
,
u't1n 2

W W W
••• 01 1 01'" 91'" 01 \IJ 91d1 91 ol!I ••••••••• 91

nl:J'HlfJ 'UflH'U ~1~fJ Iflftn1!lllUV~fl'W'U!1'U~lnll'U1flfl 1',J',JiUnn:IJ111nfJ1'UV~

lTiV1cNlrt'UII'U1111~1'Unlnh~1'U:J1:IJ~~nl:J~f1,hU1J'lHmllm:IJ1'I1'ijfl11:IJI~fJ11,jV~till~1'U1~fJ
, , W

'Wq~mnJ'Uv~ijllii flfli1l1n flflnlU rlfffl 1'U1'Uflnl~111'W:lJ111'Ufl:Ji f1fJijtl',j:;I~'Ui11f1tii1l~~iL-
91 ~\IJ.ld 01 •• 1

1. 'UV:lJfl111lulnfJ1nllnlUnfffl
'"

2. 'Wq~nn:IJijlln flflllfl:;m:;1I1'U nl:J~f1a'U1~

3.U~~fJriltii1l~ij611i'Wfl~v'Wq~n',j',j:IJijll;iflfl

4.U~~fJ111~nl',jflfllfl

, ,
1. ~811tl,"'J''lhntl'Jn'lJfl1uTJt'J~

'II

~l'I.Jl'I.JfllUcrJ

ijl~V~lrllti'U 'hlrlVtl ',j:;:IJ1iUtI fl. ft. 800 iU ~'UIIf1'Utl',j :;111ftlVii VIti fJ1'UU~~,j''U•
• ~ .: 01 ~ I "' ••..; ••• , \IJ 91"; J' ••• ~

Kaldi lflnlflfJ~II'W:; ff~lnflm'U111l'W:;'UV~I'Ul']mtJn'UNflltJvnffllfl~ f11:IJ~:IJ1:lJ11'U'UtJ:Jl1iU'U'U
:, d ll)PA ."d QJ' ell QI ~ A ~ I J:'

'tlnflH1111'W:;1~ln'UNflltJvn Kaldi ff~lnfl1111'W:;~:;flnflnlu'U'WIfY1!lIIfl:;lU'UVfJl~'UflHfl:;l1fllfJ
,II at ,

oi11:IJ~ 'Uvn~lnii 'Wn~~i1fllnfll~fI'U U'W:;l11rll,r'U~:;1~fJv:IJ'Un'Ufll:IJtln~ m;1I~'U~1nv
'"•• W

f1flnfll1fll Kaldi li:IJff~fffJn1nl:Ji11nfltitJU'W:;l11rll,r'Ui~ '~-nlnn11f1fln~titJ~1In~ 1f1fJnl',j
'" ••..; ••• 91 \IJ.I 91 ..; \IJp'" ~ •••• I ..:.': \IJ 91 ~ • ol!I
n'UNflltJV',J',Jffllfl~I'UlluliH Nfl111~lflV IlJ'Ul11:IJn'UII'W:;'tlnU',j:;nn l',jn~'U IflIU'U'Ul'H,n

u'W;m:; ~lfJ1'1.1~'U~~1f111'ti ~11,j~1'U,;'n~~'U i~ij'W ',j:;Itll1,j ~1~111NflltJnf~'lfii f1.o1tl-nll fl~n~~:IJ

n'U ~~ij Nfl-nl1'11''W',j:;1'U1f1ffl:lJ1Hltl~,j'~n~ 1~11~:;lrt'Unl',j ff1f1:IJ'U~111nnlHh'U11,:r~ffn ,~
., " ., I' I • ,

f1flnfl"~1'U';~fl'U I f1fJ'~fffn41~'U n'UIfl fJ Ufl:;ii fin ~f11i:IJ~'U'Un~lfl1n~~:lJi1ijijii fJ:IJ~:lJti'U,h

lfln :lJllrt'Ul1fll:IJlnn11oW'Uu ~ij~n11 "nlul'J" ~'UlifJn1~11 nlul'Jlrt'UNiiflniU'li'~ln
•• W

1in:IJ'lfl~ i1'1f11Inn111m1cNmni1i'{f11~'U6'U~1I2 :JV~~ln111,j'U(www.bkkfood.com)

qmnjtl'IJtl~-rl'I.JfllUcrJ(11ff'Ul 1'1ffJllfi'1,2549: 11-17)

~ _.I' 1 .....:., '" J' 1 ~l
- Jl'Unlllnlll1~lI:Jn'Un~ nn:IJ'lftl11 Kiva Han lnfl'U'U 'Uu fl.ft. 1453

W

- nlllrll,j'lti111'1.1~I ',jtl1'UtI fl.ft. 1615 1I~\ln~n'UlfJ1'U.!1'U:;lrt'UfJl

- !1'UnlUl'J!1'UII:Jn1'U6f11ftlUfl1'UiJ fl.ft. 1640

http://www.bkkfood.com
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-Ijjtl~nihr ~!nHllIlTIlIli~II'n1'UiJ fUY.1645

-ljjtl~tltlnTItlffl 1.h:;I'Ylflti~nq'H~!1'UmIlTI!1'Ull1n1'UiJ fl.fl. 1652

- 1'U'iJfl.fl. 1675 !1'UmIlTI1'UfHl'Ufl6'U 1~'Ull11ri~nlJ~11~6ri6nunu~ ~nf'U

mr~i6'll'lfn~1Y6~ i~66Ofh~~ 1mJfl!l'U mIlTI,f~'HlJfl

- l'Un1~1.hilY~!1'UmIlTIlIli~II'nlrl6iJ fl.fl. 1689

- !l'UmIlTIlIli~ll1nl'UihfJ6fn ~6"h!1'U The King's Arms Infl~'U1'UiJ fl.fl.

1696

l1fuim'tlv
'II . ".
-1.h:;I'YlfliY~'U'l.ill'l'J'lmIlTIfli'~II'nIjj6iJ fl.fl. 1877

- iJ fl.fl. 1903 Ludwig Roselius 1~'UN'ui'u1.h~m'lYnfllYUfllITIV'U66mnnllJ~fl
'II •

mllTI lflfJ1,jihnlfJ'1Y'll'1~ ~1'HthfJl'U~6~1ftl Sanka IIn:;'l.ill'l'J'11'U6IlJimiJfl.fl. 1923

- l'U'iJ fl.fl. 1906 ,rnlfl~'ll'11ti~nq'H l'Un11~lJ1nl 1"'iilNii~n\llcnmIlTId~1i1'U

~1'HthfJl'U~6~1f6 Ked E Coffee
iI iI •.11 •• '" J 1 '.:'1 • r:l••• iI '"- lYlJ1fllJ~fllmlll'l 'U6IlJ,m Infl'IJ'U 'UlJ fl.fl. 1911 IIn:;~tllJ1nfl6 lYlJlfllJ~Nn~

mIlTIlIli~lY'Hi'~6llJi m..
11 '" '" \IJ "'1 d. ,tJ '"- 'J1'UmIlTIllJIflfJ1f!fllYlY:;In6tl'U1Y 'UU':;I'Ylfliy~'Un6~~'IJ'U1'UtJfl.fl. 1926

-1'UlYmIlTI flflti''UmIlTI freeze - dried Irl6iJ fl.fl. 1938 1~6I1n'i1iU'HlmIlTIti''U
u

- !l'UlY~lftlmf ~1I1n1t1fl~I;j6~CMII6~I~n1Y'Hi'!6IlJim l'UiJ fl.fl. 1971

- u':;I'Ylfl1'YlfJ~mIlTII~'Uii'Uti'166n6Vl~I~'U'Yll~m' l'UiJ fl.fl. 1976

- l'U1..h:;I'Ylfl1'YlfJ~lm~m''Hn1~i1lJtiumlJ1')flm'In'H~' 'Ylfln6~Unt1mIlTIlYlfJ
'II

". "
~'U'{61"ijn'l ~nnu':;I'Ylflihn.u lflfJl1f'll'11''YlfJfJl'lJ1Utlnu'U.w'Uli~~~~II~iJ fl.fl. 1978 (Vi.fl.

2521)

- l'U1.h:;''Ylfl~~'U lj~'tJnI'Un!1'UmIlTIIIUUuim'~116~ l'UiJ fl.fl. 1980 ~6 ui1J'Yl. " .
mllTI Doutor IIfl:;I;j6~~iJ fl.fl. 2001 !1'U.u~lYl'IJ1~1'U1'U826 !l'U,h1.h:;I'Ylfl

1 . I \IJ ;. '.:'1 \IJ iI'" • I •• 1 "' ••. '" iI- 'UlJ':;l'Ylfll'YlfJ1)J6lJfl.fl. 1984 (Vi.fl.2527) IfllJm'lJtlnmlll'llYlfJVi'U~tlU1Um

1~6~1'U11 fl' llYUlJ ~Ul'UII,j'Hn6fl ~.lYUI~~ 6 .1I,j1l~~ ~.I~fJ~1'H,j IIn:; 1'" fJn~l'U:;I~'U..
tl'U61~fJlln:;ri~l1'l'ilJmUTI61'lijn'l mfJl~nnlY,rulY'4'U'lJ6 ~1flHm''Hn1~ mfll'Hi16 1flfJ~milJ

,rn1'll'lm''lJ6~mlJ1'll'lm'In'H~' 1~'U~~i1Iii'Um'
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-U fl.fl'. 1997 (ftfl'.2540) !l'UmIlTJ flvTJ~h1f1~ 1If1~!l'U,j'l'U1imIlTJ ItJ'fIfill'u'U

r.ifl" 1'UtI'~Il1fl"l1tl

- !l'UmIlTJff'fll~'U"'fl1f •••1'lJ111••n1·,·I •••..•..I""••.\II'III •• 1:='1'"'1""''''''''''' 17 1998('"~ LI ~ H 11 ~ II TI 1 II U iJ rl : U ; H ~ 1I.fl. 'W.n.

2541)

t11zliim uvfh1£J

"mil TJ' cA'1'11llll1 'Ut1, ~1l1fl"l1 tl ~ -311;iff~ tln ~-3fl'iV~1itll iiu'U.yj n" In ~'fI'\1l1ltll11~

'lJV-3f11tl11'U{~-3lrhalmn'll''tj'flN~ -3lfl'ff 'I['fI~ 2 ~1'11llll1'Uff~tl'lJV-3fflll~ "'W'~'UnltlW lI'\1nl'll'

u'U,;n'1'-j, "'W1 nll'lJn,j1 1'Ufftllll~lImIlTJ" 1If1~I~lIll'W;'\1f1ltlllln 1'Uff~tlf'fl'U 1nii'Ul1{'fIv'U~'U

ff~fJf'll'mfl~ 3 'W'~V-3tll1Hii'W,~, 1'll't1,~ ff-3tl ';lff";)'U mil TJ'Ui11tU1'f1' l'll't1,~~hJi 1If1~1'Uff~tl

'W'~'Ull1fflll~ "'W':; "VlIl nti'll ~lV d'l11 n 111TJ' cA'f 'Ufl1lllii tlll ~1n 'W1 n n q 1I1~l'U 1tl~ ~ 'fI;iVn'U fl 'U

;i1-3t1'~1l1fl' 1If1~nqll~'cA"t1flmll;ivlijv-3'Uvn 1'Uff~tl~ICJI'vf tltl11'U1 'U1i -3 , l'll''tj'fltl-3n\'}1!J I,j'l

lIl'Yilnruruln'Ufftllmrlv 'W.fl'. 2398 1'Uff,jtlf'll'nlfl~ 4 iinlnhl~tl1ff";)'UmIlTJ'lJV-3ffm~~
" "

l~l'W'~tllll'\1ltl, ~tl'1-3flllfl~ 'cA'I~'Uh1'ICJI'vftlV11'U1 'U1i -3cA'1tl lIlil-3ff,jtl'W'~'Ull1 ffm~~'W'~••
I II ,. I tI

~fllj)VlIlnti'11~lVV'l11 lilliitlllH;"hll~-3Nff1l1 'Ulfl;6-3~1I ~lntl n~~l/'l.i l1i n mil I'W' 1~t1, ~1l1fl'•••
'l1fJ1'll~'UI;jV-3!v'U \i-3ii tlll~lImIlTJlg'UllfI~ 1 VIii'tl-3 ;imJl 1'Uf'll'ff~tl'lJV-3'W'~'Ull1ff)Jl~ ~'W'~. "
1I-3fJtllnti'11~lVd,r1 lillii! l'U mIlTJ'l1-3n~ -31l1'W1IfI~ ;i1-3~-3'111'f1i'h 'U1'\1qjl~'U!l'U 'lJV-3fl'U\)'UllfI~

fl'UII'lJn ii!1'U'lJ6-:11~1'Ultl~-3h,qjl'f1'\11'\1'1 flV !l'UnlIlTJ'U,ii-3"y 'lJV-3I~l'W'~tlnl)JntJJ'W ~-3
II I • II I '1/

~-3V vn ff'Ullli nv ill ri1'U 'Il'11,j' l'U'l11' tI ~, cA'n1I, ffmllTJ lj)lnl;V mil TJnl; '111tl' t1'f1llJlI liti In 1••

;., • .I!11 <=I 1'" \II .1. 1 !II'" •• " •.1"
"'Um~l1-:1mIl1"l1'lJllllll'Ul1'U1l1 'Uff-3flllll1tlllln'lJ'U l1l mn'flfl11l fffllnlll1"l

••• P !II"; •.• 0' !II ;., \II t \11.1'';' •• 1';': "'.1' 1+
CJI'-:I-;ll'UmIlTJlu'Ul1'W'UtI~ff-3ffnfl'lJV-3t!fl'Ul111t1 l1-31~I'fIUmIl1"l 'fIlI'Ul'll'l n'U11ll1V-3 n 1If1~

IfljV-3lfl tl-3t'U '1 mllll;ifl~ nV-3~'U , cA'~ 1l1,'l1fl'.u rlltll1V'fI1ltlnlHhtity'l 'cA'~l'U ,111-3nV~lIl·r
••• 0' ••• <=I •••• !II , .1•.. .1 1!11 • .1

"J'fIf)tl1"11tUm'I)JV-3 mil 'lJ11CJ!'UCJI''U'Il'11'Ul'U1'\1f1l'UIn'fl'lJ'U 'U'1'UmIl1"l
I II " f. I.1 \II 1 <=I•••• "':;'!I'" <;:tl <=I ••• "'!II <=lei!

11'~I'Vlfl' l'Vltl 'Utlfl'Vl[lV1llfl"1!J~nlj)1"I'U'fI12 - 3 11l1l'U Ifl'V-3'f1lJ';jV'Ul1tl'flfl1V-3'f1f1l'fl. ""

't1n1l 50 % ~fl6 mllTJ 1i1filj)!1'UmIlTJ1'UtI'~Il1fl"l1tliitl'fl'nl~'U 1'f1 4.2 % ;ivu ii!l'UmIlTJ•" .
11-3'11V-3''VltllV-3IIf1~;il-:ltl, ~1l1fl' ;il-3ltJ'fI' V-3f'Ufl,,;)lU~V-3m1 '116-3N''Unflfl n'U lIlnllltl IIfl mil TJti";)••. . "
'U'fI ~V-3iin1l-3enlllnl'W'ldli'h'Umj-3'f1f1l'flniivvli~fJ-3t1'~lIltU 10 % Ivhu'U••

m,~umIlTJ \i-3nflltll~'Ufl1lll'l1'U ff~fJ'lJV-3m' 1,*:;'1 'fI 1 'Ufl 1lm~'U ''Vltl~ nflll nn'U

•.••.•• 1 !II 1'" !II 1 !II<=IA .1"; \11.1 .,; .;, •.I·!II ~
n'UII'Ull1l-3'f1~,,;)'U'fIn ff-3NfI '\1fl'U 'Uff-3flll'Ul'Uln 'Il''Il'1'f1111f1fJ'U111 fl'Ul1'1l'6'U'fIlJmIl1"lVfJllfllnUl••
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~2JI~2J~'U fl'U~iJ-31lilfl FJ~2Jni'U 2J1~2J 11'n1:: fll':J ~2Jfllll'rl 1~1,j'l2J1lrJ'U ff1 'U'11it -3'lJfH1~~1\91~

';'Ui'l'~FJ

\1Un~fllUyJ

\9In1~'lJf)-3tllll-WII,j-31~lrJ'U 3 ml2J flf)

1. \9In1\91fllU-wFHri11~'iI2tl IrJ'U\9In1\91~~ri1'Ulllh 1'11iY~f{\9I I'W':J1:: i'l'::\911 n 1 'Ufll':J'H
•• iI ~oQ,l

\9I2J\9Il2J'Ul'U'I1':Jf)ff1'Un-31'U

2. \9In1\91tllll-W'W!f)2J~2Jflf) tllll-wm::tJf)-3

3. \9In1\91tllU-W~1U~ IrJ'Utll':Jihl2Jn\9ltllll-W~~111n'12J1U\9IlIn::'If-3 1'1i'\Jnti'1~2Ji'l'\9I'1Uf)

1~11IrJ'U~':J fi'iltllu'rl~f)~1 'Ui'l'~fJi1FJ2J ml2J\J nti'l'i1::lrJ'U ml2Jfl'U i'U nnl-3~'U 1,j IIn::\9In 1\91fllll-W
" , 'f.

mi)Jiilf)-3nl~U i\9luuu 0'11 m:: i~\9I1'U':J::FJ::nn1 2- 3 iJ nN1'U2J1 l'af)-3'i11n'Wq~nn2J'lJf)-3fl'U~2J

tllll'rlI~2JI,j~FJ'U 1tl 'Uf)n'il1ntt-3~2J1 'U!1'U1ln'1 ml2Jij'un flfl 1'U1i1f)-31'I1ilinl~2J~2JtllU-W~1U\9I~1FJ

Ifl~f)-3'1f-3~,r1'U ti'UUn'1

i1~~[J~3jF.nwi61n'lfl~'lJ0-3fllUyJ (www2.psi.ac. th)

