
,
<:I

111111 2

, d.4 QI QI J, ~o 91.c:l& QI 4:Q

U fll'j ffflll1t 'j V\I "f11111ffll~ U 'Ii 1::'111N UtItI m 1::flU 1'1lV\IfltI 1'11n fltlfl1111~ \I•••• ., .,~V,'"'Ufll1t1iN'9i\llU'IlV\l1.Jflftm ff1t!fl\llUtfl1:lt9l1~\lWj~'I1UV\lflleJ" f1i'\li] ~ffflll11~

o ~ £9 .e.. ~QJ 1 d.d 9J A 0

~ltU Ufll1fffllll"'lfltVflff11 t9lftV~'"Ufll1 11t11111UU1f1~Uft::NM1U 1'"flt9l1\1'1'YItfleJ1'1lV\I t~VU 1
v 5it 5it V.f • '" ~ .J. OJ ., v v
'IlV\l Cl1l1t1JUUU 1'Y1Ntm::tlJ '\.J'IlV\lClu1~fl VlJfll1~ 1t'\.JU fll'H'Iflll1 t1f \I'YIlfll1 "'~UtI\I '11ffV~f1ftV\I.,
ti'U'~t9lt'Jt1'j::ff \lri' 'IlVtlt'llt9lfll11~eJtm::m VtlUU 1fl~fll11~eJ 1~eJmVtlfI'111,r1-«V~\li]

1. UU1fl~'YIt)lla't U fll'jtl i'l1n11']j'fll1'1lV\lff1Ufl\llU tflllt9l1~\I'I11~'I1UV\lfIleJ.
Q c:tIQS QI iJo

2. UU1f1~'YIt)llQtfW1fltlm1::~U1
v.

2.1 f11111'11111lJUtltlfl11::NU1••
OJ v.

2.2 ftflllw::m1::N'\.J1••
v '"2.3 tI'YI'U1'Vl'llfl\l~'U1'\111

OJ v '"
2.4 'YIflll::'Ilfl\l~'U'j'l111

OJ '" V • .1 ••,.
2.5 'I1ftflfll1t11'\11H1U 14 'IlV 'Iltl\ltl"lClW

QI V 0 de::l
2.6 ~WClflllW::'Ilfl\l~U 1'YI~

2.7 ~W€lfl1:lW::UCl::~WffllU9i ~~ \Iih::ff \lri''Ilfl\l~tI i'l111 tilt! fl\I1'\.Jtflllt9l1
910 Q.I QI

2.8 m1::~U1fl'U'Il1ty
&::I 910 910

2.9 'YIt)llQm1::~U1UCl::U'Utl.f111::~'\.J1
4Vo C\

2.10 'YIt)llQ~U1UtI'Ut9l1'jNfl11'U1'1111

... '"
2.12 'YIt)llQfll'j'U1'111'j4 1::tItI

•••v •••
2.13 'YIt)llQ~U1t9l111ffmUflnW .

•••••• " v. """".1 ••••••
2.13.1 flirt/.QI'If ~lJ't;11'UfJl'HU'fItNIl l1::~UlflJJU 'j::lJ'fl1iNlJ'fIB.:JFiedler

"" v •••• """ v , -'I2.13.2f1q'tl.Q1l11::IIJU11'lf.:JlJ't;11'UtJl'jfJI: nq'tl.QIlJ'U flHglUl'HJJltJ

"" v. '" •. i:2.13.3f1q'tl.Q1l11::~U11'lf.:JlJ't;11'UtJl'jfJI: '~lfllJ'fIB.:J Vroom-Yetton-Jago
"" vo •••• " v"2.13.4 flq'tl.Q~Ulf1ImlJ't;1lUtJl'jOi'flB.:JIf1B'jIDfltJ IIlJ::VlJ.:J'lfl'ifl (The

Situational Leadership Theory)

2.14 flq'tlQfJnvlfluu7fJ
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4 Vo "" ..,~ •• ~
2.15 fltJ'IltJnn~~'Ul"B~JJ'I1n1lfJllrtJ6BIflltJ

.q JI 0 4=t! V .c:t.~
2.16 1ItJ'IltJnn~~'Ul"B~JJ'I1n1lfJllrfJJJ'I!llfJ'U

3. fl111J'W~'rlij i \lhHll'nJ ii U~·nu

3.1 fl111Jlf1J1V'Uij~fl1l1J.w~'rliji\l iutl,.n.liiu~~lU

3.2 l'lt)1I~~t~V1,rij~fl'Ufl111J.w~'rliji \l..
Clo Q.I ot::I 4d. 9J

4 ..:!lU1\lVl'ltfltl1'lm~

flu,jf'U 1m' ~fff H1i~tt! U i,r ~~lfiflt~Ulnhtl~lu~1jff1J1<H1U~ ff.:! ff11J1HI
• OJ

" .
,j~u~ ~lUff ~tff~1Jttfl:::fr;)l U 1flU tfl14~1'1U'J~~ 'UYfUV1ijth~ 'Y HU1tlU 1jfl11 ufiihy If 1ttfl:::.. "
~ij'UffU ij~fl111J1Pl'ij~fl1'j'Uij~6)f1J'lfU'l U ..1tI~ilu '1~t1th~t1'Ui 1~tlilWlf1ttf1:::fl n t,jiivu m..lfl~ 111J11~. " ,.
i ,r1jfl n 'U~'H11~flflU t:J1~fl f1~l'l.fi ff11Jl1m.hu 1t1'UlV '1,j,j ~U~tflfl f-Hlff1Jt)l'l iiV1ffij flfl~ ij~fl 'U

" ..~ Q j/ CIo ~ QI ~ Clo 91 ~ ~.::t,. .Q

fffl1'rlWUl'l tU U fl11'U1'H11tUtt 'U'U'U1W1flU ~11J'Hf1flfl11'U1'HU fl \l flU'U1Ut1JMl'lfl tflV1J
OJ

""1.1 U'Ulf1Hfl111J'i't'lT'j·HU

1.1.1 fJl19fllVllVVfJ l"i.,h~l'U ~fl ~,jtt 'U'Ufl1n1H1U i ,r1jfl111JVfllf ~U
" ,

fltl ij~9i1 f1fl<UU~ijU ttfl::: 1:::v~nfl1flU,j ii,j~·nu V1i1i~ 1t~U 1flVV4\l11W1i,r ffijflf 'Ufl'Ufffl1'rl

ilWlf 1ttfl:::fl111J~ ij~ fl11 'Uij ~..1ij ~~U flU 'U~'HU UU 11'H1i'Uij:~~.:J'Hifl 1flvil1H U 1l'l H flU
"

~fl~,jtt'U'Ufl1n'i H1Utt U'U~H'1 1JltH'Ui ~'1,rt 111Jl:::ff1Jfl'Ufftl1U fl1 'jw 'Uij~~h,r fl.:JlU t~ mff~ 1J

,jj:::ffl'liimw'Uij.:J 1m'H,.f1~fl11'U~'H1Hlu~1jflnt1llfUfl i~t~1J t'liu U'U'Ut1J~~fl9f'(Matrix) UfI:::

tt'U'Utfliij~lV (Network) fl1j ~fl~,j U'U'U~.:Jfl tl11U tlfl \l1fl \l:::~.:J~fl1 'jVfl'H~Uttf1::: t~ 1J,j1:::ffl'l ii f11'rl

i Ufl1Hl H 1Utt~ 1 ~.:Jff,r'Uff~U fl1'j~;)lU l1Jflfllm i UtlWYh.:J1Ut~U V11J..
"" V 4 1 <=ill) 9,1..-

1.1.2 1IVfl1'UV1IVl1I n11f)fWlr~'I1'U11I 'Uij.:J11U1V~lUl'ltfl1U1Jij'U'H1J1V

~1.:J'1t~ijt1111U flt ~U~U 1i:::fl\l'Ul'l'U1l'l m 'jn\l'Uij.:J~h,r m1U ttl1l~1~.:JIf ifl ~ t~U ~,j Ti111Jff11J11tl

,j~,j~ttf1:::ifl~f1 i~

1.1.3 th'l1'Uflf}fJ"}l'l1il'fJ HlrHaA lllr~pj'1irflHlrHaAiumwn1J'Uij.:J~~lfifl
• tJ. i'

1fltlt1l11Ufl~f1~i1~11~fl'1 ttfl::: V1~htity 1j~1~iflV1fl 'j tlUfl ~1J11~t:J1.:Jt.I~1J1WUfI:::fJWfl1Wfftlfl fl ~tI~

fl'UffmUfl11W iltlJ111ttf1:::m11J~tI~tl11'UtI~'Jj'1J6)fUu •

" .M1'H'! 1tlriWM 111,!l~htli U ~hu fl.:J1Utfl1l~1~~'Hlfl1 11J11.:J~htfltI 1fl tlm w1:::tlth~tl~ ~lU flU..
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" " .1,f'U~ fll'j~H"1 l1~U rVltHYU 'U~'41.J1,r11'lhv~11.J'j~~'U ~nt 1~ U~~ V 11tH) LrJ1.J'1nl1v ~11.J~

1" "" d d'I1'U'jfl1'jU'U'U1'U~L~'j{I

o J ~
1.2 fl1'fl1't1'U~fli:lqTlfiUi:l:lm'U.:Jl'UIfl1~fl1'

1.2.1 ftl'l1ufltlaqf1i III1U-31UliluUJltJ lIallo" ~1i1f11~tl~.:JN~ff1Jq'Ylt
•• j/ t

'tlf)'N11.J.yj~f)~fl~f)~~f)fll'jfi\l'tl~~huf)'n1.JYifi1'111.J~1~111Jl1~',fijfll'jL;ff)1J ltl~f)~f,I'Yl,r U~1.J\Il1.J

"
dhm,llfJ ~~~~\9lU~:~1;1~ ',f~f)~fl~f)~n'UL'tl\9l U~:t'h1.Jf)~H

1.2.2 tlflnlIlNUtlJ'iVij7YA-31U 1I1;J::tlm;;U1Ufl11Uiiulty.,UHnU '11'
91 Go' 0' ~ , Q.I _. Q Q,I.c:.\ 0 liS

~f) ~fl ~f)~L'\1m:~1Jf)'U~m1.Jfll'j Wfl111J\9lf)~fl1'j 1.Jfl1'j ~1.J'U~'41.Jfl1'j lJ{J'U\9l~11.J'tlf)~tl11flf) 111J\l ~

.•.. ~ " .l.J.
fif) tlfl1TIlJty'l11U~~fl111J\9lf)~f)11'IJf)~TI1.J'Yl .

v 711" Jlq tV? tV v 0 )J ct, I1.2.3 lfUUUVU 'HlfJlnUJf1f}tl'i::fI'U UfJ-3H1f1l1a::BlInBL'lJ11J11J~11.J'j11J
" . " "

fil'H1.J~f)~f,I'Yl,rU~1.J~l1.JL1J1'111J1tl~~~~\O'l~1;1~ U~:UfnJUaU~~l1.J 'j11Jl1~~~,,fijfll'j;U\l~

U~dhfl111JL~1' 'ilUflL~1'11t!1~'tlf)~l;Y,U fH11.J

••• 0 ••• 1jJ Q.I 0 'i tJJ OJ' - IQ Q,lQ

1.3.2 UtlJ1f1H1UI'lfn::uu 'I1'il~'Yll':i:'U'U~l1.J\9lH"1'I1'lf~L'il1.JU~~lJ{J'U\O'l
jI 'JI <JI JI

\9l11J'j~'U'Ul~mfd ~fli'~ l1~ih:'U'U~f)~1ifl111J~~'I1~1.JU~~LUf)~flfl1':iU aU~ ~11.J'il~~ n1Jl1 ~
" .

fi1'\11.J~, ,r1ifl1'jUi''IJ~~fl111J'1f1~f)1.Ji1.Jfl1'j ff ~fl1'j 1~mhi7 ~g~f111fi'il'tlf)~~Y,Uf),n1.JLfl'tJm~~'111'~

LrJ1.JffltiW
u ..

v 7 IV'" IV IV q IVv ••• v '"' IV q v 11.3.3 fJfI 'HUlfJl'HU1f1I!J'iUNfI'lfB'U'Hatl 'H'i8lfJlnUVf1'lffllfJU 1.Jfl1'j

UaU~ ~11.Jl'Jm~f)~Lt!1.Jfl1nhn1.J i 1.J~f)'tJW~.yjm11.JU~~'j~ 'IJ'ULfl~f)~1tJ'~f) i,r Lfi~fll'j 'IJ'j W1fl1'j
" "

11.J~Y,UfHl1.JnmnhfJ~l1.Jflltl1.J f)f) l~fJYi1J~11.J1i~~'j~'1.Jfll'jfi1M1.J~1nf)11UaU~~l1.J l1~Ul~tl
.1 , ••.. .1 ••.. "" .J.lIJ 91 ••••
'IJ'Uf)tlf)'UTI1.J;T11.Jfl111J'j'U~~ 'lff)'IJ'YlI~'j 'U1Jf)'IJ'11mtl

'II •• . .
• i' i' ••• '"' i 91_ I""••.•"" 4 1 91 ""1.3.4 ulmfHu,atJlfJ1lfUmtflla::tlnUBUn 1J1 'lflJ{J'U\9l~l1.JLTIf) '\1Lf)~

fl111J'j1~L~1U~~fl111JL~11{I\O'l'j~n1.J

1.4 fl11flltJtJ'lJfhfttJfl1,tJ~Uii~1'U

1.4.1 7';~1i1f1tl1'iFhliiU-31U L~1.J~1filn'IJfllnJaU~~11.J i,rLil1.J' U\9l11J

1~\lU'j~ 1;'1~flU~~L1J1'\11JlfJ'lJf)~.•nl1fJ~ 11.J•
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. ~
1.4.3 eAnl11tJ~lJ.INOiTuqfli "tHl1lhV'I1'U\'JflihiiJ'IUU1:::1JlW

u •••••• d "111 oM 11.4.4 flW1:fUUnnflAflmIUJ:fUlflfHlU l1ffUllHHlflt"utlJ111 'Ufl11
v

UB,j~ 'I1'U1~l1'Ufftl1'U fll1 WlH'I:::iiu'i :::ffVli fl1'W

7 IIq.., <Q. JI ~ 0 4l$

1.4.5 J1Un111uYI~flJ1UJflJAmU lIfJ1ifUfJlIU:: 'i11Jmfll1ff11'H)fl111JVH

1 1 -f'" "'''' "" dl ' d "'Wfl ;) 'Ufll'iugU~H1'U"fl'lI;)111'U1V1 'U11'U1U'I1'U UCl:::fl111J'W'I'Wfll;)"fl'l~flfl1

, u' 7 0 ~ .Q 4-1.4.6 l1unUif1unON Um1n1J1UA 1JHI1!1'UVHfl'l (Benchmarking) l'Wfl

1m l.IUlViUUt1'U';UtJWfll'W fll 1~ 1Iii 'U'I1'U Im::: i~ 'ti11:::UUU 1:::In 'Ulitf) 1~ Nilfll'i UB,j~.:n'U 'i11JJ'I

i~t1'U,;utJW fl1'Wfll'i~1Iii'U'I1'U"fl'lti1u fH1'Ulfl1:lil'ii'l111~ litfl 1~U1::: lU'In.rl'Ufl11u1Uul 'I
4. Q.I QI 0

1I'U1V1H1J'i111'i'I1'U"f)'I;)'I111~lla:::mlflf)

'"1.5 1I'U1n1~m'jU'j't11'j1Jflflt1

u
1.5.1 m1f1Aif"VflJ01n1

1~ 1" Q.J JJ SId
1) llil'lil'l1Jflillfl'i l1ilHflUfl111J~ fl111Jff11J1'itlUa:::11'U1V1fl111J

QI Q 0'

'iUN~'lff)U"f)'Iil11111'U 'I
~ .

2) fll'iU~'I~'IltJfl~lU fll'iI{if)'U1:::';U lla:::fl1'i-n;)lHU1fl111J~. ~
fl111J'lfflU 1tf~llii'U fll1 i'U 'iU flW:::fl'i'i 1Jfll1Viiifl'ltf 'lh:::flflUfl 1Ul1'1i'l111~Uil:::thtflfl••

'I ,,"' • .,. d i' 1"3) ll1'W\ll'iW 1'U1'i:::UUl1 l,J'Ul1tJ'U1I11:::lflmJ1Jflill m 'U11'U1tJ'I1'U1J1 'If

.oj,JlQ .4' lU ~ C!t,QlClt. 001

l'Vlfl 11Ifl~f1111JtJ~l1lJ'Ullfl:::f1111J!111J1:::ff1JflUfftl1'Ufll1W fl11 ugUil'll'U"fl 'Iff1'U fl-31'U

4) i~ 'ti1!1'U.u'f)1,!aU'i:::1~" f) H.Jflmm' 'U1:::,;'Ui'l111~lIa:::thlflf) 1tf

~ ",.oj,,, 1 "'1 '" "'.' '"11J'Ui1\l~U'U1'Wf)'lfU1::: tJ'If'U 'Ufll1U11J'i:::~'Uil11111'U'I 1I11:::fl1'i'W\llI'U11Jfla1fl'i

u1.5.2 mnVPUUlv,.,om1

1) i~'ti1UN'Uli \llI'U11Jfla 1fl'i il11Jfl'i flUfl11 fi;)~1 UN~ 'lff)U i 'U9'hUl1U 'I~
~ .

li\lll'U1 iilthUfl 111Jl1'1lV1fll'U1llU1112.i"1 fldH~f)1l1f)'I

2) 1i~'ti11J1il'i!1'U fll'i 1.u'11'Ufll'i f)'U11J"f)'I'lJfla1fl'i l'Ul1U111'l1'U miH

"~l '" 1 .oj":' 1 •lwtJua::: 1 11aflffil'iilflfl'U 1'WfJl'W1Jfl111Jff11J1'itllla:::ff1J'iHI'U:::'Ufll'iVlH1'U••
JI.cl QI ~ ~ JJ ~ 4

3) ll11Jfll11HIlN'Ufll1'W\llI'U1'lJflll1fl'il'U'i:::V::Ul1 m'Ui11'W;)11W 1tl'l

fl111J ff11J1'i tl i'U fl1'i V1~Ul1'U'lJfl ill fl'i ~ J( f)'I ~ltJl1 if) U1 'U'i :::,;U 1U \llfl9i 1Ul1 U 'Il~ 1J1~llfl1 1

.oj 1 '" '" ,l'lffl1J tJ'IUN'U'W\llI'U11Jfla1fl'iflUI"il lla:::ff1'U fla1'1

4) ff 'Ilff11JffU Uff'4 'U1Jfla1fl'i ~iiNa 'I1'U~IYi'U1tfin flfllffINllll'Vl; Na 'I1'U

~fJff11i1'iW:::
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1.5.3 m1Ih~lijUH'N1U

1) n!'Ufl111J 11J~ -3' ff lrJ'U1i'i'i1J Url~fll'i~1l'U'U fll'ilrJ'U 11J\9l11J~eJ\9lflrl-3

~11J'\leJ-3i'-3'wi\9lurl~ihlfm' 'Wfll'i'W~nw l' 11'fl111J~fl11:U'lllJ1J

2) fl1't1'U\9l1J1\9l'i!1'WUrl~liln'l1J1tJfll'iViN 1'U'i1tJ1Jflflrl 91~ff11J1Hl

Uff\9l-3Ylrl-31'Wi11'n~'W1~V~1-3lrJ'U'i1J1i'i'i:UUrl~l rJ'W11J\9l11J~V\9lflrl-3~1:U'\lV-3~-3111\9lltrl~~hlflV
OJ

2.1 U'UlllHfl11tl;'t'il'UU1.h~2J1W

2.1.1 mnNllHJH'l.Jlh~Ultu

1) , ~'i~1J1J-31J1Ji ~1J1WU1J1J~-3Nrl-31'Wl~'WU'U11'1H't1~fl' 'Ufll'ii'\9lVil

UYl'W-31J1J'i~1J1W'\lV-3i'-3't11\9l1\9ltJ'W~1iW l' 11'ffV\9lfl~V-3n1JUN'U·m1Ji~1JlW '\lV-31:Y1'Uflrl1~

2) , 11'm11Jthtirun1Jfllii'\9lVilUYl'U flli '~~lm~'U
fI

2.1.2 nnl';1flfJ-3'l.nh~UlfJl

, SI.I , SI '" "'.1 If, SI .1 '"1) G)j'-31J1Ji~1J1W 't1\9lHfl1J1\9l Q 1Ji~ 1:Hfl ~-3l'U'Ufl111J1Ji~'t1 V\9lUrl~

'" '"fl111Jii1JidY'Yli fi TW-1J'i~iY'Yl1im'l'\l VH1'U i'\9l~ 1~1Jfl11mi1tiru'\lVH 1'W11-3U' 11'filii -3tl-3fl1'in~
fI

't1~fl-fl111Jt ~~~1'U'\lV-3n~mi :UUrl~Nrl\9lV1JU1'l'Wfl1i rl-31'1'U•
2) , 'Ufln1Ja,r~t~fJ1n1J-31J1J'i~1J 1WUrl~fll'it~ 'Wi11'~\9lfltl'i~t {jtJ1JV~H

, '"lfl'i-3m\9l

'"1J~'t1n1'l1Vl6iY'W1\9ltJu n~1J1Jfl11Jfl1Jfl1tJ' 'W1Jli~''Uflli1J~111i'Yl1Vl6iY'U 11m1-3•
fllii'\9l111 fllifl11Jfl1J flli'~ fllit~1J1mn flli9fV1JUCJf1J,j1H1mn Url~flli~111lhfJ'Y11'rl6iY'W••

0"" 1'" _I2.1.3 m1frJUfJumnum1 'IIfJlfJ-3'l.Ju1~UlfJl

1) fl11Jfl1Jti1n1Jflli '~-31J1Ji~1J1W' 11't~'W11J\9l11JUYl'Uflli'~~ltJt~'W• . '"
i'\9lVi1iltJ-31'Wfffl1'Wfln wfln' ~~lm~'U \9l11Jfli eJ1Ji~tJ~t 1rl1flti1't1'U \9li 11J11~1J11Jt.ll ~~V\!rl

'"~1J1Ji~1JlW flli t~'W 111J11-3'Yl1'rl6iY'U~1-31i11'\lfl~V-3Url~l~'U i1~~,r'W..
~ .• I 91 91 Q • EII ....I 0 41 0 cv2) 1Jfll'i1Ji~'I!1Jt ~1't1'U1'Yl'\leJ~'t1'U1tJ~1'Wl1J'W1J'i~ ~1 t1"fVfllifl11JfJ1J fllfl1J

91 , ~ QI Jlct D QI 'JJ ~ 111
Url~flli ilVHU flli' 't'~ltJ-31J1J'i~1J1W i11J'Yl-3~\9l, 't11Ji~1J1Jfll'ifl11JfJ1Jfllfl1J' 't1tUU ,1J\9l11JUYl'U

, ,
3.1 fl11U1HO'l'UHtifl11

ffl,rf).nWfl1:J\9lii'-3't11\9l11'Ufl-3flltJU1h·n'WfiitJ''Uvvm~'W 2 i-JltJ 2 flrl1J-31'U•
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.!l ••
3.1.4 f'lltltll'l1ifYlff~'ml;'l~ffl'H"'UIl'lfY•

'U~H'IUJ 'll''U•

,
o '" •••4.1 811Hil11Uln

. '"o Q.I 4.1 U ~o 91.ct·fVd.

4.1.1 Ul'UtNl'UtfJI/A1iN'IfJfJ JJm'Ul~'\1'Ull'l~'1'U
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3) tilti1J ~U~u~~~nrmnfUfll'i,jUU'9l,n'U'IIfl'HYnrfNl\Jtfllf~'ithtflfl

4) 1.1UU'9l,nwh1Jti1J11~myUmy'4'Ufll'i,j UU'9l~l'U'IIfl,nn111Hl'U~'U~
d 91 4 d \11 VQI

tmn'llfl~l1'ifll'l LIOl'i1J1Jfl1Jl11Jltl
, ", ,.q OJ ~o 91daJQ

4.1.2 f)~JJi1 ~1i1'SJJUfl:;nWlUlm'tJ"'Sn'S 1Jfll'Ulll11'U1l'l1Ol~'U

1) fffllf 1~WJ'UlU~~1HUH'Uff~UY11JU~~~WJ'Ultfllf~Hl 'i fl~~m'

'" '"tfllf ~'im U~~1ff111flll 'l1J")j''U

3) ri~tff11JffU1Jff'4'UU~~,j'i~ffl'U ~1'U~1'Ufll 'i~WJ'U11ffll1flll'l1J'Jl''U

5) ffU1Jff\i'Ufll'i~ltU'U ~l'Utt~~~WJ'Ult~ll1U l~'i ~~1Jilltflfl 1'Ufll'i

,j UU'9l~1'U~l'Ufll'i ff~tff11JU~~~WJ'Ultfllf~'i m fl~~mtfllfmm U~~lffll1 fi'il'l1J'Jl''U

6) 9l~~11J,j'i~tij 'UH~fl n ~It i1'U ~ l'Uff ~tff11Jtt ~~~ WJ'Ultfllf ~'ifl'i

fl~~m tfllf ~'im tt~~lffl11fi'il'Jl'1J'Jl''U1'Ui'~111~
q

7) t1'i~ffl'UU~~~ItU'U~l'Ut~t11ti1Jfll'iGJf1t1t11f1fltfllf~ 'im N't1'i~ff1JtltI••

2) fffllfl ';WJ'Ulfll'iriltll'lfl~tl'lfll 'U1~lifllnt~~u~~i'~fll'iH~H~~
, .

d. QliJQ

fll'i tfllf ~'il'lt111Jl~ ff1Jfl1Jl'lfl~fI 'U

3) ~lt i1'Ufll'iff ~tff11Ju~~,j'i ~ffl'Ufll'iriltl'YlfllOlfl111Ji~l'Ufll'i H~~

U~~i'~fll'i H~H~~fll'i 1M1J1fllHl Hfll'i tfllf~ m~~fll'iflli' fl'lll.w'lf

4) ~ltU'Ufll'i~l1JttH'U~1'U1flHfll'iH~~1Jl~'ifll'i~l'Uflnff '1tff11J

fll'iH~~ fll'ii'~ fll'i H~H~~U~~fll'i';WJ'UlfJwm'n1Jl~'i! l'Uff'Uf11tfllf~'i u~~,j'i ~ffl'Ufll'iU~' 'II

i1tlJ111fll'iH~~'IIfl~tfllf~'im'~url tltl1i'i'i1J'Jl'l9lfll'i'i::1JlIOl'\m~ff~'i.w'lf~ ..
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6) n'U1Jn''lJ'lJf11H111'U'lJ'1l'lJUl1~WWJ'lJIt ~ll1 Ul~'j~ ~mhtfl v 1'lJf11'j•
cU6,j~ '1l'lJ~ 1'lJri'l tff~1Jfll n-~a~ Ul1~~~ fll'j ~11fl a ~

7) ~~~11J cU'j~tij'lJfll1 Ul1~'jltl'll'lJ~l1f11'j ri '1tn'~1Jfln~a~Ul1~,j~fln

8) cU6tJ~m!l~~'lJ'1 ~l1J~'~i'1J1JV1Jl11JltJ

_'1 J d 0 fJI d QI ~

4.1.4 HltJfJfl1ifJli1""I1"~l1l1i1'UmfJ 1JVl'lJl\l11'lJ1Vl ~'1'lJ

1) timllit m l~ MUll~~ It U 'lJfll 'j ~~ VilU~'lJ t1Vl1ifY1n'~{ fll'j iWl'lJ 1f11'j•
tflll ~ 'j ~1'lJ f11'jfl a~.w'Jj' f11'jiWJ 'lJlm~'VI'\IV '1tfl'l:l~'jfl'j ri'l tff~ 1Jiffll1 n ~'Jj'1J'Jj''lJ t~ V~'lJ 1m~ 'lJ•

IV QJ' Q.I jI. QI QI

1t~'lJ 'VIWl'lJ1\l'1l11~ '\IV'Ifl1lll 'Jj'flll ~'1l11~••
2) cU'j~ ffl'lJ f1Ul1U1t1'1l'lJ ~t~t11,r V'll 'lJf11'j \!'jW lf11'j ~ l1JQVl1if1lff~{

fll'5WWl'lJlflll tfl'l:l~'51'lJ~'1l11~
QI QI QI QI ~ f3'fJ} 0'

3) 'VIWl'lJlffnff'lJtVlf1l~~1J\l'll11~ ll1Jn1J ltml~l1'\1VlJl1 n'fIl'lJf11lW..
fll'5cU~fl.w'Jj'~11~alPltllltfl'l:l~liffll1n\l'l11J'Jj''lJ Ul1~,rVlJ"ije:lffV'IV'lJ'1 t.wm~tJu'VIi ,re:llJl1 .unffll

Ul1~CUl ~'Jj'lff1JW'lJn'll'lJ ri '1tff~1Jflll tfl'l:l~ll 'lJl ~1J1Jffl'j ff'lJtVlf1

4) 'Ill ~ ffl 'lJ'11 'lJU11~ffU1J ff'lJ 'lJfl u~ It U'lJ '1l'lJ 1Pl11Jl~1J'Uri 'It n'~1J•
tll'5tfl'l:llPll '1l'lJi~tJtm~iWl'lJll'lJ~m1~

5) n' U 1Jn' '4 'lJ flllcU ~,j ~ '11 'lJ '\I V 'I tl'lJ 6'U 1 flll U ,,~ ti 1 tI VIV ~

t'Ylfll 'lJ111titllltflll~'j tm~ ri '11n'~1Jflni'hh'lJ il1J'\IV'IcUl ~'Jj'l'Jj''lJ''lJflll ~~VilU~'lJ'\IV'I'Jj'1J'Jj''lJ•
6) n'U1Jff'4'lJ t'hUfl'll'lJtfl'l:lIPl'j ih t.flV1'lJ f11'j ~ ~VilU~'lJ'Il'lJ/lf'll '1fl n

I ~ QI 0"" QI 0

ff'l tff'51Jtlll tfl'l:lmUll ~flll ~~ VI1'\1VlJ11'\111ffll ff'lJtVIf1'j~~ 1JVlt.flV

7) ~~~11J cUl~tij'lJ~l1 'j11Jn1JUl1~·lltl'l1'lJ~l1flll~ltU'lJ'Il'lJl'lJ

fll'VIl11J '\IV'IthUfl'Il'lJ tfl'l:l~ l ~ '1111~

8) cU~tJ~l1'Wl~~'lJ'1 ~11J~'~i'1J1Je:l1Jl11Jltl
• f "_'I ••• ulf_l.oc. I/.oc QI '"

4.1.5 HltJJ1'iH11fl1m J./B1'Uli1H'Ulfl ~'1'lJ

cU~,j~'1l'lJ1J1l1ll~litl i~Ufi '1l'lJ~ltlll '1l'lJffn1JllW '1l'lJflllt~'lJ

lm~tJill; '1l'lJiff~U"~ tIl'lJ'VIll1 'lJ~ f11l ~~VilUl1~1J~l11H1Jtll~1J1W 'I1'lJVi1J-w'Ul1~U\lfl ~ltJ
ff •

tVflffll '1l'lJtlllt~ll1,r l~ '1l'lJcUl~'l11Jtm~'1l'lJtI'j~ffl'lJll'Jj'flll~1 i t1'\1e:l'l~hUfl'll'lJ
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• SI

4.1.6 ihUfI.3l'UtnlJA1thlilB Ut1l'UlfJ'IUf1ii ~~i1
1) , M'1J1flli Un:ai~ltY11Jtl1;}'W fl111fl1:l911 fllifrl'Jl'\..l11fl1:l911fl1

" .
{)~f1fl11lfl1:l91im Un::1tY111flil'lj1J'If'\..l

'4 ..t ' 9191 q2) tY~ltY'i1Jun::lJ'i ::tY1'\..1fll 'i tlltJ'¥Itl91f1111J1911'\..1fll'i Hn91un:: flU

!II.
2.1 f1111J'tIllU.lilll::rj'\..l1

" ••..•..• .k oS ~l "01 1"ftl1::fj'\..l1 91Hfl'lJft11:11tl~flq1:l11Leadership 'It~'tIlJltJtHfll'illJ'\..Ifj'\..l1 91tJfll'i 'If

~'VIi'Wn Influence ''\..Ifl1'i~hlii'\..l~1'\..111i{)fll'iu6119h1'1fflli 11ir~fftlU'VI1'4m1J The Oxford

English Dictional)' '~'i::lJfh:h Leader -:h 111J1tJti~~'l.hlrltl~'\..I1Jf1.fl'.1300 u9Ifh:h f1111JliJ'\..I

~'l.h11itlfl11::~Ul '1iiiUi1fltl\l'\..lfl'i::"t~iJ f1.fl'.1834 i~iifh~~mh1 uun'h fI1111tY11J1H:l~\l::U1

~~'\..I(The Oxford University Press, 1933,PI44)
IIodt 4Cltl 'QJ dociQJ04 ,

2.1.1 iJl1::1J'U1 f1tl 'Wq91fl'i i 1JtY1'\..1911"tl~lJfI fI(lfI'\..I11'\..1~V1'1ffl'\..l1fl\lfl'iHl"tl~ fl(l

lJ1M''lJ1'i'Jtih'tllJltJl11Jft'\..l (Shared goal) (Yukl,1998: 2 U'Hti~''\..I i'~tYi1rlUl:atY1!fl'1. 2544 :

ll)
• SI •

2.1.2 1)11::';U1 fltl fl11',*ij'¥li'W(lI'W1J;j'\..lli~~fl':hU(l::1J1flfl11fl(l 'flf11111H1'\..1

.1 .•di" .1 0 " " oS i "9111JlJfl91'V1'lffl1'lJfJ1Jn'\..llJ'i::\l1"tl~{)~f1fl1i (Katz and Kahn, 1978 : 528, tlHfH '\..It'{1'¥l'W'W~fl'
.••.. ". fl'nl'Jl'\..l. 2544: 4)

., 0 4 QJ QI 0', .d d JJ Q1 i" .
2.1.3 1)11::1J'U1 f1tl f1111JtY1J'W'\..I1i1::111HlJflfln'lt~lfltJ1"tl~fl'lJfl11 'lftl'¥l1i'Wn

"Un::D1'\..11\l(Fiedler and Chemers, 1974: 4, U'1~ti~''\..IltY11Ji¥fl~1fl'lmmW. 2536: 8)

mJH 1'1~9111J\llflfl1ififl1:l1H(I~1'\..1"tl~'lJfI (l1fl'i91HC') , '\..I')b~ti{)'\..1fl.fl'.
, " oS, o'.c::t.QI rI f • 0 ~

1985 'lJ1U1J'\..I(Bl)'man, 1996 : 276, tlHfI~ '\..It'{1'¥l'W'W~fl'fl'nWl'\..l.2544: 4) fl(l1111 fI1'\..1tJ11J

" 0 I I' 1 11 QJ 0 Q d C)I Q rI i"''''. d JIf111::fj'\..ll"tl~lJflfln91HC') ff1'\..1 'tIty\l::tYtl91f1l1{)~fl'lJfI1'\..1tJUI'VItY91{)fl91n(llfltJ 11 1 1J1J1flfl'\..ltltJ

v 0 ~I i"'4:\ Q '.Qt, , ,

2.1.4 1)11::1J'U1 llJ'\..Im::1J1'\..1fll'i"tl~fl1'i 'll'tl'¥l1i'W(l91tlfl\lfl'ii1J91HC')"{)~fl'J1J

~ ~ _'" _'" !II oS, " ••••• "1'Wtlfl1'i91~llJ1111J1tJll(l::'lJ1i'lllJ1111J1tJ(Stogdill, 1950 : 3,tlHfI~ '\..It'{l'¥I'WVf~fl'fl'nl'Jl'\..l.2544 : 4)

". 1JI " •• "i " ". 1JI" • •.• .k "f1111J'tI1JltJ" tl-3ft11::fj'\..l11911Jfj 11f1111J111J1tJ"tl~ft11::fj'\..l1 l111i'l1fl11(llUU(I::U91fl91H fl'\..l'lt~~f1n
, " • o4.c1 "0 .c:S , QI d A

(YukI, 1989 : 3) 91flnl1f1~tYl1119J'VIfl111J111J1tJ"tl~ft11::fj'\..l11J11i'llfl11mtJUi'l::U91fl91HflUfll'\..ltl~\llfl
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~ . ~
'Il6'U1'll~IU6'H1U"~f1111JffUi\llUfIl1~~il1 iU m'jfff1'l:l1'1l6,n!f11~VU~f1~H nu iU i1iJ~~'Il6il1tffU6

OJ~
iMfff1'l:l1~~~6',jiJ

2.1.5 IIn:::PjU1 fl6 f11UI1!~1JU,,~1in~1~~~lm~fffH'Iltl~f1112Jfl1f1'H1~U"~
Q,lQlfI fGl ClI 1

f1112Jff2J'V'fU1i'j~1111~f1U'Iltl~ff1Jl'1ff1'1ltl~f1-q2J(Stogdill, 1974: 411)
, 11 , •

JI" 4 d dcv .4 0 4 d.~ 4::t.

2.1.6 II n:::IJU1 f16f1111Jff11J1HI'Yl\l~'lfUU~ff~m'j 'H'j tl61U 1vm 'j 'H'j tl1JtI'Yl1i'V'f"

~6'V'fq~f1n2J'Iltl~~~U!~tIiM~~',j~~f1'H1J1V~n1'HUfI'~(McFarland, 1979:303)
~ .

