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This study is aimed at determining the effects of extended work hours on the health of
interns and potential hazards to patients. A cross-sectional survey was conducted during April-
September 2004 among 460 interns. Data was collected through self-administrated questionnaire
and prescriptions from selected hospitals. A total of 329 interns participated in the study (158

males and 171 females), with a participation rate of 71.5 percent.

Results showed that 33.4% of the interns worked (off official hour) 41-60 hours per week,
55.6% had attention failure the following day. All interns who worked (off official hour) more
than 80 hours per week often experienced fatigue and 74.7% complained about their workload. In
terms of the health of the interns, 76.6% had no underlying disease. However, among those who
had diseases, 56% were found to have respiratory disease. In a period of 6 months prior to the
survey, 75.4% were found to have upper respiratory tract infection. In terms of the interns’ sleep
duration, 51.2% slept 4-6 hours per day, while 31.9% was found to be abnormal on mental health
test (Thai GHQ-12). Accidents which were not work related, 3.4% of the interns experienced
motor vehicle crashes. Of work-related accidents, 5.5% were needle stick injuries. Near-miss
accident was 9.4% whin.:h was due to attention failure and no concentration. There were 86.3%
reported cases related to at least a single mistreatment caused by high workloads, fatigue, lack of
experience, and complication of patients’ disease. The most common cause of near-miss
treatments were not identified. Reviewing the prescriptions .revealed that 81.5% of prescribing
errors were incorrect dose, related to the hospital’s unclear drug name, in addition to incorrect and

unidentified dosage similar to questionnaires.

In conclusion, this study shows that extended work hours of interns and patient hazard

are problematic in Thailand and need attention from concerned authorities.





