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The objectives of this study were to determine the changes of grocery stores 1n amphur
Sansal, Chiang Mar province i the aspects of 11 the existing situafion and the operating styles, 2|
the operating problems, and 3} needs for adaptation and changes of the grocery stores wn the
studied area The data were collected from 280 grocery stores in amphur Sansal, Chiang Mal
province, (Questionnaires were distnbuted to all samples by multistage method of samphng

The results of the study were that 1) most of the owners of the grocery stoies In
arnphur Sansal were 41-50 year old married women staying with ther hushands, and finished
anly pnimary school level (Prathomsuksa 1-8). The grocery storeés wefe mostly a gorner of the
iving house downstairs of were 1 one-storey concrere roorm attached from the house. ihe
average operating duration was not cver b years and the cos: of the total assortments sold in the
stores was not more than 50.000 Baht. Most ot the source of the capital was from the owners
themselves %) Operating problems ifound wete  lack of cash flow, iack of understanding in

consumer behavior and unability to response the consumer’s needs, credit sales handiing, and

the weskness of the store’s location 3 Needs for adaptation and changes, to serve needs cf



the custorners at the time, were. adding seling facifities such as shelves and refrigerators infc

the stores, of expansion with more selling faciities. They stated that the expected changes

would be done at least four years from the time of research.



