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Challenges Faced by Banking Sector from Ch@q
to Digital Era
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Bank of Thailand

ABSTRACT m !

In present, changes in Thai’s social structure, techn(o)logy development directly affect change in customer
behavior. In further, it is therefore inevitable tectonology bears great influence on business operations,
essentially for new comer to provide service@create more choices to customer. Amongst many other
business sectors, commercial banking“has “«yperienced significant impact from changes to digital era.
Commercial banks develop new te for operating their business in many forms to appropriately
response customer needs and/=fficiency management.

This article aims to prese @) mpact of the above 3 main changes on commercial banks’ business

models in which financial bufiness needs to adapt their internal and external operations in order to compete

other financial services ropriately response customer needs.

Keywords: Change%ioogy Aging Society, Commercial Bank
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