
,
tJ't1fi 5

U1Utll11<DfJ 8ihJ11fJfHl ua~~8Auu8UU~

m'j1~m~ fl~ "fl112Jff2J-WlJ.,r~fl~U'U'UfI11~~il1~fl~~'U1111'jO''Ufl112J.w~'t'lfl'l 'il

'l 'Ufl1nJa,j~~ 1\..1~fl~'l.Jflfl1m ~hum11Jtfl'l:l\Ol'j ~~111\Ol11'Ufl~fl1lJ" t rJ'Ufl1'j1~m; ~ff1'j1 'il ~~ii

" ";rlJ\Olfl'U~fl~m'j1~lJ1flfJffllM'~u

1.1 -r(i)Q'lh~1I,u{,.tHfl111i't1..
4 4dl fJ} 0 jJ QJ QJ Q.I d. ~ ''l ~ ....

1.1.1t't'lflfffl'l:llU'U'UfI11~~'Ul~fl~~'U~fl'U'UqJ'llTVlt'UlJfl~ lJ1J'il~'U\..I

1.1.2 t~flfffl'l:l1'j::~'Ufl112J.w~'t'lfl'l 'il'l 'UfI1aJa,j~~llJ~fl~'lJflfl1m 'llJff~ O'fl

ff1Um1'UtfI'I:l\Ol'j~~111fl 11lJfl ~fl1fJ

1.1.3!~flfffl'l:llfl112Jff2JilJ.,r'Ufl~U'U'UfI11~~il1~fl~~'U1111'jO''Ufl112J.w~'t'lfl''il'llJ
OJ OJ

f1UtJa,j~~llJ ~fl~'l.Jflfl1m' lJff ~O'flff1Uf1~l'UtfI'I:l\Ol'j ~ny 1fl11lJfl~fl1fJ
Q..c( 0 Q, Q Q.I

1.2 11ifl11~11'U'UnUll1t1

_I ,.., , _I ..;, 'J/' 0 "J 'J/ • 'J/
1.2.1 u1~"1n1IlU~ft9Ut1IJBfJN 1J'j~'lf1f1nl 'If 'Ufl1HYl'j1'il &flUfI ~1'j1'1ffl1'j

~f1«l~tJ'j~~l UfI~~f1~1~i1fl'jn' 'Uff ~tifl ff1Um llJtfI'I:l\Ol'j~~111\Ol11lJfl~fl1fJ Hm~ff1Uf1~1'UtfI'1:l\Ol'j
t JJ " • SI II tI

t11Ulfl/fi~thUlfl ~llJ1'U 18UM~'j1m1~iY'U 164 fl'U ''UnUiifl-htJ'j~'lflfl'j~1'U1lJUl1~112J\Ol trJlJ

fI ft1J~1flV l~ ~fffl 'I:llff'U' 'il~ 'il:: fffl'l:llt ~ 't'l1::'Ufl f1l fI 'j ~! ~lJ10''Uff1tAf1.:j1'Utfl'l:l \Ol'j ~~,"1fl Uf1::~ OJ •. "
ffl'U f1~1'Utfll:I\Ol'jt11Ulfl/fi~th!fl fl1 flfJ\Ol'j~l'JflUM~, 'U~~111fl11'Uf)~fllfJtvi1tA'UUfI~fI1fJ11~~'il1fl1'j

~fl'UU'U'Ufffl'Um2Jffl2Jl'j(I!~'U' ~ 'il1~ 164 fl'U

'" AI":, ~ •• II 'J/"> ••.• "J 'J/ d "i' 'J/1.2.2 UntH1UBn ",Uft1'iWV1JV1JU'UBJjU ~1'ilfJ &fl!f1'U'j1'U'j12J&flfJ 'If
..k _. iI <!I 4 ~ 0 4 4 ••.. iI ~ "J.I iI

H'U'Ufffl'Um1JC)f~1J'j::f1fl'Ufl1fJ4 \Olfl'Uflfl\Olfl'U'VI1 t'U'Ufl1m1J'VI!f1fJ1f1'U~fl1JfI'VI1&1J~fl~H\Olfl'U
OJ OJ

U'U'Ufffl'Um1J\Olfl'U~2 trJ'Utilm1J!~fJ1ti'UU'U'UfI11::~ill~fl~~'U111n ~fl'U~ 3 trJ'Utilm1Jt~lnti'U

fl111J.w~rlfl' 'il' 'Ufl1'jtJa,j~~l'U~fl~'l.Jflfllm UfI::\Olfl'U~ 4 IrJ'Utilm1Jt~fJ1ti'U!I'U'UfI11::~il1~fl~

~'U111l'j~~';i',j ~ri'U,jfIJ'lflfllfl111~11~fl~fl~m'j' MlrJ'U1Jlfl~fffl
~ ~ u ~~

1.2.3 ft11nRlrBVIlVVtfBVt11U illU 'U'Ufffl'Um1J1tJ'VIflfffl'UO''UfI~1J19i1m.h~~ii..
QJ "t!SQlQI I <C::l.doQ,l' QI QI.cIo .::!( I

fI f1'1:ltU::flf1lfJflfl~f1'U\Ol1flf.l1~'ilH 'VIff1'Uf1~l'UtfI'1:l\Ol'j 'il~111fl ~fl 'j 1il'U 'ill'U1'U30 'j lfJ !'t'lfl'VIflfffl'Ufl1
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••. d

fl11lJt;rmJ'W (Reliability) i~u1 "*iYlJtlj~ffl1iiuml'rh (Alpha coefficient) 'U~.:jm~'W1J1fl 1~fl1fl11lJ

l~bJ'W 0.932 un~ 0.942 ~':HJd' 'WtflWtt1~ff11J1jfl,h itl1,*ti1JmilJ~1~d1.:j\1i.:j 1~~~ 1tI

1.2.4 fIl1lnununu.,rBYU ~1~U '~~~l1111,r .:jfftJ'tJtJ.:jfl11lJi 1lJijtJ 1'Wf1l':i
QJ d 9J . 0 Q,I QI Q.I 0 Q.1 0 ~ 0

\1~tfl1J'tJtJ\l" \11flff1'WfH1'Wtfl'l:lm \1.:j111~11'WtJ.:jfl1UU"~ff1'Wfl.:j1'Utfl'l:l~jmlfltJ/fl.:j 61Ul tJ nlJ 18
• ,.,•.•", "I'" ,., ~.1 "" ,,.,d ,.,

U11.:j~1\1U t~U \1fltl1J1JfftJ1JmlJVlj ~lJl1.:j'lfU\1.:j:i1u"~mu~ 'Ufll:i ~ ~1JU1J1JfftJ1JmlJUfl~tflU1'tJ~.:j

"I'" '!lI "'.1 0 ,., ~ 0 "I !lI0 d
l~Ufl 'Un1'1ffll:i nfl\11.:j1J:i~\11 U"~"fl\1H'lf1m11 \11'U1'W164 j1U U,,~ t~l11fll:itfl1J:i11J:i1lJ••••,.,

U1J1Jff~ 1Jfll lJ\11fl~~ tJ1JU1J1JfftJ1Jfl1lJ

"" J v , ••• tlv .,j ~ '" 0 '"

1.2.5 fIlntrJ11::'H'UBYU 'Wfll:i1tm 1~11'tJtJ\l"tVltJl'Tfl'l:llfl11lJ'UVff1flty'tJ~.:jfl11lJ

, """~, fJ} 0 ~ QI V 9J 0 ~ a'U~ fl~1.:jj~1111.:j fl"JlJ t~U~l'Tfl'l:ll fl'W1U1J1Jff~1JmlJl1".:j:il1 ff'tJ~\li:\U"11J1l11fll:i 1tm1~11

.1 'i,V .,j ••• tI!lI 'i. I 0 d .1
1J:i~lJ1"fln t~(J ·)Um~.:jfl~lJVl1t~tJ:i~1(J t 1JjUmlJff1t:i\111J

Q d'fJ} d.d Q.I ~ Q . C(.,-

1) fllntfl:i1~11'UtJlJ"l1tflU1fl1Jffm'Wfl1Vlfl~tJ1J 1tfl :i1~l1l~UU \1flU\1.:j••••.'" . ,.,
fl11lJflUn~111fl1j ~U,,~

2) fll:i1tfl:i1~11't~U1n1Jfl11lJVl.:jVltJ t \11'Ufll:itli1,j~.:j 1'UiflUflltll ~tJ
, . "

(X ) U,,~~h'UtijV.:jt1J'UlJ1~:i;l1'U (S.D.) iflUfi1l1'Wflfl11lJl1lJ1U'tJ~.:jfht\Ai'1u ~.:jU..
.c:t. Jd QI Va g,loQ QlgJ

3) 1tfl:i 1~11tflU1fl1JU1J1Jfi11~~'U l'tJtJ.:j~1J:il1n~ llJfll:i:i1Jl'tJ~.:j 'l..Jfln 1fl :i'tJ~.:j

ff1 ir fl.:j1'Utfl'l:l ~ j ~.:I111fll1 'UtJ .:jfl1U fi \11':iW 1\11flfl ~ U'W'W:i1lJ t 'UU~,,~ U1J1Jfi 11~ ~U l' 'U••
U1J1JfftJ1JmlJU~n~'l!flfi\11jWlri1tl1 ~t.l (X ) fl~U'U'U'tJ~.:Ifl11~~U1U1J1J ifl~ .:j"1fl~~fl 1~i'UU1J1J

