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The objectives of this research were: 1) to study the need of business information
used by entrepreneurs in small and medium enterprises (SMEs) in Khon Kaen province about
content, nature of content, data range, format and sources as well as problems on
entrepreneurs’ use of business information; and 2) to investigate the relationship between
education level, period of implementation, size and types of enterprises and SMEs location
in Khon Kaen province and the needs of business information.

It was hypothesized that education level, period of implementation, size and types
of enterprises and SMEs location were correlated with the need of entrepreneurs’ use of
business information.

This survey research used questionnaires as a tool for data collection. A total of
354 copies were handed out by the researchers to a sample group. The eollected data
were analyzed by descriptive statistics and Chi square.

It was found that the entrepreneurs were in high need of business information
related to marketing, administration and management. Business information was the most
needed information. In terms of contents, the entrepreneurs needed analytical information,
statistical data, figures and charts with clear explanations. In terms of timeliness, they
were also highly in need of current business information that could preject 1 — 3 years
forward and backward. About the format, they moderately needed the use of printed and
nonprinfed materials. Among the printed materials, business and industry periodicals were
highly useful, while the useful nonprinted materials were from the website of state agencies or
from institutes or business and private associations. Regarding sources of  information, it was

found that the workplaces and the mass media were the most important sources of information.
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A certain problems of information use were noted in this study. The most notable
one was that the available information was not timely and was not responsive to the
need of the users. The entrepreneurs were, therefore, reluctant to use the information,
which certainly affected their ability and their allocated time to search for information.

The results from a hypotheses testing showed that types of entreprencurs were
related to the need of business information use at the 0.05 level of significance, which
supported the hypothesis in this research. This study also revealed that education level,
period of implementation, size and SMEs location were not correlated with the need for
information use. |

It was recommended that systemization of internal information at SMEs
workplaces should be carried out. An information professional who would be in charge of
facilitating entrepreneurs in their own searching for needed information should be assigned.
As for the agencies giving information service to the SMEs, information should be
provided and be simplified for easier understanding. The collection and presentation of data
should also be improved and updated. In addition, an attempt should be made to simplify
and enable the users to effectively and conveniently use the information. An effort should
be made to disseminate information to the potential users, and to provide a host of services

through Internet in the same manner as the one stop comprehensive services.