JI" 4 ~ ..•1 i od. 'jJ.:!I 9J' 191..•.1 ~ QI.c:::t. iI d. 'jJ
2.1. 7 IIn:::IJ'U1 f1t1ff"lJ~ um'j'lfUU~t1flUtI~'H'jm~p12J~lU 'HlJ{)U~'HU1'Ylfl1V

4 4 i/ c:l 'I
f1112Jm~~6'jtl'jUU"~!~2J~\l(Schwartz,1980:491)

JI" ~ ad i 'jJe::t ~ , , At i i/
2.1.8 IIn:::IJU1 !lJUm~U1um'j'YllJflfI" 'lftl'Yl1i'V'f"~tlfl-q2J!'V'f6'H'Un-qfl111J

" I 4' "~6~m'j'lltl~fl~2J11'j6~f1~~'H1J1V'Iltl~6~f1m'j(Mitchell andLarson,Jr., 1987:435)

JJ. ~.,j "" .1 1""" "" 4 i"2.1.9 II n:::lJu 1 !lJ'Wl'j tI~'IltI~ff" lJ~'IltI~f1U 'If6 'Yl1i'V'fi:l'H'j tI f1'j ~U1Ufl1 'j 'If
C\ Cl' ~ ~ 1 fjJ d. d tSt 4 4 3J G) .c:::t. QI.c:::t. .•. 1
tI'Yl1i'V'f'Cl~tllJflfI" 6 'Wl'V'fti'HI'Il11Jfl112J1~1J~\lU"~ m ~~ 6 'j tI'j U ~U fl1 'j,j {)'U~~1U \ll.llJ 'j ~ffU

o d t f

f1111Jff1!'j\l~12J~f1~~'H2JlV'Il6~fl~1J(Koontz andWeihrich, 1988:437)

2.1.10 IIn:::PjU1 Ii'lUfl111Jff12Jl'j(liUfl1'j i~U'Yli'Vl"~tlfl~1J !~6 iM,j'j~ffU

f1111nh!~\l~12J!i11'H2J1V'H2JlV~~~H (Robbins, 1989:302)

v" d e! ~.c:::t..' ~ •

2.1.11 IIn:::IJU1 lllu m ~U1Ufll'j'll6~ fll'j'lfU U~U,,~6'Yl1i'V'fi:l~tI fl \lfln 2J~1~'1

'Iltl~ff2Jl~fl'lltl~m;2J (Stonerand Freeman,1989:459)•
JI 0 ~ .d ~ iI 0 i 91.c:::t. ~ 0

2.1.12l1n:::IJ'U1 IlJUm~u 1Ufll'j'YllJflfI" 'HU~(~U1) 'lftl'Yl1i'V'f"U'Cl~61U1\l'll~H

" .!0 'I " .,j" "" 4 4" c:l '1 0 'I ~ d" ,. ""
~um~fJU'lfU1 tMlJflfI"tlU(~~l1J) 2JfllUJm~~tlHJ'jU !~2J~\l'Yl1~U~H'YlI'll1~6~fll'J t~W1J

!i11'H2J1V'Il6~tI~rfm'j!i'lU\lfl'H2J1V,j"lV'Yl1~(YWtl2J1~rYffnffl2534: 196)•
""" "0 "" c:l lIJ'" I "". 'I •\llflm'j1Iml~'Hfl112J'H2JlV'Iltl~fIl1~~Ul'llH~U \l~mu ~f111UU1f1f1ff1U~'Hty

I . I 11

\l~!fiV1.,j'tI~nUm;2JflUU,,~ff2Jl~fl'll tI~f1rillij f11111ff2J~u..rfIlV iU ~ tlnu tI~H ffih!ff2J 6 iU fl WU••
"" "" 'I ..q 4 ',; 4 '" '1"'~ i/o .,j ""

\l~1Jff2Jl'lfflflU~f1f1U'HU~'H'j61J1flfl11(lflfll'HUfI'H'jtlVtlm'U~'HllJUt:-!U1(Leader) !U tI~\l1f11Jfl111J
OJ OJ

. 'I" I .,j ,..q "I , ~ ,., 4

U~f1~H t U f11U~ H '1 \llfllJfI fI "6U '1 'Il6 ~fl-q2J 9tHl tl11! 'UU~m 2J(Followers) 'H'j tI
91G\ jJ Q.I QI QI 4 'JJ ..:9 " .•. I.c:::t. QlCl 0 Q,I tJ 0 a
~ ~f1U~f1UUty'lf1'H'j6t1f1U6~(Subordinates)'11HJ~lJ{)'U~ ff111'JUfl112J112JlV'Il6~fl11~~U 11f1t1'U
~ d 91 QI Gt 9JQ.c:::t. .:i t ~ 91 0 d Cl Q • fjJ

'Yl~'I12JfI\l~lflV1'1ltl~fl'Ufll'Jt 'lftl'Yl1i'V'f"9t~ff1U2Jlfl\l~!'UUt:-!U1(Leader) YW1Vl2J\l~2J6'Yl1i'Vl"~6t:-!
OJ OJ

~11J(Followers) 'Uf1~2J'I1j6lJflfI"~U '1 1;46'Mijl1ffUfI~ 'V'fq~m'j2JU,,~~U '1 ',jiUl1ff'Yl1~~Vh
~

'

91 I • 4 tI ... 1 0 d QI Q.I c9 _111I 9J' 91 0

'H~f1~~112J1t1'1l6~fl-q2J11'j tI tI ~fI fl1 'j lJ'j ~ff'Ufl111Jff1! 'j \l fI ~U U \l ~ffllJ tfl11 f111~~U 1

(Leadership) fI6fl'J~'U1Ufll'j~lJflfI" ifllJflmm d~ 11j61J1flf1'h·'V'fV1V11J1~U'Yli'V'fi:l'lltl~~U'Hj 6
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, " J 0 QI Q.I ell Y .9.l!!j' J. d d .t!!l t:!t v
fl~ll\9l'Um:::~'U 'll''U1N~fl\91'Ul'H'lJflfl~fl'U 'H'jflfl~ll 'lJflfl~fl'U llfl11111\9l11'1'ilU~:::m:::\9Ifl'jfl'j'U''U.

0"" 'JI 1'" od I "'l ~ :'l_~fll'jVllff~\9I1~ '1 \9I1ll\9lfl~fll'j \91tJllfl1111ffl!'HI'IJfl~fl~1l'H'jflfl~flfll'H11'Ulu1'H1l1tl•
J.:f , "0 4 vdGl 914::\ ~ .t!!l 0 'J1 d

2.1.13 ifill,., (Terry, 1977:410) fl~11 ~'U1flfl~Vll"lfflVlti'VW'H':iflm'U1'il'H'U1Vl'1'U

fl 1111fflll;'U n~~iJflQ~flifl~,j~f11.1U\y"lf1'1'Uffm'U fll'jW ~l~'ll~ fltl6,j~fl1':i U~:::ih'U 1tJfl1':i1\91tJ'14J
.,. · ~ ~., .,..,j ,,'JI -~ .,;. i'JI

m:::1.11'Ufll ':i\91\91\91flnfl ff1':iG]f~fl'UU~:::fl 'U1'VW 1'H1.1':i':i~111l'Hll1 tl\9llllVlfll'H 'U\911•
• IV v " i 'JI" 'JI 'JI• 'JI. ~2.1.14 u1'1fWlI1Ul1'1f'lf (2523 , 'U.27) \91t'Hfl111l'H1l1tlfll1:::N'U1fll1:::N'Ull11'Uu ~ ~

., ~ ., ~ _I ~ , , ,~ ., ., ~.,; ~ "'l
~fl1:lW:::fl.111lffll'Vf'Uti~11U1.11.1'H'U~'j:::'H11~fl'U'Ufl~ll l11'Ufl111lffll.'Vf'Uti VI'lJfl fl ~'H'U~'H'jfl'H~ltJfl 'U
~ '" ''JI •• ,,'JI ..,j, ~ ~ 'JI • .,. i-I"'" .,.",.,;
G]f~t'j1l':itlfl11N'Ul ffl1l1':it)VIl t'Hfl'Ufl'Uff1'U1l1flG]f~l11'UN\9I11l\911l'U'Ufll':i 11t'UVlfl'VlHU~:::1tifl1':iVl~ ~
'JI•• "'l 'JI
N'U1fll'H'U\91'H':ifl\9lmfll'j~

2.1.15 UAllnRlI6 (Stogdill) ~~flrl11 tl'j:::flfl1.1~1tJ3 tl':i:::l~'U ff1ti\y~l~tl1il1.1

VVli'Vf~ (Influence) fl~ll (Group) U~:::liJ1'H1l1tl(Goal) i~uri

l) 1~'Ufll':illfl~fll1:::~'\.111'Uj1'U:::m:::1.11'Ufll'JVVli'Vf~ (Process of
, " II

~ 910 d , 4 91 doG) 91 .q , eli_I"
Influence) VI~'U11lN~m:::Vl1.1\9Ifl'lJflfl~fl'U~1tlfll':i!'H'Utl1'U1t'H'Vfq\9lm'jll'IJfl~'lJflfl~!'H~l'U 11t'U

2) m :::1.11'Ufl1'j VVIi'Vf~~~flrl11l~'UU'U 1fl~'H ~fl~tf)~~'U '1'U1.171.1VI'lJfl~flrlll•
Group Context) 1~tli1ff1l1;flmill~ hjltl~tJ'U utl~~l~'U ~'1~u~ti1.1U\y'll'1~~fl ~1'Ufl111lf1.1i:j~'ll'fl1.1'lJfl~
"0 Q.I ~e:9 91 Q.I QI ~ 'Yo QI "d:~ "GJ)JQlQ.I QI d Q.I

N'U1 ~~'U'\.HI~l'U'Ufl111lffll'Vf'Uti ':i:::'H11~N'U1fl1.1fl~llVll1J'UNt\9l1.1~fl1.11.1ru'll'lltl'U'H~fl
qJ IV q IV U

Q.I !II.
2.2 tltl1:lw:::nn:::e'Ul

C\ tI Q,I Q 0' 4

llVll"lf~ U~:::ftl':iff'U 'iH'UtJ':i(Michell and Larson, Jr., 1987 : 435-436)~
,$I..:'" " d ~ .,; 0 ., "I •••• 'JI. "'" 'JI • <!I "I • "I 'JI •
\91"1flm'H'Ufl~fltl':i:::flfl1.1Vlfflflru 3 tl'j:::fll'j t'Ufll':i'Vf'ilnWl11N'U1 t~llfll1:::N'U1'H':ifl tll t~Ufl

u ~ ~

1.~'\.111~'Um::: 1.11'Ufll':i~
4 QI JI GI iI-C:ll. C\

2. 1l'J:::~1.1fl111l\lfl\9lfl~'IJfl~fll':it'lfflVlti'Vf~
.!JI

3.iJfl111lff1l~'il'IJfl~~~~~'H1lltJVi~~i ~ .
91 0 ~ GJj/C\ C\ d 91 0 d<il:.\ ~

1. f111:::N'Ull1J'Um:::1.11'Ufll':i'IJfl~fll':il"lfflVlti'Vf~VlN'U1'Vftl1mll'il:::llflVlti'Vf~~ ~

!'Hi!fl~\9Illl l~ fl '1H'iJ'Vfq~m':illfll'jtl6,j~ ~1'U\Pl11l~fl~fll':i 1~tJiJ~~*'H1l1tl'IJ fl ~fl~ftfll':i l;j 'U

liJl'H1l1tl ili1"lfl~fl~'IJfl~'lJflfl~~'il:::-r1~~fl11:::~'\.11i~l~tl~ili'~~fllm':i:::vh 1\91"ll~'U

m:::1.11'\.Jfll':i(process) 1H'lf)~VVli'Vf~~fl~g'U ~~J'U ~'\.11V11~'illflfllm~~;~ l"lf'U ~eh'U1tlfll':i
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""'"0''' 31011J3I
~011NU1Unl1~NUlt~••••

910 " ~ 4., '.t:!t 0'

3. fll1~r:jUl ~~\!flOH~.:.ItUO~~~.(I'\1mtl'tlO.:.lfl~ll'\1'iOO.:.lflf11'i1.h~ff'U

"f111mht~1I~.:.IUUll1'l11fl~'l11hjfflU1'i~'l11flRll 1,jfffl11Udlt~ "~.:.Im;'11~ ~~01l11111tlO.:.l11~'l11
IV vc; qJ cu

, '11J31 31 0 "" I1J '''' 'I 0 ~
U t~Uff~.(Ifll1~NU1'l1'i0tUUfl11Ufflm'i~ tUm'iU1UUt6.:.1••

2.3 tJ'fI1J1'f1'1l0~~tJ1'1111(Management Roles) (Robbins and Coulter, 1999 : 13)

2.3.1 Mintzberg 1~tfftH)'UVI'U1V1V11.:.1m'i'U1111'i1~ 3 'UVI'U1V1 mi l1flO

31 '" '" " 31" ,'UVI'U1V1 ~lUmfWtlffUWU1i (Interpersonal Roles) 'U'VI'Ul'VI~lU'tI0~~'tI11ffl'i(Information

Roles) U~~'UVI'U1V1~lUm'i~~iYu'"(Decisional Roles)

" '" '" ".1 31I) 'UVI'U1V1,",lUUU'I:ltlffllWU1ilJ'i~flO'U~1tl•
(I) t~Uffty"'fl'l:lWfl11Ut~UM111Ul (Figurehead) 'Vll~u111't~U~

U~~ffOU.:.I1U(Coach)

(3) t~U~t~6U ltl.:.ltfl16~llJ (Liaison) 1Ufll'i~~I9i6tlmJflfI~flltlUOfl

fffl.:.1tfl1O~ltl~ l1ffl'i 111flfll tlU Ofl111'1,jff'UfI ~lm f11tl1U 6.:.1flm'i•••
2) 'UVI'U1V1~lU,r611~~l1ffljflltl ,jj~flO'U~1lJ••

"(I) t~U~111~11ffl'i (Monitor) tffl~111.,jnffl'i't1.:.1111flflltl1UU~~••
" .J ='t.1 d d 31 d iI '" 0 '" "flltlU Ofl0.:.IflflljC)f.:.l11~tlJU lJ'i~t,",UVIt'tI1Ultm.!1't10.:.1fl'Ufll'i ~It UU.:.I1U'tI0.:.10.(1fIfll 'i

='t31 II ., d",,J 'I
(2) tlJUNtNtlUW'i'tll1ffl'i (Disseminator) ff.:.l'tll1ffl'iVltfl'"''tIUflltl tU••

'I '\1"t ffl1il'iW"Il'U'VI'il'U

3) 'UVI'U1V1~lUm'i~~iiu'1I ,j'i~flO'U~1tl

='t ".1 31 '" iI ~l "'" ~(1) tlJUr:jlJ'i~flo'Um'i (Entrepreneurs) r:j'U'i111'i~O.:.lm'itlJur:j'it'iU
v ~ Q.I d ~d ~ iI f!

~06flU'U'U.:.I1UU~~fl~ ltN'lftufl 'Um 'i t,j MU U,j~.:.I'i1U VI.:.IUf111UfI~ff'i 1.:.1ff'i 'i fI
•• u
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~ v ., ., v v .,. v
(2) 11JUN'U'il~f1111.J'U~Utl~(Disturbance Handlers) N'U1'1111'il:\Pl~N~ ~

uti'i1tylJl1lrlV6~fl fl111N;ftyt1'Ul~6~ff1flty~~ 6~~~~U 1'ill ~t1i'i1Dfll1 uti'i1ty'l11~\l fl~ 6~

