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ABSTRACT

This purpose of this descriptive research were:(1) to study the
nursing management of Head Nurses on patient’s advocacy (2) to explore the
nursing service behaviors of professional nurses on patient’s advocacy, and
(3) to find the relationship between the nursing management of patient ’s
advocacy and the nursing service behaviors of professional nurses at Maesot
Hospital, Tak Province

The research population was 204 professional nurses providing
nursing services to patients. Questionnaires were used for collecting data and
consisted of three sections: demographic data the nursing management and the
nursing service behaviors, These questionnaires were tested for content validity
and reliability. The Cronbach Alpha reliability coefficients of those two
sections were 0.97 and 0.94 respectively. Research data were analyzed by
descriptive statistics(percentage,mean,and standard deviation)and Pearson’s
Product Moment Correlation .

Research findings were as follows: (1) Professional nurses rated the
nursing management of patient’s advocacy at the moderate level. (2) They
rated their nursing service behaviors on patient’s advocacy at the high level.
Finally(3) the nursing management of Head Nurses on patient’s advocacy
correlated significantly with their nursing service behaviors on patient’s
advocacy .(p <.01) at the lowest level «=0.29)

Keywords: nursing management of head nurses on patient’s advocacy, nursing
service behaviors, patient’s advocacy




