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i c.GJ' cfd ...1d ,d 91' " CJJ.cll

m~Uff '1fllfl11JJ'U'\'ItlJ'1fJ'\.m1l~·H)tJH11~t11U'1~lijtJ~1'Uff ~J:.l~~ijfW''\1tfl~i:lW'\11
fJ

u'1~t~'UfJll ffn f>l, 'Ufll1W 1JJ'U1il1'U~'UfI11~ u~~ "f'UfI1Viij'U1~fJ'Uij~1l1~'lf1'1f'UUJ:.lUW1JJ'U1"f'UfI1Vi

mi~'lf1~ il'\:rtl~ 10 Vi.ff.2550 - 2554 ihihmnmY1l'itlJ flij fll1W1JJ'U1~'UfI1Vii'\'lfJ11l~1~tIt1
d jJ Q.I ••• 1Q..f Q d d d

~'Uf11ViVimVifJ~ffij~f>l '1ij ~tltJ lJ1'lftlJ1'Uij ~tff1 'I:l! tl ~Viij tVifJ~~1:JJU'U1'\'11~'\'IVi1~tI 1'\'1ff:JJt~\lVi1~

"1~ 1ijd111fJiJVi'1ij~'1m~'If'\'ll ~i1Vi1~11'1f~1i' ff:J}U'U~UtiVifftlUm'lf11 1'\'IfJi~fJt~UiJ~~'UfI1Vi i'\'IfJ
•.~ a v • I Iq

fffl1'Ufll1 WlJf\!'\11~'UfI1Vi U'1~l~t1tJ ff11i11W"f'U tVim'U'Ufll1 ~ttn ~'UfI1Vi'Uij~lJ1~'lf1m 'lfl1l '\'IfJ

1 v "'.1 '" v v v ~ "" .1";~t1fll1 ff1 H '\1'1tllJ l~tl'U ~'Ufl1Vitl1'U'\1U 1 U'1~fll1 t'U1tl~t11fll1 ~'UfI1Vi'Uij~lJ1~'lf1'lf'U'\'I

,~~ v '''' ~v '" oV '"f>llijtJf>l~:JJijtl1.:J'\'I1tH\llmijfJ~~ 69 ui! 2539 tu'U1ijfJ'1~ 96.3''Ui! 2548 '\'I1''\11l1~'lf1'1f'U:JJ
QI ••• 1 Q.I 91 QI Q.I c:. ~ .•. 1 i ..i 111 f gJ QJ d QJ'

'\1'1tllJ1~ tl'U~'UfI1Vi u'1~ff1:JJ11tlt'U11tJfllntl'l:l1~1:JJ ff'\'l1ilJ1~ t1'lf'U ~fJ l:JJ~ij.:Jtl~1'1tm.l1tltl

"
fl1111gtff1i fll1i' tl'l:llttn~fi l' ,*~1t1''Ufll1 i' tl'l:llVifJ11J1~'Uijtl \lltlU 'UlfJ1J1fJ'\1~tl1l1~ ti'U~'Ufl1Vi

111'U'\1~l~~lh' ,rtfi~fll1W1JJ'U1tT'U6~'UfI1Vi'11:JJ'lf'Uu'1~'\1lbtl tJifll 111!:JJfJiJ lJ~fJfJiJ l11~1'U

"" "'" v v •• '"~'UfI1Vit'lf.:J~tlU'1~tl1fll1 tl~tJ1'U (UJ:.l'U~'\'I1iff1ff~1~'UfI1VirWtVifJ~2550)
~ d d d·~ ' d QI Q QI

~ltlfll1 t11'1fJ'Uull '1.:J'\'I11~l11m~'\'I11~ff11i11W"f'UCJI'.:Jtu'U'\1141t1~1'U'\'I1tJJ:.l~'\1~tl

, ~ 0 ~ v '" .1"".1 , v"'''', ~ '"'Ufl11~U'1~'Ufl1'Vf \l.:J~1tu'U~ij~:JJfll1lJtl1lJ l~tJtJ~'UfI1Vi '\1m:JJ1~ff:JJtltl fffl11fll1W 'UlJ~~t1U

;',v.1 v~ "" ";IqV ,~~ 1 "'~ Vo
lViij '\1lJ1~'lf1'1f'Ul'U1tl.:Jtl1fll1~'UfI1Vi'\'ll~:JJ1m !1'U ijfJ1~'\'I1tl.:J ~t11! tu'U~fll'\1'U~:JJ1~1!1'U. "
mi:JJtlifll1Vi~lt~'U,,rmijtJf>l~:JJ 4 iJ~ iiluti fllnY~tffi:JJ fll1{jij.:Jti'U fll1i'tl'l:llU'1~Yl'U~

, V.I iv", "" '''' '" I V V 0 , v ""~'UfI1Viu'1~ '\1lJ1~'lf1'lf'U ~ltJtJ1fll1t'\'l1t'\'lfJ:JJtl'UijfJ1~tl1'U'\1'U1U'1~fll'\1U~ '\1fll1tl1fll1~ '.1 ' "'.1 "" "" '" "" •• .J1 , , v ""lu'U lJijtlH:JJlJ1~ff'\'l1ifl1Vi:JJ:JJ1~1!lU(l::i'1~'U '\1~m'U'U'\'I2547) CJI'.:J'Ufll1 '\1t11fll1'Uij~
" ,m11fJ~1'U~'UfI1Vi' 14111~t'\'lf1' '\'IfJUU l'W1t11'1l~ 'U'4 f>l'11m tl~:JJ''\1qjVillgli~.:J 1U , U '\1'U1fJ~1'U

.,"" "''''' " .1 0 d '"l' v '" , d.l '" v ""~'UfI1ViU~~fll1lJtltJ~.:J1'U 'U'\1'U1fJ.:J1U~~lJ1::fftlJ:.l'1ff1t1~&i'1:JJ1tlUijfJtVitl.:J~ tl'U'Utltl~tJ1'\111

".:J1U'uml1fJ~1'U UUil1fJ 1~fJtQl'f1~.:J1Ufll1Vi fJ11J1'1~tJi'\111VifJ11J1'1t~Uutl'U111thl'if\!
d , 'QI Q , •• 1 "Q d" d 0 Q,I ,

'\'I~~ff ~J:.l'1~ijfll1l'f 1JJ'U11~tltltJ 1'\1Ti fll1Vitl11J1'1 'Uij~f>lm ~fJ~tJ1'\111:JJ'\1'U1'\'1ff1f>lf\! 'Ufll1
Q "Q,I' fl., rI ~ 91d. ,,,.::to Q QI des Q Q

tl1'\111~1U'\'I1l'ffJ1m :JJ'4'1:lfJ U ij~f>lm tm~tu'U~'\'Itlij '\1tfl~ fll1tl 1'\111~~fl11'\'l:JJ1l1~ff'\'l1ifI1Vi

v "" ~ v ~ v";", V 0 ~ v";", V V , , 0' .. , v
~t11'\111~~~ij~tu'U~'\'I:JJfI11~~'U1~::tU'U~'\'I:JJf>l11:JJ1f>l11:JJt'U1~ Ufll1 'U1f1'U'Uij~f>lm '\1
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ffl2Jl'H1uii,j~'ll'W 1~~12Jlihl12J1tJ'lJtJ·:n)'lri'm 1.,r1'\1i'WfllnHU~'W'll'W iif11'j 19l11ff'W'1\1~~
4CI tI,.V oJ ~ ~ <I AQ.I Gt •

2Jf11HI111f11'jtuU'W1t 'W2J'Vl\1~tnl1mH1'W'lJtJ'ltJ'lflm 2J'Vlfnl~ t 'Wflnii'tJff1'j f11'jfl1'UfJ2J

• "'.' 91 'I "" 91 'I.f11'jf11fl'U f11'ju'j~ff1'W'I1'W f11'jff'jHUH\1'l t \1 2Jf11'jff'j1'l'U'j'jtJ1f11ff t'Wf11'j'VlH1'W'lJtJ'l
OJ