'I •• !j1 •.1'" I "" 'I ••• .1J' I "" ~ ""I'U~ ':Jn 'iI'lJf)-3':J1'Unllll~ 'iI::2Jfl 112J11\91n \911-3n'U I'U':Ji'l''If1\91'lJf)-3nllln 'lJ'Uf)gnu 1JroroFJ 5

.....
3. 11itll':J'If-3

4. ri1'UNi'l'2J~lfl1!l~1-3'1 'I1;f)lj\9l':Jtllll-W

'" ""5. fll':JInU':Jn1!l1 ..
1. 'Ifi1\91'lJf)-3I2Jn\9lfllll-W'iI::II\91n~Hti'Unnn'U'I1f)2J un::':Ji'l''If1~

- i'l'I\9I':J"'flf)-W~'I12J1FJtl-3Tr'U(f)1':J1fiO'll1,;' 100 % ~2J1rolml'l1ri-3~,j\JnI~FJ1ti'U

1'If'UUj1~n Ifl'Ufh 'il112JO'l u\JI3111';'U IrJ'U~'U

- flf)-W~lIun'U~ IrJ'Unn1oMfllll-wNi'l'2Jti'U 1'If'UTr'U{f)1':J1fiO'lNi'l'2JtiU h,ji'l'~l

-'i 'l!j1 "" 0' •• ~ ••• J' \!J.t ""
'I1':Jf)1'If'W'U~f)1':J1Un1 2 'If'U\9I'lJ'UI1JNi'l'2Jn'U

., If I

2. nl'Hi1U\9I fllIlTJn~':Ji'l''If1~Vf)'U IIn::l,j'm!'U Ifi~ro1nfll':Jti'1U\9I IIn::1~nnu~

-'i ••• '" ~ "" .1'" "".Ii ••'11FJ1U'I1j f)n::IflFJ\9I mlJ'U \911 1I1JH)flf)'U '11'U-3'lJf)-3':Ji'l''If1\91

3. 1~fll':J'If-3 'iI::~'I1n1FJIIUU~1FJti'U flf)IIUum::\9I11!1mf)-3 lI'Uu1oMIIH~'U 'I1;f)IIU'U

Ifl~f)-3'1f-3V\91i 'U~~ ;-31~fll':J '11'-3'iI::~ Nnih 1 'Ii'':Ji'l''If1~'lJf)-3fllll -Wf)f)fl2J11lil'l1 i1f)'Uti'U I~2Jl1':Jn'lJf)-3
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11ln"~'lI'-3 fl6011U11tl11)J~flO1t1l'J~mJ1~1 IIn1~mf-3l~fllflrJfJ-31,]~01n.Jfl ~6m~011UlI61

l~fl~~111 n1mfi1 1'll'1Ifl mrJ'UFNIIn1 '1.1 11t1~)J11f1~6fl IIn1~)J,f-30111l'J~lI'imJ1'UJ 1~-3fJ-31,]~ 011••
016-3 ~-31~1i'r'll'1;j~I..r)Jln'U1t1 ~6m~-3~011m6-3lmFH01t1l'J66n 1~J10111l'J~ih ini6'UfN II~

nV-3 1,]lrJ'U~urJ)J ~'Um~,t-3t1 rut 1710 'lI'11Nf -3lfYn~nl1fiflfl'U11l011'l1'-30111l'JIIl.Jtlhl,] fl6
II , • ., •

011'1.1 1'1.11; 6'U1t1ltl N1'U0111l'Jfi1t1fl Ffn;;1~fl6U 10111l'Jihn'll'l;j nfl)J nri6)Jfl-3~1 nfl1rJ1rJ'U;;UrJ)J
~ .

II'W;'I1fl1rJlltl'U011~)J0111l'JIIfl~mt-3~lnti'U 1~~nl1 i~'U11fl;6-3'l1'-30111l'J'I1fl1rJItllltItI 1flrJ1'*
~ .

m;n 011161'1.11; 6'UN1'U0111l'Jfi1t1fl 66 nm
~

4. rf1'UNn)Jiiilff1J~1-3'1fl6rf1'UNff)J'lJ6-3U1\911flfl'i)J ';11'11',n'll'1;j'lJ6-30111l'JII\9In~1-3
QI "1 •.• 1 &!t 1lI!I' d • .:., .y c:I
n'U66n IlJ IIfl~)Jm1Ifl6fln1'UNn)Jtl'l1fl1fl'l1fl1rJ 1'lI''U'U)Jfffl 'U)Jfl1l'11fl6-3'lI'6fllnllfl\91 fl1111)Jfl

IrJ'U~'U . ~ .
5. 0111ntli fl1J1 flllll'J;; ff)JNnntl61fllffti'U ~~';1 1'll'fln'U'I1)Jfl 1t1 IIfl~~Nfl~6

1ff'll'l~ ~-3fl11Intli fl1J1flllll'J~ ~1t1fllln 11 ,Vmn 'Ufll'll''U~~tJflnUtl 11-3hr,.; 1-3~lfl61'1111~~••. . .... , '" 1 d d c::t A •.•1 A • 1 if'"
fl fl 'UII H '111-3~1n II ff -311fl fl II fl ~1fltl 'Utl tl)J t1w '11O)JlJ fl \91II fl ~fl111 fl6 fl fl1 'lI''U~ 'I1)J'lJ'U1fl

'W61'\1m~ntltlimw flllll'J 1~6'U~fl'lf6-311-3'lJ6-3m01ff1'I1'ti'6 rJ~nfl fl11 1,*flllll'J~ 1'\1,] i'l'flli'r)J6•
'j/ "'''' 0' 1if .:;, 1'j/ "'1'j/fl11fll-3l1fl~lfltl1fl1J16t1mw011'l1'-30111l'J 'I1n~mfl tl-3fl6'U 'lI'lIfl~'I1fl-3 'lI'•

m'Vn'J3Jl.,nt01Uv.J (www.smc.go.th)
, ~

1'U'lf'JU~rJ~l1fl1 3 - 4 tI ;;N1'U)J1ii '61n~0111l'J~ti\9l110111;jtll\9l11fll~16Vl-3lit'U•
1~ ifl n11'11~'\1nfl '1 m~ fftllit6-3m'il1fl1p n'il0111l'J11rJ1'\1qj'l ~ln~1-3t11~ltlffl..r1mfl-3'Yl'U1'U" n'il
~ .

ii 1'lf'U'l{'l{n n\9l1ftlflt1 nfll'W~-3flri11n;1-3fl'J1)Jflflfiflllfl~~'Ufl1 1'll'ntl'N01'" n~;l'U01I1l'J

IrJ'U6Vl-3mfl 'lJW~I~ rJ1n'U01 ~IInfl11)JUrJ)J011~)J0111l'J'lJ6.:!fl'U1tl rJnl~)JItI~ rJ'UlItlfl.:!1tI'il1m~)J

fl'U1tlrJUrJ)J~)J0111l'Jri11~'illtln'UlrJ'Urf'J'U1 'I1qj 1I~1'Uil'il~tl'U fl'U1tlrJ1~11'Umu rJm..r1;1'U0111l'J

nfl ~~011 \91flll~-3;l'U 1'I1''\111111';'Un~rJ n~fl1flntl1rJ ~t1n rJ101ff~~'U 1)J6 ri1'11itl011~)J

.1 ':;.1 .... .!. . .1 IiJ 1 '" 1
O1I1l'Jmfl'lJ'U tl-3'U 'il1flNfl011ff1n~'Wq\9lm1)J011fl)J0111l't'lJ6-3fl'U I'YIrJ'UU'W,ff.2545 flrJ

t]'U61 ~rJflnm 1tl rJ 'Wtl11fl'U 1tlrJfJ-3~ti\9Il1fll1~)J 0111l'J~6fl'U~lmfl Irl61;; rJtlntlfl'U 1'UIIfltl

'" ••• ",.:;.;. IiJ 1 d1 '" '" 1 'j/.:..l .f
ml'll'rJllfl~1'U6Im01 fl-3'U'U011fl)J0111l'J'lJ6-3fl'UI't1rJ 'U6'U1fl\9l'il-3rJ':!)J1I'U1'U)JI'W)Ji.!.:!'lJ'U1'I1~'U

~
16-3';11'11'tiflfl-3'Yl'U~1'U1'Umfl';.:!'lI'11 1tl rJlIfl~'lI'11~1-3'l1'1;j i'I''U1'il1..r1mfN'Yl'U1'U' 1n 'il; 1'U0111l'J

nfll'W01111.u-3.u'U1'U\9Ifl1fll flrJn)J~-3~1'I1;j6'U'ilq'U1I1-3 1I~lit6.:!'il1fl ;1'Uflllll'Jrf1'U 1m1i~~6 d1'U. ~
il'il~tl'U~mti''U011'lJ1rJn'Ufl1I1fl~t1i011Ii'ri)Jo'U'1 ~1rJ 1'lf'U 'lJ'U)Jlflfl fJfln 1I'lf'U,11'l1't11-311";.:!~

t1i m1o'UI\9I6fl'lj\9l1'11'ntl~flfl1~1rJ Irl611~fl~;1'U~~fl'lJ1rJ~1rJ'Utll-3ln6 fl 1'11'ntl ~t1il flflll\91fl~l-3

n'U1t1 tl1~n6t1ntlfl6 01II l'J1'U\9Ifl1flV-3~'\1fl1rJmi)J fll111.u-3.u'U1'U\9Ifl1fli-3v-31til 'UIIH11 i6

http://www.smc.go.th
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"" ".., " \IJ o:l I .., , 4't 1'" .1 If
'.Il'~1~'U1'YI1~'Ufl lI~tHJl-3 l:iflmlJ fllm'lWu'U 'Utl'U1fl~lJlI'U1 'UlJ11~::l'UIIH'U'U 'J1.h::fltl'l.Jfll:i

;-3~tl-3i'1'!l-3m~:i 'li1'U' ,rtiun'Ufl'll1f1::U; fll:i~i'I'lm:iil~tlUi'I''Utl-3fl11lJ~tl-3fl1:i 'Utl-3~u;l f1fl',r~~ ~
~ .1
PN 'U 'U

1.h~lilVl"Utl-3~ 1ftflO1 uv.J

ri1'U1I~-3'Y11-3fln ~f11~'Utl-3~:i ft ~! 1'Ufl111TJ' 'UiI~ ~,j'U iJ-3 '~.g~1 ~'UoUfl l,jtl-3 ~lfl
" ,

~1..h::fltlUf11:i' 'U~f11~)jtl~'tIfl1tJmilJ ';-3nl~'U'.Il'11 1'Y1tJllfI::'.Il'11;i1-3'.1l'1~nlJil-3f11Hhlii'U~:i ft ~ft

ii~1.1I1UU~'tIfl1fl'tlfl1tJ lI~fl;il-3ti'U 11.1~llJfJ1\IfIl,..IIf1:::i1mn'Ufl'1 ~:; ft~! 1'Uf1111TJtln,..tlll~-3 1~

".., 4't
~-3'U

! 1'Uf1111TJ~I~'UlITJl 'U1'.Il'ff~lfl;il-31.1:i~1'YIft
" ,

! 1'Uf11I1TJl'tIl'hihi1'U' my~ufl~lJtlflfl'l:i~~UU'U nmn'Ufl'11 ~PJI~ntJ II/11f1::65 tIl'YI

.1 \IJ.I1' ••1 0'.., 0' ••• 111.1'I ~ "., .f 2 4't":' 4't ~ 0'
'U'UI1n1'Uf11l1n i'l'm:iUfli'l' tl1~tltll~11111J'U~'U1 'U~f11~'U ~I1PJfl11lJlJ'.Il'tlIi'l'PJ-3I1f1~I1J'UIIU:i'U~

~-3~ 1fl1.1:i::I'YIfttlllJ; f11 i'l'mf,j flff'M~~'lJ1PJ'lJtl-3flUI~'U! 1'Uf11I1TJ~fi~ i'I':il '11\1f11"'1~q~U~lfl

;il-31.1:i~I'YIftfIlPJ' 'U!1'Uii~tl1.1:i::'.Il'lnlJ1i'U11.11 ::lfI'YIIIN'U1iu~1'U1'Umfl l,.qtl' ,rfl11lJ flrtl~;il-3"l

I~PJltiUf11I1TJllrifl flfl'l i'I'~lf,jflff~-3I~'U!l'U~fl:itl-3' ~~u;l f1fl''U~f11~f11I1TJ1::~mJ'U mtlrh-3~ ~

" •.1'" '.1 d y." "'" \IJ:i1'Uf11l1n'IJtl-3'UmN't'J'U~l-3lJ:i ~1'YIft'YII'lJ1mi'l':iHIIU:i'U~ 'U l'YIfJ
8f , ••

! nt f1111TJ1.1:i:: IfI'YIiiii 'tIf11PJ11 PJ 1'lf'U fl tl TJTJ111'111fl tl TJTJihuy ri 1'tIfUfl tl rJTJ11f111
I , If.

IrJ'U!l'Untitl'U.rJl-3iitgtllnPJ-3' 'Ufl~lJii fltlTJTJI1f111IiJ~~1' 'UTI ,... ft .2540 1~ PJoUflfl-3't'J'U'.Il'l1fr-3flq1!l
, ,"

111'1::liJ~i'I'l'IJ111 HlnlJ 'tI11'Y1PJ1nrJ ABAC ~-3~Ufl~lJoU flftmnn iinPJ'~ ~ -3 'tIn-3~lfloU'Uft'IJPJ1PJ

\IJ.I 4't"", I "" •••• .1 I o:l \IJ.1
i'l'1'IJ11lJ IIil1il'U 'Ui'l'f1lJ I'U'U~U fl11lJ'Ufl ~ 1 fl \l fl'U'YIH 1'UlJ1fl 'IJ'U111'1::~ tl m fl 'IJfJ1PJi'I'l'IJ11lJ~ llJ

, " ,
tl'U6f11:ifl'1~1-3"l 1tlIlUUflU~flll;i-3! 1'Uiifl11lJ';'U i'I',jPJ f11I1TJn' '*1 'U! 1'Uiifi'-3n,rJ'U f1111TJ1'Y1PJ

1If1::f11I1TJ'thl.rJ1~lfl;i1-31.1:i::I'YIft:i1mf11I1TJ'lJ1rJmj~ 1I/11f1~ 45 - 65 tIl'YI~
" ,

! 1'Uf1111TJ'lJtl-3fl'U1'Y1PJ,;~nfl~'t'J'UItl-3I1f1~liJ~i'l'1'IJ1''U11.111UUII rJ:i 'U1'.Il'ff
"" ,

!1'Uf11I1TJ''Ufl~lJiHj'tlfl1tJ'IJ'U1~ ~-3I1;i'IJ'U1~I~fl 11.1~'Uil~'IJ'U1~' my !l'Unl ~~I~'U
• 1 • o:l ~ I , •• 1 \IJ ~ 2 '1' o:l .k ~.l ..:.

1If1::lJ:i::i'I'Ufl11lJi'I'll:i~I1J'UtlPJHmfl 'U:i::UUlln:i'U l'.Il'i'I'1~lIlfl ~1'UIIUflflllfl'UPJtl'U 'If-3~-3'IJ'UllJtl

1.1f11rJTI,... ft.2536 1~PJ1~~ flll'U101nh!1'U f11I1TJ,,r;il-3 11.1~lf11~lJ ~1PJf11:iliJ~! 1'Uf1111TJfl1U~

tiUf11:i'IJ1PJtll'tlU ~-3I~l~fl*ltlflfl' ,,~~U flflH 11.1~'Uiln::~ uu'u ~I~'U fl ~lJfl'U,h-31'U1I f1~fl~lJ

.., I d ~ o:l d" •.1
fl1tlUfln:i1m'IJ1fJtl~'YI IIrl1f1:: 45 - 65 tIl'YI IIUflflllfl'UPJtl'U 'M~~'lJ1PJ'YIfl11lJi'I'~'tIlJ'lJtl-3f11111~

~1PJf11:i'.ll'-3f11I1TJ1 'lftl-3;itl 1 11/11 IlJ~~f11I1TJ~1,* 70 % IrJ'U1i'U1mniM1'IJtl-31fl1-3f11:i'tlfl1-3•
4't ~ o:l • I .f o:l "'\IJ"

1If1::tlfl 30 % IlJ'UllJfI~ f11I1TJ'U11.rJ1\llfl~1-31.11::1'YIft 'Utlfl~lfl'U! 1'UIIUflflUfl'UPJtl'UPJ~I~'IJPJ1PJf11:i
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fI~'YJ'U1'l111tlhnJ 1:;1'YIfl'ff~fll tlf IIfI:;ij II'U111.1~~'O:;'1HJ1Vm1fI~'YJ'U~O1tl 1'Utl1:; 1'YIfl'mlfll~V

1If1:;nntltJ'U1f~1v !1'UmIlTJ1'Umi~if1~lIri 94 Coffee, Barista !l'umIlTJl11n1if~lm.hvmIlTJ
•• JI

fiijtJN n1T'~1m;'ltiv~titJf1111TJ'01ni1'U1'tfqJe'J1I~'.l'1fl1~nn1~ ff~iiilo111~'U nl'HtJ~ 1o f11ffhf
ijtJil nflij'YI1~lnOn rim i tJ011~~ 0111TJI~~~'U

• JI JI

i 1'U0111TJ'lJO~fl'U1'Y1vfiltJ~11~titJi1mh~'U
If. I •

i1'UmIlTJmi~iil,r'U~tJnq~~nti'lfil~'U'l! m~'U'YI1~11fl1mIlTJ'O:;1li lJ~'l!tl n~nvo dfi
II 1/ • " tI

tl1:;mN 30 - 45 tJ1'Y1~OIlti'1nnlJiil,r'Um11~'U!1'Uff:;~1nqfofi'IJV1V~1 1tl'Wio~ti'Ui1mh~'U•
IItJ1'U~~~e'J 1'If'U,j'1'UHmIlTJ1~v1·;mtitJff01iitJinn.J1~'U JET, floTJ:WtJOV11~titJff01ii