II 0 ~ J1 q iI 0 del, d I QJ d 0 i i/GI .c:t. rI ~ ,
m1~~'W1 'W'U"li~t.lmlJU1J1Jm1~~'U1l1lJfl1tl1"t.l~ .:j"1flt'VI1fl'Ufl'U11J1'Ifl'Ufllntm1~11l1.:1~

11-' JI 0 - oU U u
1.3.1 'UfUJUi11U'1Jf'lf'lU 'UB.:J(fABUf'll€1lU'UB.:J'l/f'lU lfJ 1i11UfJ.:Jl'Utn'J:JA1fN'H1R

· i ' ='t v '" , '::'1 !lI'HUB.:Jf'llfJ ff1'U l1tytlJ'UtVlff'lf1tJ jtJt.ln~ 59.1lJ61~':i~1111.:j 41-50.1J :itJt.l,,~ 51.2 fffll'Wfl1VlfflJ':iff

J1 ~, ~ ' .•.jC\ d 4 d 1 gJ d", I 0' 0
j~U"~ 84.8 fll':il'Tfl'l:llff1'U tl1t1J\11J1Jnl.mJ1~nf':i~tl1U1Jt'VI1 ':itJU"~ 78. 7 lJ1J':i~ff1Jfll':iWfll':il1H1'U" ....
~ • '::'1 J' '_1 ,., ~ '" ='t !lI !lI91.:11191211J 'tJ'U 1J ':itJt.l,,~ 40.9 1J\1~1J'UtlJ'W'tJ1':i1'1ffll':i':i~t.l,,~ 81.1.

v ••• ..., ••• 11 .,""-- 0 ...,1.3.2 'UBYUtnfJ1fJUf'l11U'tY.:/'tYB11 UfJ11Ul]UA.:J1U'UB.:J'l/f'lUlfJ'S i11UfJ.:Jl'Utn'J:JA"'i

;}.:J'H1FJ'HUB.:Jf'llfJ, 1JmVl':i1lJVl1Jl11Jfl"lm~hirm1'Wtfl'l:l~':i ~.:I111fll11J~.:jfIlt.l ijfl11lJVl.:jVl~ 1\1' 'W•
"

fll':itlft,j~.:j1'W~d11J:i~~1Jff.:jt1U.:j~llJih~1J~.:ju ~11Jfl11mht~\1'tJ~.:I.:j1U( X = 3.73) ~l'Wfll':i'It.I ••••

1~i'1Jfll':it.l~lJi'1J (X = 3.69) ~11J~fl'l:lW~.:I1U~tli1,j~( X = 3.53) ~lUffmVlfll':itli1,j~.:jlU

- !lI'" "l "l tI.l - !lI V!lI
(X = 3.38) fl1Ut.:jUt~tJ'W11':iflfl"tI':i~ iV'lf1J~~1Jtflf)fl" (X = 3.1 0) U"~~lUfl11lJfll111'U1''W••
~lUl1ll.:j( X = 2.97) i~m\A ~Ufl11lJ.y;.:IVl f)1 \1' 1Jfll':i tl6,j~.:I 1'W'tJtJ.:I'l..Jfl"1m ihu fl.:j11Jtfl'l:l~':i

~.:I111~111JtJ.:jfl1t.lij':i~~'Ufl11lJVl.:jVl~'\1 h.lfll':itli1,j~.:I11J~Y11J':i~~1Jtl1'Wflm.:j( X = 3.40)
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1.3.3 IIVVnn::t]Ul'f1B.Jt]V1'1111 1'\.JfIl'W1111VfU11'l.JtHnm~hufHl'\.J!flll\9l1~~'l11fl

Q.I ". " 0 " ~ '1 Q.1 .d.d 0 QI <Q.I J 'JJ 0 J.,
'l1'\.JtNflltJ1'U1 \9ItlU'U'UfIl1~fj'\.J1'\1tl~fj'U1'l1l1tl~ '\.J1~fl'U ~ ~G)f~!1tJ~Cllfl 'Ufl~'\.JH'U'Uflll:;fj'\.J 1H'U'Uff ~..

, q Va QI '.d jlo. 0 d
fl11 (fI1tuCltJ3.77) U'U'UfIl1~fj'\.J1U'U'Uff'\.J'Uff'4'\.J(fI1tuCltJ 3.11) U'U'UfIl1~fj'\.J1U'U'U~~f11nJfflt111..

, .:I SI 0 1Jld 1 , '.cI
(fI1tuCltJ3.08) UCl~U'U'UfIll~f.I'\.J1U'U'U'l1lJffl'\.J1111(fI1tuCltJ3.04)

OJ

1.3.4 RJ1Uauri'ui'flB.JIIVVnn::t]Ul ~rifllllJffmi'\.Jtiti'Ufl1ll1r1~'Wtl1111'\.Jfl11

1.1a,j~~l'\.J1'\.JfIl'W1llJ'W'Ull

1) tJtllli' 'UfflJlJ~il'\.J lfltJ~U'U'UfIl1~~U lrifllllJfflJi'\.J titi'UfllUJ'W~m.l 111

1'\.J~ 1'\.JflU1.1U,j~~ 1'\.JU'U'Ufill ~~UlU 'U'U~ ~fllllJ dlt ~lIrifl1llJ fflJi'\.J ti tl rh ~ri UtJdlr1 ty~ 1~~ 'U

"0.05 ti'Ufl1llJr1~'Wtll1l1 '\.Jfl111.1a,j~~1'\.J~1'\.Jfl111~i''Ufl11 tJtl11i''U 1fltJrith fflJ'l.h~ ff'VIi ff11fflJi'\.Jti
.J 'Po ~ .::l Q.I Q.I rI I Id,QI 0 QI d Q.I QJ

'VI (0.168*) UCl~H'U'UfIll~f.I'\.J1H'U'Uff~fl11lJfllllJfflJ'W'\.J litltJl~lJ'\.JtJfflf1U1'V11~fl'U0.05 fl'UfllllJ
OJ u

" .
r1~'Wtl1111'\.Jfl 11tlu,j~ ~1'\.J~1'\.Jf111lJfl11'l1 U'11'\.Jvl1!t 'l111~ 1 fl tJri fi 1ffll t11~ff'VIi ff'l1 ftlJi'\.J ti Vi

(0.163*)

2) 1.1Utffliff1JlJ ~~llU 1fl tJ~U 'U'Ufl1l~ ~U 1ti'Ufl1ll1r1 ~'Wtl111' '\.JflU

1.1n,j~~1'\.J~'1~rifll1lJfflli'\.Jtiti'\.Jfitl H'U'UfIll~~U lUtI'U~ ~fl11 U'U'UffU'Uff'\.J'\.JU'U'U',1'ri ffl'\.J~llJ~ OJ'
f 0 d Q.I 4:i Q Q.I~ " ~.:!( 4 tI .K

UCl~U'U'U~~f1l1lJff1t111fl'Ufll11J'W~'Vltl111, '\.JflUtlg t1\91~1'14 fl1'\.Jt~Utfltl'\.J'l11tlf.lCltl1~ ltJ"lf'\.JtfltlfJCl

V 0 •.• ,)Jd' , rod Q,.f .dl "
UCl::H'U'UfIll~fj'\.J1U'U'UffU'Uff'4'\.JU'U'U 'l1lJff1'\.J11lJ U'U'U~~f1lllJfflt1 ,Hl'Ufll1lJ'Vl ~'Vltl 11'14 fl11

1.1U,j~ ~1'14~ 1'\.Jff fIl'Vl fl11Vi 1~1'\.J

'lllflf.lClfl111~tJt~tJlti'Ufl11lJ fflliU ti'\l tl~U'U'Ufl1l~~U 1'\1tl~~'U~'l111ti'Ufl11lJr1~'Vltl1'll1'\.J
OJ OJ

"fl11 1.1U,j~~l'\.J'\Itl~'l.JfICl1m d1,r fH1'\.Jtflll\9l1~~'l11fl'l1'\.Jtl (lfl1tJ~1~tJ1~UllJltlfi1.11ltJf.lCl ~ (lU

.., .., J VO V "' •.• e1' 1
2.1 fllu.nJ1J't'f'Ufi'lltHU\J\Jiln~~'Ul '\Itl~fj'U1'l11m'Ufl11lJ'Vl~'Vltl 'll '\.Jfl11

tlU,j~~lU'\Itl(l'l.JfICl1m d1Ufl(l l'\.Jtflll m~~'l11fl'l1'\.Jtl~fI1tJ 'Vl'Ul1

I

'Vf'U11
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2) m~ 'lJfH'l1flnY1Ufl~ltHflElfl~,)'ml~M'lH)--1f11t1111flfl1~1,)tIl'nrh