" ... 1 ~ QI~ d.c:l '«II iJ oCA Q.I 0' 'I 91 iJ Q.I d '" ,
fjUU'U~'ll'W'Vll1 fltJ t l11fll1f11nHU~'W'VlWl'W1tJ'lflm t l1fftJl1fl"tJ'lfl'Uf11'jltl"tJ'WUU"'l 111tJtJ1'1

d .::i, Q .•., c:. q 111 gI ~ 0 !=II d $I .::I ~ 91 q 44 iI 0 d
'j1111'j1 U"~f11'j'Vll1'W1tJ'I1'W\1~2Ju'j~ ff'Vllifil'Vl tl1'W 'W\111lJ'W'Vl\1~~tJ'I2J'Vl'IH'U'j 111'j l1'j tJ~'W1'Vl

OJ OJ

iiU'j~ff'Vl ifll'VlU"~~U ii,j~'I1'W ~iiu'j ~ ff'Vli fil'Vlfl1'U~1 U~ltJ ('I::i",,!'IJ if 'Ifll'W'W-n 2547)

i'W tJ'I ri'm f11'j 'VltJ1'U1'"'IJtJ'11'j 'I'Vltll 'I.Jl'" 'l!2J'If'Wmi 2Jf11'j 'Vltll 'I.Jl"l1 ~tJih tJf11n'w 1'I.Jl'"

\1~I~'Wl1<W1tJ'I1'W~ii\lfl"'lm ''Wf11'jfl1'UfJ2Jfhfi'U2J1fl~,,!11' 'W1'j 'I'Vltll'l.Jl " l~tJm~\11tJfl112J

i''U~11'lftJ'U'I1'W~12J~m:ltu~'I1'W l~tJ i lffll'j'U~l11'j 'I1'WI~'W1tltJ~Hiiu'j~ff'Vlifil'Vl ~'Iiifll'j~l1

"I' 91 " 191' '" 91 '" ~ '" <!I '" 91 ,tfl'i'lff'j1'1'IJtJ'ItJ'Iflm'VltJ1'1.Jl'" 1111'U'l'j~11'U~'U'jl11'jtJtJfl11J'W 2 'j~11'U fltJ l11l1'W1fl"'2J'Vltll'l.Jl"
OJ •

'" 91 91i] ~ ~ Q.I 'j} g.I , d gJ,J 0

U"'~l11l1 'Wll1tJ~ 1tJ (fltJ'Ifll'j'VltJ1'1.Jl" 2539) 'Vl'l'Wl11l1'Wll1tJH't:hmU'WH'Vl111Hfffll'WfIl'Vl' 'W
OJ OJ ••

o , 9J ~ do QI ~ 0' ~ ". 'iJ C\ QI' tI ~
~lU l1'W'I'lltJ'Ifj'U 'j l11'j'Vlff1flty t'W tJ'Iflfl1'j 1'Vl'j1~llJ'WfjtJ~'j~l111'1fj'U'j l11'j 'j ~11'U~1'1"1'IJtJ'ItJ'lflfl 'j'lf 'I

, tI,

~tJ'I mfftJl1m:l~fl112Ji U"~flll2Jff12J1'jf.)ilill12J1~ ff2Jff1l1 i''UU'j ~Ul'Vl'Il'WU'W"1 ~fl't:ltu~ 'I1'WiIi

111l1,! 111tJ~ihtJtlii,j~'I1'W titJfll'juii,j~'I1'W ~1'Wfll'j'U~ l1l'jfll'j'VltJ1'U1 '" fll'j 1~ 'W~i1li'Wfll'j

fl1l1'Wl1Ui''lfty1 'W1tJ'UltJ 1fftJ~fftf fll'j'U~f11'jl~flfll'jri'llff~2J ffU'Uff~'W' lf~uii,j~ ffl2J1'jf.)

Uii,j~fll'j'VltJ1'U 1"~fl~' 'Wflll2Ji''U ~l1'lffl'U' If fftJ~fl ~fl'lfi'Um~ 'jJl'W fll'j ~ u",~ihtJ irWl'W111"~
tI •

lll'W~flll2Ji' lffi'Ul ~1l1'! 1i1i'j ~~'U~1'1"1i 'Wl1<W1tJ'I1'W fll'j'U~l11'j ~ 1'W1'lflfll'j 1~tJiifll'jU J2JU1'Vlff
•• " t

1~1l1'! 1l1l1l.,rluii,j~ 'Il'W ~lIU'W fll'j tJ'U'j2Jlll'W~1'lf1fll'j Unl ~1l1'! li1i ~l1Vil~ijtJ 11'W1'Vl1'1fll'j

Uii mi fll'j 'Vltll'U 1" ff1l1 i' 'UI~1l1,! 1~ 11fl'j1~MUty l11~ 1'1"1I~ flUi' 'UUl 'I110'1'IJ'Il'W~ 1'W'U~fll 'j

'" ,9191 91";"""1''':''' .1 '" .1"'''''''ff'W'Uff'4'W l11\1111'WTV12JttJfllffl'Vl2J'I::i'Wflll2J1 flll2Jff12J1'jf.) 11"'~u'j~ff'Ufll'jtu 'Wfll'juU'U~'Il'W
• tI

, "" 91 ~ 91'1 91•• 1'" '" 91 91 "",. '" 91 '"l1fll1l1 'W1 llJ'WH tl1fl1u m't:llfl'Ul\1ll1 'Wl'Vl'Wl1'W1tJ'Il'W'Vl'l'Vll'1~l'W1'lf1fll1 (fltJ'Ifll'j'Vltll'l.Jl'"••
2539)

'" " "i] "" II"; "'''' l' '" II "i] 91'WtJfl ~lfll1111'W 111flfj 1tJ~~2Jl1'W1'Vl~12Jfl1l2J'j 'UHl1'lffl'U1H11111l1'Wll1flfj 1tJ~fl'l

~ 110' '" '" d 910"; ~ '" 110 .::
llJ'Wfj'Wl' 'Wl1'W1tJ'Il'W U"~2JfJtu "'fl't:ltu~'IJtJ'Ifl112JliI'Wfj'W1'Vl1l12J1~ff2J 'If-:JfJtu"'f1't:1tu~'\ItJ'Ifj'W1'W'W

l~U ~m:l tu~ VUiifJtu film;,'1 ~'I~I~'WU \1~tJff1fity' 'Wfll'juiiU~l1'! 1~1~ tJ' lf~'~,j'lfi'U,jty'lfl

A '" <!l , 91 • <!l' 0 '" , II 0 d , ~.l~1'1' '"tn~flll2Jl'lfflf.)fl u"'~ l1flll2J112J2Jfl 'Wfll'j'Vl1'l1'W l'Vlfl l1'11Uff11'j~~"1'11U l~l~l1tJ~ (fl'j'jf.)m

,$lU1tylum 2548) ~th~iiu'j~ff'Vlifll'Vl iifJtu~f1't:1tu~m'Vl1~~Il1iiflUfiu U",~iifJtu~f1't:1W~'UH

.1 ..; <!I I 1I";1'111~ 910 ..;~ 91. 91 '" '" .1";' ~.I
u1 ~fll1'Vl1l1'WtJf111fj'Vl2J 1111J'Wfj'W1 flU'VlIlJ 'Wfj'W1\1~~tJ'I2JfJtu '" fl't:ltu~'Ul'1u1~fll1'VlU~f1~ 1'1 tu