JI JI

tJi tllnh~'U tJ1~'01tl tll1f1~'YJ'U1~VV1flVlltJ1'U~1'tfqJ'lJV~ff01iitJi tlln.11~'U 'th 111'11'U1'U~In n
JI

e'J'lJV~i1'UtllIlTJ'UV1V~11tlvfh~n~I~1ri1'tfitJ'l!tlfl~'YJ'U1 'Unq~ii ,j'1'U11tllIlTJilo111~'Ui1'U

0111TJ~tl1:; fftJfl11~rl11~ '01~'Uvfh~m tl 'O~I~'U'lJV~,j'l'U11f11I1TJVv~f111VVtlll tJtJ i1'U 1,rij. ~

IVtlntlll WI~ 'W1:; IIfI:;ijtJ11V1n1fl'~~~~'l!n~lJtl11lTJ1~1~'UOVH~

'UVtl'01tltln 1I,j~I~'Utlq~~~ tln1111fl1 1'Ul"lfl1~i1~;j~1fi '0i 1'Utllil TJ11mjovvm~'U
JI •

~1'U1'Umtl l'h'U1'tfqJi1'Ul11n1ii'O:;fI~'tJ'U1'UI tllltJtJ~lJtllllTJ 'tfiVHII~'U fi1oNl~'UfI~'tJ'U1limtl

'l!tl N'tl1:;tlVtJtll1 11vl '\1w~ff ~vV tlll fI:;'l.111'l11Hnl"lflN en'f1111TJ'0:;I~'UN'~~~1'\1'I11VVtltl1WI!fI:;
• 'I IIU q

1I"lQ~tJ~1~e'J1,rtitJijtl1:;tlVtJtll1'.l'lVVVV 1If1:;ijtJitll11,rtlhtlitlll1 ffV'Utll1'HtllIlTJ ~1V ,;4v
JI

1~'U'lfV~'YI1~~~~1'tf'l11vvtlmwtllIlTJl!fI:;l~n~tllIlTJ !1'UtllllTJ11vl '\1WI11n 1ii 1~II ri tJv'U tl1llTJ
• u

vhli1 tllIlTJ,j'1'U1111If1:;tllllTJllliffflV~ I~'U~'U
• JI

1'U1p fi'Oi 1'Utllil TJijfi fl~ '0:;fI~'YJ'U'O:;ijvd'tffl1fJ'YIHliivtl~1 v ti '1.1n~ 1'1.1I tlll tJtJ'lJV~
JI JI

nn qfvff'YIiiIITJ1'1.11 ']j'ff '\1iVI~111~M'YJ'U titJtJioJ'YIli tJ1 'U~1'\1qJ e'J n n 1'l1111lJfI~'YJ'Un~ 2

nnllN:;if ijtl1:; tlVtJtll1'O:;~0-3t1tlll111o'U1'IJffqJqJ1 IIH'Uf111I"lfl1~ 11~,i~tl1:: 1~fl11~1~'U m
JI

'lJV~tJioJ 'YIV VH 1 V tJ flV tJ V tl'tl ~~ v ~fttlll1\1 1tl '\1fl1V e'JII";~ IIfI:; 'l.11~ 11tli vtJlfi VtJti 'Uri0 '1.1

~~ff'U1 'OlnVtlfl~'YJ'UtitJ~1 ~~'tf'd~
• '" ••• ~ ••• 'JI.(;1·.1 1 ~ ,",.1 •••

n1'UOtl'YI1~lflOtl'tf'U~flV tll1f1~'1'Uff11~lItJ1'U1I 'tf~'IJ'Umlv~ 'UlJ'O~tJ'U'U'YI1~lflVtl
If 'I " ,ii v 1'01li1 'lfliv~fi 41v'l! tl I'Wn:: n n 1I,j~'Ii'Utlv'U 'l11U 'UIIH tln IIV~ 'i~f4'Un'fl11i 1 fi 'Oijff~.. ~

1~fJI~'W1:;1"l1~tl'UrJtll1ti'1t1'lijtl1:;nvtJtll1 1liijff1fJffmi'Ui'~~~lriV'U tll1 ItJlI~11l 1fi'0'O:;'fl11~

V1nll~1 'lf11ijtl 1:; tlOtJ tln 11v1 '\1lie'J ~~V~ nn ffi 1~1ItJ1 'U~'lJV~~11V~'O::1liij 1Vf11fflnfJIfiv

l~v~II~1 'U1::V::I~~1I1m!'U ijtl 1:; tlOtJ011 'O::~V~I,r'Uffi1~lItJ1'U~'lJV~~1ItN 1,r1l~~lIn1 ~1'Ul"lfl1~

tlqlJli11'\1mvriv'U 1'W11::1'Ul"lfl111ijtJil nflf11I1TJfj'-3n1~lHlII,j~I~'U tlqlJvove'J 1~vnmn 1'If'U
• I Ii II •

nqlJ1vl'U tlq~'l!tllnV1V1lJti1fl'U tlq~fl'U'flH1'U~tl I~'U~'U n~ii riO'Uli~'fl1~1fi'O
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ijlh::m)1J01Hn1Intloeyj11f1~~-:I 1'l1'I1U.n::l't')J1'flfJflmHheyj11f1~lntlmf.u mj2J\1oti' l~'Wq~ 0 1'al. " .
'lftl1J~2J01lltJ2J10'!!tlfJIi\ifJ-:I1'fl1lf1::1'U1Jintll-u'U~dll'un,itl 12-i ~'fl 1'I1'Uneyj11'l1'ij1Jil flfl~'flff'U 1lj)

Intl0 1.u'1!1'1.10111tJ 'I1itltl:: h~eyj11 'l1'~1nlj)II~0;i1-:1' tllj) 10! 1'1.1~'U'1 ij1h:: Otl1J01111fJVtl fJ~

~tl.:j0111.u'12J1M't'J'Ufll1 rr! 1.:jfl112J1I~0;i1-:1lj)10ijtl1:: Otl1J01111fJ1 'I1ili1 'U~f11'fl ,f.:jItlll1J1J011
• 'j/ ~ A j/ ~ r Ji/ j/ A jI ,

~ml~-:l11'U1I f1::1rr'lf1~'lJtl-:l rr'Ufl1 rr -:l1'I1f11'UNtl,:: Otl1J011lj)::~ tl-:l'Wlj)11tlI1 1'111tl1Jfltl1J Otl'U011...

2.1 fllUI't'i3JUJ'lJtl.:l'Wq~n1'nl~1J;tilfi

fl1fJ1~ rr fl11:: 1f1O~ltl~ fJ'UlItlM 1tl1 '1.1iJ lj)lj)cU'U~Nf1eyj11'l1''lJtl1Jl'IJ~fl1 12J'I1),/1fJ•
'lJtl-:l'Wq~m12Jij1JiT flfl (Consumer behavior) ij011ltl~fJ'UlI tlf1-:11tllrJ'Utl'U),/10 ij1Jil flfl 1~

•• ., II «,

0f11fJlrJ'UiJ lj),)fJ'I1ti on riui'iYn IrJ'U,; -:I~'U I'll ~ II f1::Nf1 11 2J';.:jfll1:1J1rJ'U1 tl'IJ tl-:liT-:I;i1-:1"]n~ 0 11.. "
ItlnfJ'Ulltlf1.:jtlV1.:j;itlliitl-:l~f1tl'flnf11 ~-:I-U'UO111.u'11lj)'Wq~m 12Jij1Jil flfl 1'UiJ~;i1-:1"] 1'l1'uo~tl.:j

~-:llrJ'Ul~tl-:l~~1IrJ'UtlV1-:1~.:j'1.1tl 0 lj)100111.u'11lj)ij1JiT flfl 1'U'VI1-:1'Wq~m12J~lfJfl11lJr'VI1-:1'Wq~m1lJ

0' 'iI 'iI 'iI 1 di .1'"' 0' '"' .1 '"'ft1rr~111f11 ~tl-:lI'IJ1 lj)f1-:1O111J11J0f1fJ'VI1i011 ~ f11'fl1lf1::011 'Wv.u'U11::1J1J-:I1'1.1011 ~f11'fl'IJ'U),/11tl-:l11J•
O11I1.u-:l.u'U~1fJ O111.u'lhtl-:lnft'Ufl~ fl112JiiOfl'flIlf1::011fl1'fl'l1),/1fJh,2-i '1 ti1Jm::1Jl'U011

~'fliT'U1lj)'lJtl-:lH'1JiTflfl~lj)::~Nf1;itl1i 1nlj) 1If1::1~1J1JIft1\J1finlj)ff-:lfllJ1'flfJ112J ~-:llrJ'UI~tl.:j~~'lJtl1JI'IJ~.... ~
'.1

'lJfJ1fJ011-:1fh'IJ'U

••• 'iI"'1 d/ '" 'ii' di di di
'Wq~On2Jij1J1 flfl lj).:j2Jfl112J'I12J1fJ01H'1 11 'I12J1fJfI-:I 011ftO\J1f1-:1011

IIrr'fl-:ltltlo'IJtl-:lfl'Ul'U11'U::ij1JiT flfl ~1~fJl.u'tl.:jti1J011eyj1nlj)m12J;i1-:1'1 fitl O11')'fl'l11 O111Ji1 flfl
., f I ., II II

iT'Uti'll1 f1::0111Ji 0 11;i 1-:1'111lJtl-:l 01 Hi1,)'fl '11itl;;.:j iT.:jn1ill ti'1-U'U~1 fJ ';-:1ij 011 flO\J 1lj)::~-:I

.,; ••• 'iI 'iI" '0 \II \II Jf"'1 d/'" J ... 'iI
rr'Uh'VIlj)::rr1Jfl'Ul'11'V1n1JfI-:lI'I1~Nf111 'VI11lJ 1If1::I'Wn::tl:: 11 t.;j1J1 flfllj)-:llf1tlO'lftlrr'Ufl1I1f1::

II II II , .,

1Ji 011 'I1itlm 1-U'U'1 ';-:lijl'ritl~ 1n lj)lj)::1~\hItl1fll1lJ f -u'1.1),/11fri 1'11i 1J1H0f1 ~'VI,r~hl'n '1.1-:11'1.11~

tlV1.:j~lh ::ff'VIi fl1'W

rr11~ri1fliY'IJ~-:I'Wq~m12Jij1Jilflfl ~-:lorin ~nlj)m1lJ'I1tio 3 tl,::01, fitl

l.011,)'fi'l11 (Obta~ing)'I1~J1fJtl.:j nlj)m 1lJ;JH'1 'lJtl-:lfl'U,ll 'tl~lj)::'.i1 1tlti011
" .... , . ""

~tl'l1;tl 011 1f1'i1J~'U.~ 111f1~1Ji 01Hn 1f Olj)m ~)J1 '1.1ffl'U ij lj)::,r1J~-:lII;i 01111rr1-:1'111.u'tl),df1

l~rnti1Jff'Uti'l~lj)::~tl O11tl'J::I~'UI~i fJ1JIn~1Jff'U~JIlf1::1Ji 011 1I~f1::'lfii 'fl '11itl 'lJtl.:jm 1;i1.:j'1 ~
" iii iii;··· > "

;i1-:1ti'Ulj)'Utl-:1011~o f1.:j9ftl ';-:lijtioilm1::..r'Wq~m 1lJij1Jil flfl lj)::rr'U1lj)flO\JTh ij1Jil flfl~tl
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n'Uti'l~';HJl'Hl~mnlfHh~11 IIn::1iflU 1U'''H111~tllJnl~rnntlNn~ nWct111n::tI;~11~lfll1n1fJ.... " "
1111t;~l~tllJ1lmfJtlli1fJtlti'U nlJn~flmn~';JfJ11 ~nn'Uti'l (Brand) ij~'YIi~n;itlfll'lntlfl~tl

tlV1~1,

"2. fl utI;1 flfl (Consuming) fitl ftm~n11 ~tI;1 flfl 1~n'Ufl111;tltl;fl1nr'U

tlV1~1, ~111'U ,dtl 1flfllfJ1~i'I'll1'UflUWtlVH 1, 1~~llJl1nfllflW ct1fl111'U::'\.hl1;tl 1~lltltl~llJ
" " .

i'I'::fl1fllln::~llJ1~']j'tltl, 1lJn~flfl1J1tJ11 flU 1~n'Uti'111;tltl; fll' t1''U1~tlfl11lJi'{'lJtlV1~i'l'lJ\j' W
• 'j/. aI" 11

lltltll1; tll.wtlfl11:1.HlllrJwU'U~hI'Yht1''U'Utlfl~1flii U~~tl~tJ11fll' 1~n'Uti'l'IJtl~~tln flflt1''U1~Ii~fJ~
" ."

tlUN1'U11;tl1~~'Ul1lJfll1;tl1,j1~lflfJ IrJ'UflU~tllJ11~tl.yj~

"3. fll1 t11~fll1;tl.yj~(Disposing) tJ1::fltltl~1fJfll'ftfl1J111~tln flfl 1~n'Ufl111lJfl

1tJtlV1~11 1flfJftfl1J1tJ~q~flnlJ~tln flfl~fl1Iii'U 1tJlln::~m::'YItI;itli'l'fll~1l1flti'tlmtltl~1~ 1fJ

'1lJ 1tJ~'Uil~fllHhlii'U fl11~1fJm'lJ1itlV1~"ntln'Ufl1~1~1Iti'1 (1H~fJlY'U~1~1!l, 2546 : fl-~)

~q~ m, lJ~tI;1 flfl l1lJ1fJil~ flU m ::1'i1'IJtl~tJflfln1fl'1lflflnl1it~ ~1~fJ1~tl~

1 0; 0; !i/1iJ!i/ y'.A ••• p ••. t.! d/
flfJ~Hfl tI flU ~fl111111IfllJ111fl:: fl111'J qf~i'I''UfilII fl::tI 1fl11 'YI~'U11lJ1fJn lJfl~ m ::tl1'UflU

~fln'U1~~~ijlJ1tldntl'Ulln1lln::~~ihi1'U1 'UflU t1111'Ufl"1'1nflfll1 m::1'i1~~mh1 (1i~~fJ lY'U~

0' ')1~1J, 2546 . 27

~q~flnlJ~tln flfl l1lJ1fJil~1Jiin;fJ1'IJtl~tJflfln~l~fJ1~tl~1flfJ~' ~ntJfl111~itl

lln::flU 1~n'Ufl111fl::tI;fl11'Y11~lfl11JJn~ nm~~m::tl1'Ufl11;i1~'1 'lJtl~fl11~fln'U1~ ~~l nfl ntl'U

lln::lrJ'U~1t1111'UfltJiin;fJ1fi1~'1 (tl~fl6 ~l~'Nflf1n, 2521 : 5-6)

~q~flnlJ ~tI;1 flfl l1lJ1fJil~ flU m::1'i1'IJtl~tJflfln1fl'1lflflnl1it -3~I~ fJ1.utl-3

1 0; 0; 1!i/IiJP 1Y..A .•. P ••• .A <Ii 0; "" 1 .: "" P
flfJ~Hfltlfl11~fl111 111~1lJ111fl::fll1'J qf-3i'1''Ufl111n::tl1fl1'qf~l1lJ1fJMflU~fli'l''U ~qftli'l''Uf11

lln::tI; fl1'~i'I'llJUfli'l'!1~fl11lJ~tl 1~1'Ufl11~tl 1'"II n~~tllJ1fl~i'(fl ~~i'l'll11~~~tI;1 flfllntl fl~tl
" ..

n'Ufl111n::tI; flU tl1~lrJ'UI~11::n'Uti'l11n::tI; flU t1''U'1 ij n -3~~1~tl1~tJ,:: flU i1i'l'tlflflti' tl~ntI

nfl'Ufl~'lJtl~~tln flfl (tl~tl1~ tJ::'YI::11ii']j',2525 : 9)

~'ll~flnlJ~tln flfl l1lJ1fJil~flUflfl1J1~q~m1lJfll1~fln'U1 ~ lln::flUm::1'i1

'lJtl~~tI;1 flfl~l~ rJ1ntl flU ~tlll n:: flU 1~n'Uti'1 t1'fl flU ~n1fl~llrJ'U~tl~flfl1J111n::1Ifl11::,.r

"~q~m 1lJ~tln flfl~1fJl11~Nn~-3ii

1.~q~flnlJ~tI;1 flfl ijNn;itlflflq'YIi'fll1~n1fl'IJtl~'Jpn'iJ llfl::ijNn1'i11,"~1n'iJ

.1 • ~!i/ 0' d <Ii 1 !i/ ""I IiJ !i/
IJ1::i'I'tlfl11lJi'I'll1'iJmflflq'YI1i'YI1~fl1'~n1fl'YIi'l'1lJ11fl~tltJi'I''Utl-3fl11lJ~~~tl'iJ'lJtl~ijtl, flfl Ifl
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2. l~f) h1' fff)~tH;f)"Hi'Ull'U1fl111lfi~'YI1-3O1Hlfll~~11 O1,,,hh1't! tlfll'W-3'Wf)'~

~1r.u'\1~Nfld'9-3~f)-3ftmnfl-3'Wq~m'11~'Uil flfl l~f) 9~ii -3m~~'U'\1;f)tlfl Q'YI;'YI1-301Hlfll~1~f)

~f)'Uff'Uf)-3fl111l.w-3'Wf)'~'Uf)-3~'Uilflfl'~(f1i1ntu lffii~,r lIfl~fltu~ ,2543 : 124)
•• iI "1 ci • , .k.k d .y.

