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ABSTRACT

The main objective of this thesis is to studv the job
satisfaction and trend of behavior in Working of the personnel in
the quartermasters division of the royal thai police by studying
job satisfaction and trend of behavior in working levels and key
factors which affect working behavior of the target group. The
result of this study will be used as guidance to increase job
satisfaction and trend of behavior in working of the group.

The data in this research have been collected thr;ugh
the questionnaire which were 1issued to the persénnel in the
quartermaster division of the roval thai police. We distributed

192 questionnaires but we received only 187 completed document.

The result in this research can be concluded as follows:



1. Personnel in the quartermaster division of the roval
thai police who have different background also have different job
satisfaction.

2. Personnel in the qﬁartermaster diviston of the roval
thai police who have different background trend to have different
working behavior.

3. Job satisfaction and working behavior of the personnel
in the quartermaster division of the roval thai police is not

related to their social background.
Recommendation:

1. The promotion process of the police officers and
civilians should be based on an individual’s knowledge and
professional skill.

2. Institutionalizing and Supporting Moonlighting of the
police officers, civilians and their.family who work in this
division.

3. The Police Department should strongly develop welfare
systems. Especially, the public accommodation of the police
should be improved and provided sufficiently to the family who is
desperately need.

4. The strategy for presenting a position should be
based on the qualified person that suits those criteria,
This system will uphold the police officers and civilians

to progress in their jobs.



