
,
q

Ufl'n 2

fll~~~[J1~ O~fl1'i fffl'J:jlfl112J~2Jli 'U£'i:m ':h~fll'i 1.J~'Hl'i fll'i 'Wl1fllfff'VIi ijibvn1.J

Vffl~m 'i'2Jfll'i 1.J~ fll'i 'VI1~fll'iVfV11.J1nit!O~VffJ11.J1n~'.lS1~Vf1'U1'i ~VffJ11.JlnU~ffO~ ~~'H1~~lfl

""'''' '''~ .Q ~ • Q.t ~ .QQI' Qfj1'ilfJ ~l'Jfl'J:jlU'U1fl~'VIfl'J:jIl911~1l)'il1fllOflffl'i 1.J'VIfl112J11'iffl'i 'H'U~nO un~~1'U1'ilfJ911"'1l)11

"o QI QI.ct
ff1'i~fflflt1l~~'U .

.ea Q QI .Q

1. U'U1fl ~ LflfJ1fl1.Jfll 'i 1.J'i'H1'i

2. u'U1fi~1~(J1n1.Jff'VIi ijihfJ

3. 11'U1'V11~fll'i 111111'U~1'U1~O'Wl1fllfff'VIlIFlibfJffl'H i'1.J.•••fJl1.Jln••

"d QlQ .Q d

5. 1.J'VI1.J1'V1'H'U1'Y1fl112J'i 1.JH~ '.lS01.J'\JO~VffJl1.J1n1'.lS1'.lSVf

6. ~O\ln~l' l1'UO~h~VffJl1.J1nU~ffO~
.Q QI .J.d jJ

7. ~1'U1'ilfJ'VILflfJ1'\JO~

,
•••• -=t cv ••••

1. U'Ulfl~lf)rJlfllJfll')lJ')'I11')

'"1.1 fllUJ't'I'lJltl nl'i'lJ'i't'll1

fl1111'H1I1fJ'Umfl1':i1.J~ 'Hl ':iJ'U ihrfl~'.lSlm'i" ~ l1'fl1111'H2J1fJ' ~'HnlfJU 'U1 'VIH9t~
"ijfl112Jfl~1 fJfla~n'U~~ij

fll':i 1.J~'H1'i 'H1J1fJil~ 11'i~ff1'Uun~ fll'i Hff1JHff1'U'VIi' .•••fJ1flnh'U m ~1.J1'Ufll'i 11~

UH'Ufll'i 11'i::Ul'U~l'U fl1'i'lhun~fll'ifl11.JfJ1J l~O 1l1'lfi~Hn9112J1it1'H1J1mln~191Ql1':i~ff ~R~
'H'\.hfJ~l'Ufil'H'U~i~ (Huber, 1986)

.Q ..:9 o.Q 1" QI "d~'''l '"fll'i1.J'i'Hl'i 'H1JlmHfll':i~11'U'U~1'U 'H1.JnCJ9112J191Ql1':i~ff~fl'VI91~1 ~tlmf1fJ
" .

i1'il~fJl1~'HmfJ '~Urifl'U 1~'Uun::1u~iY~'\JO~ lr1'Ufll1mwl'Ufll'i1.J~'H1H1'U (Koontz &

O'Donnell,1988)

fll'.i 1.J~'Hl'i '\11JlfJil~ fll'.i 1'*f1Tff91{un::ffmJ::'1hlOl'V1i' VffJlm 1.J~'Hl'i

(Administrative Resources) 2Jll1'i::flO1.Jfll'im2Jm::1.J1'Ufll'.i1.J~'\11'i (Process of Administration)
,!)J QI ••. I cr'd 0 i'" Q ...I .Q A ~.Q

'\11.JnCJl91QlJ'i~U~fl'VIfll'\1'U~ 10fJl1JlJ'.i::U'VI1i.fl1Vf(U2J.•••~'J:jLfl'J:jllU'U2526)



10

,Q ~ .,k ••• IQ •••••••• 0' ,,, ••

fl1~1J'nn~ 111J1t1mm :::1J1lJ9f~LO"~lfllJ{Jff1J'WlJ1i~:::1111~f;;f1J~111~un:::
, . ~ ..

~U6u~~llJl ~tI-n~1J~l1n~::: ii fl1~~l~1J;}UlJ::: i'm:n i1un:::u6u~l'w~n i11111J1tl'Ufl~11'lbtl~llJ
" " .n~;j~fl~61fftlfl1~ i "':i :::1J1Jfl1~U':i:::ff1lJ~llJ un:::fl1':ii11J;jf)tllJ'Uf)~1Jflfln fl1~1J~111~lillJ

.m :::1J1lJfl1~~i1i11Q"d~ iifl1~1ugtl'lmun~f)d1ff1Jf) un:::ii0111lJfll1n1 iifl1':i iflfl1':i 1i4f);UlJ1n1~

fl11Jf.l1Jffflll'tfl1':itU~1~'11lJ ••n11t1~llJ ('Vh~"l o1J'ni1J 2537)

fl1~1J~l11~111J1t10~n~m~1J~H'1 ~1Jflfln~~u~ 2 fllJ~lJ 'UU1inff~{1J1i11JtllJ
o A ,. <t ~.cl,J , .c:SA •.. 1 .4 lit" QI rI I' ~ lQl'-

fl11lJ'1N1lJ&fl tI&'lf11ifl1'j'VI1l11J1:::ff1Jf)tl1~1JffnlJ:::1l'tf)&11'U~'Hp~ QU'j:::ff ~flf)tl1~1JU':i:::ffn 1iflll't
.Q .c:I QI tI

('U~tl1 ff'j\lJ1Wnfll:lW 2545)..
• Ill! " , Q ~.I ••.•

ff~lJ &fl11fl1~'U':i111~111J1t1mfl1~1J~:::t'n'Uun:::fl1':iAff1JAff1'U'VI~l'ttllm'Vll~fl11•
~ , "'", tlGtI ••.1 rI~ . d:d" J t

1Jnn~m~'1 &flUfl1J'4l:1t11ff~f.2lJmWl~'\.Jl'JlJ~nf)"~'Uff1~ff'\.Jl'VIff'VIlfltl1'Uf)~1'\.Jf)~flfl1':if)tl1~

ll11J1:::ff1Jiiu~:::ff'VIifll'W(Effciency )un:::u~ :::ff'VIiFm(Effectiveness) Fh'Um :::1J1lJfl1nl~UAlJ

.1 .f 0 A •• " •• iI .... o'~
fl1':iu'j:::ff1'U~1'U fl1'j'll''U11m:::fl1'jfl11JfJ1J1l'tf)l'I1lflflAn~l1Jl 1111J1tllm:::1~QU'j:::ff~fln

••nbtl~l'J.JfhH'\.Jfl i1
Q

1.2 fl1U"'H'U1fJfl11'U1't'll'ml~l'ttllUU'

fl1'j 'U~111'jfl1'j 'Wtl1'U1n111J1tlO~ m :::1J1'Ufl1'j ~U'j::: flfl1J~1t1fl~1J'Uf)~
••.•••.•••••••.••• ,,~ •• .,k •• J' •••. ,~

fl111Jff1Jl't'\.J1i&lJ'YI1~ff~fl1Jlf1fllJfl 11'\.J1'V1Un:::fl~m'j1J9f~lfl"'U'\.J&'\.Jf)~flmfltl1~11JlJn1~fl1'j

A •• " ".1 ••~~ i" '1' ••"., 0'., A
ll'tfl&111J'j'j~1~QU'j:::ff~fl'VI~~ 1 &fltlA1'Ufl1'j&'ll''Y\'j'Wtl1m1J'4l:1tllm:::'VI'j'WtIlmfl'U'1 (Rakich , et

al,1985)

fl1'j 'U~111'jfl1'j 'Wtl1'U1n11111tlO~fl1'j U'j:::ff1'U1m:::fl1'j Aff1JAff1'\.J'VIi''Wtl1m

'VIHfl1'j 'VW1'U1n1fl tlU':i:::Qfl11'm::: 1J1'Ufl1'j1Ji 111'jl~f) 1M1nflAnfl1 'j ~u n ~ ~1Ji fl1'j ~11J1iJl111J1tl

Q,I ••. ' c(d, 1"0 "191 .v
un:::1~Qu'j:::ff~fl'VI11'\.J1t1~1'Uflfl111'Ufl n (Huber, 1996)

fl1'j 'U~111'j fl1';j'Wt11'U,.,111111t10~fl1';j~ ~'Ui 111';jfi111,j'1~1'\.Jfl1';j1J~111~fl f)fl1'j
Q,I tI.Q J 0

1HUNlJ fl1'j~flf)~flfl1'j fl1';j'U'j111H1'U1Jflflnfl1'j'lflJ1Un:::fll'ifl11Jf.l1J(Marquis and Huston,

2006)

fl1'j'U~11l'ifl1';j'Wtl1'U"'111111tlO~fl1'j~hi1lJ~1'Um1Jm:::'U1'Ufl1':i'Ui111';j lfltl

61fftli1 ~itl~l~'1 ~~11rJ'\.J~f)fl1'j'Ui m'j n~f)1M'lJfln1mfl1';j'Wtl11J1nlMfl1'j'Wtl11J1n~iif.lWfll'W~11J
QI •.•.I rI" A.c:I QI tI
1~()u'j:::ff~fl'llfl~f)~flm'WU1'U1n ('U~fJ1ff'j\lJ1Wnfll:lW 2545:2)

• u

t'nui ~11fl1'j 'Ui111'Jfll'j'WUl'U1n 111J1UO~fll'j ~11i1'U~1'Ufll'j Nff1JAff1'U'VIi''Wtl1m•
'1.1" •• ll!" I •••••• Q

'VI1~fll';jl'ttl1'U1n &fl£lu'j:::qfl~m :::'U1'Ufll'j'U'j111'J&flUflfll';j11~UA'U fll';j ~flf)~flm fll';j 1J'j111';j
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)1 ", , •

1Jflfm fl1':i~lh un::fl1':ifl1'lJfl1J ':i11Jli-3i1~~v~h-36')'rhnv1,rV-3 l-nVffUmY'4'lJ'111n~fl1"j

'11iiU~-31'lJ~11Jl-ll1'l11J1VUn::1~lJl1':i:: ff -3fl~'l1'I.hV-31'lJ1~n1'l1 'lJ~1~
1.3 n1::U1Um'UI1Hl1

<!I~ , •••• &<!I~"'''; ,.. •••• "'~
m:: 'lJ1'lJfl1':i'11':iV'U'lJ~V'lJ 'lJfl1':i'lJ':i'I11':iCJf-30VllJ'lJ'I1'lJ1Vl'UV-3~'lJ ':i'I11':i '\.J'lJllJ'lJ••

V-3fll1':i::flV'lJ~ ~hfltyVlh-3'11d-3, 'lJfl1':i'lJi 'I11':i-31'lJ\l-3~::";1 , 11fl1':i'lJi 'I1l':i-31'lJthl~ ~VVHij

11':i::ff'VIifllnU fl1'lf1fl1':il~' M'u'lJ1fi~ lrlV1fl'lJm:: 'lJ1'lJfl1':i'lJi 'I11':i-31'lJ, ~11n1 Vr;\'fllJW:: ~11J
.Q ~ ••. f "Q.I A 4 d ~.J.4 QI 'QI <Q,

U'lJ1flfl ff1ff~ ':iun::lJ ':i::ff'lJfl1':iW'UV-3'lJfl1'lf10l':i CJf-31JU'lJ1fl~'VIl111JV'lJfl'lJUn::U~fl~ 1-3fl'lJVlVl

l~ffCJiij lCJiV':iff(Jesse B Seare, 1950) '11fl111Jl~'lJ11fl1':i'lJ~'I11':i'il::~V-3~11ij'lJfl1':i

". '" <!I
~11Jfl'j::'lJ1'lJfl1':i 5 'U'lJflV

.,g l' ,..
1. fl1':i11-3U~'lJ (Planning) 'I11J1VfI-3fl1':i11-3U~'lJ-31'lJUn:: flHfl1':in1-3'11'lJ1

Q.1 cI .c:9 Q.I rI 0 0 ,

2. fl1':i'il~V-3flm (Organizing) 'I11J1VfI-3fl1':i'il~V-3flfl'jUn::::fl1':ifl1'11'lJ~~lU'I1'lJ~

" ..l'11'lJlV1
,

3. fl1':iVl'lJ1Vfl1':i (Directing) 'l11JlVO-3fl1':iVl'lJ1Vfl1':i fl1':iff~fl1':i un::

1JV'lJ'I11J1V-31'lJ

4. fl1':i11':i::ff1'\.J-31'lJ(Coordinating) l11J1VO-3fl1':i11':i::ff1'lJ-31'lJl~VffrH
QJ' QI" , ,

fl111Jff1Jl1'lJ1) ':i::1111-3'11'lJ1V-31'lJ

5. fl1':ifl1'lJtJ1J (Controlling) 'I11J1VO-3fl1':ifl1'lJfl1J-31'lJ111'lJfl1':i~flm1Jll'tl::

11':i::liJ'lJ~"fl1':il1iiU~-31'lJ

"i'fflCJfml n lfl':ifl (Russell T Gregg, 1967) ff~1111 m::'lJ1'lJfl1':i'lJi'l11':iij 7;J'lJ

<!I
flV

1. fl1':i~flff'lJ'~ (Decision Making) 111J1V0-3fl1':i~~ff'lJ''ill~V')llij'lJfl1':i

