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ABSTRACT

The objectives of this research were to compare the opinions of samples
on (1) the management administration, (2) the problems, and (3) the development
guidelines of management administration in terms of people services between Muang
Narathiwat and Muang Sungaikolok Municipalities. The Sufficiency Economy
Philosophy Consisted of 8 factors: moderation, rationality, self-immunity, self-
reliance, strengthening the qualities of people in both knowledge and morality,
cohesiveness, network establishment, as well as equilibrium and sustainable
development was applied as conceptual framework.

This research was a survey research using questionnaires as instrument
that had been pre-tested and checked for validity, with reliability at 0.92. Samples of
1,402 were divided into 4 groups: (1) local residents in Bang Nak Subdistric, Muang
Narathiwat District, (2) local officials of Muang Narathiwat District Municipality, (3)
local residents in Sungaikolok Subdistrict, Muang Sungaikolok District, (4) and local
officials of Muang Sungaikolok District Municipality. The questionnaires ‘were
retrieved at the amount of 1,303 (93%). In data analysis, computer and statistics of
percentage, mean, standard deviation, and t-test were applied.

The research results revealed that (1) the samples agreed that the
management administration in terms of people services according to the Sufficiency
Economy Philosophy of 8 factors of both municipalities was not different; (2) the
main problem was that both municipalities was not concerned of the importance of
cohesiveness in order to support public activities; and (3) the significant develop their
own executives at all levels to understand and pay more attention on the importance
of cohesiveness to support public activities. Besides, both municipalities should
apply the Sufficiency Economy Philosophy to their people service delivery in the
future.

Keywords: Management administration, Public Services, the Sufficiency Economy
Philosophy