'Wq~m,;}llij'U';}flfl '\11llfHH tlUm~'YI1'Uf)-3~flflfl ~~flflfl'\1'U-3CJf-3ltlrJ1'Uf)-3

1 III III , iI\lJP 'il •• III 0':'.1 ci IlI".k
~rJ~Htl'U01,;}~~'\11'\11~1ll1lfl~tlU 'If Nfl~fltuC}1'YI-3'U'\11llrJnlltHm~'U1'U01'~~ff'UhCJf-3

A J I ~ I 1 . , jI~ 0 .• IA QJ A ~

ltl~'U'Utlf)'Ullfl~llff1'U'U01Hn'\1'U~'\1l101'm~'YI1(1J'iY fltl'J!lm'U'U'YI,2544: 54)

'ill tlfl 1111'\1111rJ'Wq~m nJ~'Uil flfl ~tlrin1ll ffltJ'~11 'Wq~tln ll~'Uil flfl

lrJ'U01,1Iff~-3f)f)tl'lJf)-3fl'U~1~rJ1ti'Um~'U1'U01'fl'U'\11fl111l~f)-301'fl111lintl O1,i'Uf~l-3~ , 'U
• w

O1,'Unflfl1~rJ~m~'U1'U01,;}lIfltlltJnrJ'Uff'Ufllllfl~'Ui01'O1,;}~~ff'Uh~f) 01",* lIfl~ffl1l1HI

~f)'Uff'Uf)-3fl111l~f)-301''Uf)-3~'U;1flm!'U'~ mh-31,~~11l 1I2111m~'U1'U01' 'UM".,q~m ';}1l'Uf)-3

fl'U~~~ntl'J!ltu~flti'lrJ~ ti'U II~~tJlI'U'U'Uf)-3'Wq~m'll'Uf)-3fl'U~lIff~-3f)f)tl' 'U1'\1~tlum~1-3~~
w w w

ntl'J!ltu~lI~tl~l-3ti'U'tJ 11-3iif)1~~ffll'\1~1ll~ltlih9rJ~H~ 11-3il~9rJfllrJ''U'~lIri ~1~flflfl

IIfl~il'il9rJfllrJ'Uf)tl~-3'~1I ri fffll'W1I1~n'f)1l~1-3~~1~rJ1';;f)-3'\1;f)ijtl-w'Uti'U~1~flflfl il'il 9rJ~1-3~
w

mnlii ~Nflm~'YI'U~f)01'~~ff'U'~'Uf)-31Jflflfl,il' 'l1'1JflflfllHY~-3".,q~tlnllf)f)tl1ll1l~tl~l-3ti'U1~rJ
• w

1I'U'U~lflf)-3fillff~-3fl-3""q~m'1l~'U;1flfl lrJ'U~-3ii+------+
~ '" lh:::1.'I'1JflntU il ~.: ~Q'':

Ht'lti'l'l,j~'~V1'Jm:::~'W --+ f-+ ililV't'l'U3'lll --+ fll,\ll\llt'l'U il'lrtl --+• •
'" .,l '" - .!jtll1;V 1,j~tl 't'l'fllil11;'fl1JJlIt'l:::'IJ'fllJfl'l'1 - fl'm.J\lltl~fll'

1~1Jff:::1.'I'lJ -IIH~~'il - 4'Vtl:: 1,
'I'I'fll'O

- 'Ilfliiflfll't'l -Idvh

- fll' f - m,;''Uf
-~111'U

-1n\ll

n'l'1~'t'lfI'U'fl~a ~II 'JVI'ii''fllJ

-1'l1'fl1Jfli''J

- ri'~fllJ

- 'iWl'W'6'nlJ

- '11J'~
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Of

2.2 0 1~'U 'JUO11\1Nfl 'J13Jfl~n 'U't'Uliio 113.1011cif) 'Uf).:! ij'U;lllfl

onftmn lI'U'U~lflf).:j'Wq~Ontlij''Unflfl (Consumer behavior model) ,rJ'U
• 1/ I I

fl1'~fYmnil.:j~f)3JfH'I1lfJ!.:j''il i;,,,',r ,fi~m'~~ff'U' 'ilcjfm-lfhJlfltllen 1~V~ ~~litl~'U 'illfl fln 1fi~ ff.:j

" "" Q. , " ••• " ••• ", ", tdl dl ••• " ••••
m::'J'U\1\1l '\1Ifl~f11ltl~f).:jm' lHm::lfJ'UN1'UI'lJltJl'Ufl11tlt fl'fl'Uflfl~'lJf).:jtf'lff) (Buyer's Black

.ok .IQ •••• l • .ok" ••••••• " \IJ I \IJ" tdl dl ••• Y.
Box) 'If.:jllJ'V'Ulfl'tlf)'Uflflf).:jm 'If.:jtfNfl~'I1'f)tf'lJ1VItlfl'ltllHlfI1~f1::I'U I~ f11ltl t fl'fl'Ufl f1~'lJf).:jIj

" " "cjff)\1::h)'i' 'U0\1il 'Wfl 'ill flnfl ~ tlI:: \9h.:j'1 'lJf).:jij'cjff) 1Ifl:: \1::~ fl U ~f)'UfI''Uf).:j'lJf).:jij'cjff) (Buyer's
" .

Response) 'I1if)fln~~ff'Uh'lJf).:jij'cjff) (Buyer's Purchase Decision) ~.:jIlN'Ufll'WtJn;nf)'U;; 3
I II • I

\1~li tl~'U 'lJf).:jII 'U'U~lflf).:j i1f)U;;~ff.:jm:::'U ,,rl fi ~f111tl~f).:jflU fif) 'U 1I~1'" 1,r1fi ~tl1,. ~.~
" "~f)'UfI''Uf).:j ~.:j,r'UlI'UlJ~lflf).:ji1 ;.:jf)1\1I;Vfl1l "q~a If)fI'-f)lf l~V~'lVfl::I~V~~ltl

".1 '" Qfll'WlJ'::flf)lJ ~.:j'U

.: "ff~m::~'W

'l1HflnvHIWl

11f1l

fl mi\Pl~l'tnhv

.: "ff~m::~'W
..l
D'W '1

lff111Jfl'il

1'l1f11'Wll'lU..
flnnJD~

..
.. "flnll'lDflH'lJlV~

1'Jl'l11'Wfl11<fD

tl'iu ltU1'Wfl11<fn

w'" " .••nnlItll::'lJM~'lfD

il'il~V'l11~i'WJ'W'linu

i:J'il~V'l1Ht'r~f1U

il'il~vri'J'W'I.lflflfl

i:J'iliV'l11~~Vl1'l1Vl

fll1 i''Ufi:Ji\I'l11

fl11fi''W'l1loU'DUfl~
fl ntl,::dj'W'l1 HI~nfl'l1 H'l'lq~mnl

flnvlVlff'W1'il~D
w

'l'lq~m1U.fllV'l1ti~fl n~n

fll'W~ 2.2 IIN'UlJijllfl'~.:jlllJlJ~lflf).:j'Wq~m'tlij'lJnflfl~ltl\1q~a If)fI' - f)1f

~tJl : fYi1ntll 1fI';i'~,r (2537) m11J1H1r~ft1rlQfllmj fl~.:jI\'1'Wtl'l1l'Um-WWl'UlfYfl~l
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~ ~ ~ !if A J • ~ j/

2.2.1 a.Jn1~"J 'U n'-3O7::~pHl1'Olflfleu'l.m:HI'Olfl fllvh.rn'Hllv IIn::n' -307::IfJ'U

fllV'UOfl'il-3fllV 1!flfllHlfllfl'O::~fN 1'I1'fl11)Jn''U1'Olln::~fla-307::~'U fllV'UOfll~V 1'I1'ijlJil flfll nfl

" A '" "'~ "o!l' ~ 1 1"A J A "ok 1" 1 Jfl11)Jfl0-3fll'Hlnl1lfltllcrl n'-307::IfJ'UflV1111J'UmlfJ~-3 '0 11lflflfll''lfVn''Ufll 'If-3Vl'O ')H11f1~-3 'O'lfV

~l'Uifl1't1Vlflj~

, • o!l ¥,e!l II" <II <II A

2.2.2 mUNA1'H1Bf}'J13J.1an'fJB.JFJ~B (BuJ'er's Black Box) fl11)Jfn'fl'UflflfleuV-3

y,J .I«l ••• I. ok" A ••• Y, j I jP<il" P "d/ <il A

tl'lfOllJ' VlJln'lIO'U flnV-3fll 'If-3~~nfl11' Vtleu1V lI't1' llJ ~I'O-3I1lV-3'YW1Vl)Jfl'U111fl11)Jln'fl'U flflfl
oJ oJ oJ

"o!l t<ll d/ A J{'" j"'" A A "'''o!l '" A ,
euO-3~'lfVfl11)J t n'fl'UflflfleuV-3'J'lfO fl'lJV't11i'Y'ln'Olflnfl1!ltll:: euV-3~'lfV IIn:: 07:: lJ1'U fllHlfln''U '0

oJ oJ
" ••• '" «leuO-3~'lfV fl-3'U

oJ oJ •

nfl1!ltll::euV-3ij~v fiv nfl1!ltll::euo-3ij~v;;~ii't1i'Y'ln'Olfli1'il~v~H'l fiv il'O~V't1H

1\PJl'U1i")J il'O~V't11-3ff-3flll il'O~V~l'U 1Y1'U1Jflfln IIn::il'O~V't11-3iI1l1't1Vl
oJ

'" A 1 "o!l'" '" "" ""O7::lJ1'Ufll'fll'l1lfln''U 'OeuO-3~'lfOflV fllnlJl fl11)J11l0-3flU fll'fl'U111euv~n fll'
oJ oJ

tJ,::lii'U't11-3lnOfl fllHlflff'U' 'O~V IIn::'Y'Iq~flnll11n-3fln~O
r oJ

2.2.3 m1f1Bva'UB.J'fJB.JtJ~fJ 11ivfll'~flff'U1 'OeuO-3ijlJil flfl11ivij~v ijlJil flfl

'O::~fll'~flff'U1'O 1'Ul~V-3fll' lnOfl~fil1lntllcn fll'lnVfll1l'lff'Uill fln lnv flfieulV fln lnVfll1nl••
oJ oJ

1 o!l ••• tlA •••

'Ufll''lfV IIn::fll'lnVfl ,mtllfll'I.')fV
oJ oJ

'Olflfll,f1fl1!lll1'U 1flfl '0:: n1'Uj~11fll' lnfl'Y'lq~m'lI fll,~veuV-3~lJn flfl1!'U 'O::~il'O~v

o!l" 1 '" J{ A'; ok «lA A '1 " A A J I11'VIIH07::IfJ'U'OlflfllfJ'UVfllln::fllV 'U11l1'JlJ'lflfl 'If-3)JV't11i'Y'lnflO 11lflfl'Y'lql1lfln)Jeu'U 11111
, II II II ,

no'U;; 'O::lnfl'Y'lq~07' II fll' ~V'lr 'U'O::~O-3Nl'U07 ::lJ1'U fll' 11i 0.u'U11l0'U''Ufll' ~fl ff'U1'il ,:r'Uflfio '0::
A J 1 ' . ok d/. "..ljP'" "" «lIflflttJ'UfllfJ 'UflnO-3fll 'If-311)JlfJfI-311fl11)J11l0-3fll''t1 ~1'lJfll' 07 ::1fJ'U'O::I1lV-3)Jfln IIn'1-3111fl11l1

, P A ..l«l -'f '" d/" «l d/ d/ 1 ..l A J 1 '"
'Y'IO'O"1V 'Y'IqI1lO7'lI't1)JllJl11mfJ 'Uflflnl1lnlfl'O-311l0-3)Jfllnlfl1!l1f1-3I1H~-3 'O't1lflfleu'UfllfJ 'U11l1

f' 11.I I d !V 1!V 'jJ -=a,.. .. A 1 .: A ~ J.
lI'41!lVlln::il'O'OfJI1l1-3'1 't1n'lm'f1m::IfJ'U 11~lJ' Iflfllflfl'Y'lql1lm')J 'Ufll''lfVn''UfIl1'Y'l0n''W0-3fl11l1

" " A';11l0-3fll'eu0-3~lJ' Iflfl••
A """ v ""12.3 fll'1Afl"Zt'l'Vfqfln"UI'lJV-3ijlJ, flfl

• oJ

fll' 11fl' 1:: 'I1'Y'1q~07' II ijlJ n flfl l~ 'Ufll' il'U111111'01 ifJliifJ1tilJ'Y'Iq~m')J m, ~o
• oJ

j J! ""'"'; ••• d/ '" " A o!l , J!
IIn::fll' 'lJeuO-3~lJ' Iflfl 1'Y'lV't1nlJfI-3nfl1!ltll::fl11)J11l0-3fll' IIn::'Y'IqI1lO7'lIfll''lfOlln::flU 'lJeuO-3

J{ ""1 • ..ljJ!" '" A" "'1 ";'''·.1'JlJ, flfl fllill)J't1 'lJfl'W111nn1!ltll::'Y'IqflO7')J~lJ'j flfl 6Ws IIn:: 1H l'Y'IOfl'W111fllI1l0lJ7 lJ'j::fln
oJ

••• '" «l

11'j070sfl-3'U
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~1'J'1-3~ 2.1 tlhill)J 7 fl1ill)J ( 6Ws IIn~ IH ) 1~t'l'\11fh~t'l'U 7 th~tll'H~FJ1n'U v.t'J~tl:i':i)J

ij'Uilflfl (70s)

-=====••••••-===-====-----====-_. ==-==- ••••••=======-=====
fl1m3J (6Ws ua~ IH) fllYlt)'U;;flt)·:ml'n1'HU (70s)

1. Who constitutes the market?

1m t'l,jh!~n1flli11'\1)J1FJ...

2. What does the market buy?

"~'Uilflfl~t'l-3tl11~t'lt'l~'1...

3. Why does the market buy?

"Vi1')Jij'Uil flfl;-3~t'l

4. Who participates in the buying?

"1fl1~ff1~i1)Jtl1'~fln~1~~t'l

5. When does the market buy?
" .

ij'Uil flfl~t'llijt'l'1

6. Where does the consmner buy?
" .

~'Uil flfl~t'l';''\1'U...

7. How does the market buy?

"ij'Uil flfl~t'lt'l,jl-3' 1

;. j/
Objectives mt'l~t'l'Uff~t'l-3fl11)J~t'l-3tl11'lJt'l-31'lJ1

'li"j,~~ l~~ i1-3tl1FJ'\1it'li~1'YlFJ1

.
• • CI~A A

Organizahon 'U'Yl'U1'Yl'lJt'l-3tlt])J'Yl)Jt'l'Yl1iv.n.
9/A A j}&:tA A :J! Q.I A 1

1. ~111)J 2. ~)Jt'l'Yl1iv.n3. Jj~flff~ ~

"4. ij~t'l 5. ij10N

"Occasions It'ltl1ff'~tl11~t'lI'lf~ 'lf1-31fl'lJt'l-3

l~t'l~ 'lf1-31fl'lJt'l-3l~1t'ltl1ffiiilf1~I'Ylfftl1n;il-3'1

. "I .=!II • dc!t I

Outlets 'Il't'l-3'Yl1-3'\11t'lIl'\1n-3'Ylqft'l1'Il'~

..rl-3ff:i':iv.n~fl'l qftJnJt'lf)J1{1~~•
'lJt'l-3'lhI~~~~

" "Operations ,j~~t'l~1~tl11~fln~1~~t'l

1. tl11i''U!iJilJ'\11 2. tl11fl'~'\11.u't'l)Jn
••• u •••

".1'" oI!l 01 ••• 1 oI!l3. tl111J1~1)J~Nn'Yl1-3lnt'ltl 4. ~flff~ ~qft'l

.
';)J1 : fli1:i':itll m'ii'~,r IIn~fltll~ (2543) n1'nJ11111~"'1~QFllmJtll-3I'YlV.)J'\11~fl1fl1-3tl)Jnff~FJ
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IV '" , II "'12.4 fl1~'U11,lm1m1VlVlt'r1,l 'O'Il8-3ij'U1 .flfl
w ~

m~'UltJfll'H11'~~fftJ'9cjf8(Buyer Decision Process) 'nJ1fJil~ iil~mjtJfl8tJ

, ""'", .: tdl d '" .1 "".: iI t .•. ""ttJfll'f1~n'tJ 99ff) IIfl~fll1)Jtn'm11fl~'UtJfl1fJl1f1~fll'9f81.h::fl8'U~lfJ5 'UtJfl8tJflf) flln'Ut
~ ~

ililJ111fllni'tJ111.u'mqjflfllnh~lijtJNfI'YI1~lih)fl fl"~~fftJ' 9cjff)1If1~l'H'l~m')Jl1n~fll,cjff)
AA d CII rI

(f1'lnlll mnfltJ llfl~fllll~ , 2536 : 45)

1

1

. ~
fl1~;; 2.3 m::'Ul'Wfll'fll'~~ff'W' 9cjf8'Uf)~N''U'iTflfl••

d AA QQI 0' f1' .• , ~1J1"
'YIm: f1''Jnlll In'nfltJ 1If1~fllll~(2536) fI"fJYI1m1'J~"1f'IlUl:tf11rur:tfJm;1 'tfVN

h.JJl/N rirnV hm~r":tflrti1flHl'YI~)J111tJm'W~tJlflml1••
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2.4.1 n111Vfil'!l'Hl 1~'Ufll'J~~flflni'lJrii~fl11)J~V~fll'J'tIV~~'U ~~V11j)lfi~~'U

IV~ 'I1;vlfi~1jnn#~m::~'U 1'If'Ui'lJf'hih m::'I11t161'U NV)J N)J'i1~ N)J'I1~Vn

2.4.2 n l'HfU'Hl..rB'J1J IrlV fl 'Un 11fi~i1 iy'l111ln:: i'lJ fii ~i1iy '111fl VIfi~ fl 11)J

~V~ fll'J Nn~nw tri', 'U~'U~'I1d~lln1 , 'U~'U~n'v~tf ~::I~'Ufll'J fl'U'I11.u'V3qln~1nll'l1ri~.u'm.!n~h~'l

2.4.3 m11h::«DUNIJf1N«QBn 1~'Unuiii~1'JW1IfivnNn~fiwcn ~ln.u'V)Jn~...

