self-administered

questionaires, modified from Herzberg'’s theory. Descriptive statistics:

frequency distribution, percentage, median and t-test were used.

The results showed that the health personnel had moderate

level of both knowledge and job satisfaction on antenatal care



ervices. The factor which was significantly associated with job
ﬁ'atisfaction was only number of villdges under their own respon-
] ibility (pfvalué = 0.020)., It was found that health personnel who
"were . responsible for 6 village or more had IO;; Qatisfaqtion than
ithose who had 1-5 villages. Factors which were not associated with job
3satisfaction of health personnel were age, marital status, quantities
éof working responsibility and distances from the health center to the
.village educational background and working expegiences.A The results

rom this study ' indicated that even the heal%h persohel had more
illages under their responsibility (6 villages or more) it showed
heir higher job satisfaction under the following conditions: the
efinite policy, clear job administration and proper supervision which

;leading to increase more job satisfaction and finally.leading to

better work efficiency.



