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The research’'s focus is on knowledge data management using information
technology which allows the pattern making process to be reliable, consistent and easy to
apply in real life. The system is divided into 2 parts which are application-based program for
data administrator and a web-based program for general user. Both programs are

developed based on the knowledge structure designed by the author.

The designed knowledge structure is divided into 3 main parts;

1. Getting start Module which educates new staffs to be able to make
patterns.

2. Tips & Suggestion Module which provides staff tips and suggestions in
making patterns.

3. Q & A Module which allows staffs to solve problems found on the job. It
also permits users to use either the basic mode when they can not specify the
problems they are encountered with, or in the advance mode when users can give

more details of the problem.