2. fl1':i11-3U~'lJ (Planning) 111J1V0-3 fl1':i11~U~'lJfl1':il1iiu~fl1':im1JU'lJ1'fJ1~lilVfl

~~~ff'lJ' 'ilt~Vmt~1

"''' •• .,g '" "3. fl1':i'il~V~flfl1':i (Organlzmg) 111J1VfI-3fll':i'il~V-3flm fll':i1JO'lJ111J1V-31'lJ

, , " '11.4 A' tV Q

4. fl1':iffVff1':i(Communicating) 111J1VfI-3fll':i~~~VffVff1':i 'VI~V1t'lJVll-3fll':iUn::

"hil11'lJ 'fJ1~fll':i li~ fllV '1'lJll'tl::mv'lJ VflV-3flfll':i

5. fl1':i~-3'1'il(Influenzing) 111J1V0-3fl1':i~-3h'11l1flfl'lJi'lJV-3flfl1':it~1J''il

lIiiU~-31'lJ VV1~t~1J fl111Jffl1J1':i fI .
AI .,g AI '" , '"6. fl1':ilJ':i::ff1'lJ -31'lJ(Coordinating) 111J1VfI-3fll':ilJ':i::::ffl'lJ-31'lJfl'lJ11'lJ1t1-31'lJ'VI



12

7. O11t11::aihJ(Evaluating) '\11J1V0-301'.it11:aihmtlO11t1U1.J~-31'U~11JUN'U

l~'Ui vhItm (Henry Fayol, 1996) ~11Nf-31f1'£1 ij1~~tr:h1i1'UU~lUM-3011

'Ui '\11'.i1;f-3;)~O11 iifl111J1MW:h01'.i 1Ji '\1111i1'Uf11'£1~1mh-3'\1d-3 ~-3if'U! 1'1..1011 'Ui '\1111iVo-:h1i1'U

4 .1 " •••• 1 ••••••• "
The Elements· of Management 91-3lJ1::flO'U~1Vfl~m'.i1J 5 lJ1::011 '\110111J11Vfl11 .•••Oflfl

"•.....•
(POCCC) ~-3'U

1. O111HUN'U (Planning)

•... "
2. O1'.i~~0-3f1011 (Organizing)

3. O111.J-3t1'U1.Jt1I~1(Commanding)

4. O1'.it1'.i::'£1l'U-31'U(Co-ordinating)

5. O1'.ifl1'Uf11J-31'U(Controlling)
tI q. Q rlJt::t&

ttll:i01 fJtlfl U~::tl'UU~tl 10O'.i1f1 (Luther Gulick, Lyndall Urwick_ 1978)

~11Jo'U'\.hu'U 1fi~'\I0-3'Yh Imf1Jlt1'.i ::vfl,11 ~1 '1..1011 'Ui '\11'.i'.il~011 1~V'tJVlt1n"m '.i1J01'.i'Ui'\11'.i•
?t.1 .•• ' ••••... "

111'1..17 lJ1::011 '.i11JL'.iVfl11POSDCORB flO fll'.i1HUN'U(Planning) O11"~0-3f1m( Organizing)

flT:i1Ji'\11Hl'U'tJflfltl(Staffing) O1',jfll'U1V011 (Directing) fll'.it1'.i::'£1l'U-31'U(Coordinating)

O1'.ioU'Uiifl'.iltl-31'U (Reporting) O1H'Ut1'.i::1ilW( Budgetting)

t)'U'VIffUtl::i1~~ (Koontz and Weihrich, 1988) 1,rU'U1fi~i~'hm::1Jd'U011

'Ui'\11'.it1'.i::flOtJ~1V fll111-3UN'U O11;)~O':Jflm fll1'Ui'\11Hl'U'Uflfltl fll1'lh fll1f11'Ufl1Hm::...
"fll1 t1'.i::'£11'1..1ni.J~-3;j

1. fll'.i11-3UN'U 1i1UflT:ifil'\1 'U~~ ~~O~flm \ldh 1'1..1O'Ulf1~ Lrltl1'1i'0-30'Ufll'j

fil'\1 '1..1~li '1..1lin~1~Qt11:: '£1-3fl U~:: n ~m 11J~ 'il::vh 1,r 0-3flm ~h1'l1'1..1i t1'~ 00l-3ii t1'.i::ff'VIim .•••utl::

_'4 . " ,J ~ i" 4 " .•• " .•• " , •....••,,J •••
'U',j'j~LlJl'\11J1V'tJ0-30-3f1m'VI~-3d 91~~'U1'\111~0-31Jfl111Jifldl1J'£1l1/11(l 'Ufll1~~'£1'U ~'VI~::mOfl

'VIl-31~'U1'1..1~ -3~~O-3fll'.i

•... "?t 0 1 " .1'" •..••••••
2. O11~~0-3f1m L1J'Ufll'.ifll'\1'U~ f1Htl''.i1-3fll1lJU1J~-31'U'\I~H0-3f1m 'U'VI'Ul'VI'tJ0-3

~t1UoU~-31'U'tJ0-30-3flm 'U'VI'Ul'VI'\l0-3~t1UoU~-31'U1'U'.i::~mh-3 '1 1~0 1,r'£1l1Jl1(lt1UoU~-31'U1'1..1

" i" 0 ••••• .J 0 1,,"., .
O-3f1m ~ fll'\1U~tlfl1:lW::-31'U fll'.i01'\1'U~1/WI'.i!1'U'tJ0-3-31'U 91-3~::'VIl'\1FjlJU1J~'£1l1/1Hl

t1~llil~l'ULiI'U it11 'Uiif1'V1l-31~V10'U

3. fll'.i 'U~'\11'.i-31'1..1 'tJflfImil '1..1fll1~11 U'Ufll'.i 1rltl10'Ufll'.i ;)~'£1'.i',j'VIi'.•.•t11m 'tJflfltl 1'1..1

m11t1.:l1'U fll',jlHUN'Utl\Pl',jlfil~-3fl'Ul'Uo~flm fll',jti~l~Ofl fll',j'£1',j',j'\11fll',jfil'\1'U~

')J " QI V Go' OQl1 •... 1"
f1111Jfll1'\1'U1 fll1 "~'£1'.il-3'\11t11flltl-3 'ilUtl::fll',j .•••\9JJ'Ul'lJfltllfl1 '1..1o~f1m
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4. flTHh lrhJfllm'.i~~'W 111''llflfU'1'W6':Jflfl'.i'~,*fl111Jffl1J1H) i'WfllnJii,m~l'W
~1 f .4 !I ••••. !I '" !I o!l . ",' .,;•••

'YI~ 'W1JflmlUn~fll11J t)f~ij1J'.i'H1'.i~~~V-:J1Jm1~ij'W1 ff'.il-:JUH!-:J'~ Un~1JflnffVff1'.i'YI1J

lh~iY'YIiml't

5. fll'.ifl11JfJ1J'I11J1t./U-:Jfl'.i~1J1'Wfll'.i1~Un~'\.!l~nfll'.i1~1J1Ui'1JU~-:J. U~'Wfll'.i

~hlij'W-:J1'Wl~t./'.i11J'Uv-:JV-:Jflfl'.il~mrI'Wm;flU'.i~n'W '~'hV-:Jflfl'.ifh5-:J~11U'W01'.i 'U~11J1fftJ'Yifnr

QI ~ QI •••'" •••1 Q '" ", 4 ...1 Q-'='l't'W1ifl~ 1~Q u'.i ~ ff~fl un~u~'W u '.i~flV1Jfll'.i l':lf-:JflnQ'YIti'UV-:JV-:Jflfl'.iVt./1-:J1Ju'.i~ff'YItiml't

6. O1'.iU'.i~ff1'W-:J1'W'H1J1t./U-:Jfll'.i~11U'W-:J1'Wi'W01'.i~~~V~Vff1'.in1J~lrlt./1'l1V-:J 1'\..1
•••" .

·l1fln~fl'.i'.i1J'U6-:J-:J1'Wn-:Jmt./1'Wun~mt./'\..I6fl6-:Jflfl'.i lWVl11'fl'\.J1'WV-:Jflfl'.iViHl'W~ 11Jn'W'~vth~
.4 !I •• !I.I ~ !I . i i 0 ••• .4

'.i11J'.i'W ij1J'.i'H1'.i~~~6-:Ju'.i~ff1'W'YI-:J~1'\.H1mU'.i-:J-:J1'Wun~fl111Jff'W~ 'W01'.i'YI1fl~fl'.i'.i1JU~n~1'.iV~. ~
lWV01'.i1J'.i'.i11liJ 1'H1J1t./'U6-:JV-3flfl'.i

1Jl1fl1ff ~ff,r'W(Marquis and Huston, 2000) m;111101'.i1J~'I11'.i01'.il'ttJl1J1n lrI'W

O1'.i1J~'Hl'.i'.i~1J1J1J~fll'.il'ttJl1J1n 1~t./ihiJ1'H 1J1mhtlq,~~~',r ~ ,*1J~O1'.iO1'.il'tt./l1Jln i~i'1J1J~01'.i

~ijfJwnil't fll'.i 1J~ 'I11'.i-:J1'W~~lrl t./1'l1v-3n1J~u 0-U~fll'.il't t./11J1nUn~ ~ -:JU1~"'61J~-31rI'W1J~1J'YI'UV-3
)/ .. " .

O1'.i1Ji 'H1'.i Un~ O1'.i1J~ 'I11'.i-31'Wir'WlrI'Wfl'.i~1J1'WO1'.iIIij.,J'W~ V'WO1'.i~ 11U'W-31'W~11J'I11.111l'UV-3

"
~1J~'Hl'.i 5 U'.i~01'.i fl6 O1'.i11-3U~'WO1'.i,)~6-3flfl'.i O1'.i1Ji'l1l'.i1Jflfln O1'.i\h lln~01'.ifl11JfJ1J~-:JU

<9 ~.I d d .1, !I d <9 ••.•
1. O1'.i11-:JU~'W(Planning) 'H1J1tlfN 6-3flu'.i~flV1J'U6-3ff-3'Y1~~':Ifm'H'Wfl-3U'.i':lfq,l

.'4 .1 ~"".I ~ 1 .... d i ~ d ~lU1U'.i~ff-3fl1~QU'.i~ff-:Jfl 'W t./1J1t./fl~fl'.i'.i1JUn~fl~'.i~l1Jt./1J 'W'.i~t./~ff'Wun~'.i~t./~t./11'VlV-3flO1'.i

fl1'H'W~~'Wl~61rI'WU'W1'Y1l-3i 'W01'.i~llU'Wfll'.i~i~l ~'Wun~ ffl1J1'.i fl,)~01'.il~ V,,rln~01'.i

nJgt./'Wuun-:J i~~11J~11-:JU~'W i1
••.• ~ <901!1 ~d

2, O1'.i~~V-:Jflfll'.i (Organizing) 'I11Jlt./fl-:Jfll'.i01'H'W~ flHff'.i1-:J'U6-:JV-:Jflfl'.i'YI

ffl1J1'.ifl~~111U~'W-:J1'W~11-:J'111Juo-u~i ~ O1'.ifl1'H'Wfl'.i~1J1J01'.ii ,r1J~ O1'.i~iht./ O1'.ifl1'l1'W~

'UV1Jl'U~'U6-3-31'WO1'.i' ~t11'W1~ .O1'.ifl1'l1'Wflff1V01'.i-U-3tl1J-Uq,':If1i'WtHflfl'.i
•••• <9 !lid !II •• 1

3. fll'.i1J'.i'H1H1'W1Jflfln (Staff"mg) 'H1J1t./fl-:J'H'W1'YI'U6~ij1J'.i'H1'.i'W01'.iff'.i'.i'H1

fl15-:Jfl'WO1nJj 1JU1'Y1ffO1'.ifl1'l1'W~01'.i~1-:J-:J1'WO1'.i-W\l9l'W1'llfln1fl'.iO1'.iti-:J1ff~1Jfln Vi1-:J1'W1rt'W111J

"4. fll'.i;111(Directing) 'H1J1t./U-:Jfll'.i\!lV-3flfl'.ifll'.i!-:Ji~ O1'.i,)~fll'.in1Jfl111J .
" .

.,J~U~-:JO1'.ifl'.i~~1t./-31'WO1'.i1VVt11'W1t./i,rln~01nJii-u~-:J1'W O1'.ilh~ff1'WnW O1'.iff6ff1'.i i'W-:J1'W

O1'.iiM'thtJ~mn

5. O1'.ifl11JfJ1J (Controlling) 'H1Jlt./U-:J01'.ifl1n1J~~~11J-:J1'WO1'.iU'.i~lij'W~n-31'W

fll'.i fl11JfJ1Jfl1ti1J-:J1JtJ'.i~1JlW~1'j fl11JfJ1Jfll'j UO~-31'W 'U6-:J1Jflflni 'W01'.iUii-U~~l1J~~ Uti'.i'.i1J
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m ::1J1Ufll',i1Ji lfl'i ~ll1utnfl~'U6'nj fl1'lflfll'I ~'Ul'til1 ~::1if Ui~'hm ::1J1Ufll'I

~ '1'~ d "00' . .c:. •.•• )I Q Go'
1J'IIf l'I ff1U If WlIfl1111llfU fff)flflfl6~ flU m:: 1J1Ufll'I 1J'IIf l'I u 'I::fl61Jfl1tJfl\lm 'IlIlfnfl"6~..

~ ~
m::1J1Ufll'I1Jilfl'I 5 ,jU~6U 1~Unfll'I11~U~U fll'I i'fl6~flm fll'IVilflH1U'llflfln O1'I;hh

.& !I ••.• ~ ~~ ••.•
Un::fll'Ifl11Jfl1l 9f~ff6flflfl6~fl1JUU1f1fl'U6~1I1'Ifl1ff UfI::~.ff~U(Marquis and Huston, 2000)

flft 1111fll'I 1Jilfl'I flln'Wl1Jlf1 l~ U fll'I 1JiIf l'I'I::1J1J1Jifll'I'VW11Jlf11fltJikLhlf 1JltJ'thflty~\l: 1 oM

~ ~1Jifll1 fllnWl1Jln , ~i'1J1Jifll1 ~1j flWfll't'f fll1 1Jilfl1 ~lU \l:: l~tJ1.u'6~n1J~U{j1fflO1nWl1Jlf1
~ ".J ~ Q .Q ~. t !.it d" Q

UfI::ff~U1~fl6119f~llJU1J',j1J't1'U6~fll11J'Il111 UfI::fll1 1J',jl1Ti ~lUU UllJU fl'I:: 1J1Ufll',j 't1~1J',jlfl',j••~ ~ .
~6~1j1J't11Jlmhtiw1U\'Ifl,jU ~f)U 1fltJ1j,jU~f)Ufllnl1l'U U~lU ~111l1rl'1l1'U6~N1Jilfl'I 5 U',j::fll'Iv " . v

dl ••.• ~ ~ .10 .& "... ••.• '1'0 ~
fl6 fll',j11~U~U fll1 \lfl6~flm O1',j1J',jlfl'I'llflflfl fll1'lfUl UfI::fll',jfl11Jfl1l 9f~~1\l0 f1Ul111llJU. ~
m 61JUU1flfllf rl'1l11ufll11Ji lfl'I ~lU'U6~M1l1rl'llf 6NtbtJ 1fltJ1jUU1flfllf1tJff~I'Uu~~il...

1. fll1 11~U~U (Planning)
~

1Jlffl1ffUfI:;"~ff~U (Marquis and Huston, 2000) i~flft111101111~U~UirUl~U

fll1~fli1U 11I11\l::1116::11 6fh~ 11~ilfu lrl6 111m::1f1'II~U N111 m',j11~u~Ul~Um'IfhHUfI••
'YI1~1~6fl1111::11In11m 'I111fl1l1fllffll0't11~1~f)flUfI::lil Um1 11~Uf-IU~ \l::ViH1U 1'W6U1f1~1fI 0
o rIi Q lV 4ldt ~. ~

'W116Tlh::ff1Jfll1W1'W6fl~ i111\l1J'W1I111~Uf-IU~lU1'W6'Wlf1~ 9f~1I't1~fllnl~Uf-I'W't1~1'W'I::tJ::ffU..
, J1 , ,

.c:S.::::I QI 0 ~ " oe:t QI 4::1 4 .4
UfI: 1::0::011 fll'I 11~Uf-I'W'VIfI'WU\l11lJ'W~6~1I'V1',j"'W1m'VI1't'f0~""6UfI::m'I1Hllf-l'Wl .•••6fll'I

.,I ~1!1 _~ ~.&!I !lo~'~
lUfI 0'Wl1UfI~1.•••6 If 1J11flllJ1lf 1I10'U6~6~f1fl 1 9f~f16~m',jfl1111ffl11110'U6~f-I'W11lJUf)r.J1~tJ~....

~... "'i " Q.I QI e:t1.1 flfl'l:lW::'U6~m111~Uf-I'W1Ifll1f110flfl'l:lW::fI~'W
~ ~!I~ ~ !I !I~1.1.1 Reactive IlJ'Wfll111~Uf-I'W~1'W1116~1J1lf11 .•••1Jutyl114m::f16~m1Uflutylf1

~ !I lIJ ~ !I ~ ~ "11 ~ ...~ d~.l
'WU1lflf1lfl 'U 1.•••61lf6~flm'WU6Yfl6 U fltJ11~Uf-l'Wl""6'U\lflutylf1'V1lflfl'UU

~ d !I 1!I ~ 0 'i~1.1.2 InactivismllJUm111~Uf-IU~lU'VI~6~fll'I lf6~flmfl11~60 fllfltJ11~U~'W••
~ _'I IV d ~ 'JI 1 d tI c:t ..•.,oel ...• t'"

1.•••6u 6~fl'Wm1 11..1 fIO'WUUfI~\llfl ff ~U1f1fl611 f10'VI6~flm ~::lIm1 luflO'WUun~601~'lf1'

~ ~1!1~ 1!1 ~~'" 1 I1.1.3 Preactivism llJ'WflTi11~Uf-I'W~1'Wl""f)lflflflfll1 'lU'VIflUfl11ifll1 l111'111

Uti'i1tylf1~1~'W6~1'W11lj)~tl'W1f1tJ1I6~111'VIflijfl11ifll11mj,1'W6'W1flfl\l::'lbtJuti'i1tyl116~flfll',j 1~
~ .

1.1.4 Proactive 1~'Wfll'I11~Uf-l'Wlf1tJ1I6~11~1'W6~f1i1\l\l1JUUfI::6'W1f1f1nfl1',j\l::.•
1~'W'U6~6~fim',jUfI::1HUf-IUli4f)fll',jliWJ'W1~6iu1'Wf)'W1fl~1fl01l6~o~m',j lU~O'WUUfI~',jf)1J'

~ !I • ,.,I • I !l1 ~
6~flm UfI:: .•••16111I::lufIOUllu fI~f1111f11111f16~fll 1'U6~6~flm1

!ld !l1~ 1
1.2 l1'W1'V1'U6~f-I1J'Il111um111~Uf-I'W••~""' ... ,y ''JI~ .c:t"~

1I1'Ifl1ffUfI::~fffl'W (Marquis andHuston, 2000) fllff'W611 ~1J1lf1111lfU1'V1
~

",htiW~6 1'Wm',j11~Uf-I'W~1'W~~il..
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,,'" ""~ """',, "" t Y..l1.2.1 Fj1J'nnj~£I-3fflJ 11lf1fllll'"lfl11111l'Ynl::Fj1Jj111j~£I~lIfl1111tfl1ll1l"1 11

'lJflQ j:aihJ1J mnJjn1l flljlU£I-3 fi1nJflfl'ifH Un::ff-3flll ~-31rJlJil1l.ov~1jNn~£Ifllnl-3UNlJ-31lJ

,,'" ,,"" .J !'ft" d " .1 ""'"1.2.2 Fj1Jj 'I1lj ~£I-3l1fl1111ff1111jf1111l::11JlJFjUff~Wlf-3fl11111lm:: flU1Jj:: qfl~ 1')1. "
1l1flUflnnl'l11ll::ff1l1 lJ01nl-3 UNlJ-31lJ";-31lJ fllj11-3UNlJ ~llJ fl lJ un:: £I-3flm 1~£I01-3';PI11llJ

,,'" " '" 'l' ""~"",,,, '" ..A I12.3 Fj1Jj111'j~£I-3fflJ1Jff'4lJ 1£Ifllff 111Fj1~1J-3fl1J1Jty'lf11'W£llJj111-31lJun::

, d~ 9' 91 • "
11lJ 1tJ~llJl11fltJ1't1 £I-3l'tI111n 1111lJ fllj 11-3UNlJ-31lJ

91 4" Q.I r, ~d ~ G)

1.2.4 Fj1Jj 'I1lj ~ £1-311j:: ff1lJ -31lJfl1J11lJ 1tJ-31lJ111fltJ1't10-31lJ fll j 11-3UN'lH1lJ

..A"". I .J ",..A,,, _!if .••
l'WO11111lJ1tJ-31lJl]fl11lJ1tJ-31lJ ff111n f111-3UNlJ-31Ul1l1j:: ff1lJfllJl'WO 111Jj j 'lllJ 1111lltJ'tI0-30-3flm

,,'" ".1 '" ~.J !'ft ~.I .1 '" '"1.2.5 Fj1Jj 'I1lj ~ O~lJj:: 111lJff -311'il::l1JlJ lJty111f.JlJffn fllm:: fllj 1Jj:: 111lJ111'VW1m·
d 0 I::l 6I"d •
'VI1l:all1l1P111lJlJ fln 1'111'WV-3'WO~Ofll j 11~UNlJ~llJ

"Q " QI Got ••• 1 tI ~ ~ ct _'Q.I
1.2.6 Fj1Jj111j~£I-3'W\l!IIlJ11~QlJj::ff-3fl lJ ltJ1J1Vfl1lmnmn::flQj::llJV1JlJj'lfty1

01"'" "" 0'" 1" _!if •• , '"un::l11 'I11flllfl1111'lfPll1llJ lJflljPl11lJ lJfllj 111Jn 'lllJ111111tJ'tI0-30-3flmlJ l]m::Pl1J ~£IUfflJ £1-3

d '" '"tlf-3fllJlm::fllJ

""',, "'.1" 'l' '" ""1.2.7 Fj1Jj'l1lj~O~111J111lJ1~QlJj::ff~fl lJ lV1JlV fl1lmj1um::flQj::llJtJ1J

tJi' 'lfill1't1£1~11U1V-31lJ£I01-3ff~11ff1l01~ £I111'ff£lPlfln'O-3n1Jfllj 111~OlJutJ n-3't10~11U1tJ~ llJ

,,'" ,,"" "lIJ.I'" I I1.2.8 N1Jj'l1lj~£I~lIflljl'tJ1l1Jj1111lJfllj11-3UNlJ-31lJ'tJ0-311lJ10~llJ j111••
fh11lJPlfln~l11i" 'lJrintJ~1J~~l'lJUn:: fllj tJ~1J~-31'lJ1'lJlJm::~ 1J

2. fllj~Plo-3fim (Organizing)

'" '" •.2.1 U'lJ1flllfllj'ilPl0-3flm