ntJn)J1~''U~'U~ 1'I'V~1~t1iii~1'JW1~lnflWn')J,j~'tIV~Nn~nwcn~'J1t,rV 1h::lt1'1l',r~~::1~i'lJ•
•.•. .••• 7 Q,I' d A iI iI A cd QJ A J

2.4.4 n11f1flft"U f) 'I1n~~ln)Jfllnh::I)J'UNnlln1NtJ'J 1flfln~::~~n''UhCJfv...
Nn~fiwtri'~'Il'vlJ 'I1;V1\1V, ~mn~f{~

r •

2.4.5 wq9in113JI11tJ'HK.Jm1~B1~'Ufl11)Jfffn1\lV' ~'I1;V1,j 1\1V, ~'I1n~~lni131
J A Q,f " t j/ ~di JJ ,Q,I' QlA A QI 0' Q,I'

fll'J CJfVNn~flWen'U'Ulln1fl11)Jt1'I'n'U'tI'Uv~ntJfJW1'I')JlJ~'tIV~Nn~flWen IIn::fl11)Jfl1~ 'I11~'tIf1~
• w w

~lJil flfl t1'l31fJWn')J,j~I~'U1t1~1)Ji11't11fl1~'\1'j~~~::1\IV'~lIn::31fll'J~V~l
•• w

at !II at. at !II' •••
~flfln'tlI'tl1m)J1'I'1'Ulftt11't1V~ 'Um::lJ1'Ufll'J CJfV

~~ ~ !II '" , !II ••• '" • , !II
1. ij'JI'J)J(Initiator) IlJ'Uijl1'l''UVII'U1fl11)Jfl~ 'I111'U1'tl1~'I1'JVV1i1J1t1lJVftln1 '11

TJ~I~t11tilJ~1ff'Ufl1'\1;fllJi fll'J @I~)Jm~~::IrJ'U~~V ff'Ufl1'11;flV1~1,j' 'If~4vff'Ufl 1,7'U~1~
• w

!IIat '" '" ~ !IIat at • , "" ••• "" , !II!II'" 1!II2. ij)JV'tl1i1\ln(Influencer) IlJ'Uij'tl)JV1'U1~'Ufll'J'Il'n~~'I1'JV'Il'n'll'1'U'I1ijCJfV'U)J
w w

Int1~~l)Jfl11)J~V~fll'J'tIV~~'U1~ ~316'tlii1\lnV1~1,j1'If~q;vff'Ufl l'11;V~' fff'U fl l'U'U~1~
w w w

!II"" '" , ~!ilA QI A Q,I' j/ I ~ 4I!t A j/ QI

3. ij~~1'I''U~ (Decider) IlJ'Uij1\l~1'JW1~~1'I''UflHf{~'tl1t111~::)Jfll'JCJfV1'I''Ufl1'U'U,. ",
'I1iv 1,j'l1nfll'J~n1~~::~V~1\Itl1t11)Jflmn',r1~'j, 'fl'JflV~i1';1'11,r1i1''Ufll'J~~ff'U' ~~V ~i1

~~ff'U' ~V1 ~1,j ~ll~'U~~::~V~I~'U~' fff'Ufl 1,7'U~1~

4. ~~V (Buyer) 'I1)J1t1ii~~flfln~';1'11,r1~1t14f1ff'Uflni~ '1 ~~v1~1,j1'1f~,,;,
• II. " .,-

'I1,r1i11'Ufll'J ~~ff'U1~'11i VI~'U~' fff'U fl I'll 'UlI~li~ t1~';1'11,r1i1~VI';I'll 'U...
•• w

5. ~f (User) 1~'U~flflni1';1'11,r1i1''Ufll'J'fn'Ufl1I1n::lJifll'J'I1'U ~'fV1~1,j''If
,. " .,

~i1';1'\1,r1i11'Un1'J~~ff'U1~q;v'I1iVV1~1,j1'1f~~v~1~ (f{~1~1~ liV~l\h::, 2543 : 90 - 91)
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fll1flfl1!ni1liHiv11Hfll1~fl1~~)jV11i~fI~6flU ~~ffu1U'lJ6-3N'iJiT flfl 1~61111iJil-3...

nfl'l-Jtll:: fl11)./fi' V-3fl u'lJv-3ijiJil flfl11H~lU~H'lllfl::I~V~ U::~~ ~ -3fl 1:: ~U11H flU ~fl1~ 1 'If
I" I .,

••• X<II l!J..!''''''' ~ <II ••• ~ <II • Y. 1 ~c// c//
l1un::1'f)./ 1)'/6':;'jCJf61"11iJ1'f-3m::~u111-3fll1~fl1~1f1V1'f-3m:;~uvu'l N1UI'lJ1)'/1 Ufl11)./I 1'fflUfl
A 'j/,l ck.:::t ~ I 0 d jI 11)' 11) QI

fl~'lJV-3~CJf6 CJf-3lthViII1'f)./6U flflV-3~l11 ~'lJ1V m1'f1)'/lHlfl1~fl::IU I~ -31U'lJV-3ij'lJ1VllfI:;U flflU
d <II..!' I '" tJJ fc// c// ••• l!J~'" •••••• ~ ~ c// c//

~fl1~ flflV flU 1f111f1fl'l-Jtll ::'lJ6-3~CJf611f1::m1)'/t 1'fflUflfl~ 1~1iJ6111i~flU1fl1'f -31~ iJl-3 fllHlfl'l-J 1tl-3
" .'" ~ ••• '" ~ .S! "'.1 1 f' • '" '" <II ~fIfl'l-Jtll ::'lJ6-3~CJf611I1JUI1J11fmvu::)./ u1:: V'll''U1'f11f1 iJU flfll1 ~fl1~flV 111 1iJfl11)'/ ~V-3 fll1 IIfI:;..

QI ~"a:f WI i1C1.f 'jI jI

flfl'l-Jtll::'lJ6-3aflfl1l~V11U:;U~1'f1U UUV11HflU~fl1~m-3 '1 m:;~u 1If1:;1'fU6-3fl11)'/~6-3flU'lJ6-3

ijiJil flfl~I~'U liJ11f )./lV' ~tlflfi'V-3

nmJtll ::'lJ6-3N'iJil flfl '~;iJ611i~fI U1fl i1U~V~l'U 1\PJlU1i11),/ i1u~ V~l'U ff-3fl)'/...
"i1U~Vri1'UiJflflfl 1If1:;i1mlV111-3~lUi~111V1 T~vih1VfI:;ltJV~ c;i'-3ii•

3.1iJ~tu~nJ'j'~l.I1J1'nl(Cultural Factor) 1~'UffiUnfl'tJWllfl:;lrJU~-3~lJu'tJ6n!1-3
u •

.1"i ~ d '" l.k l!J.I'''' I .k"i ~ '" ••••
'lJU I~Vl1JU11VV)'/1iJU1fllU1fU -3lui.!6fllU1f 14 -3 I~Vl1JU~1fll1fU~IIf1::fl1iJfJlJ~q~ flnlJ'lJV-3

lJ'4'tJ 6114 ff-3fllJ1fi1-3,hiiVlJ1 U1\PJlU1i11lJU:;fi11fU~nfl'tJtll::'lJV-3ff -3fllJ IIfI:; Ii11fU ~fl11lJ II~ fl~l-3

'lJ6-3ff -3fllJ1fi1-3U1flff -3fllJ~U 1WJU1i1 1lJl~U ~-3li11fU ~fl11lJfi'6-3 flU IIfI:;~q~ fl 1 1 lJ'lJ6-3llflflfl

" "1\PJl'U1i11 lJlI,j-36vmrJU1WJU1i 11 ),/~U11U 1\PJlU1i11lJmjlJV6V 1If1::oiU'lJ6-3ff-3fllJT~V)j 'j1fJfI:;ltJ V~

"'" '"~-3U . "
3.1.1 1A1'U1i11J.I'W'Ufl'U (Culture) 1flJ1fJil-3 nfl'tJtll:;~U!lU'lJV-3llflflfl1Uff-3fllJ

l'liU nfl'tJtll:;iiffVttJ6-3flU '11fJ;-3lfi~U1flfll11friV1f flVlJ~q~ m 1lJ'lJ6-3ff -3fllJ'11 V ,h1 'lfijnfl'tJtll:;
AI djl atIU

~q~ m 1lJ11flfl1VflfI-3flU .
U' r r . ai QI I' a:f~

3.1.2 1A1'U1i113JnqUfJBfJ (Subculture) 1fmVtl-3 1\PJlU1in)'/'lJ6-3I1~fI:;fll1lJ11lJ

nfl'tJtll:;m~l:;IIf1:;II~fl~l-3tiU :J-3)j6VfllV1 14 ff-3fl)'/'lJU1~ 11fWllfl:;nniJ~iJ'116u 1WJU1i11lJV6V
••• u

A J A rI QI ~ rI
Ifl~ U1fl~U !lU111-3 tllJfl11'f~ 11If1:;fIfl'tJtll :;~U !1'U 'lJV-3lJ'4'tJfJ

•
3.1.3 ';'U'fJB.JU.JflU (Social Class) 1fmvil-3 fllm,j-3nm~fl'lJV-3ff-3fllJ66fl1rJU.. "

,:;c;i'iJJ1Udlll~fl~1-3tiU 1~v;;n)'/l~fl 1UII~fI:; oiu ff -3fllJu:;)jnmu:;v Vl-3l~fJ1 tiu IIfI:; n)'/l~fl 114
.,. , II •

oi'Uff-3fllJ;;lI~fl~l-3ti'U u:;)jn fl'tJtll:;;;II~fl~l-3tiU fll1 II,j-3oiU111-3ff-3fllJ 1~V';1' U{\61fltll 'li', 1V'~
11;~6ff'U 1fi661~~ ~'U111-3ff-3fllJlrJUtJfli1U ~V1fi1-3~)jv11i~fI~6flU~~ffU 1 U~6'lJ6-3ijiJn flfl

"
lI~fI:;oiu ff-3fllJu:;)jnfl'tJtll :;,hiiFJlJ 1If1:;~q~m 1lJfll1iJ il flfll ~ ~1:;6 Vl-3 irfl fll1 ~fl1~fi' 6-3flfl'tJ 1
" ,oiu ff -3fllJ 1~61rJUII 14 1111-31 14 fl11 11,j-3ri1U~ fl1~ fl11 fi 11fU ~~fl1~liJ11f lJ 1V fi 11f 14 ~~lll1fti-3
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AIlI~ al j/ :, Ill' iI
NfWIfllU G)'llln:: fm1l1f1'J1lJ~~)':1fl n ttlf){1~n l~Hi1nnJ1fJ nlJ 'rHfll'HI~ n''J'U'lh:: n'lJ fl11 ~n1~ hf

If II/If

n'1)J1'.Jfl n''Uf){If1'J1lJ~f){Ifl11ttlf){1u~n::~'U 11{If1)J1~tlfl~f){1 tifllllU:;;1 ri1ti'iyttlf){I~'U 11{If1lJii ~{Ii1

"1) llflfln 1'U~'U11{1f1lJl~fJ'Jfl'Uiiu'U'Jl"r )JIi)::'l.h:: r411~l11ijf)'Ufl'U un::uil flfl
iI d/ '"f1n1fJfln{lfl'U

. "
2) llflfln lj)::tlml~ ri1~U\1 {I 11;f)~1~ llJ~ 11111'\1{IfJf)lJfu 1'U11{If1lJ,r'U

" .
3) ~'Uttlf){I11{1f1lJU.u{l~llJf)l;V. nfJ1~ !1'U:: ~1::lJn ~lU11'\1{111"rl'yhl1'f)

II " ••• II

4) ~'U11{If1lJli'J'U1::~mj'U ~f)'Ui1~flIiif){1 n'U Un::1lflfln rn)J1'.JflltJfi fJ'U~'Uttlf){I

11{1f1lJ1~\1{1111'f)~ln{l1~

"'" '"lWJ'U'fi'nlJ'VfU!l'U

1WJ'U'fi.,'wn~lJrhHJ

ilmlfJff'J'Ullflfln

01~
"., ct~ Qf

~'U~D'Ul'11111~1~~.,tlU~"1

o 19f1'l

fm:arr.,1:l!n11

m., fln1:l1

.,,jIlUUm"~lH;i~..
'" <l ,

mllJ~"'I'I1'Ut'l'1'U'lJ~~n

, II '"
nnlJ01'110'l1.

il ml fJ'YI1{1i~~h1fn

n"'0'l1111..

..! '"mllJl~Dt1D

'I1rr'U~Vi

'lJ~nnm'Vi

mv.~ 2.4 illj)ifJri1riiy~iif)'YIiv.n~f)r411~m1lJ~uilflfl
d AA ~ III ~ ~ .•• / "'Cf JI Q

'YI)J1: fl'nnlU I1n1~'U IIn::f1lU:: (2536) nftQY11imrli1ftmllft::mrur::QM/I'1fVH

hmN 1irnV h.Jllli1'ft::mw;nuh-J flHI'YIV.lJ111'UfI'.J~Vll'U1flfl1l1••
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3.2 U9.J£lAn.llY-3fUJ(Social Factors) l~'Uihn)fJ~l~fJ1.,r()~".t~1~th~~11'U lln~ij
tJ

o'YIi~nfi()~q~ m :nJm, ~() ~n1!lw~ff~fllltb ~n()tl1i'1fJnq:JJeHO~fl'1()tlfl 11 tI'YItJ1'Y111n~i'l'm'U~
tJ

'lJ()~ijqf()

3.2.1 miul1.JB.J (Reference Groups) l~'Unqll~ij'1Jflfln~l.,r1'tJl~fJ1.,r()~~1fJ
tJ

nqlIU~~ijo'YIi~nfi()11fY'Ufl~fl11l1flfllif'U IIn~fhii fJlI'lJ()~'1Jflfln 1'Unqlle1~o~

3.2.2 fJ1fJVfJ1J (Fami(l1 '1Jflfln1'Ufl' ()tlfl 11tl()"hijO'YI1i~nll1n~l'{flfi()11fY'Ufl~
Ad. A ~. ~~A A I A .: GI

fl11l1flfll'l1'UIIn::fl1'UfJlI'lJ()~'1Jflfln i'I'~l'l1n1'UlI()'YI1i~n~()~q~m 'lIm''lf()'U()~fl'1 ()tlfl n fl1, 'U1fJ

'" P .11 !II 0 d/ d/ .., "'1 .., Ii) ." ..1.'1 oil 1.1.k."
i'I''Ufl1~lJnfl~::~()~fl1'U~f1~nn1!lw::nntl' nfl'U()~fl'()tlm1fl'U l'YIfJ~'Uiy~'U '11'()~ 'lJ 'lf~lI

~n1!lw::II~nfi1~ti''U .
at j/ Q,I •

3.2.3 vnvmua::aol'u:: (Roles and Statuses) '1Jflfln~~AnfJ1'tl()~ntl'l1n1fJnqll

l'lf'Um()tlfll1 nqlle1~o~ ()~tlfl1' IIn::i'I'm,j'Ufi1~~ '1Jflfln~::ijtl'YItl1'Y111n~i'l'm'U::~II~nfi1~n'U

1'Uufin::nqll l'lf'U1'Unl'.Hi'I''U()'lJ1fJ1~1() 'lJ()~m()tlfll1'11it~~::~()~1lfl'1::"y'h1m ijtl'YItl 1'Y11~'Uij
• tJ tJ

flfli lill ij~flff'U1~qf()ijijo'YI1i~nijqf() IIn::iJ1 oN
••

3.3 u9.JmhlJ-qflfUl (personal Factors) fl1'f1flff'Uh'lJ()~ij-lf() 'fllt10'YIi~n~ln
tJ

~n1!lW~ff1'U'1Jflfln'lJ()~fl'U'YI1~~1'Ufi1~~'fllln ()1~,j'U~()'U1tl~m~1~m()tlfll1 ()1'if~ l()fl1i'1'

'YI1~lfY'1!I~n~ fl1, flfl1!l11tJIItItI fl1Hi1H~1~ '1Jflnflm~ IIn::II'U1fl11l1flflff1'U'1Jflfln
tJ

3.4 U'1l.J£l'VINtVl1'Y1rJl(psychological Factors) nnln()n~()'lJ()~'1Jflfln'fllUO'YI1i~n

~lflil~~fJfl1'Ui~1'Y1fJ1~~tl()i11~'Uil~~fJmfJ1'U~1iju nflfl~ijO'YI1i~nfi()~q~ fl" linn 4()1In::

m,1oNff'Ufl1il~~fJmfJ1'UtJ'::fl()Ufl1fJm,~~h m,i'u! m,i;fJ'U! fl11W~()tl() IIn::11fY'Ufl~

'1Jflnflm~ ll'U1fl11l1flfl'lJ()~~'Um~

7 '" 0' ••• .1 !II'" 1.k3.4.1 n1111.J fJ (Motivation) ~q~m'lI'tl()~lI'41!1fJ1nfl'U'U~()~lII1H~~~ 'lf~

d/ !II dli)p", !II 1'" ..I !II 1 !II
'I1mfJfI~fl11l1~()~m''YII~I'Unnm::\i'U ~lnmfJ 'U~1'1Jflfln'YI~()~nnlli'l'1~'I11fl11l1~()~fl1fJ

••• ..I." .»1 .., !II d/ d/ 1 ..I "'.1 1'" o'.k oil • ~
~q~m , lI'Y1l1llJ1'11mfJ 'Uflm'~n1fl~()~fYn1!l1f1~1IH~~ ~'YIlnfl'lJ'UmfJ 'U~1l1'41!1fJ'Hfi ()11IlJ'U

!II 0'.., .1 P !II' !II !II ••• '"
fl11l1~()~fl1,'tl()~lI'41!1fJ()'UlJ'::fl()U~nfJfl11l1~()~m''YI1~'1~mfJ IIn::fl11l1~()~flU fl1'U~~1'Y1fJ1

tJ •

fiH~ fl1 UJ~()~fl U l'I1n1U ,; 11'l1lnflll' ~~~1~i1~~'I11ff'Ufl 1l111h,j flfl11l1 ~()~flU 'lJ()~~'U

,rfli~1'Y1fJ1'~Ii'I''U()'YIq1!l6fl1'~~1~~ij~()lnfJ~mn f}()'YIq1!l6fl1, ~~1~'lJ()~lI1i'1'1n{

1 ci IV ~ j/ d I 1'" .k !II 1 j/ ..•.IA Q,/A

fl1'~-3 ~ 'I1mfJfI~~n~i'I'~m~\i'U 'YI()~mfJ'U~1'1Jflfln'lf~m~\i'U 'I1'1JflflnlJtlu~m'...
~~1~lnfl mfJ1'Uf11'1Jflflnllfi()l~~~tlnm::'YIU~lflil~~fJmrJ'U()n l'lf'U1Wl'U1inll cM'Uff~flll 'I1;()ff~

m~~'U~,r fl fl1'~n1fl 1oNlflj()~iif)fl1'~n1fll~()m~~'U1 'l1lnflm1l1~()~m'
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3.4.2 n1111l[ (Perception) IrJ'Um::tJ1'Utll1~-iJII~n::'lJflfln1~i'tJtll1Iihlnrrn

i''iI' ::Iurm II n:: ~fl1111'l1111V,rf)2.,!nl~f)~ u::rr! l-iJm,-.~ijfl11mnJlV 'I1if)'I1111Vtl-iJm:: tJ1'Utll1

fl1111I,rl1 \1(01l1U'ili'tJ) '\Jf)-iJ'lJflfln~ij~f) 1nO~I'\Jlf)ltlVf)d Ul0fl1111'l1111V-Ou::I~'U'h011 i'tJflrJ'U

, Ji.l '''' ~ '" l' .It tI 0' iIm::tJ1'U011'\Jf)-iJU'iln::'lJflflni:)f-iJ'\J'Uf)~OtJ1JUUVfl1V'U 1'l1''Ufl11111'l1'f) 1::rrtJ0111\1 fl111J1;}f)-iJ011
" .

