
,
q

unn 3

~ ~ ~
fll'j1itlfl1.:Jihrh.Jfll'j1im;f.:J ••••'j·HU'lJ1 (Descriptive Research) ij-i~q,.h::ff'Ull""f)

. fff11:J1fll'j 'lJ~'I11'jf1wvhim1 ff'VIi ~i11t1't1f).:J..r1'11ll'I'll f)~ibtl ffm:n ••••q~f)'j 'j 1J'lJ~fllnl1.:Jf1.1'j

••••tl1'lJlf1~1'lJfll'j vhim1 ff'VIi ~i11t1't1f).:J""ln'lJ1f11'l11;}""Uf1::fff11:Jlfl1111ff1J')1'lJ;'j:: w.h.:Jf)1'j'lJ~'I11'j .

fll'j -n,;m1 ff'VIi ~i11t1't1tN..r1'11,j'I'll f)~i11Uti'lJ .•••q~f)'j 'j 1J'lJ~fll'j 'VI1.:Jfll'j 'Vftl1 'lJ1f1~1'lJfll'j -n';011
. ~

ff't'li ~i11t1't1f).:J""Ul'lJ1f11'l11;}'Vf1'j .:J'Vftl1'lJ1f1U,jfff)~i.:J'I1'i~~lf1 1~u1j11i~hnj'lJfll'j1itl~.:Ji1
OJ

••.••..~.: d" ~ ~ ••..•• .J ~
fll'j 1~ tlfl'j.:J'lJlf1'lJ'j1'lJ'j 111't1f)1Jf1~lm.h ::'l11f)'j ttf.:JllJ'lJ'Vftl1'lJ1f11'l11'l1'Vf'VIllJ'lJ

OJ . ~
~tJ~,j~.:J1'lJfll'j '1lf tI~ fll'j fll'j'Vftll'lJ1f1 titl~1'lJ'lJ~ fll~ Vi '11f)~i11U~.:J~f)1tJiHif) 61Q'jf)'j 'j1l'l1tY.:J

61Q'j f)'j'j1J'l11t1 1~f)'lJ1,y'l11t1ffiltlm':i1J'I1tY.:J fff1t1f)'j'j1J'l11U 1\!~-'lJ~11'l1f)'j'j1J Q1J1'j11'l1mnJ

\l~n'l1 Vf1tl'lJ1 -nlff1l2 -nlff1l3 ~!ff1l4 .:J1'lJ~ihU'lJf)f1 .:J1'lJfJ,j~m~ ~mu'lJ UN'lJf1't1~1 flf)

"".'1 ...."'1' ""-'1 ....d " ", ••.••••••.••••~Jq!f1.:Jl'lJ'I1f).:JfJ1J1U'I1'lJf1fjmy .:J1'lJ'I1f).:Jfj1J1U'I1'lJm~f1.:J1'lJ'I1f).:Jflf1f)~'I1f)~N1~~.:J1'lJ1fftyty
~ ~

'VfUl'lJlf1 .:J1'lJ'~lfltl1J .:J1'lJ~':i1~~1tl'lJ'1'lJlH'Vftl1'lJ1ilu1ifff)~ i.:J'I1'i~mf1 ~1'lJ1'lJ';.:Jff'lJ 204 fI'lJ

~ ••• .J'1 "'1 Q •••• ~.: ?t .J "... .•.. " .1 "1fI'j f).:J1Jf) 'VI 'l1 'lJfll 'j 1\)tIfI'j .:J'lJllJ 'lJU'lJtI fff) tI fl11J't'lfj1" tiff 'j 1.:J'tI'lJ tJ':i:: f1f) 'lJ~1t1
~