.. '" '" 1" .1 d.J '"lInfl1ffUn::~ff~'lJ (Marquis and Huston, 2000) Plff~tJlJj::ll1'lJ'VId1flqj'tl0-3

fllj ~Plo~fim'tJo~11U1tJ-31'lJty'tlfll'W 11"h
'" 'l' " "' •• " 'l"2.1.1 nflllW:: lflHffj1~fllj1lPlO~flm(Structure) 'lJ11'lJ10-31'lJty'tJfll'WlP1t1ff1'lJ

", 11q;U'lJ 1l::1rJ'lJfln ~Plo~fim U1J1J1jff1tJfllj1J~fllJ'Uty'lf1j ::Wh-311U10-31'lJ un::lrJ'lJU1J1J 1fl'i ~fff1~
tI .cI ~,. "dd (AI Got GI ".d. QI ~

0-3flmU1J1J'.i1'lffllj tlf-31lJ'lJIflHff'n~1111ff10fllj1J~fl1J1Jf.1J'lf1 111J1'V1'tI01Jl'tJ~fl1111j1JNPI'lf£lU
u

'QI t Q.I QIo' , rI d QI '«r l' " Q_I Q Q ~

'lfPll1l'lJ1J-31J£lflfl1111ffll'W'lJli 'tJ£I~fl'lJ 'lJ£1-3flfll j tlf~fllj 11PIIflHff'J1~£I-3flm 1l::lIlJj::ffl1lifll'W'lJ'lJ. "
~0-3ri1l1jW11l1flff-3~£1111ij

1) 1flj -3fffl-3fln ~f1~Mifll1l'lJ11'il::1jfllj~0ff1jn'lJodl-3 1 n::1111-3
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2) ijfll'.i ~PI'.i::~mJt)-:J ~1.J~l1TH'Pll1 tf'lJfl'lJhhJlmr mviv , M'lftPlfll'.itli ::ffl'W••
lrt,::f11'.itlnU~-:J1'W' ~1.J'.i'.ilJlf1111111U

"«t 4 0 ,,,.q ...1 't.
3)lIfll'.i 16Vm'lJ 1U l11f1P1fll'.ilJ'.i::ff1'lJ -:Jl'lJ'.i::1111-:J11'lJ1tl-:J1'W~ 1-:1'1

4) ijfll'.illV1.Jth'lJ1\lfll'.i~PliY'lJ' \l' 'lJl1lJ1tl-:Jl'lJ'.i::~mh-:J~<i~u\l'W

5) ijfll'.i";~'lJ1f1~1I~'1ilrt'lJfl1~fll'.i 'M'I"'lIU~~

.ct QI 910'6) lIfll'.i'Vfmmfl11::f.I'lJ1 'Wt:l'lJ1fl~•• " .
2.1.2 fll'.i 0111'lJPlff1tlfll'.i u~fi'1.JUiy'lf1(Unity of Command) \T'lJliJ'lJfll'.i1.JVf1il~

fll'.i ijl ~1'lJ1mrt'lJ~~\l:: A'-:J-:J1\J1~ tl~fl 'lJ1~tl11 vi6U""::""Plfl112JUmf'lJ 'Ut:l~~t1n U~~l'lJ lm::fll'.i01M'lJ A

1.J')11.J1'VI'UV1.Jl'U~m l1'1~' 11'oMPli\I'1..1

" "2.1.3 tl1'lJ1\l 'Ufll'.i~PliY'lJh 'uv~fi'fll'.i\TtJ\l::ih;-:Jfll'.i~PliY'lJ '\l1P1tlff1ufmH

(centralized decision making) lPltl~1.J~111'.it1~~Pl'Ut:l~l1U1tl~1'lJlm::fll'.i~PliY'lJ'\llP1tlfll'.i

1Jt:l1.J11111Utl1'lJ1\lfll'.i~PliY'lJ' \l(decentralized decision making)~~fll'.i~PliYu' \I' 'lJfll'.i u~i1iy111JU
.qJ,J QI ,

1f1P1'U'lJ'VI'VIm::Pl1.J'UV-:Jl1'lJ1U~1'lJ•
'" ,,~o~~'" 1" ~2.1.4 fll'.i\lPlV-:Jflm~V~fl1U~fH1~'lJ1i'.i'.i2J 'lJt:l~flmPl1tl

'" ,,~o~~.:o ~"" ~ ~"" ~2.1.5 fll'.i\lPlV~flm~t:l~fl1'lJ-:JtNfll'.i 16VmU1U1'lJfll'.i 'l11.J'.ifll'.i f.l1I1''lf1.J'.if11'.i111••.
,~" , d'"Pl'UV2J",,'Ul1ff1'.i'YI'1fPlI\l'lJ••

"d ,,"" 12.2 11'lJ1')1'UV-:Jf.l1.J'.i111'.i'lJfll'.i11-:1Uf.I'lJ••
0' Q Q.I • lfI ~ '~Q Q" ,J

1I1'.ifl1fflm::~ff~'lJ«Marquis and Huston, 2000) 1~Hff'lJV11fJ1.J'.i111'.i1Jl1U1'Y1

""htiw~v ''lJfll'.i~Plt:l~fi'm~~iju

,,"" " "d «t, , ~ '«t '" " ,2.2.1 fJ1.J'.i111'.i~t:l~ff1111'.im1tlmW::fJ'YIlIff1'lJPlff1'lJlfftl'Ut:l-:JV~flm PlVtl1-:l

,,"" ""1~ 0 1 " , 0 "'''''2.2.2 f.l1.J'.i111'.i~t:l~1'U11I1'lJfll'.iflll1'lJPI m~ff'.inflltl '1..1 mU1\l fll'.i'.i1.Jf.lPI'lf61.J••
'Ut:l~'lJflfI""1'lJt:l~flm

... 1" QCVQ do 1~0 ~2.2.3 ff'lJ1.Jff~'lJ'lJfI""lm 11t1tl1.J~~1'lJ~111ff1U~1'lJ'VIflll1'lJPllm:: 11fl1t1'.if1'l:l1.4 «t~

l1Jt:llIlJ W111u

2.2.4 ~1.J~111'.i~V~ i' f1'l:l1lm:: '1,rijf11'.i U~fl1.JUiy'lf1~111ff1tlU~ fl1.JUiy'lf1

2.2.5· ~1.J~111'.i~fNff!1~fl1111iPlll1'lJ'U fll'.iU~fl1.JUW'lf1'UV~l1U1tl~1'lJ lrlmnPl
•• u

t1W111fl111J'lil"'l' 'ium::fl1111U1.Jff'lJ' 'lJfll'.iU~fl1.JUW'lf1u U

2.2.6 ~1.J~111'.iff'lJ' \I~\l::i'1.JW~t1iy111~lnPl'il1f1f11'.it1nU~~l'lJ~l1J 'UV1.JI'U~.
!JIt:::I QlCV Q.I

11'lJ1'VIIm:: fll '.i1.J~fl1.J1.JW'lflu
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2.2.7 ~lJil11':i I9l'fH)jfl111li'llJ1W1lJ1i':i'nJ'lJtJ~tJ,ulm JlJ ")

" ... ",,'" 1" 1'" 1 02.2.8 ijlJ':il11':i~tJ~~"'fl 'l1flw::m':illfll':i lJfn':ilJ':i111HllJ ~t1fll11lJ~

1fl':i~fffl~flw::m ':illfll':il~tJ 1,.;'fn':iU~~~llJln~i~fJw.fl1'W Un::Ui1l1W

2.2.9 ~lJil11':il9l'tJ~r~fl1-Nfl~1I~hhtllJl'Il~fn':i 1..rln~U<,j::lt1'l1ul9itJHU

2.2.10 ~lJi l11':iI9l'tJ~r ~fl~~ tJ~ti'fn ':i1,.;'~llJln~H~~~m 111::ffllt1lJfll':i 11~,m~llJ

'lJtJ~1Jflfln1lJtJ~ti'm 1~tJ~~tl~fl111lfflJ 1"''lJtJ~~U~,j~~llJUn::'';W1lJl~llJ 1mj")llJ tJ~ti'm

3. fll':ilJil11HllJ1Jflfln (Staffmg)

3.1 UlJ1fl~f1l':ilJil11':i~lJ1Jflfln

1I1{fl1ffUn::~n'~lJ«Marquis and Huston. 2000)1~lfflJtJ'h fll1lJi111':i1Jflfln

1 .:.~_I ~ " ••• " .•• " 1 1 ~"..i '" 0 '" ..i '" 0 '"~V1'l11lJlJlJijlJ':il11':i"'::~tJ~lIfl111l1'IJ1'" lJf1l':i 1~1Ilt)f~tJ~<,jlf1ln~t)f~fll':iff':i':il11tJ~nflln~fllJ

~ .•• ",.1", " ..;"'" "" 01" · "~1''''lJlJlIl1Ultlnfl'l:lm::'lJlJfllJ~lJU':i::1I1W'lJtJ~tJ~flm 11ltJ1~1IlU'C'l1~tJ~1I1m11l'IJltJtl1lJtJ~flm 1~ 11••
f1l':i U!lIii ll'lff fll':illtJlJ l11Jltl~llJ~11lfl111lff11ll':imrn:: f1l':i~~fl~':ilfh~~ 1,.;'l'i~t1~'VftJl9itJfll':i

1,.;'lJi f1l':i~"htlmllfl111Jl9l'v~fll':i un::fftnlJ fll':iW ijU':i~~~1'i)~",::.yh1,.;'1JflflnJ lJff11l':i011~,j~~llJ

1~mh~ijfl111J"l'IJ UH~~ 1"'ltllJ ~~t'hfl'ty~",:: .•h',.;'1JflflmhnlJ '~mh~ijfJwflWI

".d " .•. 1 ...
3.2 l1lJll'l'IJV~ijlJ':il11':i lJf1l':ilJ':i111HllJ1Jflfln

1I1{fl1n'U'C'l::~ff~lJ(Marquis and Huston, 2000)'~lfflJfrh ~lJi111':iijl1lj'1~

"'tilfl'tyl9ivllJ f1l':ilJi l11HllJ1Jflfl n~~ij

3.2.1 ~~1,.;'ijnl~~fllJ~1'V;t1nftJ~tJfll':i l,.;'lJif1l':i'VWllJln~l1Jui''l1rul'IJtJ~
"

" "3.2.2 ff':i~l11V~':ilnl~~ 1,.;'1'V;t1~'VftJl9itJfl111Jl9l'tJ~fll':i':i11Jn~nl11lJfl~1;}1~..
Q,M::aQ91 Q.I' 0 QI d

fJWn'1J1J~l'I~tJ~fll ':itJ~':ilf1ln~1'I1l111l::n'1I

1"_'4 .do 1lI"" o"iI";!'it3.2.3 'l111J1l1111tll'lf1ll1lJ~n'IJtJ~V~flmun::fll':i"'llllJflH 1t1l'VttJL1JlJ••
1 cv '" 0 "',,, •• 1lJ' "..; 1" "'''iI 1lI'"UlJ11'11~lJf1l':i"'flf1l':itJ~nf1ln~ l1l'Vftl~'VftJll11Jlflun::lJtJtIl'VftJ 11ffl1l1':iOlJ':ifll':iij 1t1 l~tJtll~

91 ~.do
m':i::11lJll'll'lf1ll1lJ~

3.2.5 ~~, ,.;'ij~~lnflnVlI~~1lJfll':i1l~,j~~llJl~tJfffl~'lJ1tynl~~ 1'"

'" ""1""1"'" cv '"3.2.6 'VfWl'Wlfl1lllfll1l1'Wl'l1H ~lJ~fllJlJW'l11.. v u

3.2.7 nll1 'W~1Jl~':i!llJ~1'Wun::lItJlJl1l1ltl~llJ~11Jfl1lllff11ll':i 0

3.2.8 ";\PJl'WlllH"'~1"'~l111Jl::ff1J1,.;'nm~lln,j~~llJ.... ~
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" 'I" "A''''' "''''' A''''' "''''' • .09 'I 1 ..•3.2.9 m~~'l..l1'\1~1J{llJ~-:J1'l..l1J{llJ~H1'l..ltltl1-:J'Vf-:Jntll~~Wrlflfl11111fl'HJAUlt~

fl1111i1ivt-:J'Vftll~ i'l..ltll'jnH1'l..l

"4. tll'j'iU1 (Directing)
tI.Q Q,I " , Jo •. ~~

1I1'jfl1ffUlt~~ff;J'l..l (Marquis and Huston, 2000)ifllff'l..ltl11 tll'j~'l..lltl-3flm'l..l'l..ll1J'l..l

" d """ .d" "" " !II "d!ll • !II'" ,,;.. .l 0 , ".'\1'l..l1'Y1'Utl-3~lJ'j'\11'jt]f-:J~lJ'j'\11'j;Jtl-:Jl1J'l..l~'YI11J'l..lUlJlJtl[J1-:Jl1J'U~ih ~ff'l..llJff'4'l..lUlt~1tltltl1'U1t1 11

.lnfltll'j lliiU~-:J1'l..l~ijfJWfll'Vf ~-:J~lJi '\11'j~tl-:Jijfll1~ ~U1:hll~1mi4tl 1~lnfltll'jlJi '\11'j~ fff 1-3

'I •• '" '" " AI ~ 'I 'I "0.09 •U'j-:J~-:Jl~ tll'j~fltll'jfllJfl1111'UfllW-:J tll'j1J'j~ff1'l..l-:J1'l..ltll'jutlff1'j 1'l..l-:J1'l..lt11'j l'\1fllll'jfl'lllUfl••
~lliiU~-:J1'l..l . "

'\1U1Vi'Utl-:JN'lJi'\11'jl'l..ltll'j'iU1••
tI .Q Q,I. 1" , ~ .Q Q" d,

1I1'jfl1ffUrI~~ff~'l..l (MarqUIs and Huston, 2000) ~Hff'l..ltl11~lJ'j111'jfl1'j1l'\1'l..l1'Y1'\.l

" . "
tll'j'lfU11'Wtltll'jff!1-:JU'j-:J'i}-:J1~~-:JU••

'1"0 dl"" 1"""" l' "-'''''''''''' 1 '"4.1 l~tll'l..ll'i}'Y1fl'jlJ1ItllJ'\1111t1 mflfltll'jffn-:JUH~-:J ~~tl~1J{llJ;J-:J1'l..l 'l..lltfl'llW::

fll'jff!l-:J i~lnfl'j~lJlJfll'j 1~n-:J1lt~lrJ'l..l'Yll-:Jtll'j

1"" " '" d!ll _I 1 0'. "AI"""''''' 1 !II" " '" d4.2 '\1'Utl\lrl tltl'l..lflrllJ 'YIl1J'l..l1J'j~ tI~'l..l~ tl ~1J{llJ~-:J1'l..lflm1J'l..l'Utl\llt tltl'l..lflltlJ'YI

Otl , ~lnflm -:J~-:Ji ~, 'l..ltll'j lliiU~-:J1'l..l

4.3 ilPJl'l..l11il1'\1111t1'Utl-:J'\1\htl-:Jl'l..li ~lrl'l..l' 111'l..lnf1'Y1l-:J~.w-:JlI'j~ff -:JiH1110'\.l'j~'\1'h-:J

N'lJi'\11'j urI~~lI fiu~•••• ':<l

4.4 ~1'j-:J' ~~-:J~-:Jlnflt\'tl1l'Utl-:J'\1tbtl-:Jl'l..l~~~ i1id-:JHlt~tlfl1111 l1ivt-:J'Vftli ~'Utl-:J

4.5 d -:Jllt'i11'~lnfl~~lnA"'tl1l~~~tltll'jlt'!1-:JUH~-:J' 'i}'Utl-3~lliiU~-:J1'l..l

",""A'''''''''''' 111"0 ,~" "" ••• .09 "4.6 m~~'l..l '\1rj1J{llJ~-:Jl'l..llfl'YI1-:J1'l..l'\11flNltHlt;JUrI::1Ifl111J'Vf-:J'Vft)~ 'l..l-:Jl'l..l

4.7 ~tllt'l'j OlJ~1l iiu~mh-:JoMfll ~ 'l..l~ 111fl1111fllfl '\11-:J'Utl-:J~lliiu~

4.8 n1~hdj'l..l~1mh-:J ''l..l'YJfl~l'l..lli4tl'~ ~lliiu~lnflfl11111~mt'l..llfll'j'Vf tlflVtl-3 lrlJOtl

, "" ....I.Q Q,lQ , ii_I'::' QlQ •4.9 1ItllJ'\1111t1-:J1'l..l'\1rj1J{llJ ;Jtltl1-:Jlff1ltlfllfl ~111fl1111It'11l1'j(1'Utl-:J~1J{llJ;JU ~rI~fl'l..l

4.10 ilPJl'l..llflrlQ'YIni'l..lfll'jvh' H'~t1iiu~-:J1'l..llnflU'j-:J~-:J'~Ult~lt''l..ltl-:Jfl111J~tl-:Jfll'j

5. fll'jf11lJfJ1I (Controlling)

"1I1{fl1lt'UrI~~lt'~'l..l (Marquis and Huston, 2ooo)i~mh1i~'h fll'jfl1lJfJ1Jlr'l..llrl'l..l

'\1U1~'Utl-:J~lJi'\11 'j lrl 'l..lfll'j1fltll'jlliiu~-:J1'l..l'h1rJ'l..l' 1l~111111;J'j! 1'l..l~ti1'\1'Ufli ~'\11tl l1i Ult~fll'j
" • )I JI

llii,m-:J1'l..llr 'l..l\lfl~tl-:J~111111~'ji1'l..lfJwfllnViti1'\1 'l..lfli ~'\11tl i1i fll'jVi1-:J1'l..l'Utl-:J'lJflflltlr'l..llJ1-:Jfli'-:J
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"'tI "" .••." ...••.,I.•• 1""\ 1 • .,I.••1'1111/ 'i::ff'IJ01'iW f1111/1f1111/'ff11/1'iflfl f1V.:J01·Hrt'lHcWIYl1/fJWm ••••mfJ f11.:JV'U 'II01'in1HI.JYl1/

~ " .•• , 1'1 1" d. dol" ..•• • ~" .••ff.:JU1f1nV1/f1 Ufl1J1.:JfI'U 1/ff'U ~fJwm ••••'IIv lN1'UYI'YI11ffn 9f.:Jij'IJ'ilf1n111J'UflV.:J1/fllHl1'IJfJ1/. " .
.:J1WY!V1ll'ijfJwm ••••fll'i f11'IJfJ1/1~1 ';UflO1'i~HnHiifl';hijfJwm'Vflf~ v '~l";l'u'Uu~ih1~'Ufll'S

"Vf\l9J'U1f1'U1ll'ff11/l'iflVi1.:J1'U' ~vrh.:JijfJWm""lf1fl""'IJ11l'll1 '~ff11/l'iflVi1.:Jl'UtT'U '~~V.:Jijfll'S .. " .
Vf9tl'I..I1Un:: O1'i i'fI O1'i nllf1/l:: ff1/~V , tI 'UVfl~ 1flU O1'i f11'IJfJ1/6.:Jl~'U fll'itl'i:: dJ'UHn11v.:Jtlfl'i

o _'4 .,I 0 i" ..•l' 1 ~ llJ '0 d..\ ~
'YIH1'U'IJ'i'i~llJ1lf1/lfJ'YI01lf'UfI 1lf'iV 1/un::v:: 'illJ'Uff1llf~'IIV.:Jfl111/ 11/'ff11'illl ••••Vfll'SUfll'll

" .
O1'Sf11'IJfJ1/ijn.:J O1'i f11'IJfJ1/fJwm ••••O1'i f11'IJfJ1/l ;r.:JtI~ 1/lwun ::fll'i tI'S:: dh..l Hn01 'i Un,mHI.J 'IIV.:J

'lJflfln 1ll'ff11/1'i fltln,j~f111/'iI~ U1i'i'i1/1'lf1'M ••••flQlf1/1f.1~fiTH 1..If1

".J " .... 1If 1..11'Y1'IIV.:Jij'IJ 'i lf1'S 1..1O1'i f11'IJfJ1/

" 1" , '"~ 4" d1/1'Sfl1fflm::~'fffl'U (Marquis and Huston, 2000) f1lff'UV11ij'IJ'Slf1'ifl1'S1/lf1..l1'Y1. "
1l..Ifll'i f11'IJfJ1/1'U1~V.:J01 'i f11'IJfJ1/fJwm ••••UCl::O1'i tI 'i:: liJ'U Hn01'i tin ,j~.:J1'U ~.:JU

5,1 ihlf 'Ufl1/1m} 1'U1'I.JO1'i tln,j~.:J1'I.J 1ll'ifll~l..Il~m~'U 1/lm j 11..11'U01'S

tln,j~.:J11..1U~Cl::~1'I.J

... 1" ~d ~ 1 '" d Q.I5.2 mVfl 'lfm::'IJ1'U01'i 11i01'i HnHnfl UCl:: f1Hffn.:JYlllf1/1::ff1/fl'IJfll'i

"f111JfJ1/fJwm ••••1'U.:J1'UtT'I.J

o1C:ll.cl !tI.d 41" 0 ••••

5.3 If 111i O1'i 'i1'IJ'i11/ lf1'11V:Iq!nYlllf1/1::ff1/l ••••fl lfff11/1'i flfl1ll..ll..lfll'i fl11JfJ1/

llJ" ,
f1wm ••••lflVfJ1.:Jllf1/1::ff1/• . .

191 ~"o ~ 1"'"5.4 'If'i ::'IJ'lJ01'i f11'IJfJ1/fJwm ••••l ••••Vfll'i m ::~1..1O1'i YI1.:J11..1un:: 1ff'i 1/UH If fl'IJ

"tI ..•••.•..•• , 1"°tl<9 0 ••• ~"t:j {J'lJfI.:J11..1l'lfl..lfll'iffVl..IUl..I:: fll'i lffll 'ifl'Wl O1'i01lfl..lfl'i:llJf.I'UllJl..Ifll..I . "
5.5 1~m::'IJ11..1 O1'i f11'IJfJ1/fJwm ••••'IIv.:Ji' }'IJ1n mhfJ.:J1'U Vlijij11..11'i11~l..IYf'Uj1'U

" .o QI.ctOl .4 r

O1'i O1lf 1..1fI f11'lf1f1.:J1'Ul••••V O1'Sf11'IJfJ1/fJWfl1 ••••'IIV.:JIf 'U1fJ.:J1'U

5,6 ihY1l..1i11/ 11..101'Sii1lf'UfI~1<i1f11/1f1'i } 11..1fllnJn,m.:J11..1'11fl.:J'lf1~~.:J 1~l~'U

"
1/1f1'i} 11..111..1O1'i f11'IJfJ1/";.:JtI'i::lYItl'

5,7 ij01'iVfIP1l1..l1t1i''UtI~ .:JfJWm ••••Vd1.:J~V1d~HUn:ij01'i ,}11'111..101'iVf\l9J1..I111..I~.:J~

l~'l.JihY1fl1ll'lf1/f1 itl

'JJ ..:9 ')I" Cl ,q,QlQ .clQ;l

5,8 'ff'i1.:Jlf 'i fl 1'lfU 'IJ'IJ-nV'i 1/1'I.JO1'i tI'i :11/1..1HClO1'itl{J'UfI.:J1l..1'lJflflnYl'lffll\ll..l