II n::f) n lItU 'Uf)0 \110\] fJ-iJijilu i'v mV'Uf)O fif) a-iJft1::~ 'U 0 n i'tJ f \1::.w\1111\1llrJ'U '\JtJ1'U tll1. ".
oti'Umf)-iJ011i'tJfu::llrr'il-iJtl-iJfl1111fffoulotl1::rrl,.,nm~'rrn-iJ 5 1~1I ri on 1~1~'U 1~ on'U 1~fj'U
Ii) iI •• Ii) ilildi
1'il1rr'l1'1\9llln:: I'illrro

3.4.3 fI11t1tJU[ (Learning) lrJ'UO1l1t1gv'Ulltin-iJ 1'U'-'q~on II un::fl1111 h!ll

IVU-iJ'\Jf)-iJ'-'q~onll \110tl,:: rrtJ on W'~~l'Ulll on Ii U'Uf'\Jf)-iJ'lJflflnl n'il~'Ulrlf)'lJflfln '~i'tJ~-iJ
If If J/ ,

m::~'U,r 0011\9lnl'i1 1~t11::~0~1 f,.,qll fi\]~1V0111C!Jllilll'1fll1ti'1'1flVftI'Wf).yh h11n'ilO11 ~'iI a'U1u

"~f) un::1fa'Uti'1trJ'Utl1::~1

3.4.4 fJ'J1Ut;BaB (Beliefs) IrJ'Ufl1111fl'il~'lJflflnn'iliif)otJ~ -iJ'I1it-iJ~-iJ1'iI~ -iJlrJ'UNn

1ll\110tl 'j::rrtJ 011 W'1'1.1f)~\9l

3.4.5 nRUfJA (Attitudes) IrJ'UO1,t1,::dj'UNn 011 i'tJffl1111.w-iJ'-'f) 1'iI'11if)12.i.w-iJ

'-'f) 1'iI'\Jf)-iJ'lJflflnfl1111fffO~1'Uf)11mulln::u'U11 -u'l1011t16,j~~ijNn~f)fl1111fl'il'l1if)~ -iJ'I1it-iJ~-iJ1'iI
Q,f c:!i iI dl I Q,f A~ Q J lr)iI' \I) d 1 lIJ A

'UOtll1\9lnl'i1 'iI-iJ\9lf)-iJflO1l111,.,fl'Ufl\9l'U'U10 'iI'\J'Ulll 1'ilf)VH 11 II n::ltlnV'Ulltin-iJf) VH 11O1110'il
" ..

nfl'U fl~,r'U In'il 'il10 ,rf)llnfill~n::fl'U 1~i'tJ tll11i V'Un'1.1f)~\9llfi U1OtJa'U 1\1'11if)fl1111i1 Ofl'il'\Jf)-iJ~ ~

'lJflfln 011 rr! l-iJnfl'U fl~'\Jf)-iJijtJi1 flfl 1'" rrf)'ilflti' f)-iJOtJa'U1\1'\Jf)-iJ~1nUll n::.w'il11ill Thn fl'U fl ~'\Jf)-iJ

ijtJil flfllrJ'Umh-iJ 1, 1lti'1~-iJ1iWl'Ula'U1\11,"rrf)'ilflti'f)-iJotJnfl'Ufl~'\Jf)-iJijtJil flfl

3.4.61/fJQnfl1W (Personalit)1I1n::,.,qllfi,.hf)v~ 'I1111Vtl-iJtiOllill::~1'Ui\9l1"'Vl~

U\9l0~ H O'U'\Jf)-iJ'lJflfl n ~-iJ'l.h1t1titll1 \9lf)tJrr'Uf)-iJ~f)~ -iJ1I1'i1ti'f)1l~ijll 'U11 -u'lll'l1ijf)'Ul~ll un::

rrf) 'iI fl ti' f)-iJotJ,.,q 11fi tll1 ~-iJh'\Jf)nh f) v~ ij,r f) rrll ~~ 'h 6,., i,-. n ~ 1'1.1i\9l1,., Vl ~ -iJnI'll '1.1'iI

,-.q ~ ft111111'411V ff1 '1.11'11i1i lrJ '1.1i \9l1~ zi1 i1 0 ~ -iJ1rJ'1.1ffl'U nI'll 'U'iI 'lJfl n 0 tll,-. '\Jf)-iJII '411vV' '1.1

t11::0f)tJ~1V 6'i1 vln 'gltlf)fvln

6'i1 IrJ'Uff1'U'\Jf)-iJ'lJflnOm,-. ~-iJln'il\110~-iJm::~'Uf)VH'I1VltJ (Primitive

ilct"; iI 1iI ct 1
Drive) IIn:: fll1111 rro,., m:: 1fJ'U'I1'lJflfln'-' U1Ul11rr'Uf)-iJfl1111'-'-iJ'-'f) 'iI'\Jf)-iJI'\Jl

"'1 iI ~, •• Ji •••• 1 iI. ct
f) 0 IlJ'Urrl'U'\Jf)-iJ'lJflnmn,-. i:)f-iJ1fl'il\110011flltJf)1l'il\9l \9lrrl'UO'\Jf)-iJ'lJflfln

• iI"; iI 1 Ji •• .l •• 1i1 iI '" , •• 1 '"
\1::,.,1'11'Ul"'flltJf)llfl1111\9lf)-iJ 011 mv 'Ui:)f-iJ1fl'il'\J'U'ill0f)'iI '11rrf)'ilflnf)-iJ OtJfll'U Vll '1.1rr -iJfllllln::

1Wl'U1inll
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.1 ••"""i .I' ~, •• ~ V.l''' ""
'lf11JVHl ITI IlJ'Wfl"J'WttJV-3'I.JflfHllllT'l'If-3ll'::'YIV'W~Jl'W~HJti1'nJlln::tlntin3J

ttJV-3ff-3fl3Jti'nlllHln1~ flmnO-3nn1!lw:: T'lq~n n 3J~ll'V~fln'V-3fl'Uflntin 3J1In:: ~; FJtin 3J t1'W~

-313JttJV-3ff-3fl3J'~V\h'tl'f1'W011~~fi-3m::~'W I~FJlUT'll:: , oi'3J1n''W011 1t!J1!IW1I1n::nn n-3Ill';3J. " .
01' ~ fl1~i1~n n1!lW::T'lq~ n 113Ji1ll'V~fln'V-3fl'U~; FJtil' 3Jt1'W~-313J IIfl::~V-31li,j~lIif-3 fl'Uflflti 113J

n1'Wtl1::ll'3J'YIH011~n1~ (Marketing Mix) 113J1FJ0-3~1I1tl1'Y11-3011~fl1~~ll'13J1Hl

fl1'Ufl3J 1,)' ~-3Ul3J1 'oi'i 13Jfl'WI~V~V'U ll''WV-3fl113J~-3T'1V'~\lV-3 a nfl1mj3J liJl113J1FJ II'W'Jfl~I~V-3
" .

n1'W tl1:: ll'3J'YI1-301Hlfl1~ii ;j'U'YI'U1'Y1ff1flWVVl-3V-3'Y11-3 011 ~n 1~ IT'I' 1:: IrJ'WO1n 13J01' ~ ~ n'W' ~
OJ

" ..
'YI1-301'~fl1~,:r-3113J~ I'WVUl3J1' f1'W01HilIii'W-31'W loWV''I1'll'V~fln'V-3fl'Ufl113J~V-3O1'ttJ V-3~fl1~
.M d I • ~ rI ~.J 0 lid

IlJl113J1FJ 11111FJnll'1'Wtl'::ll'3J'YIH01Hlfl1~'J1 4P's 'If-3V-3fltl1::nV'U'YI-34 nfJ3J'W ~::'YI111'W1'Y1

i13Jfl'W' 'WO1,8v.,j11ll'1'~ 'YIH01'~fl1~' '11'11n~i''Ull'l' VDl-3;jl.h:: n'YI1lllT'l

4.1 ~~vulwcri(Products) fi-3~U11ll''Wvti'U~'Un flfll~V"V'Ull''WV-3fl113J~-3T'1V' ~

''I1'~'Unflfll~FJ~1n'Wti'1 ''Wll'lFJ\9I1ttJV-3~'Unflfl flWfh ttJV-3Nn\9lnwen"'Wltl~111'W~flv nfllttJV-3

Nn\9uiw en' ~ttJ1FJ~~lrJ'W~ril11'W~'lfl1Nn\91 nwen ~4v~~Ifi~ O11~~n'W' ~4V~;1vlrlv;j01' FJV3Ji''U
" ..

''WNn\91nw en'ti''WNn~ nw en' tln: nv 'U,)'1FJn-3i1ll'13Jnfl\9lV'Ull''WV-3fl113J~ V-3O1'ttJV-33J'U1!IVlrJ'W•
flWll'3J,j~~ffm'rll",)'lIfl~'li'~ "flv~~'WNntl,:: 1 FJ'b',r~fl1~111-3 Nn\91nw en tl'~nv'U,)'1 FJn'Wti'l

"'U;o1, IIn~fl113Jfl~ V1~~::lrJ'Wtli''b'W1'U'YIliFJ'U 1I'W1fl~ IIfl::,rVIll''WVII'W:: ~-3ti''W011ri111'W~nn
OJ

"q'YIi',)'1'WNn~ n Wen'~ V-3T'IFJ1FJ1mil.u-30-3il~~FJ~-3;1V, tlii
• .:II QI rI

1) fl113JII~n\9l1-3ttJV-3Nn~flWC}1

"' .•• 1 A Q,I rI2) V-3fl1J'::nV'UttJV-3Nfl~flWC}1
o 0 fACVrl

3) O1'0111'U~~ll111'W-3Nn~flWC}1
QI A Q,I rI

4) 011 T'I\PJl'W1Nfl~flWC}1

4.2"m (Price) IrJ'Wfi-3~ri111'W~'.dnfl1ttJV-3Nn~nwen''WttlttJV-311'W~11 ~'Unflfl

'

v ~, ~, .1'" •• ", ••d ''''.I''''
~:: 'b"lfl1IlJ'Wll'1'W11'W-3 'WO1'1J' ::13J'WflWm IIn::flWlllT'lttJV-3Nfl~ flWC}1'Y1lttJ1fl1~113J1FJ11~::I~I''U

o d QI A j/ ~. ~ d , ,"A .: t :
01' O111'W~11fl1'Y11113J1::ll'3Jn'Ull''Wfl'llJ'Wll'1'U 11'W-3'Y1~:: ~-3 ~ 11IMlnn'lfV 'Ul-3flH O11~n 1fl1

"ff'Wti'l''11'~-3V1~lrJ'UnTJ'rh' 'I1'~'U;1 flfl1J1-3mj3JCVVNn~nw en'IT'In::~V-301' ',)'i' 'Ufl113J Qijh ~ln

"n 11 cMV111VNn~ fiw en'nfllll T'I-3"1, 'W11;1fl:: ~ n n'Wti'1;11-3~;j n 11 1 CJJ1!IW1fl Wll'3J,j~ 111v
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iI •

fJtll n n1?:ltU::;11.:J'1 'lJfN n'U 1I1n'U llln;)'U111fl11lJlI;l n~H 1:litlfHl1 II fl.:JU'U 'nmi.:J Irl 'Uti;) ~FJn

x ""1 jI ~ 0'1 """".: jI o.e.el;1'll' f1flh'llJ'Ulntll 'VI 1'UO1';l~iY'U 1;)'lftlllt'l::;ltl.:Jfl1'U.:Jfl.:J

"1) 01' FJtl:JJi''ll'lJtl.:JtInll1 1'U2,dt'ltl1'IJtl.:JNn;l ntll en'h\1.:Jn11'nfllNn;l ntll enu'U

2) ~'U't'J'Un'U1l111t'l::tl11~~lFJ~I~FJ1,rtl.:J

3) O1'II'1i.:J;J'U

lV 0 , .e 1 J! I d
4.3 f11'1)~1)1'l11,1UI (place) l1lJ1FJfl.:J flHn'n.:J'lJtl.:J'I1'tlH1HnU'lJ1FJ'lf.:J

.1 p "" ••• 1Y. .I. .;, jI ••• p ••• "' o!f Y. ••• IIJ.I ""
lJ':: ntl'll~J1 FJn'fll'll'U1It'l::n;)01, lJ 'JrI'Wtllflt'ltl'UFJ1FJiY'Urllll t'l:: 'll' 01' ;)lntl.:Jfl 01'11' tll"lNt'l;lllJ FJ.:J.••

;It'l1~ n'fll,j'U~ti1Nn;lntllentltlnti;lt'l1~ fitl n'fll,j'U11H01';lt'll~ tl1;)lrJ'Ufl'Unt'll.:J~H'1 ff1'U

n;)01'lJ~'lf1FJ1 'U01' 01::;) 1FJ~1 n'U 1I1tJ,:: ntl'll1I1 FJ01' 'IJ'Uff.:J 01' fln.:Jn'U ti'111t'l:: n1'"n'lli'mn

"fln.:Jn'U1l1 O1'~~~1111.hFJi.:JtJ'::ntl'll1I1FJ 2 ff1'U fl.:Jii .
, QI 0 •••• e(l 'iI 4:t

1) 'I1'tl.:J111.:J01';)~;)111'U1FJ (Channel of Dlstnbuhon) l1lJ1FJfl.:J 1n''U111.:J11

Nn;l ntllenllt'l::I11;tl nnlJn11i~Nn;lntll enltJ~FJ'U~tl 1tJV.:J;lt'l1~ 1'U:i::'ll'll'lftl.:J111.:J01' ~~ ~lm.hFJ

i.:JtJ'::ntl'll1tJ~1FJ ~Nn;l fl'Unt'll.:J ~'ll;10fll1;tl~1~111.:Jq;ln'111n"lJ .
QlAj} di A ~

2) nun n;;)1FJ;l1 i'l''Um (Physical Distribution) mJ1 FJfl.:J n;) m , lJ 11

I~FJ1,rtl.:Jn'l101:ilfl~tl'U~lFJNn;l ntll en ;)In ~Nn;l 1tJv.:J~'ll;1 Ofl 11;tl~1 ~111.:Jq;li'l'111m:ilJ O1:i

O1::;)lFJ~1n'Ur11 i.:JtJ:i::ntl'll1I1FJ.:J1'U~ri1tiiY fitl nn'IJ'Uff.:J , nnlft'lli'mn , nnfln.:Jn'Ur11
A A fj/ Il!!I

1It'l::fI1:i 'll:i 111:ii'l''Ufllfl.:J111t'ltl
, ~ di A I";' d Q.I j/

4.4 fl1't1~!t1'nlfl1'\lUn~ (Promotion) l1111FJfl.:JO1:i;l~;ltli'l'tli'l'nInFJ1n'll'lJtl2,dt'l
J/ • II,

'::1111.:J~'lJ1FJn'll~~tl ITitl n'! H"ft'Ufl~1I t'l::l'fq~ n n lJn1:i ~tl O1:i~~~tlntliYU tl1;);):: 1~l.lflfl t'l
." I

l1;tl 1:li1 ~n 111 1 ~ FJ01'~ ~~ tlfftl n'U U'U ijl1 t'llFJtJ:i:: nun!'; FJtl11 ff1'U tJ:i:: iYlJn u ff.:JliY;lJ

n1:i;lt'l1~ l1itlff1'UtJ:i::i'l'lJ01:i~~~tlO1'~tli'l'n (Promotion Mix or Communication Mix) ~.:J

tJ:i:: tltl'll1I1FJ

1) nu 1 t!J~ tll1 Irl 'Un;) n:i:i lJ1 'Unu liY'Utl'li11iYU I~ FJ1ti 'lltl.:Jfl nu l1itl