~lfl\lflfl" li1'.i2Jl1l ti fl fJW~ f1't:1tu~~l'W\lflnf1f1l'Vl'IJfl'l~th~iiu'j ~ ff'Vli H" UH~'I' ~'\1fl'lfll1~
JI 0 Q.I eI, 'J/ C\ d Q.I t1 tI , " 0 OJ t/ ••t Q c:l
fj'W1 U\1\1tJ'Vl'lfff~Utyty1tntJ1f1'Ufl112JI U"'~fl112Jl'IJ1 ~'IJfl'lfll1~fj'W1 (Hff'.i1fl u1~lff'jJff'.i
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"2544) 'UVfl'illflihY~Vfl~~" (Stogdill ,1948 6H1wnw ViYiVfl~ 2547) 1~':i11J':i1:tJflW~fl'l:'W~••
••• "0 191 I "0 deS. Q QI QI .J'acto d cv ~
'VUff't:l'IJV~~'Ul111~'U1V1~:tJfJW~fl'l:lW~1N'UflV:tJfl11:tJffl:tJlHIfl1l:tJfflt':i'il fl1lm1Jf.I~'lH)1J

do' , ~ tJ 1 d. .Qt::::::loQJ 1"
fll':i:tJff1'U':i1:tJfftll'UfllVl U~~t1J'U'Uff(Warren Bennis ,1985 VH 'U':ilW Vff'll'VQ~2547) ~

ff~tJfJW~fl'l:lW~~~t11fl1':iij' ~ 4 fl~:tJ '~un fll11J~'\11':iV~l-:1tV11'il1ri fll11J~'\11':iV~l-:1ij1irV

... · '''1 " 1" ftl'" "0fll11J1l111VV1~1 'il fl1J1Jn111~'UtV~U~~'UVVlleJ1V1(Northouse, 2004) ~ff~lJfJW~fl'l:lW~~'Ul

,'/1 I 1" ," "..\ ~ 1 " 1 ..\ "
'J 5 fl~:tJ ~Ufl ~1'Ufl1lmV1J1 fl1l:tJt'll'V:tJ'U'U~'Ut~N fll1fl~l~~ff'U 'il fl1l:tJc)HJff~VU~~fll1

• I ••• 1 Q.I Q.I 91 " ••'1 91 ?I JJ i1 cv i .
V~11:tJfl'U'Uff~fl:tJ '\11'\1'Ul'\1V~lJ1V'il~~V~lU'U~ff':il~ff1V1lil~VV1ffVVlfl't:l~U~~fl1l:tJffl:tJl1tl

mVll~9i1 1~un fl111Jl~V1GJfltlJVlHfll1VlV11Jl~fl1l:tJffl:tJl1tl 1'Ufll1~~tll':i fl1l:tJffl:tJ1':itl1'Uu

fll1~~~V~Vffl1 fl1l:tJffl:tJl':itl 1'Ufll':i~mv~lrlvlii~fl11:tJ'l1~U~~ ti4vt11V-:lflm' tJritih'\1:tJlV
OJ

V~1~ijtJ1~iYVlnfllVl(~11W 'illll~~ 2546)

~1J~'\111l~V~fl'Ut~V1hiffl1Jl':itl~ It'U'U~l'U' M1J':i1~l" l'\1:tJlV~nl'\1'U~1n~fll1
tJfi,j~~l'U'lJV~'\1VNlbv' Mtii~tJ':i~iYVlnfllVl~l 'If'Un'U'UVfl'illfl 'il~ijN1J~'\111'\1~V~t11~ ijfl11:tJf~ ~ . ~ .

91 fJ/ d " •••,Q eLlQ odd 1 , ~ Q.lQ 4

f1111Jff11Jl':itlU~1'il~~V-:l1J~lJ{)1J~~1'UVI:tJfl1l:tJ~ fl11:tJff1:tJl':itl'Ufll1tJ{)1J~~1'UU~~1JU1~~~,'il
JI JI JI I'

''Utll':itJB,j~~l'Uvdl~t'\11Jl~ff1J ~1Vl'lf'Un'U11~{jtVl11~U1-:1~-:Ii'ilirtJ1~'UiY-:lfi'il~m~~'U1M
o "QJ Q d. 1 'J/ Q tlQtI

fll1V1Hl'U U~~ff1HVlff'Wfl~Vll-:11J1fl1Jf.I~~Vtll':i ff':il~f.I~f.I~~'IJV~-:ll'U leJV1t1J1fl (Herzberg

1959) '~lff'UVU'U1flllt~V1n1JVlq'l:l~tll1~-:I''il'h '1Jflfl~ijfl111JW~VlV''il1'Utll1ViHl'U:tJlfl'\1~m!VtJ

~ .1 •.. ~ •.. ~ •.. a ~ •.• , ~ •.• : .ok ~ •.• , ftl 'ftl"'U'U'IJ'Wfl1JlJ'il'iltJ2 lJ'il'iltJflV lJ'il'iltJ~~'il U~~lJ'il'iltJm~'WC)f~lJ'il'iltJ~~'il lJ1~flV1JlJlldV

fl111Jffll~'il'IJV~~1'Utll1VVlli'1Jir1JOV ~fl'l:lW~'lJtN-:l1'Uf1111li'1JNllGJfV1Jfl111J~11'\1'!1''U-:l1'U

.4 0'''' '" ~ " · 1"... ft I'" •.•••• , "0 d '" ~ •.• .4 aCJtnn '\1'1Jflfl~1Jfl111JVl~VlV'il 'U~1'Ulm~'t'J1JlVI'\1fl1Jfll1lJ{)1J~-:ll'U '\1ff1l1'il VfllJ'il'ilV'\1'U~flV
II

1l'il~Vfll~'UtJ1~flV1J~1Vl~'Ul~V'UU~~th~V1JUVI'U'WiV1JlVU~~tll11J~'\11H1'Utll1,j~fi1Juty'll'1~, " . :P, 0 .4 " 111
ft

,

f1111J1J'Ufl~'U~1'Ufl111JffllVl'Uli1~'\111-:1'1Jflfl~fffllVlU11lt1V1l 'Utll1V1H1'UC)f~m'IJ11l'\11VLlJ'il~

o '" , I~ " 0 .4 " •.• ~ •.• ~Vll '\1'1Jflfl~llVl-:lVlV'il 'Utll1V11~1'UC)f~ffVllfl~V-:Ifl1Jfll1t1fl't:ll'IJV~V'il~ll 1J'U'\11ty(2545)
II

'Vf1J';hll'il~V~~i'il u~~ll'il~Vfi1~'UillVfllVl111JVd' 'U1~~1JtJ1'Ufl~1-:1Ufl~ijfl111lW~VlV''il' 'U

cf
ft
I ~ •.• , p •.• 0 d , •.•••• I'

V-:lf1lJ':i~flV1J'lJV~lJ'il'ilV~~ 'il~11'U~fl'l:lW~'lJV~-:I1'Ufl11:tJff1n 'il 'U~1'UUfl~f1111J11Jf.l1l'lfV1Jvg'U

••• "", 0 , .d QJ QI 4 I' ...tl '" o!I'~AmHf1111Jfll1'\1'U1 'U~lU '\1'U~VlfllHl'Ufll1 tJvm 1J'U1JtlVVtJ 'U1~1l1J 1'Ufl~HU~~1Jfl111JVl-:lOJ OJ

, , "ft' , 0 Q.I QI 0' OJ Jt Q 4 QI Q

VlV 'il 'UV~fllJ1~flV1J'Ufll1V1Hl'U fl11:tJff:tJ'Vf'Ulifl1J'1Jflfl~V'Ul-:l'UlllV'UU~~ff1ffllfll1U~~fl111J

,!'Uf1~tJ~Vllft tJ' 'Ufll' Vil~1'UV di 'U1~~1JtJl'Ufl ~1-:1ij f.I~~Vfll1tJB,j~ -:Il'U'IJV~VlV11Jl~1'lfl;f'VfvdH

"' •.• 0 •.••••••• .4 "0 , "" ", " ••••.• ..\ ''', .4 dot1J'UtJfflfltyVll~fftl~ CJt~~'Ul'UV~flm~V-:lff11~ '\1lflllfl1J'1JflmmlVlV '\1'1Jflfl~ll'1Jflfl~'\1'U-:lVl1J