'lJf1(llflHhUfl--11'\..1lflElfl~,)--1Ml~11'\..1tNmU1Jtn~m~t1~~~wh--1 41-50 11 ~VtI(l~ 51.2

3) ffO 1'Wf\l,... ~llflfl U1 ,)t1,...,rh 'lJf1mfl nl1U fl--11'\..ItflEl f1~')~ 111~

''''' 'JIM'WV--1mtlff1'W1Jlfl~ffm'\..lfll""ffmff ~VtI(l~ 84.8

4) fl U fffl El11l1 fl fll ~1,) t1,...1J-,h 'lJfl (ll fl ~ d 1U fl--11'\..1!fl El~ ~,) --1M1~

" "11'WV--1mtl ff1'W1Jlflll1JflnffflEl1tJitlltll1f1i1116t-rltl1Jtl'i1 ~VtI(l~ 78.7 l1--1Utnlltfl'\..l!,...n~'h 1'W
u u

111'1~,r'W1JflniWl'W1'lJfl(llm' '\..IM'W1t1--11'Wt~~1Jlfl~--1~'W'li'il 1'I~tfl'\..lfln1JflV1J~~ U(l~ fl1~~--1

ff --1tffi~' ,r'lJ f1€I1m , '\..I11t11fN1'W1Jfl1~ffflEl1!vi~~lfl~--1~'\..I

5) tJ~~ff1Jfl1~ Wflln;'--11'W 1'I1flH(lfl1~1,)t1'W1J11 'lJfl(llfl~d1U fl--11'\..1

'" '" ''''' _ 1 ••• '-"1.1 IlL 1 'JIlflElfl~1I--1M1~M'WtHmtl ff1'W1Jlfl~lJ~~ff1Jfl1~Wfl1nl1--11'W 21lJ 'tl'\..ltlJ ~VtI(l~ 40.9

6) 111111,r'Wl'i 1'W!fl'W 111fl H(l fl1~ 1,) t1,...1J·111Jfl €ll fl~ d1U fl--11'W!flEl fI~••
0101 ,~'j} v
1I--1M1~11'WV--1mtlff1'\..11Jlm1J'W'tl1~1'Jj'fl1~~VfJ(l~ 81.1

2.1.2 flJUJn~'tYBlfJ1UfJl'iJii'1J;;~1U1I1flH(lfl1~1,)t1""1J'h

fl11~Vi--1""v' 111'\..lfl1~tJii,r~--11'W'1JV--1'lJf1(llmd1um1'W!flEl~~,r'ml~

''I '" 'JI "f 'JI • d 'JI Il) 'JI'" '" 'JI
11'\..1V.:Jf11fJV~ t'W~~~1J~lfl 3 ~1'W f1V ~1'\..1f111~ff1!~1I'tlVH1'W ~1'Wfl1~ t~~1Jfl1~t1V~~1J ~TlJ

~flElW~.:J1'W~tJii,r~ f11mh~1J !!(l~f111~Vi.:J""V'lI 1'Wfll'itJii,r~HlJ'tlV--1'lJfl(llm j;hUfl.:J1'WlflEl~~
QI QI .~ Q.I ••• f IjJ oI!C iI ....I..::::to Q.l'Ct. fJJ Q 4!1 dI
1l.:JM1~M'\..IV--1f11t1V~ t'W~~~1JlJ1'Wfl(ll--1 3 ~1'W flVfl1'\..1fffll""fl1~lJU1JfI--11'W f11'\..lt--1tHflV'WM~V

o'~ iI fJ/ iI 0 • 0 Q.I jloC:lIQ,I .ct d Q.I J
H(ltJ~~ ltl'Jj''W!flVfl(l !!(l~~1'Wfl11~fl1111'W1''Wfl1!tM'\..I.:J f11~mfl1J H11ltl'1lf111~lM'WfI.:J'W••••

1) fl1~~'lJf1(llmdlum1'WlflEl~~ ,)--1Mlf1M'Wv.:Jmu 1Jf111~Vi--1""v'll''W

'JI od ~ .",..l-k "'I •• 'I '1'J1d'
f11'\..1f111~ff1t~lI'1JVH1'Wt1J'W(ll~UY1M'\..I.:J!!(l~{)~t'\..IlflWCfl1Jlfl t'\..Ifll,...n~uff~.:J tMlM'W11'lJf1(llm

!iI •.••

dllrm1'\..1lflElfl~ ,)--1111f1M'\..I{)--1mtl1Jfl11~d1t~11''\..Ifl1~tJii,r~--11'W11~--11'W''\..IMt!l-rl U(l~--11'W6'W'l-rl

lit 'JI", _il. 'JI~. 1 ..l '" .1 'I
l fI~1J~{)U" 1Jltl 1Jn ~ f11~t 1J1M~ 1t1f11~fl111'\..I~U1(ll ff11Jl~ 0!!fllJty111ua~ fJlJ ff~ ~fl<YUfl~'tl'Wt'W

o 0 d ~.d Ii} Q~' jJ , " Q tJ 0 6t J1 ~
fl1~Y11--11'\..l1l'Wff1nll!1J'\..I'Ymvtll f11f1~~ lllUflfl'WtV--1 ~n'1l.:J1'W U(l~~1J~Mn!!(l1 1l~Y11tMtfl~

fl11~Vi.:J""v 111 1'\..lflntJii,r~~1'WffV~f1"'V--1fi1J--11'W1,)t1'tlV.:j~l1tnr ~Hfl't1{).:j (2540: 101) ~

""1J11fl11~d1!~ 11''\..Ifll~l1H1'Wtfl'W 11l1,)t1~ff--1H(l~Vf111~Vi.:j""v' 11''Wfl1~tJii,r~.:jl'\..l!!(l:ffV~fl"'V--1

t11J.:j1'\..11,rtl'tlV~l'W'lftl l1(l1t1lllity1.:jff (2542: 95) ~""1J11fl1ff(ltJ~'YJflf1'W~V--1fl1~1I~'~i'1J

o d 'I .1'" "''''' 0 d '" ~ -k 'I ~ '" 'JI "f 'IHafflt~lIl'\..lflnlJU1J~--11'WU(l:f111~ff1t~ 1I'tlV.:j.:J1'WtI--1!1J'WM'W.:jt 'UlJlIlltlm:~'W11~V!!H~.:j t1If11~

Y1qElt1 ffV--1 1111,)t1'tlV.:j!~vf CJf!1Jv1fl (Herzberg) ~ --1f111~~ V~fl1 ~~~ mi 11ffV~ f1"'V.:jf11JYItjElt1ii1~1J

~'lJf111~~V--1fll~ '1JV--1~'\.!El65 ~'lJ 'tlV.:J Maslow 1'U~'U~ 5 ~11 "f111~~V.:jfll~tJ~~ff1J

fl11~d1!~'il~1~tJ~nO'W1 (Self-Actualization Needs)" !rl'\..lf111~~V~fln1,r ~g'W,.h~,)mll 'U••
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v v.j'
fl11111 fl1111ff1111'jfl'1Jf).:J~'Wm.:J~f).:Jfll'jfflJ1J'jl'Hl'W113f1mJ1.:J(Greenberg, and Baron. 2000, 135)

OJ
dQl j/ QI

'Wf)f1111f1'WtI.:Jfff)~fl"f).:Jf1U

1 ( V"'l1'" <i "" ..;"1"UlI'W Wolman, 1973: f)HfI.:J 'W'j~'W1'WUIW1Wlf 2536: 16) 'YIf11:l1111fl1111

~.:J'Wf)111 11111t10.:Jfl1111ffff1ijfl1111ty'mrlf)'~i'uHmy,t~1I~111fl1111~.:J11111t1fl1111~f).:Jfll'j11~f)

1 '" v"'''' v..;"" .1 '" vUH~.:J 11 U1:l~t1.:Jfff)~fl1:l f).:Jf1U'YIf:JllQfl1111~f).:Jfll'j'YItfl~'Il'W1I1f1fll'j t 'j t1'U1'Iltl~ McClelland

( . v "'l 1 d.j "" <i '" vChernngton, 1995: 139-141, t11.:JfH'1..1W'j'jW 1J'j~tff'ji1.:Jll 2540: 34- 36) fl'WlIfl1111~f)~fll'j

fl1111ff1t~1I1~t1Uflfl1:l~ijfl11lJ,j'j~ff ~fl miH UHfl~l~lI~i' Ufl~'lf't1Ui'U 111!1~fllH1'W 11~f)'lff)U•
V'.!1 '" ~ ~ v 0 '" '" v' <i '" v";",Ufl 'Il1Jty111lJf111~t1J'WtlJ'WFj'lff)1J'YI1.:J1'1..1fl'Wt~t11 111flll~lI Fj'j111~1'Wf111~t" f)f1Fj'VIllfl1111ff11l1'j fI