llf 1/1:: ff1/ f)'IJlf 111 f.I.:J11..11fI f.I'* 111~W1~ 1fllllJ'IJ rJ fl{ 1/~ l~ 1..I1/1f1'i i1'U..
" " ••• tI· ..•• tI~QlQ .c:s5.9 ff'S 1.:J'S::'IJ'lJ01'i 'i 1'IJ'S11/'11fl2Jnl ••••flO1'i 'S::11/1..1Hn01'i {J'UfI.:J11..1'11fl.:J'lJflflClYl

m1/1:ff1/f)'IJ1f1QtI'i:ff .:J~un::ijfl111/~~1i'S 'i1/
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5.10 'WWI'ln'.i::lJlJfllnh:aihJfll'.illi)llii.:JllJ mh.:J~fl1df).:Jff~11ff1Jf) Un::fiflflll1

~ .:J~lrJlJ i1W1111.yff)fll'.ium 'U
u

,
"" ••• v "" "" 91-'12. U'U1tlfllfltl1fltJU't1liju1t1

~ ~ ".'1
2.1 fll1'IJ''''JUJ''D~Unfi~UlfJ

rhh"ff'YIi" llJ'·nllJl\.jmll~,jlJn')f,jwcji~vffmlJ 'rut 2525 ,~,rfll11111111V

'hff'YIi 111J1VO.:Jfll'lJl~~~::m::'thlfl1 '~f)dHflff'i:: 1~v'~i'iJfll'.ii'lJ'if).:J\l100~111l1V th'lJ
cv tI Q .Q .ci' d.Q .c::I 4

'Vt\l1..l1\.jmll~lJlJnlJff1~f)'.i (1998: 156) ff'YI1l11111VtI.:Jff1lJl1'lJ.:J'Uf).:J\l'.iVll'.i'i1Jun::f1nll'.i'.i 11un:: 11

fl111Jff1J'W'lJtlfllJ111rl~ fl11111fll'.i'Vtfll'.i1li),j~'Uf).:J'4flrHl~lj6ff'i:: 1lJfll'.i 1ilf)0~ .:J~lllJ'Vtf)1\l11~ f).
~ Q ~o ,.J ..; •• v 1 v v Q1 v "..\

11JlJff'YIlIm'lJ 1~f)V1.:Jl1lJ.:J'Uf).:J'4f1fln'YI~::1'.i£1m f).:J 11O~ l11J1V'fl1JfI'.if).:J11 11\l0'flofllll\llmjf)'\J

J ••••• .J v •.• Q ".1 _I •.• " 1v , '" "' ••• ,,"" v
1'lflJlllV10lJ 9f.:Jfff)flfltlf).:JOlJ1CJ,J'.iVf).:Ju'.i::'VtlJll (2537: 137) 11f1111J11111t111ff'YI1lflf)'Uf)l'.iVmf)~

I ~ . J .s .•• , •.. ,V 1 Q ••• Q 1 .J
f)Ol.:J11JlJll'.i'.i1Jllf)'4flfltlf)'lJl1 '.if)llf)ff ~fl1J 111fll'.i'VtlJ'VU)llm 'i1J11'jfl1\l~flll'Uf)~fllJ f1fl'W11'lJ.:Jun::

4 cv ~ Q.c::I "d. )I" 0 .c::I Q,I V QI QI •• QI ~

'UW::1f1V10lJfI'lJfllJ 'lJlJ 01111'lJ1'Y1~f)r::!f)lJ'YIllJf).:J1flV10'lJun::fff)fl flnf).:JOlJll 'j ::.flffff'j 'Vt.:Jf1'Vt'lJ11...'" 1" Q Q 4 "" 1v v ~ •.• " ••••••'Vtf11n (2542: 48) 'VIfl1111111J1Vff'YIlI111J10(l~ fl111J')ff)1J1l'j'.i1J'VI'4flflnm\l 'lfm~f)~OlJr::!f)lJ 1'Vtf)

" ••••.• _I 1 ,,~ I dl •• 4'1V
'fl1Jfl'.if)~11'jf)'.iO~l~nu'.i:: V'lf'lJ11JlJff1lJ'Vt.:J1J'Vt.:Jtfl'Uf).:J'4flfltl

~f1iM ml'lJf)fl'i (2542) ff'YIi flf) fI';11J')ff)1J1l'.i'.i1J~fI'lJ111'd~ffl1Jl'.imh 11lo1.:J•
.s v ••••.• "1 ~";.J ~ dl •• 4'1V

l'Vtf)'fl1Jfl'jf).:J11'jf)'.io~l~nll'.i ::lu')flJ lJ ff .:J'YI9f.:Jfl'lJ1lJlJ'Vt~1J'Vt~tfl

'" "'''iI d oCl A d Q.I' Q 1 1 lQ t QI" .::Iff'YIlI~ 10111J1VtI.:Jff'YIll'Uf).:JfI'lJ'YI~::llflfflJ\l 'lJ0~fll'iff11..11l1fl1VlllJlf)~9f.:J••
4 ~ "' •• ""''' .1.1 •.• "ufffl.:Jmfl111Jl1J'lJf)ff·Hff'i'Uf)~1J\.j~V (1t!'iV ~Hu'i::'Vt'lJll 2537 :17)

.1'1 ", '" Q dl 0'" 1 0 .J 1v •.••.•ff'.iu tfl11ff'YI1l 111J1VtI.:JmlJl~f)lJ')ff)1Jll'.i'ill lJfll'.im::Vll9f.:J fl'.i1Jfll'.i'.i1J'.if).:J•
..\ v ••••.•• 1 1 "'1 I ";dl •• dl llIV

~100~111Jl0 l'Vff)'fl1Jfl'.if).:J11'.if)':in~l~tlu'i:: V'lflJ lJff1'lJ'YI'Vt.:J1J'Vt.:Jtfl'Uf).:JlJflfln

A A ~ "_'1
2.2 UUlflflU'YIfi~UlfJ

ff'YIi'Uf)~~il1v'Uf)~ff1J1fl1J h~'VtOl'U1nU";~ffl1i' !f)l1J1fll(AHA' s Patient's bill

.J _I 1 1 , ... '"of right) 9f~u'.i::fl1f1 flVff1Jlfl1J '.i~'VtV1'U1nUl1~ffl1'.i!611J'.ifl1(The American Hospital. " .
Association, 1975) 1~ihllJ1fiWh fll'.i lm'.i'Vfl~f)~ff'YIi 'Uf)~~il1VUlJijfl111J"htlqI'Yi~::';1 1,r1nfl~n

v I Q V dl 1'" Vii 1 ..\ J 1'1v •..•.•l'lJfl1'.iflunHil1v ~nf)fl~'lJlff'.i1Jff'.il<1fl111J'Vf.:J'Vtf)\101JH 1V flm')ff)11~:: tfl'.i1Jfll'ifflJ1JfflJ'lJ
CUi IV • q;

1 , ... Q '" Q "iI ~, .J 1\l10 H'Vt01'U1n lJ ffli 'j ! 611J'.ifl1 l'Vfn:: fll'.i 1m '.i'Vfff'YIlI'Uf).:Jr::! 1m1J'lJff1lJ 'VI'lJ<1'lJm ::1J1lJ fll '.i

i' 0~1 lJ f)0~10fll'.i i'Om'Yll.:JV1 1flm,rlJl~ f)<1fl111Jff1JW'lJtlfl'lJ~~ ::11'h.:JU'VfVlVun::fl'lJ1~
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ff'YIi ~ih[/ l~h..nh'W '\1il~'UfHff'YIi'll\p:ltJ'lfU li'J'Wff'YIi~'Wi1'W1'Wfll':i ~lH;f1~'UfH

1I'J.!lUll'Wfll1 iit tYi fl1'Vflm::fl11'llltY'll6f1lflnl1l'nV1Io'W tY'\1tl':i::'lf1'lr1~' ~ij fll':i tl':i:: fll fftlfityty1

tY1mrh~1Vff'YIi'll'J.!'lW'lr'W (Universal Declaration of Human Rights 1948) l'i461M''YJflfl'WD6'lli'1J

•••• 1••••••••• • •••••• • t .•• ".1.1 ••• " .1 " ••••••
Un::06un1J~~6tY'YI1il'\1m'W'W (1tlJ':iV 6~u':i::'Vf'W1i2537: 19; mU::u':i::tY1'W~1'W~1'W6~flfll':itY'YI1i

1I'J.!'lW'lr'W2540: 4-9)

2.3 ,htJ1::0Uliinii«u-;1tI 'utJ1::lnfl1nn
1'Wtl':i::mffi 'YIV i ~ijfll':i tl ':i::fl1ffi' 1J':i6~ff'YIi 'U6~~U1V~lfl fl11'll~ 1'lljj6'U6~

~tl':i ::fl61J1'lr1;f'Vf~ l'Wtf'UfIl'Vfn1J~ihv ~.:md1J'W~'Wj 1'W'U6~fl11'lll;;1 1~V'W~u n:: li'J'W~ i ~11~ 1~~~

fl'Wun::o'W tl':i::fl61J~1V U'Vf'YIVtYfIltYfIlfll':i'VfV11J1n tYfllUHY'lrm':i'll n'W~U'Vf'VItltYfIlun::

flW::fl':i':i1lfll':ifl11JfJ'llfll':itl1::fl61J hflffntl:: W 1'W~ 16 l'll'l:J1lJ'W2541..••••••"-'1 .1 ..,<Ct 4
iIn!i~UlnlOu1::m1n~ufl6

" ..
1) ~i/1lJ'YJflfl'Wijff'YIi-n'Wj l'WVi'il::i~i'1J1J~ fll':i ~1'Wtf'UfIl'Vf~111Vi,jty~~1 'W

,." 4 Q.Qd lit ~QI ~ ", ..ct ", bJ lei

2) fji/1t111tY'YI1i'YI~::1\Pl':i1J1J':ifll':i'il1flfjtl':i::fl61Jm'lr'W~1'Wtf'Ufll'Wl~v l'll'llfll':i
. "

lii6fltlii,j~1'i16~'il1flfl1111U~fl~1~ ~1'Wj1'W:: l~6'l11~ ffty'l11~ ff1tY'W1ff~fl'll ff'YIi'Vl1~flnljj6~

QI d ...'1
lVlff mv un::nfl'l:JW::'U6~fl11'lll~1Ju1V•

3) ~ihv~'U6i' 1J1J~fll':i ~l'Wtf'Ufll'W ijff'YIi~ 'il::i~i'1J'YI':i11J;;m.!nmh~lVfV~'Vf6.v 'I ••• V.I ••• ". v"' •••.•• 'I 'I ••• '" , ,
un::l'U11'il'lf~l'il'W 'il1flfju':i::ml1J1'1f1'l1'Vf~1'Wtf'Ufll'Vfl'W6tY1'l11':iO~~tY'W1'il 1'Wfll':itl'WV611'\116 'll

V'W V6111M'~tl':i:: fl61J1'lr1;f'Vf~1'Wtf'UfIl'Vftlii1M~ 6~ 'Wl1'Wu~ 1i'J'Wfll ':i'lf1vl'\1ii 6i 1J~1'W'\1~6~lli'J'W

" , d '1 ~ .d Q.I .:9 cl~ .:IQ Qd ~ "01

4) fji/1t1'Y16g 'WtYfln::f!m~n..IltYV~6'W~':i1VO~'l11~ 'lltY'VI1i'VI'il::l~':i1Jfll':i

'lf1Vl'l1ii6i 1J~1'W'il1fl~tl':i:: fl61J1'l11;f'Vf~1'Wtf'Ufll'Vf1~V'fl'WVi~111fl11'll~ll i'J'Wurlm w 1~vi~fhiJ ~

• ".'1 v'''' "" I11fju1V~::1 6~'U6fl11'll'l11Vl 'l1n6'l1 ':i6 'll

'" d Q.c:l.d , "A _t A .Q V
5) Hi/1V1ItY'VI1i'VI'il::~'YI':i11J'lf6tYflClUCI::U':i::lfl'YI'U6~fll':itl':i::fl61J1'l11'l1'Vf~1'W•••

.,; ~ V'l" ••• ,
tf'Ufll'Vf'YIllJ'Wfj1'l11J1fll'mfl~'W

VI ,:tA 4-=:1 d "'.•1 A.d'" ~ dA'lI6) fjiJ1t111ff'YI1i'VI'il::'U6fl1111l'\1'W'il1fl~u1 ::fl61J1'l11'1f'W~1'WQ'Ufll'W6'WG')'VI'll ~1

~ v " .•• I ". ••• "''1 ,,;,,'1 " .••.•• , "
llJ'Wf.ll'l11J1fll1ufl~'W un::1ItY'VI1il'Wfll':i'UmtlCltl'WHl'l11J':ifll'HlCl::1J':ifll':i ~••••

7) ~i/1t1ijff'VIi~'il::' ~i'1Jfll'.itlflil~;;611C1lrlv1nim'W l6~ 'il1fl~tl1:: ml1J1'l11;f'Vf••••••
~1'Wq'Ufll'Vf1~Vlfli ~fli' ~ l1'Wu~'il::' ~i'1Jfl1111V'Wtl611'illfl~i/1t1 '\1~ mi'J'Wfl1nJii,j~m'llfltl'\1'lllt1

8) ~i/1t1ijff'YIi' ~i' 1J'VI':i11J;;6'llnmh~fl11Jt.i'1'W 1'Wfll':i~~ff'W 1'ill;;1~ 111'\1~606'W••••
••• ~ v 'I 0 •••••• ".1 ••• ". v
~ 1~ lflfll':i llJ'Wfj\1fl'YI~Cl6~1'Wfll1 'VI11'iltI'U6~ ~u 1::fl61J1'l11'l1'Vf~1'Wq'UfIl'Vf
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.
• '" 4ff1'W;}1'U6~'lJflflft6'U

10) ii;}11J17;}111i6~U'Yl'W hW'lf6Ufj'.i'.i1J m~1.wff'YliU'Yl'W~i11U~11~hJl~tlmQi,j

•••• AI '='1" .I" · .• .4" 'I"" ""''' 111"ltl'Wff1JUlJ;}lJlJ'.i\l'.iW ~lJtl'Yf'.i6~'Yll~~;} &]f~1Jffl1Jl'.iO &'lfff'Ylti~1U;}'Wm~&~
••• .., , ••••••• VA"

2.4 f111'ffnflll"nfi~;f'u1t1

2.4.1 fl'JUJ'I1JJ1tJ

tll'.ifh1tl11'ffl'li~i11u 1Jl~ltlth:h Advocacy ;}l1J'Yfll'l.Jl'4m1J utl'crh tll'.i

1~Utlr6~ tll'.i1~16'U ~h'Ul'Ul'IHtlt1111JlU l11JlUU~ tll'.i11l'U~U~~1~f1~f1111J'U6~'lJflflft l'Uffln

ffll1i'lJ l'Utll'.i'YfU1lJlft 111J1UU~tll'.i 1M'fhtl~mn (Counselling) Uft~tll'.i l,rflltl~tlllllll'UQtyU\)

fflflty 1'Utll'.i 11~, tl UlJ1Jtll'.i Wl1tl11'ff'Yln ~~ 11l'Utll'.i tl iiu~~1'U'.i~~lJ1'lfl~'Yf 1iI'UcltlllW~ 'U6~tll'.i

~b'UflT'htll'.iWl1mfffl'li~i11U(Client or Patient Advocacy) ihrtl1'lfltll'.i

, 'I" .4 •••• '" .I i" A 1111" •.• .!ml1um'U &lffl111J111JlU&]f~\)'U;}'Ul~'U'Yf'U1i(2542) ~ff~lJ n~~'U

.I 'I" ,~. 4 '1"~" "'"tll'.i~6'.i (Gadow, 1979) 1'11f1111J111JlU11llJ'Utll'.i'lf1Ull1ft6 &lfHl'lflJ'.itll'.i••. ~
f1ftlUfl11:JJfl~1ft Uft~ijfl111Ji'~1\)'U 1'Ut1Wfll'U6~;}'U 1)j6tJQl 'Wffm'Utll'.iWu'U

1'lf1i6'U (Rushton, 1995) lM'f1111J'l11JltJ'h111'Utll'.im~1l11~6tltliJ6~

" "'1"" i"""1 •..•• 'I 4 0 I ~ 1 .ld""t11Jfl'jtJ~Uft~~Uft~ A'lflJ'.itll'.i ~1J 6tllff;}~ff'U A\)Uft~lft6tltll'.im~1'I1;}1~G')1'Yf6tl'.i~ U'lf'Ul'I~

•••••• .I , ,,, " " ""'1 "&]f1JUft~ft'UllJ'.itl(Simms & Linbergh, 1979) tln1111~t11Jfl'j6~~lJ'.i .flflUft~~
~ Q.I ~Q Q tI ~ "odd QI Cll .J Q ~ t d 1 0 "d
'Yt'Yltlllff'YI1ilh ~1u'lf'UllJ'U~'Yl1Jfl111J';ilJH~'lf6lJ 1'l'Ytlffll1\1'Ytl:: llJ'Utll'.i ~Uft 6Vl~11 'U~ ~ Ul'Ill1 'Ul'Yl..
~ " 4 ,"" •.••• 4 "}I 111'" ""d ••11J'U~uon~u 'YI'U(Spokesperson) l'YttJl1 ~'.ilJlJ'.i tll'.il1'.i 6~lJ1U ~'.ilJtll'.i~Uft'YI~lftff

~ dA Q.I jJt f

'U6tl~ltl'U 1Jl'.ifl1ffUft~~ff;}'U (Marquis and Huston, 2000) i~tlft1111

'YtUllJlft~6~1l1'l1U'1~Wl1tl11'ff'YIi~i11U 1~Utll'.i~'li1U l,r ~i11tJffl1Jl'.i O~~ff'U 1\)ill1 ~U;}'.i~'l1i 6••••
~ y~ 0 Z ~ "GJ "" d Q.I , tV Cll lit G) A ~

1~tJtJtJ1J1 ;}U~1Jm'Ul~Ul'I'U 'Yl~'U'YtUllJlft;}6~&11'U61Jft'YI'YI'Utllft;}6tll'.i;};}ff'U &\) &'UlJ'.ilJ'YI'W'UG')

tl6~tll'.i'YttJllJlft (254])1111 M'f1111J'l11Jlvtl1'.iwl1mlff'Yli ~i11u'h tll'.iWl1tl11'••
ff'YIi~i11U'l11JlUU~ tll'.i m~1l11~6tltl'tj6~Uft~;}llftff'YIi tl'.i~ 1tJ'lf\1''U6~~i11v tll'.i ffirlJff'U 'U tll'.icu cu 'U II

'li1tJll1fl6 l,r ~thUff11Jl'.iO~~ff'U 1\)Uft~lfl6tlm~1l1tll'.i 1;}G')~lll'Ur,m~~~~ ~ tJ~1;}'UtJ~;}'Um~

mul~.,r61Jft~m~~1~1i1v~'YftJl~6tl1'.i~~ff'Ul~ 11l'Utll'.i'Ci~lff~1Jfl111JH1~tll'U~1;} (Well- being)

A I _'i A I '\' .I "}I 1 0 dI dI •••• "_'1
Uft~ tll'.i lJ tllJtJ~ HftlJ '.i~ HJ'lf'U'U6~~lJ1V ;}UfIl'U~O~ff'Yl1i'U6~~lJ1U
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n'llli~'h fll·.i'rh1mriY'YliG1J1u 'H1I1Uil~ fll'jm~Villi4fJ'li1Ul.lflilf)~

" ~"'" 1~,,'" .t 1 ~ '" d'" df.)lIfntNij l'lf1J'jfll'j 'H 1~'j1J1J'.i:: U'lf'\.JlIlflfll'.i1J'.ifl1'j'Yl~'Ylt'!~

•• A U JA A "-'12.5 U'flUl'f1"tH't'trJ1UUll'Ufll".i't't'flfl'UiJ'fI1i~1JlrJ

"1J'Yl1J1'Yl'Uf)~'Y'Wl1J1"1'\.Jfll'j-Wnm1iY'YIiG1J1UiM'~u (\l'\.J~I'\.n ~iii'\.J,r 2542)

" d~"o .14 .4 1"".'1 '"1. 'U'Yl1Jl'YI'H'\.Jl'YIijmfll1J'jfll:ll (Role of counselor) 1'Y'ff)'Hij1J1UfI"lUfl11111~fl

'" "'.1 1 0 1 ""-'1 1.1" "4 1"'" "-'1 '?t '" '"fl~1" n~fl111lfl"1 1J"fJ1J U'\.J'Yll'HN1J1Un''U1U 1I'U'IJff'jl~f11111'jn'fl 'Hfl1JH1Jlt1111lJ'lJf)n''j:: 11••••••
d 111'" 1"".'1 ","4 "?tf11111n'11l1'jO'Yl1l::tlU"f11'Uf.)1I~'\.J1tH1~ 'lf1t1 'Hij1J1UUf)1J'j1Jfl111li fffl'Uf)~~'IJ If)~ ffn~f1111l1lJ'\.J

ij~'.i llrl::f1111llh~ 1t11ri1 \1~f)~1J1t1••

" .1 iI '" '"3. 'U'YI1J1'Yl'UfJ~ij~'j111~'j1un::1Jfl fJ~n''Yl1i(Role of watchdog and protector)

lU'\.JGtlUn 1Pl'j1111Pl'jlllr1::l.lflilf)~iY'YlilPlll1~1l'.i::fllf1iY'YIi~ibu (Patient's bill Rights) 'j1l1il.lo~

'" '" d 0 1"':' 1 i'" '" '" "'1 'I .4 '" '" "-'1 ,'" d d ", ~"''''df1111J'j'UN~'lffJ'U'YI'YI1'H1I'\.J 11 ~11ij1J1t111f1111l1'Ull\11'Ul'jf)~ff'Yltiij1J1t1 ~fJtI1-311Pl1l'YIij1Jlt1tl1i'YI

,,~.Cl/. ~ Y.Q d Q.I A .c:l " A 1"" 1 ~ ..c::. A" I

11::1'lfn''Yltilm::N l'H'U'jfll'jll.fl1'j ::'j'UN~'lffJ'U'YI~~HfJti1J1t1 'H'UfJlI" 'Ul'jfJ-3ff'YltiN1J1t1 un::fll'j••••••
llflilfJ-3iY'Yli'Uf)-3G1J1t1~1t1

4. 'U'Yl1J1'Y1fll'jlU'\.J19i1U'YI'U~1J1t1'Hifl~UO"-3U'YI'\.J(Role of patient representative

1 '"d " I 111 ,'" d i" 0 '"'' 0or spokeperson) 'lJmW'Ylij1J1t111l1lfl111lff11l1'jO'YI\1~'Uflfl ~ m::'Yll ~~1UIPl'Ulf)~ 'Y'ftl1'Ul"'YI1
, .

" "'1 '''-'I '" "''' .1 1-"~'H'lJl'Y1'Ufll'j1JfJm"lU'YI'\.JN1J1mfltl1fl1Jfl1111~fl-3fll'j f1111l1J'j1'j0'\J1 f11111 f'lf'I'\.Jun::f11111••

, 01""-'1 i"'" d'"5. 'U'YI'U1'YI'UfJ-3fll'j'lf1t1'Yll'Hij1J1t1 ~'j1Jfll'.itlU"iI'U.fl1'Y'f'YIllf.)W.fl1'Y'f(Role as one