, 0 i" -" ". '" ,"..\ 111fl111JVltJ1Vl:tJ'Utll1V11-:11'U'\11J11~11J1'\11J1V'lJV~V~flmVV1~lltJ1~ffVllifll'VfflltJ ~l~V'U l'IJ

" •.• " _" I , '" ~ "ffVAfl~V~fl1Jfl111J~V~fll1tm~11Jl'\1:tJltJff1'U1Jf1fl~(VlV~ 1J tlllGJfl~2543) U~~11J'Ufll1m~~'U
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1If 'lJtlfH'I 1'U'H~mudh1ff'U tl~ ~ ~1Pi~fl11lhn'U in ~fl1ff'th i If ~1'Ui 'U~~ fl01 'Un '1tihmntJl9l1:JJ

tl11:JJ~ ~ ~fl11 ~ ci1.:J1j1J1:: ff'VI i t1TV~1J1:: ff'VIi H~ U~:: 1J1:: 'Hfitl

•••• ~ 0 ~, .k"; '" i~~.l'" "'''' cl i GJ
tJW~fl'l:lW::'\I~.:J~'U 1t11'Uff1'U'H'U .:J'VIll::ff'U'Uff'4'U 'H~IJt)'Utl.:J1'U:JJm .:J~.:J11 l'U fl11

.1"' ••.•'" II) ~ .'1 .k '" ~ ~ :1 '" 0 •••• cl •••• '" 0'",
1Jt) 'Utl.:J1'U 1tl'U 11 '1tu 1'H:JJ1tJ C)f.:JtJW~ fl'l:l W:: '\I~.:J'lJtl tl ~ 'U'\.H11'U1J1111tl ff1tl tyu ~:: :JJtl11:JJff:JJ'Vl'U1ifl'U

~QlQ I~~ jlo v J Q.I t/9J
fl111Jt)'Utl.:J 1'U'\I~.:J'lJtltl ~ Utl'VI.:J'Um1::~'U 1'\1~~'lJtltl ~tl~.:J 'IJ'Ufl'Uffm'U fl11 Wtl1tJ(Northouse ,2004)

'il1flfl11 ff111'iltl11:JJfltlt11 'U'IJ~.:Jt~1'HU1~'VI1.:JflWVW1'U 1~ t~tl1ti'UU 1.:J~.:Ji 1)1'Ufl111J ~,j~.:j1'U 'IJ~.:J

lH'VW1'lJ1~"l!:JJ'JI'lH'lJtl 2 iJ 2550 i'Um'rl11:JJ'rl'U11~1fl'httl1'H:JJ1tJ Otl1'H:JJ1tl:JJ1flfl'h 80%) fi~'~
l.wtJ.:jf~tJ~:: 71.45 (ff1'Ufl.:J1'Uff11i11W ~'IJ~.:J'H1tl~ 1'lJl1'tl 2550) U~::1l1flfln'VI'U'VI1'U.:J1'U 1~tl~

t~tJ1~~.:J '~'rl'U'h1jfl11fffl'l:llt~tl1ti'Ut~~.:JtlW .rfl'l:lW::'IJ~.:JH'thu~::u 1.:J1l.:ji 'ili'Ufl111J fi,j~.:j1'U'IJ~.:J
q cu IV ~

'rlt.l1'lJ1~1J1::~lfln i'U 1H'rltJ1'U1~"l!:JJ<J1'UltltJmm::t'IJtl 2 ~~ i 'U1J1l~,j'Url'm::'VI11.:Jff11inW~'IJ'~

ii 'UltJ'lJ1tll lfl1.:J'rltJ1'lJ1~"l!:JJ<J1'Ul'Jm'IJtl d.:Jrtlfl111J~,j~.:J1'U i If'U11'lttl1'H:JJ1tl~f11l'I'Utl' 1i'UUH'U

fl~~'VI1r'IJ~.:J~.:J'H1tl 1tltl 1 lfl1.:j'rl tl1'lJ1 ~ ~tl'U~ fl11 i lfi ~:JJ1tl1!1'U1jtJwm'rl~tltl11:JJ t*tJ.:J~ 'il::tfitl

.1 .k ~ ••.• ~ ~ '" ~.l'""'••. '" ~ ~••.••..1 '" ~
'\I'U C)f.:JtlfN Vlfftltl 11:JJ1tl11:JJff1:JJ11Cl 'lJf).:j~'U1 'H1m~::~u t) 'Utl.:J1'U tl.:J'U'U~1'iltJ 'U! 1'U::'H 111'U1

~.'l 1 'i ' .k 1 ~ cl ,,,; -'l •••• '" 0' ,

'Hf)~IJ1tJ 'U lH'rltJ11J1~'Ii:JJ'JI''U U'H.:J'H'U.:J'Ut'IJtl 2 'il.:J:JJtl11:JJff'U 'il'VI'il::fffl'l:lltl11:JJff:JJ'rl'U1i1::'H11.:j
,

'" ~ 0 "''' ~.'I ••.• 1 .1 0 4 0 ~ 11).1tJWflfl'l:lW::~'U1'IJf).:J'H1'H'U1 'Hf)~IJ1tJfl'Um .:J~.:j 1l'IJf).:J'rlVl'U1flIJ1::'il1fl11 1'rlf)'U1H~fl1Hlfl'l:l11U

1~i'Ufl11 f11'H'UtlU 'U1'V11.:jl'U fl11vrWl'U l'lJtl~ 1m iIf ff1:JJ11(ltJ~,j~.:J1'U '~f)ci1.:Jt~:JJffflml1'rl U~::

ffU1Jff'4'Ufl111J~'H11.:J1'U f)ci1.:J1jtJ1:: ff'VIi m'rltfitltl11:JJV4.:J'rlf) 1'il1'Ufl1nh.:J1'U U~::t~'U1J 1:: ltJ<J1,r

~.:J~tllPif)~1l1tl

..!\ ~ •••• " 0 '" ~ ".'1 1 'i
2.1 l'rlf)nfl'l:llfJwnfl'l:lW::~'U 1'IJf).:J'H1'H'U1'Hf)~IJ1tJ 'U 1H'rltJ1'lJ1~'l1:JJ<J1'Ut'IJtl 2 tl1:JJ

fl11 r 1Jf 'lJn.:J'rlVl1J 1~tJ S:: ~1fllS

2.2 l~f)fffl'l:llUS.:J~.:j 1'il1lJfl1StJ~,j~.:JllJ'lJf).:J'rlt.l1'lJ1~tJS::~1fl11 1lJ 11.:J'rltJ11Jln'li:JJ<J1lJ

l'\Jtl 2

4 ~ QI GJ tI Q.I " 0 QI J1 " ..•'t QI "

2.3 l'VWnfl'l:ll tl1l:JJ ff:JJ'rl'U1ifJW ~ fl'l:l W:: ~lJ 1'IJf).:J'H1'H lJ 1'Hf) ~1J1tJtll:JJ fl1 S11J1
'\Jf){J'rltJ11J1~1J1::~lfl11ti1Jm .:J~.:j1'il'IJf).:J'rlVl'lJ1~1J1::~lfl1S iu1S.:J'rltJ11Jln'l1:JJ<J1lJt'IJtl2
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" "fl111~tJ' lmi' ~ih~1~tJ'~ffmnVlUVl1'U 11H1Hl1nl ~1'U1~mtfl~ '~ti111'U~m flU••
"u'U1fi~ ''Ufl111~tJ~~il

d Q,I 910 d QI Ct. lIJ 91.c!i Q,I gJ 0 , 91
3.1 fl11ffn'l:llflWflmHU~'lJfl~r:-l'U11,J'Um')j'1fl11 t~ffn'l:llmlH1n'l:lW~'lJfl~r:-l'U1 1

q IV q cu

'" .ok" , 91~ ","; '" 91~ , 91 ,
11~ltJ~n'l:lW~ C)f.:l'UflVlt~lVlNorthouse, 2004) ~Mn'l:llm'l~nUn1,JflW~n'l:lW~Vl1,Jr:-lMn't:l1 111•••
ij',.hfl11ijtJw"'n't:lw~~"h~ty '~ufi

iI c9 QI ,.,o~
3.1.1 fl111J1flU1 (Intelligence) 111J1tJ(I~tJw~n'l:lW~'lJfl.:l~'U1'V1U'tY~~flfln''Ufl11

t1ii-U~~l'U~ l1,JUVlUlVl11U1~ tiJ'U~~ 'tY11,J11(lfi~tiJ'U t111PJr:-l~ ijfl111J1 flU f u 'tY~~flflnO~fl111,J