1I1f)f,.h~ lI~t~f)flHfi~~ 1I~1I1t~'Ut~f)'Ui111~l'U

~llJ1i 'j 'j1l'lf1~'1Jf).:J1I'U11~ij fl11lJ~ f)~fll nh ~1'W~..1'1'VI1t1,,jJl911 fl tht rlf)l1thtl•
tW'j1~fll'j '~Vi1.:Jl'U~..1'1'V11t1~f)fl1111ff11J1'jflJ'Utrlm1H1'WJ'W~ ,j'j~ ffUfl11lJfflt~ 11U~111~th1l1

-k ""i 1 IIJ v", '" 1 v "" ~91.:Jfl11lJ.fJlJ11'W~"~l'W'Ilf).:J~'Wtf).:J u,,~t~'jUfll'jtlf)lI'jU 'Ufl111lff111Ufl1I1f1FjU'j111'jtWf)'U

2) fll'j~'4fl"lmff1Uf1~1'Utflll~'j~.:J111~11'Wf)~mtl ijfl11lJW.:JWf)111i'U

~1'Wf1Ut1f)lJi'Ut~'W~h~u~ fftl.:Jtt"~ f)d' 'UtflW~1J1f1i 'Wfll'Vn111Uff~.:Ji 11't li 'U'h '4fl mm ff1U f1.:Jl'U

tflll~'j ~.:J111~11'Wt1.:Jmtl~'~i'ufll'jtlf)lJi' UlIlf1mfltflll~'jm'jll ~~t~'W ri1'W~t~t11'11t1~1~t1~'j.:Jtiu

.:J1'U~,ja1J~nlJ i1~'~i'u f1U t1f)lJi' U1I1f1fl1ml'lffll'j ~t~t11'11t1~u,,~~u ~111'j'j 1lJO~t~t1'Ui 111.:J1'1..1

lI~vh 111'tn~fl11lJw.:JWf)111i'Wfll'j,ja1J~~l'U ~~fl11lJ~f)~fll'j ~~f1rll1fftl~fl~t1.:JtiU'VIf:Jlla~l~U

"'" v'Il'Wfl11lJ~f)~fll'j
" II' I ,

"lIt)..:J~'W'r1'tl5 i'W "lIt).:JMaslow L'Wi'WVl4 Vl~1 "fil'l1~~t)..:Jn1~ViIO:l::;1.~f1Jn1~lImjt)~ (Esteem• . . .
Needs)" t~'Wfl111l~f).:Jfll'j1M'ND'WUti 11UUiltl t1flVf).:J 'j1lJO.:Jfl111lt~mj'W1'W~'Wtf).:Jfl1111t~'U••

"4 d .ct clQI 'JJ OJ' .QQ,I

f)ff'j~tt"~fll'jlltff'jmW (Greenberg, and Baron, 2000: 135) 'Wf)f1111fl'W(J.:Jfff)~fl1:lf)~f1U~1'W111t1
QQI ~ QI" till!:! QI tI ~

'Ilf)~ 1I111'j'jW l1Gf1WlUWCVI~(2538: 109) ty'YIff'U ~Hflt'jf)~ (2540 : 99) 'j~'Wl 'W.:JllW1'W'If

(2536: 134); 1'Witl 'il"1t.lt1l~ty1.:Jff (2542: 89) ff~i''lf tfl~tijf).:J (2537: 75) ~W1J11 flU'~i'U

fll'jtlf)lIi'UtihJ 1111~t1~ri .:J~"~f)fl11lJW~Wf)'111'Ufll'j,ja1J~~l'UU"~flU '~i'Ufl n t1f):lJi'uv.:JtrJ'U

-ki.!1'" v'" 1 "'.!1'" <i <i11tH 'U1J1I11t.lm~19J'U11'j f)UH~.:J lI~ll1'Y1f:JllQfff)~1J1I11t.l'llf)~t3f)'j91t1Jf)'jfl(Herzberg) (Owens,

I '" "" "'l i 1 . I "" "''''' v "" iV.!1 '" ~ ~1987 : 109) fl"11flf)'4fl"lmll~tfl~fl11lJW~'Wf) 11'Ufll'j1Jt]U~.:J1'W 111f1FjU'j111'j'lf1JlIlItl'Ut1J'U
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gJ~ 1 •.••1 0 c:f 'I QJ Q.I ~ , ~ d ~
fl111l1fff111~tJt'fl~1J'j~ff1Jfl111lff1t'HlttJ~ltJ fl111lfjf1'VlUf11Jt'Vl'fltJ'j11l~1U U~~'fI~fl f1l'j f1t1JtJ

;J~~fJ~'li1mff'illff~1~'tr)WU~~fhcr~1~1tJf1lnh~l1.'u'li'WfitJ
"

3) f1l'j~1Jfl~lf1'jthUf1~ltJtf1ll~'j~~111~l1U'fI~fl1fJijfl111l~~'Vl'fllro

1tJf1l'Itlii,j~~ltJ ~ltJ crm,lw~~ltJ~tlii,j~t~tJih~1J~fflllU~~'fI~i Wf1W~1llf1 1tJfll'Vl'j111

Uff~~t ,rn1tJ111Jfl~lmthu f1~ltJtf1fl~'j~~111~l1U'fI~fllfJ~::ij fl111l~~'Vl'fl111t tJf1l'jtl ii,j~~ 1tJ1llf1

v 0 '" '" '" , Vel,. 1 'I V Vfll1Jfl~1f1'jff1tJf1~ltJtf1fl~'jM111~l1WHfl1fJ ~1lt'flf1lff tJf1l'j t'lffl111l1 fl111lffl1l1H\U~~

tI'j~ ff1Jf1l'jW'fI~l~t~ 1l~ ijiiff'j ~t tJ1~f1l'ItI ii,j~ ~ltJ ij 1'fIf1lffl tJf1l'j1oNfl111lfl~'i t~llff~ H ff'I'I fl
U~~~~'Vl'flt l1n1J~tJ~ 'flU 1tJf1utI ii,j~ ~1Utu;J11~,jtJ 'j 11ll1\crf1flW~~ltJ~ijfl111ll1'l't'llfJ~ ~

fj) Q.I ~Q.I ~ Q rI QlrI rI.!I

ff'fl~fl~'fI~mH1U111fJ'U'fI~tp'I'ItU fJ~1W'lffJ(2541: 55) q''t'lfftJ I9JHfm'fl~ (2540: 97) ~11

1'j'jtU 'V;lCVIWi,jWcV1~(2538:17) ~'Vl1J11crf1fltU~~ltJ~tlii,j~tfltJ;Jl1~myuity;Jl1~fJl1rl~~ri~N~~'fI

dl 'I 'I •I'" "'''' '" d_I'" "''''d ~ ~ '" d1 'I ~ '" V "Ifl111l'Vl~'Vl'flt11ttJf1l'j1J!l1J~ntJ U~~~f1fltU~~1tJ't'l1J!l1J~fit 1JtJ1J1111fJl1tJ~tU 1Jl1l1fJm~l9JtJ11'j 'fI

m ~~~111~11l't'ltjflaff'fl~;J11;Q£l'U'fI~teJ'fI{C)ft1J'fI{f1(Herzberg) f1rll1fl'fl 1Jfl~lmthuf1 ~lUtf1fl~'j

";Q~111~l1tJ'fI~fl1fJ11:::tfi~fl111l~~'Vl'fl111h.lf1l'jtlii,j~~ltJ111f1~1J~111'j1oN;J~~tlUt~tJ \Pi 1m::;~tJ

~11l1i'j'j1l'Jj'1~'U'fI~lltJfl6'Jj''fI1Jfl11lJt~tJflff'j~ ijfl111l~'fI~f1l'j'~i'1J1'fIf1lff•
'I .k '" "'..: V "v dllJVel V , d d
ttJf1l'jUff~~'fI'fIf1C)f~fl111lfl~'jt'j1Jff'j1~ff'j':if} fl111l'j fl111lffl1l1'.itl 't'lt~t'j tltJ'j1ll'fltJ1~t~1l't'l11~~ ~
o.k "'i d tot d ...t ~.:::to QI ~ 3I..t:::lo t V 0 '"

tJl1J1C)f~fl111Jmfl.f\1Jl1U~~t~ll 11't'lH1tJ'fI£JHll1J'.i::;ff't'l1ifll'Vl~~tJtJ N'U'.il1Ufl1'.il1fl111lff1flW.. ~"

n1Jfl111l~~'Vl'fl1111tJf11'jtlii,j~~ltJ 1tJ~ltJ flf1fltU::;~ltJ~tlii,j~tt~~t~u~l ,rl'flf11ffn'U1Jfl~1f1'.i

thUm1utf1fl~'.i~~111~11U 'fI~rnfJ ~~11~t~U ~ ~'li1fJNcrf1~tJ1,r1Jfl~1f1'j~hirm1tJtf1fl~'j ~~111~
q

1 91 , ,

l1tJ'fI~fl1fJtlii,j~ ~lU'fI~l~t~1J-vl'l1~t-n 'fI~ut'fl~t t~~t-n'fl111l1fJ~1U

4) f1l'.i~1Jfl~lmdlirm1tJtf1fl~'j~~l11~l1U'fI~fl1fJ ijfl111l ~~'Vl'fl1111tJ

v 0 c:lt 0 ••• d d ''I ".1 'I 'I v d, v
~ltJfffll'Vlf1l'j't'lH1tJt1JU~1~1J't'lffU~::;'fIfJtutf1tUCVl1J1Uf1~1~ttJfll'Vl'.i11lUff~~tl1tl1tJ11 fll~