of assisting the patient to secure quality health care)fllnh 11fl~mt'\.J1U'Ufl1'j1l'j::n'\.Ji''U'jf)-3fll'j .

,J, 4 _'t QI -'::'••.'t A 4 0 .Ji ' "
tlU" 'YI~fJl'\.Jfl~un:: 1Jfl~fl '\.J~1J1t1111fl'Y'ft)~m 'j 1I'H'.iflfll'j fl 'j ::'YI1'YI1I1'H111::n'1I'Ufl-3ijtl U" iI'U.fll'Y'ffl'IJ

~ ,,~U J~ .Q V_'.
2.6 fl\lfl1".i'lJfll".i't'trJ1'lJUU'Ufll".i't't'flfl'UiJ'fI1i~lJlrJ. "

nllm 'jllyhht1'tu 1'\.Jfll'j~nm1 iY'YIi~1J1tl'Ufl-3'Y'ftll1J1"ii~-3u (\l'\.JIPl'\.Jltliii'U,r" ....
2542)

"" .•• '" " , dY.i" '" 0?t"".4, 11. fll'jl'H'Ufllln f1fJfll'j1l~'Hl'Ufllln'U11ffl'j'Ylf'l 'If'U'jfll'j1l11lJ'\.JlPlfJ~'jl'Y'ffl'lf1t1'IJ
• v v v

fll'jl9i~iY'U11I'Ufl-3G1J1t11'lf'\.Jfll'.i1,r,rfl1q!"lrlu1n'UiYni'UfJ-31'Ul 1'\.Jjl'\.J::~IU'IJ~1 oi1Jifll'j fll'j i~i''U
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ff'YlD'U~~eihtl Ol':il11'.f{mq/nhn~~~0l':i1ii~Utl 1':ifl 0l':i'Vttl1mw1':ifl UN'l.JOl':ii'mn fl111/fl'I.J

A il 1" "A?t" 1 4 ••.• , ""1':i~~ ty'H1,,!'Ufl1'VtOl':i 'Hfl111/11'Vt~11J'I.J'U~\ln'l.J0l':im~f1UN'l.J0l':i'jfl1l1 ~m6fl~'\..If1n 'H'U~\ln
" ..

li'~.yh~'\..I.f{~AUm:.f{~lfftllli .yjf1'Yl1~.yhhit1fff1n~flff'I.J 1~1fltlm ~1JiOl':i
OJ OJ

2. Ol':i'lbtll'Hn~ Un~Ol':i'C1,rm"~'\..IOlHiflff'I.J 1~ fl~0l':ilYi1/fl111/'C111/1':itl

fl111/l~,j f)ff':i:; 1'l.J0l':i~lmfl'I.Jm-31..rurle1 ~1JiOl':i l~~ff-3l'C1i1/1..r~iJ1tl~flff'I.J 1~~1tlfl'I.Jm-3 un:

'C1,r1Jff~'I.J1..rihli~ 1~1'I.J~-3~~ .fI1JiOl':i~flff'I.J 1~lit~f1 1'lf'\..lf11':iff~1-3'C1fl1'VtU1fl"'~1/~liJfl1~0l'C1

un~'C1ir1J'C1~'l.Jf11':i~flff'\..l 1~1fltlOl':i ff~Hd'1/";'l.Jtifl1'Vt~~h :'H')1-3~ ~1Ji f11'jt11J'Vttl1mn 'ill 111'

~" ~ ~ ••.•••.• _I '\' 0 1"~,, ~ 1 1!
~ 1'l11J':i0l':ifln1tlfl111/1flf1f1-31n nflfl111/f1n11Jn~1J Ltl'I.J'Yl1'H~ 1'l11J':i0l':i'C11J1tl~ un~'C1"J1~

l'4 ?t ~ 1'" "1" ~ 1" ~ A .:, 1 1 ' '"fl111/tfff111J'I.J~ff':i: 'HUf1~ 'l11J':if11':i'H1f1flfl111/1'l1~1/'\..I'l.Jfl111/ff11J1':itl 'l.JOl':i~lmfl'\..lm~ 'l11tl 'H
~ J} q cv giltS d • ~ f 1 ..•~
~ 1'l11J':i0l':itl~1/':i1Jfl111/1fff1'U~~fl'\..lm~un:1/~~l'H '\..Ifll'\..ltl1/ fl111/'H1/1tlUm: ~fl~-3'H1/1tl 'I.J'l11fl..

•••• •••• , ••• 0 111" .01 ,,~'\' 1 ""1" .•.
f11':i~fl'H1'Y1':i'VttJ1m1'Yl1'Y1'Yl11fll'VtVff'\..lV-3flV1Jfl111/fl~-3f11':iun:11Jfl LVOlff 'HN 'l11J':i0l':i

OJ

..... i".14 ~ '\' 1"".'1 '" ".••~ .•..•. ~ 1 I 0 , 111fl':i~1Jm1 u'Vt'YItl'VtrJ1mn fllJ':if1111UmalJfl &6f11ff 'HNlJ1tl lfl1/ff'YItiflflff'I.J ~11~~'Yl1~r.n~ l':i••. "
10rl1t11Jfl 111/1~1JiJ1tl 1J'I.JW'I.J!l'I.Jfhii fJ1/'U~~fl'l.J1V-3

_I _'" ".'1 4 .•••••• _", ••• 0 'I3. f11':ilJf1lJ~~~lJ1tl fl~Ol':i~Un fl':i1~fln ':i:1/fl':i:1~lm~1JV-3f1'\..10l':im~'Yl1 Lfl'1

~ ?t ••.• ,~" •••• 1'\''''' 1"".'1 i"'" ~...'Yl~~1lJ'\..I~'l.JflnfJflV~l'lf1J':if11mft~Nft1J':i~ LfJ'l1'I.Jl'lf'\..lf11':i'l11tl'H~1J1t1 fl':i1JOl':i~lm'YI1/f.}Wfl1'Vt

f1n t1f1iJ~-3ff'YID1'I.Jfl111/1~'I.Jff1'I.J~1 ilhiJfl lNtlfl 111/li 1J11ft~.f{6\lft~iJ1fJ1fl fJ1li i~i' 1J~~iy1fl
~ ••• <!I 1 ...~" ... 111' ~ 4 0

4. f11':i11J'l.Jfl1U'YI'\..I'H1/1fJtl-3 'l.JmWN 1'lf1J':i0l':iUJff11J1':itl'YI~~1JVf1'H':i6m:'Yl1••
111"" 0 "~1 ,~" ~ 'I A "Lflfl1fJfl'I.Jm-3'VtfJ1mn~~m ~'Yl1'H'I.J1'Y1'l.Jf11':i1J6f11mU'YIlJN1'l11J':if11':iL '\..Il':i6~fl111/flV~f11':i fl111/••
t1':i1':itllJ1 fl111/1r:JF1'I.JUft~fl111/mh un:~flfflJ 1~U'YllJ1flfJVflNfttl':i: 1fJ'l1U'U6~m ~1Jif11':i••

. "
U'I.J1'Yl1-3f11':i~11ij lJ~l'\..1lWvW";mrff'YlD~ihmi1l" i'1J'rW11J1ftir 'I.J t}t1t)Jt)J1 'l.h~~fin tI. "

(2546) Uft~ f1V-3f11':i'VtfJ11J1ft(2541) i~mh1l0tl1t11JUlJ1'Y11-3f11':i~11iilJ~llJ~-3mil1 i~~-3i1

" ..
I.~iJ1fJ'YJf1fllJijff'YlDW'\..I!1'I.JVi~~i~i'1J1Ji f11':i~llJ,,!'Ufl1'Vtfl11/Vitlt)JtY~1lJ

i'llli':i'HJlJUI......
i'iti'j'j1l'tAt)Jl1tl1Jil~~tl'\..lfivi'itin1l'tAt)JuM-3':i1'l1mW 1.om i'YIfJ'Vt.f1.2540 ~

,J 'J/ d ," IV lC!t

lf1fJ1'UV-311~t1fl1fJf1'\..12 1I1fl':i1flV••
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'Ulft11 52 "1Jflfl~V~))Jiiff'YIllLffllfln'U1uflu1''U'Ui fll'j'YIHff1li1'jW"1'U~'~

1I1fl'jjlU um:~tJ1fl' fijff'YIll'~1''Ufll'j l'ri1J1'VftJ1'U1~~lflffmu'Uifll'jff1liUW ,,!'U'Ufl~1'!1~w',j
"" .

Lffm"h1f~lfJ n~Ufl111Vifltll1111fJUqJtY~"

fll'j 'Ui fll'j 'YI1~fflli1'jW"!'U'Ufl~i' j ~fl~l~ U mh~..t10~U~:iill'j :ff'YIll mn

1flfJ~:"'fl~ff ~Lffi111M'fl~flfl'j tJnfl1 fl~ff1U ..;'fl~~UU~:mfl'lfuiiff1U'; 111~1fJLvi1~11:fl'j :vh1~
fll1iJfl~nuu~:'U~fl hfl~fl~flVUflnfJ i'j~fl~~fl 1M'tJ1:'lf1'lfUlflfJ',jflfl1J~fh

"" .
u~:nu ~m11~fll1 W n~U fl111Vifltl1111lfJUqJtY~'1'''

., fjI., I ••• 1fjI 11\ "., ••• ";1I\.!I
'Ulft11 82 "1!rlfl~l1flLm:ff~Lff'jllfll1ff1li11W"1'U l1tJ1:'lf1'lfU &fl'j'U'U1fll1'Y1&9'1

1I1fl1j1UU~:iitJ'j :ff'YIll fll'VfflV1~..t10~"

., ., ?t "1"-1 lIJfjI", ••• fjI
1j li 'j 111'1;tqJflU llJU fl Ul1111fJ"!~"1flrlfl~fll1 l11J1: 'lf1'lfU&fl1'Ufll1 'U1fll'j fl1U

ff1li11W"1'UflV1~ii1l1fl1!lU iitJ'j:ff'YIllmVffld1~..t10~ uU"h1U1Ilfl'.il 52 1l:iJ~11iiifltll1111fJ

'" ~ "lIJ'" 1 "~,, ...•
1fl~1'Uflfl111UflflfJ1~1'jlfffJ UmfJl1U1fl'li::lOIfl~lIflU11111fJ

v Q,I

"8fl1~ft~:'t'n.m

1) 1M'fll1~U~~~'Uifl1'jl1m1m~umh~~ mh~ffm11~N~ U~:lP1flffU1111ufll'j~lm

l~UnfJ'l 101111fl 1111111111:fflln'Ufllfll1 11~fl h fl~l~U ~1fJ11111WqJ1WU~:fl1111flU1'lf1;1n
fjI •••••• ., ..t ..• ..t lIJ" ~" ••• ,,, 11\"" ~ ~I

2) lff'YITiflUn~lIn~ &fl'Ufl~r;j&'If'U'jfll1 l'lfUr;jtJ1fl&1 r;j,,!~fllq lflflfllq 0-12 1J

11~fl~iiff'YIll~~: 1~1''Ufll'jl'fl1J1nfJ1'U1~~lflffmu'Ui fll1'Ufl~ i'i 1flfJ11ilfffJtl11~~lfJ

"iJ .cS ~ Q4 lrI "fV.q " ..•1 .cS " 1 "I'.cS 42. r;j 1fJlIff'YITi'YI11:&fl'j'U'U'jfll'j111flr;j1J1::flfl'Ufll'lf.•••fl1U"1'Um.••• fltl &lIl1fll'jmflfl
. "

lIilu~L'Ijfln1flfl1111Uflfl~H ~lUj1U: 1~fl'lf1~ i1qJ'lf1~ ff1ffU1 i1~flll ~'YI1l'YI1~fll1L;jfl~l.•••ff

cv d ••.11
flltl U~:~fl1JW::'Ufl~fl111111l'U1J1t1•

V.I •••.•• " .1 .!I •••.••. " "
r;j1J1::flfl'U1'lf1'lf.•••fl1U"1'Um .•••1J1:flfl'U9'l1fJ1'lf1'lf.•••U.•••'Y1tI .•••fJ1'Ul~U~: N~~fl11fl

OJ tI QI .ct "'... 1 1 q ...1 QJ CVQ

'YIU rlu.•••'YImm::lflff'lffl'j 111U~::'j 111tHr;j1J1: flfl1J 'j flff~ 1J:fl111.•••1: 11'lf'UqjqJrlfl1'UtJ lIfll 1
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10.1 lil-Nthh ij~11J1'i1l1111J1tJtl-iJ~V-iJl1-iJij~lU~~1Jl'i~l (l1.:J2f1'Ui11Jn'U)'Hiv

eI", '" .d d"" ,,::,: 0 . "''''", "'11""
111J1U(}-iJ1J~1'11'i V1Jl'i~lf1'U'I1'U~fI'U1~m'vtU-iJ'vtVtm1 'YI-iJ'Ut'vt'i1~1'UfIltJ'i ~t1lff'O''YI1iNiJ1UlJ'.,11J••

'" '''' eli' llI" '4"" " .... ,'I1'iV 'i~'H11-iJ1J~11J1'i~1 ~~ 1JVl~'YI'i11J&~ U\Plt'vtv&l1'O'Vllfl~V-iJf)1J1J1\Pl'i128 U'l1-iJtJ'i~lJ1~

, '" "11 ' eI .d •• dlll"
f)n'H1J1tJU'vt-iJU~~'vtlW'lftJtm1'U1\l~111J1tJfl-iJfI'Ul1'U-iJfI'U&~f) &~

.rA GJ . !i1 J'~"I "'&:1 0 ", .dod" 0 01

10.2 t'UV-iJ\llf) &'U'\IV 10 'U1J&~1Jt1l'it1l'l1'U~tttJf)tJ'i~u)'YI'\1V-iJNiJ1tJ'YI1J'UV~lO~••
'1'Ut1lm'O'~-iJl~\PI'UltJ'i~u)'YIl9il~'1 .i~~.:Jt"lf'U'1'U'vt'i~'i1'1fUf.)JtY~,rV2q!~,j11'O'1'i

1J1\Pl'il15 "1M''lJflfI~\PI11J~fi1'l1'U~l'Uf)nm~'YI'i1.:Jijff'YIi~ltU'Ut1l'i\Pl11J1J1\P1'i1 23,

,: "" llI" '" llI" '" "1J1\P1'i124 U~~1Jlm1'UU'YI'UHttJl1 fI'U &'ifl111J'O'l1J1'ifl fI'U1ff1JV'U&'ifl111Jff11J1'ifl l1'it)1\ll'UV-iJ••
" del, " 1"'\IV1J~'YIfl~Uf)m'i1JU~1 ~"

OJ

~U'YI'Ul~U'lfV1J1i'i'i1J 111J1tJtl.:J
OJ

" 'i ' AI •I 0.2.1 ~U'YI'U&~tJ'lfV1J1i'j'j1J \Pl~1J1Jl\Pl'il2IU'l1.:JlJ'i~1J1~O{}111J1UU'VHU~~

'vtlW'lfV flV~U'YI'U1~U'lfV1J1i'j'j1Jff111i'1J~ttJTi'nhJ'U .

1) ~U'YI'Ul~U'lfV1J1i'i'i1J \PI11Jfl111JliJ'U\l~-iJffll1i'1J "mffl111Jff11J1'i(}"••••
'" "'l llI" 0 •••• "i" "'l "'l 1"'I1'iV "1ff1JV'U&'ifl111J'O'l1J1'ifl" \Pl11Jf){}111JltJ'O'111'i1J"~ 'ifl111J'O'11Jl'ifl" 'l1'iV "t'O'1JV'U 'i

.d ~ ""d ,,,e:. " <!/ "" " ,,"' •••• " '1 ?t"fl111J'O'11J1'i(}"C}f.:JtlJ'UmW'YIff1~~'O'.:Jtm1 ~.:J1J"~V'41J1~ "U~~ "~'vt'YIO'lJ" 'Ut1l'i1U'U~~tm

\Pll1J~l~1J\Pll1J1J11Pl'il34 U~~1J1\P1'i132 \Pl11J~1~1J
y ~ "0 _, Q1 J 4.d .c:S

I 0.3 ~ttJl1'1'U'\IVm'l1'U~'UV.:JU'vt'YIU'O'mfl11JlJ'i~t1lff~1J1J'Uflt)1m'YIV1~ 18 iJ~-iJ1J1

~-iJVl~'1i\PlHn1JfI11JtJ'i~1J1~f){}'l11Jluurl.:Jlm~'vt1W'llV ~,jtytY~i~~mfJ~lf)'".h 20 it ( t'vt'il~
.e:.~ ~ d ~ .".. ~ d '!JJ .:9.&

1Jn'l'U\PIm1~nJVV1fJ 20 11) 'U'U'l11J1Ufl111J11V~flm1'lf1'lf'vt~1'U~'\Im'vt C}f.:Jn1Jfl~u'vt'VIUffm

utl1Ji'1Jm'i '1,*ff'VIi'Uv.:J'lJflfI~ '1'U'YI1~t1l'iU'vt'VIVflV t1l'i 1M'fl111JV'UUV1J1'U'YI1.:Jm'iu'vt'VIVh''lJflfI~~

ijmfJ 1J1on-.h 18 i1~'U 1tJ ~-iJ1~Ufl111J\l~~u1I1'lJflfI~V1fJ~iJ.:Ji1itl.:J 20 iI iJ~i1ii1V'h1Jn'lu~
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4., ""!'ft~ tI '" ,~ 0 ., ~"l ~ tI 01~
m1~ ~-:iV-:ifl-:itlU1111J'UNttJl1fl11)JV'UVU)J 11fl'.i~V11flT:iU'l..I'\1'U-:iU'UfI'UU-:iNttJl1 Ul~V11 '\1fll'.iv v

~lJ' ~ lJ~ ~ '" , ,J '''' tli~" .,'" ~ lJ~'U'U1)J'.IfU1.1fl1Vfl0l1mV1f1 n'U1ffVUflfll'.iVlfll)Jfl0'\1)J1VU .•••-3Un~vtlW'.lfV fl1.1t1JfYflVfl11U11 nl'
~ tlo'l~ 4
~ttJl1V111f1f11)Jmfl'.il 22tl-:i 27

A 'I ~'" '" ,: !'ft 1~'" '" _I10.4 l'.iU-:ifll'.il'.1fffVl1iUVI'U'UllJ'Ufll'.i'.IfffVl1iU'VI'l..I2 lJ'.i~fll'.i

10.4.1 fll'.i 1~ffVln1 'l..Il~tHfll'.i i'mnvtvl1Jlnl1iu~llii'l..lfll'.iVl1-:ifll'.i UvtVlu~l-3'1

1~'U fh~f1 fll'.ii'mn fll'.ilhUfI fll'.ifl'.i1~ lf1an V.lfl'll '1n'1 f11)J~U 3 'HHfhU'.i~fllffffl1nGibv.
10.4.2 fll'.i1~ff'VIn1'UlitHlt:lf)ffl'.iUVI'UGiha lf1m'ilvtl~f11)J~U 9 'UtHth

U';j~fllffffVlnGiba

" ..,
'Utltl1'UI1~"Ufl

'" tI ., '" 1 i~~, 1 :it ~ 1 ~A'I d 1~11f1n~'\1Un~f1f1ff'U ~ fI\]flfltN11 ml1J'U~UVI'U flV'.IfU1.11i'.i'.i)J'Ufl-:i~1J1VVlflU'\1
"" ,

fll'.i ~umr'l..l n-:i1'l..Ifl'.i&fhil'l..lt~f)fll~o-:ii1ilfl'U ff1.1UUfliJ1.1i1,J';jW l1i fl~1.1flvtj fl-:im-:ifllaUn~~fI

l'~fl~ \l~UiiU~fll'.i .•••tn1Jln 1fltJi1in~lijflff'VIn'lJfl-:i~iJ1tJ

,
••• .o::t ..., ••••••

4. mnflA!fl£l1 fl'lJ'YU}flfl~'nJ'lJ~ fll~'tun'lJ 10

..• '"4.1 tl'lUl"lI1U'Utl.:.t"'qflfl11l1U1 fl11'VffJ11J1i.l

'h~u'U'l.ni' tfl'.lf~tJU~ (2530) flril1'h .•••t)~fl'.i';j)J1Jifln tnfl~lflUiiffmi'l..li'
, "

';j::l111-:i1JfIfin '\1i flmj )J1JfIfInn1.1fll'.i 1.1ifll';j '\1i flfll';j fl'.i~lh1'l..Ifl'.i~1.11'Ufll';j 1.1i fll ';jti )J~-:iu9ifll';j

i'1.1ffl11)J~fl-:ifll'.i1.1i fll'.i fll';j 1HUN'l..Ifll';j 1,r1.1i fll';jfl'.i -:inmnl)J~fl-:ifll';j fll';j ~llii'Ufll'.i' ,r1.1i fll';j
v

fll';j fI';j1\lfffl1.1Nn

lUll! 11~i'fI,r (2539) flri1111 vtt)~fl'.i'.i1J1.1ifll';j fiflvtt)~fl'.i';j)Jfll';j~f19iu
QJ QI tI~ JJ Q.I QI "

ff)Jvt 'U1ifl'.itJl)J 1';jal'VI fll '.ifIflU '.i1.1'U1.1ff
v

Fuchs (1999) flri1111 'Vlt)~fl'.i';j)J1.1ifll';j fiu;juiiff)J'ti'l..li'n1.1t\flfl'ltm~fffH
QI QJ tlQI i1 I QI 1 A.Cl I ~ .Cl J •

ffllvt'U 1ifl1.1t\flfllflflU Un~'\1n-:ifll';j 'Ula 'U1P fl~1.1';jfll';j fI'l11U tflflfll"''U fl"'vtt)f1fl'.i ';j)J1.1'.ifll';j 'U'Ufl~
OJ Q QI tI ~ ~.do6l"Q ".Cl.d.Cl.l
fl1.1U';j~U1'V1'Ufl"'N'ftfl.flWcn1fltJm .•••l~nnll1J'Uff "'V1V111'\1tflfltl11)JUflflflH 'UNnNnfl'YUflfl'U'U

Parasuraman (1985) flri1111 .•••t)~fl'.i'.i1l1.1ifll';jli1'l..1fll';j;juiiffmi'Ui'';j::'\111'''~

"1,r1.1i fll';j un::m ~1.1ifll';j , 'U1Jl"'fli' ",~hfltumflfll1Nn'Ufl-:i1.1i fll';jv u

....I'.Q .Q Cl d ...IAQI QI 0' t "'i" ~ !j/G)Y.q
ff~ 1J11'Vlt)flfl'.i';j1I1.1';jfll'.i 11)JltJtl"'fll';j 1I1Jt)ffll'Vl'l..l1i';j::1111"'~ ll11.1'.ifll';j U(l~fj 1'.If1.1';jfll';j

)1 ". "

n~ihi)J~~u9ifll';j i'1.1rfl111l~fl-:ifll'.i un~~llii'Ufli';j 1.1ifll';jflfl1.1ff'lJfl"",rfl'.i "'f111)J~tNfll';j 'lJfl~

~_'l
NlJJtJ••
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4.2 II1nfl~lflrJ1f)U't'tqflf)"n""U1fll1'm11.JlD

~m:lV (Leebov ,1998) mh1tl'" .••.•q~m~1J'lJ~m·n11J1lJtl"'m~1,rm'j~fl'l..li'1J~
,gI ...• Q.#: '91 Y ~ 0 A Q.I 0 A

fl1J~'lJ ff'j1"'f1111J1J'j:::'YI1JflHU'jflumJflfl1 "1lJm'j1Jfl"'ff1J~1 lJ1JU'lJ:::'lJl'lffl~1m'" un:::\ll'lffl

