
•
1J'nn 1

o
'lJ't1 'U 1

tl'l fl fl11 rJU l1U1 tJ l1it'! 'Utl 'Iif'! tl1J~ 111J Itl1 ff 1J1;t fll ~ 11J1tJ 0U~ '11U1;4tl1 11' 1J11 'l
QI •••• 0' tI d ~ '" 1 JlQ ...1 Cll ClIo Q ClIo •• tI.d1'" qll1:: ff'l tl'Utl '1tl'1tlfl 'H'IA'I 1 l11Jll 1:: ff'VI1itll'Vflll1::tJ 1:: ff'VI1HHlfll111tl tltl '1tlflHI ff11J1HI

vhI'UU'I1U '~ri11~llA 11Jlf1m1J1V N'lhlrJU ~NfltJ1::fltl1J~rilflW1u flU 1Jil111 nu 1UtHflf11 tl'lflm
~ u

...1 0 d 4 JJ 1 0 Q ~ QI cI 0 Q,I d 4 910 JI tI 1'"~::111::ff1Jtl1UJff11'i1ll1'itlfl1Jll1fl1 UfllHl1lUU'I1U uu iJllVV'VIff1tlty'VIq'Vltltl~'U1t:mHtlm Vl Vl

~111~ijU 'i:: ff'VIifll'Vf~tf 'Ifll1lll1:: 1~u'VIi'Vfl1~tl~11'i',j 'Ifl1JUty'lf11'Ifuo,j~ '11U Al1tlVlllUli 1nllm 'i 1J

I 1 0' 1'" d , ,.1' "" '" '1 '" " " 0' 1 llJ"'" dllJ I~lFI utl'ltlm l1ff1IH'll11'1 11 VlVl1VVlUA U'VIH~HflU'U11J(J1tl'ltlm VllVl~U1'V1l1J
...1 ClIo Q d "I' ~ 1SlQ ~ 'JJ1 "tJJ QI QI 1 'J1 4 ~ QloQ 0;"

1J1::ff'VI1ifll'Vffl'il:: l1Jff11J1'i(Jff'1fll'i 1m:: 'lftl'VI1i'Vfl1Atl~A1J'ltl1J1Jty'lf1 l1l'lftl~ '1lll1::U!l1JAA11Jtl1ff'l

,~ ci1f lVV'lI~U fluVi1l11lJ'U1WUl1:: th~'111l'Utl '1N'1I'i'U'Ifl1JUW'lfl~1j~tlN'lh ~'1lrJUNfl'ti11 11' fll'i
f.J " U "

.,'" "'''' " I 1 0'.1 "l1!11JA'I1UVllU~VI"1U tl'ltlm ll'i ::ff1Jtl111Jfl11ll1fl1
" , • f

~nru fll'ifYf11:110'lllU1flVl~H"1lnlJ1n1J~f1'l:ltU::'Utl'ltl11::~111 \l'ltrJu ff~l1V11~UUl1::

sli ~ '" d. '" ~. "''' '" 0' d " • 11I.1.1 0'1 " '"111U11V\HI'VIff1fHYV'Iff1l1 'i 1Jfj1J1l1 U '11U 'Utl'ltl '1tlm flll::~ tl ~U 1 ll1l1 'i ::~flA 'lf1l1111::O'11fl1J
0' '1"Q d f Q iJq 101 dJ'o ,

O'tllU fll1 WUl1::'VIl l1lf1Vlfll1ItJflUUIIUfl'l~tl 'Vfq~m 'i 11'Utl.:J~m l111 U flflllW:: 'VIltltltllU 1tJAtlfll1

tJOmi ~lU ~ijtJ'J:: ff'VIifll'Vflmnh:: ffl'liNfl~ tltl'lfl fll11 11'lJlfl~q'Vl
tI 4' ••I " .!f 4 ..... 'J1 Q.I QI QI • QI iJ

tl.:Jtlml11 tll1U1tJ.:J1UV::ll'J::fltl1JVl1tJ1Jtltlfl 2 H1tJtltl H1tJfj1J'ltl1J1Jty'lf1 l11 tll11l1U1

'" ~I oJ ••• ~I "1"'" '" '" 1 d~I "'" '" '" • "d!ill'" ~ 0' 1"llfl::tl flH1lJl1U '1tltlH1tJ~ ~ 1J'Itl1J1Jty'lf1 VltJl'Il'lltJ~1J'ltl1J1Jty 'lf1ml1Ull'111JUfjU 1. U tl.:Jtlm l1

.1 • d ••• " ~ ". 1 '" I "d I • ,111::O'1Jtl111JO'l11Vl11tltl1111fl1JIl1l11 fll1rlf11l1111J1Jtl11::fjU1 U UVl'"lJ'Il'UU l'IV::111ll1~N1l11l'11 11

N'1l11JHtlU ijtJ 'J:: ffl'li fll'V11u'UW::~1JHtlU ,JJijtJ'J:: ff'VIifl1'Vf llU 1flVlll1fl"1 \l'lJJ'Il11~W iTfllltU::~~ .. ~

\l1lrJU'Utl.:J~1119itl1JlllU1flVl~O'tl.:J~I1.l~vu' tJ~'1fYfl1l1'Vfq~m 'i 1J~111111flfl'hfl11fYfl'tlltJW~fl'tIW::
Q ~t!!l ~ Q QI 4, , d' 1" 0 Q Q.

llU 1tlVlUll'll1JU fllnv m'Vf6A11Vl1111l111~lm::'i1Vl1::muVl'"1'1G')'U6.:Jfl1'i 'lfUlU 1'illll1::Ul'I1i'Vfl1'U6'1