3 ff1\J 1i~i1
tilU~ 1 Uti tI fff)tI fl11J,yf)Jq!f1ff1'lJ 'lJflflil'tlf)~'VfU1 'lJ1f11'l11;'Vf~lrJ'lJ ~tJ~ ,j~.:J1'lJ lv1f)

fff)'lJfl11Jl~U1titliJ~iUff1'lJ'lJflflf1 '~uri VlQ ':i::~tlfll':ifff1111 tJ':i::fftlfll'jW'flln;'HlJ f)1':il,y11t1

fll ':if) 'lJ':i1J!~f).:Jfll':i -n,; mH1'V1i ~ih tI "f111W:: t'h fl11J!i1'lJU'lJtI fff) 'lJfl11JtJf11till ~ Uf1::thfl1ll
OJ

tJf11miJ~ ~1'lJ1'lJ6 ,yf).
,q ~ Q.r!iJ viJ Q

tflUn 2 !!tI'lJfff)tltl11Jfll':i'lJ':i'l11H1'lJ'tIf).:J'I11'11'lJ1'11f)N 1U ~11JU'lJ1f1~m':i
OJ

tI~'I11H1'lJ'tIf).:J~'lJ~'I11':i'tlf).:J1J1{fl1ffUil::~ff,j'lJ(Marquis and Huston ,2000) tJ':i::f1f)tI~1um'j
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1HUH1J fl1':i~~fl,ulm fl1':i1Ji'Hl':i1JflfHl fl1':i~Ul UnZfl1':ifl11JfJ:Ul~f)fl1':iYh;mfffl1nfj'ihtJ

tlflllW::tlhm:UlfJ1JU1J1Jfff)1JUl:UU1J1J1Jlf1':itJ':iZ1J1Wfl1 (Ratillg Scale) 5 ':i::~1J ~11J11J 45 ffl

5 flZU1JlJlyhn1JtJnV;:Ulfl~tt~ 'H1JltJil~ iifl1':i1Jil11':ilfJ1Jlh::~111J'H\.htJ,n1J
, " "4 • .ct~ .::l QI • ~I

'H':if)l:Uf)1Jfl~m':i1J1J 8-10 flHflfllJ .... ~ ,
4 fl::U1J1Jl'Yhn1Jl.JnU~1J1fl 'H1J1[Jil~ iifl1':i1Ji'Hl':itifl[Jfli' ~l1J'\1\.btJ~l1J'Hi fllijflU

••••
nllm':i1JU 6-7 fli'~ ~f)if

3 fl::U1J1J l'yhn1JtJnU~tJTUflm~ 'H1JltJil~ iifl1':i1Ji'Hl':iflfl1J'I1Htifl[Jl1J'H'\.htJ~l1J
, ....

'Hif)1jjfliin~fln1JU 4-5 f1i'~~fliJ
• cv ••.I~ CVQ" d.c:t.Q ~ ,., 4 A oCt

2 fl::U1J1J1l11fl1JlJU1Jfl1JfltJ l11JltJfI~ :Ufl1':i1J':i111':i1J1~m~l1J'H1J1tJ~11J 'H':if)11Jfl1J

" "n~fln1JUU'fl[Jfl'.h 3 fli'~~fltJ

1 fl::u1J1J1'Yhn1JtJnu~U'f)V~tt~ l1:1J1[Jil~11iiifl1':i1Ji'Hl':i l1J'H1l1v~11J

lflWenfl1':iutJnfllfl11:U111J1Vfl1':i 1Ji'Hl':ifl1':i-nnmfffl1n ~ihv -n1l1':iWl11J':itJfI::U 1J1J••••
m~v uti~f)f)fllil1J 5 ':i::~1J 1~VO'l~V~1J1111fllflWenfl1':i,j~ff1Jfl::U1J1J':i::~1Jfl1':itJnu~ (tJ':i::flfl~

"IV ""m':iW~f1':i 2538) ~~1J

f1::U1J1Jm~[J 4.50 - 5.00 l1:1J1[Jil~ iifl1':i1Ji111':i'1J':i::~lJ:Ulfl~tt~

fl::U1J1Jm~v 3.50- 4.49 l1:1J1[Jil~ iifl1':ilJi111':il1J':i::~lJ:Ulfl

fl::U'\.J1Jm~[J 2.50 - 3.49 l1:1J1vil~ iifl1':ilJi111':i'1J':i::~lJ1.Il'\.Jflm~.
d ~4 Q" QI))

fl::U1J1Jmnv 1.50 - 2.49 l1:1J1Vfl~ 1Jfl1':ilJ':i111':il1J':i::~lJ1Jf)V
d eSd ~ G) QI~d

m:U1J1Jmnv 1.00 - 1.49 l11J1[JfI~ :Ufl1':ilJ':i111':il'\.J':i::~lJ1Jf)[Jl1tt~

~h'U~3 UlJ1Jfffl1Jm1Jl'fq~m':i:UlJifl1':im~fl1':iW[Jl1J1n~l1Jfl1':iYinfl1rffl1n ~il1tJ