1Jfl~lmd1ir mltJtf1fl~'.i ~~l11~l1tJ'fI~fl1fJijffm'Vlf1l'.il11~ltJ~~ fl'fl iifl111l'Vl~'fI1l1U~lU1ff~. ".
fJtlmw U~~ff~~lU 1£Jfl111lff~~1f11tJf1ln)ii,j~~ltJ '.i11J'l1~1J'.i'.ifJ1f1lffl1~1U f1l'.il11~lU i~i'1J

'4l!I 91 91 dl ...1 ~ Q.I.q 91 Q.I Q

fl1 111'.i11l11'fI111fit11111U 1't'l U f1l'j1J!l1J~~1tJ fl111l'Vl'.i'fl1l'U'fI~'.i~1J1Jff1'jfftJt't'lff fl111lfflllflfl'U'fI ~

1Jfl~lm 1Ul11l1rH1tJt~U'tI~1fJ~11~ijN~l111,r1Jfl~lmd1irf1~ltJtf1fl~'.i~~111~l1tJ'fI~f11fJijfl111l

dl 'I 'I .1'" "'''' .k v "" v"'''' V dl 'I'Vl~'Vl'fltl1tUf1l'.i1J!l1J~~lUC)f~fl111l~'fI~f1l'j~~f1~11ff'fl~f1~'fI~f11Jffll't'l (Smith, 1972, m~mttJ

i'~U1 'Vl~"r'Vll'WG)f2536: 16) ~f1rl11t1~f1111l~~'Vl'fll111tJf1l'Il1H1U11"t~tJNCl'.i11l't'lH;)~1't'lfJl

Q ~ ~ fjJ ~ 06191910 'I' i9l' ~ li1' Ii) ~ 0
ff'j'j1't'l£J1m'l~ff~tt1~~'fIllC)f~l1~'t'lltl1N't'lH1UttJl1tJ1fJ~ltJ'Vl~~'fIfJH~H t1111t'U1'Vl'flt~~ltJ't'l't'll"~ ~

~ rJJ ~o QJ ~ tJI cI ~ t!I t· . 0

t1JU~U ~11l't'ltj£jtl~1~1J'UtJfl111l~'fI~f1l'.i'U'fI~1l'4flfJ5 'UtJ'U'fI~Maslow tl'fl11fffll'Vlf1l'.i't'lN1U
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=" v"'''' cI ••• v .Jt1J'Wfl111J9H)~fll'H)'W~1Jt!m'Uv-Ul'lr~WflV fl111J~V~fll~'VI1-:Jflltlfl1'W(Physiological Needs) 'VI
vm~~'WV~fl111J~V~fll~ 'UV~\1flfI"

~1,rtln1'W11 \If1"lm~hu t1-:J1'Wtfl'll~~,r~'Wj~'H'Wv~mtl fl1~ 1~i'1Jfl111JtV11\'I1ri

'IV v 0 v 'I' .1
t 'W~1'W~ tl1'Wt!1~ "V1J'UV-:Jfll ~'VI1~1'Wu,,~fl111J'W~V1J'UV-:J\I fI" 1m t'W'H'W1t1-:J1'W1J1t1'U'Wt'V4'i 1~\'I1t1

~1'W1,rt1'V41J111JfI"1m ~hum 1'Wtfl'llm ,r~'Hl'~'H'WV~fl1V iifl111J~~ 'Wv1\'11'W~ 1'W~fI1'V4fll~Vl1-:J1'W•
v 'I' ''I cI.1 I .:: .Jr 'I ~ '" '" llJv'"

U"~fl111J'V4'iV1J'UV~'lJfI"1m t'W'H'W1t1HU V~ t'WtflWCVI1J1'Wt1"1~t'VI1'W'l.JCJ1~ t'W1J'il~1J'W~i1J1" t~1J

• '''' • I 0 'I v'" '" ~ .1 1 llJ v 0 'I V'lfll~1J'i1J1J~~fll'i'VI1~1'Wt'H1Jfl111J~~~1t1t!"~~1~t~11J1t1t1~'U'W~t1t~'W1'i:1J1J~1'W~'Wl'VIff1Jl& 'If t'W

t11~tl ~u~ ~1'W 'lJfI"1t1~ ff1U t1~1'Wtt1'll~ 'i,r ~'H1'~'H'WV~fl1tJ\l ~~1tfJ'WJ( V~ii t11'i oWWJ'W1f1111Jr
v 'I 'I V.I cI'I 0 , .1"'" "'''''''I v

fl111J~11J1Hl t!"~fl111J'V4'i V1Jt'Wfll'i t 'If~1Jfl'iW t'Wfll~ V1'W1t1f1111J~:~1t1t!t1fll'i1J~ 1J~t'H1J1t1
~.l
V~'U'W

5) fll'i~1JfI"lmff1um1'Wtfl'll~~,r-:J'H~~'H'Wv-:Jmtl iifl111J Vf~'V4Vi\'ll'W•
v •••••• 1 0' .l ~ '" '" .J v ''I cI
~l'Wl~'Wt~V'W'H'iv~"tl~~ tJ'If'WtflVt1"t1J'WV'W~1J'VI'H1H"~VtI t'WtflWCVItl1'Wt1m~~ ~

fll~~'lJfI"lm ff1U t1~l'Wtfl'll~ 'i,r ~'H1'~'H'Wv-:Jmtliifl111J~ -:J'V4V1\'11'Wflln.l~u~~l'W

~l'Wt~'Wt~tl'WU!;l:~!;ltl~~ lt1'1ftft~tlt1!;l l~t1ii'i~~1J fl111JVf-:J'V4tl1'ill'W~:~1Jtl1'Wt1!;l1~J'W~ 1,rtlfl~~ ~

11fl111Jt'H1J1~~1J'Uv~t~'Wt~V'Wn1J~1i oN~1t11'Wi1\'I~U'W'Utl~'lJfl" 1t1~ff1U t1~1'Wtt1'll ~ 'i,r~ 'H1'~

.It '" '" '" v llJv'" 'I 'I ,,J .J 0 '" '" llJ v", .1"'.1'H'Wtl~mtl t1Jm'VItl1Jt11Jtl~~t!"1t~'i1Jfl111Jm11'ilt~1J1t1'U'Wt!!;l~'VI~lflty'i!1J1!;l 1~1Jfll'i1J'i1JlJi~

t~V1n1J~1~~fll'i~1'W9i1~'11 ,r~1J1t1~~~'U tdv~ 'il1t1f111~tff'i'll! n\'ll 'Wi1\'1~U'W~~lfl'itl~'if'W~~

'i 1Vi'1Jn 1J'i1t1~1t1'V4V'1 n'W \l fI!;ll m ff1U t1~1'Wtt1'll~ 'i,r ~'H1'~'H'WV~fl1 V\l ~fl ~11fll ':itl i'mlm 1. .,
t~'Ut~tl'Ut!!;l~~1mv~'if'Wfl1':it~1J1J1t1t111'UV1'il'il~1~i'1Ja'VIn'V4!;l\'llt1i1\'I,rt1~h~'1 t'li'W fl111JtvttH'V4tl

llJv.Jr v '" '" cI cI V ~
"tl~'i1t11~91~~V~fI!;ltl~t11Jfl111Jm'U'Utl-:Jt~~'i1~ tm~ t'lfm"~ (Strauas and Sayles, 1980, VHt:H

1'U i'~'W1 'W~t-f'V41ii'lf2536: 16) ~11 "fl111J~~'V4V1\'11'Wfll~Vl1~1'WtfJ'Wfl111J~fft1'V4V1\11'W~l'W~Vll~
.It ~ 'I v .1 1 cI ~ v '" "'" 'I11JV~1'U'W'Ut'H~!;l1J':i~ V'If'W~V1Jt!'VI'W'VI~'VI1~fl1'W1~Q t!,,:\'1~ I\'I U!;l: ff11J1~t:l~tl1Jff'WV~fl111J

v .:: .l llJV '" '" cI cI llJV
~V-:Jfll':i'U'U'V4'Ui1'W'UV~'lJflfl!;ltfl" U!;l~~l1J'VIq'll~~tl~i1'il\1t1'UV~'t~m91t1Jtl~t1 (Herzberg) tfl

t1rl1111 t~'Ut~tl'WtfJ'Ui1'il,rtl~1'l1d~1'Wi1'il,rtlffl~'W~'il~Vl11M'tnflm ~~~i'ill 'Ufll':iVl H1'W'UV~\lflfl!;l ~
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'l~~~HtrJU1.Jtl~lf1·Hhu f1~lUtfllJ\9l'j.o~'H1fl'HU V~tl1tl~Ui~u~dj tl11lJ ff1lJ1'j t1lJ1f1G'1~~'l~ 1~tgvu
.:: "'1 " ".6 , ,,~, "'" 0 ,':::J,.,., .,;
'\tuU~~lJ Vf11fff111'HU1t]f~Ufffl~ 'Ht'HU11tl11lJf111'HU1U;J1U'HU~UU'\tuvgm.J;J11.Jtl~lmtV~VI