~1l1 ll~ fll'i i,j'm~tJ1n1JtJw ~ f1'lHU::'Vfq~m111~1llUl1::ihu 1V~1l1i1tlUV::~11ll1l111'Vf'il::Nl1~ '~'JJ

" Q QI d 1 tI JJ 0 rid 1"'"tl.:Jlff'Utl.:J11llfl::Nl1lflVlvlflfll'itJ'i1JttJflUU U O'tll'Ufll 'iWIl1J1Jfll1:: NU 1~11JO'tl1Ufl11 tUV~ Vl11Jfll'i~
QI ~ 'j/ QI ~ .d <Q ~

'VfWlUl'UU111(Bryman, 1992, tlHVlfl flltYVUl llum ll'W. 2539: l) CJf'lIlU1tlVl'VfU!,lU'Utl.:J
d J/ 0 .I 4 Q dl ..•1 Q Clr, "o.J 1 Q,I

fll'i fYfl1l1tl11::fjUlA 11JO'tllUfll'i W tl tl fll1'VfV1'iW1(J~l1'i::O''VI1iNfl'UU'1111J1Jfl11::fjU1'UU tlQfl1J
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"fl1111VWlln.n~'1~'ldH1Jfl nflfl1'W 1111~VU1~fl'i'i1l1l6~4'\.h 1111~i1111J'1~n.JtYfllU fll'1 W9iH"1 ~~l! 1..1

.dl 111td "0 .dlCld
'H lllllU1J1Jfl11~fjU1V1?1V1lf?l(Hoy and Miskel, 1991 : 270)

fl1111fflll;U;1I 6 ~111J1Jfll1~41.i1fl1Jfl1111ff~'W61~11..1 fl11 1J6,j~ ~lU fl111V1Q'tJafl11~
3J 0 Q cid lQ 11)91"1 JI 'Q.I'" .cI !J! , _If rI 4 e'
fjU1I'11'~lHl1Ufll'1 WVl61i1J1Ul1l?l6UH'II'?lI~Ufl6 Vlq'tJt)ltI'U VlH\1lu1'11111U1I6~lg1tYl1l1~1I'11'1l111

(Luthans.1995:352-353;Citing House and Mitchell.1974:81-97 ) ~':lIrJUVlqlJa~n1J'i111iJ~~u
" ci4 0 4 .d ci bJ Jld Q oldi c. JJ 0 , • d

?l1UtYfllUfll'1W VlU11J1'W~1'1W11J1flVllf?l C)f'll?l1Jfll'1'W~l'1W10'l'WQflfl'i'1l1fjU1II1J1JIPlH"111~~1J

~\m~6fl111Jff'l'W61~1Ufl1'iViH1U1I6'14MU-3fl1JUty'll'16tiHh,j'H (Hoy and Miskel, 2001 : 407)

J/ 0 1 " ~.M "'''.1 d d ~.J '" '" 1 ~ llJ.I• ••U6fl~lflfl11~NU 1 U6'1flfl'iU'11u~~U6flu'1~'I1U~C)f-3I1JU VlU61J'11JflU ?lUVl1m111J••
fl111Jlhflty~6fl1'i~lIiiU-31U1I6-36-3flfl'i ti6 fl1111ff~'W61~1Ufll'11J6u~nu (Job Satisfaction) 11tH

, ., II

41~U-3ti 1Juty')n1J6U~'l1'\.r 1\16Vl-3l~ 1J1~lIfl~ I~1Jfl111Jff11J1'10 \PI11J\14u-3 ti 1JUty'll'lff -3fll'1 l! 1..1 rbu

'I1d-3lrJUNl1111~lflfl111Jff-3'W 6 1~11..1 fl1'11J6U~-31U 1'W'11::lrl641~ U'Ifl1JUty'll'lff-3'W6 1~11..1fl1'1
" .

t16U~-31uul(1~::11 ~Nl111Jtifll'11J6u~ nu 1?lui ~1~1J6U~-31U6VHI~ 11\1jj 1J'I:: aVli fl1'W ti 6 Vil-31U
11 '" 1 .c::l .: ~.A '01 , q , a A d Go' cv 0 IIl1JiI
?l1Ufl1111ffllfl1 ~ lIfll'1 16mYJ6IN6UNflU11..1 'I1l1flW~ 1101'I'll'1U1'I11161fl6fll1C)f-3flUUfI~flUVl11'11l?l....
-31u~jjfltu fl1W\1-3 11..1VlHfl '1'1,j'11l'l11fl41~,j~ti 1JUty'll'lijfl1111ffnw 1~11..1fll'1 1J6U~-31U~ n~11'1Nl1

1'lfln?ltlfl1 1fll '1111?1~lU1.h:lU jjfl1111111uurli 111..1 fll'1 1J6,j~'11U fl?l1611?11611illU1JI~6U 1111'111..1

Nfl1I6'1fll'1 1J6u~ '111..1jjflW fl1W1I6'1'111..1~ l~,m ff?l~' 'lfll1u i1fl1111~'1'W61 ~1 1..1 fl11 1J6u~ -31ulflu

lfl~6'1,j'l:lffl'l1J'1~aVlifl1'l'f1l6'1fll'11J6u~ nu 6VH'I1d -3116'1'l1fl"1 'I11l1U'I1U
" ..