(3) 1~U~,r~ff11'Y1f'VW1m(Resource Allocators) ~'U~'I111'il:~6~

~~~U1'il1,*'YIf~fJ1m~ii6d1Mlfi~1l1:ltJ'lfu~~q~
OJ •••

2.4 f1fll:l:n111.J1't111(Management Skills) (Robbins and Coulter, 1999 : 16-17)
ilQ o='t iI QGI ..• 1 ll!!I
l!;!'U1'1111'il111JU\Pl6~1.J'YIfl14~3 lJ1~fl11 f16

1. l1fl14~~lUfl111l~,j~~lU (Technical Skills) 'I11.J1t1il~f1111.Jl~11'ilu"~f1111.J

-M1U1ty1Ufl111l~,j~~lU 1U'I1U 1~6dH 1~vd1~'I1d~n1.Jil~f1111.J·)hu1ty1U1Dfl11 lVlflijfl u,,~

lfl~6~1,*~1~t11ti'U'I1U1~vd1~1~mh~'I1d~l'lfU ~lU1ff1m11.J ~lUN~\Pl 'I1~6~lUfl111~Uu,,~

v v .,. •• 1v ,.j '" .,. 1 v~
f1111.J~m~1~~lU f1111.Jff11.Jl1fl11fl11~'I1ff1m1fl 'lflfl16~1.JVU"~lVlflUfiUfl11UfllJty'l11

t~t11ti'U~1U 1U '11U 1~ l1fl14~~lUl'YIflijf1~11~U 1.J1flffl'l1i''U~'U~'I1111~~'U~U~
QI iI QlQltI .dl 0

2. Vlfl14~~lU1.JU14t1ff1.J~U1i(Human Skills) . 'I11.J1tJmf1111.Jff11.J1flVl1~lU•
, Q.1 314 cr QI :vA ~ 0 • ..:t 4!::ll ~ .d Q .d

111.Jfl'Ul!;!VUU"~ t~t1mfftJl!;!6U111JVI~ff1m1f.)VlH1U6t1H1J1l1~ffVl1i~" 1l1~'11U ~ffm'lfflflU 'I1U~

'Q.1" liV QI o'~ 0 QI I iI Q Q.I

'U6~fl~1JVIfl14~~1U 1J'414tIff1J~U 1i1Jfl111.Jff1fIty\Pl6l!;!'U1'111n]m~ ~'U
QI iI 4:::l ~

3. Vlflll~~lUfl111.JfI~n'UtJ6~ (Conceptual Skills) 'I11.JltJfl~f1111.Jff11.JlHl1.JV~

.fl1~nmf~v~flfl11 U"~l~l 1'ilfl111.Jffm~rU.fi1~'I1'j1~6~fl1l1~fl6'U~l~G'Jl1flll~ d'1~t11ti'Ufl111J~~l if14
" ,

'U6~~'U~'I111 fl11,r~fl11~m.!,,'lil1ff11 U"~f1111.Jff1mHliU fl111HUNU U 6fl 'il1fliitJ~1~U1~6~
..;., VI .J 1" ., .. 1 .• 1 ..
lfltJ1fl'Ufl11111U~Ufl~lU'I1U~~lU~m1111.Jmm~ff1.Jfl'U6~f1fl11~t1111.Jl~tJ~~ U"~V~f1fl11 'U6~~

" ".
\Plumm~t1'U~1fill1l1~lftVliruu,,~'l!1.J'lfUnlll1~~1fi'ill~t1'l'i1 11J .fl11:U1~~61.JVlHff~f11.J'I1~6'~
.• 1 I '" ~,.j .,. ••••• .J v •• v , 1

l'VW~ ~ fl'i'l11f16 11JU116~'UV~fl11f1~m.ll~1.Jfl'i'l~Vl1iC)1~'il~\PlV~1.J6~fl11Wfl1Hfl'i'l U1~tJ~tJl1
, "

'I11.JltJil~ fl11ii1fftll1ffU ir Um~l1flll~U ~11rlUff1'11f'U~'U~'I111\11m~~'Ul~m\1~1~1~~'Uff~iifl111.J~.~ ~

~11rlumfl~ff~•
2.5 l1ann111.J;l1nnU 14 ~8 "'8~1'Vh",tl (Fayol' s Fourteen Principles

Management) (Robbins and Coulter, 1999: 45)
4I!:f , IV 0 "

2.5.1 fl1um 11I1V-3-3lUftU1l 1" lUfl11l/1fl1lUUlUl1t1

2.5.2 B lU1fJlliI::fl 1lU1VHflIllfJ V'UlNflU-31Ufl 111R'aFJif1U
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" 0 IV U U ""' ,2.5.9 fJ~"tNtn'nUAaltJtn'i'lJ~IUJUW1l1IJBtJHUUUBUu

o .::I 4::l If'" U

2.5.10 fl1'itn'nUA'i~l'lJtJ'lJtn'i'lJ'i'n 1'i IJBtJH1IAIfJU

"7" "" , ~ "..,2.5.11 flJ'i"B~ 'nflJUJ""Ii'i'iUllf)flU~lU IAtJlaUB'nUlftU
r ,

II quit Vu U _I tV 7 .c:f 0 QJ 0 r
2.5.12 flU~lUf1IB~UflJ1UUUfl~mr~ m'i'lJ'niJfJu'i~fJU U~lU'I1tniJ~mBfI

,
.tt:f 4::l<ll:l ~ If'" II 0 u .q,

2.5.13 flJ'iUfl11UflA'iI'iUUiJ::tn'iJ HUHUIJiJ J-J'nU lam 'i'lJfJ1'i'lJ'i'n1'i
., r

o p/ '" p/o "'7'" ..,2.5.14 flU~lUflJ'im-J1UluU'I1U UiJ::luuumu-J fJlAtJJfJU
,

Q.I 4JI 0 ~4:I '" • ~ 0 gJ d 12.6 tJf.lUmtJW~'UB.:t~Ul'f1~ ~ttfl 01:nn::: tJ"flltt'H-:j. 2527: 83-91, VHf:H tJ

". 11 "" "'t'f'j'HU 'j~l1:1'j!1-31::1.2540: 59-61)

2.6.1 t}uihYtJ7fJflB'n1BflJWU'i::'tVqA 'l/B~d'Ul ~th~V-3l~ tJfltJ ~iifl1Ul

~elPl'j-:j~mJ~1Jfl~'UV-3lP1tJlV-3'H~Vfl111Jii~liftJ'UV-3lP1tJlV-3iifl111Jfl"'1~ \1:::fl~11itJ~~~-:jt'lfl~V-:j. ~
~ 0 d". ~ ~ i~.,k "" '1 I ~d 0 i"'" 4 1~tJ1'VI~fl1'j\1~l1JtJ~'VIH 1C)j'-:jfl111JQlPlli'j'j1JtJfll'jIPlVtltt 'VItJttfl~'VI1:111Jl'j t'lm-:jltJ ~~'HHI" -3 'VI1::I

"." p/ ".,;,q.., '" ,q" "" d
2.6.2 (fU1f1IB~IuU(f'l1UUUi1UB~UflJ1UfJiJmUiJ::uI'tIJ'tV'i'lJ L't'f'jl:::fltJ'VI\jfl

o 'JJ~.dl f i'. i d~ jJ 0 dd '~jld~ iI
tJ1\1:::IPIV-:j'j1:1fl11L'Ul\1:::1Jt'lfltJ1 tJ'VIH'VIN~ NtJl'V1~ lUJ1tlfl111J11 \1:::L1JtJN'VI1Jfl111J'j

qJ 'U qJ '" v

fl111J1:111Jl'jt'l ij''H1W1tl 11m~ ~-:j\1:::1:1~1-:jfl111JL~m:rtJ1M'ttri~~tJ~-3\1:::tlV1JlPltJ1M'v~'l~,j-:jfitl

,jt1J"Ifli~

2.6.3 d'U1flJ'ifJ::lilud'iJnffU::UB~m'iOl'fJiJ '~ii~ V~tt~1 tJi:1t1J'HlL1ll'll:::

~ '" " 1 ~ 4 "" I ~ a 4'~ , .'HtJl fl1'j1J'VIfftJ:::VtJfl1H'U1H 1JV-3tJm-:jttfl'H'jV'VIHl~tJ"1~'HtJl'H'jV'H1'V1HL"Vfl 11P11-:j<:')fltJ
, .,

2.6.4 d'U1fl1'ifJ::iJflJ1UnPl111U7U~lU fiv 1tJfll'jl11-:jltJ,rtJ'Hlfl'Ul~fll'j

N~fl~tJ'H~Vfll'jl11-:j ltJU lfltJ ~tJ 'Ul~fl1'j~~iYtJ' \1~l~~'Ul~~ \1:::l11V~1~'l~tl~H'Hd -3v~Hm11ttu

V11l\1:::l11'M'-:jltJ~1L'UtJ'11'~'~~
,". '" "77'" <4 ..,2.6.5 (fUlfl'J'ifJ::UflJ1UI'l/1 fJ Uf1IJ'1JRfliJBUUBfJfJlftf1lJIB~

.., •.••• ..i.d/ d v"" """"
2.7 tJtlUU1tJW:::Ui;l:::tJWi,'l'1J1J"''fI'W.:t'lh:::a.:tfl'UB~~tl1''t'in(tJWW-31::11Jt1JlllPl'jl~~w.

2540 : 39 - 40)

.., " ""2.7.1 f101iJfJl/0I::'I1HPllUJ1I1tn'i..
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.c:IQ.::::I '«=\' ,
'lf1~'Il'11'i1tH fll'm~~fl1t1 11~1 l'l1'V11~fl1'j1H~'U~'\lfl1Vl

'" 'J/ '" i' "'.1 'J/ '"2) 1Jm'lflfl1Vl'VIH~l'U~\9I ~U"~fllHJWu'j~flVU~1t1tJ~1Jfl1HU fl111J..
.t!!tQ.l c:l Q.I 1IJ c::I di .::IQI Q.I" V

t'll'61J'U'\lV~~lHV~tfftlff"~ ff'j'VI1i1 fl111Jn fl111Jt11'U6fltl1'U11fl111J1JVl"~V~'VI'U'lJtI'U flm111tu..

, ,
1J1flfl11ff 11..1\911..1

4) fJW"'mol W~'V1H ~11..1fl1UJ ff11J1'if) 11..1fl1'j tJ~,r~ ~11..1 ij
" .

V~rltJ'j~flVU~~i1fl111Jijff~i1tutu1u m~ u,,~ij' 111Vl~Ufl111Ji'UH~"lfVulPivm!1nfl1H 11..1fl1'jij
u ••

ff1'U'j111 fl111Jff11J1HIi 1..1fl1'i \1~'1Ifl'U fl1111ff11J1'iili 1..1fl1'jIPl~ff'Ui11 fl1111ff1111'jili'Ufl1'i
OJ

.1:' .t 0 d 1 'J/ d ,
u'j~ff1'U'VI~,:n'Uum~fl1..1U"~tfltl1J'i~ ffU fl1111ff1t'j \1 1..1111..1lVlfl1H 1'U1J1flV'U

v 0 Q.I Q.,I tI C!t. rI
2.8 .fIn~~'Ulfl1J'UlqJ (Morale) ('UVlVlUI 1Jty\1\91'j1~"tl.2534: 101-102)

'\l1tlJt~'Ufl1'jUff~~V6fl'VI1~fl11~ ~\9I1\l 111Vfl1111~ffm1fY'Ufl~'\lV~fl'U 1'U
u OJ

m11tl~11..1~ijlPiv ~1'U 1Jflfl" 111m~6'U-j 111~11..1 IPiVV~rlfl1'j~\9I'UtJ~,r~v~1PiV1\91QtJ'i~ffufu,,~
o d I tI 4 ~ dd. fjJ 0' .q iJ QI 4 ~ dt::t

fl111Jfflt'j \1\91111'~~~11111t1'\lfl~6~flfl1'i fl1111t"lfV1J1..1V11J\91V~'U1 \91.flff1l1'1l'fl~1t1fl1..1fl111Jt'Il'fl111..1'VI11

IPiVtiJ1111J1t1'\lv~mi1JU,,~fl111lfflJ1fl~fl"lItfl~t11l11 iIf ~1'U'\l6~fl ~1JU'j'j qliJ 111111t1~1t1~

~Ulijff1'U 1'Ufl1'itff~lIff~H'\l1tlJ1 'U11l11t1~i1'Ufl'U~1'Uijfl111J"'W1\11116hi
OJ U

tiI. ~, QI'" ~ 0 Q.I

Vl6 t 11ff1'U111..1~fJflll1l1\11fl11111'UH1'UtlJ'Uff1flty
, .

".1 "" • 7 SI u 7" "" '" ,,'..,.:l1 'u2.8.1 tNfJu1::nfJUfl1l1 n'flJf.J!'fIfJ~AUUfJ~Am1Rn1fJ6UR'fIUfJf/flU

1) l1U 1t1~1'Uijfl1'iiilVlffti'U6th~ 1m;/~~tm~tiift1~Vlfl~1g~111flhi
2) fl'Ul1H1'Uijfl1111W~VlVi~tm~lJm\1 ''U~1'U~~'UtJ~,r~1116hi
3) fl'Ul11~1'Uijfl1111ffll~'Utfti'U ~'i~1111~fl'U~1'U~1t1ti'U111fl 11i

4) ij1\91QtJ'j~ff~rl'\lV~11U1tN1'Utrl'U~U1W~Vlfli1I111flhi l'Jflfl'U

t1V1Ji'U1\91iltJ'j~ff~rl111V'1i
q

"5) ti1\916UUVl'U~fl'U~1'U'~i'Uijfl111lt11m~ffmiiftl~ i~ 11~~1'U.
~ QI' ~

lfYnl!fl\1lm~'j1n"flfJl~6'U

6) ~'\lfl1VlVl1~fl1t1U"~l'l1~~\911\11~t1~11tJ'\l6~fl'Ul1H1'Ulrl'Umh~ h
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I/o U U

2.8.2 nn::~'U1ft'lJ'fJqJ

Jlo Q 0 d 1 d. 'J/ ~ 0 Q.f 1
FjU 11Jfl111J ff1~ 'HI '\.Jfl1'j 'tHl~ ff'j 1'111'HIll H'I1tJ'll1ty'll f) ~flU '\.J

, o<!/ 1 dll!:t, Q;' 'JJ dl £II ~ 0 tV 4 Q.I 41 o'QJ ,

11U1tJ~ 1U fl1111'1H'rltl 1I'llf)~flU ~1'\.J'VI1J\9lf)11111'\.J1~1'\.J1I~~1J'\.Jff ~ff1f1W U"~ 11ff11ff1J'rl'\.J1ifl'\.Jf)tI" ..
.,,, 1 iI.•••'" 1 " ., " "',,'" ,,~o ., 1 0 1 "11111'\.J1U1~fl'\.J~11iqtJ~ 11fl'\.J~1'\.J'VI~&"1~fl'\.JU"1 \9l'\.J&~HlI~l\9l1J11'\.J1'V1ff1flty'\.JflnU1'rl1 11

'1h~ihh~'\.J f)1J'VIflf)~1~U~1fi\9l11\9l'\.JnH&~'\.J1m,Uf)t! &~'\.JU'\.J1fl111Jfi\9l~~lffJj'mm~a'l11 1lIfi\9l1'\.J. " ..
~ QJ Q.I ~ 'J/ do Q.I Yo d 0 Q.I , j/ csJ 91

ff.fll'rllJlI~U'\.J \9l~'\.JU11'\.J1'V1ff1f1ty'llf)~Fj'\.Jl1'\.Jfll'j'VI'Ul1 ~'ll1ty 1'\.J11U1fN1U111\1~&m~~1'tJ'\.Jff1U'\9l

5 U'j~fll'j ~f)

"0 91 ~ Q.I Q.I fI l'
1) Fj'\.J111~\9lf)~~1J'\.Jffty"mHU'llf)~fI'\.J'Uflq1l (Group Symbolizer)

iI 0 " ~ " ••• _~ I

2) Fj'\.J11I~\9lf)~&1JuFj&"f)mlJ1111JltJ'llf)~flq1J(Group Goal Selector)

3) ~U111~lPl'f)~&rJ'\.J~I9i'\9lff'\.Jlm&fl'i1ty111'llf)~mi1J(Group Decision-

Maker)

(Group Arbiter)
91 0 'J/ ~ QJ' t , ,. del

5) Fj'\.J111~\9l~Hl1J'\.J\9l1f)tJ1~'llf)~flq1J'\.J'VI1~'VI\9l(Group Exampler)

'" v.2.9 't1qlltliln~~'Ul
, ~

fln ffflfJ 111n~ ~U l~i1U 'j ~ ff'VIn mvn! '\.Ji1,:rfll'lf1fln U"~,:r flll t]fJ a 'lPl'
o<!/ .••• <f •••• ., "'" "'iI., ..k _l~ ""

'rltJ1tJl1JfYflfJl1&fl'j1~11 111t1U"~1HU '\.J1'V1l-3l111mtJ'VIt]fJt)\9l1t1fl'\.J9f~'rlf)1I~ff1lJ~1J'\.J'VIt]fJt)\9lH'l

~, 1 <!/ .,j 0 '" <fl iI ~ "iI • ." .••• "'I'VIU 1ff'\.J lIfYflfJ 1&'rl f)'\.J1 IU U 'j ~fJfl\9l 'lft 1J'\.JU'\.J1 'VI1'1fl U ff'j 1'11111~ f.I'\.J1UfllWU 'j 111'j 11'j f)•••••
:lI

~,j~r1tJ'UW'lfl '~'VIm~~u ~~~f) 'uij.. " .
'" <OJ Jlo

2.9.1 nqJJQt;}OUJftJJOl::~'Ul (Trait Theory) .

fll'j ffflfJ 11.11\9l11JUlJ1flW l:1flfJW~~Ul' ~&U~tlU 1I1flfll 'j ffflfJ 1U'j~1~i&m~•••
.,o<!/ 0 "01"''' ~ ..•• <f., "o~ ..k~

U'\.J'VIflfl111J'VIH'il1'llf)~FjlJ1'\.Jf)\9l\9l11lJ1J1I'lfl'l:l11&m1~11~W"flfJW~'llf)~Fj'\.J11\9lfJ\9lH9f~~1JU~'m1l1fl

V'VIn'rl"'ll f)~,:rfl~\9l1'V1tJlfl~1J'rlt}9i fln1J~&~f)11~W l:1flfJW~~U 1hi'~9i\9l19i'11JlU~ti 1&U \9lU~ ff11JlHl

.••.l~ "." _I <f o<!/°1" o<!/ ••• .,~ ""0'1' iJ&fl\9l'll'\.JI~Wfll'jt'j t1'\.J~tm~lJ'j~ffUfll'jW 11~'VI1 11fl n fYfl'l:l1111fJtfltJ1flU Fj'\.J1 '\.J'lf1-3 fl. fY.1930-

1950 11'\.J1Jlfl'\.J111f1Wl:1flfJW~~ lI~&rJ'\.Jff111i'u~u 111lfll'jffflfJ1 t'liu fl111J'rltJ1tJ11JtWflPlWl:1flfJW~••• '4
910 d., '1 '910 fj/ Q.O d.::s fJlo ..•1d ~ !I/o t::L::t...1 ~ Q

Fj'\.J1f)f)fl'il1flfl'\.J 'VI 1J 'lfFj'\.J1 fll'j fI'\.J111~W" fl'l:lW~'VI\9l'llf)~Fj'\.J1 fll 'it lJ'j fJUllltJUFj'\.J1'VI1JlJ'j~ff'VI1i.fll'rl

.... "0 ~, ''''_1 '" '" " o<!/ 1 ., '"flUFj'\.J1'V11I1IlJ'j~ff'VI1i.fll'rl (Cherrington,D.and McMullin.1989:656 , tll~tl~ '\.Jtllfl1J 1\9ll1iff-3.

2547:44)

2.9.2 u"fJf)~a6 (Stogdill, 1974) '~ffflfJH1'\.Jl~tI 124 &~f)~ 'rlU11

~Wl:1flfJW~fflflty'llf)~~U1 '~uriU~-3UH ~uil~1my '4f1~fl~ fA"l\9l i1f1111Jft11J1'jtll'\.Jflnui'uI9i'1
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jJ ~ 4 ~ ~ .:.,, Y 0 d Q.I d ..:::.c:. Y 0'

fUll111tu m~~tl'H)'iU !'lftlllU uVlum~ tl~'VIU ~tl~f1lH11111ff1!'i1)ffll111~ 1If11111'i!'illff'i1~ffnflu

1jfl1111ff1111'ifl1Uf1l'i ~~~tlU'i~ff1U ~lU f1ln.lflmtl~,j~ti1.1,jtu'lf1u

2.9.3 n'''lfiJ a (Ghiselli,1963) i~tJ'Vf1.1-h U 'i ~ ff'VIi fl1'Vf'IItl ~~ U 1 1j
OJ

f111mYlllifu1ifl1.1f1Wi:ifl1:lW~'VIHff~i1tlJtlJ1 f1l'iUflm tl~,j ~ti1.1,jtlJ'lf1f11111~!~1I f11111!~mru V1um~
~ ,

UCl~f11111ff1111'iflui'1JI9r11Ufll'ivh~lUUtlfl1)lflU f1!C))'Cl~(Ghiselli,1971) U~'Vf1.1-h~U1Vi'i!Cll~1l1fl
OJ

~"1'~U{\~'i!Cl1~,rml~ "1'~1):yh~lU 1jU'i~ff'VIi fll''''~ NflU

1)1flfll'i ffm:l1~1U'U fJWi:ifl1:lW~~U1~f41U1l1U~1li 1~~tlfftU'Wtl!~tJ~ 1U fll'i tli 1.11tJ
£St~o £St~'''1' •.• ~o •.• ~ d/ ~ ~

fll'i !lIU ~U 1 11lU~U11 &11ff11l1'iflUtJflfJW{\fl1:lW~~U1tltlfl1)lflfJW Clfl1:lW:'11tl~~V1111fl ~UlIf1l'i nfl1:l1
~ ,

1.c:I Q;1 fJJ 0 I dlll 'lI} j/ • ct4:t QI 31 0 fJJ 5't fJJ 0 "1 'jJ

ff1111'ifl1.1~'lffJWClfl1:lW~~UlU~fl&11&~111l1tJfll11111f1U'VIlIfJW{\fl1:lW~~U1UCl11)~!lIU~U1&~'V.!flflU

d ,:: ci"1''''''' ~ ••.• "1 '''1 ~ ~ ~ •• "1 ~ d/ I "1 ~
tJ~fl11UUflU'VI&1I11f1WClfl1:lW~flUl1J1~f1UflCl1.1&11&~!lIUj:.lU1mlH &'ifl~111fll'ifffl1:l1ff1U1I1fl t~

lli IV 'V •

" QI • ?I QI dyo 'JI.c:I .c:I' 'jJ

'IItlfftUVI'i ~flU11 f11111'i!Cll~I1JUfJW€'!fl1:lW~'VI~U111flflU~ tl~11Im:f11'i 1)~1I111flfl11fj~111

fll'ifffl1:l1f1wi:ifl1:lW~~U 11U'i~tJ:l1i:i~ 1~€'!~f111mhtitlJM irfl1'M1fll'i '~MU 1U
• OJ "

ffm:l1'Wq~fl 'i 'i lI~U 1Uff~ ~tltlfl1l1fl fl'"h~ 1)~fffl1:l1fJWi:ifl1:lW:U 'i~ ~1~1~U1 1~tJ1j! 114f1~'h fl1'i I~U

~ 0 Uci U "1u .. ~ I "1 d d/ ~ •.• ~ 0 "1 '''1 ~ ~ •..
j:.lU11)~1(\tJuu €'!~& V1111fffll'Ufll'iWU€'!~fl~111tltJl~ &'iflVl111fl~UllflWClfl1:lW~flU1 &11t~!lIUVl1cu cu q tV

o .:'. iI 0 1 QI j/ 0 d QI .d 0 QI 0 ~I 0 QI gJ 0 iI.dtJ
flll1U ~fll<H1JUflU1 !!V1f1WClfl1:lW~flU 1fW~1If11111ff1f1tu!!€'!:1)1!1JU ff111'i1.1flU 1U{\~j:.l'VI'i l'i fl U 11)~cu q IV CI 'U cu

~ fJI 0 Q.I t ·el QI tie! 4 ~ U 1 rI, d ~ 'JI 0

tllU~U1 ~~UUI'i1mifffl1:l1fJW{\fl1:lW~m~.., tlH'llU !'VW!lIU i~ tJ'lfU!!fl1JflflCl'VI1)~!lIU~U1
~

r! "1l'l~'" ~·llJ~"''''2.9.4 glnua (Luthans, 1981: 419) t~l 'HfJWClfl1:lW~'IItl~~U1n~~u

1) 1jfll111'i!Cl1~1j'111'W~1.1
iJQ,I ~ ",

2) 'i1)fl1lfl'i1~11
OJ

<!I <!I ~

3) f11111m~V1tl'itl'iU

~
4) f11111flCl1M1tlJ

cS QI Q.I ~t::!,

5) 1I11111:ltJffll'WU1i~

6) 1jff€'!tJ~luflli~~l1)

"'.7) 1I61U11)

'" '"8) 1JflClfl~
'" <!I ,

9) 1If11111tJ~'H~U
~

10) ~fll€'!!'VIff~

11) !iJ'UflU!iJ~lfl{J

'"12) 1If11111ffll~Cl

'" ~ . ~13) 1If11111V1tl~f1lifll111ff1ti1)

'"14) 1If11111'V1~Wtl'VI~tJ1'U
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" " 11)'" l.s '" "'.11)"''''':2.9.5 IIfUJ'tYmDD (Campbell: 28-43) t~m111mfltlHH1'lHU:l:'UV~~'W1n~~'W•••
1) fl111nUl1~ ~\h~V~tij'WfI'W'Hl1~ 1j''l11~~tJ 1jfl1111~'W~1i~~l'W••

I , JI ~M 0 d QI iJ d QI QI tI ~ d ~
ff1l~NU":l:11.:jf1ltl ff11111fl 'lfff~ lJtyty1V1H 1UVlC)ftJC)fVUU":l:1Iv~m 'Wfl1111ff1l'VfW1i'UV~ff ~'YU1J'W

"'. '" "" '" ,J '" '" '" .1'" '''' I '" ", • .s '"Ul111in1l~U 1~V~t'U1 lI'UV\lrlVlC)ftJC)fVUU"~ff111l1fl'l11'UVff1lJ'UV2q!" ~Vtl1~\l n~v~ ~U 111~~V~

QI • 91 • .c9 ..• 1 tit I '" '"
'WWlU1~'Wm~V~tff1lV~1tlm1{ll'W f1l1fl'n1l1'l11lJ'j':l:fftJf1lnu 'l1WI U"~1If1l'j'VI~ffVtJfl1111f1~U":l:

fl1111ff11111fl 'UV~~U um ij'WU'j'~~1
QI~ jloj} d Q.I~

2) fl1111'j'tJ~~G)j'VtJ~'W1~V~1If11111'j'tJ~~'lfVtJ ~ ~ U"~ 'lfVtJUff1~'l11

fl111Ji'tJ~~'lfVtJ ~t11~v~~m1nll~~ lI~i'tJ~~'lfVtJ ttrl~1jfl111Jt~mi'W~'Wtv~~ 1I:l:i' tJ~~'lfVtJ~1'W~1~"l
,J"
VIVl1V1ltlfl1111ff1111'j'fl'UV~!'U1

, "'" .••• ". "' .•• ",.s.s "" "' •.. 'I3) fl1111'j'VtJH 1'WVIVl1 F-I'Wl~V ~1Ifl1111'j" flC)f~'\11V1IVIflll ~ t'Wnu••••••
o dad 91 9JG.lO 'G)' d'JI'91 ....IQlQ.I ~QI '1 ,J.

VlH1U'YU'U1V1lmU1I!'U111:l:t'UUtJ~lU'l1U~t'l1l1 t'U1n~V~ 'lfn"llJ'j'tJ~1U":l:JAlnVlnll~ 'W~lUVllI~VIl

~ I .e5'J/odr.v 1.~:"1' '" '" .''''''''''QlQ.I QI ~"t1J'W~W1~~F-IU1V1H1'W'UV~~UtlV1I1Ifl111111'W11 'W'Utu:l:t~lnnU1)~Vl1 'l1~ IPItJ~fltJtJtu'lf111'W11'W
lU qJI cu u

•.• "'. '" " "'11)' ~I"" 11)'" '" • I ~ "'. ",.s '"~1~'W1~1tl f1l'j ~Vtlfl1111'j' t1l {lllllJ~tJ ~ m t~ fll!'j' llJ'j Ufl'W l1I~t1J'WF-I'W11):l:~V~fl'n1l1'l11f11111'j
IV q,J CU CU

, ,SJ •
'" , ill::! fJJ do 0 1 "" ...

ttrl~tlPl'j' tl1l1P1'WtV~ 'l111f11111'W'jV1I'VI1):l:'W1 'Wt'j'V~'W'W"l

4) ~'Ufll'Wff1l\l'jW ~t11~V~l;'~1'Wmrn tllViJty'l1111lfl i'tJ~~'lfvtJ1Iln
Q.I:'Jlo~9J ~ tI~iI' c:t.GJ 'jJ.d 1 0

~~'W'W~'W111~~V~1I~'Ufll'Wff1l\l'itum~l'W'i Hf1ltl Url:l:1)~t1)'W'iV1I'VI1I~VI'WIPIVfl1111tl1n"ltJlflU"~
QI ~ Va rp d ~ A" I • cl Q.I

fI1111n~~'Wm'\1j;lltl F-I'W1IP1V~ttl'WfI'Wm:l:~m-V'i'WfI"fl~Uflrl1 U,,~1I'Wj;l~•• , ~ "'. '" '" ,5) fl1111ff111Ufl 'Wf1lHtVff1'j ~'W1IP1V~1Ifl1111ff111l'ifl'Wf1l'j'W~nu••••
'" 'i"'!JI "'" .s "'''' , '" "l'" "''I!'Utl'WU"~f1l'iff'W'VI'W1t'U1ff111Ufl'W~tU1l'W1111~1) 'l1f1'WtG)j'VU":l:1I'VInll~'Wf1l'H'Utl'Wt'l1f1'Wt'U1t1)••••
'" • '" <;;11 .1 ..9. 'I •.• '" I ,J '"~'W111:l:~V~JAlnI'lUf1l'i 'W~'UV~IPI'WC)f~{ll1)fl'j:l:'t11t~tlf1l'j ff ~tfl~U"~trl tlUUtJtJ1I1nfl'W'W~tm fI'W'VI1I••••••

, ~ ~ '" "''I .1 • d , ~ "'.fl1111ff11111fl'WmHIVff1'iVl~f1l'j'W~U"~m'it'Utl'W 11tVf1lffll~lJ'j~fftJF-I"ff1t'i1) 'Wf1l'it1J'W~'Wlf1l'i••••
'" ~d YI '" V QI d d d Q.I 9J ~ Q,I''W~~V~Uff~~flVfl't1~ff'l1'WTl'I1't1H '\1ffV~flrlV~ntJtll~'W 1V1'W~fI'W'VI1):l:ttl'W'Wfl'W~~V~!1J'W'Wn{ll'W•••••• ," ., "" , •.• '" .s "" 11)'" 'I

mU'YJm'jv~ ffU 1)VI~UU1fl11~U"~U'W1"flt'WVlI~~~fJtl t~1'Jntflf1lff

0' ••• "'. 'JI ~ 0' ••• , '" ••• 11) '"6) {ll'j1ltu'UU ~U1IP1V~!1JUflUV1'i1ltu'U'W'W~1)1f111f11tl'l1f1'W'U'Wt~••••
4 ~ 'J/ d .c:I d t!QI 0 ~ 0 Q.I fjlo ~ 910

t'WV t'l1f1'Wrl~1Ifl1111~'U U"~fI "ltllm tl~ f1l'j 1IVl11Jtu'U'W1l1tlJ'W1Ilnff1'l1'jtJ~'W 11'i 1~1J1~m~~'W1

'" '" "" 0' •••••• '" "' ••• 'I '" '" •••.• 11) 'JI d • 1'" .. I '"~V~tllfl1nqlPl'l1'j{)t11~nUWfl1J'U'Wfllt'U1111fl't3~mtn~m'j1ltu'U\J t~ nll~'VI1 'l1fffll'Wf1l'jWIPIH"l~

.s '" .s '" ,J •• '" d ~.s 11).1'U'WfI'W'j VtJ'U1~1I:l:f1rlltlfl11111P1~1f1'j tI~ U'VI'W'VIt11~nl1tu1I:l:trl1'i1t1nll:l:n "1m 1J'Wt'jfl~ttJl tlJ

il~u~'VIqllQ fJtui:lnlltu~ ~t11"~f11111 ri1ri tyrl~ u~V~tij'W U';j~ lv'lfu ~V
d ~ 'jJ 0 jJ d QI QI ,d. iii ild1 QI 31 0 d '.Q ~

'lJfIflrl'VIl1J'Wfj'W1flTlnn1lf1l'i'WWl'WlfJtu"n1ltu~ IPIH"l 'VIn" 11111t'l111'W~1~'W1ml:l:ff ~tff';j1Ifl1111t1J'W
, ""'. , jlQ ....1 c:t. C), ~ ~

F-I'W1 '\111lJ1:l:ff'VI1ifll'Wtl~'U'W••
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••• "" JI 0 •

2.9.6 "q'IJ.fJtyqflf)'S"iU~Ul (BehaviOral Theory)

fll'iffm:l1~th\9l11JU'U1wq~itln1Jii~\9It~1J~'U'Ib~iI fl.ff.1930S Ufl1~Vt~

ttl~v'U ~lflfll'iffm:l1fJW n flllW: ~U11J1t~'Ufll 'ifffl1l1Wq9ifl'i 'i1J~~UlUff\91~VV fl flVfffllll'h~u 1'l::t\91

v: h? u~dhv: 1n 1\91VWV1Vl1Jti''U'''IlU1J'U~Ul~iitln: ff'Yliimw ~ff11Jl'ifJ H;'~ti'U'fJfl
" .ffm'Ufll'iW (Lussier and Achua.2001:68-70;Lewin,Lippitt and White.1939:271-30I) ~1'U1~Vl1t~'U

~\9It~1J~'U~V~fl1'Ifffl1l1Wq9ifl'i'i1J~U11\91vm1'UU~:flW:: ~fffl1l1Wq9ifl'I'i 1J~V~~Ulff11JU'U'UflV

tmmJ\9I\9Iliitl1\91Vu'U'Uth::'1niitl1\91v U~::U'U'U\9I11Jff'U1V·:hiif.l~~vN'\9Inl~Hti'Umh~h U~::
'U

fll'Ifffl1l1~V~m1'UU~::flW::U11J1fffll'ifffl1l1N'Ul\9111JUt.l1wn9im'i1JN'u lvth~,,~ ~~~ 1\9IVUfl1'1flfll'i~ • 0'.
"1J1111'YlV1nviHfUtl'UU~::1Jl1l1'YlV1nvuM~i''Ulv 1fTlv ~~,,::1~Ultff'UV'i1V~::tflV\9I~V1tlu

1) fll'i fffl1l1~ V~1J1111'YlVlnv1V1V11 flU fffl1l1~ V~1J1111'YlV1n V

tv lV11'1b~tl~lviJ fl.ff.1930S 1\91m~1'Uilw~\9I~u~::bvl (Luthans.1995,343-344 Citing

Lewin,Lippitt and White. 193,271-30 I) ~~t"1'U1~i''Ufll'iVfldv~11t~'UiJ\9I1~V~mi1Jw''1\91 t~ltm::
"I !II..ol ~ ';'1' ~ '!II , d .,9 'I !II'I!II!II0 '" <> _Jill

flW:: t\9lfffl1l1"lm\9lfWl~ 10 11U'U~tlJ'Uffl1JmJWI111fl'U flq1J'Yll1'U~tl1 t'lff;;!'U1U'U'UV\9I\9I11i11t\9lV

~ !II0 , .,9 "" ••• ..ol ~ '" .:.. 'I !II0 III ''I !II!II "" I

tlJ'Uf;;!'Ulflq1JCJf~1Jwq\9lm'i1JV\9I\9I'Um~tlJ'Ul1~fl'lfV'Uff~fll'I 'lfV'Ut'lfm'Un U~:: t1Jtl1f;;!\9I11J1Jff1'U

-;;11Jf.I"fll'ifffllll't'l'U11 t~flmi1J~ii~U1U'U'Ufl\9l\9l1iitl'\9IVVh~l'U1~~ht~" U~ii~1f.lJU,,::fh"~ '''~1

fl~1J~fftH' '*~U1U'U'Utl'i::'lfliitl1\91VUlfl~1J cb ~iiwq9im'i1J~\9Ifl~1Jt~'U11nfl' 'Ufll'i~\9Iff'U' ~ iifll'i
o iI GI gJJJ 91 d' 'Gt 0 0 Q.I •.••• d'd ell 9J

m:"lVVl'U11l u~::m::~'U tl1f;;!\9I11Jt~11J11Jff1'U'i11Jt'Ufll'i'Yl1~1'UU~::flll1'l.J\9I1\91Q11'i::ff~fl1Jfll'itl1
!II 'I !II!II !II '" 4 "I !II 0 0 "I !II !II ..ol ,~, d""!110

f;;!\9I11Jtl1~V1J~VV'Ufl"'U tWV":: l\9lU'U::'U1fl1'i 'Yl1~1'Ut\9l\lfl\9lV~f.I"fl1'ifftl1l1W'U11t\9lflflq1J'Yl1Jf;;!'U1
J/

u'U'Utl'i::'lf1iitl 1\91v~::lh~l'U~ht ~~ n~tl~1J1tlm"::flWfI1W N'\9I11Jii~1Wfi1,,~hff ~ ~~ilm~'Uu'U'U
q cu v cu

~Ul~iitl'i:: ff'Yliimw ~ f!\9Iff1'Ufl~1J~ ffl1J1'*~u1U'U'U\9I11Jff'UlV ~~t~'U~ul~ iiwq9i m 'i1J111'0ff'I::
'" "

un ~\9I11Jvd1~t~1J11''Ufll'I~\9Iff'U'" f.I"fll'Ifffl1l1W'U11t~fltl~1JU"::Vh~l'Uhi1~f.I"

"ltll'I fffl1l1~v~t~1'UU~:: flW:: U 11tl~fl1'Ifffl1l1Wq9i m 'i1J~UlvdH

1J~-3~~l\91VUfl1'1fltll'i1J1111'YlVlnvi1iutl'UU~:1J11l1'YlVl"VuM~i'!1v 1fTlv

2) tl1'Ifffl1l1Wq9itl'j'I1J~U1~V~1J1111'YlVl"VuM~i'!1v 1fTlv fll'Ifffl1l1

wq9ifln1J~Ul~V~ ff\9lVfl~m" U~::~'Uff (Robbins and Coulta:1996;Citing Stogdill and

Coons.195I) ,'UTI fl.ff.1945 ~1J1111'YlV1"VUM~i'!lv1fTlv l\91vii~\9I*111J1V3 tl'i::fll'j flV (1) trlv
jJ Cl d fj/ 0 4 91 ,~ 91 0' e:tQ' 0

fl'U111Wq\9lm'I1J'Vlf;;!'UlUff\9l~mJtl (2) tWVfl'U11111wq\9lm'j1J~V~f;;!'UlU\9l~::U'U'U'Yl1Jf.I~\9IVfll'I 'Yll~l'U

~V~ff1J1ifl (3) trlV~'U111U'U'U~U1~iitl'j::ff'Yliifl1W

, 'Ufl1'i fffl1l1, '*U'U'UffV'Um 1J LBDQ (The Leader Behavior Descriptive
91 '9Jo Q' lIJ Gl"

Questionnaire) ffV'UfIl1Jf;;!\9I11J11f;;!'Ul~V~t~lUff\9l~wq\9lm'I1JVV1~t'i ? U~:: l'lfU'U'Ufftl'UfIl1JLOQ
" "

(The leader Opinion Questionnaire) m1J~UltV~'11',j~;rwq9im'I1J~V~~1t~1 ,rtl1J""lfl



29

JI

U1J1Jfffl1Jmll\1~fffl~'I1~UllIl1Lfl':i1~M~'H'ltJ':ilf1trh1~~tl~m':i1l~U1fffl~ii~ flfl ~tl~f1':i':ill ~H1lJ

(InitiatingStructure)ua~ ~tl~m':ill~~ffllWlJ1l (Consideration)

~tl~m':ill~~~llJ 111l1tlil~~tl~m':i1l~U1~mY~~flflfll~tlU~~1Lfl~L~lJm;f1 1lJ

fI1':i~~iYlJ1~'lffl1J1.gt11lJ1~'lffl1Ji ~fIl':i hj~~fl111ll,1lJ1m hrfl11mhi'itlJ~flfll':i111~llJ 1ii111~llJ
"

~ '" IIJ '1 iI 1 iI~ "" 1 iI .1/.:"/ "" iI •Url~j}4a~llJl1J'Ul1afltll l1fl111lff'U ~fl111l~ffflUa~~fl ~'Ufl~~fl11lG)f~llJ'U~tlflm':ill'Ufl~~'U1U1J1J

tlflfl1itJ 1fl tll1~flU1J1JLj}4~~fIl':iJ'ULfl~

~n~m':i1l1hffllW'U1l111l1tlil~~n~m':i1l~NU1Uff~~flflfll ~tlU~m;llL;j'Ul1~f11'UQI q Q' ~ q

'" "" 1 1V" iI t::I, , .c.t 11-=9 .!I t::I 0 d 0 Q.I

fIl':ifl~ff'U ~ 11j}4fl11lL'U11l11lff1'U':i11Jllfll':i ':ifl'H1111':iflllfll':im~~ltlm'U1~ m'Ufl111lfflflflJUa~.. "
,i1'" ""iI .1/ ~ "" iI'.1 "".11l) t
l1Lfltl':ifl~fl11lC)j'~t1J'U~tlflm':i1l'Ufl~~'U1U1J1JlJ':i~'lf11ilJtfltl'U'Utfl~

..:9 Q.I , ~ 'j/o ~ .c:I Q QI 4 "ilo Q

j}4afl1':if1f1'H1tl~~1J11~tlflm':i1l~'Ul'\'Hfffl~U1J1J1Jfl111lflff':i~~1f1f1'Ufl fl m ~'U111

~n~m':illtiH1lJff~ ~~~1tiff~ 1'Uii~ti~ffllW'U1lU~~iiN~U1Uff~~~n~m':illff ~J~fffl~ij~~~flfl':'1 q 'U 'U q 'U VI cu

~ Va dt::l ...J C\ c,\ ,1qJ, 91o.deS C,\ t 0 fJli/ 0 lIJiI
t1JlJ~'Ul'VllllJ':i~ff'VI1ifl1~ 'Uflf1~1f1'Utl~~1J11~'U1'V11l~qflf1':i':i1l11H1'U'CJ~ 'VI1111~fllU'VI1~1'Ut~j}4a

j}4i;flff••~ U~'UlflJt11~~1~Nmll~l ~h'UNUl~ij~U l~ii~n~f1':i':illti~ffllW'U 1lff~ 111"r~mllii'Ulwu cu cu cu VI q cu qJ U

t11~~1~ff~U~j}4aj}4i;fl~l••
3) f11':ifff1'H1~ tl ~ f1n11~U1'Ufl ~1l1111'V1tl1~tlii;ruf1'Uf11':ifff1'H1

~tl~m':ill~U 1'Ufl~1l1111'V1tl1~tlii;ruf1'U1'Ufl.f1.1946l;j'U'lh~l1a1t~tl1ti1JfIl':ifff1m~1J1111'V1tl1~tl
• JI

mi~i'!lfl'~ lfll~tl'~111f1l':ifff1ml'U h~~lWJflff111m':i1l ua~ijlflqtJ':i~ff~ti'nlmj~'if~tl~m':ill

NU 1~d~j}4a~flfI1':i111~1'U'Ufl~~fllll fl af11':ifff1101 11~f1fl ff':itJfll{1tlti1Jf11':ifff1'H1'Ufl~1l1111'V1tl1~mt11~•••••
i'! lfl 1~lfl flfl ~tl~m':i1l~u1ijfffl~ii~ 1~Ufl ~U1~Uff~~~tl~f1~':i1l~H1'U~~1~flaj}4i;fl,j'fltlf1'h

~th~Uff~~~tl~f1':i':ill*ff1JW'U1lt'lf'U~l~tl~m':i1J~~~l'U'~j}4aj}4i1fl20% ~tl~m':ill*ffllW'U1l~~
, " '" 1jJ 91 ••.tel , 'jI 0 44 c,\ 'QJ' Q,I d'cI 0 1 9191 A Q.I 0 QI 1 1
~ 25% ua~tl~ ~'UflffllJflf111 ~'U1'V11l~tlflm':i1l11~ffll~'U1i1lj}4a'VI111~fl1111l'U1tyflla~~ 'UfIl':i

l1Hl'Uff ~tm~1~flaj}4i;flff~ 'UW~~NUl~ii~n~m':illti~~l'U iij}4a111hr ~flll1ii'UlflJUa~t11~~1~~1
'U CU 'U VI q qJ U.

Ua~j}4aj}4i1fl~l(RobbinsandCoultar,1996:577)

j}4afll':ifffl'H1l"1tl~f1':i':i1l~Ul'Ufl~1I1111'V1tl1~mt11~i'! 1fl 1~1fl ua::1l1111'V1tl1~tl

"""" 1 iI ~ ~"o 1 • I 1 iI "" "'1'.1/ ~ .1 1 ..,ll'lfUf1lJ ~l1J'U!1'U'Ufl~fIl':iMf1'H1~'Ul'Una1flfl1l1 Ua~f1fl l1lf1~'VItl'Htl1111"'}C)j'~t1J'UlJ':i~tl'lflJflfl

"" ~ 1 ~ °1i1i1
"" ~ 1" "" ".1~f11':i~':if1~Ua~f11':iMf1'H1~m~~l~fI1':if1f1'H1'VI1 11~1J':i111':ifIlH'(f1'Hl ff11l1':ifl 'If~tl~m':ill~'U 1

'Ufl~fl'U1tim1l1~ti1J~1'U~'~,j~i'i1J,jW'lf1Ua~ffm'UfIl':iW~~'il~Vi11"rfIl':i1Ji111':i~l'U'Ufl~fl'UtJ':i~ff1J.. "
o d ~ ...I ~ C,\ •.• 1 ~ Q

fl111lff1t':i~Lfl~lJ':i~ff'VI1ifl1~ ua~lJ':i~ff'VI1ifla

.! '"'' , ~ .,; '" "" iI ° iI 1 "" " ... .;..1 ~t'VW l1~ff'U 'ilf1f1'H1Lf1tl1f11J'Vltlflm':i1l~'U1t'U1'il~tlflm':i1l~'U1ffll\JH1W~'U'U'il~

1~Ullff'UflU1J1Jfffl1Jf.1l1lLBDQ (The Leader Behavior Descriptive Questionnaire)'Ufl~
JI

1l1111'V1tl1~mlM~r!lfl'~ lfl H~~~fl 1tJ"U(~11l1il~tl1flf1l':if1.2527;62-65)
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•••v 0 ••••

2.10 nq1:l~f;lU1U'U'UgJl''HUn1'U'jfll'j (~anagenal Grid of Leadership Theory)

lrlu ~ 111 ~fl11'U~ '\111~~ 1oNlrlUm ijU~ 1U~lrlfJ1,r{J ~tlU~1nW~'\J ij~ ~u1~ ij~ ij~ 1UU~~~ mnTm 1U
"" .

U ij fl 1I1flU ~ 11 H U ii~ lrl U1 ~UU ViVi11 11'lflf1f11111l,r 11 11~h'\11Ufl 11Nfl ijU1 l1~U 1U~~ fll ni \P1lU 1...
" .d jJ GI Va Q,I~' A!(

{J~f1fl11 mijU~lU1l~lflfJ1'\Jij~flU~1111ij~'\Jij~~Ul f1~U (1) fl11~~~lU (Concern for results '\11{J

Task orientation) lrlUfl11~~Ul~*~fl1·H~11r-H'lf.l~~ (2) fl11*~ .••nrmlU (Concern for people)

lrlUfl11~ ~U1~'l j~~~1~f11111ffm:rU »1~'\1'hrrnr fl~ 1U U ijfl 111fl~ n 1~fl11 lrlu ~U1ii~l rl U1~uu~Vi1........
,<J1'" 'JIl0 IV.~ Yo cv tI V QI ci
'\1lflflfl1111l'\Jl 11~1'\11Ufl11 HflijU 111f.l'U1U~~fl11""\P1lU1ij~f1fl11 f11tJ f1~~111~'VI2.1.•.

"J~ (Hight)

"J ~ (Hight)

5,5

1,9

flnU1'\11mUU~ 111

.
~l(Low)

,
~1 (Low)

fl11~~~lU(Concern for results)

m .•••~ 2.1 ~11Hfl11lrlU~Ul (The Leadership grid)