'tY11J11(I' 'Ufl11l:i~~tht~flO fl U~~t~'U ~~ 'tY11J11(l9i~iY'U' 'ilUni1ty111' 'Unl1t1 ii-u~~ 1'U

3.1.2 fl111,Jt~mt'U''U~'Um~ (Self-confidence) 111,J1tJO.:ltJw"'n'l:lW~'lJfl.:l
'" 0 d d d _'i ~ d Q,I d d 0 6t 91iI~ d
r:-l'U1VlU'tY~~(I~fl111,J'tY11,J11(1VlU1'1'il1~mtJ1n1.J'tY1J11(I'U~ U~~fl111,Jt')j'tJ1')j'lW'VIV11111r:-lfl'U'Vi1.Jt11'U
•• u ••

Ui(1tJfl1,Ji'UW1.JOtlU~~ijfl111,J,t'U, 'il''U9i1'IJfl~~th••
91014'1 dQ.l 9Iod.c$

3.1.3 fl11nm~~'tY'U l'il (Determination) 111,J1tJ(I~tJw~n't:lW~'lJfl~~'U1VlU'tY~~(I~
, ~ .Jd ~ d 0 d A JJ d Cll Q.I ~

fl111,J1,J~1,J'UVl1Jfl111,Jtl111(1'U1'VI'il~t11'Ufl111,J'tY1t1'il'IJfl~~1'U 1,Jfl111,Jn~1Vl'il~tr:-l')j'Wn1.JlJW111U~::
• u u

~t1'tY11fl U~~fl111,J'tY11,J11tl9i~iY'U''il''Unl1t1ii-u~~l'Ut~fl' M'~1'U1.J11"lt-l11111J1V
A Q.I " ~ Q,I "0 .d d

3.1.4 fl111,JC)ffl'tY~tJ(Integrity) 111J1tJ(I~tJw~n't:lW~'lJfl~~'U1VlU'tY~~(I.:Ifl111,J

~fl ff~lfrQ~1i111,J~H' t1~H1J1 ijfl111,Jfj~,t'U 1'U11"'nfl11 ij fl111,Ji'1.Jfj~')j'tl1.J 'tYl1J11(I 'tYfl~fl111,J

,!'Ul'll 1M'~~'Ut~fll 'il~fl~~~~~'~ 1111,ftiJ'U~~ijfl111,Jt.ht~flOfl u~~ijtntJ1~thtm1'Vi'tY11t'tY~ty

'~i'1.Jfl111,J' ~11~1'il'illn~~-u~ti1.J-Uty'lfl
I , QI QI .di . Q,I gJ 0 del

3.1.5 fl11fl~n1,J1'U'tY~fl1,J'tY~f11,J(Sociability) 111,JltJ(I~tJtu~n't:ltu::'lJfl~~'U 1Vl1,J

~ •• 11 '" t'" "'1lJ '" ..e df1111JllJ'U1,Jm f)"j;llU'tY~~flfln 1J1,Jl1tJ1Vlt 'ilnfl1~tV1ff:: U~~1JL1,J~1u'tY~.:jfltlntl.:jfl111,Jt11'Ufln

d 91 91 '" '" '" 914 '" ~ 91 '" '" '" 914 4ll1'U1'il'IJfl~~ 1~1.J.:Ifl1.J1.Jty')j'lU~::~fl'U1,Jfl111,J'tYl1,Jl1tlL'Ufl11 'tY11~'tY1,J'Vi'U1ifll'Vin1.J~fl'Uttn::t'Vifl'U

, IlJ 91 ~ ''''n1,J~l'U L~tlJ'Uflfl1~~

.ok '" J! 0 "" 11 '" '" ", 91Atl .,; '" 91";C)f~tJW~f1'l:lW~'IJfl~ r:;j'U1~~n~11 'tYfl~f1"C1fl~ n1.J1.J'VIUlVl'IJfl~ 11111'U111fl ~lJ 1fJVl1,J11'U1'Y1

1'Ufl111HUr:-l'U fl11t11 ~'tYl'U~1'U fl11ijff1'U i11,J1'Un'ilm 1,J~i~i'1J1,Jtl1.J111,J1tJfl11t1 ii-u~~'Ut~'U

u1J1.Jmh~fl11t~li11,Jt~'U'tY1J1;1n1'Ufl~flm 011 tiJ'U~f ij'l1f1'l:l::1'Ufl11t1ii,j~~1'U fl11~~1::1.J1.J~1'U

"fl119i~iY'U1'iluni1ty111 fl11-WWl'Ul'4f1~lm (Ganong and Ganong 1980. Barrette, 1968) 9i~U'U
",...",..e~91 •• '" ~91o"
~1'ilfJ'il.:jL'lfU'U1f1~tJtu~n't:lWZm'Vil::'lJfl.:jfl111JtlJ'U~'Ul'IJfl.:j'UflVlUn'YI (Northouse. 2004)
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3.2 UH~~i~'lJtl~~1I~,j~~1'W~1~tJi.unH)'UH'W1fl~'lJtl,mHl{liJ{n (Herzberg, 1959)
.J '" .••• .,;", c!/ i i· dl 'Pdl dl i i ";", 'P
91nJH'W1fl~11'l.JfltH'l'YIlJfl11lJ'tHVW ~ 'Wm'i'YIH1'W~~H""~~tltlmNfl11lJ~""n'W~v'W ~ 'Wm'i'YI!~

• ,";", .'" dl i i • .J '" 'Pdl dl i '" 'dl i'YI1~1'WlJ1nn11'l.Jflfl~'Y1tlJlJfl11lJ'W~'Wtl ~ 'Wm'i'YIH1'W91~lJfl11lJ~""n'W~Yw ~H~~ tlJ'W~'Wtl ~
tJ

'Ui~lJl~lni:l~~tJnri1Jt~tJ1n'W H~ii""lt'H\9UJl~lni:l~~tJ 2 nri1J fitl i:l~~tJ~~i~ H~~ i:l~~mh~'W
q q q cu q

•.... i ·.1 "'i iJQI I QI Cl d dl::! d iJ d ~ d

t'H1Jl~""ll1'i'U 'Wm'i'W l1Jlu 'i~~n\PI 'lfn'Unq1JfI'W'i~~ 'U1'lfl'lf'W'YI1JfI'W1Jfl111J~ 91~11J'W'YIt]1:l{)

n1'i~~ i ~i'Wm'iViHl'W~tJtl1Ji''Utldl~n~H'lJ~l~ i 'Wm'i'U~l11'i (mnum{ "11'i'iWffn~~fJ 2543)
.,; 'P. t •••••.•••• dl i i .•• 'P .1 , ••..•• ~ '" i 'P '"

m'i'YI~u{)'U\PI~:.:'W~'Wtl~ 'W~l'WlJ1n l1HI'WtW 'lJ'Wtl~n'Utl~f1m'W'W 1JUH~~ ~1Jln'Wtlm'WtJ~l~

••.. ~v .•• i~ ••..dl iV •••.•••.• ~ ••.• iiv.l ·iv
~N'W'W~'U'il11'i 'Wu~~'U'WMfl1'i 11f1111J""lfltlJn'Uu~~mt'i~~~ ~ l1lJln'lJ'W t'W'jl:':~:':'YIl 11