~'1l!u 9-3flri11 '~i1fl1111ff'lW6 1~1ufll'11J6,j~~lUlrJU a ~~llflu\li41Ji'l1U 'l1m::~1J

cS J/ .1 ~ 1 J/"1" cS l' .1'" "'''' ~ dl dl'W-3ff'1Hl1l1~u~fll"f-3 '1111U6-3flfl'i l'W'11~fl111JW'l"'W ~ Ufll'1ug1JIPl-31Ul1JUl'l1116UfJtyU~'I1'16

..r11~1I6~fll'IViH1u6vHij1J'1~aVlifl1'W (61Ut lfl1i'i'ill. 2522:212)

thl! fl-31UtfllJlPl1~-3'111?1lrJU111U'1l'11'fll'111..1 '1~~1Jfl ijtl1fl1l 6-3fl'i1111'1ltYilIfll1lfllJ\PI1 ~•.
•• • ~ QJQ .J Cll d • Cll Q rI.4 GI 11"1 ~ 1 GI QI QI "I JJ
ug1JIPl'llUfl-31'11'lfll'1 C)f-3ff11Jl'10?llIUUfllnlfl11~'I1lW6WmU1Ul1:::Utll1lUty'l11 U'1~?l1J~~'I11?1l?l

l?1Ufh'l1u?l1JVl1J1V1'11U'l~'I1~flH3 1~6-3thtity ti6 (1) 11-3lff111Ul1~~\lJ/U11fl'tJ\PI'1m6-3flfl'itfllJfl'1fl'i

1111~1ff1'11n~'I1l1'11'U(2) 11-3Iff; 1I11l1~1J'I~ff1U '11Url1UVl6?1fl1111f~lU fll'iNnfl fll'1 ~?lfll'1 Nl1NnlPl-W'll'

1J'1~1J~1Jf1ffIPl1(3) 11111J6u9i-31U ffl!1Jff'\.lU Ul1~fhfl1Jfl111J6u~~lU1ItNlhl!fl-31UlfllJ\PIHhltl6

l?1uu,j-31flHtYf1'lfll'11J1'111'I66mfJu 2 r:hu 2 fl~lI ti6 ~lU1J1'111'1..t1'1J ~lUfJVl1ii'l'lff\PI1Ul1~

tY1'1ffUIVli'l'fl~ 1111~lffi lIUl1~~\lJ/U1lfllJfl '1fl'i Ul1~fl~1111-3Iff111fll'1 NnlPlUl1:::~?lfll'1Nl1Nnfl fl11u,j~
" .

tf1Ufll 'I1J1'I11'i'i 1'll'fll1ii~-31If dn!fH1U Ifl1:l\PI'1~-3'111?11flu 'I11l1U-31U'1~~1J1Jijfl1fl \1ijfl1111a ff'1~

1 0 '" '" lJ/ J/ '" .M J/ "1..1 fll1 flI'll U?Im61Jfl 1'11J'1'111'1~?Ifll'1 '11ff6?1fl f16-3fl1Jfftl1'Wuty 'I11fl1111fl6-3fll1 Ul1~fffllUfll'1 tu

1uli'6-3aU fl116?1~UI~6 1lfln?lfl1111n?l'l1 ~u11..1fl11~hliiu fll 'Ifl111fl'i 61Jfll'1 1J1'111'1'I1'11'fl111111..1

tlijtl1fluU11'l1li1l6-31i1J111 (UU1V11-3fll'11J1'111'i'i1'11'fll'1mll11~lffillfll'Ilfl1:l1Pl'I 'W.i'l'.2547-2550: 5)....
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, Cl d 10 QI Q.I QI cI £II' ~ d
'W~~~'\'1F-11'W1l1ffl'WfHl'W 1fl'i'Jm ~~'WJ~1'/'W~~m tJ flllJ 'W1'/'W1tJ~1'W1'/'W~'\'1tJ1~ff'UtI ru1'/11'Wfl11

"
~ jlo tI d ..::!to '" 0 '" '" '" , '"'U11'/lH 1\J rj\J l'U~~~~flfl 1~~fl11 'Vl~1HU1 1'/fl111l fflfl f\1 \J~ 1\Jfl n 'Vl\PJl\J1'lJflfl-cl \J1:: ~ 'U

91 QI QI QI 1 iI QI QI GI , QI QI 91 0 Q.I ~ ~ 'j/ Q.I Q.I GI QI ~ dd
rjU~fl'U'Uf\1'1fl~vm 'Vll::rj'U~fl'U'Uf\1'111\J'j::fl'U1'/11'/Ulff1\J ml\J CJl'~11l\Jrj'U~fl'U'Uf\1'1111::fl'U~\J'\'111

fl111lff1l1~\J~1m~;r~ti'U~tJ~u9i ~l\JlJlfl~ f{fl 1~~, M'l1jUU'U'U~UH~~Uri~,~ u~fi UUty'l11, M'fl111l
., ..

ff\J' ~, \Ji11H'1~,r ~tl'U,rru'l11l'i ~, \J11~~~1\JU-cl::li~H ~h\Jil1 v~11fuw ~fl111lflfl1 if\J 'U~~.. "
~, ~U~tl'UUf\1'111n!'Wfll1ihh\Ji11l' \Jfl1'jtJ ~U9i~l\J 1m~' ,*mrfl1J1.fl'Wffll~\J~' \Jfl11tJ~U9i~1'W

~ ••• " ~" .1"""''''' '" '"1''''' '" '" 0 ,""1"'" '" '"~::llJ\Jfll11ff'jllff1Hfl111l'Vl~'Vl~ ~ \Jfll'jlJ{)'U~~l\J l1Uflrj ~'U~fl'U'Uf\1'1f1'\'11l1rj ~'U~fl'U'Uty'l11
...1~ Q,lQ iI cI , ol!!:I .A!!f 9.1 •• I..:!to QlQ I d 0 QI QI 0 ., "

lJ{)'U~~1\Jfl1tJfl111l1~1l ~ 1m::fl'j':::~~1~1'WlJ{I'U~~lmWl~1~1lfl1-cl~fl111lfflmHl tl\J ~~'\'1111
0' 0 d 1 d rI ~ d f I 910 ='t Cl