. 'lIi" 1" ..,1"1 · "'" ".J "111"~flt1l PI m'j ')fm1J1lJPI'YIl'UlM1[1 m~1J'Ufl1Jn""'~fl1J'YI'i):::'lJflfl~flfl11Pl~nflPlnn1 fll'j1fl1'j .••.•

un:::1,r1n[l'j~~fl/11m'j~unl611 \)1ff~1lJm'jw",un:::~PllP1flfffl1Jm1Jfld1ff1Jfl .••.•q~m 'j1J1J;fll~
JI •• '

'Q~gI oCl " QI I 4 .•., QI 'jJ dV 0 ~ ••• I 0 Q,I

l'\1n1'lJ~ l111J~m'j 11flfl'lJ ~fl'" ~'j:::11'lJflfl~lff1J6l1Jfl""'1J1J:::fl1J\lflfl1'Y1~f1'"m::: 'YI1llJ'lJ1J'j:::'i)111fl1'lJ.

.d 0 •••• 4 " .1 ••.•1 ," ....1 • " .•• .J", .
ff "'ff1f1qJflflm~ ff~ 1"'f1111J1J~:::'YI'lJ'i) 111flPl.'U'I..IUfl~flfll't'Jflfl 'lJ mm ffPl"'.••.•q~ m ~1J'YIPI'Ufl'"

.•..•,rm l'lJl1flfl'lJ t"'l1j'lJ m~ lff~1Jff! l"'m .••.•.••.•'i),J~~IP1f1f1'"fi'm

'" ~ 1"".J '11mnff (Hariss, 2000) .•..•q~m~1J1J~m~llJ'lJm~ 11'Ufl\ln'YI~fl1Jff'lJfI"'flfl~flt1l

i"....'"~"...,,"'....1 4 1"'" "1,.d.J" "'....Pl'YI'lJ'YI~ l't11J'jm~flfl"'1J'YIfl1J:::'lJm~W"'l""'fl 111Jfl111Jl'U1'i) 'lJff"''YI~flfl1lJPl 1J'YIfl1J:::l'1..1m'j

,,~ 4 .••••.. ~ " ••...••,"' ••.. 'l .' 'l "44Ufl1JqJ11111JfllH')fqJfl1J1JqJ111un:::fln1~Plff'lJ'il1J'YIfl1J:::1'lJm'j1'i)~'il1~f1~fl'" 1'lJffm'lJm'jW1 .••.•flinflfl
o .J,,~ " .... IV IV "..k'l .•• "4~ •..
f11f1fl1J'YI'i):::Ufl1JqJ111un:::m~ ffn"'ff1J .••.•'lJ1im .••.•fl'lJ~flfl1 C)t'" 1'lJ1l~fl'ilm~ fl1()6llJ'I..IfI'lff~'jfllJ1'"

d 1 QI 4· e:i t .Q rv QI tI 1 ~"<Cl JJ 'd

11'1..1'"PI[l1Jfl'lJlJ1J1~[Ifl11m~flnlPll')f"'ff1J""''U1i(Relationship marketing) PltI~ l't11J~m~\):::flfl"'1J
v ••

l1n ff1J~'U1ln1J~fl/111PltI~~"'..,'"1'I..Iffm'l..lm~wil~f1'" 1H:JiqJ11U'1n1J~fl/1111~f1ffm'U m~ WnN1'lJm~
" 4 4 4 , .••• 1 'l" .•••. ~ ,,~ "

1')flmfl"'1Jflffflff1~1'lf'Um~~Pl~f1'Y1H 'YI~fI'''''''YIm~ 1')fflfl1J.••.•11flfl~ llJ'U~'U llJ'Um'jffn"'f1111J

1fl~;;Pln1J~fl/111~fli'1JfilqJ111 111u'U1'Y11"'uOl'Ul1j'Um~1~1Jfl111Ji~11'" 1'ill'U.••.•q~m'j1J1J~fll~

dCll'l'" "'YI'ilPI&'11Ufl nfl fl1••
l'W.••.•.••.•nl1 (Peplau 1952 cited in Forchuck,1991) m;l1i1 ff1Jl'1'U1im.••.•'UfI'"

~ .•• ..,1 .•• .1 ,~" .••.•.. ,,}\. 'l '1"
.••.•lJl1J1mlJ'Um:::'lJ1'Um~.••.•q~m ~1J'YItflPl'U'U'j:::1111"'~l111J~mm1J~1J1lJ 1'U~:::lJ:::~H'l PI[I~

",,, .•• 'l " " ••.• 'l 'l " ••.•".'1 ~ "IV "11'lJ~m~ 1')ffl11lJ~1in:::'YIfl1J:::l'U'UW:::111m~.••.•V1'lJ1nfl1J~1J1tI~l1J1JqJ111Un:::f111lJflfl'" m~ 'YI"'Pl1'U

I ••• 1 .... 4' 4 'l "".'1 '" ",.1~HmlJ 'il~ 'il Un:::ff"'f1lJ1.••.•fl')f1fJl11nfll't1~1J1[11J~'Um.••.•PI'U'U ..Ii", ~ 1"" '" ,,, 111" ••.• '" "ff~1J Pl11.••.•q~m~1J1J~m~llJ'Um~ 11'UfI\ln'YI~fl'lJff'UfI"'flfI\lflfl11Pl'YI'U'YI~

" ••• ,,'" IV . 4 1"'" " 'l 1 .d.J 'lI '" ••.• 'l " 4'11'lJ~m~~f1"'lJ'YIfl1J:::l'Um~w"'l .••.•f1 111Jfl111J1'U11'il'Uff"''YI\lfl1'lllJPl 1J'YIfl1J:::&'Um~Uflilfl/11111JfI

If.j;;qJn1JiJqJ111un:::fl~1~Plff'U1'il ij"'fl1J:::1'Um~ l'i)~'il1IP1mf1'"''Uffm'Um~WIP11''''l
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i 'JJ o· " .d CW Q " .'JI ~
fl6-3fll':i .•••tIl1J1n (2542) A01l1 'lJ~'Un1J1 \'Il1'U1nfl111J~ 'UNA'lf6'U'tI6-3t111l1Ul'YI

nl-3fll~""Vl1J1n~tlDU; O11.•••Vl'Ulntl~: fl6'U~ 1V'Un'Ulnl1 U'1~fl111Jf 'UNA'lf6'UAl1J 'tI6'Ut'tl~fll.~

tlDU~011""Vl'UlnUn:~11J~lUl11l-3'Ui l11~~ i ~f 'U1J6'Ul11Jltl
,

" ••• OJ ••••••••••••

5.1 "'Uln'ttDflnHIUI'Uf)'U8-3 .•••rJl'Uli.rnn" .•••(fl6-301~""Vl'Uln 2544)

~I "'''iJ ~" ...5.1.1 O11U~:t1J'lJf.f 1tJ/f.f l'J$'U~011 (Assessment)

~I ••• M " "iJ "1" "" , "1) u~:t1JUuty111Un:fl111J~6-301~'UtHf.f 1tJ/f.f 'J$'U~01~6Vl-3\lfl~6-3

m 'U0'1lJl1'lJ~i''U1llUfl111J fJUft 011 ~A m1Jtf.111: 1-3Un: flUtl 1: tijuil tyl11/fl111J~ 6-301 ~6VH
, .:9 . c:, 0 ,

~61 'lJ6-3~n6A01~ fJun 1l'lJm :n-31l1l1 'lJlV1l1flO1~fJun

" I " ~2) 011 ~1'Un1J'U6\!ft6Vl-3m 'U01'lJ ~l1J1Jl~ ~!l'U flU fJUft/fll~ .•••Vl'Ulnn

" "fill1 'lJA un: rN6\!nU'lJ 1ifJwm .•••tVfV-3.•••6un01~ 1111l~Viltyl11 O1~1l-3UN'lJ011 fJun 111J'l1-3tVfV-3.•••6

~6fll~ tl ~: tij'lJ Nnfll~ .•••Vl'UIn
QI QI I

5.1.2 fll11lAfll1fl'U61011~'Ufl1'U~H'1 (Symptom Distress Management)
"

l11J1t10-3O1Hbvmil6'U~~l1 ~6'U~1 t'm61fll~ ~'Ufl1'lJ9i1-3'111-361fll~1 'Ufl1'U~1'U <j1-3flltJl1n:i~ 111

i;tun 6lfll~~fJflfl11J;1~t1n:61fll'.iflg'lJ '~61(~t1'lJ 'U6'Uili '11"''U 1~fln-31" ml1 tiJ'U~U

5.1.3 fll1fJunfl1l1Jtln6~fltl (Provision for Patient Safety).. "
fll'.i~A01'.i 11f~iJ1V/Fjt .g'Ui01'.i i;t6di 'lJff -3U1A~61J.yhJn6Afl tIl1-3;tl'lJ01V

.c:t .c::tlV.c::t ~ 1 e:l_9f 4_'1 Q-' A cvq d
mo 'lf1fllW tfl1J Hff Uff-3t1n:tffV-3 AV1Jtull11JlmW6u6-3fl'U01'.itflA6'U~m~un:01'.i1J1~H1l'U••

I I QI " d <!l d •• "..\ ••••••
~1-3'1 t'lf'lJ fll'.iWnA~fll1fln1J O1'.i1J1At1l'U1l1flO1~f.fflVAO11'U1At1l'UlllflO1'.i l'Jnm6-31J6l1'.i6

~ ~ ~ .'4Q1 ",,':
fltlmW\'Il'1fll'.iU .•••'YI0'.i11Jn-3fll'.iu6'1fl'Ufll'.i~At'J$6 1'lJ1H .•••01 1J1ft•

QI ~ ..\ ••• ~ ~ 0 ~ ";1""\
5 .1.4 fll'jij)A011fJUn~tlmWtm 6-31J6nl'101'.i uwnv un:~tlfl'.iW 1l1tlJ'lJn 'J$t.•••6

QI •• " •••••• 2! 1"1 "" ... ~I QI 1 1" QI"iJO1'.iifl'll1 .•••t111J1n ll11Jt.•••t1'1W6.•••'161J '.If 'lJnl1:~fl1il'lJ 1Jfl111Jun6Af)V 'lJ01'.i 'J$-3l'lJfl'Uf.f 1t1

..\" 1" QI "-'1'" I ••• ~ I "" "" ~ ~ "".1 ~1 ~tW61l1ffl1Jl'.i 0 l1fll'.ifJumfl'lllrjU1V A6Vl-31Ju~:ffntim .•••n~fl1l1JtffV-3n1l:tflA'U'lJ lllfl~ufl'.iQJ

'li .•••~fl1Jl1~flilitl,,6Aflv

5 .1.5 fll1~A011 fll'.iff-3mi1Ji 1ft~ll1U'l~'tJfl'.i:~'U1i01'.itlii,j~'Il'Um1J1J1~'.i!l'lJ

••• ~o ..\.'i QI "" 1 0

l1'.imnJ1nl-3 \'I01l1 'UAtWnu fl'lfl'lJ fl111JNAWnlA 'lJO1'.i'YI1'l1'lJ
.'4 QI " ~ ••• .1 , QI

5.1.6 fll'.iufl-3fl'lJfll1:U'YI'.iflGJl'6'lJn61'iUflA'U'U '.i:l111'l1 fl'llll'Wl'Uln (Prevention
<!l ••. 1 ~~ '_I..\.'i QI ".,; ,of complication) l11JltlO'l fl1lfl'.i'.i1J01'.iWtll'Uln A'1 'YItlJ'lJ utw6lJfl-3fl'Ufll1:un~flGJl'fl'lJ'VIfl1A11

" "~ ..:9 CLI " ••••• 1' .c!t., 1 Q.I _9.f QI JI
mllll:tflA'U'U fllJf.f1J1V U~nl:'.i1V l1'.iflu~n: fl'J1J '.ifl/mfll'.i n1J \'1'1fll'.i lJfl-3fl'Um1:U \'I'.iflGJl'6'lJ

'illflNnrNl'ltfltl'l'U6-301'.iffl'll1;t10 t'1f'lJfll'.ii16'1ti'lJO'lJ~'.iltl'illflfll~ i 1ftll'UW'lf11A O1'.i11ftil6~ flU

i "A 'jJ.a 0 QI A i "...'1 Go' Y AQ' !='t"
l166flGJl'tll'lJO1'.il111J1n6A O1'.i'illflA011 tflnfl'lJ l11rju1tJ/fl1t11:~101ti~H'1tlJ'lJ~'U
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,". ,.4 ~ cv lJ1tel. ,',4",
5.1.7 Ol'S 'I1Ol'StlUfI~mlJO-3 'I11JltJ()~ Ol'S~~Ol'S mfl~Ol'S tlUfI~ mu 8-3hlr~ihtJ

u~f1~ntJ 1~uo Ol'SI~1'S~1-3ff-31fl~81Ol'Stllh~~81rl8-3 Ol'Sff-3~8m"'..IOl'Si'mnVWl'lJ1f1 fll'S
, , t t ".

1h~ fl'lU-31U n1J11lhtJ~lU M; 8Vi1J-31UVilfltJ1,r 8~ Ol'Sffmn'S l-n8Ol'S ff~,j8~ihtJl1~Ol'S ff -3~8. ~

flltJ1U11lhtJ-31U 'S~'I111-3MthtJ,nu lu 1H')'Wl1Jlf1 'S~M11-31Hl'ltll1J1f1M ;8'\1'1l1tJ-31U.fl1tJU8fl
••1Hl'ltJl1Jlf1 -s11J'l1-3Ol'S'JhtJmn vm W~ihtJ1fftJ;;1~~ltJ

5.1.8 Ol'SmJ mn~u Ol'StlUfl1!'U.fl1l'l~U18-3'U8-3~ihtJ/~ .ft1J~Ol'j Uf1~m V1Jfli'l

'" ••• '<!l ~ .;. 1" "" "1 -:91 QI dM1JltJ()-3fl~m'S1JOl'S')f')tJmfl8 fll'Sn8f1'l'jll'l8 Mfl111J~ fl'n-3fl111Jl'Ul ~ UfI~fll'jHfl'VIflll~'V1

~11i1U1U Ol'Stlll f11!'UfI1.w~1J18-3'U8-3~ihtJ1rltJ1 n1Jfll'S 1~1'j~1-3ff-31fl~81Ol 'jN~t1fl~ Ol'SuO'1 'U
••

81fll'SI118-3~U Ol'SnV-3nUfll1~U'VI'jfl~vu~h-3'1 Ol'j 1.fttll fll'jtlijiJ~~U~l1Jfll'ji'fllll Ol'S'U8
. t " t1

fl111J'lf1tJ1Mn8~lU ~'UfI1l'l OlnJ ijtl~1'r;8'Ol'j ff -31f1'~1J~'UfI1l'lUfI~fll'S 1Jl~ 'j 1 ~~11JlJ ~ ";~ih11J0-3

1"" d ~ 1 0' , .' .Ai 'jJ t ~ t .Q

Ol'j M'U81JfI'VI11JUtI'j~ tJ':IfU~8fll'jtlUfI~'UfI1l'l8U'1 ~ltJ l':1fU Ol'j81i1J1tJfl8UfI-3Ul1JtJUtJ81J

i'flllTVW11Jlf1 M;808U Ol'S"h~v 1t1iJ~fI'mul'l tJl1J1f1mi -3~U UfI~fll'j U~-3,h1fltJm w~ihtJ
OJ

" '" '''il~'' ...5.1.9 fll'jfl''j1-3f1111Jl'l-3l'l8Ufll;;! 1tJ/1;;!l')flJ'jOl'j (Enhancement of patient....
satisfaction) 011m 'j 1Jfll'Sl'ltJl1J1f11JU-VlU! lU 'UV-3ff1J\1U1iflll'l lm~ Ol'j fl'f 1-3f1111Jl:j/mro 11o~ibtJ/.."1"'" " ... "" 1 d IV , <!l '" 1""I;;!':If1J'SOl'j~ltJ'lJflflflfl1l'l'VIm1l1~fI'lI ~tJI~l'l1~1fltJ1fl1JOl'j'lt1tJ1Mfl8181 ~ fI' fll'j M'U81J,(Ulfl~

" QI"il "1"'" ,fll'j ~81J ffU 8~fl1111 ~V-3fll 'j/fl1111fl1~M 1-3'U8-3~ 1tJ/~ 'lt1J'jOl'j 8tJ1~m lIl~ffll
. OJ OJ

_. CUQ ~u
6.1 u'j~lftIU'l~11mtl1m'j ....

h-3l'ltJl1Jlf1U,jff8~11i1U lH"'Wl1J1f1";1't1'UU1~ 317 l~tJ~ ii-nU-nn1l49 H 2
•••••

~lU 84 mnnl ~~8vlul'U~I'V1ff1J1f11;j8~11,jff8~ th1fl811,jff8~ ~-3M1~~lfl 8VM1~1I1flVi~-3
OJ . OJ

fflf11flfll-3~~M1~mfltl'j~1I1W 8701f1111~'j Ml-3111flfl'l-31'V1.•••lIM1Ufl':i 504 01f1111~'j llm:MH

1I1flUU1'V'l'jlIU~U 1'VItJ - l'l,jl t1'j~lIlW 4 olflll1m
•••h -3'V'ltJl1J1f1U,jff8~1~t1J~1J~ Ol'j 801-31i1U'Yll~fll'j fli' ~mm;j8 14 l1Jll1t1U l'l. ff.

~ 'JJ .c:l fI 'JJ" d ....1 0.4 v
2502 lnJ~ltJ'UU1~ 25 l~tJ-3 Ul'l'VItJ3 flU UfI::l111MU1'V1u'j~~18 flU 1'V'l8~81JffU8~fl1111~8~Ol'S

~1'Ufll':ii'fllll'V'ltJl1J1f1'U8~t1'j~'lt1'1t'U lu!Jijfl1fl~1'U~::1U~fl'UV-3~-3'111~mfl 'S1115 ih1fl8 l~tJii
••

Vl1flV11,jff8~ li1'Ufj'U6fl f11~11f1~fll'j flll'Ulfl1J~~ ~ 80' 1J~1~-3M1~ 1'Umj tJlJU iifl111Jtnmh 1J1fl1l1fl
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11\lU'W1011 'litH 1H'VW1'U1ftln,hYt1f11~~t)1Jff'W t)~fl111J~11i'J'W'mHn't)~fi'W~

~ ~ 1.1 '" ~ ~ l' """ _I 0 1"1~HY1~1J ~'U'lJ t)fl'VI~fl11111~Hytl11"''lJ1'V11~f11'lJ011 U'Vl'VIVUn~ff11i11W~'U'Ut)~lJ1 ~1'VIffl'Il ,.,

1 ," ~ '" ~". _I~ 1".1 1!1~'VlVl1J1nUlIfft)f1~fH1'Vl1l'Uflfl1111ff11J11(l 'VI~~1'lJlJ 1111Wlm::fJWfl1'Vl ,.,t!~'U'W011 ff':l1~mfl11

1J~01'J ~ihv fln 'UV1V~l'W1'Wl~V~ 01'J l~lI~tJm W'VI1~01'J11'Vl'VItf~li'lJff,j'vun:: O1niw.'W1. "
. 1Jflfilm 1~m::ihmh~~t)l'ut)~ 1~vij~1'W1'lJ1Jflfilfln11Jli~"'1J~ 910 fl'W('j1V~1'lJtJ'j~~liJ

1H'VlV11Jlnu,jfft)~ 2549)

!II v ~
6.2 'U8Ul'Uflfl1'I't1U'Hll'

6.2.1 i'~1J ~01'J i'm:ll'VlVl'U1n~l~1J1'hvfl'J t)1Jfl f11J~ihv'W t)fl ~ihv~u;jm ~

llfl1U'lJ Utl::~ibv1'W
" .QI ~ J.Q 1" '_1 QI 'JIq ct _I Q "

6.2.2 ~f11J'J011ff ~1ff'JlI~'lJfI1'Vl ,.,UfllJ'J::'lf1'lf'lJ 'VI~r:j'VI1J~'lJfI1'VllJfl~11n~r:j

d iJ1~'U 1V

"6.2.3 i'~'U~fl1'Ji1t)~O'lJ hfl li~ hfl~f1~mm:: hfl 1,j~f1~t)

6.2.5 i'f1'U~01'Jff11i1'jW~'U~'l!1J'lf'W

Ji ••• V"" '_Sf
6.3 't'f'Unfll1ll'UN~'lS8U/nQlI1Ul'l1J.nfJ

"6.3.1 tJ'J~ 'lf1mt111f1t)u,jfft)f1li~ 1'Wl'U~1'VIff'Ulnun::'lJt)fl1'U~1'VIff'U1ni1'W1'W

128,386 fl'W

6.3.2 tJ'J::'lf1m 4 t111f1fl'Yhfl~::1'lJ~fl'IJt)~i'~"'1f1~lfl 1~uri t111f1t)U,j'j::1I1f1

o too 'JI " 0
mlflt)'VI1fft)~V1~t)11f1t)'Vl'U'Vl'J::Utl::mlf1t)t)1JH1~ (1I1flO1'Jff~~t» 1I1'W1'W344,084 fl'W• " .

6.3.3 tJ'J::'lf1m'lf11~1~'lf1~li~.yjt)d1'Wt111f1t)U,jfft)f1 t111f1t),y1~lflV~ un:::1I1fl
"

tJ'J:::1'VIff'Vl,j1tJ'J:::1J1W 100,000 fl'W(,ym~nil2549)

6.4 Aih't1l11fJ
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1'S-3l'Wl1Jl1mtiff6A lrl1J 1'S-3'Vun1Jll1~u'S:: 'l11'Jf1J1~i' 1Jnn t]Uml'Ufl1'VtmiHl'vh

lnmJ01J fl1fJ1~1l1\P1'Sj l1J 01'Si'1J'S6-3fJWfl1'Vt

6.6 ';'Uln;)
'" 1".ct Q Q.I rI.J46.6.1 ~A 'li1J'S::1J1J1J'Sl11'S~An1'S6-3flm'YIft

JJ Q.I Q.I ~ " 41"'"6.6.2 ffn-3'S ::1J1Jn1'S'Vt~1Jlff!lfJfl1'VtUl1::l.•••1Jffm 'S01J:: ~111J'lJflmm 1'Vt6 l11nfl

0' I "" lIf'
6-3flmU'Ii-3n1'Sl'W1Jlt11l1\P1'Sjl1J HAlHPH

6.6.3· ~A1M'ihn;nu'S:: 01J'if'Ufll'VtlU-iU'S::'Jfl 'Jf1JflOl-3.•hil-3u 11::ij 1J1\P1'Sj l1JltltI101J

.•• " '" 11J11!:1l.ct., cv6.6.4 lff'S1Jffn-3Ul1::~fl'S::1J1Jnl1 n mnfln1'S1Jff11J'S11J'Ufl-3fl1mjUl1::fl1fl

U'S::'Jfl'Jf1J11Jn1'j t]um::1J1J'if'Ufl1 .•••..
6.7 u1''tIQIl

lH'VtVl1J1l1utiffflflijUi''JftlJl Ul1::m;nn1nlHl1J~11J01J fl6 ij~'J'JfJ11JnwU'}i-3
" "1'Jfl;'Vt lfl1'J .•••i1'Y1i'Ufl-3~ibV ijfl111Jff11Jflfl 16flfl1'Y1'J fffl-31ff~1Ji~1J1i'j'j1Jn1'S1~V1Ji 1m::

!!'l .4 IV ••• "I~V
6.8 q'nlflUJA"i 1"i~"'U11'UUU'W8'r1m'Ul"i::'U'U'U"ifl1"il'I1l~nJ1A"i!l'UtJwm'rl

'" 1 ,,0' ... 1~"6.8.1 'Vt~1Jl flHff'Jl-3fl-3flm 'J::1J1J1J'Jl11'J 'Ii tfl1l1\PI'Jjl1JfJWfl1'Vt