_I ,,~ "4 ""'IV . " .J . 0 _I ~ "'''iI "lJ':i::flf)lJ~1[Jwqflm':i:U 10 ~11J 9f~rj111[Jffn~'\I1Jfll1JU1J1l1H'\If)~fl1lJ':i::fl1f1ffl11irj 1tJ 10 '\If)
rI ~ .c:t .d ...1 ' .A Q.I .d

'\If)-3f)~flm 1'1fl'lfWtt'\l.fl1l'fun:: m:: l1':i1~ ffl1i 1':iWtt'\l 9f~lJ ':i::fl1fl'fl f)fl~ffl1il ':iW'lf1J1:Ufl11Jl1 16

l:Ul:ll[J1J2541 'tlflllW::t'hm:uLi'J1JUlJlJfff)lJm:UUlJlJ:IJ1f1':itJ':iZ1J1Wfll (Rating Scale) 5 ':i::~lJ

o 0 " """ 0 0" 0" 4 1" ."mfl11JlIl1J11J 58 '\If) 1J'\lf)mfl1:U'YI1~lJ1fl1l11J1'U 57 '\If) un::m~n1J 1I1'U1'U 1 '\Ifl9f~ ~Ufl'\lf)
, ..

o Y.d o.c:l Gld

mfl11J'\Ifll1 14 fllf1f)lJ:Ufl111J11:Ul[J~~'U

5 fl::u1J1JnhnlJtJnU~:Ulfl~tt~ l1:1J1[Jil~iifl1':i1.liiu~lrJ1JtJ':i::~11'\.Jfl1':i1.lnU~~1'U
••

4 fl::U1J1Jn;,nlJtJiiu~1J1fl l1:1J1lJil~iifl1':itJiiu~tif)lJfli'~ 11Jfl1':itJnU~~l1J

3 fl::U1J1J l'yhnlJtJiiu~tJl1Jflnl~ H:IJ1[Jil~ iifl1':itJiiu~flf)1J,rl~tif)V11Jfl1':i

••
2 fl::u1J1Jl'yhnlJtJiiu~U'f)V H1J1Vil~ iifl1':itJiillii1J1~fli'~ l1Jfl1':i1.lnu~~11J .
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1 fI~u'W'Wl')hflmJn1J~hrtltJ~~~ lUl1fJO~ '1iihnnJfi1J~1'WfnnJn1J~'n'W

"1" ~"'.!lflWt}'lfll'j l1f1~U'W'W1J~-3'W

lln1J~1J1fl~'fl~ 5 fI~U'W'W

lln1J~1J1fl 2 fI~U'W'W

llnU~1l1'Wmn~ 3 fI~U'W'W

llfiU~~flO 2 fI~U'W'W

1l6u~MflfJ~'fl~ 1 fI~U'W'W

ff111i'1J"flfl111J'YI1~ f11Jflfl'Wij1f1~U'W'W111'j 11Jfl1J" fl~'W'1

tlnU~1Jlfl~'fl~ 1 fI~U'W'W

tlnU~1Jlfl 2 fI~U'W'W

tlfiU~tl1'Wflfl1~ 3 fI~U'W'W

tlfiU~~flfJ 4 f1~U'W'W

tl6U~~flO~~~ 5 fI~U'W'W

lOW,lfll'j U11m}1f1111J111J1fJl'lq~m 'j 1J1J'ifll'j 'YI1-3fll'j W fJ11J1f1~1'Wfll'j rh1'mrff'YIi

~ibfJ.y;'il1'jW11'Wlllfl~u'W'Wm~o Uli-3flflmrJ'W 5 'j~~1J 1~OV'1-36~lmnmflW,lfll'j~~ff'W