~~f1fl'j'tJ1::ff'UF-I-clff111~\J'\'1f{fl(ffll'Vl~'i'J1fl'i'Jllff\J 2521: 7) '\'1fl-cl1111rj'WlllJ\J~ ~fl1~tJ'j~'\'1tJ'U~~

,,~ . '" '"~~fI fl'j'U-cl::1lJ\J~~111lU1'/~'Vl-cl~'U~~'lJfl fl-cl \Jtl ~f1fl'j'

A ~ " 0 91 Q.I QI Q.I d ~. " ~ '"
2.1 1'Vlfll'ffl'141U'U'Ufl11::rjUl'U~~rj'U~f1'U'Uf\1'111'\'11lJ\J~~ \JlJ~~'U\J

2.2 1~~fffl'1411~~Ufl111l~~'Vl~'~, \Jfll'jtJ ~u9i~1\J'U~~'lJfI-cl1m1\Jff ~fifl

~hu fl~lWfl}j~1 ~~111~11\J~~fllV
4 eS Q.I QI tI " 0 9J Q cv· ~,

2.3 1'Vl~fffl'141fl1111ffll'Vl\JliUU'Ufl11:::rj\Jl'U~~f;f'U11111fl'Ufl111l'Vl~'Vlfl~

, \Jfll'jtJ~U9i~l\J 'tJ~~'lJfl-cl1fl'j'1\Jff ~fi~~huml\J1fl'14m~~111~1'/\J~~mtJ

'\'1q'14a1~\J'\'1H~~~l1mv(Path-Goal Theory) IrJ\J'\'1q}ja1;r~fft11\Jfl1'jW~~\PJl\Jl1fltJ

" .•. 0' .k "" a."o "0.'"181ffU-cl~lJ'I11'l1-cl-cl( House & Mitchell, 1974) CJl'~llfl111l1'l1fl11rjUlffl1l1'jf1~~~ \Jfll1'\'11~1\JUflrj.. "
~llJ h11~mfill~1\J 1\JU-cl:::')fijfl'Jij~1H1"~MI~'UU'\'1\JVi 1~i''U ~lflfl11l'iHl\J U\J u,,:::H''\.hiJ~••

9J iJ 0 ,..~.c::l .c::i 1 ,_'4 .d QI '~iI c:ll QloC:Il

ffl1l1Hlff'jl~UH~~ 1~~1tJfl11'\'11'1'/1tl'\'1H'\'1~~ tJ~ 11J111mtJ'\'1'11fl1~\JU"~~ltJ'Vl~'\'1rjtJ{IUfl~:::

o 0 d .k "0 """ •••• 0 0'" ~ d
fflll11tl'\'l1ffl1 'j~ CJl'~rj\J1Uff~~'VlqfI fl'j'1llfl1Vfl11'1f1tJl11"~U\J:::\J1 ff~\J ~l\JU":::\J 1'\'1Hl1 1fll1J\J'Vl

.,., jJ

l~U~fl fltJ~U-cl\J~fl ~lflU \JH'u1iJ~'lf1tJff~1~U1~~~, 1l~1tJfl11'lhtJuA'1'tJ~tJff'j"j' fl'U1Hft\J 11\J'\'11~
qJ cu cu ~

• ~ f 0 'J/QI Q 0 ,"" ••• 11tJmi11111l1tJ11lJ'\'1~ff11l11tl'l11tJ1\Jfl1nn i1'/f111~~llfl111lff\Jh U-cl~'\'1111F-Ifll111fl~fl1111'Vl~1)•••• .
• "" 0f1~~l\JWVl1
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cvcvtl d.iI' tI A 0' 'd. , QI

fl111.1ff1.l'Vl'Uti19l11.1'Ylt)llQ!ff'U'Vll~~~~'\11.11f.1'1lfN!H1ffUi:l~1.I'lfI'lH'Hl'Vl'U11 1.12 flQ1J'Ilf).:J19l1
.1 iI •• ..; <!l •••••••• , "" iI 0 <!l 'I 'I iI

UlJ'j~ 1'Ufffll'Ufl1HU 'Yl!!ff~.:Jtl"'fl111.1ff1.l'Vl'Uti 'j~'\111~'Vlt)19lm'j1.l~'U1!!i:I~fl111.1'Vl"''Vlf)t~ t'U.:J1'U'Ilf)~~

9111.1

<v ..••t I 4 ~" "I jJ •
1911!!lJ'jflq1.lU'jf1 flf) fjWi:lflllW:;'Ilf).:J~m1.l (Subordinate Characteristics) t~!!fl

fl111.1~f)"'f11nh'U1Iflfli:l (Personal Needs) fl111.1ff11J1'jtl (Abilities) !!i:I~flW ~flllW~ri1'U'Uflfli:l'01 ••

(Personality Traits) (Hay and Miskel, 1991 : 273)

1f11!!1J'j''Umi1J~ 2 flf) mi1J~I~'UfjW~f1')::lW:;'Ilf).:Jff.f11'VlU1~~f)1J(Enviromnent

Characteristics) ~"''\11J1f.1il.:JtI~~f.I~hiff11J1'jtlfl1'Ufj1.l 1~u~ijfl111.1 ~hfltyff1'\1 i' 'Uf11'j¢ill ij'U.:J1'U11J~