III q U qJ

tJ tJ

~1I ~,j~~1'W ~11 1 11~ f1111J'Wftl1Jtm:.: tltJln,j ~,j~ ~1'Wtl dl~ 11VI~~ ~ ff1'Wi:l~~m!h~'Wt!'Wt~'WtwtJ~

~ -:I~11~'W~ ~:.:"li1tJ""fH'U 'i 'i tJlf1lft'i 'Wf1l'i 1\PI~ tJ1J~~:':\'lH 1'W
.: .•...•.. : .•. .1 "'VV ••••• v iV

'Wtln~ln'W i:l~~tJ~-:Ii ~tm~i:l ~~tJfI1~'W~:':lf1~'lJ'Wt~ ~'U 'i l11'i'lJfl~ tl~flm \PItl~ 11m ':i•••••
••.. • .•• iv .•• ~ ••..• ·.J ••.. v .•• ~ • .J"; 'iv",

""'W'U""'4'WH~:':""~1""':i1Jl1lf1~u ~~tJ\PIHG"J91~fJW~n1:lw:':'lJtl~~'U':il11'i t1J'Wff1'W11'W~'Y1~:.:nt) mn~

'Wq~m ':i1J~t'HtJl:':""1J~tJtll':i ff -:l1""~1Ji,r~lI~,j~iiH':i ~~~i ~i 'Wm'j\'ll~l'W~ 1 tJ1'1f'Wn'W (Robbins,

1985)

Q,I ". Q,I " "iJf3t.lu'Ul'l:lW:':f.fUl'tll't1Ul't1tlfj ltl

- f1111J'itl'Ui (Intelligence) &l1-:1i1-:11i1
'II..

- i:l~~tJ~~i~.•• ••.. i
- f1111JI'lftl1J'W'W\PI'Wlfl~(Self-confidence) ••

tJ

- m':in~ll9l~ff'Wi~ (Determination) - i:l~~mh~'W

- f1111J~mY\PI6(Integrity)

- m':itld~l1Ji'Wff-:lfl1Jff~fl1J (Sociability)

.
4 .c::::. QQJ'

.fl1'W'YI1.1 mtl'Ull'Wlf1~f1l':i1~tJ

.1 ., _~ ~ Cl.I

4. u1~1~Uut\l111fll11,)lJ••

.•.. v. vii i 'i ~I • '"4.1 fJW~f11:lW:':fj'Wl'lJtl~l1tl~ 1tJ 'WtH'WtJ1'Ul~'l.(1J'lf'WI'lJ\PI2 tu'WtltJl~ t1

4.2 'WtJ1'Ul~,j':i:':~lf11'ii'W lHV'ltJl'Ul~'l.(1J'lf'WI'lJ\PI2 iiUH~-:I i~'j:.:~'Ui~
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QI " 0 QI" " •.•'1 QI 91 ••. 1 a A

4.3 fJW1:IflfJW~~'W1'IJ6-3'111'11'WI'll6 ~u 1fJ\9l1:JJfln ~U~'IJ6-3YW1Ul1:1u~~ '01fl1~:JJ

m1:JJtl:JJ~'U£tlUUH~-3 1'0''Ufl1~tlU,j~-31'U'lJ6-3't'lfJ1Ul~tl~~~lfl1~ 1'U1H't'lfJ1Ul~'Jj:JJ'b''U t'IJ\9l2

'11~6hi

Q.I gI 0 QI" " •••'1 QI Y ...I 0 Q

fJw 1:1flfJ w~~'U l'IJ~N'I1111'U1l16~u1tJ\9l1:JJfl n ~U~'IJ6-3't'lr.J1Ul1:1u~~ '01fl1~:JJfl11:JJ

tllJ~'U£tlum-:j~~''O ''Ufl1~tlU,j~-31'U'lJ6-3't'ltJ1Ul~tl~~~lfln''U h-3't'ltJ1U11:1'Jj:JJ'b''Ut'IJl'l 2

or or

6.1 0111~Ufl1~i11iJunT~1~f.U;~'W11WU1 (Descriptive research) *ffflfJ1

QI JI 0 QI 91 " ••.'1 QI " •.• I 0 ,

fJW1:IflfJW::~'U1'IJ6-3l11'11'U1l16~U 1tJ\9l1:JJfl1~~U ~'IJ6-3't'lfJ1Ul1:lU~~ '01fl1~ U~-3~-3 'O'IJ6-3't'lr.J1Ul1:1

tl~:: ~lfl1m1:l~fl11:JJ tl:JJli'U£~:: l11H~W ~flfJtu:: H'u 1'IJtl -3111'11U'111tlH'iJ1tJtlUU ~-3'0-3''0 , 'Ufln14 ~ ~ ~

t1U,j~-31'U'lJtl~'t'lr.J1U11:1t1~::~lfl1~''U 1H't'ltJ1U1~'l1:JJ'b''U t'IJ\9l2 tl~~'b'lmt)tl 'WtJ1Ul1:ltl~::~lfl1~

'Jt)~ 1H't'lfJ1Ul1:l~1'U1'U 39 UM-3 1,619 fl'U fl~:JJ~1tl~Ht)tl't'ltJ1Ulmh::~lfl1~'IJtl-3 h ~'t'ltJ1Ul1:l

'l1lJ'b''Ut'IJ1'l2~1'U1'U321 fl'Ul\PltJ'~~I'l~ Taro Yamane' ''Ufl1~ fi1'U1Wfl~:JJ~1tl~1-3 ~::t1::n1:l1fl1~
0$" 100d

lflU'lJtl\!1:I~::'I11H1'U'YI 1 tlJfJltJ'U - 23 tlJ'l:lltJ'W't'l.ft'. 2551.
U AI ••• .ell

6.2 lJl1U'u1f1ftfl1H

6.2.1 ~lUtJ1flU t)tl fJW~fl'l:lW::'IJtl-3111l1U'1l1tl~iJ1t11 HVW1Ul1:l'l1:JJ'If'U

••• " a1'IJ\9l2:JJ 5 \Pll'U fltl

1. fl11:JJ'jtlui (Intelligence)..a 01 ,

2. fll1:JJt'b'tl:JJ'U 'U\9l'Ut~N (Self-confidence)

3. fl1~fl~l~\Plff'U''O (Determination)
.:I 41 fI •

4. fll1:JJll)ftlff\9ltJ(Integrity)

5. fl1~tly:b1J''Utl-3fl:JJ (Sociability)

6.2.2 ~lUtJ1lJlUI t)tl UH~-3 1 'O'IJ6-3fl1~t1U,j~-31'U't'ltllUl1:ltl~::~lfl1~ 1H't'lr.J1Ul1:l

a
'l1lJ"lf'Ut'IJ\9l2 fI tl

il'O~tI'O~1'il '~url••
o G

1. fll1:JJfflt~'O'IJtl-3-31'U
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., ., a
2. fll1 tI~ '1.11 'U'W'Uf;Hl

3. "'m,:IW~'\.I~'1'11'W

4. 11l11'1.1i''U~~'If~'U

5. i~fllffA'1111U1''WnU
"

i1'l~tljlh'l'W '~uti•
"" a ,

1. t'l'Wt~~'Wu"~ml'l~'UUl'l'W

2. 'Witl'lJlmm~fll1'U1111H1'W

3. fll1,j'ltl'U,jW'lf1..

