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The purpose of this research were 10 examine 1) the officers’ opinton toward the
hiberalization of the iclecommunication business by The Communications Authonty of Thailand
(CAT) 2) opcrating tasks and problems appraisal involved in preparing {or liberalization of the
CAT,

The data were collecled from the telecommunication oflicers who worked for the
CAT in Bangkok Mectropolitan area. A multi-stages random sampling technique was employed
0 selcet 355 sumples for the analysis. The data were collected by means of questionnaires and
analyzcd by SPSS/PC' for {requency, pereentage, means, standard deviation, t-test and F-test,

The findings were as follows:

. Approximately 52.68 % of the respondents were male, while the reraming
4732 % were lemale. A majority or approximaately 43,94 % aged betwcen 30-36 vyears.

About 55.21 % were single, 42.53 % were marned, the rest were divorced and widowed.

A majority had no child (68.67 %).
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Maost of them (71.83 %) had bachelor degree, a majority of their salary rates were
between 10,0001-15,000 Baht (4592 %), had 7-13 years work experience (41.13 %), and had
their position 1n level 5-7 (68.17 %6).

2. The officers agreed with liberalization in (clecommunication business in the
{ollowing arcas: policy in welfare benefits, the status of works, the progress of works, and the
securily of occupation. Opinions of different sexes were different 1n the wellare bencfits, and
worker status. Those who had different salary had different opimion in worker status, and career
progress. Different work experience groups showed different opinion 1n the welfare benetits,
worker stats, and career progress. Those with different positions had difierent opimion on carcer
progress. However, the opinions from those different in education level were not different.

3. A majority of officers were well acknowledged m hberalization  In
tclecommunication bustness of the CAT.

4. The officers’ viewed that readiness for hberalization of telecommunication
business of the CA'T in personnel and budget were at a moderate level, while readiness for

tcchnology and management were at a jow level,

The rescarcher recommended that 1) The Nauonal Communication Compoitlee
(NCC) who acts as a regulate organization should be independent non-government, and impartial,

NCC should be seH-sulfictent with regular stafl. 2} The appropriale Strategic Parluer proportion

of Thai and foreign holding company and distributing of the share in the right ttme should be set.