"fI~U'W'W'j~~1Jfll'jlIfiu~ (tI'j~f1fl-3 flnwtt~n 2538) ~-3il

fI~U'W'Wlll~fJ 4.50 - 5.00 111J100~ ijfll'jtl6,j~1'W'j~~1J)J1fl~~~

fI~u'W'Wm~fJ 3.50 - 4.49 l11J1fJO-3ijfllnJ6~1'W'j~~1J1J1fl.
fI~u'W'Wmno 2.50 - 3.49 111J1fJ0-3ijfll'jtlfiu~1'W'j~~1Jtl1'Wflfl1-3.

d .d.::l ••.IQ Cl.lAl "'"
fI~U'W'WlllflfJ 1.50 - 2.49 111J1fJtI~ 1Jfll'j1J~1J~ 'W'j~~1J'WflfJ

fI~u'W'Wm~fJ 1.00 - 1.49 111J1fJ0-3ijfll'jtl6~1'W'j~~ml'flfJ~~~
tI • -"

ff111i'1Jfll'j.y;'il1'jW1fiTtf1JtI'j~ff'YIifl'l1ff1J..;'W1i'1~fJ'th 'tll,*lflwtti'~~il (Hinkle, 1998 V'1~
1'W~mflW ]j11J~1'j'jW 2548)

fi1ff1JtI 'j ~ff'YIifl'11ff1J"; 'W1i'

.90 - 1.00

.70 - .90

.50 - .70

.30 - .50

.00 - .30

.c:t ~ QI 0'Q,I

1Jf1111JfI'1J'rf'W]jfl 'WfI'-31J1fl••
ijfl111Jff1J..;'Wi'fl'W1'W'j~~1JfI'-3••
ijfl111Jff1Jli'Wifl'W 1'W'j~~1Jtl1'Wflfl1-3

ijfl111Jff1J";'Wi' fl'W1'W'j~~1J~ 1

ijfl111Jff1J";'Wi' fl'W1'W'j~~1J~11J1fl
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, . v A ~ <!l ".,.., 0

3.1 tl11fll1;)f,fOUflll'»fl'Hfll'UI'n)'t11'UO~lfl1tH'»O (content validity) FJ1\WUl

~ <!l:: d".,..,,,.x 1IJ.1~" ••..1.14 " "" J

lfl'jtN1JO'YI~'H1J~'YIFJ1\ltJff'n3'\JUl1J1'HD1\l1'j tJ'YI1J'.ifllJ 1l1rl:: FJ'YIHtJW11m5 'YI1U~'j1\lffOUfl111J
" . ,

<!l ~~ ~ " ••• "0 ~d ,
~H'\J0~lUO'H1 ~"0~\lUfl111Jnt1J1::ff1J'\J0-3mlJ1'YI1'lf lUU'UUffO'Um1J l1rl1mOfl'\JOfl1m1J'YI1Jfl1

lOC i-3U~ 0.5 ~uill 1J111i''UlIl-3utii'\J~11Jfhm,l::u1'\J0-3~'YIHtJW1Wjrioulh 'lI'Y1~mo-31~
ci ~ 4 ~41 0 A 4 ~ c1 t

3.2 tl11't11flll'»l'fItI"'UO~lfl10~'»tl (reliability) FJ1\ltJU 1lm 0'l1J0'YI-3'H1JA'YIN1UO1'j
" ." ••• 1IJ_1 ~"., "" d ~~., "4.,.

~'j 1\lffO'Ufl111J~'j -3~lU lUO'H111J'YI~"0-3 1'lfflU ••W1'U1"1'lf1'lf .•••'YI1J"fllJW::flmtJfm-3fl'Ufll11J
" .