~nmtltl1~flijU~'JfJ (1) Ufl'W'iW'W1I~UVI'Wfl111i~.:Jl'W(Concernfor results) ij~1t~'\J....
., & ., 'JI 'JI IlJtI ,. 0 d 'JI 0 d '"

1I1fl1~f1U 1-9 9fn~u 'VI'W1~f1Ufl11 tU 'W.:J1'W'W{JfJ& '\11111fl t f1tJfl1'\1'Wf1fl11'V1'il~un '3fll1~~U 1'VI11
" " .

,h~ffVlif.l~UU ~Ulf1111i~.:J1U (Task orientation) lu1~~u 9 f1~U'W'W(2) UflU~~UVlUfl11'li.:JVi••••••
.•••ufl·n'W'\1iijfl11 1M'f1111J~hfl'tlJtlu .•••ir fl.:Jl'W (Concern for people) ij~1t~'\J 1Ilfl1~~U 1-9

l'lfW~fJ1tl'W ~ "''il~UVI'W1~~Ufl11 lU'Wfln 111'f1111J~hf1tytlu .•••um lU 1I1flUijtJ' tl '\11111fl ~Ulf111 * ~

.•••,:rml'Wl'W1~~u 9 fi~uu'W m11.:Jfl11trlU~Ull1~ij~1U'\11l.:J~Ulmj 5 UUU flij.........
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.Q d .fa ,d.
2. fll'j'IJ 'j11l'Ht'IJ1.Hllolflllfll'j (Authority-compliance management) f.)~l9l1U11'lN'VI

~ .
(9.1) 'llf.)~l9lnHll::;f.)~l9lH"1I'U11ri1~ ~'lhtJ'j::;tfl'VIu 1l:::11~fll'j'.h~lU1Iltli1fffllfltJffU 11ll'n!m1UU mJqJ q cu q Vq

1I1tl ~'l.htJ'1:::tfl'VIrl' 11:::t~1I~lU lfltJfll'j i ~fl1U 1\111U1~'Uf.)-3l9lU'IJ-3tl U ~gu 1fltJ1l1ffU 11l'U1tyUl;1::;

fl1ti-3i 1l'Uf.)-3'Vn!tl-31U

3. fll'j'IJ111UU'IJ'lJff111ff'j (Country club management) f.)d~lUml'1~ (1.9'Uf.)-3
~

~ ~O_l '" 0'"1'"1 ~ lIJ'o'"l<!/ '0'"1'"1 •••
19l11Hl9lH1J1I'lJU9f1tJfjU 1u'j:::tfl'VIU ll:::fIlU 'I t:I-3-31UUf.)tJ(t1lfllU ~t:IH lU) Ul9lf)1U~mVfU m1U

4. fll'j'IJ1111'jU'IJ'IJ'rl1l (Team management) f.)d~lUml-3 (9,9) 'Uf.)-3l9l111-3t~Ufll'j

fhi1-3il-3-31Uf.)~H1IltlUl;1:::'Uw:::t~ tJ1tlU ~~-3~m! tl-31Uf.)dH1Ilfl~ 1tJ vh i If'VlUtl-31U ii'U1tyUl;1:::
0"'1 "'~iilQ,l Q.I QI Q.I 41:!1 11)91 i 910 ~~ QI 9/d
flll;1-3 1l1lllol19lmfl'IJ'lJt'U'lflU'lJt:lf.)tm:::t111-3 llllolU1tJ'1:::tfl'VIUflf.)11111U1'VI1l.. " .. .

5. fll'j'IJ111l'm'IJ'IJ~~Uff1tJtl€'ll-3 (Middle-of-the-road-management) f.)d~lUml-3i1

(5,5) 11:::f.)dl9l'j -3tll;11-3'Uf.)-3l9l111-3flf.)ii fll1 *1:::~'IJtJ1Utll;11-3Ul;1:::~-3'VlUtl-31Ui U 1:::~'IJtJ1Utll;11-3~1tJ
J1 • , ,

fJJ 0 ..•.J do'" .cS CS Q.e:I d ~ d.'

llolU1u'j:::tfl'VIU 'iI:::'VI1-31U t fltJ11l;1tltM-3ff -3'VI11:::111m:::'YI'IJ 1l:::1I'IJntJl fllfffll1 'IJ111n U'IJ'IJtHJ'IJ-31tJ-31U••
m~ 111iitJ 1:::ff'YIifil'Vl1lltl U~'Vlum1u~iifh~-3 "1'1'i1~lU'Vlf.)ff1lfl11

...1 ...Ja d 91 0 9J fJJ ~ "0 4:& Jt
1uU'IJ'IJ'VIfl'YI~fl'Uf.)-3fjUl (Best Leadership style) fjff1Hl9l1'jl~~lJUfjU11lfl111lt'lff.)

, JI JI ,

f.)~1-31J1tli1fll1'IJ11111U'IJ'IJ~~Ui111(Team management) (9,9) iifJWfh1lltlili~fl ,:r-3Uiim~fll'jwili

1~d, •• '" 0 i~ ",.1 ~ ~ .
Ul;1'fl~ m 11U11fll1 'IJ11111U'IJ'IJ'VI1I'YI1 11lloll;1-31Ufl'UU fll'j'U 1fl-31'U19l1tlU l;11f.)f.)tl1l1tl.:j1U19l1Ul;1::;

VfUtl~lUiifl111lVff.) illff-3 19l1;1f.)flll'Uiifll11fllloll;1tilhOf.)'UUl;1:::11~~,h-3 10 iJ 1l1tl'IJ1tr'YIff1'U111d~~1~••
UlV1l1H fll1 ~~U ~'\.h 1tJi ~1 flfltU Ufll1'IJ 111uu'IJ'IJiIi11lloll;1tJ11tlt)i1'IJ1tr 'VIff1'U1~'VIfll;1f.)~U1tlll

'IJ1111'JU'IJ'IJ~~ui11111Ji~ff11lnt:ll~1Illoll;1fl1 111~1I1tltli1ffl'U1g'U~U 111ltm tJ'IJ~ilitJ'lJil.:j4 l'Vh
.oj .oj

2.11 t1f.11:l.QX ua:::ttt)1:I.Q Y (Theory X and The0I?' Y)

1l1tltlllflm:11'Uf.)-3U1IfI~m~tlf.){ (Mcgregor, 1960 : 30-49) 1Utlll~fliY'Uill
.t!I 4 Q QI~Y A QI d. Q, d Q,.I A Q jJ.d. tJ

111f.)tl11l;1~11f.)tJt) 'IJ19lfj'IJ'1111111tl 11:::11J1'UfI 19lttltJ1tl 'IJ1i1111'lf1l9lt ~l;1:::Vft'J19ltl1 '111'Uf.).:jfI 'U~'U11/1~tltJ1'Uf.)~

.A lIJ ~~ .1 •• ~ •• ~ " .:', •• "" ••
9f-3t'U1tfl'Uf.)ffluU'U1f1fl'Uf.)-3fj'IJ'1111'JUtJtltlJ'Ufff.)~tl'J1I tl'J1IH'itl tUUUU1f1fll9l11l'VIt'J'NtJX (U'U1flfl

t01) tm:::tl~1I~l;1'f.)~t~Wt'U1flfll9l11l'YIt'J'NaY (U'U1flfl 11111)~~1l:::'\.htff'Um1tJl;1:::t~tJfl~.:jrl'
~

.cl .q, d. QQ.I d

'VIt'JlltJX (U'U1flfltfll) 1I!1'Ufll9lfl~U

1. fI'UlfltJ~1 1tJ111'lff.)'IJlh~1'UUl;1:::11~tlt~tJ-3-31U111tliilmnff
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2. tdV'Hllflfl'U '~'lfV1JVh\ll'U ~~~V~,j'Ul1J fl11Jfl3J d'~fll':i .umj~1ufll1~~ 1 'Vl1:Jt~l
" • OJ

~ 0 0 d _if
1l~~~'Vl1~1'Uff111~f113J11J1'H3.11U

3. fl'U1~HJ~1 ltl'lfV1J1 lffllJ~'U d'~fll1 'H~fl1~fJ~fl113Ji'1J~~'lfV1J iifl113J'Vl~WV~
fJI tJ c:., _. cv 4!!1 ~ .4 1

Vl~fJ1'UUVfJf1V~fll1fl113J3J'Ufl~1JllV~flU111'UVff~V'U ~
JJ

Vlil1:Jay (U'U1fl~ 1'H~) ii!l'Ufl~~~i1

1. fl113J'rlfJ1U13JVlH ~ 1'U'; H fllU U~ ~ ff3JV~1 'Ufl1n11~ 1'Ut iJ 'U1~V~ 1i113J'lf1~
4119. CV 'll!l Q.I'

1'H3.1V'Ufl1Jfl11 m'U 'H1Vfl11 'rlflf.lV'U

2. fll1fl11Jfl3JU~~ fll1.u3J.uvh 1 'Vl1:Jhjhfi1h~ fJ1~ ~ :vh 1If fl'U .•h~l'U 1J11 ~
• OJ •

1f1Qtl 1~ ff~rl~V~ V~rlm fl'U111'il~,j ~fl1J1t~ ~fl11J fJ3JfI'Um~111~1'U~1~ 1i'1J~ ~ 'IfV1J1If 1J11 'J f.l~ ff11~~

3. fl113J*~'U~ 'il~.•h~l'U 1If ff11~~~V1iJU11~111~V~t~1~1U

4. fl'U1~fJ~1 1tl'il~t1fJ'Uifl1tJ 1~ fffl11flll or~1113J1~ff3J 1~1l~u~iifl113Ji'1J~~'lfV1J

u~rr~uff1~'H 1fl113Ji' 1J~~'lfV1J

5. fl'U1~u~1 ltliifl113Jff13J11fl 1'Ufll1fl~ iifl113J\1111~U~~iifl113Jfl~ffr1~ffl1rl~

'il~uflilw'Hl~v~v~rlm..
o .c:r.~.c:r. Ci) fJI rI • Q.I GI ' 31

6. flU~11'U'U'lf1f1fl1U tflfffll1fllHUVflff1'Hfl'i13Jff3JU t'H3J fl113Jff13J11fl~1'U•
ff~ilwW1~V~fl'U 1~tJ,t1 ltlflfltJ lvvm.mWfJ~U1~~i1'U

•••• OJ

~1Ji'Hl1fffl1:J1ff13J11fltJ1Vlil1:Ja X Ull~'Vlq1:Ja y ltl1,*1Ji'H11.n'U1lf1fi~

tll:ff'Vlifl1'rll~fJ~1Ji'H11'il~~V~ 1,*'rlq~m13JU1J1J~Hl'U fi1Jfl~3Jfl'Ufl13Jl'lq1:Ja X 1iJ'Uf1'U1~fl11~

~1 1~iifl113Jff13JUfl 1~iifl113Ji'1J~~'lfV1J ff1'U~1~,j~fl1J,jty'lfH113JVlil1:Ja y ~~tiJ'Ufluii

Q '" '" Q '" 'lI 0' 'lI '" 'lI 'I'll'" 'lI 0 , 'lI
fl113Jffl3J11fl 3Jfl11m1Jf.l~'lfV1J U~~3Jfl113JfI~ff11~ff11fl j:j1J1'H11'ilV~ tG)f'rlqV'lm13Jj:j'U1~V~f1U 'H

" QI ~ fJl1J1cv QI QJ' Clt. ~ •• t 0 d iI....f.QQ.lQd.c:l

ffV~flllV~fl1J 1W1fl11~ j:j f11J~fl1J1JtlJ'lf1fll11J1'H11~1'Ufl'il~1J1~ff1Jf.lllff1t 1 ~Ull~j:j1Jf;l1JfIfl3Jfl113J~~

q •••
2.12 tlt'J1;I.gfll'itJ'i'H11 4 'i~tJtJ (System 4 management)

1111fif~ (Hersey and Blanchard. 1998,:63-65 Citing Likert,1961,1967) Ufli~U

3J'H1il'lrJl~Uij.:jfUfl'U 1~lffU VU'U1flWh V~rl fll1 'il~iitll~ffVlifl1'rlu~~'rlUm1'Uiifl113JW~'rlV 1'il1 'U

o ,J, Q.I Ck iJ 0 4 , 9191 Q' '1 '" '" , " 0'

fll1'Vl1~1'U UV3J~hmgfl1J'rlqflmllJj:j'U1Vl'il~ 'Hr:;jfl13J3Jff1'U113J 'Uflllf1~ff'U ~ t~lfln1111V~flfll1
o d )10 . 'JJ 71 0 QI ~ .Q ~ Q,I Q fI

~~tl1:ff1Jf.lll ff1111lj:j'U1'il~f1V~1'Hfl113Jff1fl tlJl'l~fl'U Ull~ t~'Ul'J'U t~1 'il~ff'U1Jff'4 'Ufll11J 1'Hn V~fl fl11

hHJl1.J~U'U'illflU'U1'Vlq1:Ja X hJ1iJ'UVlq1:Ja y U~~iifll1iWl'Ul't.Jfl~lfl1'il1flfl'U1~fl11~~1 1lfii1~
". "

fll1~ff~ 'rlrVlJ~~fll11tl~U'U in ~H1'il'il1flfll1 ''*il'il ~rJti1'il'U(Hygiene factors) 1iJ'Uil 'il~rJfl'i~~'UIII cu II q

(Motivators) 1~U~tJ14 1~1J1J 1~mt3J'il1fl~tJ 1fj~f1'U1V~tiJ'U'H~fl ~vt'dv~ ltl'il'Uil~1~1JtJ~fj~flrllJ
OJ OJ •

1iJ'U'H~fl ~~'il~tJ11ff'UV~v'tl
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Q d SI 0 11) • 4 ~ 11) f QI 91'1 i1 Q,1 QI QI 1IJ 'i"
fll'nJ'j11l'i'j~UU'VI 1 N'Ul u.H~mJ'UU"~ UJfl''j'VITilN \9I1Nfl'IJ'lJtu'lf1u,,~ u.J 11.... "

~'1~,j'UiUUty~lt,rl111ihh'\.J';111 '1'UfllHl\9lff'U'1'iI fll'j~\9Iff'U '1'ill'Jf)mj,~U~~~t11 ~'1~,j~ti'IJ,jty'lfl'i1~

\Jf),j~ti'IJ '1..rvh~l'U~hvfl1111f)li1 fllnj1J~ U"~f)l'i,lh 1'VI'I:If)l'i~~ i'iI~'~,j~ti'IJ,jty'l11 ~, oUfl111J
iI ~ ~ dI 9J ~ QI QQ,I Q.I 0' • jlo
\91U~f)1'j '\l'U\9IlflU\9Il'U f)1 tJfl1~ U"~fl111J 1J'Ufl~ tI" f)\9Ifl tJ f) l'jtlt) Cl'1J~'UTi'j~1111,:J~'U lU"~

:J!'I" •.••.••.•.•• " "0 i d """0 •.•.•• tlll] ."""0 d
~ t\9l'IJU1'IJ'lJty~11J'Uf)tJ~'Ul 'U'j~'IJ'IJ'VI1 flU~'U1U'IJ'lJf)\9I\9I1Tit\9lV11'jf)~'U1U'IJ'lJtN\9I'ilfll'j

~ d elSlo..=t '4 QI 9J'1"QI QI Q.I iI
fll'j'IJ'j111'j'j~'IJ'IJ'VI2 'j~'IJ'IJ'UN'U1'iI~1Jfl111Jt'lff)U"~fl''j 'VITiIN \9I'IJ,:Jfl'IJ'IJtu'l11'1J1,:J.... "

N••" t11'i1~tlfl,j~9ium~,j,:Jti'IJ,jW'lf1 mi'iU'Ufi'IJ'U1tJtIn,jii9i m.h1 fll:1~\9Iff'U'1'iI~h'U'1m:UfJ,:Juv~~t11U~':cJ IV U ':tJ u lU q,

iiUH~~\9Iff'U '1'iI'1'U'j~~'IJ~1f)'.h fll'j'il,:J'1\liiflll '1..r·n~1"u,,~ f)wvh 1'VIlJ••
~ .c:I Slod .c!\~fJI'1"Q.lQlQI J QlQ

fll'j'IJ'j111n~ 'IJ'IJ'VI3 N'Ul1Jfl111Jt'lff)1J'UN \9I'IJ~fl'IJ'lJtu'lfl111f)'\l'Ufll:1\91\91C1''U111.... "

'UltJ'lJ1Vl1lif)mj~~t1l'i~~'lJCI' ~ U~tiJ\9Il f)f)1 CI''1..r~t1l'i~ ~'IJ~1",:J1J1~ \91ff'U' 'iI'1'U'lJHdf)~ f)l'i
IV IV cu cu

f JI jJ JI

.•• '!:!l"" "'1 "''1''''' •..0'l' •.• ~\9I\9I\9If)of)CI'l'it'lfCl'f)~'VIH fll'jCl''jHUH'iI~ ~ 'lJl~f1H 11:1H1" 'lJHflH'VI1 t'VIlJ U"~'lJHflHtlJ\9I••
'l' '1"".•" ...•..... ", ...• " '1 tI...•..... <I • "0If)f)1C1' 11~t\9l'IJ~fl'IJ'lJty'lf11JCI'1'Un1Jt'Uf)1'jCl':1NUH~~ 'iI f)U t)CI'1J~'Uti'j~111H~'U1U"~

~'1~U~fi'IJ,jty'lflii 111f)
Q .d jJ 0 d J. ~ QI 91'1 ~ Q,1 QI Q.I d.d

f)1'j'IJ'j11U'j~'IJ'IJ'VI 4 N'Ul1JfI 111Jt'lff)1l'Ufl''j'VIti IN \9I'IJ~fl'IJ'lJtu'lflt\9l1l'VIf)1'j.... "

~\9IiY'U'1'ilt~'Utt'IJ'lJm~'iI1mh'U l'i1"~' tI ff'j~~'IJ'\lf)~U~rlfll:1 fll'j~f)CI'l:1 '1'UU~rlf)1'j t~'UU'IJ'IJCI'U~'VIN••
>I

~'1~u~fi'IJ,jty'lfl '~i''lJfll'j~~ '1'iI l\91tJfll'jiiri1'U i11l '1'Ufll:1~\91ff'Ui'iI ~~U~f11'jvr~'U l1Jfl" 1m f11'ji..r
'j H 1" fll:1 fin, 'U~1\91t)tI:1~CI'~rl'\lf)~f)~rl fll:1 U"~f) ntli' 'lJtI:1~11if)l'i 'th~l'U fll'jtl fl ff1JWwi:1 ~w:h~•• 'I<l

jJ 0 QI 9JCI 'jJ QI QI Q.I ~ ~.q d J. ~ QI.e9 Q.I Q.I

N'UIf)'lJN l\91'IJ~fI 'IJ'IJW'lflt 1J 'UU'IJ'lJt1J 'U1J\91'j tiJ\9ItNV 1lf1111Jt 'Iff)1l'UU" ~fl''j 'VITi1G]f~f)'UU,,~f)'U f11'j.... "
'IJ~111'j:1~'IJ'IJ~4 L~'Ufl1'j'IJ~11nl\91tJ~t11U'IJ'lJtI'j~'lfliti '\9ItJ.J'Um~••

<9 1l] .••<1 tI " do Il]"'" '1'il1f)fll'jfl'fllJ1'\lf)~ l"Lm\91 'jlflt)1111'U 1V~1'U'VI'VIN1'Ul\9lN"N"\9I,,!~\9If) 'U:1~'IJ'IJ

fll'j'IJ~l11'i~ 3 u,,~4 ri1'U11U1tJ~1'U':h~1'U'~N"Nil\9l~1'i1~\9Iflf)d'1'U'j~'IJ'lJfll'j'IJ~111'j~1 U"~ 2
Q.I ~ " Q ct 0 9J 0 d lIJtI'1"'1 .••(Luthans.1995:377) \9I~'U'UN'IJ:1111'jfll'jfl'f)lJ1fl1'j'U1U'IJ'lJN'UTi::'IJ'IJ'VI3 u,,~4 t ~ 'Ufll'j'IJ'jl1l'i••••

0' ~ •• " <I ••• " " •••••• "i" .
U~flfl1:1'\lf)~\9I'Umu ll1 f)~f1fll'j t'il 'jtufl1111 'U1N" ~1'UUUfl1J1CI'~ '\lW~L\9IV 1f)'UN \91'IJ~fl 'IJ'IJW~l1J

u cu" u

fl1111~'\l'1'Ufl1nh~1'Uiifl1111fmL"~tJm \l'1'Uf)~rlf)n

2.13 't1qllailnz~1iu;,:Jj;nl1'Ufl1'jo1 (Contingency Leadership Theories)
QI ~ ilo~lIJ9JQ Q.I !II 0 oJ

~w"f)lJWZU"z~q\91 m:1 11'\lU~~'UlG]f,:Jt\9lUti'IJ1tJ"f)lJW~.fll1::~'U lU 'IJ'IJfl~'VI

\9IltJ~1 ,1\1'1"rU'U1f1111l~\9ILrlv1n'IJm1~~t11~iitl'j:: ff'VIi N"'\lU~m1:: ~t11~~LtI~tJ'UUtI ,,~Vifl'm ~••••
'l' Il]" "tI ... "0' ••• 'I <I '" ~ ,l\9ltJt\9l~VltJ111f1'U111~ U'IJ'lJU"~"f)lJW::~'U1U'IJ'IJ\9Il~'1'il1f)fl1:1'IJ:111l'il'Ufft'll'Ufll:1W 'ilH G]f~~'lJ11
d Q.I do 9J ~ }~ d.~lIJi1'1' "..:!I 5If
11iI'iI'ilVl1" 1vtI 'j:: fll'j 'VI'VI1'111fll 'j 'IJ'j 111'j 'IJn"L1J111111tJ'VI\91~ 11 'UU\91,,:: CI't'll'U fll 'j W 11'j f)L1J'Uf11'j•
tI tI

•.• , <1<9 0 '1 " tI .•••.•.•• tI 0 d
'j~ Cl'1I 'j ~Cl'1'Uf) 'U'j ~1111~11"ltJCI't'll'Ufll'j W'iI~'iI::m 11f)1'i t)'IJ\9I~l'UCl'1111:1t) :1::CI''lJfl1111Cl'lt:1'iI

1lJ "" ",.1 •.. ~ <9 Il] , till] " I " • '1 '" d ~ " •.••. <I "l\9l~1V\9I'\l'U\9I~'U'U'iI~t1lUl'i1C1''j t\9l11m1~N'U1U'IJ'IJ\9I\9I'VIff\91G]f~m1~N'U1L'If~CI't'll'Ufll'jW'iI::CI''jN
q lU q 'V
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ttJu 'IJ'IJ~'lh~ltJfl1 'j iiu 'W1'VlH ~ m vn::a ~1~ ~~ f11'jU11ff'WVvlrY'W~u" ~'Vlq 'll~ 1rltJln 'IJfll1~~U 11;r~

ffm'Wf11'jW~lfl'W~f~f1fi'W~ flV (1) 'Vlq'll~l;r~fftll'Wfl1'jW'UV~fIll~~Ul~iitJ'j~i1'VliYl"'tlV~ Fiedler
ct "0 J~ ...t 4::l Cl 91 , _iI c:s Cl tI

(2) 'Vlq'llf;)fIll:~'W l'VllhJ'j:ff'Vl1iYl": 1ff'W'Vll~\11lJl111l1V(3) 'Vlq'llf;)1'll'~fftll'W f11'jW'UV~ Hersey-

Blanchard (4) 'Vlq'll~11J1~"f11'jIPl~i1'W1'il'UV~.vroom, Yetlon u,,: Jago

41:1 ~ J JI ~,J~ ~ C\

2.13.1 JlfJ'tJ{J'" -Ji1tJ1'Uft1'iW'fIB-JiI n~IJ'U11Iulh:;trJl1iN"'fIfJ.3 Fiedler

'Vltl'll~l ;r~ffm'W f11'jW'tlV~fIll:~U l~iitJ'j~i1'Vli Yl,,'tlV~ Fiedler

(Fiedler's contingency theory ofleadership effectiveness) 1fl'W'Vlq'll~lrltJln'IJf11'jtJi),j~~1'W~mi1J~
.:t ...1 Q ~ ~ eS • QI , •.••t ClC\Cl . QI Q.I 0' '9J 0 QI

1JlJ'j: ff'Vl1iYl"t]1~'tl'WV~f1'IJfll11Jfll11J 1111J1~ ff1J'j:1111 ~U'IJ'IJlJ {Jm tJl fll11J ff1JW'W1i'j ~1111~~'Wlf1'IJ
• v

~'1¢l,j ~fl'IJ,jflf'll'l U,,~ fftll'W f11'jW'UV~v~ti'mi1iiv'Vl~w,,~ V~Ul11J 1~"i1~~1 fl'W'jtJU 'IJ'IJwn~m 'j1J~ v~ ~ ~ VJ

'UV~~U 1~n111'W~~'W1~VU 1ff1l1;rf1'Uv~v~ti'f1'j '1M'lfl'W1tJ\9111Jf1WU~fl'IJ,jty'll'1~1111J1~ ff1J '1'W'Vlq'll~
v

'UV~Fiedler ii 2 1h~f11'j ~~i1

~ ...I "od. QI QI d'

1) fl1'jrYf1'lllt lJU'IJ'IJ'Uij~~'W1'VllJ~fll11J ff1JW'U1i Ralationship-Oriented
•• v

~ 'JIo "". """ '" '" 'JIo .1 '" 'JI 1I1'J1 '1leader) 1'IJ'WYl'U1'Vl1J~fl111Jtf1tJl'Uij~f1'IJw'Um1'WYl'UllJ'j~lfl'Vl'U1)~ff'j Nfll11J L11H 1)f1111J1fll'jW~ . ~

U'IJi1ijU":i''lJVJ~ fll11J¢l ij~f11'j'UtJ~wu ml'U 1)~ii "'f1'llW~ 111jj ij'Un'IJ ~U1U'IJ'IJ~ihi1~i1~~~wfl 'U11'" f1~ ~

(Consideration)

jJ 0 .d •. ~ 91 0 .d '0 d '1
2) Yl'Ul'Vl1J~~l'W(Task-Oriented leader) llJ'UYl'U1'Vl1J~fll11Jffl1'j~ 'Ucu q lU q

~1'W \l:n111'W ~VirY'VlNH"~1l1\91'j!1'W '1'Ufl1nh~l'W 11ij~Ho)f~1'il'W ii "'f1'll w~fI~ltJn'IJ~U m 'IJ'IJ~

l~1J¢l'W~lf1\91'Wlij~lfl'Wl1"'f1(Initiating structure Style)fftll'Ufl1'jW (Situation) 1fl'Wf1l'jii'illHlni1~
<II ~ '1 0' .d t::l ~.::::. 1 t/ jJ a illfl iIcL!::I i1.Ji:J ~ 'iltJ'Vl~fIltJ 'WU" ~fIltJ 'Wij f1ij ~fIfl1 'j 'Vl1Jij 'VlliW"\91ij ij ~f1f11'j 'il~\91ij ~fll'IJ tJ1J11'j ijU f1 l 'U~'Vl1J11'U1'Vl

"111 ad! 'JI 0 d! 'JI "" <I
fll'IJfl1JU"~Uf1l 'tlf1f1tJYl'U111'jVYl'IJ'j 11l'j'Uij~ij~flf11'j. ~ ~

'" f1'llW~~hflty'tltJ ~'Vlq'll ~ l;r~fffll'W f1l'j W'Uij ~fill: ~Ul~ii'lh ~i1'Vl~Yl"

'tlij~ Fiedler (Fiedler's contingency theory of leadership effectiveness) Fred E .Fiedler '~i~'Ul
""'" ,. ~,. "" <I'JI '" .s d!.,9 ~ d""

~1 'W1 \l tJ 1~ tJf11'j rYf1'llll1J1~ m 'll'~ ff m 'Wf11'j W~ ltJ f1l 'j W~ 'W11fI 'j ij ~1JijC)f~1U 'UU'IJ'IJfftJ'lJfll1J 'Vl1J

1\91fltJ'j~ff ~ti'l 'Wf1l'itJ'i:1iJ'WnJ U'IJ'lJfl11:~U l,h iM'f1111J~hflwn'IJ ~1'W111ij'Ii~~fll11J ff1Jl1'UTffl'IJ·4 lU cu U '''is

.s • 1 ~_I r;;f QI e!
1Wij'Wn1J~1'W(Least Preferred Cowoker (LPC) qestionaire) ~tJ1JlJ'j:1~'W~~'U

1. f1l'j1~ttJU'IJ'IJ'Uij~fIll~~U 1 (Measuring leadership style) : \91l'j1~

tJ'i:1iJ'W f1l'j iM'fll1mhfl Wfl'IJ~1'W111ij '1M'f1111Jff1flW n'IJfl111J ff1Ji'W Tffl'IJ1~ ij'U~1:JN1'W(The leastu u

Preferred Coworker (LPC) scaie) 'Vlq'lla1;r~fftll'Wf11'jW'Uij~ Fiedler Ul~lu'Uf1ijtJmfl'U 3 tJ'j~fl1'j

flij (1) f11'j1~'itJU'IJ'IJ'Uij~fIll:~U1~ltJfll11Jff1Ji'UTf-f11'i'il~1'il (Relationship-motivated) (2) f11'j~ ~ ~

1~'jtJU'IJ'IJ'tlij~fIll:~Ul~ltJ~1'W-f11'i 'il~'1'il (Task-motivated) (3) f11'i1\91'j tJu 'IJ'IJ'tlij~m1~~U 1~1tJ
IV lU cu CUI cu

"'f1'llW:l ff1 fIlW'Vll~ff~fl1J Socioindependent)
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Fiedler fl cll",ri17UmJ1J'IJV.:Jfl11~~ih~~~lln'U 11'tl 'U~flll W:: 'V'ln ~ fl';j 711•••• °1

1~ tl 1l¥m~ f'H'111trtv~U 1t~1 1~7U U'U'U'lJV.:Jfi11~~ul~tlll'll ~'IJV.:Jt'IJ1 t'IJ1f117t~Vm1H 1'U1'U
q cu v <u

<ldi ••• AI "" •.• <I 'V '" •.• Al
fffl1'U flT~ W9f.:Jt'\11l1~ffll fl'U1uU U 'U'IJV.:Jt'll 1'IJW~t~ tl1fl 'UV.:JfI fl1 7f117'lf1 tl~'U 7'\117 'il~ ~uU U 'U'lJV.:J

V 0 1V V •.• <I'J/
fl11~~'U1 11t'IJ1flUfffll'Ufl17W~1tl

U'U'U1.17~ til'U fl17 1l¥ f1111l d1fl tu tl 'U.:J1'U11~ V1l¥ f111lJ d1fl tutl 'Uu u

f1111lfflln'U11' The Least Preferred Coworker (LPC) tfl'Ufl1~i'i~7~~'U'~.:J~U1'U7'W1tltl.:Jfl111l'V'lv1~••
11~Vhj'V'lV 1'il1'Ufl17 1l¥f1111ld1fltutl'Ufl111lffllW'U 11''IJV.:Jt~V'U111l.:J1'U'il~1jfl111l ffllW'U 11''IJv.:Jt~v'U

u

~11l.:J1'U~U1~1 l¥f11111d1fltutl'Ufi 1111fflln'U 11''IJV.:Jt~tJ'U111l.:J1'U'il~1jfl111lfflln'U 11'tl'Uf1111l'V'lV1'il
•• u

di"" ,.v..: '" •..•.. <1 1 1 •..... vodi
9f.:JllU'U1t'U1l'VI'il~tfl~f1111lff1J'V'l'U1i-fl17~.:J'il (Relationship-motivated) 'Um.:Jml'Ufl'U~'Ul9f.:J1JV.:J

'V'lUfl.:J1'U1'U~flll W~~ '~l'ltJ 1~1ju 'U11 U'1J~~~t fl'U ~U1U'U'U.:J1'U-fl1';j 'il.:J1'il (Task-motivated) ~.:J••••
ff11J1';jflisMmml'IJtJ.:JU'U'U'VI~fftJU~6.1 t~m.h~tiJ'U I1JU'U'U'lJtJ.:Jfl11::~U1

Q.I " 910
2. fl1n~fffl1'Ufl17W'lJtJ.:Jfi11~~'U1 (Measuring the leadership

situation) Fiedler '~1 l¥ff1'i~d1titui1fffll'Ufl17W \111l¥~U1ff11J1';jflfl1'Uflll~1~u.:Jfl'U,jtu'lf1'~ l~tlu v ~ qr u

<I Vo 1 Al ~ •.• 0 •.•• 1 di V ~:: Vo ..:
tff'UtJfffll'Ufl17W 'lJV.:Jfl11~~'U1 'U'iu'IJtJ.:Ju'il'iWff1f1tu 3 U';j::fl1';j 9f.:Jff11l1'iflff'j Hfl1·HU'U'VI.:J~'U1'V1v ~ u cu

tfl h1~'V'ltJi'ilu~:: '~t fl'U~'V'l tJi'il flV 1) f1111JffllW'U 11'';j~wh.:J~u 1U~ ~'V'lUfl.:J1'U Leader-member

relation 2) lm.:Jff!H.:J1'U Task structure 3) tJ1'U1'il'IJV.:J1P11U11'11.:JPosition Power
IV QI''' 1 310 Q.I

2.1 f1111lffll'V'l'U1i';j~111H~'U1U~~'V'l'Um1'U ( Leader-member••
relations) 111J1tltl.:J'Un tl1fl1f1''IJV.:Jflcl1JU~~'l'i'fI''Uf1~'IJtJ.:J'V'lUfl.:J1'Ui'Uflcl1J~1j~v~u 1U~::fl1'itltJ1Ji''U"0 •••

~U1 fltJtrttJ'.1flU'tJ.:Jtfi~f1111lH1H1'il (Trust) fl1'jtfl1';j'V'lUUfltJ (Respect) U~~f111mr'U1'il1'U~U1

(Confidence) 'ildh 1l¥tfi~f1111J~lln'U11'';j~111H~U 1U~~l'lUm1'U i 1.11'U'VI1.:J~~(Good) ~'il~\11 1l¥••
tfi~f1111J~11JijtJ 1'Ufl1'j\1H1'U 1'U'VI1.:Jfl~'Utl'Uti'1'V'lUfl.:J1'U'~1jfl111l i~1H 1'il (Distrust) 'IJ1~f1111l

tfl17'V'lU'UfltJ (Do not respect) u~~1jfl11mr'U1'il1'U~U1U'Vtl (Little confidence in the leader)
•••••• <I • V 0 '" ~ lJ] VlJ] ."" di 0 i V '''' 1 0 V

f1111Jff1Jl'l'U1i'j~1111.:J~'U1U~~ff1l1'lfflfl'il~ t~ tll~ (Poor) 9fH11 11f1111J';j11l1JtJ'Ufl1';jm.:Jl'U'UtJtl~.:J••

,. V ~
2.2 tflHff'iH'lJtJH1'U (Task structure) '\11l1tlfl.:J'IJV'Ut'IJ~'IJVH1'U

4 0 .,.. '4 0 ~.c:.t 0" d C'i .c:.t 0 ~Jt
9f.:Jfl'j::m t~tlfl'1ll 1Jfll';j fll11'U~ 11ifll'i'VI1.:Jl'U t~m II'Vn~ llfll'iV1i'Ultl llfll'ifll'\1 'U~tU1111l1tl'IJtJ.:J

• v v

.:J1'UVivhlrI'U 1.h:: ~1tJ~l.:Ji'~t'il 'U t'lf'U .:Jl'Ul 'Uff1t1fll 'i 1J'i:: m)'U~'U ~h'U'il:: 1j~'U ff1'U 'il~ 1j';j::~1.J
,. JJ I d..::.i t::k 11 ti
tflHff'iVl'IJtJ.:J.:J1'U,,!.:J(High degree of task structure) ff1'U.:Jl'U'VIllfl111lfl~ff'jHffnfl (Creative)

.:Jl'U1~t1U~~nWl'U111~tJfll'i1HU~'Ufl~~'VI11' 'il::lfl'U.:Jl'U~1j';j::~'U lm.:Jff!H'lJtJ'Hl'U~l (Low degree
Jc Q;'''' 91 tI ~ , 310 ?I~.c9 1 IV

of task structure) tlltJ';j~~'U tflHff'il.:J'lJtJ.:J.:J1'Uff.:Jfffll'Ufl1'iW'il::'V'l'il1'iW111~t.I1t'U'U'VI'W.:J'V'ltJ'ilU~fl1••••
'i::~'U lf1';j .:Jff!H.:Jl'U~l fffll'Ufl17W 'il::i~lfl'U~'I11'WV l'il
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2.3 th'Ul~'\Itl'l~lU11t.i'l (Position Power) t~'U'\Itl'Ut'\l~~'1~ihii
OJ

01'Ul~11U'1~(Authority tlt.iHt~'U1'l1'1f11'H11i1m'ItlU'tl'l01'Ul~'\Itl'l~ltt11t.i'l~~ff '1trltl~'lhiiol'Ull1 i 'U
OJ OJ OJ

o .1 '" ~ do 1 ,~ '"f11'i11'1UN'Uffll1l'Hlf1111'U~'11'UUCI~1J'i~tll'UNCI'Il'U'\It)'1~fl'Ut)'1~C1t)~lIUlIt:I1U1~ Ufll'i 11'il'l1C1...1 0 0' 0 AI iI 0 .::I.0 91 t:.t 4 i1" tq I QI
ttCI~C1'1'VI1:lt:I1'Un'\ltl'l~lU 1114 '111~~ltllt)~U ll1t:11Ul~11'U1'V1t11'Ut)~ flUtl '1'UtltJUCI~111ffl111Hl1~

"'I ,~ QI ~ 1IJ~ <!i 0 0' '" ,~' ~o ~,J.,jI i'11U11'it) 11'iH1C1~fl'Ut)'11~ tllt)t)l'Ull1'\1tl'lmU11tJ.:HJ'I'il~'VHI1HUl ~11~'Ult'U'U'VI'VHVH) 'il

(Favorable) U~lrlt)OlU l~'\It)'1~lU11t.i~~l~'lh~~t~'U 11it~'U~V1'1""tl1'il (Unfavorable) "'fl1:lW~
OJ

ffmuf11'iwi~ 311'i~f11'i ffl111'itli11111til11'U~t~'Uffm'Ufll'iW~ih'~ 8 ffmUf11'iW
OJ

fftl1Ufll'iW I fit) ffm'Ufll'iW~iil9it)~i11~t~u~V1'1 .•••tli~1I1fl~~~
, Q.I QI tI 'Va.c:t, 41 ~ 0 I

t.•••'il~11fl1111ffll .•••'Uti'i~1111'1N'U1UCI~ff1l1'lffl(Leader-member relations) 'il~~ flHff'i1'l~lU11U~
OJ

'\It)'1'11U(Position structure) ff'l ttCI~Ol'U1'il'\lt)'1~lU11t.i~(Position Power) 1I1fl
OJ

ffm'Ufll'iW II t~'Uffmuf11'iw~iil9it)~i11~t~u~V1'1 .•••t)1'ilU'tw~~~

t.•••'il~fl1111~lIliun'i~111H~i11UCI~ff1l1;ffl hj~(Poor) 1flHffrH'\It)~~1'U~1 (Low) UCI~Ol'Ul'il'\lt)~
OJ

o ,~
~lU11'U'I'Ut)tl(Weak)

~ ~ ~,Jd·.,jI ~.I
ffm'Uf11'iW III,IV,V, VI,VII, VIII 11114 ffm'Uf11':iW'VIlIfl1111.•••~.•••t) 1~1Jl'UflClH

(Intermediate)

1li .•••t)i1l1l1fl

(Very

'1i~ '1i~
(Poor) (Poor)

.
0

~1

(Low)
~

1I1fl 14t)tJ

(Strong (Weak)

VI VII VIIIVIVIIII II

(High)

(Very favorable)

1I1fl

(Good (Good

(Strong (Weak

unfavorable
QI Q.I tI '910

fl111lffll .•••'Uti'i~1111~~UlUCI~

ff1l1;ffl

(Task structure)
o O'!Vo
t:I1Ul'il~ll1~lU 1114 '1'\1t)~~'U1

(Leader position Power)

ffm'Uf11'iW (Situations)

(Leader-member relation)

1m~fffH'\It)~'11U

~l'iH~ 2.2 ~l'jl~f11'i~lU'Uflffm'Uf11'iW~t~'U~~tJ')ftJ'U'\Ifl'l Fiedler(Fiedler's classification of

situation favorableness) (Daft 1999: 96 )
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_I ~ d ~ 0'

3. fl1'i1J'i~nJ'U'Vlqlltlt'lf~fftn'Ufl1·Hl.!'1HI~Fiedler (Evaluation of Fiedler's

contingency theory) Fiedler 1~'Vlllfftl1Jtl111Jff1J-n'U'fi'i~'wh~'itlu1J1J'IJ~Hm1~NU1fftn'Ufl1'iW~~ ~

ff11J1'ifl'l11111't1jl.l~~'U'lftl1JU~:ijF-l~fl1'jtln,j~~l'U 'IJtl~mi1J~~ t'lln\j1J11~tlu1J1J~Uffll~1'Um••••~
• ~ I ,.

a 91 0 .e:I • q_t oIl:::\ ~ , 1 rid. .e:I fEIf d ~ ,

2.4 tltl 1) 1ij'U1'VlllH1'U'1~1J1J'i~ff'Vl1iF-l~1J1fltl11'Ufftn'Ufl1HU'Vl I,II,m 'Vltu'U'Vl••••~••••tl '11J1fl

(Highly Favorable) 2) fftn'Ufl1'iW~hit1j'U~~~ ••••tli'11J1fl (Highly unfavorable) fitl fftn'Ufl1'iW~

VII,VIII, ~h'U~u1~~~tl111Jff1J-n'Uti'1~ijtl'i~ ff'VliiF-l~1J1flfl'h1'Ufftn'U fl1'iW~t1j'U~~ ~""tl1'11.11l.l
.. 4 rid

fl~l~ (Moderate favorabthty tltlfftn'Ufl1Hl.!'Vl IV,V,VI,
v 0 d , , o'd ~ d.09 "l ' v
1ij'U1'Vl1l~~1'U'1::tl11J1~ff1J1J1fl'Ufftn'Ufl1'iW 'Yltu'U'Yl••••~••••tl ! '1t••••'i~11'VJfltl'U'1~~tl~

'I1H1l.11tl~1tJfl'U~~'I11111'1~~l'U~llt '1'Uu~::~u1ijfl1'U1'11'Ufl1'itln,j~11'! 1~U~~ijfl1'i ~1lVifYm~fl1'i
oli}o d ~ gI cld cI I 'J/ 0 II] I ~ d.:9 i 'J/ o.d 'J/

'VlH1'U !l.Im'U tl~tlltJ1tll.lfl1fftn'Ufl1'iW'Vl1J~flF-l'U1 !1JtUl.l'Vl••••~••••tl '1ff ~ F-I'U1'l~1Jtl111J~tl~fl1'ifl1'i
~ ~ OJ

Qll gJ d 0 ~ o.dev.Jt 9J 9Io.d" d «:J

'111m~ff'j1~'IJtlH1'UU~~1Jtl1'ifl111'Ull'Ylff'YlH fl1'im~ 1'U'Yl'illfl1Jt'Utl~'11tl~tl~tl n F-I'Ul'Vlt'IJ1JU'II~'1~1J. ~
o '1 j/ j/ 0 ".d 4:!l ilG)" Q.I QJ QI t

fl1'jfl111'U11!tlHff'i N'lJtl~ ~l'UU~~ ff11J1HHY'iN tll'U 1'111'Ul'VltM'UtlF-l!~1J~tl1J1Jt1J'lf1tv.'i 1::11
~ u

tl111Jff1J-n'Uti'j~1111~~U1U~~ff1J1~tl(WUtl~l'U) 1ti~ ~~~tl~ijfl1'i~~n'Utl~1~1J1tl (Strong task

orientation) t~tl hi'l11' 11'tflfltl111JU\9ltl~Hti'1Jfl1'it1jl.l~fJtl1Ji'1Ji'UNU 1~
11I 0 d , QI QI 0' V 0' ~ d.09 i.1 llJ v•• ,
F-I'U1'Yl1J~tl111Jff1J••••'U1i'1~ff'j H fftn'U fl1 HI! tu 'U'Yl'Wn.•tl '11J1'Utl ~1~ !1l1ltl11~ .

t••••'i 1~11'11tlll::'~ 1'U1J'4ll fJff1J-n'Utit ~ 'Ua~~hrlty1'Utl1 'i '111111'ti 'j 'i 'J H ~ tl1'i tl n,j~ ~1'U~ ~ ~ , l.I
tI , J"4 0 ~ QJ<l:.\ llJ j).c::l Q.I "cI 0 ," 0

fftn'Utll'iW t'lf'U'Ulij1Jm'U1'1tlt]1J\9l~1'U!llll'j~ll1Jtll'U tlm~1l1tJtll'j1Jm'U 1'il1JNtltJ1~tntll'jU'U~l.I1

~ll.1ijtl111Jtl ~ lJttl ~fl1JNtl'j ~tl1'j NU l~ij 11tlll ~tll 'i~ll~tl 'j ~111N' 'tltl ~~ ~ '1~ff11J1'i fl fff H. ~ ~

1Jn tJ1tl1fY1'Umi1Ji11'trl'U1J1tl ~~ '1~ffl1J1'i fltli' 1Jtl'i ~, 11'tfllltl1 11..1ff1J-n'Uti '1111~1tl 'i ~fff 1Hll.l••
QI " 0 0 'lriV
'lfflt'il'UU~~ff'iNm'U1'1'IJtl~~lU11'U~!1l

d .ciSlo JJ ~ 4 i" det. 0' 4 g}f

ff~'Yl1ij'U1tl1'i'1~~2 ff~t1Jtl 'If'VlqllQt'lf~ffm'Utll'jW'lJtl~ Fiedler tltl (1) tl1'i~11t'IJ1

)jltJu 1J1J~~~1'U11~tl~~tl111Jff1J-n'Uti (2) tl1'j 1JtltlffltM~'IJtl~fffll'U fl1'iWU~::fl1'i~ll ffl.l1 'il~1'U

tl111Jff1J-n'Uti'i~,.dNNU 1fl1Jff1J1~tll m~fffN~l'UU~~ fll'U 1'1'IJtl~,",1Uml~11trJ'U~~~""tll '1~

11~tl1ti~~'Wtll '1
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(Performance)
Q

~ (Good)
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------, QI QI "
~~f11111ffllVl'I.J'fi

hj~
(Poor)

------------------,
I,
I,
I,,,

I,,,,,,,,,

(Favorable)

I
I
I
I
I
I
I
I

I

I
I

I

I
I
I

I

I
I I
- - - - - - - - - - - - - - - - _ .•I

(Moderate)

r-------------~
I

I
I

I

I

I

I

I
I
I

I
I
I

I

I
I

(Unfavorable)

•••• II 1 "0 ••. 1 I U HI IV V VI VII vn1'l111JfflJYtUfi' Z111HeU HUll'lfflfllllJ

(Leader-member relations)
Q

"" "" "" hj~ '1J~ '1J~ '1J~~ ~ ~ ~. . . ;
l1lHl1fmJ!lH1U (Task structure) ff~

0 0 0

ff~ \911 \911 ff~ ff.:l \911 \911•• •• •• ..
~ ~ ~ ~

11lU191l1IJftlUllU~ (Position Power) 1I1fl 'l.JDtJ 1J1fl 'l.JutJ 1l1fl 'l.JfJl'.l 1I1fl 'l.JfJtJ

.d ...1 3/od Q.I tI
fllVl'YI 2.4 \91nNUff~~~lJU'U'U'lJfJ.:Ifj'I.J1'YIU11J1~ffllfl'Uffm'I.Jm~W (Hoe leader style fits

the situation) (tJi''UtJ~.:I~lfl Robbins. 1996:423)•

'I ~ .1 dllJ' ~ 0 , ~ "" 11 IlJ ~ , ~ "" "" •.•
fl1~ &'If~lJu'U'U'YInJ\lMH).:Im~'YI1 'I1tfl~lJtlJ1n &~ l'lf'I.JAlan Robbins fj'U~'I11~'lJfJ.:I'UnJ'YIPlastic