"1{j1'\11J1f.1!!i:I~fl111J~f)"'f11'j~1'Ufl111J~"''Vlf)h 1f11m.hl'Uflri1JU '~ufi 'j:;~'U lm~fffH'Ilf)Hl'W•
(Task Structure) 'j:;'U'U~I~'U'Yll.:Jf11'j (Formalization) Ui:I:;1Jl91'j!l'U'Ilij.:Jmi'iJ'Yil.:Jl'U (Norms of Work

Group) (Hoy and Miskel, 1991 : 273)
" "1'Uf11'J1~f.lfli' .:JUN'1~tl1~fffl1l1m 'Vl1:;fl1lmY1.l~'U1r'll fl.:J1f11U1J'j~ 'U fl fl !! 'U'U.f111::N'U1~ ~

'Ilf)~ff1Um1'U!f11l\9l'j~"''\11~'\1Wl.:Jmf.l n'U1f11m.h19l11.1flf) fl111.1~"''Vlfll ~1'Uf11'jtl6,j~.:J1'U'Ilfl.:J

'Ufli:l1m ff1U m1 'U!f11l191'j~.:J'\11~'\1'Ufl.:Jfl1tl•
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" "f1111i'Ufli' ~U~~IU'Ufffl1'" il~fI1111ff1liu 1i'1~11"j,~9i1I11.11~UII,,::9i1111.11~111111'W1.1

(Independent variables)

Vo 4UUlJflll~fjUl IIlJlJ.
- IIlJlJff~fl11

- IIlJ lJfl'ii'lJ n"4U
..• , ,

- 111J1J11fl'1U 1111
, 0 d

- 111J1J1J~f11111fflI1"

(Dependent variables)

o '" OJ u1Jtli11fl'nJum.:llUlflllA19.:1111V1

l1U6.:1fl1tl

-~ l'UfI1111ffll~ "'lJtH ~lU

" lIJ JlQI QJ

-~l1Ufl111~11Jfll1U6m1J

" ""1 0 ,-~1'Ufl1111fl1111'Ul U~ll1l1U~

-~lUtl fllltu~~l'U~Uall~
iI ~,4,4 ~A

- ~1'Ul~'UI~aU111aN"U1:: lU'If'UlfltllJ"

-~1'Ufl'f11'Wfl11 \1H1U

1·<Clt,Ql4I!\ QlQltI. "0 SI~ QI . .c!'l1"
U fl1n"Ul1tl~f11 111fl'1I'W'U11 ~1111~1I1J1Jf111~NU1'lJa~N1J11111fl1JfI1111'VH'VW"1 'U••••

fl11Uall~~1'U'lJa~1.JfI"lm thii'ml'Ulflllmi'~l1'iVll1Ua~fI1U ~~II1J1Jf111::~unf~ 4 I11JU'~lIn

1I1J1Jf111~~1I1J1Jfl'ii'1JfI''4'U 111J1Jd'~fl11 1I1J1J~~f11111ffll ~" 1I"~II1J1Jh1' th'U i111iitl 1111ff1li'U 1i

"fl1Jfl1111~nH) 1"'Ufl11Uall~~lU 'lJa~1.JfI"lm fflii'fl~lUlflll~1 i'~111~11'Ua~fI1u 11.:16 ~ l'U

'

" ," 0 d "111 ,,'" "''' "" 1 0 ,"~lIfl ~lUfl1111f1'lI1"'lJaH1U~1'Ufl111~11Jfl11Utlm1J ~1'Ufll111fl1111U1 U~ll1l1U~ ~1'U

QI .d oQ QI~" Q AI ,4 _ t 1 6' ~ " 0

"fllltu ~~l'Ul'IU!l1J~ ~1'U1~'UI~tlU111tlN"lJ1:: U'If'UlfltllJ" 1I"::~lU fl'111'Wfl111'1H1U
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II .Ii
5.1 'llClUl'llftAl'UI'UCl111

~ d Jlo dI "0 61

I1JUfl11fl'fllJ1U1J1J1l11::~'U1111J 4 U1J1Jfltl (1) 1l1J1J1l11::~'U1U1Jmn..l1Jff'4u

(Supportive Leadership) (2) U1J1J1l11::~'\.hU1J1J~~fl11 (Directive Leadership) (3) 1I1J1J1l11::~'\.11

1l1J1J~~fl111Jth~\'I'lltl~~lU (Achievement - Oriented Leadership) 1If1::(4) 1I1J1J1l11::~'\.11U1J1J

, 51<0' • "'l 1 1 . I'" "''''111Jff1Un1J (Participative Leadership) 9lf1D9'I\'IUfl111J1HVlD \'I Ufl111Jg1J91~lU'UD~'4flf11fl1

ril'U fl~ 1U1fllJ911'}~ 1119'111U D~fl1 V
II .Ii ••

5.2 'llCl1JI'llftAl'U'W'lnt

" "fl11 fffl1:l1 fl l'~ihrlu fl11 ftfl1:l1 m 'Vn:: ri1U fl~lU Ifl1:l9'111U '}~1119'111UD~fl1V

t1 .• t 'u I
5.3 'llCl1JI'llftAl'Uu'i::'lfln'im;'1~nq1Jft1C1fJH

d ~J 0 ~ QI\II9ItV
lUflllfl'fllJ1flHU \'I::'YI1fl1HffllJ111lVn::U1::'lt1fl1 tlU 19'11lfl 'Ull1'1tflU

..• JI J1

flfl~HU1::~111f1::f1fl~Hoi1ml1 lUff~09'lri1Ufl~lUtn1:l911,}~wi9111U~HfI1V l1~aU 164 11V....
, ~ lft' tI.:!l lI!:\ d t Q.I • A d "0 ~ d