~10til-3~lU1U 30 flU lfltJth itJ'YIflffo'U 1u1'j -3.•••tJ1'U1"rt 1'\J-ntJ~-3'H-j'Art1'\Jl1tJ\llf)UUlh~o1j"-rl...
,~ 1It11U1Wfl1fl111Jl-rltJ-3 1fltJ1,*~~'jff1JlI';i ::ff'YInUom:J1'\J0-3fl';iOU'U1fl (Cronbach' s alpha

coefficient) 1~fl1fl111Jl~tJ-3'\J0-3U'U'Uffo'Um1J 11...1 "hu'\J0-3O1'jlJ~'H1'j~l1Jfl';i:: 'U1UO1'j'U~111'j 011
.Q Q;I ;.Q .Q"...11 QI" ", •.••, t Q,I t oC:l .Q

.•••'YIfllJff'YI1iFJ1J1tJ'\J0-3'H1'HU1'H0FJ1J1tJ1'YI1fl'U0.97 lm::ff1U'\JtN .•••q~m 11JlJ1011 m-301'j

.•••tJ1'U1"¢I1UflWWl1fllJff'YInH1I1tJ l'vhn'U 0.94...
o "" J J ~ <!l ~v "tv v _~

3.3 'Uunltl11llfl''ll::11flll'»1'ntl~'UO''lfl10~'»tl'n Iflmfltl11'nflllO'l I'lHlllllJ'j flm

D1\l1'j 6~1I~ flm l~0~1 1\lfftllJ 1Ii''UlIH~0t11m1J6flflf-3riouth 1111sN\l~-3•

os v
4. f)1~lf)'lJ~1'lJ~1lJ"61Jtl

4.1 m~tJ~hlij 1...1O1'j l~O'\JO'HU-3UO\llflll ';i::1i11...1 fln 1J011111:: ~lff1'\J11"1f1.•••tJl'U1"
•••

" .Q QI QI ~ ~ d 'JI .4 'JIo ,.
ff1ff~1 1J'Hl1'Y1tJl"tJrt 1'\J'YItJ1i111Jl1ill"lf l.•••0'\J00'4\Yl~lfl'U'\J01jmHFJD1U1tJ011 11-3.•••tJ1'U1"lm::

..r1'HU'lfl~1J011 .•••tJ1lJl" 1';i-3.•••tJllJ1"mjffoA ~-3'H-j'fl~lfl

4.2 ~1~tl')llijU01'jff-3U'U'Ufftl'UfI11J1,rfl~1J1I';i::'lflm~lU1U 204 UUlJU,,::i''Uml'U

~1tl~UlD-3 11...1']$1-3-j'u~ 22 iJQU1tJU il-3 2 mfl~lfl1J 2550. "~ cv 0 .:t "I 'JIQ,I 4 QI 91" )J

4.3 N1\ltJU1U'U'Uffo'Um1J'YI l fl ';iUflU 'YI-3'H1Jfl1Jl~'j1\lfftl'Ufl111J() fl~ 0'lfl1 'U01U... ~
•• .I '"v., ..I ••••• 0 ., "" !it

ff1J1J1W'\Jtl-3U'U'UffOlJfI11JtJf-3lfl1lJU'U'UffO'UfI11J'YIff1J1J1WflU1J1mlJ \llU1U 204 U'UlJ fl~l1JU

"fotJ,,:: 100 \llfliru~-31h~01J"~-3mil11J11lfl11::MlfltJ1~01'jm-3ffil~~0 111...
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4 0'", GlI JJ 0 d ClioQ Q 0' I QQ Q.f ef
fll'i11f1'n::'I1'1l6\!Ct 1'l11,.huflnJffll'i~~'l.hnHHlfl 11f1'n::'I1f11fftlfl~N'\...I

•• "" I 1 .,; 0 "5.111f1'n::'I1'1l6\!Ctff1'\...11JflflCt ~Ofll'm~ml'iHfl111Jtl UCt::f11'\...11W'i6tln::

5.2 11f1'n::11 fll'i 'lJi'l1 1'i fll'i vhim.Jff'VI n ~i/1tl'll6,rt11'11 oJI'll 6~i/1tl 1~ tltl1'\...11W
t •,-=t 'JI:S

fIlL'ilCtO Un::ff1'\...11mNU'U'\...I1J1f1'ij1'\...1

5.3 11f1'i 1:: 11'i ::~'l.J'Vfq~m 'i 1J'lJ~fll'i 'VI1~fll'i .•••tl1'lJ1Ct~ 1'\...1fll'i ~ Ylfr~l ff'VIn ~i/10..
'Il6-3'Yttl1'l.JlCt1'l11O}f'WlH .•••tl1'l.JlCtU1iff6~ ~~'I11~mfl1~tlth'\...l1W fi11ll~tl UCt::"l1wihm'lJ'\...I

1J1f1'iJ1'\...1

Q 0' Q.f GI 0' .Q" Q Q.I 0'4 Q " ••'.