lumber A''l.JVl'U~lflm'Hrl'I.J ~'UjMn' 'I.J'Uj'tJ''Vdlfll1~~U 1'IJfJ~l'IJ1'1JtJ~~ ff'Ufl11ml1l~ ~ lvn 1~l'IJ1';;••••
~tJU'U'Ufll1~~Ul~1J~fl1lll-d'mi'I.J £, 'I.Jfftl1'I.Jflnw~'1J~.:IVlfJ' ~ (Unfavorable) ldfJ.:I\1lflm!ml'I.J•••••
o 11I ~ ls} 'lI] iI QJ ~ ~ 0 $I QI Q.I cI '91 0 Q.I Q"..c9 ii'
~1'I.J1'I.Jmfl nh &11&~ ~.:I'I.J'I.J\1.:1'1'l1''I1f11lllffll'V'l'I.J'fi~~'I11Hf-l'I.J1U''~Vl'I.Jfl.:ll'I.J1I'l.JfJtJ tl.:lU1I11••
Robbin ~dh'j1'\..11~~ lrl'I.J'YIl.:lfl 11 ff.:l U~ 'V'I11fl.:ll'I.J~1'I.J1'I.Jmfl ~1j ~j l'.l'fin 11' 'I.Jflln1 H 1'I.J~ 1 1jm~••

• 0 " d "fj/ ClIl J o!:t iI "
lm~'V'I\91fJm'I.J1\1'11'l.J1'1'l'I.JfJl'.lfl1111"1IU1"1'IJfJ.:IRobbin tfl~'IJ'I.JlVl~1::;l'IJ111fll~ff':il~fl(jtflWCVl U'I.J1'1'l1.:1
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.... "
u,,:iitY'Y1l~'¥i11Vfl'Uf.ll'U''U61'Ul\l111!l'¥i'll~m'lll ti1fl~\llfl Robbin t~ 'UfI'U41f.l'1U~lJfl1'U{jt'lllWWl'U1

tI " 0 ~ I .1 ~ ,,, •... "" •...•. ""1 U'U'UfI11:J:j'Ul'llfl~t'lllt1J'Ufl1~~Hl'UtJ1fl'll'U n1JfI~fl1~ 11't'1'Ufl~l'Ut'lll'U 'U11"fHflWCVItJfl1~

~~I'Yh~ij~A~f.l1n'UuIf.l'UIf.l u,,:iifl1~1Pl~1\lff~'Uf.l1lff't'l~lPln'U't'I,rfl~lU' 111ilJflflU
o QI dlll jI ~ Q.I <I!!C 'jJ JI 0

fl11tJfflf1W'YI1IPltJl\llflfl1n\l{l'llfl~ Fiedler flfl fl1~t'lll' 'iI'u~tlU'U'U'llfl~fI11:flUl••••••
ok 1" ,"d ~ .... <I,,, ..k •..•
CJf~ IPlUfflPl~11mUfI~fl11tJA11tJ1:fftJfl'Ufffl1Ufl1HUflU 'lffl:UUU111flU'U'Ufffl'UfI11JLPC CJt~11Pl

't'Iq~m~tJfl1~*fftJWU n11~fl't'lq~m ~tJfl1~~~~lU~A11ij ~u41{1U~11ifl1~fi~~tlu 'U'U'll~~~lU m\l hi
, ~

-MlPll\lUl<MU~\h1i~~lUm\lA11tJl:fftJn'Ufffl1Ufl1~w'¥ihH~~'t'Ifl' \lU": ffltJ1~fI'U~~"flmht~ \l ~~irU••••
•• •• """ tJ•...tJ .!\, " .."" .1 0 •.•• " 0fffl1Ufl1HU'll~~fl~flm\l:IPl~~1Jfl1~ ~'U 1~A't'Ifl 11fffl1Ufl1~WtJfl11tJmtJ1:fftJtJ1fl'llUff1'l1~'U~U1

,J, QlQlfI

'YI~~fl11tJfftJ't'IU1i

"" vo.,. ~ "" v '(J2.13.2 nq'IJDnn::~Ull'1f~i1fJ1Um10l : nq'IJDIi1U'Il1~ff' mUlfJ

'YIqll~fll1:~\.h~ihJn:ff'YInfl" Leadership effectiveness) : 'YIqll~

l~U'YI1~~til1'l11J1f.l(Path goal theory) l~U'Vlqll~~WWlUl1IPltJRobert House ilm~Ul'lqll~l;f~
a'.J Jt, C\ ~ ~ 0 J Q"I . 91 I!S

fffl lU fl1~W'YIl'If~11tJ~:ff'YI1ifl" 'll~~fl'Ul\l:'llU fl'Ufl11tJffltJ1~fI'llfl~fl1~\l~, \lU" :fl1~ ff~1~fl11tJ't'I~••••
, 'I" ' '"" " '" 0 'i •..• .!\ ,'t'I~ \ll11Ufl'VtUfl~lU'VtUml'U\l: llPl~'Ufl1m'j:IPlU11'VllHUllPltJ't'I'Uml'U\l:t'lf~11fl111J't'ItI1f.lltJ•
o '.1 ' 0 d 'I d1 "•... 0 d 'I 0 "'.1' •...d ~ ,\l:U1 ufffl111Jffll~\lIU~lU'YI 1Pl~'UtJ~'Ul11JltJfl11tJff1l'j111U~lUl1:'U11Uff~H1"'YI't'I~'Vtfl \l••••

d'J} '_Si 'fJJ,d, ~"4 91d Vo tl91 Gld
'YIqllf;)lffU'YIl~ ~lUl11tJ1mffUfl11 11U1'Y1fl1~~~ \It'Ufl~IPl'Uflfll1U1'Vl'll~~J:j'Ulf11~~~1111Pl1tJ~1n,,'YI

't'I,rm1'Url~'t'Ifl'1I t~~fffHm ~11~'11'M''t'I,rml'IHhuA~U'YI1~t~m~u' tlrifl1~Uff1~111'jH1" flU••••
~ _94 0 •.••• ' d 0 'I "1 ' _94 ..k do •..• "'.1 ' 0 d

t1J'UtU1'I1tJ1tJlm:fl11l1Pl~uffUfI'YI1l:l'l11'11 tJ'U~~"tu 111tJ1tJCJt~flll:'U 1't'1'Uml'U LUfffl111JfflA'i11••••
, d1" •... "''' 0 , " '" •••••• 4 ~, d '"

'U~1'U'YI 1Pl'i'UtJfl'U11tJ1tJllPl'YIl 11lfllPlfl""'Vt1iflnfl11tJ't'I~'Vt~11U":fl1'it'VttJfl"fl"IPl'lln~fl1'i

tlou~~ 1'U11Pl{l~11tJ~u11l:'t'ItJlf.lltJfl1'I1'UIPll~'U'Y1l~~l il111tJltJff1'l1i''Uff1Jl;ffl ('Vt,rmlU) , 1'~VH

~flllW: fflfity'll n~l'lqll ~t~'U 'YIH ~tilJ11 tJ1tJfin ~'U~11U f11'i liiflfl

.1 "0 ok 0 "'.1 I 0 •.•••.•• "'I ok
1uu'U'U'llnU111:~U1CJt~'Ullu~fl1~fl111'UIPl"flllW:'llfl~'Vt'Ufl~1'UU":fl11tJlPlfl~fl1'i 1'U~1'UCJf~

~ ~
'YIqll~i1ihlflllW:fflfity 2 tI'i:fl1'i ~~i1

, .1 "0'1 •••
l. fl11tJA11tJ1:fftJ'i:111H'iuU'U'U'llflU111:fl'U 11'Ufffll'U fl1'iWIPlH'1••••

d gJ !Jl~~ 9J. 910 d '41

(Matching the leadership style to the situation) 'Vlqllf;)tffU'YI1~~tul11tJ1mU'U11J:j'U1'Y1U\Plfl\Pl1~flU

OJ .d 4l!\ 9J' "d 0 ".c! f ~ QI d'd
''U 4 U'U'U1Pl~fl1't'1'Y12.2 t'Vt~ hf'U'i~'l 'Ufffl1'Ufl1'iW'Vlfl111'U1PlllPltJtJfl'ltJ'lln~Ull\l{lfffl1'Ufl1'iW'Vl

fflfity 2 mitJfin (1) tJ'i:tfl'YI'llfl~~fl1!n~11~m~,rfl~l'U(Type of subordinates) (2) 'lfiJlPl'llnH1U~

Vil (Type of work they perfonn)

.1 ""'" " "'" •..•l. u~:tfl'YI'llfl~~flUn~\l:'VtllUW11l1fl (1) ~fl'Ufl~ llPl'i'Ufl1'.ifl1'UfJtJtJ1n

""'" "0 I 4'Unm'VttJ~IPl(1l1Pl'lln~fl1'ifl1'UfltJIPl1f.llPllUl1'U~;T1U:11'.i~ffm'Ufl1't'1(Locus of control)
•• d
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, Q.I" ~ 0'

(2) fl111/ffl1/l'Hl Ufl1~~1J~~lfl1~ff~HW (Perceived ability) 3) l.h~ff1Jfl1~W (Experience)

~ '" p d!'it ••.J i '''I 31' , 312. IHI~tlfffl1V1U1~t1V1J'VIl1JUffmUfl1~WC)f~1/l~Vtlfl1l.1 ~fl1~fl11Jfl1/•••
.,. ,.,..,..,. ., 31 .,. , 0 , 31 0 c:I .,. A I 1 31

"V~ff1/1')ff1U~1/V'VI1iVll'lf1V11lf1~fl111/V1V~ Ul'l~'VIl 'N1Ufflt~~ 1/ 3 u~~f1U (1) flHffn~"v~
~ , 0 "d 0'

ff1/1')ff1"V~f1~1J(The group members'tasks) (2) ~~1J1JV1Ul~'liUl'V1fl1tl'UV~flfl1~(The authority

system with the organization) (3) mi1/~lU (The work group)

(Environmental contingency factors)

-iI'lHff~l~~l'U (Task structure).
o 91 4:t • 511

-~:;uml1'U 11111'Ul'l'ltlfll~lU'U'l'll~m~

(Fonnal authority system)

- f1~)J.:Jl'U(Work group)

l'lq~f1l7)J~'ih (Leader behavior)
o vod. od

- 'U1UUUmm7 - 'j'Ul'l'l1l.:J1'l11)Jffll711

- ~lhuuuihh'Ui11J - ~111U7:a.fl'l'l1..rf117ffUUff'4'U

'" ..~i'll'lVl1i(Outcome)

~i'lf1WUiiU~~lU

fl111/V1Vi~

U11ifl~1"'u .:JflUUtlJ'lflf111Jfftll'U m7 tU

(Subordinate contingency factors)

~F1I'l1UfJ1J

U7:;ffUf117tU

1'l111Jffl1J17tl 1'Uf117iuf

d odfj} ,_s.t Cl rI 910

fIlVl'VI2.2 ~1~1~Uff~~'VIt)lIQlffU'VI1~~l1J1'1i1l1tll'lf~ffmUm'jW"V~fIl1~~Ul (The Path-

goal contingency theory leadership (tli'1J1Jl~1l1fl Robbins. 1996:428)
, 'I 9/ .,. 9/ • _901 9/ 0 "I 9/", '"
um~ l'lf'VIt)lIQlffU'I'lHQt1J1'1i1/1tJ(path-goal theory) ~Ull1~ l~~1Jfl1~fl1~'I11~

, ~ ~, ,J 1 QI " ~ J rp 0 rp.c:l ~ QJI- cl d 'jJ

11~~1/fl111/tJ~'I1 tJU l~tJ"uvtJf11Jffmufl1~w 'VI~U~U 111~~tN 1) 1/fl1~tl'j~l1/U~1U tl'j'VItfltJ1"V~•••••



41

(R I . bl ) " <I "" 0" •••• 1 '" QI 21 QIe evant vana es ~l'Uffm'Wfl1':itUffm"'Hn~HU)lI 2) fl'U1~ij~trIijm1JU'IJ'IJ'YIm2Jl~ffllf1'IJ1J~HItJ••••
ffm'Ufl1~w1~~~~~

1.1 ~U1U'IJ'lJ1Nfl1'.i(Directive style) t~'W~ih~~fl1'.i'IJijfl~1~,j~t1'1J1j~'lf1il~~~

~f11n1l1~lJ'vh'.i 1tln~t~h.l~'Uij~~1'W~ 'il~lIijUl12Jltl till1'W~~l~Hfl1nh~l'U till1'U~2Jl~'.i!l'U ~
='t Q,f i/o.d j} QI "0 d~ 91 d QI

m'Vn~'UijH1'U t1J'Unfl'l:lW~rj'W1'Y1f1nltlflUrj'U l'YIt~lI~'U'il1fl~'WW~ttl'U11nfl (Initiating structure)
dt9Jod,

11'.iijfl'U1'YI1l~~1'U•••
"0.1 1" QI ?t "0""'" "1.2 rj'Ul1J'.i~Ul'Y1l1fl1'.iff'U'lJff'4'U(Supportive style) tlJ'Urj'U1'YI~~'YIf1111l~ij~fl1~

:It .da Q.I 91 V Q.I Q.I tI~ jJ Q.I 9J 0 do ei ~ ,,~ ~
Un~f1111ll1J'Uijtl'YI~'Uij~'Vl'Um1'U l'U'Ufl1'.iff'.i1~fl111lffll'Vl'W1iC)f~'il~fIn1tlflUfl'U l'YIfl1'U~0~flij'WtlJ'U••••••
l1~fl (Consideration behavior)

1.3 ~U1U'lJuuuuiiff1'W~111 (Particpative style) t~'U~u1~111'~hH'U~U1ttfi

'Vl'Ufl~l'Wm~~'U fl1111flfl m~~'U fl1'.iiiff1'U ~1111'Ufl1'.i~~iY'W1'il~1t1f1l'.itl'.i~"l!lIUftmtl~t1'Ufl111l

flfl1M'Uti'IJ'Vl'Wm1'Wtlij'Ufl1'.i~f1iY'U1'il

1.4 ~UUj~fl111lfflth (Achievement -Oriented style) t~'U~u1~iifll'.i•••••
1Htihl1l1 1tl~-n1'YI1tliif1l'.itill1'U ~1~Otl'.i~ff ~fi'~iflt 'ilUffl111'IJ'VlUm 11..1iifl1'.itl1 'IJtl~ ~fll'.i Vi1~1'U...

, , I A d Q.I d 9J .Jt ~, Q.I 0 d
'Uij~flftll ijtlH~ ij L1..1 ij~ 'UW~tfl t11fl'Ufl ff'.iH fl112Jt'lfij 111..1 11'Vl'Ufl ~11..1fflll 1'.i0 'il~'IJ'.i'.iftfln ff1t'.i'il~111••
tih l12Jltl

'il1flm'Vl~ 2.2 lTIUfl1~Ufffl~'YIt)'I:lQtffU'YI1~~liJll12Jltl(Path-goal theory) lf1t1ii

~ 910 ~ Q.I Q.1 QI 1""" 1 ~ ..IClIUQ 4
'nt)~m~1I'Uij~rj'U1 4 UU'IJC)f~'il::flftflfl'U'Vl'Ufl~l'Ul'Ytflflfl111l'Vlij 'ilUft~l'Vlllflftfl1'.i1J{]U~~l'U C)f~

fl1'.i~'VlUfl~lUiifl111l'Vlij1'ilUft~t~lIflftfl1~tl~,j~~l'WJU 'il~1~t11~ij~n'IJffmUfll'.iW 2 tl'.i~fl1'.i ~~

o .1 "" "0 ••• "" " "'il::flll1'U~~1JU'IJ'lJ'Vlt)~f1'.i~1I'Uij~~'U1flij (1) ffm'Ufll~Wfft1l'VUnfiftijll~lU~l'U (2) ffmUfl1'.iW

" " QIffm'VlU1~ft ijllfl1'U 'Vl1..1 fl~l'U

2. 1~fl1'.i~~Ulii6'Y1n'Vlft~ijflnfll'.itl~,j~.:j1'U'Uij~'VlUmlU (How the leader
"'" '_3l "1"1"" O' .Ii QI ••• <I ••• 1influences performance) 'YIt)'I:ltllff'U'YI1~\1l1J1112Jltlt~ 11'UijU'U~'U1~1~1I')C)f~ffllWU1iflUf1l'.i~~'il

1419J Q.I f!cv,1
un::f1112J'nij 'illWij ml12Jl::ffllflUffmUfl1~W ~N'U

,,, 0 •••••• "" "'" 1"2.1 11f1112Jfflf1 \U11'.iij fl ~~~'Ufl112J~ij.:jfll '.i'Uij ~ff2Jl'lffl'U ij ~fl ft2J111tI ~ fll'.i
fI ••

"0f11'lJfJlI'Uij~~Ul

2.2 L~2Jfl1'.iVi1111'ff2Jl';;;flVillunftt iJll12JllN1'U flUltJl'ilVi1 111'wufl~1'Uiiflftfll'.i•••," "
tl~,j~~lU Vi\1~~'U'.i12J~~fl1~111'f1112Jff1flqJnuwumlu

o " 1"'.1" ...'" ,,, '"2.3 fl1l1'UflLff'U'YIH11~ltl'IJUfl1t1fll'.iffij'U~1'UUft~'ilfl'YIff'YIHt'lfU fl'IJ~l1l'.itJl'il••
, ~ d ~ 1 dd 0 QI Q.I J

'lf1t1ff2Jl'lffl'YI2Jtftijfl fI'.i~fl1'.i'YI2Jfl112Jff1fl\U'.i~fI'IJff~'IJ'U
" OJ
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2.4 'lf1Uft'1I1~fl'Va -3f1cjml;a;; 111M'lnflfl1111fl1f1111-3a6H;ffll ~'U l'U 11i f1l1 1~
4 • ,.1' .1"''''''' .d •• J' 1".. , .,"''''''' ., .dfl1111'VW1Ul1lClf-3~::'Ul lJ~fmf1l1lJtl1J~-31'Ul'IfI'II'U un:: 11fl1U'U::'U111Nnf1l1lJtl1J~-31'UaUH HI

~::U1'tlfff1l1 h\'i'mH1n..
2.5 nflfltlft'nfl~'th lM'lnflfl1111ff1Jft''U l'Uf1l1U1 'tI~dh11111f.l 9i'1miH ~U1ijl~

" QI :, A r Q • 1" ."~ N'VI 'Uf1-31'U'If 1 fl1111'VI () 'If1 Uft'1I 1'If f1'116-3f1'111 11ft'11111 fI 'fIl-31 'Uf11'U 16 f1ft'11 un:: ~ f111111U
C\d ~~iI d~J
a1nfl'VI16'Uflft'lflnfllnU-3'11'U

2.6 li46 1tlf1lft'ffl11i'1Jfl1111'V1t1 1~ff1'U 1Jflfln 1f1ul M'ft'1I1:Jff1'11t1-3f1cj1ltlgu9i(){iH jj

.. "lvo 0' QI ~ lJ1 JJ d 0

2.7 1Ifl1111HJ1Jfltl1Jfl1Uf1l1 11fllll'U::'U lllf1'V1'Uf1-31'Ul'VItl 111'111'VI1611l'1~::l'I H1'U

..\ 1"<l ...•qQl.q.d d d.dl 1 Vo V QI "

2.8 1'VI6 11lf1f1Nnf1l1lJtl1J~-31'Ul'I~-3Un::lil'U'VI'VI-3'V1t1 ~ 'j'U1~tI-3~f11flHft'1H

" '" '" 1"4 I •••1~QI.oQ. A 1" 0 d t:!vo" 0 tJlln::~6-3f1l1 ~f1l111 H1Cl 111'VI1l-3'V1()~tlf1l1lJtl1J~-31'UUCl::1VW 11m 1'1Nnft'111 ~'U ~U 1~ 6-3l'I1fl1 U
" .

fl11119i-31~;; ~::\hft'1l1:Jff1'11fHf1 q1l 'tI~1~111111f.l 1M';ffll~'U

'" tI •••• , 1:2.13.3 flqJJlJnl1::~Ul'tI~D'fJl'Uf)}1fU: JI'Aa'flB~Vroom-Yetton-Jago

11llfln'lltl-3 Vroom-Yetton-jago (The model of Vroom, Yetton and Jago) ltl'U

111J1J~1ntl-3f1119ifl ffU 1~~-3'VIU1U111ii111'Ufl11i~N'1J 111111~1'Uf1l19ifl ffU 111ft'fl1U f111tU~ ii111UfI..
"1111flClih;w/U11f1u Victor H. Vroom un:: Philip W.Yetton iIlU11n-3jjf111t1i'1Jtll-31f1U Vroom

,dG.l'..::t GI'l
un:: Arthur G.Jago Clf-311f1l1UflflU11 1IlflCl Vroom-Yetton-jago (Vroom-Yetton -Jago model)

~U111::11m1:: M'ill1,)U ft'fIlU fll1 tUli4t19i fI ff'U 1,d11tlU1J1J'IIij .:Jf1l19ifl ff'U 1~U1J1J'f1jjtl1:: ffl'liNn

.d 4",M '" ,..\ '" .5 1 · .1 '" •• 1 1 "'.1 ~ '"111f1'V1~f1"If.:J1IlJ11~Uft'fIl'U f1l1 tlll'VItl~f1f1 'U ;n1~lJU1J1J'IItI.:Jf1l1 ~f1 ft''U lIU1J1J f111lJ1:: (1 'VI1iNCl1l1fl

~~f1 ~-3jju~,rmi1fity~jjij'VIi'VICl~tlf1l19iflff'U 111~-3d

1) fJtllill'VI'lltl-3f1l19iflff'Ul~ (Decision Quality) Itlunfl'l:ltll::f1l19iflff'U1~~jj

1~ £1tl1:: ft' -3tl~ l11 1Mlnfl Nn~ ~ tI fl11t1au~ -31U 'IIt1 -31Jflfl nuCl:: f1cj111'VI11:: fl119i'f1 ff'U 1~~ jj

~ 'eu 4 ll!C 1 '" '" 1 da:::t...• q c. d "QtI CI
fJtll ill 'VI~ -311::'II'UtI~f11Jtllllntl fll'lHlntlf1 'Uf1l1 ~f1 ft''U ~l'I1IlJ1:: ft''VI1iNCl "If-311::~tI-311'11tI \!nun:: 11

" .
fl11119i-311I'UtI-3ft'1l1:Jffl'lltl-3f1cj1l;;11::1111jjijfl1J~u11 Uf1l19iflff'U 111~1f.J

2) tll1 f.Jtl1Ii'1Jtll1 ~f1ff'U 111(Decision acceptance) ltl'Ufl1111'jfli'U'U()-3ft'1I1:Jffl

,c1 QI q , des Q oC:ll d J1 QI 1 rJ ~ QI QI

'UtI-3f1'1111'Vftltll1~f1ft''U lIl'111t11::ft'l'I1i NClUCl:: 1I::lfl61'11tl-3f11Jfl1111'U111::1 'Ul'I'VIUf1-31'U~::1I() 1111J

f1l19iVlffu 111un::f.Jtl1l i' 1Jf1l1 tlgu~ tll1 'VIti m1U 1V16~1 "..I~::f.Jtl1Ii'1J f1U9iflffu 1~t\'1l'Illtlgl U

ft'1Il'VI1~lU1I'Vffu 1Itl1Jm::1J1'U f1l19iVl ffU 1~.
I QOId QI QI

3) tllHl-3fl1111ft'lflty'VIf1l1'V1W/'U1'Vf'Ufl-:J1'U (Concern for employee development)

Itl'Ufl1111ft'U 1~'II()-3~1J11111~~::'lh6t1i'1Jtl1 -31l'lfliiflUCl:: l1fl'l:l:: f1l19iVlff'U 1lI'11tl-3'V1tif1-31UUCl::f1l1
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.
, 910 0 "" '" '" ••• , "" ~ , S1'i' •••• , 91"" 91 ••••l1tl1H'U::antfW1fl1Jfl'i~1J1'\..!fl1'ifl1'iI9l~ff'\..! \1mHlJ'Ufl1'i 11IfJfl1ffW'Uml'U ~tnl'U'i'YIflll~••

"

.k '191'" .,;, ••••••• ,
111119f~~~'lf1Ul1tfl~fl111H'lft:l1'1f1tl.l'Um~1J1'Ufl1'iI9l~ff'U~

"
4) fl1'i~~fl1111ff1tltl.l~t1l'l1(Concern for time) l~'\..!fl1'i~~~t1l'll'llfJ~ffll1;rfl'lm~." .

,c6 QI QI o'Q.I ..• 1 ~ ~ QI ~, 'JI 0' .. QI ~ ., J. 4
f1'J119f~~~ff1JW'U1iflU1J'i~ff'YI1i~l'l'llfJ~fl1'iI9l~ff'Uil'll fl~~'U1fW1~1J1f1lW'i1~fl1'i 191~ff'U· \19ffllfl 'ifl~

••• " , 9JQI t ~ Q.f ~ 4 9J ~ d QI

flfJ11'Vl1l\?lfl'iU1J1JLaptop 11flU11'U1fH1'U'll1U'YI~1111~'Vl'Ufl~1'U'll1t1\1~m ~191fl'i fl'i'U'YI\1~1fIt11f11J~l'l
01

fl1'i~~ ff'U' ~ l'Vl'i1~-h'Vlt!m1'U'll1t1l11rhUflWhfl1'i' oMflfl1JoW1ll9lfl{U1JULaptop ~~vi1h1't1fl~'ll1t1
1 Q';" ~ J

u,,~ fIlfi fl 1J1J'lf'lf'\..!l 'Vl11'll'U

~1JU1J1J'llfl~fl1'i~~ff'UhUl:1~N~'llfl~fl1'i~~iY'U'\1(Decision-making styles and

the decision tree) l1Jl~"fll'i~~iY'U'~'llfl~ Vroom-Yetton-Jago l~1J~'U~1UH'U1fl~~':h~U1\1~l~;rty

•••• ~ .k 91 9IlIJ '" ••• , 91' ~ 0191910 "" '11 0 ~ '11
fl1J1Jty1119f~l9Ifl~fll'iHfll'llfll'il9l~ff'U\1 Ufl 'll1Jty111m\1'Y1l11~tJ1m~11'ifl~19I111il1'U1'U11'U~t'll11J1

lhh'U~111ti'U~~iY'U' \1~1U

'i~~1J'llfl~fll':iihb'U ~11JiHl'YIllwl'l~mJwfl1'VlHl'l~fl111Jl'U~~ 'lffl1J~1'Ufll 'i~~ iY'U' \1~ ~~1'U1'U'llfJ~

iJ\1~t1~1'Uffm'U fll'iW ~dhh'U 'li1t1ti111'U~'i1JHum~~~l ~'Ufll'i ii ff1'U~111111fll~~ 11fl1'i -hH1J1J'~••

'

91 •••••• ""d
~~ l1~l'l"'Vl1i~'YIq~

'i' ~ 'i' do.1 "'S1l1J9I.k 910
&11l~l'l Vroom-Yetton-Jago llJ'U 11Jl~l'l'YI'U11l11J'i~~f1l91'lf1~1J1fl9f~il~1Jflfl~'U1

, JI 1 QI ~ 0 d' • d gJ.d j/' '11' , d ClId ~

~flU1~'If~l\1'UtH1I1'U1'U'llfl~fl1'i11ff1'U'i11J'YI\lfll9lfl~9f~'JfI'Ufl~ 'If 'Ufll'il9l~ff'U \1'Y1m'Vl1~11i'Uil~

'lf1tl' 11'~t11ff11J1'it11~~1'U1'U~ 111111~ff11'llfl ~'Jflti' fl ~i~~l~'Ufl1 'i iiff1'U ~11J~ ~ii ff1'U1J'i ~fl fl U

ff1tlty 3 1J'i~fll'i (tlfll'Vl 2.4 1J'i~flfl1Jflfl
01

1. ~1JU1J1Jfll'iijff1'U~111'llfl~~t11(Leader participation styles) l11t~l'lU\1~

lrltJ1,j'fl~ti1J'i~~U'llfl~Nt11~iiff1'U~11J''Ufll'i ~~ iY'\..!' \1l~'U 5 'i~~ln~Uiifll'i Uti~'lf1~\11m~~ \1fll'i••
.oi ••• lIJ ••••.! cI '11 , 910 .I~

\1tJt1~1J'i~'lf11i1JI\?lU~~'U (l)'i1Jl~~\1fll'i\1~U'YI'U~1UAI Ul'l~ All (2)'i1JU1J1Jfll'i l1tl11J'iflll1U'YItJ••••
~1tl CI U,,~ CII (3) fll'i~~iY'U"JfIq1111~H'YI'U~1tlGII

'11 0 <!I .1 ,.1 .k , " 91 ••••••• 1 ••.. I

f:;i'U1f11'itl'lflfl~1JU1J1J~~1JU1JUl1tJ~'Ufft1l'Ufll'iW t1,lfft1l'Ufll'iW 'i1J1J'i~fl'U11

~t11ff111l':it1~ ~iY'U' 'il'~19I11J~n;~~'il~ ii~1JU1J1Jfl1'i~~iY'U' ~U1Jm~~ 'ilfl1 'i I(AI) 111flO'l
" , I '11 • ~ ~ ••••••• , , '11 •••• 91 • cI "".1

fft11'Ufll'i W1J~1Jflfl11l91fl~U1J~1J'U1Jty111U"~fl1'i 191~ff'U \1 11f11J'Jfl'Ufl~UI9I"~fI'\..!fl ~~11l1JU1JUfll'i

~~iY'U' m~'U' 11'jlh1J1flll1I(CI) 111fltJfl1J'11'flq1Jli1fll'i~~fftJ' 'il~~~l~'U~t11U1J1Jflq1JII (GI)
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/
I

d
lN91'ilfll'HN••

ijfll1lll1Ju

,.h :')1'1ihJ1(9l fJ

iI 0 ' d
1. ~U1U1J1JlN91'i1fll'JAI

(Autocratic I (AI))
iI 0 d

2. ~U1U1J1J~N91'ilfll'JAll

(Autocratic I (AII))

Vo ,vo.l<!l
3. NU1U1J1J 'HflllJ'Jfl'l:ll CI••

(Consultative I (Cl))

Vo ,ilo.l<!l
4. NU1U1J1J 'HfI1lJ'Jfl'l:ll CIl••

(Consultative I (CIl))

ilo ,
5.NU1U1J1Jfl"lI GIl•••

(Group (GII))

~ill'il~Ufl' 'Uihl.l'Hl(9llllihrr~~lfJfll'j 1.j;;;fJlI".. " ...
"'''' I'YIlIfJ~
"0 IIJ ~~ 'JJ ~ ~ ~, fj} ~ Q.I Q.I
~Ul t91'J1J'UfJlJmWlI~(9lll'illfl~ (9l1J~fl1J1JqJ'I11

(ff2J1;'ifl'UfJ~mill) u~1Vilfll'J~91iYU' 'il(9l1ll

ihrr~ ff:U1;'ifl'UfJ~fl~lI fJl'il '1~i'1J~m.!"'H~fJ hi
~'1~
~ill'il~U,j ,:j~lU' M'fi1Jfflll;'ifl'U fJ,:jflrllH1JU... .

q " .•.1 CIi

'j 1fJ1.JflfI" 'il~lIfll'J'UfJ'lJ fJlJ"U"~ lJ'J~lllU N"

ff2J1;'ifl'lJU~fl~ II '1~ ~ U~'J111fl~ IIIv1m.h ~'Illl fiU

~ill'il:~91iYu1'il(9l1mhrr,:j••
~illij~i1uill1' UUqJ'H lfi1Jff2J1;'iflfl~lI ijfll'J

'" <f iI '0
'J11J'j1l1 mlllfl~H 'HU U"~'UfJlffU uu u::: U(9l'YIl

fll'J9i91iYU1'il(9l1ll~lvr~

~illijfll'JU'j:'I1l1fi1Jt~ uunu 'JlVUW111 191fJ.. . "
~ill'il:l1JU ~fil11U91i1ff'YI1,:j'U fll'JunthlV U~••••
lIJ 'lIJ iI <!l':: iI 1 iI
LlIL91Uff91,:jfJfJflmfl111J(9l~1'il'UfJ~(9lUU"111

"
fl~lIl1JU ~~91ffU 1'ilfli' ~~91l1'lV

911'Jl~~ 2.4 (9l1'JHUff91~~UU1J1Jfll'j~91iYU1'O'U l1Jl91"fll'j~91iYui'il (Decision-making styles in the

Normative Decision Model) (Ui'1JUl ,:j'illfl Daft 1999: 109)

JI , II ,

2. fll'J~,:jt11tl11J~Vlu1~ml:::HUqJ111 (Diagnostic questions) l1JUfll'J~~t11tl11Jl~fJ

111ffll11(9l'UfJ~UW11Th~ill~91ffU' 'ilfJVH i'J 1UfI11:~ill 5 nlu1J1J 'J:::~'U~ mm:::ffll'UfH fll'jiiff1U
q fJ cu qJ IV

" '""" J 'Q.I 0 d ~ 0 ,J.d fJJ Q.I

'J1l1 Ufll'j(9l91ffU ,HI:::'lJUUfJfl'Ufll'J(9lfJ1JfI1fl11J'YIllJUfflm(9l fllfl1l1l11" lU'i1:::lflfJ1'UU~fl1Jfl11ll•••
~U~ fll'j 'J:::~ 'UflWfllW'U U,:jfll'J ~91ffU 1'il U":::f111ll UlflW'U6,:jfll 'j~ "m!fJ~NflrrU tl1Jfll'J ~91iYu' 'iI

q v cu cu

- lIJiI V 'l' 0 .1 'v 'l',V , •••Vroom It,,::: Jago 191ff'Jl,:jL1Jl91"flltl1l1'lJU2J1 11(9lfJ1JL91fJ'I1fflfl"'I1U~ f1fJ QR,CR,LI,ST U,,~ CP
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2.1 fi1m1J~llJf1111J~tl~fl11~l'UflU!fl1'W (Quality Requirement (QR»:

flU!fl1'Wjjf1111Jthritylufl1Hi~iYul \1tl6N' 1 n'l~tl~fl1Hi~iYu 1n~~1J~~ d111fm'lflfl11tJ6,j'~~lU
'Jlo fJI 44")1. OIoC::lIl

f1'l1JFjU1f11H16~m:::~tl1tl1Ul"ln1Jfl11~~ffU \l

2.2 ti1m1J~lUf1111J~tl~f111f1111JFjfliu (Commitment Requirement

(CR»: ~ flU'tl~ jj f1111Jd1rity9i tl fl11 ~ ~ iYu 1\ltlV1 ~, 1 n'1~ tl ~f11111ff1111Jff1rity 9itlf111 ~

~1~,j' ~ri1J,j'W'II'ljj thu'; 11J1u fl11~~ iyu1\lN'111f111jj thU1 11Jtl1Jm~ ,j'~ri1JUW'lf11u m ~1J1Ufl11
IV u " IU u

~~iYul\l

2.3 ti1fl11Jl~a1tl1J'lj'tl1Jfl,jl1ff11"tl~N'111(Leader's Information (LI»: jj. v v

~tl1Jfllwa~'Wtl9itlf111~~iYu1\1tlUNjjfltlUl1'W11;tlhi n'1N'111'~jj~tl1Jfllwa~'Wtl luf111 ~~iyu1\l
" .~" tU~ ~

~~uuN'111f1111,riiflU'tl~jjebu'; 11Jlu flU111,j'tl1JflUU
v ~ v

•

•
a••

~11H~ 2.5 ~1.11~Uff~~11Jl~flfl11~~iYul'il"tl~ Vroom-Yetton-Jago (Leader style in the

VroomYetton-Jagomodel) (DuBrin. 1998:150)
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2.4 fhmll~trllJ 1flHff~H'l/0~i1tlnll (Problem Structure (ST»: i1tlnnu u

QI Q q d<j fJ}.d4i=l t!I 1IJ ' ~ 0 0 d't fJI.dtfJ 'd Vo rjJ .d 1
fl1'j~~fflJ 111111flHff'iH'l'l~11'i0 111fllfllmllfl1fl111Ull::;1I 1flHff'il..:l'l'l 111~NlJlll::;~O~fl1'illff1'W••
-i111fltlllflU'O..:lti4Olhilw111i M'i'~tlIlJ ull::;rhl1lJ ~11ifl1mA'i1w111~trllJ hn~

•• u u

2.5 fllmll~t~fnfltlfl1111trJlJ 1111~'l/tl..:lflU 1M'llflU' o..:lihhw~[J1~O..:l (••
Commitment Probability ( CP» : 6'1~ill~~fflJ111~1[J~lJtO..:l iim~NlltW[J..:I'Wtl~lI::;'hf•••
~1~ 1J'..:Ifltl1J'W"Ifliiff1lJ ~1111lJ fll'i~~ fflJ '11~ 1[J11~0 11i 6'1~1~ 1J'..:IfltI 1J'w"Iflii ff1lJ -i111i lJ fll'icu u cu v

"
~~ fflJ 111'l/O..:l~ill'l'lflfli'..:I~ lI::;vh1M'fll'iii ff1lJ ~111i lJm::;t1 1lJ fll'i ~~fflJ 111iifl1111~hfiw

••• u

2.6 fl1mllt~[J1fltlfl1'itl'i'i~ti1111111[J~111fllJ (Goal Congruence (GC» :

llflU' 0~iiff1lJ ~1111lJfl1'iuA'1 'l/i1W111'M't1'i'illti11111l1[J'l/O..:lO..:lflflU 1~11~ 0 11i lllllflU'tl..:l 11iiiff1lJcu u q cu

~111i lJti11111l1fJ'l/tl..:lO..:lflfll'i~ill~11ifl1'i 1M'fl~1I~~fflJ 1111~ mhi ~

o dQ.l Q.l9I "
2.7 fl1mlltfl[J1fltlfl111l'l/~tW..:l'l/O..:l~fllJO~ (Subordinate Conflict (CO» :

QI 'j) 1 'jJ d '0 d~ q .t:!( 111 ' 'j) 4j} QI 'jJ ,
fl1111'l/~tWn::;111HllfllJ 0~lINllm::;V1t1~0fl1'iV11~llJV1'W ..:I'WO1iJl1'iO 111mll'l/0'l/~U[J..:I'i::;111H••

11 ~.K 11° 1I~ Y 'I 11 11 •• " ~.l ~
~fllJ U~tfl~'l/lJ~lJ lff1111Hl UfllJty111l ~[Jfll'i [JUlIll1~fllJ 0~1Iff1lJ 'i 111Ull::;OtllJ'i 1[JlJty111

odd QI ii' rjJ
2. 8 fll fl111 V1t fl [J1 fl tI 'l/U 1I11'l/11 ff 1 'i 'l/ U ..:IllfllJ U..:I (Subordinate••••

Information(SI)) : ~mj' U..:Iii~m.!ll';l1ffl'itW[J~VW~Ufll'i~~fflJ i iJ~iifp:um'W~ ..:Il1~U11i 6'l~flU' u~ii
.;;U~1l~~U"'1iifl1111i't1fi~"IfUtl1I1fl~lJ dll1 i't1fl1'i~~ fflJ' iJ ~ff1~1'i flfl'i::; iJ1[Jfl111li't1fi~"IfUtI 1lf

~flt!U..:I~~fflJ1111~••
3. fll'itiiUfll11UtltI'l/U~fln~~fflJ'iJ (Selecting a decision style) ~~'l/U..:I

flU~~fflJ' iJ (Decision tree) 11::;'th1M' ~ill[JUlIi't1'illUtltlflUiiff1lJ -i111~1[Jfl1'i~Otlfl1mll••••
o cv jJ 0 d ~ q "iI 4 QI •.•.id _I 31 0 'J/

~111~1~t1 NlJ1'l'lt'i1l'WiJ1'iWliJ1fl~llJ911fJlIU'l/U..:IN..:I(~'ilJ'l'l 2.5 lJ'i::;flOtl ~1[Jfllmllfl1111~O..:lfl1'i••••••
~llJfJWm'W (QR) : fJWm'W~llJtV1flijfliifl111ldlfitymjHhll1~Otl'h~..:I (High) ~ill~mllfllmll

1 11t~[J1 fltlfl111l~0~fl1'i fl111l ~fll1lJ (CR) : fl1111~flilJ'l/ U..:I~ flt! 0..:1~ii ~OflU ~ ~ fflJ 1 iJii
fl1111d1flwmh~ h lll~otl'h ff..:l~mllfl1mll~0 111t~[J1fltl~UlIll';11ffU'l/0~11111t!1 (LI) : ~illii

f.I cu cu cu

~01l11~11ffU~ ~ltrlww[J..:I'Wod111 i't1flU~~iYlJ 1lI~iiflwm'W ff..:ll1~U11i 11l~otl'h 1 'if fl111fllmll•••••
~o 111t~[J1fltlfl111ltrllJ 1111~'l/U..:I~ONfll1lJ(CR) t'W'i1d1fllmllt~[J1titl 1fl'i ..:Iff~H(ST) 11ifflll1lJI••
7J "0 Q , .d d 0 Q.I A 1 QI <JJ 0 d"lII ii' d d
m~lJ111'l/0~1l'l/l1ffnt'W[J~'W0'l'l1l::;Vllfl1'i~~fflJ n::;fltl ~..:I~lJ lff111nm'i [JlJl 1flOfJHn~t'i 1V111::;

'

lIY , 'I .1"'.1 J. 'I 11 '" ~ " ••• ~ 'I"Iflllt~ll~lfJ'1 1'Wfll'ilJ'i tI llJ Uti t1t'WOl11t111l1::;ffllfltllJty'\11Ull::;ffm'WfllHU'l/O..:lfll'i~~ff'W 111

"
~..:I'l/U,:wu~~fflJilli1l1::;iifl1'i[JulIi't1nll::;i~fl'WlIlfl Vroom Ull::; Jago

" '111.1 cS °111.1'" lIJ'0111 •.•flll1111 fl1'i 1'l1'ilJUtltJtNflllfl1'iiJ::;Vll 11lJ'i::;l1fJ~nm t'W'i1::;1I::;lllVll 1111~flwm'WUll::;fl1'ifJUmtl•••
,SJ , "

~1'Wfll'i~~ ff'W1110~1~ h~~1111'WVivh~l'WV1fll'Wi1'W,rm1'W iifl1111~ O~flU VilI::;iiff1'W~111111fl;i'W•
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~u1fl1'i'VW1Ul1.lihhU~11Jti1.H'ltlU'tH' 'Utl1'i~~ff'U'" ~~vh'1fiitln-1~Ut'~flfft!m1'U'Utl1'iU11J1' <N
OJ •••

f 'JI , •

lV.1J1J1tl;i'U~U1fl1'i't'lU1U11Jihh'U~11Jti1.mtlUfl~' 'Utln-~~ff'U'''' 1f1JltlVh'\'~lvi1i1"~1~'U 11l'~
OJ •• °4

qVO """.., "2.13.4 nqJJtJ~UmUJlr€11UfJ11tll'UtJ~'DtJ1'lfItJ"U:;tllr~7111f1(The Situational

Leadership Theory)
~ ~ ~ ~ ~~~ 4~o

t~flWIfUUCl~1J'Wlfn-~(Hersey and Blanchard. 1977) t~'t'lWl'U1'V1fl'tltlr;!'U1~11J
rI ~ C\ 'j) 1 A 4' 910 0 d GI 0

fftl1'Utl1HU 1J'UW'Uj1'U 1\PUfll1~'Ufl~r;!~l1J ~U1Jfl111Jt'l1fl11r;!'\.Jn~ll'i ~ff1JfH'1ff1t H t 'Utll'i'U 1
JI ••

Vfl1j;i'Ufl~i1tl1'itftfltl' <Nu1J1J~u1m1J1~ff1Jti1J1~fll1~ 'Ufl~~~l1J tflU1O'1..J1~fll1~ 'Ufl~~~11JU1JfllflCl

tCl'Ull(McClelland and Others. 1953,1961) tff'Ufl'111fl'U~ib~fll1~ff~ 111J1Uil~flll~~fl~tl1'j
• OJ

od ~ /Utili! o1lJ9Iod ~ q QI~

fl111Jff1t 'i" ~~fl111J111~t 1ff ~UCl~ff11Jl'i tl 'VI1 t ~ ff1t 'j" t1J'Ufl 'U1Jfl111J'i 1..JN~ 'l1fl1..JU,,~ Cl'11Jl'itl
OJ

~ ••• ~ ~?t 4 dl 4_1 ~ 'I •••••• «!I
~1..JN~'l1fl1..Jt ~ t1J'Ufl'U1JtllHYtl'tl1UCl~1J]J 'j ~ff1JtllHU t 1Itll~W" 1HUl1Wl fll1~ 'Ufl~fl 'Utl fltfl1

fl111JCl'11Jl'itl' 'Utl1nll~ 1'Um't'l1~flV1~t~'Um;tl t't'ln~fl'Ut~ 1"~ l1hfi~ 11ltffu'VJm~fl~1~fll1~'Ufl ~

fl'Ut1'l111tl-W"lHU1111tlfl111Ji'1..JH~'l1fl1..J,,~ijfld41l'j~tfl'VI1~ufi

1. fl'U~l1h~1Jtlli'1..Jfi~'lffl1..JuCl~hjCl'11J1'itli'1..Jfi~'lffl1..J(M1)

2. fl'U~t~1J'"i'1..Jfi~'lffl1..Ju9ihjff11Jl'itli'1..Jfi~'lffl1..J

3. fl'U~ijfl111Jff11Jl'itli'1..Jfi~'lffl1..Ju9ihit~1Jt lIi'1..Jfi~"lm1..J

4. fl'U~l~1J'"i'1..JH~'lffl1..JU,,~iifl111Jff11Jlmi'1..Jfi~fl1..J

"ltlU'U1fi~'Ufl~U1JfltflClllCl'U1lfl'U!'il,,~ij1IP1Jfll1~1~U~"ltl~111l~~ flfl M( M2

A .Q fJI ell. ~ fJI.e:lt. tlo 'j) c::::t, Cll.

M3 M4 fl'U1J1Wlfll1~~~lI~~fl~WlIn-W1'V1~'VI1~~1'U1Wlfll1tl1'jW'VIH1'UUCl~~1'U1I~1'V1Ul

tlnfftl'tl1'Ufl~!~fl{1C)f6U"~1..J"'~')n{~(Hersey and Blanchard. 1977:163-168) '~U1
't'lfl~fl'i'i1J'Ufl~~U1 2 ii~flfl~H1'U UCl~ii~~{Iff1Ji'U1i'1JlNff1JNCl'1'Uti'Ul11t1flfi~U1..J1..J~U14U1..J1..J

1'J1 • dI ~o ~ ~ 'JI '.1 ~ '1.1
flUtl Q) Q2 Q3 U,,~ Q4 C)f~U1J1..Jr;!'U1'tN4 U1..J1..J"~m1J1~tl1..Jr;!~11JU~"~]J~~tfl'VI~~Uff~~t'U~]J 2.6

4 ~ 0 ~

'VIfl'tltlr;!'U1~l1JCl'ill'Utl1'jW
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,
~1

r
'<VOlt! 'Qlcvtl

~~ff~~~~ ~~ff~~~~

ff~ ff~~ ~

.
~~~1~~1 ~~~l~ff~· . ~