Imuu l1JU1::ff ~fl \'I::fl'fllJ 1fl111Jfl9'l111U'UD~ fl'J 1J911tlVHD U \'I~1'It\'llU 1UU1 ~'lt1fl1 m 111JAlilu

mi1J~ 1mil ~ I'vn 1:: IrJu fl ~ 1J'lJfl fl f1~ ii ff1U I~V1,j'D~11f1::, ~ l'm.Jf1fl1:: 'YI1J\'11flfl111J ff1J'ti U 11:: wit ~

1l1J1J1l11::~'\.11'1lD~~1J1'\111tl1Jfl111JoW~VW 1\'11U nt1 Uiitl~~lU'Utl~1Jfl fl1m ri1U fl~lUlfl1:l911
QI IV ~,v.dt QI Q.I 0'. 'JIo JJ 4:!t. 01 4
\l ~1119'111UD~fl1fJ~~U111:: ff::'V1DU (l ~fl111Jff1J'WU1i 1::'\11 HU1J1J1l11::~U1'1ltl~ ~1J11111fl1Jfl111J'W~

'WD1111U fl11u6tl~~lU'UD~'lJflf11fl1 ri1Ufl~lUlfllJ911 '}~1119111UD~fl1fJ '~mh~911 ~U1::I~U1If1::

i9'l I\'IUlu'VIHu6u~~q'9'1

" " .
fl11 ftfllJ 1fl l'~ihrJu fl11 ftfl1:l1fl111J fl9'l111U 'Utl~mi1J~ 1ad1 ~nii~ Dfl111J ff1Jiu 1

1::11'h~u 1J1J1l11::~'\.1''UD~~1J1'\11101Jfl111JoW~'Wtl111lu fl11uiiu~ ~lU'llD ~'lJflf11m ri,u fl~lU

" "
IfllJ911 '}~1119'1'\1Utl~fl1fJ 19'1fJl-Nmtl1Juu 1fl9'l'YIQ1:lal~u '11m ~~9'I'\11J1Ufl11ftfl1:l11,}fJfl1' ~il*

" .
fffllJ1U1J1J.fll1::~'\.11'11~ 4 111J1JflD (1) 1I1J1Jff~fl11 (2) U1J1JffU1Jff'4U (3) U1J1Jl1fiiff11..1111J

I • <l
Ilfl::(4) 1I1J1J~~rn11Jff11111
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Jla c:I .e..ctd)JcvCV QI J/Q.c:lto 4
7.1 illl~Ij'Ul (Leadership) lUnfJiH m'HJ1ti'YIfj'lHflUUty'll11'l111'VI1i'VH'I'HHl

iil'Ul~'Httl~1'UflTnl'l 1~tll1 Hm1~~'\.h tll1ti1l'I'U~uihl12J1tltll1'tiHl'U tll1~~9ill~mn1 tll1v v

f11UfjJJtll1~~iY'U 1~~f111~~'Utll1fffHfl11JJtYun'U1i'nu~i~v'IflmJty'll1 .vtll hl'tllHili'u'U,n'U

t1tH'H1l1tln'Uu11 ~1~€.Itl1~ff'1fl; 1JJn'U

7.2 fju;'H1"i (Executive) l1JJ1tlfi'l 'lJflflfI~'YiHl'U;1JJn1J'lJflflg'U'H111fl~JJ Ivtlll..r

"'tl tI tI J1a=.~)J Q ~. 11 SlC\
1J11~1~€.I1~ff '1f1t1tNll'lfltll1 fj1J11111IlJ'Ufj'lHfl11'VU1~m 1JJtltHfI'Ull'U tl11'YIH1'Utlll'lfjm 'Hl1

tl1~ 1,*tl11~'1i~ tll1tf'ltll1 'H111tll1''*flfJ1 ~lihJ1J l'Utl11V'IflUVty'll'1f1'Ug'Ul..r'YiHl'U l~tl{j~

1~€.Itl1~ff'lfltl ll'lll'lfltl1l1f!'Ul1llfl ~U11111tl1~~d'UN~'Il'llul '1.1tll1tliiV~'11'U~1tl ~U111111'1.1
0' , .c:t. Q.I Q.I J

f)'1f1fllHIWl JJll~3 1~~U (Robbins and Coultar,1996:7) ~'1'U

7.2.1 i]1I1'11111::ifllAU (First-line managers) tlfl9i~~111.1flSupervisors 'Hill

" ~ QI J/ G ".d 1 VC\ QI JJ ~ Q.lQ 1 tI .d • Q;' "11
Foreman fj1J1'Hl11~~U91'U~~'YI111'U1'Y1flfl'll'~flUfjtlgmm'U 'Utl'lflfl11JJlfl'YIq'~ 1'Il''U'H1'H'Ulwll.1

'" •.• 'JJ ~l .,. '" 'J/ ~l tl ..•.1 '" '" d '" 1 'J/ :'1 'J/1'l~l1JlJ'U'HTI1'U1wltlfll11'1'U'H111'UlI'11tlflfl1tl'l'H1tl 'U'YIJJflWlfl~~JJf1'1l'11J'U~'U

JI~ U' •. 9}.q QI 4:t

7.2.2 PJ1I1'11111::fllIm'N (Middle managers) fjm'Hl1'j~~UflflH 'HJJ1fJiH

J/.oC::It. d.~o , '''~ cvj/QI QJ 1 tI 'Q.O VOGI

~m 1111'Y1JJ~11l11'U'I1~111HNU11111n~u~'U flU1~~Uff'l 'Utl'lfltl11 1'Il''U'H111'Ulffl'Ufl'll'Uv v v