" "..: '" ~ '" ~ .% o''J/o ,,,.,; .%.,
;JV~'\t1U'\t11l.l'H1f1111J'jt'VflJt;J1Jt]f~f11'j1Jf11'H1f1lJ1ff~'\tUVl1 'H;J1U'HU~11U1V1f11H1U ff ~'\tuVU~ ~ ~
~ 1 'J/ '" 0 , .1 .6 .6 'J/., <9 ""tlJU Vf11fff111'H'W1U;J1Ul1U~lJ'j~f11'j11U~ t]f~ffVflfl~V~f11.Jf11'jfffllJ1'\tV~ HHl'jt]ft1.JV'ifl

(Herzberg) (Owens, 1987: 109) 1~ilfllJ1'Vf1.J11tl111J~11'H~1'U~huml~ 'HlJ1l.ltl~ fl1'j1~i'1.J·
• jJ J1 ••

t~vwuU~hU'H11~, 11ff~;jU'\tV~1.Jtltl~ f11'ji11Vf11ff~lUilfllJ1tVlV111tl111J!t'W1Jt~:IJ11~V1~i'1.Jf11'j~ . ~

'tJf1V1.J'jlJtrJull'l.otJffui'tyVivh' 11tnfltl11lJn~'VfV' 11'Uf11'i'l1 ii,j~~lU u~~VlqlJaf11'j ~~i11

"'.1 "''' ..;~'" "••Alderfer's ERG ('Vf'j'jW lJ'j~tffH1~lJ 2540: 33) VlMfllJ1'Vf1.J11tl11lJ;JV~f11'j'\tV~lJUlJtllJ'j~f11'j...
.6 ••• " '" 'J/" 'J/ OJ "'., .1 "'"

l1U~ t1V t111:IJ~V~f11'jt111lJtll'jtyf111'HU1ffVflt1~V~fl1.J~lU1'ltl'\tV~1.JlJ'j1 fJlJ;J1U1'J (2535:

103)

~1.omif U 11 1.Jtlt'llfl'jff1U fl~lUtfllJ;J'j .o~'H1fl'HU v~mtl t11'j '~i'1.J

1Vf11ff'llfl~1.J ~111'j' U fl1 'j ffU 1.Jff'4 U ff ~t ff~:IJ' 11i1t111lJft ~lJ t~:IJ 1fltlf11'i.ofl V1.J'j:IJff:IJlJ'W1
..Id g.I Jt ~I Q.I ci iJ Q.I C\ Jt" " 0 '"

U~mlJ~tJUtl11:IJ'j t'VfmlJUf11'i'Vf~U1;JUm~ ~lUVI;JV~'j1.JNfl'll'f:l1.Jt]f~'l~ff~N~ 11f11H1N1U1J~
~ C\ J t:!cS d 1lj/Q.I Q.I V C\ Q,I J 1.11 ••• ' tV 0

'l1n:ffVl1i m'VflJ1fl'\tu llUlJ'll'Vtfftl~U~~ fl'j1.Jf11'j tlV:IJ'j1.J1l1flN1.J'j111'j'j~ fl1.Jff'l'\tU tlJU~~ff'l tllJ lIUVl1~ ~

, 11i11Vf11ff~1111~1'U\9hUl1U~viv1'l1

110 tI~
2.1.3 1I'lJ'lJlln::~'Ul"IJt).:J~'lJ"i't11"i

'llflN~f11'j 1~tl1 flVfl1'Vf'i11J'Vf1.J11 1.JfI~lm ff1U f1~1UtfllJ~'j ~'l111fl
, .

Q,l9JI'J/Q jlo Q.I - .cl
l1U v~mtl 'j1.J1;111;;!1.J'j111'j'\tV~;JUUfffl~U1.J1.Jm1~I;;!U1U1.J1.Jff~f11'j(X = 3.77) lJ1flVHlfl 'jV~~~lJ1
C!I 910 Q.I -. 910' 0 d -
t1V U1.J1.Jm1~NU1U1.J1.JffU1.JffUU(X = 3.11) U1.J1.Jm1~N'U1U1.J1.JlJ~t1111lff1t'j1l(X = 3.08) U~~cu q cu q

U1.J1.Jm1~N'thu1.J1.J'11i1ff1Ui1:IJ(X = 3.04) ;J1:IJ"1~1.J trlm'l11tlUtVitl1.J;J1:IJthm~tl (X)~
, 0 Q.I Q.I Q.I Q,I 9J , iJ C\ IJ/o

'Vf1.J11 1.Jt1~lmff1Um1UtfllJ;J'j 1l~111fll1U V~mtl'j1.J1; 111;;!1.J'jl11'j'\tV~;JUUfffl~U 1.J1.Jm1~fjU1U1.J1.J

~GI Q C\ d 0 Q.I Q,I Q.I ,JGI jI.

1;;!1'lVlJt1111Jt1flt11U 1.Jt1~1mff1U m1'U tfllJ;J 'j 11~111fl'HUV~t11tlVlHJ1;;JVU1.J1.J.
910 9J~ , "0"

m1~ NU 1'\tV~N1.J'j 111'j'\tV~;JU m ~vvm.n U U1.J1.Jfl11~ NU 1U1.J1.Jff ~f11'j t.•••'j 1~f11'jUfffl ~VVfl'\t~H~ ~ ~

~1.J~111'j~'l1ii ,j~19iv~'~,j~tl1.J,jty'll'l 'j 1:IJtl'lLlfllJ W~~lU ~'l1ii,j~iJ ~i1t111:IJfI'tJlJtt1~V f1QIflWen U~~
y • y

.;rU~VU f11'j'l1ii,j~'llU '\tV'lU'lflm iJ'l'U1flfl11:IJ-MvU'lU 'j 1lJtl ~f1Q'j:a 1itl1.JYi~v~'l1ii,j~ '1U 1.J1~t1i' ~l11

'111t ~1'H~ 1~~ 'l1ii,j~ ~1U 'l1ii,j~ ~1U ~1:IJfl1i~'l1ii,j~ ~1U;J1:IJ11U~ffV i~fl1'j It ~~ t ~ 111~ 1~ '\t1fl
" 0 Ii) d~Q.lQ ~o~'JI dQQ.I~'fJJ~ lJJ Q,I 0'

f111lJ1;t111:IJ'll'lUltytU'llUVI'l1{11.J;JllU1.J1'lflHVll tl1'llUVI,j{lml~l'll'l t]f~ffVflt1~V'lfl1.J t~1ff U~~
Q rI 'j) e!i' tl4Q1 0' do, , 910
lJVlt'll'~~ (House and Mitchell, 1974, m~t1~ 'U "!n'I'Vf 'Vf'llJffn~U. 2544: 290) Vlf1m111 I;;!U1

'I " 51 0 , .6 ••• OJ 51151" OJ., 1 ", ~"l 'J/
mll t'll'U1.J1.JI;;!U1U1.J1.J~UI1.J1.Jl1WIl1'jVl1mtlU1.J1.Jf11.J1;;!;J1.J~f11.J1.Jty'll'lUfftllUfll'jW;JHG') f1tfl
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.., .., J Jfo 9/ "'''' ~ 'I 'I2.1.4 fl1U/aU'rlUIi'fJ8~U'U'UJ)n:;P.fUl 'lJfl~I'::!'U'.i'\1l'Hl'Uiil1111'VH'VH)&11&'U

fll'.iU fi,j~ ~1'U'IJfl ~'lJiil1:'l1t1'.iffl'U m1'UttnJm ~~'\11fl'\1'Ufl ~mtJ
oC:loGl QI QI 0' Q o'GJ ilo

1)'01flf.l1:'lf11'.i111tJiil1111ffll W'UtiU'U'ULWtJ'.iff'U 'lJfl~U'U'Ufi 11: f.I'U1'IJfl~
OJ

9/ '" !JI ~ !JI

1'::!'U'.i'\11'.i11~4 U'U'U ti'Uiil1111W~Wfl'11''Ufl1'.iUfi,j~~1'U11~ 6 ~1'U W'U':hU'U'Ufl11:~U1ij
QI QI <I QI 4:::!i GJ 'I jI __J oC:lo QloC:lo iJ 0 • 0 d .e:::l

iil111l ffllW'U ti fl'lJ iil1ll1W ~Wfl &11&'Ufll'U fl1~ 1J{)'U~~1'UU'U'Ufi 11: I'::!'U1U'U'U~~iil1ll1 ff1t '.i1111

iil1ll1 ffll'W'U1fmh ~ij,r Vfflfity~ '.i:~'U 0.05 ti'lJiil1111V4~Wfl'11''Ufll'.iUfi,j~ ~1'U~1'Uf11'.i'~1 'Uf11'.i
~ ..