tCVQ.ltl 'QlQ,lG'

2HfflJ'Vf~~ lJ~fflJ~hl~• •· .
~l ~l

.
~l

'" iI1WJfll1~NiPlllJ. ~.
~l

~ "" '" 0' ilil. "'.!fll'n'1fllJl'llfl~!~fl'H9f[JUi:l~mN'lflHl (Hersey and Blanchard. 1977, 168-170) 1iP1~Ul 4 U1J1J iPI~~...
"I '" .,gilo '" 'Iii "10

S[l11fl Q, U1J1Jff~fll1(telling) l1lJl[Jf.1~~~1'lffl1Jff~fll1 'lffl1J1J~fll1 tl1fl~fl~'VlliPIllJ

'lffl1J~iPlii~ 1'il~1[JiPI~lfl~ Ui:l~ijfl11 ~flff11 'YI1~t~tJ1 m lJl~ft1J~iPlllJ 1Wlfll1~ ~ 1~ .
4 ~ ,djJodOl"" ~ .t:!( GtfJJ

S2l11fl Q2 U1J1J'll1[Jfl11lJfliPI(Selling) l1lJl[Jf.1~~~l'YItJ~ l'lffl11ff~fll1l11fl1J~fl11 111

"4 0 , 'I " ~ '" '" '" 'I 191 91 'I 4 'I iI d 91NV~'YI1mlJ UiPI~mtlllJ l'lffl1nH)ffnffV~'YIHl1i:lf1ff~fllJ1'Y1[Jl l~fl11 ~lJ~11'il~ l'ilfl~fl~ ll1m~iPl1[J~ ~

ft1Jfl11~iP1ii~ 1'il'llfl~~U lmlJl~ft1J~\OIllJ1,)Jfln~~1
4!t d" ei 'JJ 0 dell 'JJ 'JJ Q' 1 GI

SJl11V Q3 U1J1JlJff1~11lJ (Particpating) l1lJl[Jf.1~~~l'YI 1l1~\OIllJlJff1~nlJ IUfll1. '" '"
~iPIii~ 1'ilfldHt~lJfi ,;r~i1!~11~~iPlllJih,)Jfl11~ff ~Ui:l~ijfl11lJffllJl1 f.1i'1J~iPI'lffl1J~ . ~

••• 0 .,gilod. 'IiIiI
S4l11fl Q4 U1J1Jm~'ill[Jm~l'il (Delegating) l1lJl[Jf.1~~~l'YIm~'ill[Jm~l'il tl1~iPlllJ

, '" '"
~\OIii~1'iltilflfl11ifl111h~1~'llfl~t'lllW~ 1\OI[Jfi~ul'il~ 1~t,11 1tJn'nnl[J ,;r~i1!~ll~~iPlllJij 'lWlfln~ff ~

IV q,J ~ cu

'"n~~l~ fl1n'h~ l~Ui:l~~l~ ~\OI1'Y1fJ1

ilo _I ""_I '" '" iI ilo"l '191 '191 91
U1J1JN~ 1'YIflu1 ~ tfl 'YIlJul~ ff'YI~fll~ f.1ll11flN~ 1m tlfl t 'lfU1J1J'lltI~\OI~tl1 fftliPIfli:lfl~~ . ~

QI.e. 91 ~od QI ~ evef
fl1J1WJfll1~'llfl~~iPlllJ 9f~m~iPI1J1WJfl11~~~~ (McClellan and Others. 1953, 1961)
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~ ~ ~ ~ ~ b) '''' '" ~ b) ,d 'I '" ~M1 11J'UfltqWJm1~\Pl1CJ1'1l1J'UfI'UnJ1Jfl111HY11J1HI~Uff~'If{JU nJl\Pl1J&nUff~'If{JU.. '"
'll1~f1111Jl';mj'U1l'Um'l 1liiim11J ff11J1~()1'Unwyj1'l1'UuCl~li:J'UfI'U :UlnV'll

M2 l~'UfI'U1Wjfll1~~1 ~.:IV'U~i'uN~'If{JU.:I1'U u~hiiifl111Jff11J1~(} l'Uf11'il11.:11'U

~ Q 'rJJ 4!lQ 1 0 '"

M3 l1J'UfI'U1WJm1~f1{J'U'lll.:1\1.:1UCl~\1'1fltl1Jfl111Jff11J1'.i(} 'Um'i'YlH1'UUCl~1J

M4 l~'UfI'Uij1~m1~\1.:1 ijfl111Jffl1J1'.iil i'Uf11'il1H1'U ijfl111Ji'uN~'If{J1J uCl~ij1~
'"QI "0 fJJ Clo ~

m1~'Yl.:l'Vl1'l~1'Ufll'i 'Vl1.:11'UUCl~'Yl1'l~1'U'll1l1'1'1t:Jl

dl 0' 0' '" 0'

'il1flf11'ifl'flfl1'llU'IleJ{J'ilCJ1VUCl~UCl'l'lf1'i~ (Hersey and Blanchard.1977,168-170
'" . '", ~o cv d .c:I.•.I.Q c:. rp iV jlo 91 QI.Q 'jJ Q,I'.:s

'nU11U UU~'U 1'1'1'1ffU UU1Ju'i ~ff'Vl1im'n m'l11fl 'lfUU'IJ~'U1ffU~fl Cl{J'IflU1WJfl11~'llU.:I~\Pl1mH'U
910 ~ 9J e:. ~

f;i'U1U'IJ'IJff.:If11~t'I11J1~~\Pl11J1WJm1~\Pl1M1

ilo ~ ~ .t::\ ;

f;i'U1U'IJ'IJ'lJ1Vfl111JfI~t'I11J1~~\Pl11J1WJm1~\Pl1M2

910 4" g) ~

f;i'U1U'IJ'IJ1Jff1'U 'i11Jt'I11J1~~\Pl11J1WJm1~\1.:1M3
910 0 QI 9J Q

f;i'U1U'IJ'IJm~ 'lllVm'U 1'llt'l11J1~ff1Jfl'IJ~\Pl11J1WJfI11~\1.:1M4

'"OJ' QI 51.Q 4S 9J iJcv ..:!t iI 0 G! !J/ QI.Q

~.:I'U'U ~'IJ'i'l11'i'VlHm'ifl'flfl l\PlU.:Il'ilfHClUflU 'IJ'IJ~'Ul'llU.:I\Pl'Ut lH'I11J1~ff1Jfl'IJ1WJ

jI ~ 0 i jI O.t • d "'.1 '" '" "i b) 91:; i
f111~'llU.:Iff\Pl11JC)fHJ~'Vl1 'I1flU'VlH1'Uu'i~ff'IJffClff1l'i'il1Ju'i~ff'Yl1iffCl t~V t~'VlH1'UUCl~fl'U 'U••

'" '" tl'" 91. i" Q.I.Q iI Q,I' f Q.I " 9J'llW~l~W1fl'U fll'i 'i 'lJU'IJ'IJ~'U1 'I1t'111J1~ff1Jfl'IJ1WJfI11~~\Pl11JV.:Iff .:IffCl\PlUf11'i'VlWJ'U1~\Pl11J~1V

2.14 nqlfam'j~~~'U';)(The Leadership Decision-Making Theory)

i '::'1 d '" b) 91 '" '" 91 •'Uu f1.fl'. 1973 111JUCl~W'Yl\Pl'U(Vroom and Yetton.1973) t~'nWJ'U1'Vlqfltl~'U1
0',1 d" Q.I .Q ,,~ d QI

\Pl11Jffm'Uf11'iWU'U'Vl'Ui1'Ufll'i1Jff1'U 'i 11Ji 'Ufll'i\Pl~ff'U i 'ii'll U.:I~\Pl11Jfll'ifl'flfl 1'lJU.:I111JUCl~W'Yl\Pl'U

'~n1'11'U~u'IJU~th' ~ 5 UU'IJ l~1J'll1flU'IJ'IJ~\h~~~iY'Ui'iltU.:I Cl~'I1~'UCl.:l'tl'il'Uil'luuu~\h~i,r~
fU lU tU cu

\Pll1Jij~h'U711Ji 'Uf11'i~~iY'Ui 'lll~1J~ ~.:Il~f.mh~'IJ~.:Irl'

U'IJUtl\Pl\Pl1itJillV 1 l~'U~U1~~~iY'Ui'll'l11ml~Uty'l11m.:l 1~f.li~,rU2JCl'llU.:I~U1~ij
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•• 31 0 _ t~ ••• i1 '" 31 511 '1 ' "U1J1J1'I1J~UlU1J1Jll~ lJ'Ul1:l1111HI qJ111fl1J~~l1JLU'lHlil1J ~lIn 1JflU11fl11~11
!1 d:I, QI JJQ.I~J/ e. d Qlt}!o .c:Idl.c:l ".d
lJqJl11UCI~l11l'11~mtJfln1JflU UCl1~~ffUmll1J~"tJ~1'I1l1 ~'lJ11~~UUFjU 1111J1J1'I1J1I~1J1Jl'I1J1l'1l1U11'1

1rJud~ 1I~1l1::1i1U lu ~1l1 ::'lJ11 I" 11l~vw UJ11Jii ul'li'WCI~ tJflU ~ ~ iYu 111" tJ~ fl~ 1JU~ 1l~IrJu
JJo c. ..I 41"c. Q' ~

Fj~lIU U fl11lJ1::'lJ1JL'WtJl1lfl~flnCl~1J91ll'l1Uu
JI 0 ~ " 1311" QI 0 d " -0 "U1J1JNUll'l~ 5 111J1Jll~~tJ~ 'If 'I11l11J1~ff1Jfl1Jfl1191tJ1Jfl1tl11Jl'INUlll~~tJ~~tJ1J" ..

.cd Q,I • , d 0 "0' d ~ d:I

~Um~Lfl1l1fl1Ji1qJ111~W'llUu~C1::1l1~I~U fl191tJ1J"tJ~~Ul1UU91Cl::'lh~L~U'il::L1JUYes 111tJ No
-0 "d QI ,eft Jlo 1" c!l 4 ,31 ••• 31 1 'J/~
fll91tJ1JR'~1'I1U'il~liJU911m'lf11NU1'il~'lfU1J1J1~1l~1l::1l11J1~ff1JL'WtJ11Ifl~fl111JI"1 1l11flNfYfl1:l1"4 ••••

2.t5 nq1:laml~«u1"a~»1111nfJ1otlla'EJ Ia

fl11 fffl1:l11l1::ffl'li ftl'W'IJtJ~'Wq~ fln 1J"tJ~.fl11::~1.h~ 1111111'1U1~lI1tJ181 tJ
.cl QI rI.A Q rI -C:to.et, " 0 t lrt tJ4

(Ohio State Leadership Studies) m~Q'lh::ff~fll'WtJ'WtJllulln~ffl'lTiftl'W"tJU111::~U1 9ltJ1J1l~fYfl1:l1

l~1JI~111~1Ifl11d1111l~1$1u~tl1JUqJ'lf11u fl11~1l::U 11J1tJi1J111'Wq~fl111J"tN~U1 1~Ufl11 fi'~L~tJfl
, , , II

LU'W1::i1tJth~~~itou1'li'tJ~n1J'I1 Ul~thtlw"tJ~tl n::fIu1 fl11 fi~l~tJ fli 1tJVN 1J1fl:JJ111fhll1J;1111 11~
u ••

91 . .t!t ~ I d 0 ~ c!l Q V<v CI QI

V1N~lUl'l'l1 n UCI::'WCIl1tJ'UI.]f~U~(1::1'1'\.1l'I~flfflnllU'U 1l::~flfl1:JJiH'Wq~fl111J'lJtJ~~mfl1J1JqJ'lfl 111
" .

fl1111fl11:: 11'N(I'lJtJ~fl11 d11111~1 11'1MU ':h~1$IU~fl1JUqJ'Ifll..r fl111JIMULOU1n1J'Wq~fl111J'lJtl~~U1

"LrJU2 jj~ tlWf 2.3 1~Uii~fl1:ltU::~~~tJ11lu

ftl'W~ 2.3 Uff~~~fl1:ltU::'Wq~m11J"mftl1::~Ul~1J11111'1111~1I1tJ '81tJ( Ohio State leadership

Studies)
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91 0 d 0 .4 ~ iI~.=', Q.I ~ !V 0 .J ~
1. fj'\.J1't1f11'\.J\I\I \Ifj fl'Ut lJ '\.JlHl f1 (Consideration structure) 1lJ'\.Jfj'\.J1't1:lJf1l 'J

U~~\lflflf1't1N~ 1'\.J'VH1~f1'J'J:lJ~ i H'fl11:lJ 1~1N t 1I~t~,j'Hiu,jqj'lf1 tJfl :lJi'u t '\.Jfl11:lJfl~tM'\.J ii

jJ<!l ="t "' ••.• '" ,~ 'I i It ="t I' ••• ..\ ..\
fl11:lJ1~mlJ'\.J'Vl1m~tJ1f1'\.J:lJfl11:lJ111\1ttJ u"~am tll ~lP!flfl11:lJtlJ'\.Jfl~ 'lf1tJm"flt'Jfl\l\ll'\.Jtm:t'Jfl\l

zY1'\.J~ 1 iifl11:lJtiJ'\.Ji1IP!'Ju"::aiJ~ 1flf1l~t H'~i1:lJ\l1'\.J t.fi'l'VlU1~'Vlf1!1"1 ijf11'J1I6,j~19l fl'VlU f)\I1'\.J

flV1\1!ff:lJflfllfi iifl11:lJi.l:lJ\i'\.J15''IJfl\lm'JiiH1'Wi 'W'J1I'lJfl\lfl11:lJH11~ t lI~\lti'\.Jum:ti'\.J (Mutual trust)••
~1flV1\l f1l'J t H'fl11:lJ'lfflU'Vlmi'l'\.JzY1'\.J~1tiu~i~,j\l rlU,j qj'lf1 '\11!1" 1i' U~ \It~fl\l 'J11U,,:ilqj'\11'11 tl\l

"i " 'I "0 • l<!l ~..\ 0 ••.• ' 0 "" , llJ. I ~ "
fj ~U\lflUUqj'lf1 ~'\.JU~'4'\.JU": mflllJ'Jf1'l:11 t'\.Jt'Jtl\l~lf1qjf1tl'\.JlI:~lt'\.J'\.Jm'JlP!tl m ~"fl~lI'\.J m

m'J tJfl:lJi' Ufl1U'W:U 1U" :'t1~ ~tlU fl11:lJff1:lJ1'J\I 'IIfl \I~t~,j \Irl 'U,j ill 'If1¢l1tl
•• 11

2. ~U1~fl1it\lQ\lIP!'\.Jm\ltiJ'\.J'\1i;lf1(Initiating structure) ti'l'\.J~f1'l:1W:~~U1~fl1'\1'\.J~

"
1J't11Jl't1'Ufl \I~ 1m \ltij '\.J'\1~m1\1U\lfl111'\.J~1J't11J1't1'IJfl \I'VliTf)\I1 'W¢l1tJ 1~tlii 'Vlf]~ m 'J:lJff~H ff'J'Jfl'~ \I

~ Q liJ jJ ""'" "" •••• ~ •••• 'I .1""••.•"'"
CJ1\1l1:m'\.Jt~ 1I1f1f111:lJ'Vl\l'Vl\l'\.Jt'\.Jf1l'J :lJfl1J11:lJ1tl\ll'\.J U":f1l'J fl1~'\11\1 t '\.JN"f1l'JlJ{)1J~ \Il'\.J'IIfl \I

"i" llJ" ..\ ~"llJ jJ ••d 0 0 Q 0 d " 1 ="t
fj ~1J\lfl1J1Jqj'lf1n~\I t'Vlfl m t~lP!l:lJ!f)WC\'I't1m'\1'\.J~tm:ff1t'J1I1P!1:lJml1'\.J~!1"1't1lP!fl\lm'j' ~tlt1J'\.J

~u1~iifl11:lJff1:lJ1'J \lu,,:ii1J't1u 1'Vll9lfl~t~,j\lrl1J,jqj'lf1 t '\.Jm'J~11:i H'm'J 1I6,j~\l1'\.J 1J'J'J'Jlit111:lJ1£1. "
VV1\1ti'l'\.J't1H m'J t'ii'\.Jf1l'J 1'Vl1f11111'JWf1n ii H1'\.JVi 1~~ f1l'J ~1~\I f111mhrl ill'll tl\l!1" I'll fl \Im'J

11

o d Ii) 'jJ 'JJi "Q.I Q.I Q.I "1 0 Q.I 0 91 Gt jI
't1H1'W't1:lJfl1J11:lJ1tJtl1fj ~U\lfl1J1Jqj'lf1 nJvl1 f1l'J'Jf1'l:11:lJ11P!'Jj1'\.Jf1l'J't1H1'\.JU":'IJfl'Jtl\l tl1

~t~,j\lrl1J,jqj'lf1~ltU'\.Jm'J1P!1:lJ~ii:lJ1IP!'Jj1'\.J ~"fl~ lI'\.Jtff'\.Jtl1nm'J i 11~'1 i '\.Jf1nun1'IJtlqj111 m'J

-W 1I1'JW1~ \Iflllm 'J:lJ~~i ~,j \Irl1J,j qj'lf1 f1'J:ii 1 u,,: IP!'J111~V'U fll'J Yi1\11'\.J'IIfl \I~t ~,j \lrl 1J,jqj'lf111ii

't1'J'Jf1'\.J:flV1\lh (DuBrin 1998:82)
<!l .:II "" ••.• " 0 1 "1I1m'Jf1f1'l:11'IJ~HFleishman U,,: Harris tlJ'Wm'J111(J~1tJm'J'\.J1tm flH~'J1\l'IJV\I

" 0 0 4:S -=i 914 ~ Q.I . iJ 0 0 ,:g .:i ~ Q.I G) 3J 1 0 .c':kQ.I d.
N'\.J1U1J1Jfl1'\.J\1\1\1Nfl'UtlJ'\.J'\1"fl U":N'\.J 1U1J'UfIl'W \I\I\I~'\.Jtel\lt1J'\.J'\1"f1:lJ1 t 'If ~(Jf1l'J't11f1l'J1l1tJ't1••••••
1H \l1'WHi1IP!'J\I'U'J'J'VJf1'IJfl\lU~t1't1International Harvester Company ¢l1(Jf1l'Ji H''VlUf)\I1'\.JlI'J:ti1'\.J

QI 'jJ ~t oC:\ 0 cS i 31 ~ dl ••.t Q Q

111'\1'\.J1\11'\.Jw1tJH"1P!1I1'\.J1'\.J75 fI'\.J:lJf11'J l1mVf1U'U'UffV1J\ll:lJ CJ1\1\ll:lJ\l\IlJ'J:~'t1tiH"'lJV\lm1:

"0 <!l '" 0 jJ 0 jJ ,' ••• ~ .1 '
fj'\.J1 'J1:lJ\I\lf1l'Jt'IJtJ'\.Jfl1'Jfl\l U":1I1'\.J1'\.JfjflVfl1l1f1\11'\.J'J:1111\1'lf1\1 11 t~tl'\.J CJ1\1H"lJ'J1f1{)11

111'\1'U1\11'\.J~t iJ '\.J~U1U1J'UfllU \I~ \I~~'\.JtiJ 'W'\1~ f1 (Consideration) 11:ii fl1~ V\lti tJ'\.JU,,: ~1'W1'\.J••••
'VlUf1\11'\.JVtlf1111f1\11'\.J11VtJf)'h~U 1~ 1~fi V(JfI~it \I~ \I~~'\.J tm:H"f11'J 1~(JV\l'Vl1Ji1fl11:lJff:lJ-n'\.J15'11:••••
ti'l'\.Ji lIt 'Wl'IHIP!'J\Iti'W.fi'1:lJff1'\1 i' 'U~Ul~fllit \Iii\l1P!'Wtfl\l tij'W '\1~ f1 (Initiating) ..r111111\Il'\.J~ii~

filii \I~ \lIP!'\.Jm\lti'l'\.J'\1af1:lJ1f1l1djf11'J~fl\lti tl'\.Jtm~iif11'J flflf1111f)\ll'\.J'lJfl\l'VlUf)\I1'\.Jff \I••
.fi'tl~lti~'IJfl\lU1J'U~fl'U\ll:lJ~i,,*i '\.Jf)l'Jf1f1'l:11'Vlf]~f1U:lJLimitation of behavior

questionnaires) m'Jf1f1'l:11't1f]'l:I~.fl11:~U1~m~l1l1~tJ:lJ1111't1ma(J lfl'~ lfl (Ohio State) 1¢l

, " """ 0 ~ "'" I " ""l1\1t'\.J'\.Jf)l'j' 'U'j''j'(J1(J'Vlf]~m'j':lJ'lJfl\lfj\]f1ffn 111CJ1\It t'U'Ufffl'U\ll:lJ:lJ 'IIV'Uf1'Vl'Jfl \IU" ~'IJflH~'Vl" 1~'\1" 1(J
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tl~~fll~fl~ (1) fll~'~fl1mllti1fl111 ~':nhh1'utl'ltl111111111[J1,)'m'n[Jl1H (2) fl1mll~'1~t~1.Jfll~
!lI •

;iu l' M~~W1Jfl1mll 1tl, 1.JViffl1Ht~t:nfl1.J Vil' M1,)',j'~t~~ ~1 ~N~UNfl1tl ~1fl'VHl9lm ~lInm~ ~1 ~

1.J~fl~lflif fJ~n,j'~N~l'Hn~Vfl11 m[Jtl~~fll~ ~~Vi1'1,rMN'I~ .••nrhj\9l~ ~fl1Jffllll9l!l1.J~i~, ~
q So' 0 .q, Q.I ~.q

2.16 .,1tl'U~1ITJ:~Ul'Ut)·UI11TJflUUUJ1JWUflU
d iI 0 Q QI ~~

l1f1'Mtlfl11~fj1.J1'l/~~1l1111l1fJ1'1[J1I'lfUfl1.J(The Michigan leadership studies)

5ll "I d •.• "" 1II. d •.•• i "" ..."""".J "" .1 , , 1II'"
L1J1.Jfll~ fffl'M1tfl[J1fl1JfI11~'V'/fI\9lm~ lIfj1.J111~~l11 ~[J1I1111l1t:J1~Wll'lfUfl1.J91~tfl~'l/1.J 1.J11'11 fl'lttl[J~

fl1Jfll~fffl'M 1f111~~U 1'l/~~1I1111l1[J1~[Ji~1 ~i~'l/~1Jt'l/\9lfll~ffmn'l/~~111ll1'VlU1~uiH1Ufl1.J~t~~

riff mJtl1111ffm~tJ n~~wh~'V'/fl9lm~lI~u 1 'l/1J11.Jfll~'l/~~m;lIU'I~fll~1~fll~Vi1~11.J'l/ ~~flrill ;i~1I1 1,)'• Ibl cu II q

nfll~ffmJ1L~lIt9lll'l1.JU 'l/1.J~'l/~~~u1'11.J~tl tt1J1J;iN'l t,f1.J flU ff1~1~t~[J1fl1J~1J1111~~ViH11.J ~Q'l1.J

1J1lI'Vltl~~fl1.J1i[J~U1'1.J1J1tr'Vl~\9lff111m~1I'l/1.J1~' 11qJfll~111,j'm.!'1t~[J1fl1J'V'/fl9lm~lIfl Ui~fll~ i~u

Cto4 Q.I fI , !II i "'...tl tld:t QI Q

11iflln 11J111l ~1fll~ ffll f1l'IH\m"~fll~ 'lfU1J1Jff~1Jmll ~ [J1I1\9ltl ~~ff~fltl8fll~ 1~N" N'1\9lN"'l/~~•
fl~lIt~~ '1~t~'U ff1l111PJ'l'Ufll~tl~,j9l~11.J'l/~~~1J1111r:h ntl1111ffllW1.Jn;i~f11111ntl~~ffl1 n f11'V'/11~~hi
"'tl "" "" • tl'" '" "'tl Q Q I/) •. C1tl Q 4 91 oC:lo ~ o,!II11 ~~ff'Vl1ifl1'V'/'Vl1fll~L ~[J1Jt'Vl[J1Jtl111111~~ff'Vl1ifl1'V'/U'I~&1111~~ffl11ifl1'V'/'l/~~fj1J~111~91~l11 11

"" tl i ..d ••.• 1 "" •.. .J tlllJ!II'" Jtfl~N" ~~ [J'lf1.Jl1U\9lfl\9ll~fl1.J'W'V'/fI\9lm~lI'l/~~fll~~~fll~ 91~'V'/~ff~ &~~~1.J

1. 'V'/fI&lm~lIfll~~~tl1111ff1fttlJ~~11.J (Task-oriented behavior) t~1.J~U1~~;j
•• !lI

tl 1111ff1ft tuntl1111 ~ht ~~'l/~~~11.J~1J111unntl~~ffl1 n N"U1.J~~t if 1.JtlWfi l'l/~;jt I'll U"~ 11i'V'/[J1t:J111
OJ '" •

Vi1;j11.Jtl~~ lfl'Vll~U1fl1.Jfl1J~'l~,j~fl1JUty'lf1 ~1Ji111~~~ntl~~ff'Vln N"~ ~~~~fll~ ViN llJ;i 1~'l l,f1.Jfll~

1NUN1.J fll~ti111lJ~\9l U1;j11"1fl1~tl~U&I~11.J fll~tl~~ ff1'U~11.J'l1.Jfi~m ~1I'l/~;j~'l~,j~ft1J,jty'lf1 fll~

i~1111\9lQ~1J~ ~llrJ1.J fl1~ i~111ltl~~~i1mt"~ fln' Mtl111l'lbm11~~l1H,)' 11.JL'VltlUtl;iH'l f ifl '1M
!lI •

U'U1'VlN' 1.Jfln ti 1111.J~ ti1111111Ufll~Vi1~1'U'V'/fl&1m~lIfll ~tl~ 1J~1 '1Ml,j' lfl1J ~11.Jihr 1JtrJ1.Jfll~ti' 1.J'V'/1Jn

fflfltlJ\9l111l1f11:la'l/~~1I1111l1t:J1~uiiG)fUfl1.J~ 1,)'fffl'M1tm1~
flT:h~~~ 1'U 111l1[JU~'V'/fI&lm~lI l1ff1.Jtl &111~~fll~*..rfl'M~1llflfl':h~11.J ~tl~,j9l~l'U

i~1111~~~ffllW'Un fl1Jfi~m ~1I~~~~~111U~im ;jff~NU 1J1J~u1~ fl1U~U~\9l'Wm~ trJ1.J11~ fl~ 1U(Initiating

Structure)

fl1~ ~1U1.Jfl~U ll~ 'U~mjW~ fl1~1i;j;j11.JU'I~fl1~ 'lj~tl1111ffllW 1.Jnt ~1.J~ ~~iitl~ ~ lu'lfU
'" • "'01

l'V'/n~~~l~ 1.Jlffll~'Um~1J'l1.Jfln~~~Vi1' 1fl;; 11~l1ff'Utl~ 'V'/fI~m~lI u"~flutlii,j~t~U1n1JfI11~~U 1

l1ff'Wtl&lU'l~'V'/fl&lflnllfll~1iH11.J (Task-related attitudes and behaviors) 'U~~~U1~ntl'i~ffl1nN'I ~~"' . '"• !lI
do 'l d. d Q.fd

\9l1~1~l12.7 t~[Jm1[J'I~mU~~~1.J
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.
'"~1'JH112.7

1. f1111Jffl1Jl'Hli 'Ufll~tli''IJ~1~flffm'Ufll'HU

3. 1Jl~~jl'Ufll~tl~U~~l'U~~:::~'IJi~~

5. f1111Jffl1Jl~(li'Ufll~~f11l1Jffm'Ufll~W (l~fl'U'11)

7. fll~tl~U~~l'U~Jt'UfI~

2. fll~tlll1'U~nffl1H
'JI ,J .I.•••q,.••• ,. i

4. fll~fl~11ff6~U~:::fll~lJ{)'IJ~~1'UU'IJ'lJ1Jfl~t~fl 'U

i'Uu4~11i~1~tlfl'U

,
fl6HlJlfl

.d QI ~ 1:::\ 910 ~ , d
~1'J1~11 2.7 Uff~~l1ff'UfI~U~~'Wq~m~1Jfl11:::r~'U19f~'lJ~11~1'U(Task-related leadership attitude

and behaviors) (DuRrin. 1998:86)

1.1 f1111JffllJl~f1'1'Ufll~tli''IJ~1IPiflfffll'\..lfll1W(Adaptability to the situation)
'JI 0 d", .•••.••• '" 'I •..• 'I 'JI 'JI •.•• " • llJ 'JI ?t
f::!'U1111Jtl~~ff'VI1i~HHI:::1Jfl111Jff11J1~f1t 'Ufll1tl~'IJ~'U t11fffl~f1~fl~fl'IJ ffm'UfllH"~Hl1'j t~lU'U

fl~H~ff111i''IJ~~ij fll~ ~fl'IJff'Ufl~~l'U~~11161tl'IJfflJl;rmlfl~mi1J~rj~ l1i ijl~fl11:::~::: ~fl~U'U:::U 1
. i gJe:.. • " 4Qr, , do 4:::), ~ ll)iI d

~U~mJH fl~'lf~ U~mff1Jl'lffl'lHHfl~1J1J1\P1lfll1:::U~:::'Wnn~'Ulfl~ t~ fll~~n~~~l~U~fl~:::v q q qJ

91 fJ/odd. ... IQ.I Gld.r::::s ~,. 9J ,J dd.d .d QI

'UtW~~ f-I'U1'V11Jfll~lJ~'IJ~1'V1~'il:::A~flflt m~ff~Hfl~f1fllHl~ 'VIff~U~~m1J1:::ff1J'VIff~fl'IJfl111J
OJ ••

'JI "'I 0 " .1•..•
~fl~ flU ~11Jfftll'U fll'HU f1111Jffl1Jl~ (l t'U fll'iflll1 'U~11'U1~11fl'l'IJf1f1~U~:::ffm'U fllHU fll ~lJ'i 'IJ•

Q.d, J , Q.I..c:::t, "0 d 0 QI ~ 91 i 91 Q c9 ~~ 'JJ 0 GJ QI 'jJ

tJVl1i1U:::11'Ufl~fl'IJ'Wq~m'i 1J11fl'l f::!'U1V1ff1f1ty 9f'lff:::'VIfl'U 11l11'U(l 'Iff~ lJtytyl11fl~f::!'U1 t 'Ufll~'i'IJ1
, "'I " .dI i ., .,g?t .••• 'JI 0 .dI

~flffm'U fll'iW t~ ffm'Ufll~W 11'U~ f11l1Jff11JU(l 'Ufll~lJ~'IJ\Pl1'il'llu'U'Wq~m'j1Jl1fl'lf111:::f::!'U19f'l
.ci ~ iii .d.c::l' t 91 Q.I QI ,J

'j11J(l~fl111J\Pl'lt~'VI1J\Plfl'VI'l~l'UAm:::fll'iff'j1'1f1111Jff1J'W'U1i ..
o ~ ••• " d 91 0 q 0 QI .<I!!!t

1.2 fll'jflll1'U~'VIff111'1 (Direction settmg) 11'Ull111fl'lfl11~f::!'U1Vlfflfltyflflfll'j

fff 1'1ff'j'jfl~ l'Ufl1'j ltl~6'UU tl ~'I ~'1~U1~fl·Hll11'U~V1ff'VI1'1'1'Ufll'jAtl~6'UU tl ~'1 1~6~:::ijfl1'j
OJ •

..:!\" QI cf4 ~ 0 QI ~ ~ CI •

11'1Uf-I'UU~~fll 'j fl fl flU'IJ'Ul'Wfl ff'j 1'1f-I~~'W1i'VIAU'U~1~'IJ11'U~fl 'U 9f'11Jfl111J111J161Jlflfl11fll'i
• ", , 1

Atl~6'Uutl~'1fl~H1i'i'j1J~1~'1U'Ufll'jt1111'U~V1ff'VI1'1~'IAil'Uff'l \Iiffl1J1'j(lWff~Uf1111Jffl1Jl'j(l , 'U~1'U
OJ

, 'JI 0 llJ 'JI .1
\Pll~l1'jl1fl~fl11~f::!'Ult~1J1fll1'U

1.3 1J1\Pl'jjl'Ufll'itl~U~~1'U'j:::~'IJ~~ (High performance standards) ~Ul~ij
tln:ff'VIll f-I~'il~ijfll ~fffH ff1J1;rfll1fl~fl ci1J~~ ~i 11'f-I~fll'j tl nu~n'U i 'U'j ~~ 'IJff ~ fll'i tlll1 'U~

q q ~ IV

1J1\Pl'ijl'U ~ ~~~~vhi 11'11111,!1'11'UijflUfll~111~'h'Wum llJ ~~ijfll'jA~1Jf-l~f-Iii\PlU€l:::iju'U11'!1J~
I SI , , f ,

~~ijf-l~f-lii\Pl\liff~~'Ulijfl~Ulfll'j'IJ~111'jA;';mj'U11fflJl~fll1 fl~flci1J'il:::'IJ'j'j~f-I~ff1l~'il ~Ul'il~ fffl ffl1'U 'U q q V. ~ ~
fl111Jl;';flihl'Wuml'U1~61~fhi1'1fl~11'Wuml'U'il~ViWJf'Uu'U'~l1~fl'~

OJ
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1.4 fll'jfl~lt~mU~~fll'jtl6u~.:J1UU'lJ1JmH 1~f1'1uu~~1~~'HrielU (Risk taking

and bias for action) ~th~~el.:Jijfl111lfl~1~~::1f-l;ffl1f1111lt~tl.:JU~~~el.:Jllel.:J 1~f1hm~hj~ tiel f1~
, .d del '~111 tQ gJ cI QJ ~ d"J 1.::1 ~ 9#:iJ ~ t!I , ~ .c:u:t I ~ d 91