~ .c:t " ~ 1 ""1" ...6.8.2 1'Vt1J'Uflff1J'J'J01J::'lJfl111mfll1J1'Jfln1'JUl1::1l'lfll1J l1fJ 'limfl1Jflq1Jfl1'Jn~
Q ~ A 0.4 '!II Q

1J'Jnl'J 1'Jfln1'J lm::~\P1ffl1Jnfll1J1i'J'S1Jlfl1J1l1

'" . " ,,, 1" ..• I6.8.3 'Vt~1J1'J:: 1J1J'Ufl1J11'Ul1ffl'Sfll1J ffl1il'J tll 'if'U 'Iifl 'j fl1JflQ1Jlfl'Sfl'UlfJ

" Q.I 4 ," '4 46.8.4 ff'j 1-3U11::'Vt~1Jl1fl 'j 6'U1Vfl11m 11J1Jfll'Vtfl'if'Ufl1'Vt'Ufl-3'll1J'Jf1J
)J Q 'Q.

6.8.5 ffn-3 'j::'U1J1J'Jn1 'J'if'Ufl1'Vt'l111m-3'Jflfl

" 1"'" "'.1'" ""6.8.6 ffn-3fl111Jfl'j 6'Ufl Q1Jn1'J 'Ii'U'Jn1'J 'Ii11n lJ'J:: n1J'if'Ufl1 .•••011J l11J1

6.9 iifl'nH'Ultl'Ultl

1H'VtfJ1'Ull1U,jffflfl 1$l~fll'il W1J1ifl\l 1fffJl1ffU lm::ui''JftlJlifll~1Jlrl1JmV
"

~n14 WflnlJ 'J '1hli1J 1ifl~ 1ffVl1ffU 1Jlnll11Jfll illl11J1Vlll1d 11Jt11J~fll'illlH1J V'YI1ifflff¢l11m::•
~flffl'J UH1J~'YI1ifflff\P1111-3~'Ii,j 1VUUu~l~ fl~fll'i lUH1JUUU~ n1'j ~ffflfl flA'fl-3t11JUH1J~'YI1ifflff\P11

lH .•••fJl1Jll1

ffl'1ii'1J1J lfJ1J1V~fflt1tlJ'Ufl-3h-3'VtVl1J1l1u'J::nfl'U$l1fJ
" "1) 1JlfJ1J1fJfI111JUl1flfl flV1'j -3'Vtt/l1J1l1111iffflfl(Hospital Safety) n-:Jfl111J

.1 '" ".'1 _I '" "".,1lJl1flflflt/'Ufl-:J~lJ1V (Patient Safety) 1111::f1111JlJl1flflflt/'Ufl-:Jl~1'li1Jl'Y1(Staff Safety)

2) 1JlfJ1J1fJ$ll1Jll'Ufl1 .•••61Jl1JV fl111JUl1flflnmm::fffl1'Vtll1flA'61J'Ufl-:J 1'J-:J'VtVl1Jll1
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. ~
3) 1J10'lJ10fll'.i'iJtHn1JUn::fl1'lJfj1Jfll'.i~~L.;16 1\J 1'.i~"W1'lJ1n

4) \J 10'lJ1V~11J'lJ1111'.ii'~fll'.i'.i::'lJ'lJ011 '.i~'Vf01'lJlnmjff6~

5) \J 10'lJ10~11Jl'li''rf01m'4flfln

6) 1J10'lJ10 hnW1'lJ1nff~Lff11J~'\Ifll'rf

~ Q.I -'.Q
6.10 fl11'lJ1HUYI''fUnn1UO::fll''W1::Ul'U'lJ1fll1

1 '''' 1SI••• '" '" ",. "''' .4. H'rf01'lJlnU1Jff6~'iI~ 111Jflw::m'.i1Jfll'.i'il~ff'.i'.il'l'.i'rf01m 1ff~Un::fl'jmllcn Il}f~••
••.1 "ilo tal" 1 '" '" 1lJ'.i::fl6'lJ~10'.i6~~61\J10fll'.i un::~1Ul'l\J111J10~1\J~1~ '1 1Jfll'.i11~Uf-I\J'iI~ff'.i'.il'l'.i'rffJ1fl'.i ~v
ihu~n~tl'.i:: Ul'lifll'Vf fl111Jtln6~ftOun::fll'.i'lh i tl~f-Iml'rf£ ~fll~11'j~

•••••• , SI"; SI ~ i .
fll'.i 'lJ'.i111'.ifll '.il~\J 'd~L\J \J l'l fl111JQfl~ 6 ~ L1J1J tl ~ 1m ::L'lJ0'lJ '.il'lffll'.i m:: 'lJ'lJ

~'.i1'i1ff6'lJfllO 1\J Und''lJfll'.i ~'.i1'i1ff6'lJtl'.i::~iiJ'illflflW:: m'.i1Jfll'.i~'.i1'i1L~1JUH\J~1J i'~ 1..rih::'lJ'lJ. ~
Uty~liUff~~fffl1\J::fll'.iL~\J'\I6~ h~'rffJ1'lJlnLi11JU'il~U\J ih::'lJ'lJfll'.ifl1'lJfj1Jl'li''rf6u\J tlflHU 1fffJ

tv A oI!t ~ ~ 0' 4.era" Q 4 IV , Q QI tI I

fl~fln~ un::Lfl'.i6~1J6 1Jfll'.i1Lfl'jl::l1Lfl'j6~'I11~l'll"fll·H~\J fl6 6~'.ilff11Jff1Jl'l'.i'rfOfffll'rffln6~

U~'.i1ff1\JL1\J 11\J11'd1Jl10\J un::lh:: Ul'l i flTWfll'.i 'lJ1111'.ii'~ fll'.i ~11Jfll'.i L1\J )jfll'.i i' ~ 'th'.ilV~l1J
~ .'

fll'.i L~\JLi1\JU'iI~U1Jl1m~6\J fll'.i'lJ111l'.i'WfffJ V1"fll'.ii'~111 fll'.i i'~fll'.i1fffJfl"flil~ i'~'t'hm1J

'.i::LijO'lJtl~u~1 \Jfll'.i 'lJ111l'.i 'WfffJ'\ItH'.i::Lij £I'lJ~hufl\J lOfl i'i 1J\J~~

fll'.itl'.i::ffl\J'lJ1fll'.i h~l'lOl'lJlnu2.iff6~ 1~i'~ '1flHfffl~6~flmU'lJ'lJ Matrix....
Organization t~6 1..rijfln iflfllnh::ffl\J"1\JVI" 1\Ju\J1~"un::u\J1'.il'lJ ijfll'.ithu'm~n1Jl 1.n\Jfll'.i

1HUH\J un::tli''lJtl'.i ~'W9'JJ\Jl"l\J i\J1'111~'rfL~V1n\Jun::'.i ::ld1"1'111~'" '1Hl'l£ll'lJlnij'li6.:!l'l1.:!fll'.i•. ~.
ff6ffl'.iVl"l'hi1\Jl'll~fll'.i Lm::12.iLi1\Jl'll"fll'.i 1~uri fll'.i tl'.i::'ll1JflW::fl'.i'.i1Jfll'.i'lJ1111'.ih .:!'rfVl'lJln

un::fl'.i'.i1Jfll'.i~l.:! '1 ij'li6~l'lHfll'.iA6ffl'.i'.i::11'jn.nho~1\J fl6 fll'.itl'.i::11J 11'Ij.~ff6l10\J

'1V1'.iff'rfn 1V1QA6ffl'.i Intranet e-mail m::~1\J~11 (Webboard) '\I6.:!h.:!l'lOl'lJln LffO~~l1Jffltl
~ ..... '" '" 1"'Q QI 4 ~ "Q,I 1 ~ '\JDmllfl\J £I"'il~ l11Jfll'.i 6'lJ'.i1JLm::ff1J1J\J1L'rfmff'.i1Jff'.il~Vlflll:: \Jfll'.in 6ffl'.i'.i ::1111~'4flfln fll'.i

vil.:!l\J~h1Jfi\JLi1\Jli1J fll'.i fffl"ff1J'W\J1ifll'rffll0 1\J6.:!flm H1\J n'ilfl'.i'.i1Jff1Jl'l1Jlfll'.i ~l.:! '1
••• IV IV

6.1 1 fl11'lJ1HUUn::'fff)l'U1Yl1'fmln1~flflO

i'.i.:!'rfVl'lJlnu2.iff6~ i'~ hmflW::m '.i1Jfll'.i'lJ111l'.iun::'W9'JJ1J1Vli''rfOlm'4flfln
.4 _I SI!I 11 SI"; I '" ••• , ~ SI
C)f"lJ'.i::fl6'lJ~1V filVfll'.i L\lll11Jll'l fliJml\Jl'l9'JJ1Jl'.i ::'lJ'lJ'lJ'.ifll'.i ty'\lfll'rf fliJ1Jfll'.il'lOl'lJln L1J1J~\J

•••••'1 0 3J.cl tv QI cv 61 " ••.Ic.
~£Il'l111\J1Vl11.:!Uf-l\JVI'.i'VWlm'4 flflCl'.i::O::ff\J '.i::V::011 VI"11J~1\J lJ'.i1J1WUCl::fJWflll'l Uf-I1Jfll'.i

1~1J1~·Hhil"fl\J~~6~fll'.i U\J1l'll"fll'.i i'~fll'.i fhil"fl1J 1\Jfll1::'\Il~UflCl\J fll'.i W\OlJ\J1Vli''VW1m

'lJflflClUCl::ij'.i::'lJ'lJfll'.i t1'.i::Lij\Jf-Infll'.i t1~ U~"l1J ~t'H 1Jl:: ff1J
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'''' ..•mpN1'\.J'WWJ'\.J1':: 1JlJ'm m, ~'U.fl1'W.
••• ••• " _I IV6.12 fl1'i1J'i'ttl'nr ~UlftD0lJUD::ftl1lJ'Uat)ft.flrJ

h-3'W£J11J1f1U,jfftl~ ~~ 1Miiflw::mnJm,-nWJ'\.J1~1'\.Jm£J.fl1'W ~-3Ul~~tl1JUfI:::

f1111Jtlfl tl~tl£J '¥i1l1~ l~til'" '\.J~ '\.J1£J1J1£Jl1.:JUH'\.Jm, tl ~,j~.:Jl'\.JUfI:: ~~ ,111Jtl ':::lij'\.J p.mhJfl1'

Q,f " ~" CV,. Q.I 1V.ot 0

'WWJ'\.J1ntJ~1'\.Jm£Jfl1'Wff.:Jln~f1tl1JUfI::f1111Jtlfltl~.fW'Utl.:J 1H'W[l11J1f1 llf1:::~~ l11JflW::fll.:Jl1J...
, 4 I:!:ld 9J d 1'" 0 .cS QI .•..1 QI •

U,lfI::1'tl.:J'YIlfH'J1'Utl.:Jflfl5 f1W:: ~Ufl f1W::'YI1.:J1'\.Jtl1'll'1tl'\.J11J£JUfI::f1111J1Jflfl~.fWf1W::'YI1.:Jl'\.J

i1fl.:JO'\.JUfI::1J" 1fl1t;l,j~il£J f1W:::'¥i1.:Jl'\.J-nWJ'\.Jl' ::1J1J~fl ff1'U f1::tl,:: 'll'lff1J-n1J£ fIW::'¥il~l '\.Jtl1Jli1[1.
A" 0 cv
ff.:J111~f1fl1J 11f1::f1W:: 'YI1.:Jl'\.J'WWJ1Jlf1111Jff:::tll~tl1f1l'

..•
6.13 fl1'i1J'il11'ifl1'i'rtrJ11J1D

<; I '" 1V.ot ••• ~
lH'W[ll1J1f1U1Jfffl~ ~~ l11JflW:::fln1Jfln1Jnnml''W£Jl1Jlf1 9f.:JtlUflm,. ~

tl~,j~.:J1'\.J'Utl.:Jl~1l1~1.yjfll.:JflWW£J11J1f11Mfl~1J'l..l'W'\.Jjl'tJ'Utl.:J~~[In" 1J ~" [ll1J" W flUl11J1£J

llf1:::f1111Jf\Pl11J1J1\9njl'\.J1'll'1~'W1~£Jiili11l11J10 fltl fll,tl~,j~m''W[ll1Jlf1 1~i'1Jflntl,:::n'\.J
.. Q.c:l 0 rI~ Q.I QI e!Go'

f1Wfl1'W\Pl11J1J1,nj1'\.J1'll'1'll''Wml1'\.J~1flWC)'J'lf1~f1Wfl1'Wfln'rt£Jl1J1f1 10 \9l1'lf1~

f1W:::m, 1Jm, 1J~ l11' m, 'W£J11Jlf1;hr1l1~ lmj1Jm, l'f£Jl1Jlf11fl'\.Jtl,:::n l1J

M1l1~1l1flN'ih£J M1l1~1.:J1'tJ lfl'\.Jfln1Jm' '¥ill1~l~••
6.13.1 nll1'\.J~1ffm1ffU -nlJnn~ 1I9lQtl,:::tHfl '\.J101J1VUfI:::li11111J1£J'YI1.:Jm,

, l'f[ll1J1f1
~

6.13.2 :5'~lm~ff~1.:Jfln1J~l11'fll'l'f011Jlf1 1M16flfltlfllnh'\.J 101J1[1itlum,••

Go' ",lcaQ.l~" "d ,V I

6.13.4 1l~' ::1J1JrJuflm, lJU1J\9l.:J1'tJ'Ufl.:Jl1l1l1'tJ1'Y1'Y11.:Jm,l'f£J11J1f1 l1fl~1J'tJ
~

.w'tJj1'tJ 'Ufl.:JflQl11Jl[11l~on"1J 'iln V11J"W UfI::ffl1J1' ()tl~llii.:J1'\.Jl;.:J1'll'1~'W 1~
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CLf ""d Qll°cv' 1"'" t6.13.5 'W{lJJU11~111U1'YI'YJfl'j:;~'lJUfllfl'lJ'UfHmpJfll7'WtJ1'lJ1tl m./f111JJ ,UtlZ

nm,:':;11111l:;ffJJn 'lJfll'~1J~llii~lU

cv •••• 1"... 1 1"6.13.6 ~~'jZ'lJ'lJ'lJ'jfll'j'YI1~fll'j'Wtll'lJ1tl l1JJfJDU11'W~tJ 'lflllfl'jj1Ufl1JJ
Go' ~ ~ .::I .ci ~"Q ~ or!

'W'jZ'j1'lf'lJqJqJfl'U()~ffmfll'j'WtJ1'Ultl 'W.f1.2540 (~'lJ'lJ'YI2) Utl:;tJ~~ 1'lf'lJ'jfll'j11JUfjUtJfltll~
_I ,a, Q lI!:l t d.d"

6.13.7 lJ'j:;ff1U f1111l'j11lJJ()'j :;1111~ffl1 ff1'V11'lf1'lf'W1m:;11U 1tJ~lU'YI1fltJ1'U()~

"()~flfl'j'WtJl'lJltlihhu'hll 1Ufll7'lJi111'j 1H'Wtll'Ultl n~ 1Ufltu:;fl'j'jllfllnJi111'j h ~'WtJl1Jltl

"f1WZfl'j 'jllfll'j~lUfll'j';{lJJU1fJWm'W~1~ '1 'j11ln~~~f1U1.fh i1Jihhu'hll luflw:;fl'j'jllfll'.i Utl:;

f1W:;Vh~lUti()tJ'l!~~H '11~Ofll'.iaOff1'j fll'.iut1'ilfY111Utl:;fll'.i';{lJJU1fJWm'W 1i1~lofllffl..r

ff1l1;m ,rlJJlihhu i1JJoti1~ fl11~'U11~Utl:;~h1uu fll'j 1..rijil ~fl'j 'j 1l'YI1~1'lflfll'.i ()ti1~ff~11 ff1l0

OJ' ••••••••

6.14 ffUI fl;) fll1'lJ 1 'H11 tl1 1'rftl1mO

cv 1".ct ~ Q.I tI dd
6.14.1 11~ 111l'.i:;'lJ1J1J'.i111'jfll'.i"~fll'.i()~f1fl'j'YI~

6.14.2 fhl1U~ hm1i1J~U~~lU"itJ1i'j'j1l1'lf1;'W

cv 1"'" ~I ••.• , " .•••.••6.14.3 ,,~ 111J'.i:;mJfll'.ilJ'.iZflUfJWm'Wfll'j'WtJl1J1tlmtJ fl1l1mj1U1'lf1'lf'W

6.14.4 iWlUlfffltJm'W'UO~'lJfltl1fl'j 1i4()1..rliJU fHflfl'j U..1~fll'.i l~ tJuf
6.15 'V8'lJ1'VVi

6.15.1 fll'j'lJi 111'.i'lJfltl1fl'j 'YJfl'j:;~1J1\Jfhn'lJ'U()~fl~llfll'j 'WtJ1'Ultl

"6.15.2 fll'.i'lJi111'.i'lJifll'.i'WtJ1'Ultl 1um'W'j11l'U()~ 1'.i~'WtJ1'Ultll..ro~'lJU.wUj1U
~. Q 4 A

'U6~fl111J1 flQl11l1tJ "'.itJ1i'.i'.illUtl:;1I'.i'.itJl1J'j'.itu1'lf1'lf'W

............ ~1""'''' " 1" " ....6.15.3 flln~fll'.i1ffi;!f1lflWcn 111l1'WtJ~'Wf:um:;'W'jOll'lf~lU~lU'lJ'jfll'j .

~fl~1'WtJl1JltllUft1'W'j11l'Uo~1'.i~'WtJ1'lJ1tl .. "
6.15.4 fll'j ~~fll'j ~ 1U6lfll'.i ffOlU fi if ~U1~n'flll 1..r16()thlJ1tJ~ 6fll'.i 1J~U~~lU

•... "6.15.5 fll'.i 1I~fll'j 'UOlltlff1'j ffU1'Y1f1'Y1l~fll7'WtJl'lJ1tl•• .
••• d

71tJtl:;lOtJ~fllllU~um'W'YI 2.2
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" !II ••• , " ,tl·HtT·nUn1'lJ1't111'Ut)~nQ,..tl1'iTUll'lJ1D 11~YUJ1'lJ1DII,..tTt)R

__ fi_1J_1J_i_l'I_l_'.i'lJ_fl_m_n_'.i_'VI_l_.:!n_l_'j_'W_V_l1J_ll'l__ ~--1
.•.

1J'jl'Il'.i fl1'.i'WV11Jll'l

,
I,
I
I
I
I
I--,
I,,,
I
I,
I
I,,,

---'

"fi1Jfl11Jfl1Jtln~ iIf).:!O'lJfl1'j ~ ~tC;;f)•

d

'VI1Jffl'.iff'lJ l'VIff'VI1.:!fl1'.i'WVl1Jll'l

fi1J1Jinl'.i~ff~fl~nw~/fi1Jl~fllUin~l

~'Um'Wf)'lJl,jv~1 hi

d •••••••

'VI1J'W~'lJlfJUUll'W1J'.ifl1'.i'WV11Jll'l(QA)

m'W~ 2.2 1m.:!ff!1.:!fl1'j1Jil'll'.i'Uf).:!n~1Jfl1'.i'WV11J1l'l 1H'WV11Jll'lmjfff)~ i'.:!l'I'i~1I1n

(l'I1Jlvtl'l91 : '.ilU.:!1'J.J1.h~~1i11H'WU11J1mnjfff)~ 2549)'.

i'lf911'.i'.iW ffi91'.i~m'l (2543) ffn~1"tl111Jff1J~'\,l1f'.i~l'I'h.:!fl111J! ilff'Ufl~ Ul'l~
v v

fl1'j fl1':iUnU~fl1'ji1il mr ffl1 i ~iJ1U'Uf).:!'WU11Jll'l1'ifl;'W1'U1'.i.:!'VW11Jll'lt'{'Uomfl

9ld''Uf)f)m~f.l.:!tl'I Ufl" vm111)YiUl1Jll'l1'lfl;Yiff1'lJ 1l'I\u! f)Ul'l~ 54.5 ijfl111J!t~f).:!fl1'.ii1ilmrffl1i
u v

"...'1 '1 cv.do)l d QI .q , ~ Go' riCa .Q)lA'1 '1 ....'" 'JI
Hu1f.lf)f.l 'lJ'.i~~1J~1Jln '.iflUl'l~ 76.9 1J'VIff'Ufl91llflfl1'.iYi'VIn~ff'VI'JjHu1Vf)U'U':i~~1J~ Ul'l~'jf)Ul'l~
~ v ••

64.7 ij fl1':i11nU~fl1'.i Viil mr ff'VIi r-liJ1vfl,il 'U'.i~~ 1J1Jlfl 2)fl111J! ilff'U fl ~~ f)fl1':i i1ilmr ff'VIi r-liJ1V':(J v v cu cu

.Q 4d ~ QI Q.I rI ',.£:1 Q,I 0 Q.I .Q.Q.d. Q,I .•

'Ufl.:!'VW11J1l'l1'lfl'ifYi1Jfl111Jff1JYi'U'Jjm.:!l'l1Jflf.ll.:!1J'UUfflflW111.:!ff()91'VI'.i~~1J0.01 (r = - 0.226) U91
u
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. fl111Ji'01Jm';jtliiu~m';jViimrif'VIn~i11lJllfH'VflJl1J1'tl1'lf1;'Vf '1iiifl111Jff1J-nUi'OU 3) ifllJfl~

01JfI1';jtlii u~m';j Vii mrif'VIn ~i11lJ'Ufl~'VflJ11J1'tl1'lfl;'Vf iifl111Jff1J-n Ui' 'VIl~1J1n 1U';j::R1JtlllJ n'tll~.
t 4 QI' 0: QI ~Q.c:I QI

(r = 0.625) fllJl~1JUlJfflflW'VI1~fffl~'VI';j::fl1J 0.01
"

Viff,j'lJ 'liu 11Jn (2545 ~1~ lu i~n 1Jtih~1:f 2547) ffn'Ml"fl111Jff1J-nui'';j::'H'h~U,ilJ

ff1U1Jflfl'tl U~i lJ~lU fl~t1m Omll';j tliiu~m';j "'Wl1Jl'tl1~fl~1Jfl';jfl~if'VIll ~i11lJllfl~'Vf lJl1JUI1'lf1;'Vf

h~'VflJl1J1'tllll~ 7 ff~fiflm::'VI';i1~ff1n1';jt.Utyll "'Vf1J11'VflJ11J1'tl1'lf1;'Vftf1Ul11qjffllJ'tl:: 79.6 ii

ifllJfl~~flm';j~1Jmfl~if'VIn~i11lJfld1u';j::R1J~ f6lJ'tl:: 44.0 iim';ji'1Ji'111lJfl~t1miiu 1tJ1J1lJ

i~fl 1..1'lnflm';j~lliju~lu 1'\.J1l1um';j~lImfl~if'VIn ~i11lJfld1u';j::R1Jtl1Un'tll~ ffllJ'tl:: 43.1 i'1Ji'11

11111,r1n~1J~1'\.J n 1';j'VfUl1J1'tliim';j ffU 1Jff'4U fI1';j~11ij '\.J~1U1U~lU nn ~1Jfl';jfl~if'VIll~i11tJfld' u
Q,f -. " d _1~QlQ .4 " Q Q"...'I '1 •...•';j::fl1J1J1'\.Jnm~ U'tl::';jfllJ'tl:: 87 lIm';jIJtl1J~m';j'VflJl1J1'tl1'Vfflfl1Jmfl~ff'VInFjIJ1uflg '\.J';j::fl1J1J1nfl~

1J1n~tyfl iff'\.Jfl~ '\.J1U1J1UUC\::m';jffU1Jff'4U~ln~1J~ .•n';jiifl111lff1J-n'\.Ji''VI1~1J1n01JnntliiU;

1~fl~1Jmfl~if'VIn~i11u flV1~iiumhtlty'VI1~ffil~~';j::~1J 0.05 (r = 0.241, 0.499, 0.447 m1Jih~1J)

