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Abstract

A Study on "Needs and Problems of the patients receiving Medical Social
Work services at Rajavithi hospital” aims to study the needs and problems of patients
receiving medical social work services. It also studies the relationship of the general
information of patients with the need/problems of the patients in receiving the medical
social work services. The population studies are 110 patients receiving the services
during 15 March — 15 April 2550. The tools for data collection is questionnaires and
analysed by statistical method using percentage, Mean, Standard Deviation and Chi
Square.

The result of study are as follows:-

Most of patients are female, age 20-29 years, unmarried, educated at
Mathayomsuksa, lived in Bangkok, employed as labor workers having regular income.
Most of patients coming to hospital willingly, duration in the hospital is 1-7 days. Most of
them have no idea on availability of medical social work services in the hospital. Most of
them know the services through their friends. They need help and support in the cost of
medical treatment.

The research finds that there is the social needs, at high level and physical,
psychological needs respectively.

Patients need that they get better soon at high level and also need help and
support from medical team. They need more information about their illness and the
treatment on them at high level.

About the psychological needs, the patients express that they need support
from family care and also the information on their right to the medical services.

About the social needs, the patients need prompt services which is at high
level, the need for good reception, and assistance for medical cost respectively.

About the problems of the patients in receiving the medical social work
services in Rajavithi hospital, it was found out that the patients faces the problem arrived
from the agencies at average level such as the process on receiving medical social

work services is very complicated, the working atmosphere is on privacy and the
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medical equipment is not yet modern and also the problem arrived for their own
character such as their understanding on the process of receiving services, their
understanding on medical social work and their understanding on right to their medical
health services.

There is the relationship on patients personal data specify sex, status,
occupation with the needs and problems of in receiving services.

The research recommended that social workers should acquire knowledge on
disease regularly and co-ordinate with the medical team for giving the information to the
patients about the medical information and health care services. Social work services in

the hospital should be educated and made it known to the public.