Nn;l ntll en'll; nn 11;tlfl11lJfi~ ~~tl.:Jij01:i ~lFJ1~'Uh1'l1 rll~l'IJtl.:J~tl

2) O1:i'IJ1FJ1~FJ1~l'fUn.:J1'U'lJ1FJIrI'Un;)01 'lJ01:iIl~.:J'li11i'l'1:i1lt'l::01:i;).:Jh 1~FJ
, .••

3) O1:iff.:J1n';lJ01, 'lJ1FJ IrI'Un;)m :ilJ01:i ff .:J1n';lJ01:i'IJ1FJ~'Utl tll11oUtl;)10 n n

1 1 "" .1 "" "" "' d jI , 1t!J~tll1 nn'IJ1FJ ~FJl'f'Un.:J1'U lIt'l::nUlJ:i::'I1'li'l'lJl'f'U1i 'lf~n'llJnflm::~'Ufl11lJi'l''U ;) 'Unu

"11~t'ltl.:J'~l1;tlO1:iqftl O1:iff.:Jln';lJ01:i'IJ1FJ ij 3 ZtJlI'll'll fitl
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ft. m1m::~'U~UnflflliVft11 mHi'mrilJmnJlv~*~~Unflfl
II ~. I A d.,

'lJ.m1m::~'Ufl'Um'lH nvm1 mH'I'~1i'l'1lJm1'lJ1V11~~tlfl'Uftn1.:J
if Q,I d' I A d., Q.I

fl. m1m::~'U'W'Uft.:J1'U'lJ1VI1vm1 mHHIi'l'1lJm1'lJ1V11~.:Jtl'W'Uft~1'U

1" , ., '" '" 0'4) m1 11'lJ11un::m1u1::'Il'lfflJ'W'U1i (Publicity and Public Relations) ftU

h1',j 11 IrJ'Um1 Iff'U fJfl11lJ fl ~I ~ V1 nu n'U ~111;fJUi m1 ~, ~ ~ fJ.:Jijft n U1VI~'U ff1'U ft n

., '" '" 0' <II d<'t 1 0' ok";':t '" ",d<'t ,u1::'Il'lfflJ'W'U1i 11lJ1V(l.:Jfl11lJ'WV1V1lJ11lJm111.:JUN'U ~ VfJ.:Jflm1 11'U.:JI'WfJffl1.:J11fl''Ufl~11~~fJ

0' 1" '" '" '1 ,.ok 1'" E1l '" .ok ./ '" '" 0'fJ~flftU 11ln~ftUftqlJ ~ftqlJ11'U.:Jm1 11'lJ11Iu'Uft~m1lJ11'U.:J'lJfJ.:Jm1u1::'Il'lfflJ'W'U1i

ft l'lh::Qn~l1tl1fl~l;r 03'U,at 1n 1,0'1.1"1\.I1J ,::tUm l03nl'Vl a 1~ tT1't1,1JatlA11J 'in l'

~.:Ju'::nfJ1J~1E1 fJ03fi'lh::nfJ1J't1an 7 'lh::nn fi'tl'~l1rl (qA 't1~hJ''Wh1),i, 2548: 30 - 34)

••• !II dI ••• <II ••• '" o'd E1l.1 ••• '" " l'J"
1. frtlfll't1'fJ1J,m, (products) 112JlVM Nn~flWcr111lu'Ulu1inlJ111fJ~'U~fJ.:J 1~

un:: m1 1.1i m1~.:J' ~ijl U1i11lJ~i~1 ~'U11ifJ~u ~fJ.:Ji~'fi' 1'Ufl11lJlrJ'U~i.:Jn 1~mil 'U11;l1 n'U~ 1~

E1l • I "'" l'J "J E1l '" '" 0' '" d I 1 1" '" <'t 0''': .I '"IU'Ulu1i11lJ~U~fJ.:J 1~'U IU'UNft~ flWcr11i'l'1lJ11'll'1V'Um1 11'U1mUJfl11lJfflJ\l1W V.:J'lJ'UIi'l'2JfJ~1
w •

n'U~l 1'U~1fi~ui ftU iii.:JlrJ'UNftn'Wi''lJfJ.:Jm:i NfflJNff1'U 'lJfJ.:J~11JiftUrI,ru~fJ.:J i~'fi' nU~1

'" '" 0' '" d",,, l'J" ';'1" 1"'" 0'.1.;. "Nft~flWcr1lff1lJ11~U~fJ.:J1~ l'WfJ 11ftU 11UH1UfflJ'U1WlJ1ft'U'U I'WfJff'UfJ.:Jfl11lJ~f).:JftU'lJf).:J
'II

" 1 !II'" d/ 1aftfl1 mftflfl112JVN'Wf) ~tl.:Jiffl

1 dJi~ ' 1 !II 0' :2. 'lfll (price) 11fll 'U11'U'fIUft 'U1V'UlV11fll flHffnU1fl1 Uft::ftftV111im1~.:J•
11fll ftn11flf) 'U1V'U1V11fl11J::lrJ'Ua.:JU1ft~11.:J'-rlrJ'UU'U1111.:J11n.:J~lfti~1lm 1::'11111.:1m1 I~'U

1 1 11" '" 0' ••• '" 0'<11 '" ••• ~ d
flfJl~'W1:: flHffl1.:J~'U'fJ'U ftU 11fl:i 1::11111.:Jm1 ~ft1fl flfJ ftU 11m 1::11(l.:J1::flU nfl1 ff'Ufll11

w

~1I,j.:J.u'UU~ft:;11V~.:J,-rm1 1Ifl11::,f111.:Jlfl'n4!fl'lff~{ flfJ ui2JlW n'U~1I1ft::fl11lJ~fJ.:Jm1n'U~l

~II,;' ~i.:J1'U~ft 1fl fl11lJfflJ~n'UfJ.:J~ft1fl un:: 11fl1~ft1fl~lrJ 'U2Jl~1J1'U1'Um1 i''Ui'lJfJ.:Jaftfl1

ij'u1:;ftfJUm1 fl1H>i1i1.:Jtl.:JfJ.:JflU1:: ftfJUJ.:J11lJfl i~fl1 1ft:;lft vun: ftU 1flU 1:: ftU 1111.:J'U ~fJ.:J
, w w w w

\11W1ftU fJ.:JflU 1:: ftfJUfi'l'U 11fl111.:J3 fi'1'U111n1ii h1' fffJflflft' fJ.:JftftlJ ftn'U n'Ul1.:J11lJfl ~nr'U
w • w

'11nftm141V~ flfJ111ft1rJ'UftUIi1~~1 111~ fl11;l.:J11fll 1'"'tl.:Ji-r nfJ'U rli; Vft11~.:J11fl1llUucNfJ'U

ftdi fl fJ 11J1:;a ftfl1~lrJ'U ~\i1UrJci'U IIn:;ij1 1V, fi'tl.:Jn fJ'UlfflJ f) Uft'1flfJ vui'w'li' 1111~ft 1flff1 'U

1 ,d<'t '" "'1 .I, i~ ~.;. d ,
11iy11lJU12JlWftnu 1 flfl2Jlft'lJ'UU~1 1V 'flfJ1~~lft.:J I'WfJm:: ~lVfl1nJl ffV.:J111.:Jm1 ~ft1fl tl

milJlt11112JlV~ft-r1.:J~'Unflfl11lJI~V.:J~lftftU~a ft~ 1ft~2JUfl'Uij'Wq~ ft 112Jft 11Ui1 flflV.:Ji~fl.:J~
w • w

U~mtUI'li'1~ft1fli111n.:J m1~u1flluUUI~1:;~ft 1fl 11;f)11fl1~l1ft11~U,j .:J.u'Ut!'U~fJ.:Ju111~11~:;

i ~ui 2JlWaftfl l~2Jlft'WfJ~lJfl 1nu~'U'fJ'U
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3. 'Vimumltl~ (place) 1~f)'Hl1tl~' nu'Ui tl11hjt'l'lmHlntl~p.l mnJ; tl11i~ gtlfl1
I tI. t' II

~f)~I~'WihVl~lmiJ~f1'Wi11,"'U; tl11lf)~ ~~,r 'W,i1Ini1~~ f 1'WUi~I~'W~1ti1'11'W~'1Jf)'UI'U~t'l'tll1~
" ,

u1~ti'mJ'YI1-3~'nU'Uf)~f)-3fltln1~'I1t1~1~Vln Tn~f)Vl-3 fj-31~'W~';)ti1'11'W~~u'lh.,j'W un:; tl qtlg tlfl1

tlU '11n-3~'Un'Utlq tI gtl fl 1~ i~' 'lig tl fl 1~';)u; -3udil' '"I n~ fl ';)1t11.u11u, 'WTH1~tl" tI gtl fl 1

tlq~I~1'11mfJN~TIn1~itl lTI' l:;TIq~ tln tim' fhl'U'W~1~'Uf)-3gtlfl1u~n:: tlqtl u~n:;'Vi1ln~f)d. "
f)lfffJn1'Wi~i'Ufm 01~'YI'UU1tl01' 1~'W'YI1~i1~-3'1Jf)~f1'Wl'I1t11:;ri1'11i'U01' l~lm' '*'U; tl11 nf)'W

II II f II ••

'Vi1HU m;~'t'l1-31'W'I1;f)'li1-31'W'I1~~';-3U tll'Hnf)fl'thni1~~f 1'Wfl,;)';:;'il1'fU1f)~fltl':;tlf)lJV'W~ ;;

ri-3Nnti'U10~1~'Uf)~gtlfl1i';)tI~1fJ

, •••• 1 'J/ 1'"4. m'Hf~HJ'2Jm'flal\il (promotion) 1J':;tlf)'U~1fJtl11'1J1fJ~fJTI'Wtl~l'WtlU

lCJ.l'MfUlm,tI':;'lf1ffm~''W,r un::mHi~li'l';tlm''U1fJ m,ri~li'l';tlm'~nl~U'U'Uln'W~1 Jj'mi,u.Jn

", '"~, n'iltl,:;t'l''Utll1:;'Ul~I~'W'l'W'I111'W11fJ'Wi~41fJ ~~,r'W~tI,:;tlf)'Umnl1' ti1'l1'W~'1Jf)'Ul'U~m''t'l1
• II ••

mHi -3Ii'l'; tI 01' ~nl~i1mm:; t'l'tI 'Wf)mntlU fl1' Nt'l'tlNt'l'l'Unf)i1' ,*mh~u~'Wr'h fl1';:; UUfl.I1

11~UN'W~f)U~n:;f)Vl-31,rijtl;:;ff'YIi tllTImtl~i!~ lnf) tl~f)~ ri~Nn1~fJ~' ~~f)tlqtll~l'11mFJmh~

" "mi''il; ~ un:;fl1",*m,ri~li'l';tlm''1J1fJmh-3l'11m:;t'l'tlti'U'lb~nnl ,;~ii , 'W01,',*01' ri~lt'l';tlm'
" , ,

'U1fJU~n~fli-3fl1' ij1~QtI,:;t'l' ~flun~ m11~Nni1i~I'il'W 01' til'11'Wm:; fJ:;nn11~'Wff ~ri1titym tl

m'1:;'Wf)tl'il1tl'il:;'li1FJd~01'~~ff'W1'il'Uf)-3~'U;Tflflll n1 iJ~'li1FJ''Wtl11'I.h:;I:U'WNnO1nhn 'il011tI..
",r'W~i~fitl~1fJ

:1l" .,kd ••.• d ,,~
5. 1lflalO, (People) 1Jfln101llJ'Wf)~fltl':;tlf)'U'I1'W-3'Y1t'l'lflty'YIi!~1'Wtln~'YI1itl1't'l'n~

" "fl11~U~tl~1-3''W~'nu'U;tl111Jfln101ii'l1t11fJntlil-3~-3u~ ,tI fl. TI,rtl~l'W~f)'Wi'U TI,rtl~l'W'1JlfJ

"TI,rtl~1'W,,r'U;011 ~tI'~tlf)'U011fl1' n;JJ'Wl1JflfltltllTI O1n.:f~u1t1nflifJ '1t1,;~mm~-3mfJ
• I • J I ~ cJ j/ •• ~ .d d Q,I, 'J/ 'J/ •.•

'Uf)~1JflnlmU~n:;t'l'1'Wl'I1n1'1.1f)fJl~n:;mfJ~Ofl1'Wun:; tlntl tln 'WllJ'W'I1'W~I~fJ1tl'W '11t'l'f)~flnf)~tl 'U

tllTInmmrf)~flO1 ':;~'U'1Jf)~tlq~gtlfll Hn~mnl-319i1U'l1,j~'YIHm'~n1~
" .,_v ••• G/ •• , 'J/" '" '" •••6. tl':;'I.J'Jtlm, l1'J.nfln (process) 'I1mfJfl~ tl'iltl"tltl11 'I1'U'tlU'YIltlFJ11'Wf)~

." .
1;(f)tIifJ~~f)ti'Wf)VHijl;'~'U.,j'W~f)'WijU'U'UIIN'WU,ji~ 6'Wl~'Wntlll fl.Idhfl'M '1Jf)~01' 'U; tlui1~f)~

II II II.

'U;1 flfl 1'W1~'I1'i1~;r'W~f)'Wm1Nfl~ 'Vi11,r O1:;'U1'Wtl11' ,r'U; tl11u~n~.,j'U~f)'W,r'WlnfJ1~f)~ti'U

G/, p' 'J/.I G/' 'J/ ••.••.•
tJfl.ItllTIUn::fl11t1TI~TIf)'il'Uf)~gtlfl1f)fJ1~iJ~f;!1J1:;tlf)'U01''il~m' 'I1fl11t1t'l'lfltytl'U01:; 'U1'W01'

" ,
, ,",'U;tl111'WU~n:;.,j'Wl~'Wf)Vl~fj~

7. f)~ri1h:;flf)'U'YINfl1Ufll'W(Physical Evidence) f)~fltl1:;tlf)'Ui!~,;'lfJ 1~'Wf)~fltl,:;
1 • II •

tlf)'Uln tl~ oW'f)fJ~ 'YIH01fJtllTIi1It'l';tll;:;W~l i tI ,;~i11~'W1 flHt'l'f 1~'I1ntl IIn~ri1 'WtI,:; tlf)'UVf)fJ
~ ~ Q,t J. Q,/ A' ck :, Q,I ~ Q.f j/

f)~fltl,:; tlfJ'U'YIHtllFJtllTI llJ'W~1U'YI'Wlfl'f)~1 ~fJfl.IfllTI'U'.im'.if)fJ1~'I1'W~ ''HfJ~llJ'W~1O1:;~'W
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.,. 1 iI J! tdl dl 1 1 1 iI .,. ~ .K .,. ".1 Y. \1).1
f111~f1fl '11aflfll,t fffl~.:j"W tI 'Ufll1 '11'1.11fll1 mfl [J.:j'\l'Ufll1 1ff1mNfl1J1::flf)'Ul'l1.:jfll[Jfl1~I'Ull1J

f)1t1m::l'l'Uti''U~'U'fJ'U1'Ufll1 '1.1-;1111IIfl::Uflfll1lJ.:jfl'h~flth1~q~ 'U~1'* ~tJ1::flf)'Ufll1 i.:jfl11Inf)fl

~fl~ ~::Iff; ~1oU'11tJ f111I~'U~flffl[J~l'\1f).:jaflftl'11;'f)fff)flflti' f).:jtl'U~q~m 1~a flft 1
" . "

';.:j11~fliiflril1mii flf) ff1'UtJ1::ff~l'lHflU~fllfl 7 oU'f)ril'11r'U~1fitl'U;flU

1 ok iI. 1 .,. .,. \I)' dl dl \I) ii' 1 0'"
flf.ll'R~l:: 'If.:jf;f1J1::flf)'Ufll1~:I'fltl'U1fll11~f11:1'fl::lfl[JIIfl::f111~.:j1::flfl 1111 'Ufll:l'flll'U'Ufln

l'll.:jfln~ fllfl ril'11r'U~:I'fi ~'U-;fl1nf'U~f111~fl::If)[Jfl~'U~f)'Ufrh~ 1fi ~Nii~ii'Uft 11fl [J~11tJ ~.:j

"f)lftfJff1'UtJ:I'::ff~l'll.:j fll1~fllfll~ [J.:j4 oU'f)1'Yin!'U

~::ii ,x'U;;[Jl (2548) : fYmnl~f).:j ~q~l1n~'\If).:j~'U;lflfl~~flf)fl1I1TJ fYfl'In
. " "

I'll~1::mtiil'\l~'U1.:jI'\l'Ut11flfll:l'fYmn~'U11~q~fln~ 1'Ufln~~lIfl::fll:l'~f)fllIlTJ,x'U ffll'l1~ t11fl

f)1fll:l' ~1.:j'Uf)'U IIfl ::'Il'f)'1.1:1'ff'll'l ~'\If).:jfllil TJ I~ 'U1'l1~Nfl'l1nfl 1'U11n~,; 11'If~'U;1 flfl ~~ fllil TJ. ~

1'I1~Nflrilti'iy:l'f).:jfl.:jmflf) fl~'U11f)~'\If).:jfllIlTJ1'U~1'U:I'ffiifJ~1'UI1n~~fllIlTJ'\If).:j~'Ui1flfl :I'ff

IoU'~.u'U'I111'U,j'Ut1::I~'U:I'ff'll'l~~~'U'Il'f)'Umfl~llfl ff1'Ufllil TJ~'Il'f)'Umfl~llflflf) fllil TJN.:jrill; ~I tJ
" .