'" 'J/ ~ '" ~ 'J/'H1'H'Ul1flNfll1 f1WU~IlJ'U~'U

JI.c!l U 0 ·S1dQJ'~GJ 0

7.2.3 PJ1I1'11111::fllI'~ (Top managers) ~~'YI111'U11'l~~ff'Ul~m'~tl1'H'U~

l.Iltl1J1tlllfl~tJ'YI1ifl'lff~{ I~f) ,..rln~Nfl9itlll'lfl fll11~tlnJJ 1'lS'U1tl'ltl1~1ill.lU1lI'YI tl1~1ill.1UllI'YI.,
llitl11U~JJ11l1'Y1tllatl9iH'1 nJJ'Yi''1111'lllifll1U~ Irtl.l~l.I

lIu U' u .ct 'JJ .Jr 0 0 'cvJ/" cv

7.3IjUUlUUqJ"1 (Superior) 'HJJltlfl'l t1l1l'll'flU<:Jl''1~lH~11l'Hl.I'I'H1'Hl.Ilffll.lml'U

1fl1:l~'ji'l'H1~ 111'HttlflqWNltl dn! fl'lll.llfl1:l ~1iillftll

7.4 rjl9\'iJ'Ifl1Jifty"l (Subordinate) l1JJltlfi'l ~11l'll'fll1~tld1~flUV'IflU1Jty'll1t111'l

111'HttldlU fl'll'Ultl1:lmi '1'H1~i111ti'lfltjWthtl dlU fl'lll.llf11:l~"iiillfttl

..c •••• tl~ Q..A ~ ".:9.d4:S JJ" d , .d
7.5 f'I1UI'W'I'VtfH;lI'Ufl11 {)1JVhll'U 'HJJltlfl'l fl11JJlfffl'YI~t1tHI~1'Hl.Il'YI~1l'lll.1'Y1

tlQ Q.lQ 1 4.c:::l tltl 1'" JI QtI ~

91'1.1gU~ll~ <:Jl''1JJll'lfl1~fltlU l.I~l'U?lH'1 6 ~1'U ~'1l.1

II • ~ .., 1'J/ 'J/ 1
7.5.1fll'U"1UJlrll'SfJ'VtN~l'U l1JJltlfl'l flU 'll'f111JJl fl11JJfflJJ11f1 'UftU. .,

tl iiv~ '11'1.1Vi'~i'UJJllUl1JJltl~'Udlli ~llfl~W'l'Vltl1~l'UNfI dlli ~Uu
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" ""1 0' d/ "''t .,; lip/a7.5.3Fr1UfJJUJfJnnU1 UfI1IIJ1U.J '11lJ1VfI{I fll'i1J t£lfllffVl'il::: t~H"£I'U
o " QI d J • lrI" ~QlQ ,~ 0 d

~lU11'U{I 'U'i:::~UVI\1~'U'Ul1J£It~tJ tj1J~{I1'U£ItJl{l~{1hlm:::1.h:::ff1Jfl111Jffll1 'il

7.5.4A1UDfJ'JJW::.J1UiiJijmi 111J1V(l{l fl1l1J'IllffU h'lJ£lHl'U~fu~~'Jf£l1J

£Igli'J'U{I1U~l'I1lJ1:::ff1JnUfl1l1Jf fl1l1Jffl1J11f1 lm:::~ lV1lV' U fllnl ii,j~..
" ••• 4 4 _I t' '4 d/

7.5.5 Fr1UI.JUIFrfJUH1fJIUJu1:atJ'lfUlfJfJOll m.nvfI{I l~'Ul~mJ'fi hHu

fll"£I1JU VI'U~'U1 , 'Uf)l1tJii,j~{Il'U'U £Im11U£l'illm~'Ul~£I'U ~ '~i'1JtJf)~ U":::fl lff1ff~fll1~l{11 ~

'~i'1J

7.5.6A1UUIJ1'tYfJ11nH1U 11lJ1V(l{l fffll'VHl1~~£I1J''Ufll1tJii,j~{Il'U '~un
1ff~ ~tJmw ~t)fl11ff£l'U 1J11Vlfl1ff U":::fffll'VHl1~~£I1J''Ufl11tJii,j~{Il'U

Slo 4.1 •• ell)lo ..do
7.6 .fln:::~U1U1JlJiJUlJiI'fU (Supportive Leadership) 111JltJfI{I Fj'U1V1Uff~{Ifl1l1J

li'J'U ij"1',r t1li1 {I' 'ilU,,::: fl1l1J 'il~ {I' 'il~ t) ~1~,j {Iil1J,jw 'Jfl l'U1 'il:::ff'U' 'ilu":::,,r fl1l1J dlil w~ £I
OJ u u

~, ~,j{lilU,jt1J'Jfl l'W1l:::l'lJ10t)11~IM,j{lilu,jt1J'Jfll i'J'U'W"'{Idlilty~ 'il:::l1l',r fll1 ~ 1l'11'Ufl11 'U£I{I£I{It1'f)11

li'J'U'tJmjHiitJ1:::ffVllfm'W

7.7 .fln:::fjululJlJf'Ul11 (Directive Leadership) 11lJ1V(l{l ~th~'Jf£l1J1J{lfll1. ~
11~mY{Ifll1' ,r~'~,j{lil1J,jty'JfltJ ii,j~"l1J ~ulU 1J1JU'Jf£lU' ~fll'U l'il 'lJl~fll1 U'U:::U 111~£Iff£l'U

iii f)11l11{ll'U',r ~'~,j{lil1J,jty'Jfl ~'~,j{lilU,jty'Jfl hjii ff1'U 111J,' 'Ufl11Uff~ {Ifl1l1JfI~l M'U ~u1