VfllJ1'U lflVijrhffllU'.i:ff'¥liff'\1 fftJn'U1ffi (0.168*) tm:U'U'lJm1:~U 1UUmf ~f11'.iijiil1ll1ffllW'U1f
OJ

flth~ij,rVfflfity~'.i:~'U 0.05 tiUiil1ltJV4~Wfl '11' 'Uf11'.iUfi,j~n'U~1'Uiil1ll1~11'\11! l' 'UIPl1Uml~
~ .

lfltJijti1ffllU'.i:ffVliff'\1ffll'W'U'fifi (0.163*)
glq;QI do d, .d 0 QI QI QI d.

f.l111VlIiil1ll1t'\1'U11 f11'.i'¥l'Uiil1:'l1fl'.iff1'Ufl~ 1'UtfllJm 11~'\11fl'\1l.1fl~iillVtJ
OJ •

iil1ll1V4~Wfl'11''Uf11'.iUfi,j~~l'U1'Uf11'.iufi,j~~ 1'U~1'Uf11'.i1~i''Uf11'.iVfltJ1'U t~fl~'U~'\11'.iUff~HU'U'U

fl11:~'U~'\11'.iU'U'Uli~iil1111fflt~11 (t11iil1111ffllW'U1f tVhti'U 0.168*) t~'UtW'.il:i1 n'U~1~1U
OJ •

lIfl'U '\1lI1tJ111mY1l.1fl1:'1H '\1~fl~ll.1g'U~1~1'UlIfl'U'\1111V'M'f11tU'Uf11'.iif'Ul1:U'.i: ff'Ufom ff1t~11'\1~fl 1li

~'U7'\1l'.i ij ff-i 'Uff1 fi ill' 'Ufll'.i f11tU'U fl1 '.i;J'Utiil ~fl 'Ufl'.i: t11'Ufll'.i fll'.i ViH 1'U1U Wf flll n'U
OJ "

m~,j ~fi 'U,jill'lfl 11:~ fl~Wf fltJ 111n'U,f ~fffl~ f.lltJ ~~lI:Vil' M'~1'Uif 'Uff 1t~ 111:'1~1~ U1:'I:f.l1:'I'IJfl ~
OJ "

iil1111ff1t~l1'IJfl~~l'U~Vi1' M'm11tN1'U ~'U7'\11'.i~1~,j~fi'U,jtlJ'lfl ;~'U~tJfl1l1'U'lJfl~'YJflf.llV'VJflmiil
I .J.J 9/ ~ '1'1 .1••••.•••• 9/ g/ 9/'10 19/ ••• .:,

ff1l.1'¥ltflV1'lm~tm:iil111lW~Wfl &11&'Ufll'.i1J{)'U~~1'Ufll'Uiil11lJfll1'\1'Ul&'U~lU'\1l.1~1'::!'U'.i'\11'.iU'lJ'Uff~

fll'.i (t11iil1ll1ffll'W'U1ftvhn'U 0.163*) t~'UtW'.i1d1 'lJiil1:'l1t1'.iff1'U1I1flmllrr~1liijiil 1111fiil1111t,11'11

, 'Uin fl1 '.iUfi,j~ ~1'U ~t17'\11'.it ~'U A'~flU i 1iil1'.iU fi,j~~ 1'U1'U5fllJ w: t 'If'U1'.i t~fl '0:' M'lfifl

u'.i:ff'¥limwtm:U'.i:ff'¥lif.l1:'l' M'1~lI1fl~~fl t~fl~'~,j~fi'U,jty'lf1 1~1mhA' ~fll'.i'\1~flrhu'U:u l' 'U

f11'.i;;~Ufi,j~ ~1'Ui 'U~ll.1 ~1~'1u~1~Vi l' M'~'~,j ~fi'U,jty'lflffltJlHl,j fi,j~ ~l'Ul ~ 'U1,j~ 1tJiil111l

t~v'Uf flmfifl,j'.i: ff'¥li mWtm:,j~: ffVli f.l1:'lnmfifl fll'.i Vfl1l1UU1:'I:ff~f.l1:'l~fl iil111l1'07illiil1111'\11!l' 'U
"

~l1lml~'\11!1~'lJfl~'Uiil1:'l1t1'.ii'Umj1v~1'U~fl 1,j•
oC::\Q.I Q.I QI tI .d o'QI. i/o

2) 111flfll'.i1,Wiil111lfftJW'Uti'IJfl~lWV'.iff'UW'U11 'UHU'U'Ufl11:1'::!'U1
!JI •

ti'Uiil111lV4~Wf.l'11''Ufl1'.i,jfi,j~ ~1'U'UH~1'Uijiil111lfftJw'U1fn'U ~~UU'U'l.Jm1:~ulUUtlff ~f11'.i

U'UUff,rtlff~'U U'lJ'UiM'ijff1'U~111U1:'I:U'UtI~~iil1111ff1t~lIn'l.Jiil1111V4~Wfl'11''Uf11'.i,jfi,j~~l'U~l'U
Q o4.cS tI I jJ 0 QI , iI..:::s" ,
t~'Utflf.l'U'\1'.iflH1:'llh:lV'lf'UlflflQCl UCl:U'U'Ufl11:I'::!'UlUUUff'U'Uff'4'U U'U'U '\1l1ff1'U'.i1lJU'U'U~~

iil1111ffll~lIn'Uiil111lV4~Wf.l'11i 'Uf11'.i,jfi,j~~l'U~l'U ffmWfll'.illl~lU
g/q QI d. d, " 0 c:., QI 61 jloC::t

1'::!1,WlIiil11tJt11'U11U'U'Ufl11:1'::!'UlUU'Uff ~fll'.i U'lJ'Uffl.l'Uff~'U U'U'U&'\111

ff1l.1~111 UCl:U'U'U~~iil1111ff1t~ 111liijWllllfftJ'W'U 1fntliil11tJ;;.:iW f.l' 11''Ufll'.i,j fi,j~.:i 1'U~ll.1
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•• <'!I <!I 0' ,: ~ • "l •• 01" <'!I <'!I
t.:.ltJt~f)'U'l1'jf)f.I~U'j~ lfJ'Jl'tJtf16Q~ tlJ'UtW'j1~11 fl111JW.:.IWf)'11''Uf11'jU{]lJ~ .:.I1'U.:.I1'Ut~f)'U'l1'jf)

~ , ~
p·mu'j~lfJ'Jl'Utfif)Q~vh~'Uf)d''UiltjJ~,r'U thh~fJ.:.IWf)~f)fh',*~lfJ''U~fllWtff'JlJ!fitjJ' 'Uill1~,r'U ";.:.1

'J1fllff'UA'1~Ulf1fllJi1f1flih1fll~ .:.I~'U1Jlf1fl1fl'jf).:.I;fW~.:.I~.:.It~'Uml9J~vh',rhhfi~fl111J ~1Jfl~tilJ

fl1(9lf)lJU't'l'U~t~'Ut~'Ut~f)'U'l1~flfl1~f)lJU't'l'Ug'U'j11Jt).:.I~1~~f1l'j' 'U~1tJ~H~ ~iif1l'J ui'lJ~~~.:.I

tjJ1m~1J'j11Jt).:.If1l'jUi'lJ~'Ut~'Ut~ f)'U'Uf).:.I1Jfl~lm~iif)d' 'UiltjJ~,r'Uiif)VH ~1ti~ H~ ~1'U1'U1Jfl~lm

.:t "l ='1 ";0'"'' "'i 1"''' •• <'!I <!I 0'': 'JJ •1J1Jlf1l1.:.lt1J'Um(9lp.j~'t'lm'l1m~fl111JW.:.IWf)111'U~1'Ut.:.l'Ut~f)'U'l1'jf).f.I~u'J~lfJ'Jl''Umf)f1~tJf)fJ~.:.If.I~
• OJ~ .

,,r11iiifl111Jff1JW'UntilJulJlJ~U l";.:.I~U1UlJlJff.:.lf1l'j UlJlJ~UlJ~U 'UUlJlJ' ,rii~h'U i11J UlJlJ1i.:.l
qJ • "-q q

o d jI 0 QI ,"d I' I 0 c:I Q.I ~
fl111J~lt'J11U~~UlJlJfll1~f.I'U1UlJlJ~'UlJ~'U'UUlJlJ 'l11J~1'U'J11JUlJlJ1J.:.Ifl111J~lt'jtjJf1lJfl111JW.:.I

OJ, •

"

.1•• 01•• " 0 ~ ";.-i 01 " 01.10'

Wf) 11'Uf1l'j1J{]lJ~.:.I1tJ~l'U~fllWf1l'j't'lH1tJ tlJ'UtWn~mfJ1t'Uf).:.If1lJfl111JW'jf)1J'Uf).:.I1~fltJ1Jmw

, 'Uf1l'jU~,r~.:.I1tJ lJ'J'J'fJlf1lff' 'Uf1ln1 H1'U fl111Jwf f)1J'Uf).:.I1Jfl~lm fl111J~l~flti'Uf).:.I1Jfl~1m