5.4 1Lf1'n:: '11'111f1111Jff1J'Yt'\...ITi'Il6~fll'i 'lJ'i '111'i ~1'\...1flWVf 'VIflll ff'VITi~u1tl'll6-3••
11111oJI'll 6 Ni/1tl fi'lJ'Ytfl~m 'i 1Jfll'i'lJ~ fll'i m~fll'i'Yttl1'lJ1Ct~1'\...1fll'i~Ylml ff'VIn Ni/1tl'll6~'Yttl1'l.JlCt• 0' . _ ~
.. '" 1 Ql:S I Q.f Q J Q.I Q.I 0" A rlQI

1'lf1'lf'Yt ~tl1Ti'l11f1lff1J'lh::ff'VITiff'l1ff1J'Yt'\...l1i'll6~1'Yttl'iff'\...l (Pearson's Product Moment Correlation

Coefficient)

""'••• ,"'" ••••iI
6. fll1't1't1fllJ!J'YIIiFjfltlU

'I d " I •.• , ~ •.• I 'I "_1 1 1
1'\...1fll'iLf1'lJn'lJ'i11J'Il61J"~lflflCt1Jfl16tl1~~1~tlff~U'lJ'lJff6'lJtll1J 1l1u'i::'l11m ~tl '\...I•••••

" "
U'lJ'lJff6'lJtll1J 1~O}fU~~'ntlCt::1Vtl~1f1Qtl'i::ff ~t1'Ii'\...lfl6'\...1~11ij'\...lfll'i1~tJ1m:: 'Il6f1111J~ 11Jij6 l~tl

" ••••• _I" 1"'" ?t •• 'I~f16'lJU'lJ'lJff6'lJtll1Jff11J1'i tltl'\...1061J'I1'i6U{)1ff1i fll'i f16'lJU'lJ'lJff6'lJtll1J ~ 1Jfl111J11J'\...I6ff'i:: 1'\...Ifll'i

•.•••• .d , 1-=1 "~ 0,:::1,,, 1 0 Q~ ~ ~

f1~ff'\...ll~ C)f~~:: 1J1J~Ctfl6~f16'lJU'lJ'lJff6'lJtll1J f11f16'lJ'VI ~'iI1flU'lJ'lJff6'lJtll1J '\...Ifll'i'VI11'i10flH'\...I••
?t ,,~ .,; " •••.• ?t ... " "":1" •••.. d 11'?t

LlJ'\...Ifl11mfffl'VIU'VI'ilHUCt::f1Hfl'lJfffll'Yt11J'\...I ~H'Il6~~f16'lJ 'Il61JCt'VI ~~lflfll'i 1~tl'il::Lf1'lJ -JLlJ'\...I••••••
•.• 0" rI .d~ •.• 0" '" ~ ~ .: I ~

f1111JCt'lJUCt::'\...I11J111f1'n::'111'\...Ifll'Yt'i11J C)f~~1~tl'il::'\...I11Jl1'l1tl'i:: 1tl'l1'\...11'\...Ifll'iffflll1m ~'\...I1'V11'\...1'\...1

Q.I QI 41 ""JI , . 1 a~QI.c:t ~ ~Q1
UCt::fll'i'i'lJU'lJ'lJff6'lJtll1JflCt'lJfI'\...I ~tl 1l1~f16'lJff~U'lJ'lJff6'lJtll1J '\...IC)f6~'VI~1~tJ1f1'itl1J'il1fl'U'\...I~1'i1tl

o <Cll Q.f Q.I' .o!:!I "

~ 11'U'\...Ifl1'i 'i 'lJU'lJ'lJff6'lJtll1J flCt'lJfI'\...I~ 1tlfl '\...Im~