UUU~ {Ifl11~fl ~ ltJtiU~u lUUU~"" llf 1.1 '"v'Ut){Im i'U il'Wrl"lP1'U":::' 1\1'

7.8 .fln:::fjumlJlJ~'1fl113J,hl1'il'UfJ'I'I1U (Achievement - Oriented Leadership)
lIS tpo d~ Q.I rI ~ 4 'j/ ,A '''''''''j/QI QI Q.I _IQQI.t:::\ QI

111J1VfI.:j Fj'UlV1"n"QtJ1::ff .:jfl'lJ£I{I.:jl'UllJUlfl1£1{1V1lVllVl'W£I 'HFj "U{lflUUty'JflUtjU"'11'UU":::V.:j

, ,..,..,,.. '" '" '" .:-,,,; 0 , ,.. 0 d ,..0 '!lI 0 d ~ ""
Uff~'1 'HFj "U{lflUUty'Jfl1J'U 'ilVlVlHl'U 'Hffll1'il Fj'Ul'il::: 'Jf.:jl'UU":::~"ffll1'il'lJt)Hl'Ul1J'U'H"f) 'Ufl11

~.:j' 'il~~,j{lil1J,jty'JfltJii,j~{I1'U
~

7.9 .fln:::fjuuI1J1J11fihhwl13J (Participative Leadership) 'H1JltJO'l ~U1UUUU

'" I "I ,..,,.. '" '" '" 't '" .l~ "I • I'd ••• d ..i '"
'il:::mffVfl1l1J111J1J tJ'U£I{1Fj"U{lflUUty'Jfl t~V1Jfl11 u1f)'t:I11111£1u"m u"V'Ufl1l1J fl~l'I1U 9f.,'If)'UU":::

n'U lm:::iifl11lff~1JfffHfl1l1J ff'mimJ~'U~1:::'H 1H~U ltiu~'~,j.,'lilu,jty'Jfl U~f)l1~~ff'U h~tJd~

"'0~'Ul
OJ
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J !.AI' <l/ 'i"'" " "i ''''l J!7.2 tl.:.lAfl1fllltlll11t1 NClfl1~ffflll1i1:m) 'I1tflfl~NflA11lJ~ 'I1lJ'I1~OA11lJ,VIl.:j
'" , '4 \l1jJ " i Q,I Q.I ~ I 71 0 "C), Q.I

1'l11fl1~ 'I1lJflOfl1~t f1'V1~lUtlCl:t'\ll i1f111lJfflJ't'lU1i~:'1111.:jtlUUfl11:NU1'\10'lNU~'I11~flUA11lJ••••., ., .
~-3't'lOiiliufl1alu-u~'11U'\I0'l1.JflCl1m n.:julf1tli,*tlUUfl11:~U14 tlUUfiO (1) tlUUff.:jfl1~ (2)

tl1JUffUmyUU (3) uuuilfihhU11lJ tlCl:(4) tlUU~.:jfll1lJ~h~i1••
7.3 1U'nH1Vlfl11..

46'1'" "GJV A d OJ' Q.lQ.ltI I
8.2.11'Wtl111'n111JUD:I'U111l'Utl\JD'nHlV1fl11Ifltl1flUA11lJfflJ't'lU 1i~: 'I11HUUU

f111:~U 1'\10'l~1J1'111~flUfll1lJrl '1't'l0iiI i U fl1~tl fl-U~'11U'\I0-3Ufl Cl1fl~ff1U fl'llUlfllJ ~~~'I'I11f1• cu ':LI q

.4 11110" ~ ru q Q,I Q.I tI ~
8.2.2mfJll~ 'RU111B~UmtJ1tlUm11J1tJUmtJUfll1lJfflJ't'lU1i~: 'I11HtlUUfI11:

~U1'\10 'I~u 1 '111HliJ f111lJ'¥i'l't'l01ill U flntl fl-U~'11U '\I0 'IUf1t:l1fl~ff1 Ufl.:j1U lflll ~ ~~.:j'I11f1cu cu lQ q. ., .,
'I1UO'lfl1tlVi'~Vi 1fl1~1~tlflf.:ju' th~U.u'OlJClff1'11fUfl1~Vi11~m~'1lmtlUlVitliJ~O1tl••

7.4 th:lfJVU1u'nHtliillil.
~ 1f~";S1 0'" ".., ..,.., 1

8.3.1mfJfJ~'R''''UUI1U11lNt!m1U~U~'''UUty''1 Ufl1~'I11tlUl

'VI1'1tln1'\111t:l:tlfiJtl~.:jtlUiJfl11:~U 1'\10'1~U1'111~1U ~hufl'llUlfllJ~~ ~.:j'l11f1'11U O.:jfl1tl••••• .
~ If" 7 " 411 tl"'''''''8.3.2 trlBfJ~ml1U11lN Utll1t!1Nfl1UJ'tU'tYB 9 Ufl1~ t)U~.:j1U

tlti~1~-U'ltiiJ-Uty'l111~OdH\lfl~ O.:jllCl:I~Ol~lJtl~:ff'VIij f11't'li U fl1~tl U-U~-31U.
~ 19 v •••• .., If _I'J "_1 .., ••• 7 " ... 1

8.3.3 l'tYfJfJ~,RU1NUtl1"i1fJtJ1U,"u1~tlfJUf)11V1RlfU fJlIB~~U1n1"i uon

t11l1UflUltlUltll Uf11~U1'111H1U~lU'4f1f1Cl'\l0-30.:jfl'm~01tl