1fl[Jfl11Ti~lnlllt11fl~1'UfJWfl1~I~'Ufl'U~'UII:I'fl IIfl:: ~::Inf)119ff)fllil TJii'U:I':I'~ow 'l11~'UII'1.1'1.1'lff).:j
• I" I' "d j/ A j/ #I dIllY d 4lI!!f d 1 jI, till ~ •

mfll'l llfl 'I11.:ji'fn~i'f'UfIlllJ'Uffill'Ul'l'lff) "\ll1lflf)flml1l'lf{fl l1'In::: flfl~f) fln 'lff) IIfl:::IlJ'UII'11fl.:j

n~ii'Uft1'\1fll[J'Il'ii fl1'U~1'Unfll'\lf).:jlfljf).:j~~fl1I1TJ~'Un flflfifl11fllllTJrill; t1ItJ:I'lf1110-15'1.11l'l

~f)1Iti'1 ~f111~1'l1~1::i'f~mfl~llfl ~'Un flfl ''lffl11~rilti'iytl'Uff1'UtJ:I'::ff~l'l1.:jfln ~fllfl 1'U1::~'U

mfl 1flfJl '0 1'11::1'U~1'U11f11~11~'Ufl'U~'U11it.:j~f).:jI~'U11f1l~l'\1m::ff~tl'UfJW fl1~~ lfl~llfl

1f).:jfl.:j~1flf) ~l'U~ii~ow'l1 ~::n!'U~1'UNii~lIfl::1'U11~flf)1[J ti'fl)jW::I1~'U ff :l'ff'll'l~ ff1'U1'U• . " .
'lif).:jl'll.:jfll:l'Ufl~l'11lhfJ ~'U;1 flfl~:: Inf)fl1'Iff111~rilti'ilJtl'U! l'U;;j'l11~f)1~~lfJmflii i'ffl 1'U~l'U~ " .
'\If).:j~f)lCJ,j)jWl~\Jnflfl 1'1ffl11~rilti'ilJtl'U~f)l'l1.:j1l'l:l'';fl,.rmfl~fffl fll:l'ff.:jIff;~fll:l''\IlfJ 1flfJfln~ " .
II~fl'\lf).:jlltl~t1::I~'U~ff'U1~mfl~ llfl ~'Un flfltl:; 1litif)fJ1'lffl11~rilti'iytl'Ufll1'U; fll1 ff .:jil.:j~ IIfl::

.oY1 .,. •• '"i'ff) CJ,j)jW1l'l1.:jf)'U1~f)11'U~

1nmw Ifllnfl'Ul (2544) : fYfl)jldf).:j ~q~m1~'\If).:j~'U;lflflNii~owcnfllIlTJ

1'UD1Iflf)llif).:j U.:j111fl'\lf)'Ulln'U1'U'lJ~.fl. 2543 1~tltJ1:;i'f.:jfl'l1l;I1'\1f).:jflnfYfl)jl 1~f)fYfl)jl•. "
1'Iq~fln~'\If).:j~'U;11'1fI1'Ufln~~Nii~ ow 'l1fllllTJ ~q~fln~1 'UI1n~f)fllIlTJ tl11~fifll~'Uflf)

~ii~nw 'l1fllllTJ IIfl::fYfl)jlihUfJ~ ~Nflflf) fll1'Un flflNii~ nw 'l1fllllTJ Nflfln11tl n:::"y ~'U11
• I • II •

~'U;1fltlff1'U1'I1qj~~fllIlTJN.:jrill~~ItJmfliillfl 1flfJff1'U1'I1qjtl::$l~I~'Ufli'.:jfl111mfl1111fll1~~
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1~'UtJ'~~l ihHlrJ~ijNn,)onn~f1R'U1 \lcif)f1111-wN'Hi1I~\l1tJflO'ff'll'l~ .;n1/~,"0 1I,)1'Umll-W
'II .1/ tI

m~ UO-ilt!mlrJ.yjijNn~Om'~OflO fl11lJff~f11n ff111i1.Jffm'U.yj~O\l~'Wtrh~1.Jn flfli1 rJlJ~Omll-w. ~
• '" .1"; !II ••• P .1.1 0' 0' '" I + ••• .: .,; 0' 0' '"

N-ilff1n\l1lJ't111Hff' ''Wff'U''J1l1n~'1(lJllJO'lJnlnlfl IIlf1mll-Wm~UO-il\l~'UrJlJ'lfO't1'1(tJltJO'lJn Inlfl

IIn~ !1'Ufl1,h 1tJ IIn~1 'Uljo-ilfl11lJnn~~Om 1R'Ufl1\l~ijl1-i1lJ1n1'UNftlflnwenmll-w ri1'UljO-il

fl11lJflf1I,"'Uri1'U 1l1qjflf111mll -W1~'UlfljO-il~lJ~I~'Uti'UIfI'lrJ') 0l'{'lJfll'W 1I1'l~I~'Ulfljo -iI~lJ~

TJlJI~orJ,

f11-i1'W' ~ff'4l1ff'U (2546) : ~n1!llljo-il nn~n1!l1"tY'Ufl~'lJO-il~1.J;!flfl1'U1'lJ1fI
• II •

nl-ilm'WlJ111'Um.yjij~ONftlfl nw en! rJlnlfl nni~rJuij1If1qtJ'~ff-ilfl fio InOfYn1!ll"tY'Ufl~'lJO-il

~1.J;! flfl 1'U1'lJ1fInl-ilI't1'WlJ111'Ufl':i~ij~ONftlflnw en! rJlnlfl IIn~I~OfYn1!llt! \l ~rJ~mi't1i'Wn~o nn
II •

~f1R'U1\l~ONftlflnw en!mnlfl \llnm,1~rJ'W1.J11 ~1.Jnflfl.yjijflwnn1!lW~ri1'Ul.lflfln ~l'UI'WtY01~

'~~1.JnUfYn1!ll IIlf1n~l-i1t1'Uij"tY'Ufl~~ONftIflOWen!mnlfl ~l'U':iff'll'l~ 'lfl1 fl11lJff~f11n1'U
II

m'111~om' ri -il1ff;lJm, ~l11,.h rJ1lillifl n~l-i1t1'U ff111i1.JnrJ1~')01~0'U ij"tY'U fl~1I1f1n~l-i1t1'U
• II

ri1'Ut!\l~rJ.yjij6't1i'Wn1'Um'~f1R'U1 \l~ONftlflowen! mnlfl ti'U~1.JI1'Jn 1~1Iri , ff'll'l~ ':iO-il1'l-ilm

1~lIti ti111'U~ti1\lln~~'U '1m m, !CJ.I1!lW1~'I1'0 m,ri-illff;lJnU'lJ1rJ IfIllJih~1.J~

'U11'l~'U't1f rpnwi'lfI,r (2546) : fYn1!llljo-il t!\l~rJ~1'Uri1'UtJ'~fflJ't11-i1m':ilfln1f1~
II

ij6't1i'W1'l~0nn ~f1ff'U1\llno n~o! 'lff11'lJO-il~1.Jnflfl 1'U1'lJlflmtY1.J11'l'Um111f11l1qj N1'lnn 1~rJ

'W1.J11milJ~16fh-ilri1'U111qjl~'UI'WtY'lI'lrJij01~'~1111-i1 30 - 39 iJ nU~n1!l1'~~1.JtJ;iYiY11f1;

1~'U'Wtrn-il1'U1.J;1!T't110n'll''Uij'J1rJ1~~01~0'U 5,000 - 9,999 1.J1't1t!\l~rJ1i1'UtJ'~fflJ't1H

m'IfI1'l1f1~ij6't1i'W1'l~om'~f1R'U 1mnoncio! 'lff11'lJO-il~1.J;!flfllrJ'U ti'U~1.JI'"n flO t! \l~rJ~l'Unn

~f1~1111l1rJ10-il1'l-ilmflO~l'UNiilflowen ~1'U11fl1 IIn~~l'UmHi-illff;lJm'lfI1'llf1 IfI1lJlh~1.J

nn1!lW~'t11-i1tJ'~'lI'lmtY1fflflf1'U~1'UI'WtY01;'W ijfl11lJnm~'U1f m1 ~f1R'U1mno ncio! 'lff11~,"0

~l-i1"l ri1'U1'U~1'U61~ '~~1.Jnn fYn1!ll 1I1'l~nrJ1~ nlJil-ilt!\l~rJri1'UtJ,~ fflJ't1,."nnlfln1f1 1liij
II II •

fl11lJnlJTr'U1f~om1 ~f1ff'U1\llno n~o 'U0n\llnU 'W1.J11milJ~10V1-i1.yjijmtY,)1-i1n'U ijfl11lJfl f1I'" 'U

I~ rJ1n1.Jt!\l ~rJ~ij6't1i'W1'l')o m1 ~f1ff'U1\llno ncio 1lilllfln~ ,."n'U 1'U~1'UNftlflow enll1'l::nn ~f1

~1111l1rJ1I')~1-i1n'U1'U~1'U' 1fl111n~m, ri -iliff; lJm, 1fI1'l1f1~111'Un1fl1lJ01~1lillifl n~l-i1n'U'YJnt! \l~rJ

nn1!lW::'t1,."tJn:'lI'lmtY1fflflf ~lIlf1n~l-i1t1'Ut11.Jri1'UtJ,~fflJ'tl,."nnlfl1'llf1 ~111'UnIfl1lJl'WtY01~
II

'~~1.Jm,fYn1!l101;'W 1I1'l~'lrJ1~ ij6't1i'W1'l,)om1~f1ff'U1mnon~0!'lff11'lJO-il~1.Jnf1fl1lilllfln,)1-i1~

l'{flli1'WV tlff'U't1,'Wv (2536) : fYn1!llljo-il "tY'Ufl~'lJO-il~1.J;! flfl')Olfl~O-il~lJ

tJ'~Ifl't1'lti1n-il1'U~-il111f1'UmtJ~lJ N1'l\llnnnfYn1!l11 irJ 'W1.J11111\9jN1'l1'Unn~lJl'W'l~~O-ilnn
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1~)J1'Hr'H11'W1,rllfi1HmfJ 'I1n~~ln tliYlnfJn1f)'Hnnm1'YiH1'W 'I1,.rn ij'U;l flfl'U1~ ff1'W~)Jn'n 1::

f)fJ1n"f1fUl~lfl~fH~)JtI',J::m"'lfi1n~ ~'I1'f)~111i'Ufl11)JUfJ2J1I1n~l'{f1flf) m::i1~ufl~ !df)~~ln

~ 1 "'.1 1 0' ""':!IiJ.1''''''' 1 .It x'" .It .:l i1 .:l i1 ••
1'NfW ~n'UlJ',J:: fJ'lI''Wm'l::1ff'll'1~'' "I',J'U 'Hl~m'nJ 'Wnnflu "J'U',J1flfl~::f12JfJ'I1f)1f1fJ'I1f)'I1'W~

!fJ'WtI 1::~1Un:: 'lI'f)'U'lJ'1.11f1'U11~lfJ'1.1'lJ'1.11f119fl rl'U'lJ'1.11f1fl n1~111nn11'lJ'1.11f1t'WUn:: 'lI'f)'U~U~1'1.1'11,j
••• , ., If

~mmffU!fl;f)~~uti'W 1fI fffll'W;;~f) ij'Ui1 flflff1'W1 'I1ili~::~ml1nf 1'W'lJ1fJ'lJf)~'1hun::f1'Wflltinn
~ eI j/ 1 d J •.., ,I ~A A I Q.I A

~::llJ'WfJ'I1f)f1n~lU'lJ'Wf)fJn'Ufl11Uff::f11n1'1.1m1'111'lff) nn 1CJJlItll1Uf)"1i,.m~f) mHlfl ff'W1'il1'1.1...
II • ," ••

m1 -Yf)lfl;f)~~utl1::m"'lti1n~i1111n 'il1nm11UfJ 'W'U'h1" 1nfrUlfJ '1.1nf) TCJJlItll1;;ijij"i 'WnU1n

~l'{f1 un:: ij'UiT flfl~ 1,jlflfJ~U!fl~f)~~utl1::m"'lti1n~ 1'.1'1.1111,j~fl11U~1!fJ'W~'il::~u
~ T ei .• QI d~ I Ii!!f':

f}n'JfI nunn'Wfl (2538): frn1l111f)~ i1'il'ilfJ"UNnn1::"'U~f)flnlnf)n'lff)

Nn~ntllcn'Wu~ !f)'lI';; ~11'11'Wf)~1'W Nnn111UfJ'W'U'h ij'Ui11lflff1'W1'11ililfJ'Wl'Wfr'l1tY~f)1~1,j!fi'W

25 iJ 1::~'Unl1flfl1l1ff~n11Jj1irmflfl1l1~f)'Wtln1fJ ~11fJ111~fH~f)'Wff~n11 5,000.00 'U1" 1'1.1......
" ..

m11nf)n-Yf)'Wu ~ 1f)'lI';; 'lJf)~ij'Ui1 flflJjn~::fhi1~il~t}tlltl1:: 1fJ'lI'u;;~~f)l'{'lJ fl1'W'h~mfJ2J1n;;l'{f1
" I II

nY'll'l~;;/l'UiT flflf11 '1.11'11iliufJu~u flf) 1ff'l111'W 1'W1I1'W:J1fl1/l'UiT flfl!if'W 11fl1 1~:J1fl1~ln11i1
••• u •••

i1 i1 ••• ..!' 0' 0' d ~ .:l.:l x"1 .•. .: .• '" 0' .:l
'I11~'I1H ffn 'Wff'WT1l un:: 'l[t11Uf) 111111fl~ IlJ'Wfffll'W"" "J'U' fl fl!f'lf) n 'lff) Nn~ fl tll G}12J1n" l'{f1

.It IiJi1'" ~ 1 I •• 1 '" .• 1 .•. ~
1'Wf)~'il1n1f!1'Ufl11Uff::f11n un:: m1U 'iln'lJf)~Uil2JllJ'Wl'\1;J'il~ 'ilf)fJ1~'I1'W~'1.1mHlflff'W 'il!f'lf)n'lff)....

•• '" 0' ~ .11iJ i1' I .1 '" .1 i1 ~ '" i1 ••• '" 0'
Nn~ fltll G}1'il~ff1 lJ If111 ff1'WlJ1:: ffU" H m:J ~n1f1 f)'WlJ:J::nf)'Ufl1fJ lJ'il 'ilfJ" Hfl1'WNn~ fltll G}1•
i1'ilUfJ" H1I1'Wnf11 i1'ilUfJ"H1I1'W'li'f)~"HflU Ufl ~l'11thfJ un::i1'ilUfJ"H~l'W fl1Hr~! ffi2J

"
fl1:J~n1f1~ij"i'Wn'l1;f)ijNnm::"'U~f)u'W11,r2J 1'Wm:Jlnf)n-Yf)Nn~ntllcn 'WU fJ!f)'lI' i1 m1'11'Wf)~...

1'W "Jf)~ij'Un flfllfJ'Wf)fh~U1n

'4'ili 1i~'WNn'W"f (2538) : fYfl1l1Itf)~ 'Wq~m:Juij'U;Tflfl~~~f)fi~m11'lfd'W-

~ln'rld'Wun::I~'W"i'n i7u1I1f" 1'WI'lJ~n1~l'rI'WU'I11'Wfl11f1fJij1~QtI:J::ff~rf1~f)fln1l1'Wq~fln 2J

ij'U;T flflun::i1'ilUfJ~~ij"i'Wn~f)m',J Iftf)fl 1,*'Ui m:J l'lfd'W-~ln,.Jd'WI!f'l::I~'W" in i7u 1I1f" 1fI fJ

1m fJ'Ul;;fJ'U'Wq~m1U'lJf)~ij'UiT flflrl'Un nlltll ::,.l11t1'lJf)~miu~1f)fh~ Nnm,iufJ'W'U';h ij'UiT flfl

~1'I11'u1,*'U;m:Jff'J'W''I1ililfJ'Wl'Wfr'l1tY~f)1~1::'I111~21 - 30 iJ f)l;'W'W,.rfl~l'Wlf)n'll''W ij:J1fJ111

1'W'li'1~5,001 - 10,000 'U1" fl1'fYnlln::~'UtliiYiY1~i un::f)lftfJf)d1'W1'lJ~n1~I"l'W'l11'Wm

ij'Ui1 flfl ff1'W1'11iliu fJU1,*'Ui m, f1'WI'lfd'W - ~1f'I'rld'W 1I1nn111~'W"in i7u1I1f" ij'Ui1 flfll'l11
--'! A ,: • cd d QI••. I rI .t 1i1

1'JJ'U:Jfl1:Jr1'Wff::f11n'lff)'lI'1~nn118.01- 21.00 '1.1.1I1n"l'{f1 l~nfJfflJfl1'11n:: 1 - 2 flH un:: 'lI'

'Ui nnflr ~n::1,jlfi'W 15 '1.11;;1f1fJij'UiTflflUfJ2J1,*'Ui m, ~'Wfl11'W'I1U1f1f)1'111Hf11~'ill t1'11;f)~~

ri11~'illtlu1n~l'{f1 1f)~n~u1IfJ'W'I12J1f1lfl~f)~~U'I1;f)f)1'111',J1'1.1~u'li' Rf)" H 1" :JnfrulfJ '1.1~f)~'Yi1

1'11'ij'UiTflflfunf1'WI'lfd'W - ~1f'I,.Jd'Wu1n~l'{f1 ff1'W1~'W"in i7u1I1f" fUn'il1n~f)"HuN'WthfJ
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•• II ,

2J1ni1lffl !nWlfl1'U - ~lflvJl1'U ~'Un 1lfl"lfll1milfi'tyl9if)'ri1Ini1~~' nf(,j'1'U2J1ni1lffl l'h'U

1~'U'YIiniHhn,'YI ~'Un flfl 111'fll1lJri1ti'iyl9if)fil'Hrfll1~ ff'Ufl11~'U11lJ1fl11~IIn:;,rf)!ff'Uf)1I'U:;
Ii •

'Uf)~~'Unflfl'W'U'h !l'UIClfd'U- ~lnvJd'U fl1'~nl1t1i'U'lfl1ff'Ufl1n~ nlJ';~I~lJtI, :;1fl'YIff'Ufl1

ri1'U1~'U'YIin fiulJl,'YI fl1 ''UV1Vff1'U1''1ijlJ1nni11~lJ IIn:;l~lJnU 1CJJ'Hll1tl':;'lI'lfflJl~''Un

.Ii, j/ •.• j/ .I .r."" .. 'y'j/ .l.l.li • d~, ~
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