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QUESTIONAIRE
The Image of Finnair's services : A case study of passengers departing from Thailand.
This questionnaire is a part of a graduate study at the Faculty of Journalism and Mass

Communication, Thammasat University. Please fill in the form and based on the most

applicable answer.

Mark (/) in the appropriate blank or write in the space provided

Part 1 : Demographic Data

1. Sex () Male () Female
2. Age () 16-30 () 31-45

() 46-60 ( ) Overo61
3. Education

() Under Bachelor Degree
( ) Bachelor Degree

() Higher than Bachelor Degree

4. Occupation
() Government/State Enterprise Officer
() Private Company Employee
() Business Owner
() Housewife
() Retiree
() Student

() Others (please specify)...............
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5. Personal Income (Per Annum)

() Under 3,000 USD. ()3,001-9,000 USD.
() 9,001 -15,000 USD. () 15,001 -21,000 USD.
() 21,001 -27,000 USD. () Over 27,000 USD.

6. Nationality.........oooiiii

Part 2 : Information Received about Finnair's Services

1. Have you ever received any information about Finnair ?
() Yes (Goto1.1)
() No(Goto?2)

1.1 If yes, have you ever received any information about Finnair's services?
() Yes (Goto1.2)
() No(Goto?2)

1.2 If yes, from which source(s) do you received any information about Finnair's

services? (More than one answer can be chosen)

() Television ( ) Radio

() Newspaper () Magazine

() Newsletter of Finnair/Leaflets/Poster () Billboard

() Person (Travel Agents, Friends ect.) () Website www.finnair.com

() Others, please SPeCify........cccoeevivieviiiiiieaiienn.

2. Do you think which source is most appropriate for publicizing information about
Finnair's services?
() Television ( ) Radio

() Newspaper () Magazine



() Newsletter of Finnair/Leaflets/Poster

() Person (Travel Agents, Friends ect.)

() Others, please specify

Part 3 : Image of Finnair's Services.

() Billboard

() Website www.finnair.com
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Opinions regarding

Finnair's services image

Strongly
Agree

Agree

Un
decided

Disagree

Strongly

Disagree

Services on Ground

1.Convenient booking at

ticket counter

2.

Express baggage/seat

check-in counter

. Comfortable lounge

. Baggage handling

Staff

. Good Service Manner

. Good Personality

. Well Groom

A OWN

. Language for

Communication Skill

. Friendliness

. Provide prompt service

. Responsibility

. Problem solving skills

. Interaction with

Passengers

10. Safety Conscious
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Opinions regarding

Finnair's services image

Strongly
Agree

Agree

un
decided

Disagree

Strongly

Disagree

11. Ability to work under

pressure

12. Service efficiency

Services on Board

1. Cabin seat comfort

2. Cleanliness of cabin

3. Facilities/Amenities

4. Cabin Safety Procedures

5. Taste of food

6. Quantity of food served

7. Quality of meals

8. In-Flight entertainment
standards (Movies,

Magazines, ect.)

Flight Schedule

1. Many routes available

2. Many flights available

3. Always Punctual

Part 4 : Other Comments

4.1 If you have additional comments, suggestions or recommendations for Finnair’'s

services, please indicate here.

- Thank you very much for your kind cooperation -



	ชื่อเรื่อง
	หน้าอนุมัติรายงานโครงการเฉพาะบุคคล
	บทคัดย่อ
	กิตติกรรมประกาศ
	สารบาญ
	สารบาญตาราง
	สารบาญภาพประกอบ
	บทที่ 1
	บทที่ 2
	บทที่ 3
	บทที่ 4
	บทที่ 5
	ภาคผนวก
	ผนวก ก
	ผนวก ข
	ผนวก ค
	ผนวก ง หน้า 130-145 
	ผนวก ง หน้า 146-165
	ผนวก ง หน้า 166-185
	ผนวก จ
	บรรณานุกรม
	ประวัติการศึกษา