Q,I Q.I tI t

5. 11l11'1.1ff'1.1'Vl'W1i1~1111'1'lJ11l11l"

V 'I 0
6. fffl1'VlU1~"mJ &'Wfll11'1H1'W

••• ..., J
7. UUltlfll'ffll'n'Vtl~

u 51 0 U 51 S1}1 <!l ""
7.1 f3tlUlnl:lt'U:a~f'Ul'U8.:1'111'11'Ul'118~1Jltl 112J1t1fl'l Vftll'lm'i2Jfllmff~'1~8fl

'\.18'111111U1118~tJ 1t11 'Wfll '.ltl ii,j~ '11'W\Pll2J'Ul'l 'lJl1'l11U1~ fI112J ffl2J n fl '\.I8'1 ~U 1~ 1jV l'livmfi 8

'llfll1I" 1 'Wfl~'1.1ti48U 11tl~fI 112Jff1t~ '1I'l12Jt{l 111'1Jltl'\.l8'1 l11.htl'l 1'W1'l1'1.1fll'.li' 'Uf'\.l8'1'Vltll'lJl"

Al 0 .dA,"".,"" 'I V}l"''' AI IlJAIP V IlJV 1
lJ'.l~'llfll'.ll'llJtl'UI'l'll'W &'W118~lJ1m~tl1fl'WlJ'i~fl8'U llJ~ntl 5 ~1'W &~Ufl

V <!l., V A' 07.1.1 11l11'1.1'i8'U~(Intelligence) l1'1Jltlfl'l flln'U~'\.I8'1'VW1'lJl"lJ1~'llfll'.l

9i8"Ul~m 1'1.1'\.18'111111U 1118~tJ 1t1 ~U ff~'188fl 1'Wfll'.ltl ii,j~'11'W 1'l111'Ul'l'U11'1l1U1~ t~'W ~~

ff11111flfl~t~'Utl1 ~ rom 1jfl 1 11,1'.l8'Uf tm~t~'W ~~ffl2Jnfl9i~ff'W' 'lun'il ty'l11' 'Wfll'.ltlii,j~'11'W
.,j ~ 'I <!l ., ~

7.1.2 11l1111t'lf811'W&'WI'l'WUI'l(Self-confidence) l1'1Jltlfl'l fll'.l'.l'Ut'\.l8'1'VlV1'lJl"

•••• 0 1 ~ Q.I JJ "-'1 d d d ".Q cI Q,I

lJ 1~ 'llfll'i 1'l8'Vlq I'lm 111'\.I8 '1111'\1'W1l18~lJ 1t1 l'l Ufffl 'I fl 'I fI1 111ff1111'.lfll'l Ul'l '1'.l'I tfltl1fl'U ffm '.lfl 'W~
d d 0 'I ""4 d 91 Q.I QI 4 Q ,:., G'I •• QI " 0

tm~fl1111t'lftl1'1f1\yl'lm ll1~8'W'Vl'Utl1'WU"1t18111'U'W'Ufl8 tm~1111l1111'1.1'Wl 'll 'W19I1'\.18'1~'U1

7.1.3 fll'.lfl~l~~ff'W''l (Determination) ll111t1()'1 fll1i''Uf'\.l8'1'Vltll'U1''
o ,~ QI" 91' d .di • ~ dQ _I d d

tl '.l:: 'llfll'i 1918'Vlq 191fl '.l'.l11'\.I8 '1111'\1 'W1118 ~tJ1t1'V1Ufffl 'Ifl 'I fI 1 1'1.1~ '111'W'V11111l1111lJ '.l1'.lfl 'W11'1'1:: t11'W
d ••• V .d ••• ., ~ AI ., ••• 'I 'I

f11111ff1t'.l'l'\.l8'1'11'U 11f11111fl"11'1'l~tfol'lftyfl'UlJtyl11 tm~t:llJffnfl U"~f11111ff1'1Jl'.lfll9lflff'W l 'll 'W

fl1'.ltlii,j~'11'W ti48' ~'11'W'U'.l'.l~t{l111111tJ
.,j ., " <!l., ~ AI 0

7.1.4 11l1111CJf8ffl9ltJ(Integrity) ll111Vfl'l flln'U t '\.I8'1'VltJ1'lJl"lJ'.l::'llfll'.l

I Q Q.I" " ....'1 d d A QJ 0' ~ 1_ f .ct .eS c:,
19I~'Vlql9lm'.l11'\.18'111111 'W111~~lJ 1tJl'lUfffl'lfl'l11l 1111CJf~ffl9ltI ~\9l1i'.l'.l11 1911'1 lJ19IH111 1If11111tJfl11'W
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hnn;flfll'j 1jf'l111Ji'Uf'i~')H)U ff1tnHlfff1'lf'l111J;1'Will iM'a~'Wt~uilll9iu~.:J~w~H l11iM't~'W
'" '", .

~fHjf'l111Jlh~ui1u tUl~;jtfltl'j~1l1tm'jWff'j'nff~ty 1~i'Uf'l111J 1~11'1i 1l1l1fl~'lI9i'U.:JflUUty'lf1

7.1.5 fll'judi11Ji'Wff,:Jf'l1J (Sociability) litntl~.:J fll'ji'uf'IJu.:JWtl11J1CltJ'j~~lfll'j
'c\ QI' 91 " ...'1 dQ :'1 C\ 91 d gJQI

91UWt)91m 'j1J~U,:Jli1li 'W1MV~u1t1'Vl1Jf'l111Jtu 'W1J91'j fl Cl1ttff~.:JUVfl 1J1Jl'W1'Vl~11flfllCl t'Vlfl'~

"'''I '" <!/ d d ~ ,,~,,'" '" '" ""j .•• ~ttCl~1Jt1J91'j ttff~,:JVVflmf'l111Jm'WVfltli'W tlI'IJU.:JN191U.:Jf'lUUtlI'lf1ttCl~NU'W1Jf'l111Jff1tnHI t'Wfll'j
'" "'"

" QI Q.I Q.I "J. 4 t III gJ ?I 'A
ff'j1.:Jff1JW'W1ifllWflUNV'W UCl~tWU'W'j11J.:J1'Wt~tu'WVtl1.:J~",.

7.2 ifil~t1ll~'il litntl~,:J Ull,rtl~t~'WttHm~~'Wli~U~ ,:Jl111M'Wtl11J1CltJ'j~~lfll'j

••• '" •• " <!/ ~ ~ ~ '" ~" •• ~ .1 '"1J'Vlfl''Wf'l91'Vl1'l~1'WU1flttCl~W.:JWV111t'W.:J1'W91.:J1JNCllliNClNf191'IJtl.:J.:J1'WtW1J'IJ'W9111J'Vlt)'I:IQ'lJU.:J

" •• " ~ .1 "1.1"t~tl'j91tUm (Herzberg, 1959) 91.:Ju'j~flUU tu~1t1
o d .:9 QI 3J ..•. 1 0 .cS

7.2.1 f'l111Jff1t'j1l'IJU.:J.:J1'Wlitntlm fll'j'jU~'IJU.:JWtl11J1f1u'j~1l1fll'jtl.;jm11J

ff11J1'jtl i 'Wfll'jtJ~U~.;j1'W 1~9111JNf1tht~1l9111J191qtJ'j~ff.;jfl;jm11Jfllf'ltJiii 11i 'WNCltht~lI'IJtl.;j

.;j1'W

QI Q.I a 4eQ OJ" Q.I gJ AI 0
7.2.2 flntlmJ'jU'WUtlU 'I1tntltl.;j fllnU~fllnU~'IJtl.;j'VW11J1f1U'j~1l1fll'j

g.;jfl1'j '~i'u on fJtl1Ji'U '1'Wfl1'jtJ~u~.;j 1'W1l1fl~U.:JflU Uty 'lf1 ~i11J.;j1'W ttf1~~1~U.;jflUUty'lf1

c6 'I' ", •• d 1

91.;jttff~,:JUtlfll ~Ufll'j t1U1J'jUf'l111Jf'l~m'W ttf1~fll'j t10tltl.:J'lf1Jt'lftl
Q.I 4 QI d~ diJ

7.2.3 f1fl'l:lW~.;j1'W'111J1t1tl.;j f1fl'l:lW~.;jl'W'VUlJ'W.;j1'W'Vl'Vl1'Vl1t1f'l111Jff11Jntl

" 1"'" .s 1"" .• " "9ltl.;j 'If'Vlfl'l:l~m'rl1~tWU 'I1tfl~f'l111Jf'l~ff'j1'lffnf'l
Q.I ~ .e::i QI 9J •.. 1 0 ~ , ,,'"