U~~f1lnh.:.l1'Ut~'UVi1Jt~'UiltjJ~fJ~d1tlty' 'Uf1lny .:.If.I~rif)',rtn~fl111JWrf)1J'U f1l'Ju~,r~ .:.I1tJIII
'l1lfl'l1111fJ11iiiill1 ~fJ~H~ ~ f1ri111Jl~ H~'U '1i'h~lJi'l11'J tjJ~f)V' lJUlJlJfIl1~ ~U l'~'1ifl111I qJ. ~

Of)' ,rtfi~fl111l-vl.:.lWf)11)''Um'jtl~,r~.:.I1'U'~

....v ••OJ OJ ••••

3.1 '\I81tTUfUl'U~i11flfl1n;)tJfl'H'U
QQ,I' 0 Q.I Q.I QI c9

111f1f.1~m'J111fJWlJ111Jfl~1m ~l'Um 1'Ut~lJ~'J'iI.:.1l11~'l1'Uf).:.IfllfJfl111JW.:.I
~

Wf)111''Um'ju~,r~.:.I1'U, 'U'j~~lJU1'Uf1~H ;i,,rtlf'U11 1Jflmm d1um1'U tf1lJ(9l'j~.:.I'l11~'l1'Uf).:.IfllfJ.. ,
, glQ.I d. jI QI iJ , QI 0 c9 ~ 9J d 0 QI

~'j lJf1l 'j(9lf)lJ~'Uf).:.I't'l~f) ~fl ~ f).:.If1lJfl111l(9lf).:.If1n 'Uf).:.It'U1f)~'j ~~lJ(9l1,Ht 1J'U'l1'U1't'l~1 flty 'Uf).:.I
~ .

~lJi'l11'J ~f).:.Iui'lJUH'l1~f)t~i1J~rHil'il~m1.:.1 6 ~1'U , ,rf)V' 'U~fllwVi~11Jl'Jf:l~6lJ~'U f).:.Ifl1l1J
OJ, OJ

~f).:.If1l'j'Ufl.:.l1Jfl~1m d1Uf1.:.11'UmlJ~'j~.:.Il11~l1'Uf).:.IfllfJ'~f)Vl.:.1m1l1~~1Jt~ f)' ,r1Jfl~1m dlU f1.:.11'U

tf1lJ(9l'J~.:.I'l11~'l1'U6.:.1fl1fJiifl111J-vl.:.l'W8''ii' 'Um 'JU~,r~.:.I1U~~.:.I~'U ~.:.ItjJ~ri.:.If.I~111'm'jUa,r~.:.I1'U

'Uf)~'l1111fJ.:.I1'UlJ'J'jlJn~1'l11JlfJf)Vl.:.1iiu'j~ff't'lif11W~.:.I"l~
~

1~fJfl1'j~1tU 'Um'J~.:.Iii
1I,q u 4 jlQ QI -Q.I QI

3.1.1~tJ'i'Hl'S'i::R'lJi~flf) ~lJ'jl11'j'J~~lJm~'t'l'j1.:.1 'j~~lJm1J 'j~~lJ

~.:.I'l11~u~~'j~~mhuHl fl1'jtl1'l1'U~'Ultl1JlfJ 'l1~mt'U1m.:.lm'Ju~,r~.:.I1'U~'i1~t'iltJ''Uttf)~~H~ ,,r

, "01 " ",. 01 ,.-i 01 , ".:t " " 11Jfl~lm ~'jlJ~ U~~t'Ul tjJf)fJH'Jl'~ttjJ'U'UL'Jf).:.If1l'j~'U'U~'4U1Jflmfl'j 'l11Jfl111Jf111'l1'U1'U

~ltmll.:.l't'lH1'Jl'1f1l'j tW~'t'lH'Ui'l1l'j l~mil~ If)f1l~' ,r1Jfl~lm '~t~lmii ~h'Ui 11J1'Uf1l'J~~'ti1
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JI

'UlV1J1fJ UN'U~\PJl'Ulu,,~uN'Uuiiu~tl11 nlJ\1~fl1'HU'U,,riitl1'J~~~11JN"tl1'Juii,j~~1'U~11J

uN'UflriH1m\/;f~

3.1.2 fr:rsUf)J'itlr11th:JUIJ1tvIl1~nrtJu1uflnth:J1u1JfmU1::UU 1,t'U
,

ffflll'Hllfll'J u"~ffm'U.yhh~l'U 1ff~ fJUtlHut 'Utl1Hil'U1fJfl111Jff~~1nt 'Utl1nlii,j~~l'U

fj} ~ 1IJ •••• '1 1 ~~ '~':tj/.q ,q,q~"v~'il'U'U'J'JfJltl1ffU1~"fllJ'VI11!lJ.fl1fJ'U'l1'U1fJ~1'U C}f'lff~mm'Utflfl lHtl~U'J~ff'VIliflTvm"~
..I Cll.e:. ~ _f~ Q1~ ~"C\ ~

lJ'J~ff'VIliN"!'Utl1'JlJ!l'U~~1UC}f'l1;;f'U'J'I1l'Jfl1'J~'ill'Jij!1

" <III::la 0 1/1 IV 0 IV U OJ
3.1.3 (fU'i'l11'iR1'i'll1f'l11Ul1J1 fJ flU'lJRlf1fl'ilf1Ufl.:J 1UIflJJA 'ifJ.:J'I11~...

'I1UtJ.:JR1V1~fJm'J')~fl1J'JlJfflJlJUlt~m-WlJfl111J~fl11lJffllJl'Hl U,,~t~'Utl1'JU"fH,j~fJ'Ufl11lJ~~ ~
'''d 'JI Clo jiG! 'J/Q,I Q.I tV ~ Clo" WI .d p

'J~'I111~Nl'IW1'1f1WN'U'J'I1l'Jtm~N !~'U~fl'U'UW'lf1tlJ'Utl1'Jlff'jlJff'Jl~fl11lJffllJflfllm~ff';j Hfl111J
IV u 'U 'U u

.Q Y 9J fj} QJ' "'1 Q.I d.d QI QI 41!\ 0 "I .•.• 'f QI'

tnWtl11'11U1U":ff'J1~fl11lJ'Jtl fl11lJt'll1 'ilVU~C}f~tl'Uu,,:nu l~flU1! lJfftl1'JnlJ~l'UnUVfJHu ~

cI '1 '"" ~ ok 0 ~ j/, '" ., IlJ_I' "'_I "" ••• "'., '"
t~lJ 'il'il'J'I!'ilC}f~'il~'YIl!'l1'11U1fJ~1'UlJtl1'J~\PJlU1!lJflfJ1'1lJlJ'j~ff'VIli.fl1~t~'Jl:lJfl "lmlJfl11lJff1lJflfl•
lm:i 11Jjjfli11Jt 'iltiU,jiiU~~l'Ut U'I1Ul~~i'lJ~~'lfVlJ ~1U~u '1~ '~i'lJlJfllJ'I11J1fJ

3.1.4 Ij'U1'111'iWJ'if1~7HUTRHf)J nVAIu 1'lJRlf1fl'i1U'I1JhV.:J1U hwtl1'J

, '"" ~ j/ IlJ j/., ~ ~ "" '''' ., d .1
ff~tff'JlJ!'l1'lJfl"lm !~'jlJ tl1'Jl'lflVlJ'JlJtl1'JY1tlll1~~1'Utm:flnfftlll1~fl !'U'J~~'U'VItJ'I'IIU

3.2 .u8Itl'U8u'U:l'Ufl11fhl~fJftr.:.t9i8't1..
.q .4 qU' 4 q U IV u, ,

3.2.1 t>lJ'iUf)J'iffflJJ1 JfJtJAtJIUB.:JlfltJJflUR11UUUftUfil ~'1111~UlJ'Ufll1:

~1.h\Jfl~~lJ1'111'JtilJfn1lJ~~~fl'1'il'llfl~Hfm1m tU'J:~'U.fl1flU":'J:~'UmlJ ~fl1,j
~ ~ '"'

•• '"" OJ _~ •••• v {j OJ ••

3.2.2 RJ'iffflJJ1JfJtJlU'iVUffltJU'Ilq JJQIU'U'IIH-l I'll U1tJflU'Ilq JJQA1U

.
•• ••• OJ OJ •• 1" 0 1~ v3.2.3 t>l1'iffflJJ1JfJtJlIlf::tvmU1UUUUBUil1UR11Ufi.:JftB fJ'IlfJ::'Il1 '11'~U1

";V •• ,,,; v,"" ok 01lJ' ••• j/' "" 1'" .,
1fI.:J1JBJJlfRJ1Utv.:JtvBfJ'IlII'llfJH C}f~'il:U1!,jtJmHff'JlJff'JHfl11lJ~~~fl 'il !'Unl'J~WlU1

'lh: ff'VIi.fl1~tm:U'J~ff'VIiN"n11,jii,j~ ~1U 'IIv~'lJfl" 1m~hwmn.!lnll ~'j,)~'111~'11'Ufl~fll fJ~fl1,j

3.2.4 t>l1'iRflJJ1jf1tJRJ 1uuun'U ''i::'I11' NIIUUIJ 1J::lj'u1nuHlfU111fJ t 'Utl1'j

,jiiU~~lu'1U~~'I11~'I1'U~HmfJ~fl',j