11ff.:J'YIllel~UU &llfl~::\PIel.:Jllfll'j'rlWJU lff.:J'YI&llflUU '1'HfI'\IU C}f.:Jf.'lel1111JU11ifll'j eltll.:J'HU-3'Y1'1'If'1'U

flln1 H1Ul~ elfl111/t'Y11~~'\Iel-3fHflfll'j fll'j '1f11Hf ~~ijfl1111ff1lliu' tl1Jfl111l1~tJ.:J f11'jtl6u~.:J1U

ll1J1Jllel.:J1~f1'1'Uu~1~~ 1~riel'Ul~'Uml~m'jll~~hRfl1'\1el.:J~ult~elff!l-3fll'j ttl~tl'UutI~-3 ~Ul~el.:J
• J1 t f

f1~ltiYtl.:Ju'1:iifl111l~.:J '1~i'i ~~~f1 ff'U'1~tiYtJ-3~1tJ

'I d •• .A 11.5 fl1111fflll1'Jf.'l &'Ufll'j\PIfl111lfff.'ll'UfllHU (t.:Jel'U '\I) (Ability to interpret
., )vo ••• .A IJ) ,. o.,g.,g v ~ d

conditions ~'Ul ~:ffl1l1'jf.'lfll'H'Uflfff.'ll'U fll'jW (1-3el'U&'\1)&f1tlfl1'U-3mfffll'VlU 1f1'1elll C}f.:J~:lIfll'j
" . ,

t16u~ 5 t1'j~fll'j ~-3i1 (1) fll'j111.u'm.!~.u'11ffl'j~lmmci-3~1-3~ '1M1l1f1i'iq'~t1'ili'i~~1~ult11~ (2)
"01 .:::r.od.0 .4 Q.I tI G' ~ d' , ~ 1 0

fll'j i~f111i'YI1.:J1'U'\Iel-3\Pl'Utel-3t'rlelff'U1Jff'4 U fI '1~'YI1iel.:Jflfll'j (3) 1tm 1:'H 11 ffll 1'lffl'\Iel.:Jfli:J1l'YIH1U

·.hlltlUel~l-3 1'j (4) !;j~fl111lffl1l1'jf.'l'\lel.:J\PI'Utmtm~ii11ifll'j'H '1~~ ~

John Sculley el~\PI~1J~'Hl'J'\Iel.:J1J~'I:1'Y1Apple Computer t~'U~'\.h~iifl111lfflll1'Jf.'l

'1Ufll'J ff! Ht~el'U 1 '\11'\11~:i' 1Jf:h ~Unflfl~ el-3fll'j.u'mqj'1t~lJ1tlUtfit el.:Jijel~1-3~ t'iiu tfl~fl-3UWfl9f e-
,.. Q.I d"'a ~ llJjI d', 4 QI ~ Q.I ~ Q.I <r tlJ." 01

mail t'YIHl''rl'YIllelf.'lelSculley &~'\IlJ1tJfI'1~V11ifl111l'j11l1lelflUU'J1:J'YI 6 U'J1:J'YI&~lJ&f1'rlWJUl

1'YI'jff'rl'flffl'Hi'UU fI.ff.2000 ~.:J'j1U'j1mfl~el.:Jjjel~flffl'j 3 'lfijfl~.:Jflci111~1~1tJtl'U

d _~ '" V , ~ 'Iv '"1.6 llfll'jIJfl'UfI~U'\Ifl1.!~el~tffllfl (Frequent feedback) tUUfll'j &'Hff1l1'1ffl'\lfl-3

"mjllijfll'ji1 fl'UfI~1J~t11.!~fl~tffll el'ill f1f-l'1f11'jtl6 U~-31'U fl~f1'i 'j 11i1~-3t~ U'rlq~ m 'j1l'\l fl-3fll1~~U 1

~~lt~'U ~q'~ ~iln:1~ii~'YIii'Vl '1~t1f1nm:Vi 1'\1el.:Jff1l1~f1'\1fl-3fI~lIti'lt1'ilff~lf1fll'ji1t1U f1~Uf-l'1

f11'Jtl6U~.:Jl'U~m1l1:ffll f11'Ji1fl'UfI~1Jii~m:ltu: 2 t1'j~fI1'j tiel (1) ff1l1~f1'\1t1.:JfI~1J~~1~i'u. "
.u't11.!~11t'\llVil.:Jl'U~'H~el1~t1~H ''j rwt1'1Ml~ffl1l1'if.'ltl6u~.:Jl'U 1~fl~1.:Jiitl'j~ff'YIiif-l'11l1f1;ju (2)

fll'j i1el'Uf1~1J~t ~U 1J1f1~:t~'U tfl~ t1.:Jtff~ llU 'j .:Juriff1l1~f1'\1t1-3f1~11ffl1l1'j f.'lt!6 u~fi ~m'j 11~ H~ '1M

'

v d 'I IJ)V' d
f1f-l'1'Yl'rlelt ~ tfieltJ1-3'j1f1t'j1

1.7 f11'Jtl6U~.:J1Ui'i,j'UfI-3 (ff~ltffllfl) (Stability of performance) ~ul~li

t1'i::ff'YIiif-l~ ~~1~U ~t16u~ -31U ~1fJm'j mu~J'Um (li fl1111 ff~11ffllt1) u~'1 U fff.'ll'U fI1Hu1,j

mlu flU ~ 1fJfll'J ff! H f-l'1.:Jl'U~ lit! 'j ~ ff'YIiiH~tl'1 ~ ffl1l1'j f.'l'ii1fJff1l1;ffli'i 11'1MVil.:JlU '1'Ufff.'llU fll'j W
l'HaltT 'U1~ \PI'jlU '1~~~ill'\1el.:J'rl1f1t'\l lii.:JfI.:Jiifl111lff.:JU t~elfllgu '\IW:l~fJ1tl'U ff1l1;ffl'\lt1-3 fI~1I

ml1~'h~-3~1-3~ t~U~'Vlel '1~u'1::1fi~ fI'J1llJU fI.:J~'il:'lhtl'1 M~U lfllnJ~'H 1'Jffl1l1'jf.'ltl6U~.:Jl'U 1~

t1~Hff.:JU '1U fff.'llUfll'j w~liU'J .:JflfI~'U1~1'1i'Ul~fJ1tlU

1.8 fll'j~-3~ fll'j \PIelUff'Uel-3fl111l~ -3'Vlel'1'il'\lfl-3~f1ri'lfl~VJ1l1f1 (Strong customer.. ,
Cj/ 0 .:1.:1 ... 1 Cl. Clo GI QI ~ jJ gj d 'j) d QI .q d\l) td

orientation) ~U l'Y1l1IJ'j~ff'YI1if-l~~~ ffU t 'ilU'1~'iUn -3'\1fl'jfl-31l' fJU'\Iel-3~f1f11tfltl1f1U fll'j 1J'j 'Hl'J'YI l1lfl
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.!I "'~ "0 "1lI ~,'" .1 .ld.1 '1.1t 0 'I 'JI 'JI •• .d/ 'I
11'H1:J.J1Jty'H1U~1'Vl1flUUfll'll1J1tJ1Jlm~~l1J~tJ'WU1J~.:JmtJ t 'Wl'VmVl1111~flfl1lfl~fl1111"NVHI 111

.k ~.I"" 'I 'JI'" "C)1.:J1l:l'W1l1J1~ff'Vl1iN~t'HfltltNflO11

2. 'VU'I~fln:J.J~.:Jfl1111ff':J.Ji'W1fntJ'WUm1'W(Relati.onship-oriented behavior) l1'J'W

~1.i1~'l 11'fl11:J.Jff'W'l1lntJ fI'W(~.:J fl1111 ff':J.JW'W1ft1'W~ ntJ 'lJfIfi ~) ~.:J\91H n'W,11:J.Jn tJ ~tJ ~11U ~ ij
~ 'QI 111.4 61SI Q.I Q.I tI d tlJ gJ' ...i ~ Q ", .c::.. ,

'Wq\91m111011~\I.:J1'W :J.Jfll:J.J:J.J0111~ll'Ifl:ltJffll'Vl'W1ill~m'W 1~111J1~ff'Vl1im'W"HH~tJ1'\111UfI~~
~ .

'JI .d/ , 01 0 .d/ .d/ 'JI"I 'JI 1 'I 'JI '" 'I 'JI , "I
11tJll~~fJ-:I'II'WfJ~fltJ011f11'W -:ltl.:J~fJ'W~ 1tJ ~tJ011 t'H011 ff'WtJ ff'4 'WU~:0111 '\1fl11:J.J~1m'\1 ~fJ

N''l~ ,j.:JrltJ ,jW~l 1 tJU tJtJ'II fJ\I'Wfl~m 1:J.J~ 'li\l~ fl11:J.Jff':J.JW'Wiijfl11:J.J ~hrlwl9i fJl.h:ff'Vlnm'W 'IIfJ-:I~ u. °1, u

m1~~111ldfJ.:J\llmtJ'W'Vlfl~m111~Ufffl.:J 'l11'n~'Wil-:lfl11:J.J'l1H 'l1l fl11:J.JlT'WhO11Uff~.:J fl11:J.JltJ'W

•• 'I 'JI '1.1t d 'I 'JI 'JI 'I .d/ ~ ••.• 'JI'I 'JJ '" '" '" 0 'I "1lI 'JI •.•
:J.J~1011 A'Hfl111Jff'Wl\ll'Wt)VI\l~ 111l'll111ltl.:J1Jty111U~~011'lf1tJ'Vl9'1l'W1~t\91tJ.:JfltJtJty~1'Vl1tl1 t~1tJ. ~
011 tJfl~fJ.:JutJil ml1fl~'l~,j.:JrltJ,jty~l ~,j .:JrltJ,jty'lf1Vi~fl11~ m~l11:J.J1tJ U~~ 'l11'U'W1V1H 'l 'WflU.. ~
Vi1\11'WVi\)fl11hrl V'l11'011Vi1.:J1'WU'WltJ'W'tJ\9111Jli11'\11J1tJU~~tJn~1~ QtJ1~ ff -:lrl~.:Jll~il v"h~m-Jw~

. ~ .
'j/ 0 .c9 A~ Q ,,.,~ QI' QI fj/ 0 dd_t QQ. 0

m1~N'W 1'il~n1Jtl.:J O11:J.JfJ'Vl1i'W~~ fJNfJ'W~ -3 'W'Wm 1~ N'W1V11J1J1~ ffVl1iN~\ll'W 1'W••••••
1J1fl~-:lij l1'ff'WfI~ 'Wfl~fln1J U~~ O1'j tJ ii,j~~ lrltJ1ntJfl111J ff':J.JW'W1f1~'\1'h.:J 1JflfI~ (Interpersonal. ~
relationships) ~.:J\91111.:JVi2.81~tJijnm\~lfltJ~~.:Jij

,
I '"1. O11~.:J'Vl'lJflfI~ (Alignment of people)

2. O111~~1J'W~ (Mobilization)
91 '4!l lC!I 1 QI ••

3.ff1Hfl111J111J1JV'\11V011~fl~.:J111Jfl'W (Concert buddmg)

4. UH~~'lll (Inspiration)

5. rw 'l'il'l'Wfl111J~V.:J01'j'llt).:J'lJflfI~ (Satisfaction of human needs)

6. O11Vi1.:J1'WfJ~l-:1ijfl11:J.J111J1tJdl11rtJ'lJflfI~(Making work meaningful for people)
d. f QjJ 11. QI

7. l1011ff.:Jlff11J~1'Wm11JWU~~011ff'WtJff'4'W (Emotional support and encouragement)

8 ff.:Jlff~1JmlflO11U~:f)Wfl1'11V.:J'lJflfI~ (Promotion of principles and values)

d QI q Q ,el QlQlfI

\9111H VI 2.8 ~ 11 H Uff~ -:I'Vlff'WfI~U~:'Wfl ~ fl n:J.Jfl 11 ~.:JVIfl111J ff1J'W'W1i

(Relationship-oriented attitudes and behavior)(Dubrin, 1998 :94)

2.1 O1'j~.:J~'lJflfI~(Alignment of people) ltJ'WO11~.:J'l11''lJflfI~ijfl111Jff'1Ji'W1fn'W

~ ,.d • ek?l ~ do ~ 91 QI d ,d '"
1~mlJ'WO11~.:JVlO11fffJff11 CJ1.:JllJ'Wff-:IVI'il1llJ'W'il~\91fJ.:J~flf)tJfltJ'lJfI fIC\ (u'Vl'W'Vl'il: ~.:JVIfI1111\91fJ.:J011

QI fI 0', d . ~ iI~ 1 tI Q QI d
'l 'W011 'il~V.:JflO11U~~li11'H 1J1tJ'IIV.:JV.:JflO11)flU :J.J.:JVltJfIfiC\ 'il~111Jtl.:JN1JtJ1~ tJ'lf'W'IIfJ.:JtJHIVlVl••••
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I '" 0 .k IIJ" I " "'" ,.,j " . .1 •
U~fl~Hfl'U1I1'U1'Utnfl C)f-ilt~Ufl ~fl'UtH ~'lJ'i111'im:pJt'VHl'UUfI~~ml1l.JflfHH11f11'Uff11J1'i0'l11tJ

ffU 1Jff'4'Ufl1'itJ~,j~ -il1'U''Ufl1'ifff1-iliffm1inrUfI~flfl~'Yl-fi'U U-il1J~1:i'Yl1~

2.2 fl1'i'i~;JllVlfl (Mobilization) t~'Ufl1n111fl~1l'i~11 l1-il1Jflflfl~ 1tJnfllJ~~l'U

f11111tl;J~U~flIPiNti'UUfI~tJ'i~ltJ'l1U~lI~ 1~i'1J1I1fl1'i\11-il1'Ui111ti14''Ufl~ll trlUiifl17~ -il~1Jflflfl

",.1 0'''''' . -l.k 0'" ° I .,j.;.-llfl;J'U'U \l~'Yl1 'Htfl~fl17nllfl~lllllfl'U14 C)f-il1l~'Yl111fll'i'YlN1'U'UU~fl~1l'i11J'i'UtJ~'U14 fll'i
." .

tJ~,j~fll'i' 'Ufl~1JlI~nll(l-ilff-illPiu hJi1 (1) fll'i~~1PiUffUff1'i~1.tJfl11mf~tll'U (2)fl1Hl1i1~(l-il

f11111ffffli1fltl;J'UU~1JflflfI (3)fl1'iUff;J -ilfl1111W1'\l, riunffll l;fl'U U-il;;111(4) fll'i Uff;J~(l~f11111

,1'U111'14f11111ff 1111Hl'U fH ~~'U (5)fl 17tJUlli' 1J' '" l.JfIfI fI fu ~in flU ~ ff1l1 ;fl'U U~;;11l\l~ ii
" ", ~ 'f11111fl1111'U1~Ut1J111tnt.l'UfNfl fill•

fl1'iW1'111'1riIPiH'l t~'U~l141'U1J1fl

'1 ~ ".d" '1'" .,j1lJ".k~2. 4. UH~fI \l (Inspiration) tu'Um1~r;j'U1'Y1ff'iHUH;JfI \l 11l.JflflflU'U!~ C)f~t1J'U

~-il~1t~'Uff111i'1JfllnJ~,j~ fl1'i'UU~~U1 1I1flfll'i ff1n\lUfI:: ~~ffm:J1fl~llVl1J·htJ 'i:: ltJ'l1U' 'Ufl1'i

"
fl'f1-ilUH;JfI'1\lii 51.h~fl1'i ~-ili1(1) t~'Ufl17ri~tfl'~llUfl~vrWJ'U1f1'~t1tyt)J1'1W~1JflflfI(2) \11'1,"tfl~

fl1'itJUlli'1JUfI~'1btJmiiu\llfl1Jflflfl~'U (3)\11' M~~'Uffffll1~fff HU'i -il;JfI' lIt~'Umiju'Uu 1 (4)t~'U

fl1'im~IPi'14fl111ltl;J~~'U(5) ffr1-ilfl1111m~~u~uf'Ut~t.l1ti'lJ lm~fl1mfl~fl1'id'H1'U ~-il~-il~\11
• OJ

'

''''' i/ i/ '1 ~ .1 '''' '" ""11tfl;J~ff'i l~m -il~fI 1I'U'U\l~'U'UU~fl1Jflfl1:JW~'UU-ilfl'lll'l1fl'UU-ilfl~ll

, '1 'JI 'j/ 0 dQ
2.5 VlU \l 14fl1111~U-ilfl1'i'UU.:I1JflflfI(Satisfaction of human needs) ~'U1'Ylll

tJ'i~ff'Yln~fI \l~ff1111'iOm~~14~-il'\ll.JflflfI '1Mtfl;Jfl111lVlU'111'1'U'i~~mJ -iltVl'i1~fl1'i~-il'1lIUfI~fI'f1~

'1.'1"'" "''1 ' ,dl" .di/UH~fI 1I\l~'Yl1 11tfl~Vlfl-il 'Ufll'i'i11Jnllflqll1JflflfI\llflfl1111Vl-ilVlU \l 'Ufl1111ff1tH;J1tJ

"ell '" ~ j) '" i/ I '" 4 i/,dl I
fl111l ~fI'fl ff1JfI''UtlJ'Ut1l1'UU-ilfllHJUll 'i1Jf1111l~U-ilfl1'it.lfltJU.:I'U1J0 U UfI~ f11111~fffl11 fl'111170

f111JfJ1J;ri~f114'1;JfI'U11d~U' ff1111'i0~5fl~'U 1Jflflflt.u'l~i1ff'Yll.:l~QfllPi'U-il~1tJflfl1flfl~fl1UfJll~

m1Jl~ffll
a 'Q 0 QI ••

2. 6 fl1'i'YllHUUtJl.:Jllfl1111111J1t.lfl'111'i1J1Jt1f1f1(Making work meamngful for

people)t~ 'Uin fl1'i 1J~111'i ~1'U1~ tJ' Mf11111ff1fl tylPiUfl14 ~.:If1111lfflfl t)J1Pif)f1'U1;JtJfl1'i fff 1.:1
~ QI QI rI ./d 'JI d " 71 ~ • _'t 'JI Q QI QI fI
1fl'tJ'Ylff14UfI~fl fI~'Yl1i'YlQfl~U.:JC)f-il\l~ 'l11tJ 11fl'lll'l1fl'U f)-ilfl ~111J'i 'i ~tu111tntJ fl1'i fI''i 1-il1fl'tJ'Ylff'U\l~

'i11l (l-ilfl1'ii' fl1:J1111~'i j1'U fl1'i ~1~.:J1'Uff111i'1JWUml'U~1tJ'VfUfl.:l1'Uff11lli f.l~'U111f1111111111tJ'1'U

~1'U'Im.:Jt'U11;JtJNU1'1,*tJ'Yl1iin~ltJ'lt'liu fl1'if)n1J1tJ(l.:JinflwYiH1'\.Hl!'Vf1~~.:J\l~'li1tJ'1Mt.u'l' \l1J~1:i'Yl
OJ •
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4!f QI I!:tJ QI' QI ~ AI , q ~ 4
'HHHHfl1J~'lJ'U ~1t){JH W'Ufl-31'U'U1'Ml'lCoca-Cola W'U11 -31'U'lJtNl'lJ11JfI111JffUIf.lJlJlfl'lJ'U11J6..
d " t <Q, d "A de 91 4 1 1 91 '" 91
11U'Ul11~1fll1l'lIll'l111-3'lJ6-3Coca-Cola f16fllHnl-3f1111JW-3'VW 11'Hfl'Ui:'Iflfl1Ili:'l~,.h~'lf1'1l''U...

Q , Q ~ ~ QI

2.7 1Jfl11t'1'-31t'l'11J~1'U6111Jt\Hli'l~fl11t'1''U'Ut'I''4'U (Emotional support and

)

~ A QI ", de.dQ' A ct -&.:tencouragement 11J'UWq~m 11Jfll1 t'I''U'Ut'I''4'Ulli:'l~fll1 t'l'1Hfl111J111J 1J6l'l1J~6t'1'1J1'lffl'lJ6-3l'l1JIlJj'-31J

u'U11U'1J~ffulqJ1J1fl~'U ~ii1~U1l1~ffl'li~i:'Il1~1lffl11t'1'U'Ut'I''4'U Ufll1m::~'Ulli:'l~Ufld6-31~u1lf

WUfl-31'UUt'h'U111J1'Ufll1i~ff'U' 11fllny -31t'l';1J~1'U6111JW11~lflUfll1t'1'~H'lJ1f.lJ ti1~-31"lli:'l~fll1..,
AI'" .1 •••••• 1 "" ....91 " 91 1 .
1J1'U1J1-3fll11W1J~i:'I~i'I~U1::V~U11 fl11t'1''U'Ut'I''4U'Il'1m'Hi'l6~lU6111JtlHlfl~fll1m~9JU "ml1m

1lf1JfIfI flifffl111fl'U ~U61Ji' 'U1Ufl111Jff11~11 fl11 t'l'u'Ut'I''4'U'lhul'Hil6~lU 6111JWl f1'U~ -3~911rl'U

ff1'H i' 'U~u 1~ 11~II6-3U~61JfI fI fllli:'l ~11::'"11lfl'lJ 1~lriU 1JfIfI fl~6 'U~u 'H-;6 Ufl111Jl€6ml

2.8 1'1-3lt'1';1J'H~flfll1llfl~f'JWfh'lJ6-31Jflfli:'l (Promotion of principles and values)

1Jl'l'U1l'l~fflti fll 'II6 -3~U11~A'Ut'I'-3fi6 fl11'lhu1'1 -3It'l';1Jthii UlJl f1'U'H~ fl fll1 ~~ 1~uml1 'lhmi~"IS" •••

ff1t'1'~fl111lfurl1Jflfl fl 1U6-3r1fl11 fln 1'1-3lt'1';1Jthiiu1Jllfl~ 'H~flfll1 tl1iiu1Jllfl~11 ~ml~,~ 111flu fll1

~ -3fl111JtT1JimilW11d1 il~1~U1<V'6 -3n'U6111JWllfl~ 11tY'Ufl~l ~ U~ 1-3'116-31Jflfl t'Hlfl:: U~fl-31'U

"Jlel QI ,9191 ••• 1 Old AQI
fll1m::9JUI'j'U1'H11llfl::W'Ufl-31UVJflflU l1t'1'1Hil1U1i111J U1~~'Ul'lt'J-3 'U1'Ml'l

~ lU1U1J1flil:: 11'1tl1iiu1Jl<V'111l1u ~~, "'lJ6-3WUfl-31U~1{Jfl111~U'U<V'6f1111J~-31iJi1mh~ 'U;'l1l'l

" q llJ JlQI ... t ~,,~ d AI • Cl. .- 01 4Eastman Kodak fjm'H11il~ l~1'Ufl111J1~11J'U~1Uflilm11Jl'lt'l'U'Ut'I''4'UfI1'UU1J'lJ6-3'U1'Ml'lIlJj'-3
~ .

fhiiV1J'lJ6-31J;'l1l'l Kodak UA-3U (1) 'lffll1Ufld6-3U1Jil611fl::'lflnu1~uri1Jflflfl (2) Ufl111Jc);mY~U

91 "191 1 " , cei 4 od d ", 1 A .d ...•
(3) t'l'11-3f1111J1111-3 " (4)t'I'l1-3fl111J'U111l'mW (5) 1Jfll111UU16UH~m'U6-3lli:'l~fll111li:'lU'U1l1Ji:'I-3

"
1mjG') 'lJ6-3'lJflflfI

3.1 fl111J111l1t1'llfHfl111J.w-1)'tfl'11'1.4 ft11tlaiiilnu

3.1.1 U81i1 (Morse, 1955, ti'Hfl-31u i'~Ul W-31:1Wlii'll'.2536: 16) '~1lffl111J'H1J1U

'Ul~-3~~1l'lUTh " fl111J~-3W61" 1'Unw 'H1J1Ufl-3 VJfl~-3VJfl6dH~t'I'l1Jl1t1fl~fl111JlfllUtl'lJtl-3~
~. 191 91 91 ••••••••• "I 'd/ l' .

l1Hl'U 'H'UtlUM t111Jfl1Ullfl1{J~1Jlfl"::lfl~fI111J 11JW-3Wtlil U-31U Ilfl~fI111Jlfl1U~'U1J~fl1Jl1l1fl

JI " A Al" Cll •••1 q.c.Q d V 4 tII 11QI

fI111J~tl-3fl11'lJ6-31J'4'MU 11J6lfl~fl111J~tl-3fll11Jlfll1::!fl~1Jtlm Ul11um tl-3 11Jtllm 'Ufl11~6'Ut'I'U tl-3

fI111JlfllU~JUll::i:'I~i:'I-3'H-;tl'H1J~ 'tl't111lflft~fI111J-n-3W6 1111'Ufl11't1H1U ,~"

3.1.2T1mIUU (Wolman, 1973, ti'Hfl-31u f~Ul W-31:1Wlii'lf. 2536: 16) 1~'lf

I d 1 4 "4 .cI A "I SlQ,I 0 d ·
f1111J'H1J1U11 fl111JW-3Wf.l" 'H1J1UfH "f1111Jl t'l'fl1Jfl111Jt'r'lJ11Jtll~1'U~flt'I'111'il~11Jfl111JJJ-3111J1U
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v ••• 1.Q v •• ~ ""f1'll1J~tl~fll'j' 11'j'tlm ~~~ iJ 'lf~fftl~f1ntl~fl1JfI'll1Jl11'U'Hl~ Iff~'j'lff un::I'lftlli'lff (Strauas and

Sayles, 1980, ~Htl~1'U 1'~'Ul Vl~~VnU'lf. 2536: 16) ~'h "f1'l11J~~VltlliJl'Uflln;H1'UlrJ'U
V "'I 1 1 4 0 A ~ J/ " ~ JI Q.I ~m11J1fl'flVltl iJ 'U~1'U'YI'YI111Jtl~1'U'U'Ul11f~i'ltln: 1fJ'If'U~V1JU'YI'U'YI~'YIH~1'U'l~Qun::iJ~ liJ un::

v :: .l 1lJV .Q ••• !I "'I ••
ff11J1nl~V1Jff'Utl~f1'l11J~tl-3fll'j''''UVl'U!1'U''tl-3'IJflflnI~ 'If-3ff1J'YI(Smith, 1972, tlHfI~1'U 'j'~'U1

Vl-3~Vl1U'If. 2536: 16) ~1jfl'll1JIlf'U~Hft'U'h "f1'll1J~-3VltlliJ l'U-31'U~Vi1J'UI~1l'l~V-3n1JfI'l11J

v 1" d v ••••. v~tl-3fll'j'''tl-3'IJflfli'llm::fll'j'~-3 iJ un::fH!flV'l"V~fl1Jq'''mVlfllll q'''mVliJ~ Ui'l::ffmVlU'l~i'ltl1J

iifl~'lv 1M '~mintl-3f1'll1J~~Vltl liJ l'Ufll'j'Vil-31'U"h "lrJ'Uf.jfln1J'YIHi~1'Y1111ff;'j'1'Y1tJ1un::

~ ~U'l~~tl1J ~-3iJ::vi11\¥~ViH1'Ul'U11\hfJ-31'UVl~'~mh-3iJl-3 liJ":hI"lVlVliJl\N1'U~Vi1" IrJ'U~'Uv v

3.1.3 fJAff (Good) (1973, ~Htl-31'U iJ1l'l'j''j'W Vjcnl'ii'jjwcVi~.2538: 14) mini1

m11J~-3VlVliJi'Ufll'j'tlg'jj~nU"tl-3f11 111J111tl-3

1) liJ~f1~ufl::m11Jffffl"tl-3f11 l~ll'lft1J11U'1~ f1'l11J11JN~'Iftl1J litl111J111
YGJ QJ' QI A,
J;!mfl1J1Jty'lf1Ui'l::IVltl'Un1J-31'U

2) fl'fI1'UfllVl'YIHi~ 1iJ"tl~f1'j'~1j~V~lV1'iHI:: '~11J ij'YIiVli'liJ1fli:liJitJ~H"1·v

1'lf'Uf1'll1JlrlfJ-3Vltl"tl~'j'lll'~ ffftlVlfll'j'1\¥tltlfliJ1fl-31'U fll'j'i'llihv fll'j"~1'1JU1l11i1iJU1'U1ty fll'j'

1jtY'l'U;'l1Jl'Ufll'j'nl11'U~'U11l1JlfJun::fll'j'1Jl11l'j' 1tlfllffft1'l11U'1 Ufl::ff~i:Ityty1fll'j'fffHfl''j'Hf ~

Ifi~\'11flflU fI'l1JfJ1Jfll'j' tl g,m -31'U

"" •••• V "'I 1 ... "3.1.4 1181m81 lIa~'A1A (Werther and David, 1981 : 268, tll-3f1-3'U Vl'l-3'Y1VltJ

'U'li'l"n. 2538: 46) flnni1 f1'll1J-W-3VlV1\'I l'Ufll'j'tlg'jj~-31'UlrJ'U11tl-3l~tJ'l~tHft1J nfl'UfI~"tl-3

"~1~'jj~ft1J'jjty'lfTh'lfmJ111tl hi'lftl1Ju'U f1'll1J~-3Vltl1iJ1'Ufll'j'tlg'jj~-31'UiJ::1jfln~{Jfll'j'n1Vtlfl fll'j'

"1~~1'U fI'll1Jtl'j'::n1Jl \'I Ui'l::tl'j'::I~'U~1jfl'l11Jd1tity~ tlfll'j'~lH;1~~'U"1

iJ1flm11J111J1tJ~-3fln1'l~H~'U fl'ltl'~i1 fI'll1J~~Vl{J1\l l'Ufll'j'tlg'jj~-31'U fl{J

fl'l11JrffflUflfi~ ~~"V-3'IJflflfI~ 1j~tl-31'U~ ~'UItl-3l'1JN~'Ifij1J~ -3f1'l11Jrif flUflfi~ifl fi~\'11flfl1'j'';(1' 1J
w •

fll'j'~ij1Jff'Utl-3n-3'Y1H;HfllfJUfl::i~ 1\l Vi1l1ffl'll1Jlfl; tJ~f1~i'l-3IJjV'lJflfln1jm11J~-3VlV1\'I l'Ufll'j'
•• tQQI~ J cI • 1v ••. ~ 1 1 0 ,d 0 QI d ~
1Jg1J~-31'U1J1fl"'UfliJ::ff-3fln 11lfl~m11Jl~1J \'I 'Ufll'j''YIH1'UijtJHI~ 1Jflln-3 I~1JfI'l11Jff11J1'j'fI'If-3\'I::
.c:I olC':i' 0'

1Jfln~~tlij~flfl'j' ......... ".., .....
3.2 nq'lltlnlfU.l1"a~fl1Jtllu.I'W"l'U) It)

w

3.2.1 BUUl'{Ku uurTa1 (Abraham Maslow) ';(nl11'U~th~1J'Ii'UfI'l11J~ij-3fll'j'
JI "(tJIJI -QI QlQ

"tl-31J'41:l111'l5,,'U ~~'U (Jerald, and Robert. 2000: 133-135)
" .

'Ii'Ufi I m11J~tl-3fll'j''YI1-3flltJmVl(Physiological Needs) IrJ'UfI'll1J~V-3fll'j'
" .

O'U~1JU'j'fl"ij-31J'41:lV'~url m11J~tl~fll'j'~-3~1IrJ'U~ijfll'j'V-3;Vl 1'lf'U tll111'j' tllfllfl \11 l1tlQ

mflfJ Ifl1tl-3*M1J un::~~~'U"1 ~~ij1Jff'Utl~;l~fllll'~
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" . ,
Q.I Q 91 _. Q,I ~ 1II 9/Q,I

'tI'I.n12 f1111J~tHfl1'ifl111JlJtH)flfltJ(Safety Needs) t1Jfltfl'i'Ufl1'i~fl'Uff'\.Jfl.:J
'J/ . 'J/ 'JI ~.% IiJ d ~

fl111J~fl.:Jfl1n1Hfl1tJfll'rl'rlflff1Jfl1'ium fl111J~fl.:Jfl1'i'tl'\.Jff .:J'tI'\.J!tlm)~~11J1J1C)f.:JUfffl.:Jflflfl1Jli '\.J
OJ

Al 'JI"; IiJ 'J/.., 'J/ i 'J/ 'JI.., 'J/ .:,
1lJ'tIfl.:Jfl111J~fl.:Jfl1n1~~!fl'i'Ufl111JfJ1Jf1lfl.:j11'rl'\.J~lflfl'\.J~'i1tJ.fl11lJ~fl.:jfl1'ifl11lJlJ'\.Jfl~1'11~

"" .., 1iJ'J/' 'JI"; ~ ~ • .,; • "I'J/
lfl''i't:l,!fl~ fl'\.J!flUfl 11'\.J11'1fl1'i.:jl'\.JC)f.:jtlJ'\.JUl1ft~1'11J1Ul1~'iltJtfl

" . ,
OJ d "Q.I 4 ~ 9I<v
'tI'\.J1'13 fl111J~fl~fl1'i1'11.:jff~fl1J(Social Needs) t1Jfl1J'\.J1W!fl'i'Ufl1'iff'\.Jfl.:j•

'J/ 'J/ AI'" 0'" 'J/ d "" 'J/
fl111J~fl.:jfl1'im.:jfl1tJfll'rl U~~fl111J~fl.:jfl1'ifl111JlJ~flflfl tJ1I11Jft1fl'UUft1fl ~~tflflf1111J~fl~fl1'i1'11.:J

ff~f11J ti'\.Jt~'\.Jfl111J~fl.:jfl1'ii '\.Jihi'U~ff .:jti'fl~'\.J'tlflfl t~'\.J~'\.J11 'UflflftU~ ~~fl'\.J~fl~fl1'i~~~i~OJ •

• ~ '" ~ "'J/ .., ~ 'JI ~.,;..,,, ~
nlJtlJ'\.Jff1J1'1fflfl'\.J11'\.J.:j'tlfl.:jfl.:jflfl1'i ~fl.:jfl1'i ff1Jlfl1Jfl'U1Jflfl~fl'\.J ~fl~fll'i t lJ'\.J1'1'ifl ~fl~fl1'i tlJ'\.J

iJ~'i fll'rl fl111Ji'fl 111fl'UflflftiflfJ~'1ii~i'1Jfl1'iff'\.J fl~~fl'Ui.:jflrll1U"'1d' 'Uflflmf'\.J~~djfl111J••
" Q.I. !ii" Q QI ~" c:.,
~fl.:jfl1'im~ff ~fl1JfltJHU'i .:jfl~lfl~ t'lf'\.JtfltJ1fl'Ufl'\.J111~fl~fl1'i f11111'i'\.J'\.Jtfl.:j

" . ,
oU'\.J\14 fl111J~fl.:Jfln\1~~'~i''Ufl1'itJfl~fl.:j (Esteem Needs) ti'\.Jt~'\.Jfl111J

~fl.:jflniM~g'\.JiifJ1Ju'U(jfl tJfl~fl.:j 'i11Jii.:Jf1111Jt~mr'\.Jhl~'\.Jtfl.:j fl111Jfflt~~ fl111Jff11Jl'ifl

fl111J~ fl111JU'Uafl~'\.Jtfl.:jfl111Jt~'\.Jijff'i~U~~fl1'iiitff1fll'rl ~~flfl~'\.Jfl111Jt~'\.Jt~'\.Ji '\.Jff .:jfl1J
OJ

" " .
fl~l.:J' 'i~~11Jfl111J~fl.:jfl1'ii '\.J.,j'\.Jii~fl~~ i1i~fltJ i~i''Ufll'i ff'\.Jfl.:j~fl'Ufl~HtVlt.f.:j'rlfl t'rl'il~t~'\.J\1

tl'i~ ~fl'tf11t~'\.Jfl111J~fl.:jfl1'i~ i1i r~fl'rltJ

~'\.J~5 fl111J~tJ.:jfl1'itl'i~ff'Ufl111Jff1t~ll~l1JJ'iTjfI'\.J1 11~flfl111J~tHfln i M

<!/ '" :it '" .., ~ 'JI i 0 '" ~f1111J'\.Jflflfl'tltJ.:J~'\.Jtfl.:jtlJ'\.J~H(Self-Actualization Needs) mHlJ'\.Jfl111J~fl.:jfl1'i'\.Jmfl'U~.:j~flC)f.:j

IlJ 'JI • 'J/ i 'J/ 'J/~.I "''' 'J/ ".1tflUfl fl111J~fl.:jfl1'i l1f4fl'\.JlJ'i~~fll:lfl111J'i fl111Jff11Jl'if1't1fl.:j~'\.J~fl.:Jfll'i ff1JlJ'i1'ifl'\.Jl1'1fl
OJ OJ •

" "••• <JI Q.I 4dQl I QI i '
lJ'i~fl1'i fl111J~fl.:jfl1'i'tl'\.J'\.J1Jftfll:lW~U~fl~Hfl'\.J'\.JU~"~1Jf1fl~

3.2.2 IIUnlfJlfJ81 (McGregor) i~~.:jff1J1J~!l'\.Jt~tJ1n'UfJW~fll:lW~'tIfN1J'4l:l6~11J
" .

1'1ql:lQfl1'i'U~l1n'~ 2 U'U'U fifl u'U'Ui.:jt~1Jlflm1t.ffl;ftJ11 1'1ql:lQX n'Uu'U'Uil11it1tJfl111'1ql:lQ

Y(Koontz, Cyril and Heinz. 1982: 386-387)

1) 1'1ql:lQX fl~'U'\.J.u'flff1J1J~!1'\.Jt~t.f1n'U1i'i'i1J'lf1~'tIfl~f1'\.J11~1tJtl'i~fll'i.
1) 1J'\.Jl:l6~h'\.Ji 11tUiiiifftJi1i'lffl'UVi1.:j1'\.J U"~ll~'rlt.flt.fl1J11~flt~tl.:j.:j1'\.J

• u

2) td3~1l1fl1J'\.Jl:l6i1i'1ffl'UVi1.:jl'\.JfJltJ'U~111'i~.:j~tNi~1~,j.:Jri'U fl1'Ufl1J••
~.:jfl1'i U~~'1hJ~11~~~~l1'1l:lt~fli Mfl'\.J.:Jl'\.J'rltllt.fl1Jtlij,j~.:j1l,\~'\.J'Un'll~tp.h~ff.:jfl'tltJ.:Jfl.:jflfl1'i

3) lJ'4l:l61fltJ~11 1tl'lffl'UViH1'\.J~11Jrl1~.:j 'lffl'U11~flt~tl.:jfl111J

i''U~fl'1ftJ'U'1i~fl i muifJff .:jU~~fl.:Jfl1'ifl111J1i'l,\fl.:j
U OJ

2) 1'1ql:lQY fl~flltli~ff1J1J~!ll,\l1~ltJtl'i~fl1'i



5) fllJ-31'Ui~tJ..r1"l 'tlu~1ritllJiifl111Jfl~ffrHff11fl m~tJ1~1:11~ U1:1:
v~ I •• IlJ v

ff11J11flUflut1!111~H"l 'Utl-3tl-3flfll11~

6) ''Uf111:fl11tl~ff1l1fl11lJff,jtJi mj l1'J'Ull1~1l¥iifll1 i -N'I'li''rltJ1mlJ'U'lltl•••
~ I

l'VftJ-31J1-3~h'Unhw'U fitl ,~,~, -Nfl11lJff1lJU fl'Utl-3lJlJ'lltlm.h-3l~1J'Vi•
'~fl~'Ufl1tl-3fl111J~tl-3fll1 5 ~'U 'Utl-3 1J1ffh{
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• lI!I Q.I'

fll'H1:1'U l1'Hlfll1Vl flNtl'U

.,j IlJ v •.• i v 0 _if ,.9 iv
2) UJtlfl'U-31'U l~nJ1Jtl1Jl11J1fJ 11'1'l1-31'U\Pl1lJlu1111J1tJtlfJl-311'U-3l'U1~: ")j'