7.2.4 f'l11mUN~'lfVU 'I1tJltltl.:J fll'j'jU'j'IJtl.;j'rltl11J1f1u'j~1l1fll'jtl.;jfll'j 9l'jU
'"

llVU'I1tJltl'11' i'uf'i9l'lftlU,:j1'W ~thflty 19ltl;jV1'W11l' 'Wfll'j~9lff'W 111 1I~U~,:j1'W'~vvHfjff'j~

old
lUl~'Vl1,:j1'WVU1,:j1911lf'l111lff11J1'j tl

1 " " 1 <!/ '" " .1 07.2.5 Vfllfffl11'11'W1 'W,:j1'W'I11l1t1f1,:jfl1nU,'IJtl,:j'rlU1U1f1u'j~1l1fll1

<!/ "11' 1 .s 0 1 1.f I "'..: ., ,,'" '" "f1,:jlVfl1fffll1'11'W1 11 'Wfll'jUltJ'W911tt'l1'1.Hu~'j~9lU'Vl~,:jfl11 9l'jUfl11'rlWl'W1f'l111J,

l1fl'l:l~''Wfl1'jl11.:J1'W lVfllff~l'Wfll'jf1fl'l:ll vU'jll Uf1~~,:j1'W
'"

7.3 ifil~t1~11U 'I11l1t1~,:jfll'j i' Uf'IJV.;j'rlU11J1f1tJ'j~~lfll'j t~t11nUUll ,rtl~vh 111'

1Jflf'lt'l hi1n9lf'l111lVlVflVU' 'Wfll'jl11,:j1'W1~vi1v,:jn'W1ti'11'1n~f'l111J1tiV1.:Jvw111''Wfll'j1lQU~,:jl'W

c6" M '" l.f 0 ~" •• ,.<!/ ~ '1 0.1 '" " •••."91.:Jm'U1~ullllm'l1t'11'W1l~'Vl1t'l1tfl~f'l111l 1J'rl,:j'rlV111'Wfll'j'Vl1.:J1'W'IJ'W9l11J'Vlt)'I:IQ'lJV,:jt~V19111J'jfl

(Herzberg, 1959) ~,:jtJ'j~OVU'1I~1t1
~ 4!1' ~,d 1,,'"

7.3.1 t.:J'Wt9ltl'Wttt'l~m91VUtt'l'l'W'I11J1t1tl.;jm91VUtt'l'l'W'Vlf'l111l~ ~'jU1'\1tJl~ff1J
f t " • .,

nU,:j1'Wnl11 I'It'lV9l1I'Wfl11 1ftV'W .u'W1~'Wt~V'W '11~tJl1111'j W1fll1 tilv'W 'j~~Ut~ 'W1~V'W 1'W'11111t1,:j1'WU'W

1r1'W~'rlV'1l'IJV,:j'WU1U1t'1tJ'j~~lfll'j
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7.3.2 'W1t1'U1t1U'Cl:::f111'U$'l11H1'W 'l11J1t1i1~fI1Ul!'I11J1:::"nJ'UtI~'W 1t1'lJ1t1'UtI~

'l1thtl~l'W f111~~1:::'U'U~1'W f1111Jff11J11fl ''Wfll1'U$'l11H1'W'UtI~N'tJ$'I111 l~miJ~ 1tlfllffhl'
<u

'VW1tJ1'Cllh::: ~1f111ihi1'W i11Ji'Wf111fl1'l1'W~'W1t1tJ1t1'UtI~'l1U1t1~ 1'W

QI QI QI.oiidl fJJ ~ do Q

7.3.3 f111tJ~f1tJtJty'l11 'I1lJ1t1m f1111Jff11J11fl'UtI~fjtJ1'l111'Vl~11'W'W~1'W

d Q ilG)"QlQI QI ~'Iilo 0 ~

1Jm:::'U1'Wf111f11tJfJ1J 9l~9111J~1'W'UtI~fj 191tJ~f1tJtJty'l11 111Jm l 'l1f11U'W:::'W1'l11t11JtltJ'l11J1t1

f1111Jf tJ H~'l1t1tJl9i1~'1 , 'Wf111 tl ii,j~ ~1'Wi'If tlUrW1tJ1 'Cltl1:::~1f111
, f t t

QI GI c9 QI i".:s QI.r:!t

7.3.4 f1111J1J'WfI~l'W~l'W 111J1t1fl~ f1111J1J'WfI~ 'W'l1'W1'VlfllH1'W f1111JtI~tI'W

'UtI~tI1;fW f1111Jtl'Cltl~fi tIi'Wf11n11~ 1'W U'Cl:::fI11mt'Wfi ~'UtI~ tI~i'i'm ~Wtl1tJ1 m.h::: ~1f111tlii,j~tI~

QI QI fI I c:I Q QI QI t/QI do' QI

7.3.5 f1111Jff1JW'W1i1:::1111~tJfIfi 'Cl lW1t1fl~ fll11Jfl111Jff1JW'W 1itI'W~ 91tlfl'W• . "
1:::'l1':h~, 'f1f1'Cl''Wl1U1t1~1'W N',j~fi'U,jtu'l11 U'Cl:::l,ijtl'Wi11J~ 1'W' 'W~1'Wf111"lf1m'l1iltllfitlfl'Cltl'W

"q cu u '"

~ •••• lodi ••• :'1' ~ ,
f1111J1U'W1J911f111lJ1fl1:l1'l11Hl 1m::: f111llJ'Wff1'W'l1 'W~'UtI~fl't'l1J•

"'1. odi "7.3.6 ff,flWm1~'Cltl1J l'Wfll1'VlH1'W 111J1t1m f1111JlmJ1:::ff1J'UtI~ffmWU1~'Cltl1J

i .1'" •.•••• "'.l~ .1 0' .,j ••• .,j i" ~.
'Wf111lJtl'U91~1'W'Vll~f11t1mW111J tlJfl~f.JlJmW lmtl~1JtI lmtl~ 'l1 U'Cl:::ff~tI1'W1t1f1111Jff:::~1fl

i'Wf111tlii,j~'I1'W lm:::f1111Jff1J~'t'l'UtI~tJ$ mw 'I1'WtltJ ~1'W1'W1JfI't'l1m

••.• 0 d "d 0 d c9 i QI •• IQ Q <iI!!(

7.4 'Vftl1UlalJ1:::il1fl11 'l11J1t1fl'l fj'Vlff11111f111fffl1:l1 'W1:::~'UlJ1tytyl911'l11t1

.. ,i 0' ",,, ••• 'I .1 ••••• "
1'VltltJl'Vl1 'Wff1'U1WfJ1tJ1'Clff1ff~m't'l::: l~1tJ l tJ tit! tyl91lJ1::: fl tltJ1'l11'l1W'VlH~l'W fll1Wtl1tJ l't'lU't'l:::

f111N~'Im1 fi~'W'l1'd'l tlii,j~n'W i'W1Pi11l'l1U'IWtl1tJ1't'l1'l11;fW' 'Wfl~1Jf111WfJ1tJ1't'l 1'W11 'IWtl1tJ1't'l

'll1J')f'Wl'U~ 2 1lJUtltlfl':h 1 iJ

~"A •..•.. " ••.. " ",
8.1 LU'W'Utl1J'ClW'W!1'W 1'Wf111W~'W1fJW 'Clfl1:lW:::fj'W1'UtI'I'I1111'W111tlfjU1t1' 'W

11 ~Wtl1tJ1't'l'll1J')f'W

." ..;"',,'" 1"'1 " ... i 1 ., ...•.....
8.2 ff11Jl1fl'W1'Utl1J'Cl'Vl t~ ttl 'If t'Wm1ff1Hlff11JUH~'I 11 'Wm1lJtltJ~'I1'W'I1'W 'UtI'I

'VWltJ1't'ltl1:::~lfl11


