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THE WORK OPERATION PROBLEMS OF THE EDUCATIONAL PROMOTION DIVISION
OF TECHNICAL COLLEGES UNDER THE DEPARTMENT OF VOCATIONAL EDUCATION

IN THE NORTHEAST

This study aimed to find out and compare levels of the work
operation problems of the Educational Promotion Division of Technical
Colleges under the Departmént of Vocational Education in the Northeast
in these nine aspects: finance, accounting, correspondence, public
relations, personnel, documents and printing, registration, inventory,
and buildings and grounds. The sample included administrators and
work operators, totalling 414 persons, at 95.83 percent of sample,
selected through the stratified random sampling method. The instrument
used for collecting data was a researcher-constructed rating scale
questionnaire on work operation problems of the Educational Promotion
Division of Technical Colleges in the Northeast, comprising 70 items
with reliability of 0.90. The data were then analyzed by the use of
means, standard deviation, and Two-way Analysis of Variance for t.esting
the hypotheses.

The study findings were as follows:

1. The work operation problems of the Educational Promotion
Division of Technical Colleges under the Department of Vocational
Education in the Northeast as a whole and in each aspect were at a
moderate level. When Lhe variables of the college status and type

were considered, the following were found.
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1.1 The work operation problems of the Educational
promotion Division of Technical Colleges under the Department of
vocational Education in the Northest as viewed by administrators
and work operators as a whole were at a moderate level, and in
each aspect. the problems were also at 'a moderate level. It was an
exeption in documents and printing that the administrators viewed
the problems at a high level.

1.2 The work operation problems of the Educational
Promotion Division of Technical Colleges under the Department of
Vocational Education in the Northeast in the types of industrial
art, and industrial art and commerce, as a whole were at a moderate
level, and in each aspect the problems were also at a moderate
level. It was exceptions in correspondence that the industrizl
art, technical colleges had problems at a low level, and in documents
and printing, inventory, and registration that the industrial art
and commerce technical colleges had problems at a high level.

2. In comparing the levels of work operat.ion problems
of the Department of Vocational Education in the Northeast. between
the views of administrators and work operators as a whole and in
the aspects of finance, accounting, correspondence, documents and
printing, inventory, and buildings and ground, it was found that
the problems had no statistically significant differences. However,
in public relations and in registration, it was found that work

operators viewed that the problems were at the .05 level of statistically
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significances and in personnel, work operators viewed that the problems
were at a higher level than did administrators at the .01 level of
statistical significance.

3. In comparing the levels of work operation problems of
the Educational Promotion Division of Technical Colleges under the
Department of Vocational Education in the Northeast in different-
typed technical colleges as a whole and in the aspects of finance,
correspondence, public relations, registration, and inventory, it
was found that the industrial art and commerce technical colleges
had more problems than did the industrial art technical colleges at
the .01 level of ststistical significance. However, in accounting,
personnel, documents, and printing, and buildings and grounds the
problems ware al level of no statistically significant differences.

4. No statistically significant interections weré found
between the status and type of the colleges concerning the work
operation problems of the Educational Promotion Division of Technical
Colleges under the Department of Vocational Education in the Northest
poth as a whole and in each aspect.

The study findings indicated that the work operation of
the Educational Promot.ion Division of Technical Colleges in the
Northeast still faced problems to solve, especially in documents and
printing and in inventory in all types of the colleges. Sc, that
administrators should find way to improve it so that the operation

would be more efficiecy and effectiveness.