~1:1tJ.wU~U1:1:fl11JfJ1J~'Ultl-3''Ufll1tl~U~-31'U

i 91 Q.I , 91_ j Q Q.I~ ~ 11) 9/0,1 0 d
3) fl11 111N11:1Ufl~U{]1J~-31'U~11J'I'l'1~11J1Jtl1J111J1tJ~lHnl1~~11J

•••• 1 ••
3.2.3 IIBiJIFlB11nB1 (Alderfer)

v "l" ~ "l

(Maslow) il1ll1~ml'rlfJ-3 3 'U'Ufltl

v' .9 IlJV' 'JI VI) fl11lJ~tl-3fll1fl-3tltJ (Existence Needs-E) GJf-3l~Ufl fll1lJ~tl-3fll1~1'U
OJ

i\PIQU1:1:~l'Ui~1V1fJ1 ~-3l1'J'U~ -3~ll1'J'Uurifln tJ-3;f'rl UlJ '~uri fll1lJ~tl-3fll1V1 HflltJf11Vl lm:

fl111J~tl-3fll1fll11Jtl1:1tl~.nfJ'Utl-3 Maslow
v ~ 9J Q.I Q.I 0' Q.I lIt91 ,

2) fl111J~tl-3fll1fll1lJlfltJl'Utl-3fflJ'rl'U1i (Related Needs-R) tl'U l~Ufl fll1lJ

~tl-3fll1'1'lH ff -3fllJ U'U11lJil-3fl11lJ~ tl-3fll1fll11Jtl1:1tl~.nml1:1:fll1lJi'fll m~'Utl-3 Maslow
'JI ••• 'JI 'JI .9.J 'JI •••

3) fll1lJ~tl-3fll1fll11Jm1t1!fllll1'U1 (Growth Needs-G) GJf-3lflfJl'Utl-3fl1J

fll1~~'U 1ffflfJf11Vl'Utl-31J'4'lltl tJ'U'~uri fll11J~tl-3fll1ff1J'l.h1'j fl'U1i 'Ul'Jfl~ -3'Utl-3Maslow U1:1:

, " JI

~ 1flfll1 trfl'll 1N1:1-31'U1 ~ tJfllJ "l vhfifJ 1,r tl-3tl1Jfll 'j I1fl'll 11 ~ fJU Vl1J"j, 1~ii ~
• I ~

I1fl'll11i'mficntl'Uljtl-3f111: ~1.hU1:1:fll1lJ~-3Vl tl i 'ili 'Ufl11tl6u9i-31'U~-3U

W11~fl'llW' m1l1:i'U~1 (2518: 165) '~trfl'M11i'tJlttl-3fff11'rlfll1lJ~-3Vltlhi'U.. ,
-31'UU1:1:~-3 i ~ Vi 'il: nl-31'U ~ tl1 tll1jtl1:11tltlfl ~lfl'rltJ11J 11:1tl1: ~ 1fl11 i'U 1J1111V1tJ1~fJi 'U

fll-3lV1VllJl11'Um'rl'U'h i 'U'Un~111~i'tJ'Utl~fll11J~~'rltll ~~l1fl'll 1 fitl fffllVlfll1nH1'U 'UitJ1J1tJflU

1J~111H1'U fl11tlflmtl~U~r1'UU\l.I")j'1 ff1Jl~'U; flltJi'U fll'jnl-31'U t1'Ut~tl'UU1:1:ff1ff~fl11 if.)fllff
"
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ti'l1'Httl' 'Uf11'j,hn'UU"~fl1111~'UfI~11"fl~fitJ''Uf11n'h~l'U1~tJff1'U'j111flr.i''U'j~~1Jf1"1~u~ij
OJ

fl1111~~'t'lfl'~, 'Ut~'Ut~fl'UU"~ff1ff~f11'jlflf11ffti'11'Htt1''Uf11nh~l'Ulm~'UltJ1JltJf11'j1Ji'Hl'jflU
OJ

, JJ , ,

, 'U'j~~m'hu"~fl1111fflli'U ,rti1Jfl1111~~'~fi ~~"]l,n'U~fl '111U,,~'t'lt.l11Jl,,11'j~~lf11'jfiijfl1111~~
• f/

't'lfl'~ ''U~1'U1Pi1'H1flhj~~'t'lfl'~ ''U'n'Uu'Uiju'U11ttll~~''lflflf1

f11t1J~'Ul~'Ul'lf1"w (2539 : 208) 't'l1J'h f11'jf1J~'\Ifl~m1l1'j6't'ltJl1Jl,,~ij~fl
OJ

Q fj} Q.t Q.I Q.,I .d, ~ J lfJ •.• " "" •.•
't'lq~fl'j'j 11f11'jUff~ ~flflf1'\1fl~~1J~fl1J1Jt1J'lfll'lfl~t'H'Ufl'\l'UUJ 'Um't'lnl1 11'j~~1Jf11'jUff~~

<C:l 910 ~ a Q 910 Q.I ct. 910 '
't'lq~m'jllfj'Ull'l~ 4 U1J1J f!fl 't'lq~m'jllfj'U1U1J1Jff'U1Jff~'U't'lq~m'jllfj'U1U1J1J ff~f11'j

't'lq~m'j11~'\.hU1J1J*fl1111dlL~1l''U~1'U U,,~,..q~m'jll~iJlu 1J1Jijff1'U';111 l~tJ'j'~~1Jf11'j..
, Q.I' &!t 0 "Cl - • Q.I ,

Uff~~flflfl'\lfl~U~"~U1J1J't'lfl'lfl'U U~UJfl'Ul1J1UtJflfl"l1~l11f11m"V (X ) '\Ifl~U~"~1l1J1J't'l1J11•
" •••••• '" <!I ,J lIJ.I """0 ••• <!I ""

fj1J~fl1J1Jt1J'lflt'H'Ufl'\l'UtlJUff~~'t'lq~m'jllfj'UlU1J1Jff'U1Jff~'U'iJ'~~~ U"~'jfl~"~1J1flfl 't'lq~m 'j11

~iJlU1J1J*fl1111dll~ ~ 't'lq~m 'jll~iJ lU1J1J-a~f11'j U"~'t'lq~m 'jll~iJ lU1J1Jhmff1'U';111

~l1JCh~1J

"1l1'j1'j'jt)1't'll'lWl,jt)1cVi~(2538: 99) 't'l1J11'Y1~i'Um't'l'j111U"~flrillm~fffl'U1'lfl
II q q cu v

Q,I <JI ~ Q «:t .c9 i 1 ...I.e::::. Q.lQ Q.I 9J ~ 91 Q.I ~Q.I

ffl11ty fit fjfffl'U1'lfl 'If't'l 11f11111't'l~'t'lfl 11'Uf11'ju !l1J~~l'U'j~~1J'UfltJt]f~fffl~fI" fl~fl1Jf11'j11ltJ'\Ifl~

f~'Ul 't'lnj''t'llU'lf (2536: 125) ~'t'l1J11mi 'U11~1~V'U'\ItJltJ lflf11ffm~f11'jffmJ1iifl1111~~'t'lfli~
OJ

1 """''''' 1" "" 1 0 ." "" <!I <!I l ..d .: ,'Uf11'jU!l1J~~l'U'U~1'Ufl1111fl11'H'Ul'U~lU'H'U~~l'\JI~'\JL~fl'U'H'jflf-mu'j ~ tJ'lf'Ul'lmflfJ"U"~ 'U
" 0 161 Q.I 'j1

~1'Uffm't'lf11'j'''lHl'Ufl~&'U'j~~1J'UfltJ

ff1nt)1 fl~1W'Jf6(2541 : 53) ,j'l'jl')j'fll'jff~fl~dlUfl~1'U1.I~~m~l'l'j1~ffmJ1if11'j
q OJ

i'Uff1'Ufl"H ff1'Ui 'HqJijfl1111~~'t'lfll~, '\Jf11'j11~,j~~1'U''\J'j~~1JU1'Ufl"H

1'Uiv II"1mlliw1~~ (2542: 88-89) .•••1J11 fI'jf1,,11~ijfl1111~~'t'lflh''Ufll'j
u OJ

.J"" "''''' 'I" , .1 1 .. " "0""" 'Iu!l1J~~l'U&'\J~l'\JfI1~fl1JU'Yl'UU"~f·mu'j~tJ')j''U~1'Uffm't'lU1~"flllf11'j'YlHl'\J~1'\Jfl1111f111'H'Ul&'U
fJJ d j/ lIJ <JIQ.I Q.I Q.I 4 <JI Q.I Q ~ 0 1 "" dI

'H'Ul'Ylf11Hl'U~1'Uf11'j&~'j1Jfll'jtJflll'j1J'U1Jtlfl Im~~l'Uffllq'Yl1ifm&'Uf11'jl'l1~1'U ~tJllf11111't'l~

't'lfli ~'j::~1JUl'Ufl"l~

\!lJ'jl i11.1~1'\JVJ(2535: 103) 't'l1J11 fit 1HI~V'U11'j::tll1fffllJll1'fl~~fl'U~l'i

ff~fl~dlUml'U1.I'j~tlllfffllJl,)~'H1~f11t1J1l'\J'lJ~ijfl1111~~'t'lfl'11i'Uf11'j11~u~~l'U~l'UL~'\JL~fl'U~1'\J

ffm't'lf11'j,.]1~1'Uflr.i''U'j~~1J111'Uf1"1~
OJ

ff~f'lf m~Lijfl~ (2537: 75) 't'l1J".hmmfflff~fI'jf11'jfff1lJ1'Uflfl 11~L~tJ'Uiifl1111
q OJ

dI " .1"""''''' , '" .J " •.• dI .1"",..~'t'lfl 11'Uf11'ju!l1J~~l'\J'U'j~~1J'iJ'~t]f~fffl~fI"U~fl1Jf-mfl1'jfffllJl'\1fl~'lJlJ'jl tJu~1'\JVJ(2535,

103) ~'t'l1J11f1th~L~tJ'UU'j~tll1fffllJll1'U~~fl'U~1'jiifl1111~~'t'lfli 11i '\Jf11nl~,j~~ l'Ui 'U'j~~1J1J1fl

'I " •.• do" 1.1 1 ..,:&'U~l'U"fllJt)1~~l'\J'Yl'Y11~l'U~'m'j~ tJ')j''Ulflflfl''
OJ
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~ QI q rI cv' 1"4 .:4 Q.I 4!l ~,
fJ:lJ'i 1'll'l.lPlll~ (2519: 'UVlflPll.lfJ) Plfffllllt'ifJ.:I'\!1tyml~fl11:lJl'l.:ll'lfJ ~'i1lJfll'i

llB<U~..:!llJ'\!fJ~'I.h;PlthttlfJmfll~ l'l'U'h ll"'~thttlfJmfl '~iJfl1l:lJ.w.:ll'lfJl 'illlJfl1'illB<U~.:IllJ~

'1 , ,;. d, 9/ ,p"" I "'l ,<Ot ,;. , •••
Pll.lt'ill'll~ lJt'ifJ.:IVI PI:lJfJ'Ul1:lJll.lfll'i ~1'i'Ufl1l:lJ'i1:lJ:lJfJfJ01..:!PI'illml'lfJ'Un:lJnU Ut'l~fl11:lJQ~15':i':i:lJ

iJ QJ QI QI Q A q 1~QJ .' c:, 91 " , 91eS .d •

'il1flf;f'U~fl'U'Uty'll'1 fll'i:lJ'll'fJUYl.!..:IPI'i'Ufll'il.lfll.lfJ..:I fl11:lJ:lJ'Ufl..:lfll1'l1lJ1 'U'il'll'fll'i Ut'l~fl11:lJ~ffflPl~fJ
~ 9/
ff~U1~t'lfJ:lJ

...1 rI Q.I f 191~ q QI Jt ~ j} 0 rI ~
mff 'll'l.lWHfl (2526 :'UVlflPll.lfJ) Plflflll11'i1m'ifJ~l'lq~m'i:lJf;f'U1fJ.:Iflfl':i: nflll1

t'il l'l1~mWtll1~H'tl1'\! fJ~H'ih'U10fll':i ~h,r ml'U 1l':i~1l1t'U~ fll':i 11':i~1l1ff1'U tl iJ tl1fl 1~ OU 1tfJ1m fJ'U~ ~ ~
q c:l 910" 0 ...• 910 ~ • d

U'U1fl~Vlf)1l f'lm1~f.I'U 1'UfJ..:!William J. Reddin:lJl 'illUlJfHWmW~lJ'i~ ttlVl'\!fJ~f.I'U1tVlfJ'iI~Pl11:lJa, 'W cu CU 1\1

fl11:lJff:lJli'U £ti'JJtlW ff:lJ<U~ff1lJ fi1'UfJ~H'tl1 11':i~ ffVlitl1l'lllJ fl1':i111.:11'U'\!~NH'u lU t'l~l'lf)~ m':i:lJfl1 ':iq cu cu a,

l1Hl'U'UfJ.:Il'l,r fl.:l1'U1'UfJ~fi'fll':i 11~fJ1,j l'l'U'j, 1l':i~ttlVlH'tl1 ,,jiJfl11:lJff:lJ';'U £ti'UflW ff:lJ<U~rh'Ufii~ .
'UfJ'I~tll 1'U'\!W~ t~ 01ti'U ~',j iJfl1l:lJff:lJ';'U £ ~U 1l 'UfJ'Uti'Ul'lq ~ fin:lJ fll ':i111~l'U'UfJ~l'l,r m1'U 1'U

"
fJ..:!t1fll'iU~fJ~l..:!'PIn:lJvi..:!1,jiJfl11:lJff:lJ-W'U£1~l.l~':i ~ti'Ull':idYVl itl1l'll 'Ufll':i111.:11'U'UmH'tl1u~ m 'iliJ~

•••• 9/ 'I 0'" , 9/<Otft I •••••• 'I 0 'I 9/<Ot_I •••••• .1 9/
ff1'Utff':i:lJff':i1..:l&hi fll':iPl1t'U'U..:!1'U11:lJlJ':i~ffVl15ml'l t'Ufll':iVlH1'U ~11:lJlJ':i~ffVl15ml'lff..:!'U'U'U1..:1~

l'l':iiil'l61'll'~'UVl1~1t'lfl (2529: 'UVlfl~tJfJ) 1~ffflll1i~m~fJ~fl11:lJl'lfJl'il'UfJ.:I

~<U'Ifl'U<Uty'll'llPifJU'U'Uin fll':i <U.:Ifl 'U<Uty'll'l'U fJ..:!~<U~fl'U<Uty'll'l : m W fffllllt 1':il'll'fll ':ifll.:lt Vll'l:lJ111'Ufl':i

'" i '19/ ••• <ot 9/0 •• ..9 9/ 0<9 0'" '" '" ••
ff1:lJty Pll.lt'll'm fJ'UU'U1flPlVlqll~m1~f;f'U l~l:lJffm'U fll ':iW 9f'H'U'Uf:Hfl1l:lJ ff1fl ty'UfJ.:Ifl11:lJff:lJl'l'U 15

':i~1111..:1flU 'U~111':i'UfJ'IH'<u~fl 'U<UW'll'l ~ iJ~ fJH"M<U.:Ifl 'U<UW'll'l i~m'il l'l1~ fJtJ1..:!g 'I flU ffflll1 f.lt'lm ~VI'Ucu u cu tI

j) Q.I • .e::t.4 Q.I QI QI 'J/ QI QI QI Q,I QI

'UtHfl11:lJ fffJ ~ fl t'l fJ~fl 'U':i~111H U'U'U115fl1':i 'U'I fl 'U'Uty'll'l'IJ fJ..:!f;f'U..:Ifl 'U'Uty 'll'1fl 'UtJ Wt'lflll W~'UfJ'I

m~<u ..:!fl'U<UW'll'1~..:!iJ~fJfl11:lJl'lf.ll'ii' 'Uu'U'Uinfll':i<U..:!fl'U<UW'll'l'\!fJ..:!H'<U'Ifl'U<UW'll'll'l'U11f111:lJl'lfJl'ilcu u u cu u

1'Uu'U'Uin fll ':i<U.:I~ 'U<Uw'lniJ fl1l:lJ ff:lJ-W'U£ ti 'Ufl1 ':iiJfl11:lJfffJ~ fl ~ fJ..:!':i~1111..:1U'U'Uin fll ':i1J~~ 'U<UW'll'l
u u

'IJfJ'I~<u~~'U<uw'lnti'Uflw "'flllW~'UfJ..:I~l~<U~fl'U<UW'll'l 'iI~111l,rm~<U~fl'U<UW'll'liJfl1l:lJl'lf.l , 'iI, 'UU'U'Uq,r v q cu u cu tI

in fll':i U~fl 'U<UW'll'l'UfJ..:!~<U~fl ')J1J'W'll'l:lJ1flfl11fl1 ':i1,jiJ fl1l:lJ fff.l~ fl ~ fJ..:!ti'U
u ~ u

u'U'Um1~~tl14 U'U'U '~uti u'U'Um1~~ulU'U'Uff,r'Uff'4'U U'U'U~..:!fll':i U'U'U
, 0 d , 91.::1" ~ rI QI ~

2J~fl11:lJfflt':i'il'UfJ~~1'U Ut'l~U'U'U 11:lJff1'Un:lJ~11JU'U1fl~'Uf.l..:!UJ1ff (House)fllty'il'Ul 'illJVI':i lVll.l
t QI 11 tI ddl,Q

(2539 : 208) l'l'U11 fll':i':i'U1 'UfJ~fJl'i11':il.ll'lr.Jl'U1t'lVl:lJ~fJl'lq~fl':i':i1Jfll':iUff~HfJfJfl'UfJ..:I

9/", '" '" d I "'l.l 1 'I <ot '" ••• 9/0:: "'l
f;f'U..:Ifl'U'Uty'll'lV1fJ~t11'UfJ'U'U11tlJtl1l'l':i1:lJ :lJ':i~PI'Ufllmff~~l'lq~m':i:lJf;f'U1Vl~ 4 U'U'U flfJ

l'lf)~m':i:lJ~tllU'U'Uff,r'Uff'U'U l'lf)~m':i:lJH'tllU'U'U~ ~fll':i l'lf)~m ':i:lJH'tl1U'U'U,j~fl1lmht~'iI1 'U"1 cu q ") cu 111 IV q

'11'U tm~l'lq~m':i:lJ~tl1u'U'Uiiff1'Ui1:lJ lP10':i~~'U fllmff~.:IfJfJfl'UfJ~U~t'l~U'U'Ul'lfJ'1 ti'U U~.. "4 0 "d 'QI f i1QI Q.I QI ll!t .c!i 1lJ ..• '
t:lJfJ'U1:lJltWflfl'J:lJm:lJfl1t'il t'l0 Cx) 'UfJ~U~t'l~ 'il 'U'Ul'l'U11 fj'U..:!fl'U'Uty'll'lt11'UfJ'U'UllJU ff~.:I

.c::t. Yo QI t!I Q 'jIo I 0 d
l'lq~m':i:lJfj'U lU 'U'Uff'U'Uff'4'U ".!..:Iq'PI Ut'l~':ifJ~t'l.:l:lJl flfJ l'l q~m ':i:lJf;f'U1U'U'U1.I~fl11:lJff1t':i'iI

V1q~m':i:lJ~tl1u 'U'U~..:!fll':i Ut'l~l'lq~m ':i:lJ~tllt t'U'U' M'iiff1'U i11J~1:lJii1~'U
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-=lI d\ d\ .1"" ••••• IV -=lI :, Ji
fllnl'W~'Wtl &;) IUfl11U{)1Jf)~1'U'Utl~fl31~~1Jfl11ftfl'tJl'UU'WU!,1'U

flll1Jff~'Wtl191ufl11tJallil~ lU1~~1J'UtlU .,
'illtlfll'iffmm·jcH1'W'll'fl-1 'il1rWHU ll'VIWiUtucill~ (2538: 99) 'Vl1J11'n-11'W

m'VlnlJUCl~tl~lJm~ff'fl'W1'1f1ff1~fU fil'i~fft)'W1'1f1:j$'Vlijfil11lJ~-1'Vlt)1'ill 'Wfll'ill fiU91-11'W'i~~1JlrtlfJ
q ~~ u ~~ ~

~ jJ Q.I ~Q.I OJ rI ~ ,J , GJ.,...c::t ,.
G))'-1fffJ~filCl~Ntl1Jflli1'i1(1'lltH'i~'W1 'VlUl'Vl1'W'If(2536: 125) 'VI'Vl1Jl1m t'W tH&'i(l'W'\Wl(l tfJfllff'VIl-1

OJ

<!/ '" <!/ 'I 'I •I"""''''' 'I ~ ~ ~ 'I 0 ,~"" '" '"fll'Hffl'tJ llJ fil11lJ'Vl -1'VlfJ t'il t'W tlUll {I1J;j -11'Wt 'W~1'Wfil11lJ f11I'll 'W1 t'W mu '11'W-1~ 1'W&"1W~ fJ'W'11'i t)
• I "i ••• d ,l 'I ~ 0'''' ~

~Clll'i ~ t(l'lf'W'VI&flt)tlClUCl~t 'W~1'Wfffll'Vlfll'i'Vll-11'Wt)fJ1'W'i~~1J'WfJ(IOJ OJ

flll1Jff~'Wtl19lufl11tJatWi ~lU1~~1JtJ lUfla H

'illtlfll'ifftl'tJl~Cl-11'W'llfJ-1 'il111iHU llCVIWiuwcill;j (2538: 99) 'Vl1J11fil'i,

~ ••• '" <!/ 'I 'I .1""•.•'" ''I "'.1 ..k ~ •.•
I!;iff'W1Jff'4'Wfll'ifft)'WlJfil11lJ'Vl-1'Wt)t'il t'W fll'i ll{l1J;j-1 1'WfJ~ t 'W'i~~1Jll1'W tlCl1-1 G))'-1fft)~filClfJ-1tl1J

fllifffl'tJ1'llfJ-1 ffTjiW .tl911W'lf6 (2541 : 53) .u'1'i1'1ffll'iff-1n~,h,rm1'Wtlcr~fl'i~'VI'il-1fftl'tJ1nfll'i• OJ

1'Wffl'WtlClH ffl'W1'I1qjijfil11lJ~-1'VlfJ1'ill 'Wtll1tlijU91-11'W1'W'i~~1Jtl1'WtlClN &m~tll'ifftl'tJ1'll'fl-11'W

oMfJ uCllm'il~qp~fi' (2542: 88-89) 'W1J11 fillffCltl~ijfill1lJ.w-1'Vlt) hl 'Wtll1tlijU91-11'Wl'W~1'W

, .1 'i •.. ~ ~ 0 ~ ~ ~ 'I ~ d
fil1~fJ1JU'VI'WUCl~~Clll'i~tfJ'If'W~1'Wff.tl1'VlU1~ClfJlJfll'i'VIN1'W ~1'W'fl11lJflll'11'W 1 t'W 'I1'W1'V1fllH1'W

~l'Wfll'i '~i'1Jfll'i(lfJlJi'1JU1JOt) UCl~~lUfflJq'VIn~Cll 'WtllHl1-1 1'W 1~Wijfill1lJ.w-1'WfJ1 'iI'i~~1Jtl1'W

<!/ .1 '" , "i "'.1 <!/ ~ d
tlClH UCl~~Cltll'ifftl'tJ1'llfJ-1 1,l'tJ'i1 f!1l;j1'W'Y.!(2535: 103) 'VflJ11fill tH&'ifJ'Wll'i~t1lJfffl'tJ1'V1fJ-1'Y1

ti'W~l'i ff-1n~,hum1'Wtl'i~t1lJfftl'tJl<U-1'111~tllty'ilU1,l~ iifil11lJ.w-1V4fJi'ill 'Wtll'itlijU91-11'W~1'W

&~w~t)'W ~ 1'Wfffll'Wfll'i ViNl'W mil 'W'i~~1Jtl1'W tlClN
OJ

flll1Jff~'Wtl191uflntJatWi~lu1~~1J\l ~
.:S dQ.l ~ 'Q,.f

'il1tl~Clfll'ifffl'tJl'llfJ-1 ff'ii'lf &fl;j&lJfJ-1 (2537: 75) 'W1Jl1 mmff1fflJfil'i• OJ

.s 'i '" '" <!/ i 'I • I '" •.•'" i ... ..k ~ •.• .s
fll'ifffl'tJ1'WfJtl t H &'ifJ'WlJfil11lJ'W-1'WfJ'iIt 'Wfll'ill{l1J;j-11'W U'i ~~1J\1 -1 G))'-1fffJ~filClfJ-1fl1J~Clfll'ifffl'tJ1

....t A ~ f 1 .c::t •••• .:9 rp.J Q.I 4::l ~ G1
'llfJ"I1,l'tJi1 fJll;j1'W'YJ (2535: 103) 'VI'Vl1J11filltH&'ifJ'Wll'i~t1lJfftl'tJ1'V1~N'VItl'W~1'ilJfil11lJ'W-1V4fJt'il

i "'...'" 'I •.. 'I ~ '" d 0 ~ ./ 'i •..,l
'Wfll'itl{l1J~-11'Wt 'W'i~~1JlJ1tl t 'W~1'WCltl'tJW~"I1'W'VI'VIl~1'W~Clll'i~tfJ'If'W&flt)t!Cl

1IJ iI • Go' 0'
Wofford and liska, (1993 : 857-876) t~&~fJU'W'i~Cl'illt1l'iff-1&m1~'I1 (Meta-

oJ ,

Analysis) -11'W1<UfJ~lU1U 120 ~'W Vi1~Vi1fll'i'VI~fffJ1J'VIq'tJauf'W'VIN-r1l1'11lJ1(1 -11'W1<UfJffl'Wimy

~ "i ~ <!/ '" ~ 0 .d 0 'I ~'" • ~ "i 0'" 'I ~ •.• 'I~
t'lfl'tJ1 t~m'W'Wm'Wq;jm'ilJl!;i'W1'V1'V1ltmtl~~MltJl!;i;j1lJ t~(ltll'iU'W~'Wl ff'W1Jff'4'W miN1Cl fllfJ t;j

tI • .d,:::" QI 'jJ Q.I GJ' i oGJjJ.e. .e:i GI ~
fftll'Wt1l'iW;j1-1"l ~Cl'VI&fl~tl1Jl!;i;jllJlJtllJfJ-1tUU-1'llt)-1tll'i~-1 'iI t1l'i'VI1 t'l1&fl~fil11lJ'W-1'WfJt'il G))'-1;j1lJ

iI • 'JI JJ

'VIq'tJaiifftll'Wt1lnuVitl~ldii-1,r'W House and Mitchell (1974) hi1~:j$oM~ &~fJ-1Uflu,j-1112 fl~lJ

flcllJfifJ 1) filWcrtl'tJW~'llfJ-1fffll'WU1~~fllJ (Characteristics of environment) UCl~ 2) filWcrtl'tJtu~.~ .. . .
)I . -IQ.lq Id .:9 Q.I I jJ GJ dt

'llfJ-1~;jllJ(Characteristics of subordinates) Ull;j1'V1'Vl1J11lJfll'ifff1mtl'Wt)m-1tl1N'll11~ tU&'it)-1
OJ

filWcrtl'tJ W~'ll fJH 1'W &'If'W1filH ff~ H'll fJH 1'W fil11lJfilCllJ&fil~ fll 'W-11'W fill1lJ&1j'WVff'i ~'llfJH1'W••
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'Ufl'Ut'U~'UfN.:!lt.1lrJt.I~t.I ff1t.11t.lflW"'fl'llW~'U fl.:!~~11J,jm)~lUt.l1t.It~ fl.:!f1111JtrJt.Iijff':i~ f1111JUV1J
• OJ

1ml1t.1111(authoritarianism) ffm.lfll~ (ability) U'1~f1111Jt~mllt.llllUM.:!~t.I(locus of control) U'1~

~1J':h.:!lt.11~tJff1V1'\1tYlI~1,*UU'u1~~q~m'i1J~'\hu1J1J LBDQ ( Ohio Sate Leader Behavior

Description Questionnaire)
" .

Romeo,Cathy Caeter (1992) ti1l'\11.lltJ'Ufl.:!fll':ifffl'lllUrWf)fffl'lllfl.:! f1111J~H

""" _'i 1 ~ ~ "'''''', "''''1 "" "0'1'Ufl.:!VIq'll t}tfft.l mHlJ 1'\11J1tJ f1Vf/fl'llltl.:!f1111Jff1J~t.l1i':i~'H11.:!fll':i a.l~ &t.I~q ~m':i 1J'Uf).:!fjt.l1&t.I
, -4 OJ q i/o ll:!I':"

'\1t.11tJ.:!lt.1m.:!fll':ifffl'll1~tJ11J1'1'Uf).:!':ii~q~fln1Jfjt.l14 U1J1J'Ufl.:!House(f1f) U1J1Jff.:!fll':iU1J1J

ffU1Jff'4t.1 U1J1Jijff1t.1~11JU'1~U1J1J~.:!f111mhl~1I'Uf).:!.:!1t.1) ff1t.1~1U1I':i1If 1Jt1lgtJt.I(Moderating

variables) ~t~f)fl 1~Ufi 1m .:!ff11,:!'Uf).:!.:!1t.1f1111J~fl.:!fll':i~1trJt.lt'~f)N'1ff1JqVli'Ufl.:!~~ 11Jf1111J

f1'11Jtflifl1t.l1JVl1JlVlfl111JfI1~'H1.:!U1J1J~1 (t~ 1Jfl111J~V1t.ll1Jl~m~1JN'1fll':i1lfi,j~.:!lt.1) U'1~f1111J

fI1~l'H1.:!U1J1J~2 (t~1JN'1fl1':i1lfi,j~~lt.11f1vl M':i1.:!1'1 )n1Jfl111J~.:!l"Wh 1'\.H1t.1U'1~f1111JfI1f1'H1.:!

~ ~ "'1 ~91 ~ fI j) gJ 4 v: Q,I

VI.:!2 U1J1J1tm1~11 f1tJ&6Jffll':i11m1~'Hlfft.lVlHhfll':itlfltlf)tJ~'I1t~f)1I~l'Ht.l1'Ht.lfl (beta weights)
Cl tlQI •.•1 ~ e:t j/ Glj/ Cl .{ .c!i dllJ'JI Q.I Q~Q

1tm1~'Hff:lJu':i~ffVl1i'Uf).:!tfft.lVlHU'1~ &'lffll':i1tm 1~'Hf1111Jl'H1Jf)t.IN'1VI&fI fft.l1Jff'4 t.IVIq'll t} t.ll'VW.:!
" .

1JHff1t.11VhUt.l~.:!ijfll':itlfitff1ii'i1tll:lJfll':i1~mt(l~ff1J1J~i1t.1 fl1':i1~tJ U'1~1~~fll'i't.I~1J\liu 1fft.llll

fifl f111mYmit.ll1 t.If1111JfI1f1'H1.:!U1J1J~2 ~1~f)11trlfl~fl.:!fll':i t~1JN'1Nil~'Uf).:!~m1JV111f1tJfll':i
OJ

t~1J':i1.:!1'11fI tJ~1111t i'Jt.If111mymit.ll ~mr11n t.I t~ ':il~fll ':it~1J N'1Nil~ ~t.In mi 1U1I':i~1t.1f1111J~.:!

~ flll1 (flln1 H 1t.1~1~fl1JUVlt.I 1f) fll ff1 t.Ifll ':i1~ f11fl1':iff.:!t ff11JU'1~Umff U'1~.:!1t.11fI vvi'11tI)
" " .

~.:!Ut.I ~1 ~tJ~.:!lfft.lflUt.IdnJ 111~1~V11fl1':i1~V1t.l1J1J1Jf).:!'Ufl.:!VIq'll ~ ul t.Itif).:! 'Ufl.:!~q~fln 1J.t1l1~.

~'\.h~ijN'1m~Vl11I9lf)f1111J~.:!~fll1l1t.lm.htJ.:!lt.1I9l1.:!"I9lfllt1

bJ"~ ~ "" "0"""Hemphrey .JamesPickens.(l99l) &f1f/fl'llltl.:!~q~m':i1J.fll1~fjt.ll'Ufl.:!f.f11':i'\11':i

Vl1.:!fll':i~tJ1111'1N'1Nil~m.:!1'lf1fll':i U'1~f1111JtrJt.l1'lf1:jf~'Uf)':!Uflfll':i fffl'lll'VW1111'1 1f1vffm:n

f1111Jff1J~t.I£tI ~ff1J~t.I £U'1~f1111JU~fl~ 1.:!':i~ 'H11.:!fl~1Jti11'H1J1tJ'Uf).:!fl1':ifffl'll11~ f)11~lilt.l O.:!
~ 910 Q 91 dl QJ fjJ Q ~

'Viq~m ':i1Jfl11~f.ft.l1'Ufl.:!f1W11f1V1Hfl1t.1fll':ifffl'lll~Vl1J 1'1~l1Jfln ':i11~U'1~flll fl1':iN'1N'1~VIH

16Jf1fll':iU'1~~lUtJ1JVlH1'lf1;'Vi1~f)-ri1l1':iWlfl.:!f1111Jffmit.lltm~1Ififfmit.ll (Interaction) ':i~'\11H

~1UtI':iI9lH" U'1~~m.!'1~lt.1t1':i~'lf1m~lrJt.I~1flVH1~V l'lft.l ':i~~1Jfll':ifffl'lllU'1~ff1'U 1~ 1111ij. "
i'i1tll1Jfl1':i1~tJ5 fl1tll1J U'1~ff1J1J~i1t.14 ~f) Vlq'll~\lil,ftrJt.I~t.I!lt.1'Ufl.:!fll':i1~tJijVlq'll~fll1~~ih

" "" '" "~11Jfftl1t.1fllHU'UtH Hersey U'1~ Blanchard Vlq'llt} Path-goal 'Uf).:!House U'1~ Vlq'llt}VlHfl1t.1

"" '" .9 ~ '"':i~1J11':i1'b'fll':iU11111'lf1'b''ViC)j'.:!t11t.1Vlq'll t}'Uf).:!Mintzberg

11i~ltUt.I fll':i ti'Jt.I.:!1t.11~tJUUU'Vi':i':iWt.l1f)n1.l1V 'H1f1111Jffmit.ll ~1flVH fif)

'" ~ .9 1 "" .9 ''I ' ""t.lflfffl'll1'ViVl1Jl'1C)j'.:!1Jl1l1fl Ht':i tJt.I'ViVl1Jl'1C)j',:!f)~ &t.lff1.llfl1J~tJ11Jl'1U'H.:!6Jf1~(National League

'I "" 'I""; 1 ~" "'''for Nursing) &t.IUtll.lflt1J ':ifll &~ VItW fl f1tJfIW~fl n 1Jfll H2f11Jfffl'll1f11'i t t.Ifl ':i (the Carnegie
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Comission on Higher Education) t~tlfl1J1 17 UM~~1f158 UM~til6f1 hU.lfl11~lJ '~\rflflnffmn

, "'~I .•••.."',,'" '" <II •.• d "" •..
l'Wl'lJ1~ 171 fI'\..lU~~ff~U1.11.HY61.Hll1J't1Htu11:lUW t~11.1fI~1.1fI'\..lU~~fflJ\l·HU'VI6't1~~1tfl11~'I1
o c:.QI '.::t. QI QI 0' I Q (V 0 QI c:..ct. 0 QI 'CV 0'

~lU1U 85% N~f1n1~tI'VI1.111lJfl111Jff1J-v.'\..l1i6t1H1JUtlfflf1t1.l't1HfftWI~1'\..l1U28 fl11lJfflJ-v.U1i
u

1~wm'VI1~lu3 mi1J -v.q~f1nll~':h '~uti f1~1J~':hu1.1mi~fI11 (instrumental) U1.11.1ffirl.Hyt~'\..l
..• ' ,

(Supportive) U~~U1.11.11Jff1'\..lnlJ(participative)

Kennerly ,Susan Marie (1988) fffl1:l1t~6~ fI11fffl1:l1f111lJff1J'ti'\..l1h~wh~
~ ~o d Q.I j/QI QI Q,I Q.I ...•• 0' ~

'VIq\9lm11Jfll1~~U 1't1t161J11.1'tJ6~~1.1~fl1.11.1ty'lflf!W~f11:lW~1.1l~ul~ f111'tJ6~6~flfI11 U~~fl111J'VI~

'VI6 ,,, 1U~lU 'tJ6~'VItl11.11~, '\..l'l1'W1t1~lU -r\PHJ1h~ff~ri'fI11 fffl1:l1tr1m11 fl111Jff1J'ti'U'fin:w.h~

~ v 0 Q.I 3J QI rI ~, '" ~ 1
'VIq\9lm11Jm1~~Ul IPll1JfI1n1.1~~f11:lW~'tJ6~6~flfI11U~~fl111J-v.~'VI6"'tJ6~Uflfffl1:l1-v.fJ11.1l~U
Q Q.I ol::io ClQl" Il!!I

1't1t11~tI'VItI11.11~mfl'jfUlJfI1fl11JfI111~tI3 'tJ6fl6

1. 6~hfi6f111lJiYlJ.yrU1i1~'I1'h~fl111J~~'VI61"'tJ6~'VItl11.11~, U'l''I111t1~lUU~~fI11.,
QI Q 3J 0 QI CloC:l,

tl61J11.1-v.qlPlm11Jm1:::~Ul't1~2 1J1Pl

"'.<!l "'''' •.• , ~ '11 '"2. 6::: t1f16f1111Jff1J'VIU1i1:::'VnHfl111J-v.~'VI6t~ unu U~~fJW~f11:lW~'tJ6~
G' j/ i jJ f , , ~

6.:JflfI11~lU'tJU1~ tflHff11.:J fI11Pl61.1U't1UU~:::flliJ1t1f1116U'l

'" <II '" "' •.• , ~ ii'3. m: t1f16f1111Jff1J'VI'\..ln~'I11Hfl111J-v.~'VI6"'tJ6~'VItI11.11~U'l1U1t1~1'WU~~fI11

tJ61Ji'1.11'W'VIfl~ fI 'j11Jm1:::~Ul'tJ~N~,j~rlmjfl/'lfltm:::fI W~f11:lW:::'tJ6~6~ri'f1110' cu cu 1;)~ III