nll'tl'Vf';j';jt.U~fl~'Vf~1:fff~(2546) ffmn "m';jtliiu~n~m';j1Jl~fl-n"n1:fif'VIn~i11lJ'Ufl~

'VfUl1J1'tl1';j~'VfUl1J1C\-nil9l';j"'Vf1J11 (1) m';jtliiu~n~m';j1J1~fl-n"n1:fif'VIn~i11t1llfl~'VfUl1J1C\

1';j~'Vful1J1'tl-ni~'i 1flU';j111fly1'\.J';j::~'U\1~(~= 103.82) UC\::lrlfl-n~l';j t.U1ntl~1'\.J'Vf1J11fl1';j1.Jiillii

'" ..\ "' •• fI", "'''-'1 't "'''' , ••.• "~1'." 1"n~m';j1l1'Vffl'Vf'VIn'Mff'VI1iAIJ1t1'Ufl~'Vftll1J1C\tH'Vftl1'U1C\'Vf1l19l';j'\.J';j::~l1Jff~'VInfl1'\.J 1\9lUnfl1'\.Jm'i 11
•••• q

" "J '" •..... '" 1 ".1 _'illfl1q!C\(~=26.49) fl1'\.Jm';j'lf1ml1'tlflUC\::ff'\.JmY~'\.Jm';j~flff'\.J 1I(~=25.14) fl1'\.Jm';jlJnlJfl.:Jt}UC\

(~=27013) uil::1l1'\.Jm';j 1~'\.J1Pi1U'VI'\.J(~=24.78).(2) uty11lU'tl::fJtlff';j';jfl 1'\.Jm';jtliiu~n~m';j1J1~fl

-nnn1:fif'VIll~iJ1lJ'Ufl~'Vftll1J1C\1'i ~'Vful1J1C\Vii~';j mllm';j i''Ui' fl111Jflfl1if'\.J1'\.J1l1J1Jfl~llfl~'VflJl1J1'tl

"1H'VfUl1J1C\-nil9l'i ~~uIl1'\.Jfl~t1m 'Vf1J111H'VfUl1J1'tliim';jfhl1'\.Jflu'\.J1'V11~m';jtliilliin'm'i1J

l~fl-ni n1:fif'VIllH'i11U1'\.J1J1~1~fl~ ff~i1i-ifll ~'\.J ~ 1'\.J'VflJ11J1C\'Vf1J11'Vftll1J1C\ii fl111Jflfl1if '\.J11ii.fl1'i::•• . ".
HU1J1n i1iffl1J1';j fltliiu~n~m';j 1J1-WflViin1:fif'VI1l~i11lJ 'll't'Jnfli'~ 1'\.J1'Jm~fl~ 1l1'\.J~i11lJ'Vf1J11

.c::I Q. d • 'J/ I ~.:s.c:t lJ/ ~ Q "_Ii ,"', "A 4
'Vftl11J1il11fl1111flfl 111'\.J11FjiJ1t1U'tl::ty1~1Jm';j 1';jum fl~ff'VI1iFjIJ1UflUH t1J\lnl9lfl.:J1'\.Jfl~ ~ln1Jfl111l

1,j'111I1~fl~if'VI1lH'i11V'1i~';j ~o'\.J'i::11'h~'VfVl1J1C\01JH'iJ1U••••
.c::IrlQI' QI' 4 0IfJ/ _1~QI.ca. fJJ

Uff.:Jty';jtl 'VIff'\.JlJ'\.J'lftl(2546) ffn'M1 "m';j';j1J1U'tl::m';jIJn1J~fll';j'Vftll1J1C\fl1Ufll';j

,..nn1:fif'VIll~iJ1t1'Ufl~1Jflmm 'VIHm';j'VflJl1J1'tl 1 ';j~'VfUl1J1C\liiflif'\.J" A'tlfll';jffmn'Vf1J111JflC\lm

m~m';j l'wl1J1C\~tliiu~~l'\.J ~iJ1t1 1'\.J 1 ';j~'Vftll1J1C\liiflif'\.J tf1'\.J111\liii m';j i' 1Jfif'VI1l~i11mm::ii

m'i tl nU~m';j'Vftll1J1C\1l1'\.Jm';j Ylin1:fif'VIllH'iJ1t1flvl '\.J';j::~1Jff ~f flU'tl:: 89.8 1m::54.5m1Jth~'U~ ~ ~ ~

m';j i' 'Uf ff'VI1lH'iJ1vii fl11 11ff1J'l';Ui' 'VI1~'U1n 1'\.J';j::~ 'Utl1'\.Jnm~ 01Jm';j tl nu~ n l';j'Vftll1J1C\~l'\.Jm';j•••• ':<J

"'''n1:fif'VInH'iJ1t1flvl~iiumhtlrum~ffil~~ 0.001 (r = 0.3548) m';ji'1Jfif'VI1lH'i11m~'\.J1Pi1utl';j
q, tI cu V
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.-S ••.• .,; , 0' •••• 1 0' i"....I 4.,. "'''iJ .4.'llfltyVl"'lPl 'lJfll'j'Vtlllf)'HU 'j6~lt,nJ1 fl6 lJ'j:::ff1Jfll'jWfll'j f1'j1J'Ul1ffl'j1'i6~ffVl1irj 10 ll}f-3

ffllJl'j (mi 1Jll1fl11lJUU'jN~'116~fll'jUfi,j'~fll'j 'Vtlll1J1lt~l'lJfll'j-WnmJ ffVli ~iJ10 i ~f 6tm::: 21.50
~ • Q# QI tI A 'J! 'Q QI 0 QI .Q.Q.J

Un::lJfl11lJfflJ'Vt'lJ1i1'V~1ff'lJPl'j~6111~lJ'lJlIfflfl tyVll~fffl~VI 0.001

n'l1n 19f)U'j:::1ff;:t (2546) ffmn"f)l'jufi,j~n'j)m'jlJ1~6-WnmfffVli~iJ111~llJfll'

i'1Jr'U6~~iJ111~~m 'j lJ 1'j~""tJl1J1ltm~'j" 'Vt1J11fll'jufilliin1)m 'j lJ1~6-WnmJ ffVli ~iJ1tJ~llJ

fll'ji'1J{'U6~~iJ10~~m'jlJ h~'VttJ11Jln-w~~'j lPlll'j1lJ6d1.'lJ'j:::fi1J~~(:- =145.08,8.1>=6.96) un:::" I,"' "-.,, . " , "" _ '" ...ntJfll'lJ6Y 'lJ'j:::Pl1J~~'t1f)Pll'lJlflUf) Pll'lJfll'j 't1'U62Jlt<. =36.19,S.0=3.24) f11'lJf)l'j'V1tJmlt6

Ult:::ff,r1Jff'4'lJfll'j'~Plff'lJ' 1)(:- =38. 75,S.0= 1.49) ~1'lJfll'jUm'6~tlUlt(:- =38.92,S.0=1.49)

" ~ .•.. "iJ - .,. 0'" ''''''0"''Un::~1'lJfll'jllJ'lJ~1UVl'lJrj 10 <. =31.22,S.0=3.68) 11ml:::'t1nO'U6 .•••1J11lJ'U61)1f)~ 'lJfll'j

Ufi,j~n1)m 'j lJ1~6-Wnmr ffVli ~iJ1tJl~tJ1n1J 1)fll'j' ,r,r6lJ(ll~ 6-31~tJ1n1Jff'Yli1.'lJfll'j1il6f) iui'1J~ ~ ~

fll'ji'mn~6 ''lJfffll'lJ1J;fll'j g'lJ un::: ''lJ1~6~fll'j 1,rli111fll'jVlPln6~'t1~6-31'lJi~0 2) fll'j~~

d " , " ••.• :P •• 'I '.1 ".'1 4 J!.'tff~lnPln611Ult::: 't1fll'j ff'lJ1Jff'4'lJ'YlH~ll'lJ'j)~11) 3)fll'j'l1111lJ'j:::ffl'lJ-31'lJUVI'lJrjlJ1tJl1lV~lJ10

" • ,"; ~" ••.••••• " ••.• 0' " , ""iJ~6-3fll'HlJnO'lJrj 1't1'U'jfll'j't1'j6fffll'lJ'U'jfll'j 4) fll'j~'j1'j)ff61J'U6\!nf)'UU""'YlllUlt:::U'j)~ 't1rj 10

4'" '" "'1 , .•..Vln1J11l6HiJ1tJ1Ifl111l'U6~ l1) 'lJfll'j'jmn~

unw 'li1~if)n (2546) fff)'ll1"fll'jufi,j'~n'j)m'j1l1~6-WnmrffVli~iJ1tJm1lfll'ji'1J{

'U6-3~iJ1tJmQ'j m 'j1l't1tY~ 1'j~""tJl1Jln-W\)~'j" .•••'U11fll'jufi,j'~n'j)m'j1l1~6-WnmrffVli ~iJ1tJ~111

fll'ji''Uf'll6~~iJ10mtJ'jm'j1l't1w~ h~""[J11J1lt-W\)~'j lf1u'j1lJ6di'lJ'j:::~'Uff.:J (:- = 147.39,S.0=6.24)
co qr II U qr qr

A Q 'JJ I' QI " .c!.Q ';' ,., ddM '91.d
un::: t1l6.•••1)l'j Wl'j 111Pll'lJ611 'lJ'j:::Pl'Uff~VIf)Pll'lJ 1116 .•••'j)1'jW1'jltJ'U6 .•••1J11'UVVllJlJW't116111Jl~Vl1Jl~- cu ru It tJ V

n'j)m'j1l .•••1I11Jlnufi,j~fl6'lJ,rH~11'li'lJ (1)fll'j 1.,r,r6\!n1~ 6~1~tJ1n1Jfffll'lJ1J; fll'j 't1~6~1.,r 'U; fll'j
'JJ , .Q Q.I QI ~ ~ d A I 'JJ4. 5It.4 .,

UIt:::fll'j 1'Ul'j111fll 'j1'j)tJ (2) fll'j 'j)Plff~u1Pln6lJVlm6~6fll'j 'j:::1JltJfl11111ffflUn:::6~llJ'lJ 1'Vt6'lJfJtJf)1J

~iJ111 (3) fll'j ~Pl~6U'j :::ffl'lJ~l'lJn1Jll't1rl~ff,r 1Jff'4'lJ~W'l (4) fll'j u ~~,r6\!n~1~rJ1n1Jfll'j'U611'V

'" ".','j::t'U1I'lJHlJ1U~

\)~'jl 1IW1~"J (2547) fff)'ll1" il'j)~tJ~ijHlt~6 .•••(}~m'jlJfll'jufi,j'~i1~tJ1n1Jfll'j-wnf)"J

ff'Yln~iJ1tJ'U6~'VtUl1J1lti'Vl:Jf.•••1.'lJ1H'VttJl1J1lt'll1l'V'lJ ~~'t11Pl'U6'lJtUl'lJ" .•••1J11 (n.•.•tJ11J1lti'Vl:Jf'Vt

ff1'lJ i't1qjijfl1111{1~6~fll 'j-n n f)"Jff'Yli~iJ1tJ6d1. 'lJ'j:::~1J1Ilf)f 6tJlt::: 64.01 ij nfl''lJfl~~ 6fll'j -wnf)"J

ff'Yli~iJ1[md1.'lJ'j:::~'U~ f 6tJn:: 94.78 i''U{11 ''lJV~flmij'lJ lU1J1tJi~t'j)'lJtrl1l1n1Jff'Yli~iJ1tJUlt:::ij

fll'j ff,rmf'4'lJ'j)1f)~1J;'t11'j f6Ult:: 68.41 ij .•••q~m'jlJfll'j Ufi,j~fll'j""1I1'Uln1~tJ1n1Jf)wrinf)"J

•• '"".'1 ''I ••.. <!l .,; " •••• " 1 1ff'Yl1HjlJ1116gl'lJ'j::Pl'U:IJlf)t1~:IJlfl'Yl"'lPl'j611n:: 98.08 (2) fll'j'j1Jl'lJ tJ1J111'116~H .•••tJl1J1(llm::fll'j

ff,r'Uff'4'lJ'illf)~'U;'t11'j nfl''Ufl~ J'j:::ff1Jfll'jWfllnh~l'U Ult::mj1tJ~1'U~ufi,j'~ ffl111'jfl

i 1lJn'lJ l11'lJll1.•••q~m 'j1Ifll'j ufi ,j~1~1I1n'Ufll'j -wnfl"Jff'Yli~iJ111'116~.•••1I11Jlni'Vl~ .•••i ~f 611lt:: 38
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(r F 0.38) (3) f1::U'll'U1~~OVH1~m'illfll'iuiiU~h~01t1t1nl'rnnmrff'YIn~i110'Ufl~.•.Wltlln1')f1;;ff

~l'll ~i11[J'UflnUn::flU~m ~ufln~h~ ~lnvttJlt11n1')n;;ffHU ~i11tJ1'll fldl~ij,:r OfflflqJ'YI1~fta~

( p- value < 0.05)

ff~flU" v'U'YIfui1'll (2547) ffm:n "fll'itl~111'i~f1fll'i'Ufl~vtOltlln1')fl<Mvt~tJii,m~1'll

1'Ufj'Uo"l'UfI1vt'lll'lf'U ~~11'j',}"l~'ll'YIf" vttl'h (l) 'J::~t1fll'JtI~111'J ~f1fll'J'Ufl~vtOlt11n1'lfl;fff

.1f1[J'J111un::'JloA'1'Ufldhn::titlUl'Unn1~tlflfllnl~uN'U (:- = 3.44, SD =0.69) fll'Ji'f1'J::t1t1~l'll

(:- = 3.31, SD =0.73) fll'JV1'll1[Jfll'J (:- = 3.24, SD =0.73) fll'Jfl1t1fJlI (:- = 3.29, SD

=0.73) (2) fll'J Uiiu~o 'ilm 'JlIfll'J t1i fll'J U! 11fJij'Ufl~vtOltlln1'lfl<Mvt 1'UfI1vt'J111flgl 'U'J::tim.h'll
4: 0 cv _ Q"

nnl~ flflfll'Jftln~fl'ifltlfl'J1un::'l1l'lf'll (. = 3.35, SD =0.75) fll'J~H'YI::ltI[J'Uun::fll'JflAmfl~

(:- = 3.44, SD =0.70) m'JtI~mnttln (:- = 3.31, SD =0.63) fll'Jllffhu'7m:n (:- = 3.07, SD

=0.71) fll'Jd.:J~fl (:- = 3.30, SD =0.69) m'J1~[J1I,j'1'U (:- = 3.30, SD =0.69) fll'Jl11.:Jl'lli111t1t1

'l1l'lf'U (:-=3.34, SD =0.74)

~~'Jl U82-Hlll (2547) ffm:l1"i1\)i'o~ijNn~flfll'Juiiu~~11ltl'YItl1'Y1'Ufl.:Jvttilt11n l'll

m'J vh1'mj' ff'YIn~i11tJ1Hvt Oltlln 'l1l'lf'U ~~11'j'A"l~ 'U'YIf" vttl'hfll'J uiiu~~ 11ltl'YIt11'YIvt01t11n

1'lJnWvh1m:j'ff'YIn~i11tJ flgl'll'J ::titlUl'lJnnl.:J 1AOU6U~tI'YIt11'YI1'lJnWvh1m:j'ff'YIn~i11tJ ~1'lJ

fll'J uni1 fl.:J~i11tJlIln~"lA un:: iI 'il~O~l'lJ thu01l~ fl1'lfl;;vt .•••tJlt11nijfl1111ff1l'n'll 1i''YIl.:Jtl1n1'lJ

'J:: ti t1~ lt1t1fll'J u6,m mlltl 'YIt11'YI'Ufl.:Jl'lOltl1t1 1'lJfll'J ~nmr ff'YIn~i110 mh~ij UOfflflqJ'YI1.:Jftofi

~'J::titl 0.01 un::vttl11fll'J '~i'm,.,:rm"'4'lJ'illnff.:Jtlll'Ufl.:Jl'lOltiln 1Hl'ltJlt11n'l1l.Jr'lJ ~.:J111A

"l~ 'lJ'YIf ijtl1111ffll-nml 'YIl.:Jtl1n1'lJ'J::titl~l fldl.:JijuofflflqJ'YI1.:JftO~~'J ::titl 0.05

tlm:Jtu 1 "l1'J 'Jtu 11wru (2544) fffl1:l1''fll'J ilPll'lJ1'J::t1t1t1~ fll'J 'rftJlt11tl1vl flfll'J~nnt-f

ff'YIn~ibtJ 1HvtOlt11n'lf'lJUA'll ~.:J111A1'rf'lf'J\I'JW" 'rftl11 (1) f11111fun::nff'llfI~l1tl.:Jfll'iilPll'lll

'J:: tIt1t1~fll'J l'lOltlltl1vlflfll'J ~l1nt-fff'YIn ail1[Jij 'J::ti m,..:J Uti:: u~n~l.:J \)lnfl1111~un:: nff'll f1~rlfl'll••••••
m'J-nIPll'lJl fldl.:JiiuOfflflqJ~'J::titi .05 (2) fll'Ju6u~fll'Jl'ltJltl1nlv1flfll'J~l1mrff'YIn~i11011tl~

fll 'JilPll'lJ1'J::t1t1t1~ n 1'J1v1flfll'J ~nm:j' ~i110fld1 'll 'J:: titl1l1nun:: u~n~l-:J ~lnfll'J uiiu~ fll'J

'rf[Jlt11mv1flni'J~nmrff'YIn~ihorlfl'lJm'JiWJ'lJl fldl.:JijUofflflqJ~'J::titi .05 (t= 18.42 , p<.05)
~ - I " ••• 1lJ' '" 1 " ... " ...'" ~... "'''_'1 ..6(3) lJW111fllJn"J'itlAl'lJfll'JtI'J'Hl'J L'!JlI fI'i .:Jff'Jl.:Jfll'JtI'J 111'JAl'lJfll'J'rf'YIn1:lff'YItiNlJ10 CJf.:J'U1A

u •••

~i' tI HA'lffltltl'YItll'YI'H,r l~ , ,jijmtu enfll'J ~AU'lJ 11n:: u 'lJ1'Y11.:JUiiu~~ ffl1l1'i oi1 fl.:Jt1'lJfll 'Jn:: lijA

u'YInaihtJ fll'J ~ 'ill'J tu llrlfltOAilw111fll'Jn::1ijAff'YIn ail10l1n:: 1'YI1:I11~flfl1111i' tI HA'lffltll 'Ufll'J
•• u ••

"
unilw111 1'lJ'J::titl~l.:J'1 'J111n.:J'U1AUN'lJfll'J~lloU'lJ.:Jl'lJUn::m'J oUl'YIffm'J u'J ::ffl'lJ.:Jl'lJUn::m'J

u ,

U'J::lij'lJNn 1'lJm'J~nnt-fu'YIn H'i110 U'lJ1'Y1l.:JuOl'U••
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nmJW1 i't'WU1:affiJ (2550) ff01:l; "fl111Jtl1J-Wui'1::ldl-301'jufiu~01'Hi4flnl'i0,r

ff'VIi~iJ1V1L,,:: ~i Vtin1J~l1J ~1 'j V1'U'j1W1'lr1;f .•••n1J'rtq~ m UJ'Ui 011'11tNVUJ1'U1" , U1HvtVl'Ul"

l;fV-3tll .ij-3Wi~'Vt::1V1"vt'U110~1J~"J601'Hhl.lhlqjff)tm:: 65.0 ih::~'Ufl::1LUU01'jufiml
A 4 Q QI r/Q Q ", ., Q.I. Q. ,,~

mlOn 1JlvtflO1'j 'Vt'VI01lff'VIti 'IIfl-3ijiJ1VV~ U 'j:: ~'UU1U 0"1-3 1m:: fl:: 11UU.•••q ~ m 11J~lU ~1 Vti.,11J

.•••'U11fvv,,:: 51.3 vd'U'j::~'UU1UO"1-3 ff1U1::~'Ufl::l1uUvtq~m'j1J'Uim'.i'Vt'U'hfvv,,:: 68.8

. 1L,,::fvv,,:: 23.0 vd'U'j::~'UU1UO"1,um::~-3;J11Jlh~'U 0l'jUfiU~0~m11Jli4vm'.innm,j'ffl1i

'IIV-3~ibV1L,,::'Vtq~ on 1J~1U ~i Vti'.i'.i1J~11J~'j 1 Vl'U'.i'.iW1'lr1:n, iifl111J tl1J-Wutf'VI1-3'U10n1J
• tI "

'Vtq~on1Jm'.ihl''Ui01'.i vVl-3iiirmhtityVi 0.001 (r = .393) 1L":: (r = .727) ;Jl1J1h~1J n-3Um1

ufi u~m'.i li4vnnmr ff'VIi~iJ1VU":: 'ili Vtin 1J~11J~'.i'j V1'U'.i'.iW1'lr1; .••• ff1m'.i o~11Jl11U1t1
••• ,,, ••• III ""

'Vtq~m'.i1J01'j l1'U'.i01'.i l~'.iVV":: 53.0 (p-value= .000)

"!"l1J l~1Jff1JU~ (2546) ff01l1 "m'.iUfiu~01'j""V1'U1"1i4v~1JflnHff'VIn~i11t1'11V-3

'VtrJ1'Ul" 'U lH'Vtv1'Ulm,f1J'lrU .ij-3'wi~,,!'Vtnw'lJ~" 'Vt'U'h l)'.i::t1'U01'jUfiU~m1""Vl'U1mi4v

~1Jfl'jV-3ff'VIn~iJ1rJ'II6-3'VtVl'U1"1~rJ111J , U1H .•••Vl'Ulm,f1J'lrl.l ~-3wi~"! .•••'.i'.iw'lJ~Vd'U1::t1'U1J10

2)vtrJ1'Ul,,~iiflW 1Wiui tytyl1'V1l1~V~ -3n-hii0l1ufiu~01'jvt rJ1'U1"1i46~1Jm 6-3ff'VIn~i11v

U~O~ 1-3'il10'rt rJ1'U1"~ iiflW 1Wiv'l!ui tyty1/U'j:: O1ffUrJ1j'~'j v01-3iiir mhtity~ 'j:: ~ 'U o.0511~' 1i

U~0~1-3fl'U'rtrJ1'U1" ~iiflW1Wiui tyty1;t~

'ill0011 'VI'U'VI1U -31U1.ijv~1~rJ1~6-3n'U O1'j ri l1mJ ff'VIn ~i11V'rt'U11m'j ufi U~O'ilm 'j 1Jli4v
, tI Sf •

rinmJ ff'VIn~i11viifl111J ~11tI U 1m:: 1hti tyVVl-30-3 l1-3Uv-3iiil'il ~rJ~l-3'l Viii~,,~ VOl'j ufi~ -31UtlU

~ •••••• "_'1 1 Ill' "-'" •••.•• ..6 0'''''' i ,.• "llJl.Iff11l1~'IIV-3011"::11Jftff'VItirjlJ1rJ ftV 11Jl'il;Jl.I1'll6-3rjlJ{)'U;t-31l.1CJf-3l1l111O~fl111J 1J.•••-3.•••v ~;tV

"'.21 Q Go' ~ 4' " .Q Q." QI QI rI Q,I.c:l ,~ 'j/ Q QI

rj 'D'U'.iO11ft-3Ul.I l••••V l1flwm .•••'U10l'.i lm::l ff'j 1Jff'.i1-3fl111Jff1J'Vtl.ltiVUft'j::1111-3rj 111'U'j0l'.i01J

Nt -r'Ui O1'j~-3 ~llt1l.1~V-3tllffVm'.i ffir 'UffHU,,r10ftO1'j 'Ui 111'.im'.iril.1'mrff'VIn ~iJ1v~iiU1::ff'VIi m'Vtv ~ v


